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CONTRACT AGREEMENT 
 

Contractor:  Olde Maid Services 
 
Contract No.: 19ITB121190C-GS, Medical and Clinical General Cleaning 

Services 
 
Address: 9361 Two Notch Road, Unit 2 
City, State Columbia SC 29223 

Telephone: (803) 521-2599 
 
Email: oldemaidservices@gmail.com 
 
Contact: Rena Robison  
 President 
  
This Agreement made and entered into effective the 1st day of January, 2020 by 
and between FULTON COUNTY, GEORGIA, a political subdivision of the State 
of Georgia, hereinafter referred to as “County”, OLDE MAID SERVICES, 
hereinafter referred to as “Contractor”, authorized to transact business in the 
State of Georgia. 
 
 WITNESSETH 
 
WHEREAS, County through its Department of Real Estate and Asset 
Management hereinafter referred to as the “Department”, desires to retain a 
qualified and experienced Contractor to perform Medical and Clinical General 
Cleaning Services, hereinafter, referred to as the "Project". 
 
WHEREAS, Contractor has represented to County that it is experienced and has 
qualified and local staff available to commit to the Project and County has relied 
upon such representations. 
 
NOW THEREFORE, for and in consideration of the mutual covenants contained 
herein, and for other good and valuable consideration, County and Contractor 
agree as follows: 
 

ARTICLE 1. CONTRACT DOCUMENTS 
 
County hereby engages Contractor, and Contractor hereby agrees, to perform 
the services hereinafter set forth in accordance with this Agreement, consisting of 
the following contract documents:  
 

I. Form of Agreement; 
II. Addenda; 

III. Exhibit A:  General Conditions; 
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IV. Exhibit B:  Special Conditions [where applicable] 
V. Exhibit C:  Scope of Work 

VI. Exhibit D:  Compensation; 
VII. Exhibit E:  Purchasing Forms; 
VIII. Exhibit F:  Contract Compliance Forms; 
IX. Exhibit G:  Insurance and Risk Management Form; 

 
The foregoing documents constitute the entire Agreement of the parties 
pertaining to the Project hereof and is intended as a complete and exclusive 
statement of promises, representations, discussions and agreements oral or 
otherwise that have been made in connection therewith.  No modifications or 
amendment to this Agreement shall be binding upon the parties unless the same 
is in writing, conforms to Fulton County Purchasing Code §102-420 governing 
change orders, is signed by the County’s and the Contractor’s duly authorized 
representatives, and entered upon the meeting minutes of the Fulton County 
Board of Commissioners. 
 
If any portion of the Contract Documents shall be in conflict with any other 
portion, the various documents comprising the Contract Documents shall govern 
in the following order of precedence: 1) the Agreement, 2) the Bid document, 3) 
any Addenda, 4) change orders, 5) the exhibits, and 6) portions of Contractor’s 
proposal that was accepted by the County and made a part of the Contract 
Documents. 
 
The Agreement was approved by the Fulton County Board of Commissioners on 
December 18, 2019, BOC Item No. 19-1138. 
 

ARTICLE 2. SEVERABILITY 
 
If any provision of this Agreement is held to be unenforceable for any reason, the 
unenforceability thereof shall not affect the remainder of the Agreement, which 
shall remain in full force and effect, and enforceable in accordance with its terms. 
 

ARTICLE 3. DESCRIPTION OF PROJECT 
 
County and Contractor agree the Project is to perform Medical and Clinical 
General Cleaning Services to provide medical and clinical cleaning services for 
the Adamsville Regional Health Center, located at 3700 MLK, Jr., Dr., Atlanta, 
GA  30331; Center for Rehabilitation (CHR) located at 265 Blvd NE Atlanta, GA 
30312; Fulton County Public Health located at 10 Park Place, Atlanta, GA. 
30303; College Park Regional Health Center, located at 1920 John Wesley 
Avenue, College Park, Georgia 30337; and the Oak Hill Child, Adolescent and 
Family Center located at 2805 Metropolitan Pkwy, Atlanta, GA. All exhibits 
referenced in this agreement are incorporated by reference and constitute an 
integral part of this Agreement as if they were contained herein. 
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ARTICLE 4. SCOPE OF WORK 

 
Unless modified in writing by both parties in the manner specified in the 
agreement, duties of Contractor shall not be construed to exceed those services 
specifically set forth herein. Contractor agrees to provide all services, products, 
and data and to perform all tasks described in Exhibit C, Scope of Work. 
 

ARTICLE 5. SERVICES PROVIDED BY COUNTY 
 
Contractor shall gather from County all available non-privileged data and 
information pertinent to the performance of the services for the Project. Certain 
services as described in Exhibit C, Scope of Work, if required, will be performed 
and furnished by County in a timely manner so as not to unduly delay Contractor 
in the performance of said obligations. County shall have the final decision as to 
what data and information is pertinent. 
 
County will appoint in writing a County authorized representative with respect to 
work to be performed under this Agreement until County gives written notice of 
the appointment of a successor. The County’s authorized representative shall 
have complete authority to transmit instructions, receive information, and define 
County policies, consistent with the County’s rules and regulations. Contractor 
may rely upon written consent and approval signed by the County’s authorized 
representative that is consistent with County rules and regulations. 

 
ARTICLE 6. MODIFICATIONS 

 
If during the course of performing the Project, County and Contractor agree that it 
is necessary to make changes in the Project as described herein and referenced 
exhibits, such changes will be incorporated by written amendments in the form of 
Change Orders to this Agreement.  Any such Change Order and/or supplemental 
agreement shall not become effective or binding unless approved by the Board of 
Commissioners and entered on the minutes.  Such modifications shall conform to 
the requirements of the Fulton County Purchasing Code, §102-420 which is 
incorporated by reference herein. 
 

ARTICLE 7. SCHEDULE OF WORK 
 

Contractor shall not proceed to furnish such services and County shall not 
become obligated to pay for same until a written authorization to proceed (Notice 
to Proceed) has been sent to Contractor from County. The Contractor shall begin 
work under this Agreement no later than five (5) days after the effective date of 
notice to proceed.  
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ARTICLE 8. MULTI-YEAR CONTRACT TERM 

 
The period of this Agreement shall consist of a series of Terms as defined below. 
The County is obligated only to pay such compensation under this Agreement as 
may lawfully be made from funds budgeted and appropriated for that purpose 
during the County’s then current fiscal year. 
 

a. Commencement Term 
 

The “Commencement Term” of this Agreement shall begin on 1st day of 
January 2020, the starting date, and shall end absolutely and without further 
obligation on the part of the county on the 31st day of December 2020. The 
Commencement Term shall be subject to events of termination and the 
County’s termination rights that are described elsewhere in this Agreement. 
Notwithstanding anything contained in this Agreement, the County’s 
obligation to make payments provided under this Agreement shall be 
subject to the County’s annual appropriations of funds for the goods, 
services, materials, property and/or supplies procured under this Agreement 
by the County’s governing body and such obligation shall not constitute a 
pledge of the County’s full faith and credit within the meaning of any 
constitutional debt limitation. 
 

b. Renewal Terms 
 

Unless the terms of this Agreement are fulfilled with no further obligation of 
the part of either party on or before the final date of the Commencement 
Term as stated above, or unless an event of termination as defined within 
this Agreement occurs during the Commencement Term, this Agreement 
may be renewed at the written option of the County upon the approval of the 
County Board of Commissioners for two (2) one-year (“Renewal Terms”). 
However, no Renewal Term of this Agreement shall be authorized nor shall 
any Renewal Term of this Agreement commence unless and until each 
Renewal Term has first been approved in writing by the County Board of 
Commissioners for the calendar year of such Renewal Term. If approved by 
the County Board of Commissioners, the First Renewal Term shall begin on 
the 1st day of January, 2021 and shall end no later than the 31st day of 
December, 2021. If approved by the County Board of Commissioners, the 
Second Renewal Term shall begin on the 1st day of January, 2022 and shall 
end no later than the 31st day of December, 2022. If the County chooses not 
to exercise any Renewal Term as provided in this Section, then the Term of 
this Agreement then in effect shall also be deemed the “Ending Term” with 
no further obligation on the party of either party. 
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c.  Term Subject to Events of Termination  

 
All “Terms” as defined within this Section are subject to the section of this 
Agreement which pertain to events of termination and the County’s rights 
upon termination. 
 

d.   Same Terms 
 

Unless mutually agreed upon in writing by the parties, or otherwise indicated 
herein, all provisions and conditions of any Renewal Term shall be exactly 
the same as those contained within in this Agreement.  

 
e.   Statutory Compliance Regarding Purchase Contracts.  

 
The parties intend that this Agreement shall, and this Agreement shall 
operate in conformity with and not in contravention of the requirements of 
O.C.G.A. § 36-60-13, as applicable, and in the event that this Agreement 
would conflict therewith, then this Agreement shall be interpreted and 
implemented in a manner consistent with such statute. 

 
ARTICLE 9. COMPENSATION  

 
Compensation for work performed by Contractor on Project shall be in 
accordance with the payment provisions and compensation schedule, attached as 
Exhibit D, Compensation.  
 
The total contract amount for the Project shall not exceed $346,160 (Three 
Hundred Forty Six Thousand One Hundred Sixty Dollars and No Cents, which is 
full payment for a complete scope of work.  

