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CONTRACT AGREEMENT 

 
Contractor:  S&W Services of Atlanta, Inc.  
 
Contract No.: 23ITB140069B-EC, Wrecker Towing Services  
 
Address: 2559 Jonesboro Road 
City, State Atlanta, Georgia 30315 

Telephone: (770) 493-9083  
 
Email: pam@swtowing.net  
 
Contact: Pamela Sieg 
 President 
  
This Agreement made and entered into effect on the 1strd day of January, 2024 
by and between FULTON COUNTY, GEORGIA, a political subdivision of the 
State of Georgia, hereinafter referred to as “County”, and S&W SERVICES OF 
ATLANTA, INC., hereinafter referred to as “Contractor”, authorized to transact 
business in the State of Georgia. 
 
 WITNESSETH 
 
WHEREAS, County through its Police Department hereinafter referred to as the 
“Department”, desires to retain a qualified and experienced Contractor to 
perform revenue generating wrecker and towing services, hereinafter, referred to 
as the "Project". 
 
WHEREAS, Contractor has represented to County that it is experienced and has 
qualified and local staff available to commit to the Project and County has relied 
upon such representations. 
 
NOW THEREFORE, for and in consideration of the mutual covenants contained 
herein, and for other good and valuable consideration, County and Contractor 
agree as follows: 
 

ARTICLE 1. CONTRACT DOCUMENTS 
 
County hereby engages Contractor, and Contractor hereby agrees, to perform 
the services hereinafter set forth in accordance with this Agreement, consisting of 
the following contract documents:  
 

I. Form of Agreement; 
II. Addenda;  

III. Exhibit A:  General Conditions; 
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IV. Exhibit B:  Special Conditions (not applicable) 
V. Exhibit C:  Scope of Work 

VI. Exhibit D:  Compensation; 
VII. Exhibit E:  Purchasing Forms; 

VIII. Exhibit F:  Contract Compliance Forms; 
IX. Exhibit G:  Insurance and Risk Management Form; 
X. Exhibit H:  Payment & Performance Bonds (Not applicable) 

XI. Appendix 
 
The foregoing documents constitute the entire Agreement of the parties 
pertaining to the Project hereof and is intended as a complete and exclusive 
statement of promises, representations, discussions and agreements oral or 
otherwise that have been made in connection therewith.  No modifications or 
amendment to this Agreement shall be binding upon the parties unless the same 
is in writing, conforms to Fulton County Purchasing Code §102-420 governing 
change orders, is signed by the County’s and the Contractor’s duly authorized 
representatives, and entered upon the meeting minutes of the Fulton County 
Board of Commissioners. 
 
If any portion of the Contract Documents shall be in conflict with any other 
portion, the various documents comprising the Contract Documents shall govern 
in the following order of precedence: 1) the Agreement, 2) the Bid document, 3) 
any Addenda, 4) change orders, 5) the exhibits, and 6) portions of Contractor’s 
proposal that was accepted by the County and made a part of the Contract 
Documents. 
 
The Agreement was approved by the Fulton County Board of Commissioners on 
December 6, 2023; BOC Item # 23-0872.  
 

ARTICLE 2. SEVERABILITY 
 
If any provision of this Agreement is held to be unenforceable for any reason, the 
unenforceability thereof shall not affect the remainder of the Agreement, which 
shall remain in full force and effect, and enforceable in accordance with its terms. 
 

ARTICLE 3. DESCRIPTION OF PROJECT 
 
County and Contractor agree the Project is to perform revenue generating 
wrecker and towing services. All exhibits referenced in this agreement are 
incorporated by reference and constitute an integral part of this Agreement as if 
they were contained herein. 
 

ARTICLE 4. SCOPE OF WORK 
 
Unless modified in writing by both parties in the manner specified in the 
agreement, duties of Contractor shall not be construed to exceed those services 
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specifically set forth herein. Contractor agrees to provide all services, products, 
and data and to perform all tasks described in Exhibit C, Scope of Work. 
 

ARTICLE 5. SERVICES PROVIDED BY COUNTY 
 
Contractor shall gather from County all available non-privileged data and 
information pertinent to the performance of the services for the Project. Certain 
services as described in Exhibit C, Scope of Work, if required, will be performed 
and furnished by County in a timely manner so as not to unduly delay Contractor 
in the performance of said obligations. County shall have the final decision as to 
what data and information is pertinent. 
 
