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Section 3 Overview  

The following data will be shared in each report from the Homeless Management Information System 

(HMIS), Apricot, and any approved CoC database used to support connecting survivors of domestic 

violence and/or human trafficking to housing. Race and ethnicity will be reported for all cohorts below as 

recorded in both systems. Additional data may be added as necessary.  

 

Do Not Duplicate the Data 

1. Total number of households assessed, matched, and housed  

2. Breakdown of cohorts including youth, unsheltered, families, and survivors of 

domestic violence and/or human trafficking assessed, matched and housed 

3. Family size and pregnancy status of participants 

4. Length of homelessness and chronic status for all assessed, matched, and housed  

5. Metrics related to prioritization 

6. Total length of time to house prioritized households from date of first match  

7. Number of matches required to house prioritized households  

8. Timeline Considerations  

9. For agencies utilizing HMIS 

• Average length of time from match to enrollment 

• Average length of time from enrollment to housing 

10. Timeliness standard outcomes for agencies utilizing HMIS and agencies utilizing other data bases 

• Average length of time from match to housing 

11. CE Call Center outcomes including average hold time of received and abandoned 

calls monthly 

• Total number of referrals made to housing and other services  

• Total enrolled and housed along with demographic information 

• Number of transfers requested, approved, declined, and timeline of 

transfers offered  

• Breakdown of transfer type by category such as safety, accessibility, family 

size, etc.  

12. Number of diversion screening assessments accomplished through CES 

13. Youth diversion outcomes 

14. MOU and or CE partner outcomes  

 