 
ARTICLE 10.  PERSONNEL AND EQUIPMENT 

 
Contractor shall designate in writing a person(s) to serve as its authorized 
representative(s) who shall have sole authority to represent Contractor on all 
manners pertaining to this contract.   
 
Contractor represents that it has secured or will secure, at its’ own expense, all 
equipment and personnel necessary to complete this Agreement, none of whom 
shall be employees of or have any contractual relationship with County. All of the 
services required hereunder will be performed by Contractor under his 
supervision and all personnel engaged in the work shall be fully qualified and 
shall be authorized or permitted under law to perform such services. 
 
Written notification shall be immediately provided to County upon change or 
severance of any of the authorized representative(s), listed key personnel or 
subcontractor performing services on this Project by Contractor. No changes or 
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substitutions shall be permitted in Contractor's key personnel or subcontractor as 
set forth herein without the prior written approval of the County. Requests for 
changes in key personnel or subcontractors will not be unreasonably withheld by 
County.   
 

ARTICLE 11. SUSPENSION OF WORK 
 
Suspension Notice:  The County may by written notice to the Contractor, 
suspend at any time the performance of all or any portion of the services to be 
performed under this Agreement.  Upon receipt of a suspension notice, the 
Contractor must, unless the notice requires otherwise: 
 

1) Immediately discontinue suspended services on the date and to the extent 
specified in the notice; 

2) Place no further orders or subcontracts for material, services or facilities 
with respect to suspended services, other than to the extent required in 
the notice; and 

3) Take any other reasonable steps to minimize costs associated with the 
suspension. 

 
Notice to Resume:  Upon receipt of notice to resume suspended services, the 
Contractor will immediately resume performance under this Agreement as 
required in the notice. 

 
ARTICLE 12.  DISPUTES 

 
Except as otherwise provided in this Agreement, any dispute concerning a 
question of fact arising under this contract which is not disposed of by agreement 
shall be decided by the County.  The representative shall reduce the decision to 
writing and mail or otherwise furnish a copy thereof to the Contractor.  The 
Contractor shall have 30 days from date the decision is sent to appeal the 
decision to the County Manager or his designee by mailing or otherwise 
furnishing to the County Manager or designee, copy of the written appeal.  The 
decision of the County Manager or his designee for the determination of such 
appeal shall be final and conclusive.  This condition shall not be pleaded in any 
suit involving a question of fact arising under this Agreement, unless the same is 
fraudulent, or capricious, or arbitrary, or so grossly erroneous as necessarily to 
imply bad faith, or is not supported by substantial evidence. In connection with 
any appeal proceeding under this clause, Contractor shall be afforded an 
opportunity to be heard and to offer evidence in support of an appeal.  Pending 
any final decision of a dispute hereunder, Contractor shall proceed diligently with 
performance of the Agreement and in accordance with the decision of the 
County’s designated representative. 
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ARTICLE 13. TERMINATION OF AGREEMENT FOR CAUSE 

 
(1) Either County or Contractor may terminate work under this Agreement in 

the event the other party fails to perform in accordance with the provisions 
of the Agreement. Any party seeking to terminate this Agreement is 
required to give thirty (30) days prior written notice to the other party.  

 
(2) Notice of termination shall be delivered by certified mail with receipt for 

delivery returned to the sender.   
 
(3) TIME IS OF THE ESSENCE and if the Contractor refuses or fails to 

perform the work as specified in Exhibit C, Scope of Work and maintain 
the scheduled level of effort as proposed, or any separable part thereof, 
with such diligence as will insure completion of the work within the 
specified time period, or any extension or tolling there of, or fails to 
complete said work within such time. The County may exercise any 
remedy available under law or this Agreement. Failure to maintain the 
scheduled level of effort as proposed or deviation from the aforesaid 
proposal without prior approval of County shall constitute cause for 
termination 

 
(4) The County may, by written notice to Contractor, terminate Contractor’s 

right to proceed with the Project or such part of the Project as to which 
there has been delay.  In such event, the County may take over the work 
and perform the same to completion, by contract or otherwise, and 
Contractor shall be required to provide all copies of finished or unfinished 
documents prepared by Contractor under this Agreement.  

 
(5) Contractor shall be entitled to receive compensation for any satisfactory 

work completed on such documents as reasonably determined by the 
County. 

 
(6) Whether or not the Contractor’s right to proceed with the work has been 

terminated, the Contractor shall be liable for any damage to the County 
resulting from the Contractor’s refusal or failure to complete the work 
within the specified time period, and said damages shall include, but not 
be limited to, any additional costs associated with the County obtaining the 
services of another Contractor to complete the project. 

 
ARTICLE 14. TERMINATION FOR CONVENIENCE OF COUNTY 

 
Notwithstanding any other provisions, the County may terminate this Agreement 
for its convenience at any time by a written notice to Contractor.  If the 
Agreement is terminated for convenience by the County, as provided in this 
article, Contractor will be paid compensation for those services actually 
performed.  Partially completed tasks will be compensated for based on a signed 
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statement of completion to be submitted by Contractor which shall itemize each 
task element and briefly state what work has been completed and what work 
remains to be done. 
 
If, after termination, it is determined that the Contractor was not in default, or that 
the default was excusable, the rights and obligations of the parties shall be the 
same as if the termination had been issued for the convenience of the 
government. 

ARTICLE 15.WAIVER OF BREACH 
 

The waiver by either party of a breach or violation of any provision of this 
Agreement, shall not operate or be construed to be, a waiver of any subsequent 
breach or violation of the same or other provision thereof. 

 
ARTICLE 16.  INDEPENDENT CONTRACTOR 

 
Contractor shall perform the services under this Agreement as an independent 
contractor and nothing contained herein shall be construed to be inconsistent 
with such relationship or status. Nothing in this Agreement shall be interpreted or 
construed to constitute Contractor or any of its agents or employees to be the 
agent, employee or representative of County. 
 

ARTICLE 17. RESPONSIBILITY OF CONTRACTOR 
 

Contractor represents that it has, or will secure at its own expenses, all personnel 
appropriate to perform all work to be completed under this Agreement; 
 
All the services required hereunder will be performed by Contractor or under the 
direct supervision of Contractor.  All personnel engaged in the Project by 
Contractor shall be fully qualified and shall be authorized or permitted under 
applicable State and local law to perform such services.   
 
None of the work or services covered by this Agreement shall be transferred, 
assigned, or subcontracted by Contractor without the prior written consent of the 
County. 

 
ARTICLE 18. INDEMNIFICATION 

 
18.1  Non-Professional Services Indemnification. Contractor hereby 
agrees to indemnify and hold harmless Fulton County, its Commissioners and 
their respective officers, members, employees, and agents (each, hereinafter 
referred to as an "Indemnified Person") from and against any and all claims, 
demands, liabilities, losses, costs or expenses, including attorneys' fees due to 
liability to a third party or parties, for any loss due to bodily injury (including 
death), personal injury, and property damage arising out of or resulting from 
the performance of this Agreement or any act or omission on the part of the 
Contractor, its agents, employees or others working at the direction of 
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Contractor or on its behalf, or due to any breach of this Agreement by the 
Contractor or due to the application or violation of any pertinent Federal, State 
or local law, rule or regulation. This indemnification is binding upon to the 
successors and assigns of Contractor. This indemnification does not extend to 
the sole negligence of the Indemnified Persons nor beyond the scope of this 
Agreement and the work undertaken thereunder. This indemnification survives 
the termination of this Agreement and shall also survive the dissolution or to 
the extent allowed by law, the bankruptcy of Contractor. 
 
Contractor obligation to indemnify and hold harmless, as set forth hereinabove, 
shall also include, but is not limited to, any matter arising out of any actual or 
alleged infringement of any patent, trademark, copyright, or service mark, or 
other actual or alleged unfair competition disparagement of product or service, or 
other tort or any type whatsoever, or any actual or alleged violation of trade 
regulations.  
 
Contractor further agrees to indemnify and hold harmless Fulton County, its 
Commissioners, officers, employees, subcontractors, successors, assigns and 
agents from and against any and all claims or liability for compensation under the 
Worker’s Compensation Act, Disability Benefits Act, or any other employee 
benefits act arising out of injuries sustained by any employees of Contractor.  
These indemnities shall not be limited by reason of the listing of any insurance 
coverage. 
 
18.2 Notice of Claim.  If an Indemnified Person receives written notice of any 
claim or circumstance which could give rise to indemnified losses, the 
receiving party shall promptly give written notice to Contractor, and shall use 
best efforts to deliver such written notice within ten (10) Business Days. The 
notice must include a copy of such written notice of claim, or, if the 
Indemnified Person did not receive a written notice of claim, a description of 
the indemnification event in reasonable detail and the basis on which 
indemnification may be due. Such notice will not stop or prevent an 
Indemnified Person from later asserting a different basis for indemnification. If 
an Indemnified Person does not provide this notice within the ten (10) 
Business Day periods, it does not waive any right to indemnification except to 
the extent that Contractor is prejudiced, suffers loss, or incurs additional 
expense solely because of the delay. 
 