County will appoint in writing a County authorized representative with respect to 
work to be performed under this Agreement until County gives written notice of 
the appointment of a successor. The County’s authorized representative shall 
have complete authority to transmit instructions, receive information, and define 
County’s policies, consistent with County rules and regulations. Contractor may 
rely upon written consents and approvals signed by the County’s authorized 
representative that are consistent with County rules and regulations. 

 
ARTICLE 6. MODIFICATIONS 

 
If during the course of performing the Project, County and Contractor agree that it 
is necessary to make changes in the Project as described herein and referenced 
exhibits, such changes will be incorporated by written amendments in the form of 
Change Orders to this Agreement.  Any such Change Order and/or supplemental 
agreement shall not become effective or binding unless approved by the Board of 
Commissioners and entered on the minutes.  Such modifications shall conform to 
the requirements of the Fulton County Purchasing Code, §102-420 which is 
incorporated by reference herein. 
 

ARTICLE 7. SCHEDULE OF WORK 
 

Contractor shall not proceed to furnish such services and County shall not 
become obligated to pay for same until a written authorization to proceed (Notice 
to Proceed) has been sent to Contractor from County. The Contractor shall begin 
work under this Agreement no later than five (5) days after the effective date of 
notice to proceed.  

 
ARTICLE 8. MULTI-YEAR CONTRACT TERM 

 

The contract term shall be as defined below. The County is obligated only to pay 
such compensation under the contract as may lawfully be made from funds 
budgeted and appropriated for that purpose during the County’s then current 
fiscal year. 
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a. Commencement Term 

The effective date of the Purchase Order shall begin 1st day of January 
2024 and shall end absolutely and without further obligation on the part of 
the County on the 31st day of December 2024. The Commencement Term 
shall be subject to events of termination and the County’s termination 
rights that are described elsewhere in this Agreement. Notwithstanding 
anything contained in this Agreement, the County’s obligation to make 
payments provided under this Agreement shall be subject to the County’s 
annual appropriations of funds for the goods, services, materials, property 
and/or supplies procured under this Agreement by the County’s governing 
body and such obligation shall not constitute a pledge of the County’s full 
faith and credit within the meaning of any constitutional debt limitation. 
 

b. Renewal Terms 
Unless the terms of this Agreement are fulfilled with no further obligation 
of the part of either party on or before the final date of the Commencement 
Term as stated above, or unless an event of termination as defined within 
this Agreement occurs during the Commencement Term, this Agreement 
may be renewed at the written option of the County upon the approval of 
the County Board of Commissioners for two (2) one-year (“Renewal 
Terms”). However, no Renewal Term of this Agreement shall be 
authorized nor shall any Renewal Term of this Agreement commence 
unless and until each Renewal Term has first been approved in writing by 
the County Board of Commissioners for the calendar year of such 
Renewal Term. If approved by the County Board of Commissioners, the 
First Renewal Term shall begin on the 1st day of January 2025 and shall 
end no later than the 31st day of December 2025. If approved by the 
County Board of Commissioners, the Second Renewal Term shall begin 
on the 1st day of January 2026 and shall end no later than the 31st day of 
December 2026. If the County chooses not to exercise any Renewal Term 
as provided in this Section, then the Term of this Agreement then in effect 
shall also be deemed the “Ending Term” with no further obligation on the 
party of either party. 

   
c.   Term Subject to Events of Termination  
 
All “Terms” as defined within this Section are subject to the section of this 
Agreement which pertain to events of termination and the County’s rights 
upon termination.   
 
d.   Same Terms 
 
Unless mutually agreed upon in writing by the parties, or otherwise indicated 
herein, all provisions and conditions of any Renewal Term shall be exactly the 
same as those contained within in this Agreement.  
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e.    Statutory Compliance Regarding Purchase Contracts.  
 
The parties intend that this Agreement shall, and this Agreement shall 
operate in conformity with and not in contravention of the requirements of 
O.C.G.A. § 36-60-13, as applicable, and in the event that this Agreement 
would conflict therewith, then this Agreement shall be interpreted and 
implemented in a manner consistent with such statute. 

 
ARTICLE 9. COMPENSATION  

 
Compensation by Contractor to the Fulton County Police Department shall be in 
accordance with the payment provisions and compensation schedule, attached 
as Exhibit D, Compensation.  
 

ARTICLE 10.  PERSONNEL AND EQUIPMENT 
 
Contractor shall designate in writing a person(s) to serve as its authorized 
representative(s) who shall have sole authority to represent Contractor on all 
manners pertaining to this contract.   
 
