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Department External Affairs

Bid Number #20RFP1212B-EC

Service Commodity External Grant Writing Services

Contractor Strategic Funding Group, Inc.

O = Unsatisfactory Achieves contract requirements less than 50% of the time; not responsive,

effective and/or efficient; unacceptable delay, incompetence; high degree of
customer dissatisfaction.

1= Achieves contract requirements 70 % of the time; marginally responsive,
effective and/or efficient; delays require significant adjustments to programs;
key employees marginally capable; customers somewhat dissatisfied.

2= Achieves contract requirements 80 % of the time; generally responsive, effective
and/or efficient; delays are excusable and result in minor program adjustments;

employees are capable and satisfactorily providing service without intervention;

customers indicate satisfaction.

3= Achieves contract requirements 90 % of the time; usually responsive, effective
and/or efficient; delays have no impact on programs/mission; key employees are
highly competent and seldom require guidance; customers are highly satisfied.

4= Achieves contract requirements 100 % of the time; immediately responsive,
highly effective and/or efficient; no delays; key employees are experts and
require minimal directions; customers’ expectations are exceeded.

Quality of Goods and Services

4 (Excellent) Comments: Contractor achieved the highest level of satisfaction in 2021. Each
department assisted was highly pleased with the services rendered.

Timeliness of Performance

4 (Excellent) Comments: Contractor provides timely service and is responsive to County
leadership’s directives and departmental teams they are serving.

Business Relations

4 (Excellent) Comments: Contractor is highly responsive to all inquiries, provides proactive
counsel and assists to prevent potential problems.

Customer Satisfaction

4 (Excellent) Comments: County leaders have great rapport and highest satisfaction w
contractor.

Contractors Key Personnel

4 (Excellent) Comments: Principals have a combined grant writing expertise in > 50 yrs.

Overall Performance Rating = 4.0

Would you select/recommend this contractor Rating Completed by:
again? XYES __ NO Fran Calhoun, Division Manager, IGA
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