18.3 Defense. Contractor, at Contractor's own expense, shall defend each such 
action, suit, or proceeding or cause the same to be resisted and defended by 
counsel designated by the Indemnified Person and reasonably approved by 
Contractor (provided that in all instances the County Attorney of Fulton County 
Georgia shall be acceptable, and, for the avoidance of doubt, is the only 
counsel authorized to represent the County). If any such action, suit or 
proceedings should result in final judgment against the Indemnified Person, 
Contractor shall promptly satisfy and discharge such judgment or cause such 
judgment to be promptly satisfied and discharged. Within ten (10) Business 
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Days after receiving written notice of the indemnification request, Contractor 
shall acknowledge in writing delivered to the Indemnified Person (with a copy to 
the County Attorney) that Contractor is defending the claim as required 
hereunder. 
 
18.4 Separate Counsel. 
 
18.4.1  Mandatory Separate Counsel. In the event that there is any potential 
conflict of interest that could reasonably arise in the representation of any 
Indemnified Person and Contractor in the defense of any action, suit or 
proceeding pursuant to Section 18.3 above or in the event that state or local 
law requires the use of specific counsel, (i) such Indemnified Person may elect 
in its sole and absolute discretion whether to waive such conflict of interest, and 
(ii) unless such Indemnified Person (and, as applicable, Contractor) elects to 
waive such conflict of interest, or in any event if required by state or local law, 
then the counsel designated by the Indemnified Person shall solely represent 
such Indemnified Person and, if applicable, Contractor shall retain its own 
separate counsel, each at Contractor's sole cost and expense. 
 
18.4.2  Voluntary Separate Counsel. Notwithstanding Contractor's obligation 
to defend a claim, the Indemnified Person may retain separate counsel to 
participate in (but not control or impair) the defense and to participate in (but 
not control or impair) any settlement negotiations, provided that for so long as 
Contractor has complied with all of Contractor's obligations with respect to such 
claim, the cost of such separate counsel shall be at the sole cost and expense 
of such Indemnified Person (provided that if Contractor has not complied with 
all of Contractor's obligations with respect to such claim, Contractor shall be 
obligated to pay the cost and expense of such separate counsel). Contractor 
may settle the claim without the consent or agreement of the Indemnified 
Person, unless the settlement (i) would result in injunctive relief or other 
equitable remedies or otherwise require the Indemnified Person to comply with 
restrictions or limitations that adversely affect or materially impair the reputation 
and standing of the Indemnified Person, (ii) would require the Indemnified 
Person to pay amounts that Contractor or its insurer does not fund in full, (iii) 
would not result in the Indemnified Person's full and complete release from all 
liability to the plaintiffs or claimants who are parties to or otherwise bound by 
the settlement, or (iv) directly involves the County (in which case the County of 
Fulton County, Georgia shall be the only counsel authorized to represent the 
County with respect to any such settlement). 
 
18.5 Survival. The provisions of this Article will survive any expiration or earlier 
termination of this Agreement and any closing, settlement or other similar event 
which occurs under this Agreement. 
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ARTICLE 19.  COVENANT AGAINST CONTINGENT FEES 

 
Contractor warrants that no person or selling agency has been employed or 
retained to solicit or secure this Agreement upon an agreement or understanding 
for a commission, percentage, brokerage or contingent fee, excepting bona fide 
employees maintained by Contractor for the purpose of securing business and 
that Contractor has not received any non-County fee related to this Agreement 
without the prior written consent of County. For breach or violation of this 
warranty, County shall have the right to annul this Agreement without liability or 
at its discretion to deduct from the Contract Price or consideration the full amount 
of such commission, percentage, brokerage or contingent fee. 
 

ARTICLE 20.  INSURANCE 
 
Contractor agrees to obtain and maintain during the entire term of this 
Agreement, all of the insurance required as specified in the Agreement 
documents, Exhibit G, Insurance and Risk Management Forms, with the County 
as an additional insured and shall furnish the County a Certificate of Insurance 
showing the required coverage.  The cancellation of any policy of insurance 
required by this Agreement shall meet the requirements of notice under the laws 
of the State of Georgia as presently set forth in the Georgia Code. 
 

ARTICLE 21.  PROHIBITED INTEREST 
 
Section 21.01 Conflict of interest: 
 
Contractor agrees that it presently has no interest and shall acquire no interest 
direct or indirect that would conflict in any manner or degree with the 
performance of its service hereunder. Contractor further agrees that, in the 
performance of the Agreement, no person having any such interest shall be 
employed. 
 
Section 21.02 Interest of Public Officials:  
 
No member, officer or employee of County during his tenure shall have any 
interest, direct or indirect, in this Agreement or the proceeds thereof. 
 

ARTICLE 22. SUBCONTRACTING 
 
Contractor shall not subcontract any part of the work covered by this Agreement 
or permit subcontracted work to be further subcontracted without prior written 
approval of County. 
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ARTICLE 23.  ASSIGNABILITY 

 
Contractor shall not assign or subcontract this Agreement or any portion thereof 
without the prior expressed written consent of County. Any attempted assignment 
or subcontracting by Contractor without the prior expressed written consent of 
County shall at County’s sole option terminate this Agreement without any notice 
to Contractor of such termination. Contractor binds itself, its successors, assigns, 
and legal representatives of such other party in respect to all covenants, 
agreements and obligations contained herein. 
 

ARTICLE 24. ANTI-KICKBACK CLAUSE 
 
Salaries of engineers, surveyors, draftsmen, clerical and technicians performing 
work under this Agreement shall be paid unconditionally and not less often than 
once a month without deduction or rebate on any account except only such 
payroll deductions as are mandatory by law. Contractor hereby promises to 
comply with all applicable "Anti-Kickback" Laws, and shall insert appropriate 
provisions in all subcontracts covering work under this Agreement. 
 

ARTICLE 25. AUDITS AND INSPECTORS 
 
At any time during normal business hours and as often as County may deem 
necessary, Contractor shall make available to County and/or representatives of 
the County for examination all of its records with respect to all matters covered 
by this Agreement. 
 
It shall also permit County and/or representative of the County to audit, examine 
and make copies, excerpts or transcripts from such records of personnel, 
conditions of employment and other data relating to all matters covered by this 
Agreement. Contractor's records of personnel, conditions of employment, and 
financial statements (hereinafter "Information") constitute trade secrets and are 
considered confidential and proprietary by Contractor. To the extent County 
audits or examines such Information related to this Agreement, County shall not 
disclose or otherwise make available to third parties any such Information without 
Contractor's prior written consent unless required to do so by a court order. 
Nothing in this Agreement shall be construed as granting County any right to 
make copies, excerpts or transcripts of such information outside the area 
covered by this Agreement without the prior written consent of Contractor. 
Contractor shall maintain all books, documents, papers, accounting records and 
other evidence pertaining to costs incurred on the Project and used in support of 
its proposal and shall make such material available at all reasonable times during 
the period of the Agreement and for eight years from the date of final payment 
under the Agreement, for inspection by County or any reviewing agencies and 
copies thereof shall be furnished upon request and at no additional cost to 
County. Contractor agrees that the provisions of this Article shall be included in 
any Agreements it may make with any subcontractor, assignee or transferee. 
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ARTICLE 26. ACCOUNTING SYSTEM 

 
Contractor shall have an accounting system, which is established, and 
maintaining in accordance with generally accepted accounting principles. 
Contractor must account for cost in a manner consistent with generally accepted 
accounting procedures, as approved by Fulton County. 
 

ARTICLE 27. VERBAL AGREEMENT 
 

No verbal agreement or conversation with any officer, agent or employee of 
County either before, during or after the execution of this Agreement, shall affect 
or modify any of the terms of obligations herein contained, nor shall such verbal 
agreement or conversation entitle Contractor to any additional payment 
whatsoever under the terms of this Agreement. All changes to this shall be in 
writing and the form of a change order in supplemental agreement, approved by 
the County, and entered on the Minutes of the Board of Commissioners. 
 

ARTICLE 28. NOTICES 
 
All notices shall be in writing and delivered in person or transmitted by certified 
mail, postage prepaid. 
 
Notice to County, shall be addressed as follows:  

 
Department of Real Estate and Asset Management 
Director 
141 Pryor Street, S.W. 6th Floor 
Atlanta, Ga. 30303 
Telephone:  (404) 612-5900 
Email:  Joseph.davis@fultoncountyga.gov 
Attention:  Joseph N. Davis 
 
With a copy to:  
 
Department of Purchasing & Contract Compliance 
Director 
130 Peachtree Street, S.W., Suite 1168 
Atlanta, Georgia 30303 
Telephone:  (404) 612-5800 
Email: felicia.strong-whitaker@fultoncountyga.gov 
Attention:  Felicia Strong-Whitaker 

 
Notices to Contractor shall be addressed as follows: 
 
Olde Maid Services 
9361 Two Notch Road, Unit 2 
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Columbia, SC 29223  
Telephone:  (803) 521-2599 
Email:  oldemaidservices@gmail.com 
Attention:  Rena Robinson, President  

 
ARTICLE 29. JURISDICTION 

 
This Agreement will be executed and implemented in Fulton County. Further, this 
Agreement shall be administered and interpreted under the laws of the State of 
Georgia. Jurisdiction of litigation arising from this Agreement shall be in the 
Fulton County Superior Courts. If any part of this Agreement is found to be in 
conflict with applicable laws, such part shall be inoperative, null and void insofar 
as it is in conflict with said laws, but the remainder of this Agreement shall be in 
full force and effect. 
 