Contractor represents that it has secured or will secure, at its’ own expense, all 
equipment and personnel necessary to complete this Agreement, none of whom 
shall be employees of or have any contractual relationship with County. All of the 
services required hereunder will be performed by Contractor under his 
supervision and all personnel engaged in the work shall be fully qualified and 
shall be authorized or permitted under law to perform such services. 
 
Written notification shall be immediately provided to County upon change or 
severance of any of the authorized representative(s), listed key personnel or 
subcontractor performing services on this Project by Contractor. No changes or 
substitutions shall be permitted in Contractor's key personnel or subcontractor as 
set forth herein without the prior written approval of the County. Requests for 
changes in key personnel or subcontractors will not be unreasonably withheld by 
County.  

 
ARTICLE 11. SUSPENSION OF WORK 

 
Suspension Notice:  The County may by written notice to the Contractor, 
suspend at any time the performance of all or any portion of the services to be 
performed under this Agreement.  Upon receipt of a suspension notice, the 
Contractor must, unless the notice requires otherwise: 
 

1) Immediately discontinue suspended services on the date and to the extent 
specified in the notice; 

DocuSign Envelope ID: C4420919-5226-43ED-95CB-5725E020F71C



 

 

2) Place no further orders or subcontracts for material, services or facilities 
with respect to suspended services, other than to the extent required in 
the notice; and 

3) Take any other reasonable steps to minimize costs associated with the 
suspension. 

 
Notice to Resume:  Upon receipt of notice to resume suspended services, the 
Contractor will immediately resume performance under this Agreement as 
required in the notice. 

 
ARTICLE 12.  DISPUTES 

 
Except as otherwise provided in this Agreement, any dispute concerning a 
question of fact arising under this contract which is not disposed of by agreement 
shall be decided by the County.  The representative shall reduce the decision to 
writing and mail or otherwise furnish a copy thereof to the Contractor.  The 
Contractor shall have 30 days from date the decision is sent to appeal the 
decision to the County Manager or his designee by mailing or otherwise 
furnishing to the County Manager or designee, copy of the written appeal.  The 
decision of the County Manager or his designee for the determination of such 
appeal shall be final and conclusive.  This condition shall not be pleaded in any 
suit involving a question of fact arising under this Agreement, unless the same is 
fraudulent, or capricious, or arbitrary, or so grossly erroneous as necessarily to 
imply bad faith, or is not supported by substantial evidence. In connection with 
any appeal proceeding under this clause, Contractor shall be afforded an 
opportunity to be heard and to offer evidence in support of an appeal.  Pending 
any final decision of a dispute hereunder, Contractor shall proceed diligently with 
performance of the Agreement and in accordance with the decision of the 
County’s designated representative. 
 

ARTICLE 13. TERMINATION OF AGREEMENT FOR CAUSE 
 
(1) Either County or Contractor may terminate work under this Agreement in 

the event the other party fails to perform in accordance with the provisions 
of the Agreement. Any party seeking to terminate this Agreement is 
required to give thirty (30) days prior written notice to the other party.  

 
(2) Notice of termination shall be delivered by certified mail with receipt for 

delivery returned to the sender.   
 
(3) TIME IS OF THE ESSENCE and if the Contractor refuses or fails to 

perform the work as specified in Exhibit C, Scope of Work and maintain 
the scheduled level of effort as proposed, or any separable part thereof, 
with such diligence as will insure completion of the work within the 
specified time period, or any extension or tolling there of, or fails to 
complete said work within such time. The County may exercise any 
remedy available under law or this Agreement. Failure to maintain the 
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scheduled level of effort as proposed or deviation from the aforesaid 
proposal without prior approval of County shall constitute cause for 
termination 

 
(4) The County may, by written notice to Contractor, terminate Contractor’s 

right to proceed with the Project or such part of the Project as to which 
there has been delay.  In such event, the County may take over the work 
and perform the same to completion, by contract or otherwise, and 
Contractor shall be required to provide all copies of finished or unfinished 
documents prepared by Contractor under this Agreement.  

 
(5) Contractor shall be entitled to receive compensation for any satisfactory 

work completed on such documents as reasonably determined by the 
County. 

 
(6) Whether or not the Contractor’s right to proceed with the work has been 

terminated, the Contractor shall be liable for any damage to the County 
resulting from the Contractor’s refusal or failure to complete the work 
within the specified time period, and said damages shall include, but not 
be limited to, any additional costs associated with the County obtaining the 
services of another Contractor to complete the project. 

