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Achievescontract requirements 70% of the time. Marginally responsive,effective and/orefficient; delays require significant adjustments to Programs;LSATlelKtn ElecEThg capable; customers somewhatsatisfied,= Satisfactory Achieves contract requirements 80%of the time; generally responsive, effectiveand/orefficient; delays are excusable and/orresults in minor programsadjustments; employees are capableandsatisfactorily Providing service withoutintervention; customers indicate Satisfaction.
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Timeliness of Performance(-Were Milestones Met Per Contract - Response Time (per agreement, if applicable) - Responsiveness to Direction/Change - On Time
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. CustomerSatisfaction (-Met User Quality Expectations - Met Specification - Within Budget- ProperInvoicing - No Substitutions)oO 0 Comments:
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dverall Performance Rating: 0.0

Vould you selectirecommend this vendor again? Rating completed by:ChepK box for Yes. Leave Blankfor No)
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