Whenever reference is made in the Agreement to standards or codes in 
accordance with which work is to be performed, the edition or revision of the 
standards or codes current on the effective date of this Agreement shall apply, 
unless otherwise expressly stated. 
 

ARTICLE 30. EQUAL EMPLOYMENT OPPORTUNITY 
 
During the performance of this Agreement, Contractor agrees as follows: 
 
Section 30.01 Contractor will not discriminate against any employee or applicant 
for employment because of race, creed, color, sex or national origin; 
 
Section 30.02 Contractor will, in all solicitations or advertisements for employees 
placed by, or on behalf of, Contractor state that all qualified applicants, will 
receive consideration for employment without regard to race, creed, color, sex or 
national origin; 
 
Section 30.03 Contractor will cause the foregoing provisions to be inserted in all 
subcontracts for any work covered by the Agreement so that such provision will 
be binding upon each subcontractor, provided that the foregoing provisions shall 
not apply to contracts or subcontracts for standard commercial supplies or raw 
materials. 
 

ARTICLE 31. FORCE MAJEURE 
 
Neither County nor Contractor shall be deemed in violation of this Agreement if 
either is prevented from performing its obligations hereunder for any reason 
beyond its control, including but not limited to acts of God, civil or military 
authority, act of public enemy, accidents, fires, explosions, earthquakes, floods or 
catastrophic failures of public transportation, provided however, that nothing 
herein shall relieve or be construed to relieve Contractor from performing its 
obligations hereunder in the event of riots, rebellions or legal strikes. 
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ARTICLE 32. OPEN RECORDS ACT 
 
The Georgia Open Records Act, O.C.G.A. Section 50-18-70 et seq., applies to 
this Agreement.  The Contractor acknowledges that any documents or 
computerized data provided to the County by the Contractor may be subject to 
release to the public.  The Contractor also acknowledges that documents and 
computerized data created or held by the Contractor in relation to the Agreement 
may be subject to release to the public, to include documents turned over to the 
County.  The Contractor shall cooperate with and provide assistance to the 
County in rapidly responding to Open Records Act requests.  The Contractor 
shall notify the County of any Open Records Act requests no later than 24 hours 
following receipt of any such requests by the Contractor.  The Contractor shall 
promptly comply with the instructions or requests of the County in relation to 
responding to Open Records Act requests. 
 

ARTICLE 33. INVOICING AND PAYMENT 
 
Contractor shall submit monthly invoices for work performed during the previous 
calendar month, in a form acceptable to the County and accompanied by all 
support documentation requested by the County, for payment and for services 
that were completed during the preceding phase. The County shall review for 
approval of said invoices. The County shall have the right not to pay any invoice 
or part thereof if not properly supported, or if the costs requested or a part 
thereof, as determined by the County, are reasonably in excess of the actual 
stage of completion. 
 
Time of Payment:  Invoices for payment shall be submitted to County by the first 
(1st) calendar day of the month to facilitate processing for payment in that same 
month. Invoices received after the first (1st) calendar day of the month may not 
be paid until the last day of the following month. The County shall make 
payments to Contractor by U.S. mail approximately thirty (30) days after receipt 
of a proper invoice.  Parties hereto expressly agree that the above contract term 
shall supersede the rates of interest, payment periods, and contract and 
subcontract terms provided for under the Georgia Prompt Pay Act, O.C.G.A. 13-
11-1 et seq., pursuant to 13-11-7(b), and the rates of interest, payment periods, 
and contract and subcontract terms provided for under the Prompt Pay Act shall 
have no application to this Agreement; parties further agree that the County shall 
not be liable for any interest or penalty arising from late payments. 
 
Submittal of Invoices:  Invoices shall be submitted as follows: 
 
Via Mail: 
Fulton County Government 
141 Pryor Street, SW 
Suite 7001 
Atlanta, Georgia 30303 
Attn: Finance Department – Accounts Payable 
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OR 
 
Via Email: 
Email: Accounts.Payable@fultoncountyga.gov 
 
At minimum, original invoices must reference all of the following information: 

1)      Vendor Information 
a.      Vendor Name 
b.      Vendor Address 
c.       Vendor Code 
d.      Vendor Contact Information  
e.      Remittance Address 

  
2)      Invoice Details 

a.      Invoice Date 
b.      Invoice Number (uniquely numbered, no duplicates) 
c.       Purchase Order Reference Number 
d.      Date(s) of Services Performed 
e.      Itemization of Services Provided/Commodity Units 

  
3)      Fulton County Department Information (needed for invoice approval) 

a.      Department Name 
b.      Department Representative Name 

 
Contractor’s cumulative invoices shall not exceed the total not-to-exceed fee 
established for this Agreement. 
 
County’s Right to Withhold Payments:  The County may withhold payments 
for services that involve disputed costs, involve disputed audits, or are otherwise 
performed in an inadequate fashion.  Payments withheld by the County will be 
released and paid to the Contractor when the services are subsequently 
performed adequately and on a timely basis, the causes for disputes are 
reconciled or any other remedies or actions stipulated by the County are 
satisfied. The County shall promptly pay any undisputed items contained in such 
invoices. 
 
Payment of Sub-contractors/Suppliers: The Contractor must certify in writing 
that all sub-contractors of the Contractor and suppliers have been promptly paid 
for work and materials and previous progress payments received.  In the event 
the prime Contractor is unable to pay sub-contractors or suppliers until it has 
received a progress payment from Fulton County, the prime Contractor shall pay 
all sub-contractors or supplier funds due from said progress payments within 
forty-eight (48) hours of receipt of payment from Fulton County an in no event 
later than fifteen days as provided for by State Law.   
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Acceptance of Payments by Contractor; Release.  The acceptance by the 
Contractor of any payment for services under this Agreement will, in each 
instance, operate as, and be a release to the County from, all claim and liability 
to the Contractor for work performed or furnished for or relating to the service for 
which payment was accepted, unless the Contractor within five (5) days of its 
receipt of a payment, advises the County in writing of a specific claim it contends 
is not released by that payment. 
 

ARTICLE 34. TAXES 
 

The Contractor shall pay all sales, retail, occupational, service, excise, old age 
benefit and unemployment compensation taxes, consumer, use and other similar 
taxes, as well as any other taxes or duties on the materials, equipment, and labor 
for the work provided by the Contractor which are legally enacted by any 
municipal, county, state or federal authority, department or agency at the time 
bids are received, whether or not yet effective.  The Contractor shall maintain 
records pertaining to such taxes as well as payment thereof and shall make the 
same available to the County at all reasonable times for inspection and copying.  
The Contractor shall apply for any and all tax exemptions which may be 
applicable and shall timely request from the County such documents and 
information as may be necessary to obtain such tax exemptions.  The County 
shall have no liability to the Contractor for payment of any tax from which it is 
exempt. 

 
ARTICLE 35. PERMITS, LICENSES AND BONDS 

 
All permits and licenses necessary for the work shall be secured and paid for by 
the Contractor.  If any permit, license or certificate expires or is revoked, 
terminated, or suspended as a result of any action on the part of the Contractor, 
the Contractor shall not be entitled to additional compensation or time. 

 
ARTICLE 36. NON-APPROPRIATION 

 
This Agreement states the total obligation of the County to the Contractor for the 
calendar year of execution.  Notwithstanding anything contained in this 
Agreement, the obligation of the County to make payments provided under this 
Agreement shall be subject to annual appropriations of funds thereof by the 
governing body of the County and such obligation shall not constitute a pledge of 
the full faith and credit of the County within the meaning of any constitutional debt 
limitation.  The Director of Finance shall deliver written notice to the Contractor in 
the event the County does not intend to budget funds for the succeeding 
Contract year. 
 
Notwithstanding anything contained in this Agreement, if sufficient funds have not 
been appropriated to support continuation of this Agreement for an additional 
calendar year or an additional term of the Agreement, this Agreement shall 
terminate absolutely and without further obligation on the part of the County at 
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the close of the calendar year of its execution and at the close of each 
succeeding calendar year of which it may be renewed, unless a shorter 
termination period is provided or the County suspends performance pending the 
appropriation of funds. 
 

ARTICLE 37. WAGE CLAUSE 
 

Contractor shall agree that in the performance of this Agreement the Contractor 
will comply with all lawful agreements, if any, which the Contractor had made 
with any association, union, or other entity, with respect to wages, salaries, and 
working conditions, so as not to cause inconvenience, picketing, or work 
stoppage. 
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IN WITNESS THEREOF, the Parties hereto have caused this Contract to be 
executed by their duly authorized representatives as attested and witnessed and 
their corporate seals to be hereunto affixed as of the day and year date first 
above written. 
 