 
ARTICLE 14. TERMINATION FOR CONVENIENCE OF COUNTY 

 
Notwithstanding any other provisions, the County may terminate this Agreement 
for its convenience at any time by a written notice to Contractor.  If the 
Agreement is terminated for convenience by the County, as provided in this 
article, Contractor will be paid compensation for those services actually 
performed.  Partially completed tasks will be compensated for based on a signed 
statement of completion to be submitted by Contractor which shall itemize each 
task element and briefly state what work has been completed and what work 
remains to be done. 
 
If, after termination, it is determined that the Contractor was not in default, or that 
the default was excusable, the rights and obligations of the parties shall be the 
same as if the termination had been issued for the convenience of the 
government. 

ARTICLE 15.WAIVER OF BREACH 
 

The waiver by either party of a breach or violation of any provision of this 
Agreement, shall not operate or be construed to be, a waiver of any subsequent 
breach or violation of the same or other provision thereof. 

 
ARTICLE 16.  INDEPENDENT CONTRACTOR 

 
Contractor shall perform the services under this Agreement as an independent 
contractor and nothing contained herein shall be construed to be inconsistent 
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with such relationship or status. Nothing in this Agreement shall be interpreted or 
construed to constitute Contractor or any of its agents or employees to be the 
agent, employee or representative of County. 
 

ARTICLE 17. RESPONSIBILITY OF CONTRACTOR 
 

Contractor represents that it has, or will secure at its own expenses, all personnel 
appropriate to perform all work to be completed under this Agreement; 
 
All the services required hereunder will be performed by Contractor or under the 
direct supervision of Contractor.  All personnel engaged in the Project by 
Contractor shall be fully qualified and shall be authorized or permitted under 
applicable State and local law to perform such services.   
 
None of the work or services covered by this Agreement shall be transferred, 
assigned, or subcontracted by Contractor without the prior written consent of the 
County. 

ARTICLE 18. INDEMNIFICATION 
 
18.1  Non-Professional Services Indemnification. Contractor hereby 
agrees to indemnify and hold harmless Fulton County, its Commissioners and 
their respective officers, members, employees, and agents (each, hereinafter 
referred to as an "Indemnified Person") from and against any and all claims, 
demands, liabilities, losses, costs or expenses, including attorneys' fees due to 
liability to a third party or parties, for any loss due to bodily injury (including 
death), personal injury, and property damage arising out of or resulting from 
the performance of this Agreement or any act or omission on the part of the 
Contractor, its agents, employees or others working at the direction of 
Contractor or on its behalf, or due to any breach of this Agreement by the 
Contractor or due to the application or violation of any pertinent Federal, State 
or local law, rule or regulation. This indemnification is binding upon to the 
successors and assigns of Contractor. This indemnification does not extend to 
the sole negligence of the Indemnified Persons nor beyond the scope of this 
Agreement and the work undertaken thereunder. This indemnification survives 
the termination of this Agreement and shall also survive the dissolution or to 
the extent allowed by law, the bankruptcy of Contractor. 
 
Contractor obligation to indemnify and hold harmless, as set forth hereinabove, 
shall also include, but is not limited to, any matter arising out of any actual or 
alleged infringement of any patent, trademark, copyright, or service mark, or 
other actual or alleged unfair competition disparagement of product or service, or 
other tort or any type whatsoever, or any actual or alleged violation of trade 
regulations.  
 
Contractor further agrees to indemnify and hold harmless Fulton County, its 
Commissioners, officers, employees, subcontractors, successors, assigns and 
agents from and against any and all claims or liability for compensation under the 
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Worker’s Compensation Act, Disability Benefits Act, or any other employee 
benefits act arising out of injuries sustained by any employees of Contractor.  
These indemnities shall not be limited by reason of the listing of any insurance 
coverage. 
 
18.2 Notice of Claim.  If an Indemnified Person receives written notice of any 
claim or circumstance which could give rise to indemnified losses, the 
receiving party shall promptly give written notice to Contractor, and shall use 
best efforts to deliver such written notice within ten (10) Business Days. The 
notice must include a copy of such written notice of claim, or, if the 
Indemnified Person did not receive a written notice of claim, a description of 
the indemnification event in reasonable detail and the basis on which 
indemnification may be due. Such notice will not stop or prevent an 
Indemnified Person from later asserting a different basis for indemnification. If 
an Indemnified Person does not provide this notice within the ten (10) 
Business Day period, it does not waive any right to indemnification except to 
the extent that Contractor is prejudiced, suffers loss, or incurs additional 
expense solely because of the delay. 
 