OWNER:   
 
FULTON COUNTY, GEORGIA 
 
 
 

 CONTRACTOR: 
 
OLDE MAID SERVICES 
 
 
 

Robert L. Pitts, Chairman 
Fulton County Board of Commissioners 
 
ATTEST: 
 
 
 

 Rena Robinson 
President 
 
ATTEST: 
 
 
 

Tonya R. Grier 
Chief Deputy Clerk to the Commission   
 
(Affix County Seal) 

 Secretary/ 
Assistant Secretary 
 
(Affix Corporate Seal) 

 
APPROVED AS TO FORM: 
 
 
 

  
ATTEST: 
 
 
____________________________ 

Office of the County Attorney 
 
APPROVED AS TO CONTENT: 
 
 
 

 Notary Public 
 

 

County: _____________________ 
 
 
Commission Expires: __________ 

Joseph N. Davis, Director 
Department of Real Estate and Asset 
Management 

  
(Affix Notary Seal) 

 
 
 
 
 
 
 

ITEM#:_____________ RCS:_______ 
RECESS MEETING 

ITEM#:____________ RM:_________ 
REGULAR MEETING 
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ADDENDA 
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EXHIBIT A 
 

GENERAL CONDITIONS 
 

 

DocuSign Envelope ID: C26CCEDB-2123-4193-B393-77E55CAE2C15



 

 

GENERAL CONDITIONS 
  

1. Bids may be withdrawn upon receipt of a written request prior to the stated 
due date and time.   If a firm seeks to withdraw a bid after the due date 
and time, the firm must present a notarized statement indicating that an 
error was made, with an explanation of how it occurred.  The withdrawal 
request must be accompanied by documentation supporting the claim.  
Prior to approving or disapproving the request, an opinion will be obtained 
from Fulton County’s Legal Counsel indicating whether the firm is bound 
by its bid submittal. 

 
 Bids for projects that are solicited pursuant to the Georgia Local 

Government Public Works Construction Law (O.C.G.A. § 36-91-1 et seq.) 
may be withdrawn as follows: 

 
 The County must advise Bidders in the invitation to bid of the number of 

days that Bidders will be required to honor their bids. If an Bidder is not 
selected within 60 days of opening the bids, any Bidder that is determined 
by the governmental entity to be unlikely of being selected for contract 
award will be released from the bid. 

 
2. Fulton County shall be the sole judge of the quality and the applicability of 

all bids.  Design, features, overall quality, local facilities, terms and other 
pertinent considerations will be taken into account in determining 
acceptability. 

 
3. The successful Bidder must assume full responsibility for delivery of all 

goods and services proposed.   
 
4. The successful Bidder must assume full responsibility for replacement of 

all defective or damaged goods and/or performance of contracted services 
within thirty (30) days’ notice by the County of such defect, damage or 
deficiency. 

 
5. The successful Bidder must assume full responsibility for providing 

warranty service on all goods, materials, or equipment provided to the 
County with warranty coverage.  Should a vendor be other than the 
manufacturer, the vendor and not the County is responsible for contacting 
the manufacturer.  The Bidder is solely responsible for arranging for the 
service to be performed. 

 
6. The successful Bidder shall be responsible for the proper training and 

certification of personnel used in the performance of the services 
proposed. 

 
7. The successful Bidder shall not assign, transfer, convey, sublet, or 

otherwise dispose of any contract resulting from the invitation to bid or of 
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any of its rights, title or interest therein without prior written consent of the 
Fulton County Board of Commissioners. 

 
8. In case of default by the successful Bidder, Fulton County may procure 

the articles or services from another source and hold the successful 
Vendor responsible for any resultant excess cost. 

 
9. All bids submitted to Fulton County are subject to the Georgia “Open 

Records Act”, Official Code of Georgia, Annotated (O.C.G.A.) § 50-18-70 
et seq.  

 
10. All bids submitted to Fulton County involving Utility Contracting are subject 

to the Georgia law governing licensing of Utility Contractors, O.C.G.A. 
§43-14-8.2(h).  
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EXHIBIT B 
 

SPECIAL CONDITIONS 
 
 

No Special Conditions were required for this Project 
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EXHIBIT C 
 
 

SCOPE OF WORK 
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SCOPE OF WORK 
                                                                                             

 
The Contractor shall provide to provide medical and clinical cleaning services for 
the Adamsville Regional Health Center, located at 3700 MLK, Jr., Dr., Atlanta, 
GA  30331; Center for Rehabilitation (CHR) located at 265 Blvd NE Atlanta, GA 
30312; Fulton County Public Health located at 10 Park Place, Atlanta, GA. 
30303; College Park Regional Health Center, located at 1920 John Wesley 
Avenue, College Park, Georgia 30337; and the Oak Hill Child, Adolescent and 
Family Center located at 2805 Metropolitan Pkwy, Atlanta, GA. 
 
The work will be performed at the various mentioned County health facilities 
listed and/except any added/deleted during the life of this contract. The 
Contractor shall furnish all labor, materials, cleaning supplies, restroom supplies 
(including soap, toilet seat covers, toilet tissue, paper towels, and other required 
supplies) and equipment necessary to provide the highest quality of medical and 
clinical office cleaning services at these facilities. Fulton County will accept 
original bid responses specifically tailored to solve our medical and clinical 
janitorial problems. 
  
The apparent silence of this specification and any supplement thereto as to 
details, or the omission of a detailed description concerning any point, will be 
regarded as meaning only the best commercial practices are to prevail. Only 
materials of the highest quality, correct type, size, and design are to be used. 
County reserves the right to require Contractor to use alternate methods or 
products at no additional cost to the County if satisfactory results are not being 
achieved. Contractor performance will be evaluated in terms of the cleaning 
results achieved. All interpretations of this specification will be made upon the 
basis of this statement, with Fulton County interpretation to prevail.  
 
Georgia Criminal Investigation Checks (GCIC) must be conducted by the 
Contractor at Contractor’s expense on all employees, including sub-contractors, 
assigned to clean County Facilities. National Crime Information Center (NCIC) 
checks must be conducted by the Contractor at the Contractor’s expense on all 
employees and subcontractors hired to perform work in Justice Facilities only. 
Said employees may be temporarily assigned to Justice Facilities upon the GCIC 
clearance, and then permanently assigned upon NCIC clearance. The GCIC 
must be completed and forwarded to the Contract Administrator or designated 
County representative for review and approval prior to the start date of the 
contract. No employee may work at any Fulton County Facility prior to the 
approval of the GCIC and receipt of a Fulton County Temporary ID Card. 
Persons with convictions related to drug use, larceny, or offenses involving 
violence shall not be employees on this contract. 
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SERVICES REQUIRED 
 

A. Restroom Cleaning:  

 
1. Restrooms are considered clean when all areas are clean and free 

of dirt, water streaks, mop marks and strings, gum, grease and tar.  
All porcelain, chrome, brass and metal fixtures must be clean and 
free of dust, spots, stains, rust, mold, encrustation and excess 
moisture.  

   
2. Restroom cleaning shall include:  sweeping, scrubbing and wet 

mopping all floors, cleaning all fixtures including metal, porcelain, 
brass and chrome surfaces, water closets, urinals, shelves, 
washbasins, shower stalls, mirrors, waste receptacles, dispensers 
and wall surfaces.  Machine scrub all restroom floors using a 
material suitable for floor type.  All grout and baseboards should be 
free from dirt and grime.  Walls around and under sinks and toilets 
must be scrubbed and disinfected.  Floors shall be free of strays 
and skipped areas.  Walls, baseboards and other surfaces shall not 
be streaked or marred and must be free of stains.  All cleaning is to 
be done with a substance suitable for cleaning and disinfecting all 
surfaces.  All waste receptacles must be emptied, cleaned (washed 
or wiped as necessary) and disinfected.  New bags must be 
provided and inserted. All graffiti shall be removed where possible.  

 
3. Restocking:  Restroom cleaning shall also include restocking and 

supplying paper towels, soap, toilet paper, seat covers, urinal 
screens and deodorant blocks.  All rolls and dispensers must be 
filled and trash receptacle must be emptied and supplied with new 
bags.  Open paper products will not be set on backs of toilets, 
sinks, or trash cans. 

 
4. Restroom cleaning must be provided as many times as necessary 

daily to maintain cleanliness.  

B. Floors: 

 
1. Sweeping: Sweeping shall include removing all trash, dirt, cigarette 

butts, gum and foreign matter from all interior floor surfaces, garage 
areas, porches, loading and unloading ramps, interior and exterior 
walkways, stairwells and courtyards.  None of the above items shall 
be left in corners, behind radiators, under furniture or behind doors. 

 
2. Damp Mopping: Damp mop all floors suitable for mopping.  Damp 

mopping shall include removing all streaks, scuff marks, mop 
strands and marks, from all floors and baseboards utilizing a 
material suitable for the type of floor cleaned. All surfaces must be 
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free from splash marks.  The finished area must have a uniform 
appearance. All floor drains must be cleaned and traps filled with 
disinfectant to prevent sewer odor. Water used to mop must be 
fresh and changed after cleaning restrooms. 

 
3. Scrubbing and Re-coating Floors: Remove several layers of wax 

and dirt using a material suitable for the floor type.  The floor finish 
shall be uniform in appearance and all corners, edges and 
baseboards shall be free of debris and dirt. 

 
4. Stripping Floors: Remove existing wax with a material suitable for 

floor type.  All old wax shall be removed and there shall be no 
buildup in corners or crevices.  The floors shall be uniform in 
appearance and not have any buildup of wax in any areas.  There 
shall be no evidence of gum, rust, burns, scuffs or marks. 

 
5. Waxing Floors:  Floors shall be free of streaks and skipped areas.  

Walls baseboards and other surfaces shall not be streaked or 
marred and must be free of stains.  All floors must be evenly coated 
and the appearance must be consistent in all areas. 

 
6. Burnishing: Burnish all floors with equipment and chemicals 

suitable for the floor type.  After burnishing, floors shall have a 
uniform luster and shall be free of streaks and mop strand marks.  
Walls baseboards and other surfaces shall not be streaked or 
marred and must be free of stains.  All floors must be evenly 
burnished and the appearance must be consistent in all areas. 

 
7. Vacuuming: Vacuum all carpet, interior and exterior rugs.  Carpets 

and rugs shall be clean and free from dust balls, dirt, and other 
debris.  Nap on carpet and rugs shall lie in one direction when 
vacuuming is completed.  Light furniture (other than desks, file 
cabinets, etc.) shall be moved and replaced.  A crevice tool will be 
used where needed.  No build-up of dust or debris around furniture 
or in corners is acceptable. 

 
8. Spot Cleaning of Carpet: Remove any evidence of excessive 

buildup of dirt, spillages, spots, smears and stains.  After removal 
carpet shall show no visible signs of discoloration or fuzzing from 
harsh rubbings.  Cleaned areas must blend with the adjacent 
carpeted areas. 

 
9. Stripping and Refinishing Floors: Remove all floor finish material 

from floors.  Apply a material suitable for floor type in accordance 
with manufacturer’s instruction.  Floor area must be evenly coated 
and provide a uniform appearance and luster.  New finish should 
not show any stains or spots. 
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10. Cleaning and Sealing Cement Floors: As necessary, remove all 
existing floor finish material from cement floors.  Apply anti-skid 
sealant suitable for cement floors.  Buff if necessary to a high gloss 
appearance.  Floor area must be evenly coated and provide a 
uniform appearance and luster.  New finish should not show any 
stains or spots. 

C. General Cleaning 

 
1. Spot Cleaning and Damp Wiping of Surfaces: Spot 

cleaning/damp wiping shall include the removal of all fingerprints, 
smudges, marks or spots from surfaces with a cleaner suitable for 
disinfecting. This shall include doors, door frames, window frames, 
window sills, walls and metal partitions, public telephone booths 
and guard stands.  Damp wipe and clean marble wall surfaces and 
stone wainscoting.  Spot cleaning/damp wiping will be considered 
clean when all areas are free of fingerprints, hand marks, smudges, 
dust, dirt and spots.  All areas cleaned must not show any 
indication of discoloration or fading. 

 
2. Low Dusting: Dust all surfaces within 70 inches of the floor.  This 

shall include but is not limited to desks, bookcases, pictures, rails, 
wainscoting, window ledges, chair rungs, table legs and other 
furniture.  There shall be no dust streaks in corners or crevices, on 
molding or ledges.  There shall be no oils, spots or smudges or 
spider webs left on dusted surfaces. 

 
3. High Dusting: Dust all surfaces above 70 inches.  This shall 

include all items not covered in the paragraph on low dusting to 
include light fixtures.  Dust tops of high book cases, wall shelving, 
cabinets, vending machines, air conditioning and heating vents, 
ceiling molding, exposed pipes and any other items as required.  
There shall be no dust streaks in corners or crevices, on molding or 
ledges.  There shall be no oils, spots or smudges or spider webs 
left on dusted surfaces. 

 
4. Cleaning and Polishing Wood Surfaces: Using a substance 

suitable for cleaning wood surfaces, clean and polish all paneling, 
wood baseboards, wainscoting, desks, chairs, picture frames and 
any other items requiring this treatment.  Wood must have a 
uniform appearance without excessive oil residue, streaking and 
spots.  

 
5. Cleaning Drinking Fountains: The porcelain or stainless steel 

surface shall be free of dust, spots, stains, streaks, mold and 
mildew.  The surface shall appear to be bright and have a uniform 
appearance.  All fountains must be kept free of trash, ink, coffee 
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grounds and other foreign material.  Supply and replenish paper 
cups where dispensers are provided.  Wipe down all surfaces with 
a disinfectant. 

    
6. Metal Cleaning and Polishing: Clean all chrome, brass and metal 

items with a material suitable for cleaning.  Cleaning shall include 
all brass rails and fixtures, metal thresholds, plant urns and door 
fixtures.  Metal surfaces should be free of smears, stains, finger 
and hand prints.  All surfaces should be bright and uniform in luster.  
Thresholds must be free of all soil, dirt, grease and grime. 

   
7. Glass Cleaning: Clean all interior and exterior glass to include 

doors, mirrors and glass desktops. No window cleaning will be 
performed under this item.  Glass shall be clean and free of dirt, 
dust, streaks, watermarks, spots and grime.  

   
8. Window Cleaning:  All ground-level interior and exterior windows 

will be cleaned by contractor on a quarterly basis.  Additionally, all 
entrance (interior and exterior) glass doors and windows at floor 
level will be cleaned daily.  All interior and exterior glass and frames 
shall be clean and free of dirt, dust, streaks, watermarks, spots and 
grime.  Windows shall not appear cloudy or streaked. 

 
9. Cleaning and Dusting Venetian Blinds, Mini-Blinds and 

Drapes: Clean all Venetian blinds and drapery. Defective items 
must be reported to the Contract Administrator for replacement. All 
items removed for cleaning must be replaced within 48 hours of 
removal. Dust or vacuum drapes in between washing cycle.  
Drapes and blinds must be free of dirt, dust and grime. 

D. Waste Removal 

 
1. Trash Removal: Empty all trash and waste receptacles in offices, 

courtyards, entryways and docks, and remove to designated areas.  
Wash and steam clean all receptacles used in the collection of food 
remnants.  Containers used for collection of trash must be made of 
a non-combustible or flame resistant substance.  All containers 
used for collection must be cleaned inside and outside daily.  
Provide plastic liners for waste receptacles and change daily.  
Trash removal is considered to be satisfactory when no dirt, grime 
or residue remains on the inner or outer surface of the receptacles. 

   
2. Recycling Program:  The Contractor will work with Fulton County 

to assure that the recycling goals are met.  This will include 
checking recycling bins to assure that correct items are placed in 
each bin, separating recyclable items from normal trash and 
emptying recycling bins when required by the Contract 

DocuSign Envelope ID: C26CCEDB-2123-4193-B393-77E55CAE2C15



 

 

Administrator.  Cardboard boxes shall be flattened by the 
Contractor and taken to a designated area on a daily basis.  The 
plan should include how the respondent will train employees on 
handling recyclable materials.  

 
 E. Exterior Cleaning: 
 

Empty all trash and waste receptacles in courtyards, entryways, 
and docks and remove to designated areas.  Wash and steam 
clean all receptacles used in the collection of food remnants.  
Containers used for collection of trash must be made of non-
combustible or flame resistant substance.  All containers used for 
collection must be cleaned inside and outside daily.  Provide plastic 
liners for waste receptacles and changes daily.  Trash removal is 
considered to be satisfactory when no dirt, grim, or residue remains 
on the inner or outer surface of the receptacles. 

 
F. Break Room Cleaning:  

 
Empty all trash and waste receptacles in break room.  Replace all 
waste can liners.  Clean counter tops, sinks, pipe fittings, table 
tops, chairs, exterior of refrigerator, microwave oven, and 
cupboards.  Clean sofas and couches with a suitable chemical.  
Vacuum carpet and/or dust and mop floor.  Shampoo carpet and/or 
strip, wax and refinish floor.  Clean all doors, vents, light fixtures 
with appropriate chemical.  Clean window sills and walls, giving 
particular attention to walls around trash receptacles.  Remove all 
cobwebs.  Refill soap and paper towel dispensers. 

G. Special Areas 

 
1. Pressure Washing, Cleaning and Sealing Garage Area: Utilizing 

a high pressure washer or other appropriate equipment, scrub 
floors with a material suitable for cleaning.  Floors should appear 
clean and free of dirt, water streaks, mop marks and strings, gum, 
grease, tar and oil spots.  Remove excess water from all floor 
surfaces.  
 

2. Elevator Cleaning: Clean all interior and exterior surfaces of 
elevators including doors   and floor tracks.  Polish all metal 
surfaces in accordance with the standard for metal polishing.  Work 
shall include but is not limited to vacuuming and shampooing of 
carpet, sweeping and mopping floors, stripping floors and buffing as 
required.  All elevators should be free of trash and debris and 
stains.  Floors must present a uniform appearance in accordance 
with the standards listed above.  
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3. Cleaning Storage Space and Mop Closets: All storage and mop 
closets must be kept clean at all times.  Storage spaces cannot be 
utilized for storing trash.  All areas must be clean and free of spills, 
spots, stains and offensive odors.  All janitorial equipment must be 
neatly arranged.  Closets will not be utilized as a storage area for 
flammable materials. 

 
4. Kitchen Cleaning: Kitchen is considered clean, with regard to this 

contract, when the floors, mats, walls and trash containers are free 
from dirt, grease, mold, dust, and mildew.  All floors must be free 
from grease, dirt and mildew.  Scrubbing will be required for floors, 
grout, baseboards and corners.  Clean all drain pipes.  All floor 
mats must be clean and free from excess moisture, dirt and mildew.  
All walls must be free from graffiti, mildew and mold.  Refill all soap 
and paper towel dispensers. 

 
MEDICAL AREA CLEANING 
 
1. Medical Waste Removal:  Gloves and protective clothing are to be worn.  

At least two red "Bio-Hazard" plastic bags are to be brought to the location 
of the medical waste; Lower or raise the bag to the waste and deposit in 
bag with labels and caution warnings prominently displayed; Wipe dry 
areas with spray and wipe disinfectant; Remove the waste to the 
designated "Bio-Hazard" area (avoiding contact with others); Place first 
bag into the second bag and remove latex gloves (by turning inside out in 
a peeling motion); Place gloves in second bio-hazard bag, seal and 
deposit in specified container; Wash hands with hot water and 
antibacterial soap; Report incident to immediate supervisor. 