18.3 Defense. Contractor, at Contractor's own expense, shall defend each such 
action, suit, or proceeding or cause the same to be resisted and defended by 
counsel designated by the Indemnified Person and reasonably approved by 
Contractor (provided that in all instances the County Attorney of Fulton County 
Georgia shall be acceptable, and, for the avoidance of doubt, is the only 
counsel authorized to represent the County). If any such action, suit or 
proceedings should result in final judgment against the Indemnified Person, 
Contractor shall promptly satisfy and discharge such judgment or cause such 
judgment to be promptly satisfied and discharged. Within ten (10) Business 
Days after receiving written notice of the indemnification request, Contractor 
shall acknowledge in writing delivered to the Indemnified Person (with a copy to 
the County Attorney) that Contractor is defending the claim as required 
hereunder. 
 
18.4 Separate Counsel. 
 
18.4.1  Mandatory Separate Counsel. In the event that there is any potential 
conflict of interest that could reasonably arise in the representation of any 
Indemnified Person and Contractor in the defense of any action, suit or 
proceeding pursuant to Section 18.3 above or in the event that state or local 
law requires the use of specific counsel, (i) such Indemnified Person may elect 
in its sole and absolute discretion whether to waive such conflict of interest, and 
(ii) unless such Indemnified Person (and, as applicable, Contractor) elects to 
waive such conflict of interest, or in any event if required by state or local law, 
then the counsel designated by the Indemnified Person shall solely represent 
such Indemnified Person and, if applicable, Contractor shall retain its own 
separate counsel, each at Contractor's sole cost and expense. 
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18.4.2  Voluntary Separate Counsel. Notwithstanding Contractor's obligation 
to defend a claim, the Indemnified Person may retain separate counsel to 
participate in (but not control or impair) the defense and to participate in (but 
not control or impair) any settlement negotiations, provided that for so long as 
Contractor has complied with all of Contractor's obligations with respect to such 
claim, the cost of such separate counsel shall be at the sole cost and expense 
of such Indemnified Person (provided that if Contractor has not complied with 
all of Contractor's obligations with respect to such claim, Contractor shall be 
obligated to pay the cost and expense of such separate counsel). Contractor 
may settle the claim without the consent or agreement of the Indemnified 
Person, unless the settlement (i) would result in injunctive relief or other 
equitable remedies or otherwise require the Indemnified Person to comply with 
restrictions or limitations that adversely affect or materially impair the reputation 
and standing of the Indemnified Person, (ii) would require the Indemnified 
Person to pay amounts that Contractor or its insurer does not fund in full, (iii) 
would not result in the Indemnified Person's full and complete release from all 
liability to the plaintiffs or claimants who are parties to or otherwise bound by 
the settlement, or (iv) directly involves the County (in which case the County of 
Fulton County, Georgia shall be the only counsel authorized to represent the 
County with respect to any such settlement). 
 
18.5 Survival. The provisions of this Article will survive any expiration or earlier 
termination of this Agreement and any closing, settlement or other similar event 
which occurs under this Agreement. 

 
ARTICLE 19.  COVENANT AGAINST CONTINGENT FEES 

 
Contractor warrants that no person or selling agency has been employed or 
retained to solicit or secure this Agreement upon an agreement or understanding 
for a commission, percentage, brokerage or contingent fee, excepting bona fide 
employees maintained by Contractor for the purpose of securing business and 
that Contractor has not received any non-County fee related to this Agreement 
without the prior written consent of County. For breach or violation of this 
warranty, County shall have the right to annul this Agreement without liability or 
at its discretion to deduct from the Contract Price or consideration the full amount 
of such commission, percentage, brokerage or contingent fee. 
 

ARTICLE 20.  INSURANCE 
 
Contractor agrees to obtain and maintain during the entire term of this 
Agreement, all of the insurance required as specified in the Agreement 
documents, Exhibit G, Insurance and Risk Management Forms, with the County 
as an additional insured and shall furnish the County a Certificate of Insurance 
showing the required coverage.  The cancellation of any policy of insurance 
required by this Agreement shall meet the requirements of notice under the laws 
of the State of Georgia as presently set forth in the Georgia Code. 
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ARTICLE 21.  PROHIBITED INTEREST 
 
Section 21.01 Conflict of interest: 
 
Contractor agrees that it presently has no interest and shall acquire no interest 
direct or indirect that would conflict in any manner or degree with the 
performance of its service hereunder. Contractor further agrees that, in the 
performance of the Agreement, no person having any such interest shall be 
employed. 
 