 
2. Bodily Fluid Clean-Up:  Gloves and protective clothing are to be worn –  

be careful to cover exposed skin and eyewear; Apply supplied absorption 
material as directed, (emergency clean-up kit); Sweep or wipe all solidified 
fluids into a plastic trash bag, and then into a properly labeled bio-hazard 
(red) bag; Mop and/or wipe immediate area with undiluted chlorine bleach; 
Mop and/or wipe again with soapy disinfectant solution; Rinse with clear 
water - (be attentive to foreign odors and repeat procedures until odors 
are removed); Deposit solidified fluids into bio-hazard container and place 
in secure container (such as waste basket), and transport to bio-hazard 
area; Place in bio-hazard collection box with gloves and other disposable 
protective gear, seal for collection; Bag and label mop heads for bleach 
washing; store separately. 
 

3. Feces Exposed on Surfaces:  Isolate area (stop foot traffic); Wear 
Protective clothing, gloves, eyewear, etc.; In restrooms, remove fecal 
matter from walls and other high places with hose and water careful to 
avoid splashing; Use metal dust pan or disposable scoop to double-bag 
large deposits.  All large deposits may be placed in a bio-hazard bag and 
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sealed; With a hose and water, thoroughly rinse area from 6 inches above 
highest fecal contact downward into floor drain; Wash walls and fixtures 
with disinfectant/bleach solution; Rinse well; Wash floor with diluted 
bleach and soap solution, rinse well; Deodorize and ventilate where 
possible. 

 
4. Uncontained Needle and Syringe Removal:  Isolate area (stop foot 

traffic); Wear protective gloves; Notify immediate supervisor; Using metal 
dust pan or disposable scoop, place object in a barrier device such as a 
metal trash can; Check for fluids and apply absorption material where 
needed; Mop or wipe general area with bleach and rinse; Remove object 
from area and transport to bio-hazard area; place object in bio-hazard 
sharps container, place container in (red) bio-hazard bag; Place bag in 
bio-hazard box for pick-up. 
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SERVICE REQUIREMENTS 
 
The following is a general description of the personnel, services, materials, 
equipment, and utilities, as well as the standards the County expects from the 
Contractor.  Contractor must show that they are capable of delivering services 
equal to or better than these minimum service levels.  While the County has 
made every effort to cover all the requirements in this Section and in Section VI, 
we cannot guarantee that all elements have been specified.  In cases where this 
has not been done, the best commercial practice will prevail.  
        
1. PERSONNEL: 
 

A. Employees:  
 

1. Safety Training and Education – Contractor is required to instruct 
each employee in the recognition and avoidance of unsafe 
conditions and the regulations applicable to their work environment 
to control or eliminate any hazards or other exposure to illness or 
injury.  Employees required to handling or use poisons, caustics, 
and other harmful substances shall be instructed regarding their 
safe handling and use, and be made aware of the potential 
hazards, personal hygiene, and personal protective measures 
required as conditions warrant throughout the life of the contract.  
Contractor will maintain MSDSs at each location.  Contractor will 
ensure that employees are trained on the building evacuation plan. 

   
2. Accident Reporting – Serious accidents including but not limited 

to those resulting in treatment of an injury at a medical facility, 
response to the site by emergency medical personnel, or damage 
to property other than that of the Contractor shall be reported to the 
Contract Administrator by telephone within twenty-four (24) hours of 
the occurrence.  A copy of each accident report that the Contractor 
(or subcontractors at any level) submits to their insurance carriers 
in regard to accidents occurring in relation to this contract shall be 
forwarded to the Contract Administrator as soon as possible, but in 
no event later than seven (7) calendar days after the accident 
occurred. 

 
3. Protection – The Contractor shall take all necessary precautions to 

prevent injury to the public, building occupants, or damage to 
property of others.  For the purposes of this contract, the public or 
building occupants shall include all persons not employed by the 
Contractor or any subcontractor at any level working under this 
contract. 
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B. Supervision: 
  

The Contractor will ensure that all work required by this contract is 
satisfactorily supervised, either by personal action, project 
manager, on-site supervisors, or a combination of these 
alternatives.  Supervisory employees must be fully conversant 
in English. 
 

2. MATERIALS, SUPPLIES, EQUIPMENT & UTILITIES: 
 

A. Furnished by the Contractor 
 

1. The Contract Administrator must approve the contractor’s listing of 
supplies and materials prior to use.  The use of caustic or acid 
based cleansers will not be approved.  Materials or supplies shall 
not be used in performance under this contract (or placed or stored 
on County property) until the applicable Material Safety Data 
Sheets (MSDS) for all hazardous materials (products containing 
CAUTION or WARNING labels) have been furnished to the 
Contract Administrator.  The Contractor shall use recycled products 
to the greatest extent possible. 

 
2. The Contractor shall not use any material which the contracting 

officer's representative determines would be unsuitable for the 
purpose or harmful to the surfaces to which applied.  Costs for 
correcting damage caused by misused materials will be borne by 
the Contractor. 

 
TRAINING  
 
The Contractor shall include a comprehensive training plan which includes at a 
minimum: 
 

A. Specific training each employee involved in this contract (including 
supervisory and management personnel) has already received. 

 
B. Specific training each employee involved in the contract (including 

supervisory and management personnel) will receive during the term of 
this contract.  Include the frequency of any repetitive training. 

 
C. Include details of when and where such training is to be accomplished.  

Fulton County reserves the right to observe any such training. 
 

D. Description of how the effectiveness of the training is to be measured. 
 

E. Healthcare facility training program: Joint Commission on Accreditation 
of Healthcare Organization (JCAHO) provides quality cleaning 
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standards design for hospital, home health care, laboratorial, 
behavioral health facilities, and health clinics, etc. Only personnel that 
are certified /trained JCAHO standards in special cleaning procedures 
for exam rooms and contamination, etc. will be assigned/allowed 
cleaning responsibilities in medical areas only. 

 
DEFICIENCY REPORTING 
 
A. If a cleaning-related deficiency is noted by the County, the Facility 

Manager for the affected health facility will notify the Contractor’s Project 
Manager immediately by telephone and follow up in writing (the written 
document is hereafter referred to as a "Deficiency Notice").  The Facility 
Manager will stipulate in the Deficiency Notice the time period allowed for 
the Contractor to correct the deficiency. 

 
B. The Contractor’s Project Manager shall provide a written response to the 

Facility Manager no later than the end of the correction time period 
stipulated in the Deficiency Notice – giving the status of the Contractor’s 
actions to correct the deficiency.  This response is to include what steps 
were taken to correct the specific deficiency and what procedure(s) have 
been put in place to prevent occurrence of similar problems.  All such 
deficiency reports and their responses shall be discussed at the next 
regular meeting of the County’s Facility Manager and the Contractor’s 
Project Manager to ensure that they have been completely resolved.  
Failure to submit written responses may result in an adverse Contractor 
Performance Report. 

 
C. If a deficiency in a "periodic service" might not be corrected within the time 

period stipulated by the Facility Manager, the Contractor may, within two 
working days, request a revised completion time/date.  The Facility 
Manager will determine if this is acceptable, make the appropriate notation 
on the Deficiency Notice and ensure the Contractor receives that 
information promptly. 

 
1. If deemed an acceptable corrective action and/or time frame by the 

Facility Manager, the Contractor shall submit a report when the 
corrective action has been completed. 

 
2. If the Facility Manager determines this response is unacceptable, 

the Facility Manager shall notify the County’s Contract 
Administrator in writing.  The Contract Administrator shall follow the 
steps in this bid document relating to non-performance. 

 
D. The Contractor will be allowed to redo a service upon notification. 

However, Fulton County reserves the right to consider any required repeat 
service as a failure to perform.  The Fulton County Contract Administrator 
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will determine when the level of service has progressed to an 
unsatisfactory level.  

 
KEY CONTROL AND SECURITY PLAN 
  
The Contractor must include a plan showing how they will handle and control 
keys issued to them as well as electronic security codes made known to them 
under this contact. Electronic codes are confidential and may not be shared 
among employees, relatives or friends. This plan should indicate who will have 
the responsibility for all keys and how they plan to obtain keys from personnel 
who are terminated. The Contractor shall be responsible for all keys issued to 
them. The contracted vendor will replace all lost keys and broken keys at 
vendor's expense. In the event the loss of keys requires lock replacement, the 
cost of replacing locks of similar security requirements will also be charged to the 
vendor. In facilities with electronic alarms systems, the contracted vendor will be 
responsible for paying any fines assessed for law enforcement responses to 
false alarms attributable to vendor’s employees. Employees must sign in and out 
utilizing a Staff Security Sign-in Sheet where guards aren’t on duty. Employees 
must sign in and out with security in facilities where guards are in place. Security 
may inspect bags at any time.  
 
PILFERAGE OF ITEMS AND VANDALISM  
 
Contractor must indicate how they plan to make sure that valuable items are not 
broken, abused or stolen. Failure to control pilferage and vandalism can be 
grounds for termination of this contract. Employees must have a background 
check completed prior to working on County property. The cost of replacing any 
items stolen or broken by vendor’s employees will be charged to the vendor and 
vendor will reimburse / replace item to Fulton County within ten working days or 
payment will be subtracted from the next scheduled payment to the vendor by 
Fulton County.  
 
THE USE OF SUBCONTRACTORS  
 

A. The Contractor shall require each subcontractor, to the extent of the work 
to be performed by the subcontractor, to be bound to the Contractor by the 
terms of the Contract Documents, and to assume toward the Contractor all 
the obligations and responsibilities which the Contractor, by these 
Documents, assumes towards the County. Said agreement shall preserve 
and protect the rights of the County under the Contract Documents with 
respect to the work to be performed by the subcontractor so that the 
subcontracting thereof will not prejudice such rights, and shall allow to the 
subcontractor, unless specifically provided otherwise in the Contract 
agreement, the benefit of all rights, remedies, and redress against the 
Contractor that the Contract, by these Documents has against the County. 
Wherever appropriate, the Contractor shall require each subcontractor to 
enter into similar agreements with their subcontractors. All employee 
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records must be maintained by the Contractor and Subcontractor for a 
minimum of 3 years and accessible to Fulton County.  

 

B. The Contractor shall make available to each proposed subcontractor, prior 
to the execution of such entities’ agreement with the Contractor, copies of 
the Contract to which the subcontractor will be bound, and identify to the 
subcontractor any terms and conditions of the proposed Contract which 
may be at variance with the contract. 

 
C. Each subcontractor shall similarly make copies of such documents 

available to their subcontractors, who shall also be bound therein.  
 

D. In the event that a subcontractor fails to perform as required according to 
the Contract, the Contractor, at the written direction of the County and 
such notice as is proper according to the Contract, shall direct and 
guarantee the removal or replacement of said subcontractor at no cost to 
the County. If desired by the County, the work which was to be performed 
by subcontractor shall then be removed from the subcontractor’s work and 
shall be performed by Contractor working directly for the County.  

 
QUALITY CONTROL PLAN  
 
The Contractor must develop a comprehensive quality control plan. This plan 
must assure that all facilities are maintained at all times at the level of cleanliness 
defined in this package. The plan may be evaluated for effectiveness by a Fulton 
County Maintenance Manager or Inspector prior to start date of contract and may 
be reevaluated and revised at any time during the life of the contract. At a 
minimum, the Quality Control plan shall include the following information:  
 

A. Identify who will be responsible for inspecting all facilities to insure 
cleanliness. Said employee(s) will interact with the Fulton County 
Maintenance Managers, Inspection Supervisors, and Inspectors to 
maintain the buildings at the standard required.  
 

B. The method of selecting facilities for inspection, frequency of inspections 
of different service requirements, and method(s) for correcting deviations 
from standards.  

 
C. The Contractor must include in the plan a suitable method for inspecting 

and recording infrequently performed services.  
 

D. The plan should show the action(s) necessary to prevent unsatisfactory 
service (s) from recurring.  
 

E. This plan should include a suitable way to inform the Fulton County 
representative of any problem areas within the facility (e.g., lights burned 
out, doors not locking properly).  
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F. The Contractor must develop a checklist, key control report, quality control 

report, staff security sign-in sheet, training calendar, periodic schedule, 
completed projects calendar (See Appendices) acceptable to Fulton 
County to record the inspections. Include a sample checklist as part of this 
bid. All checklists must be given to the Fulton County Contract 
Administrator at the biweekly meetings with contractor. Failure to provide 
the inspection checklists will result in an adverse Contractor Performance 
Report.  
 

G. The Contractor must also describe what the contingency plan is for 
providing services in accordance with contract specifications in the event 
employees are sick or do not report for work as scheduled, suppliers do 
not meet delivery schedules, sub-contractors fail to provide service, or 
other problems arise. 

 
PENALTIES FOR NON-PERFORMANCE 
 
A. The amount of any monies withheld will be based on the square footage of 

the portion of the facility that was not properly cleaned.  Any area that has 
not been properly cleaned (even if it was partially cleaned) will be 
considered to be "not properly cleaned".   

 
B. If more than one area being serviced by Contractor has not been properly 

cleaned, the square footage of all such areas shall be added together to 
determine the total square footage that has not been properly cleaned. 

 
C. The amount withheld shall be calculated weekly starting after the first 

week of the deficiency (8 calendar days after the initial deficiency report). 
 
D. The amount withheld shall be the "cost per cleanable square foot per 

week" times the number of square feet affected by the deficiency times the 
number of weeks the deficiency has existed.  On day 8 the deficiency will 
have existed one (1) week.  On day 15 the deficiency will have existed two 
(2) weeks, in day 22 the deficiency will have existed three (3) weeks, etc. 

 
E. The amount withheld shall be cumulative.  If a payment is processed 

between day 22 and day 28 of a documented deficiency, the total amount 
withheld will be six (6) times the cost per square foot times the square 
footage affected (one time for the first week plus two times for the second 
week plus three times for the third week).  Calculation of amount to be 
withheld shall continue until County’s Contract Administrator certifies in 
writing that deficiency has been cured or until paragraph 5, below, has 
been invoked. 

 
F. These factors will be recalculated for renewal years if bid price is different. 
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G. If a day porter fails to show for all or part of a scheduled assignment, then 
the deduction shall be made at the contracted rate from the appropriate 
invoice. 

 
H. Contractor's failure to properly perform "Daily" tasks may be penalized by 

withholding the appropriate amount of money from the relevant invoice.  
Contractor's failure to perform a "Periodic" task (weekly, monthly, 
quarterly, etc.) will result in a written warning, with a deduction made if the 
service is not satisfactorily made good.  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DocuSign Envelope ID: C26CCEDB-2123-4193-B393-77E55CAE2C15



 

 

FACILITIES LIST 
 
Any modification to the list will be accompanied by a proportionate modification of 
the price based on the average price per cleanable square foot as awarded 
under this bid.   Estimated square footage is listed for each facility.  Gross square 
footage is defined for most buildings as the outside footprint of a building times 
the number of floors. Cleanable square footage is calculated from the gross 
square footage using a factor of 0.84, assuming that sixteen percent (16%) of a 
building consists of areas which are not accessible for cleaning.  If errors in the 
square footage figures shown are discovered after bid opening, pricing for the 
group will prevail. 
 
 

Building Name  Address  

 

ZIP  

 

Total Sq. Ft.  

 

Total Cleanable 
Sq. Ft. 

Adamsville Health 
Center       

3700 MLK, Jr. Drive 
Atlanta, GA 

30331           30,000 25,200 

Oakhill Child, 
Adolescent and 
Family Center 

2805 Metropolitan 
Pkwy Atlanta, GA 

30315 36,400 30,576 

Fulton County 
Public Health  

10 Park Place   
Atlanta, GA 

30303 47,882 40,221 

College Park 
Regional Health 
Center 

1920 John Wesley 
Ave, College Park, 
GA 

30337 42,000 35,280 

Center for 
Rehabilitation 
(CHR) 

265 Blvd, NE          
Atlanta, GA 

30312 53,000 44,520 
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EXHIBIT D 
 

COMPENSATION 
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COMPENSATION 
                                                                                             

The County agrees to compensate the Contractor as follows: 
 
County agrees to compensate Contractor for all services performed under this 
Agreement in an amount not to exceed $346,160.00 (Three Forty Six Thousand 
One Hundred Sixty Dollars and No Cents), which is full payment for a complete 
scope of work. The detailed costs are provided in the attached Bid Form. 
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EXHIBIT E 
 

PURCHASING FORMS 
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EXHIBIT F 
 

CONTRACT COMPLIANCE FORMS 
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EXHIBIT G 
 

INSURANCE AND RISK 
MANAGEMENT FORMS 
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IN WITNESS THEREOF, the Parties hereto have caused this Contract to be executed 
by their duly authorized representatives as attested and witnessed and their corporate 
seals to be hereunto affixed as of the day and year date first above written. 
 
OWNER:   
 
FULTON COUNTY, GEORGIA 
 
 
 

 CONTRACTOR: 
 
 
 
 

Robert L. Pitts, Chairman 
Fulton County Board of Commissioners
 
ATTEST: 
 
 
 

        
 
 
ATTEST: 
 
 
 

Tonya R. Grier 
Interim Clerk to the Board of 
Commission   
 
(Affix County Seal) 

 Secretary/ 
Assistant Secretary 
 
(Affix Corporate Seal) 

 
APPROVED AS TO FORM: 
 
 
 

  
ATTEST: 
 
 
____________________________

Office of the County Attorney 
 
APPROVED AS TO CONTENT: 
 
 
 

 Notary Public 
 
 
County: _____________________ 
 
 
Commission Expires: __________ 

   
(Affix Notary Seal) 

 
 
 
 
 
 
 

ITEM#:_____________ RCS:_______ 
RECESS MEETING 

ITEM#:____________ RM:_________ 
REGULAR MEETING 
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President

Insurance Certificate to be attached

Rena Robinson

 Please select Attest or Notary from checkbox

07/17/202
9

Richland 

Attest X

Kandida Jefferson

Notary

Olde Maid Services

Department

DirectorJoseph N. Davis

X

12/18/2019

RCS

Please select RCS or RM from the checkbox

RM

2019-1138
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