Section 21.02 Interest of Public Officials:  
 
No member, officer or employee of County during his tenure shall have any 
interest, direct or indirect, in this Agreement or the proceeds thereof. 
 

ARTICLE 22. SUBCONTRACTING 
 
Contractor shall not subcontract any part of the work covered by this Agreement 
or permit subcontracted work to be further subcontracted without prior written 
approval of County. 
 

ARTICLE 23.  ASSIGNABILITY 
 
Contractor shall not assign or subcontract this Agreement or any portion thereof 
without the prior expressed written consent of County. Any attempted assignment 
or subcontracting by Contractor without the prior expressed written consent of 
County shall at County’s sole option terminate this Agreement without any notice 
to Contractor of such termination. Contractor binds itself, its successors, assigns, 
and legal representatives of such other party in respect to all covenants, 
agreements and obligations contained herein. 

 
ARTICLE 24. ANTI-KICKBACK CLAUSE 

 
Salaries of engineers, surveyors, draftsmen, clerical and technicians performing 
work under this Agreement shall be paid unconditionally and not less often than 
once a month without deduction or rebate on any account except only such 
payroll deductions as are mandatory by law. Contractor hereby promises to 
comply with all applicable "Anti-Kickback" Laws, and shall insert appropriate 
provisions in all subcontracts covering work under this Agreement. 
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ARTICLE 25. AUDITS AND INSPECTORS 
 
At any time during normal business hours and as often as County may deem 
necessary, Contractor shall make available to County and/or representatives of 
the County for examination all of its records with respect to all matters covered 
by this Agreement. 
 
It shall also permit County and/or representative of the County to audit, examine 
and make copies, excerpts or transcripts from such records of personnel, 
conditions of employment and other data relating to all matters covered by this 
Agreement. Contractor's records of personnel, conditions of employment, and 
financial statements (hereinafter "Information") constitute trade secrets and are 
considered confidential and proprietary by Contractor. To the extent County 
audits or examines such Information related to this Agreement, County shall not 
disclose or otherwise make available to third parties any such Information without 
Contractor's prior written consent unless required to do so by a court order. 
Nothing in this Agreement shall be construed as granting County any right to 
make copies, excerpts or transcripts of such information outside the area 
covered by this Agreement without the prior written consent of Contractor. 
Contractor shall maintain all books, documents, papers, accounting records and 
other evidence pertaining to costs incurred on the Project and used in support of 
its proposal and shall make such material available at all reasonable times during 
the period of the Agreement and for eight years from the date of final payment 
under the Agreement, for inspection by County or any reviewing agencies and 
copies thereof shall be furnished upon request and at no additional cost to 
County. Contractor agrees that the provisions of this Article shall be included in 
any Agreements it may make with any subcontractor, assignee or transferee. 
 

ARTICLE 26. ACCOUNTING SYSTEM 
 
Contractor shall have an accounting system, which is established, and 
maintaining in accordance with generally accepted accounting principles. 
Contractor must account for cost in a manner consistent with generally accepted 
accounting procedures, as approved by Fulton County. 
 

ARTICLE 27. VERBAL AGREEMENT 
 

No verbal agreement or conversation with any officer, agent or employee of 
County either before, during or after the execution of this Agreement, shall affect 
or modify any of the terms of obligations herein contained, nor shall such verbal 
agreement or conversation entitle Contractor to any additional payment 
whatsoever under the terms of this Agreement. All changes to this shall be in 
writing and the form of a change order in supplemental agreement, approved by 
the County, and entered on the Minutes of the Board of Commissioners. 
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ARTICLE 28. NOTICES 
 
All notices shall be in writing and delivered in person or transmitted by certified 
mail, postage prepaid. 
 
Notice to County, shall be addressed as follows:  

 
Chief of Police 
4701 Fulton Industrial Blvd, SW 
Atlanta, Georgia 30336 
Telephone:  (404) 613-5705 
Email: william.yates@fultoncountyga.gov     
Attention: W. Wade Yates 
 
With a copy to:  
 
Department of Purchasing & Contract Compliance 
Chief Purchasing Agent  
130 Peachtree Street, S.W., Suite 1168 
Atlanta, Georgia 30303 
Telephone: (404) 612-5800 
Email: felicia.strong-whitaker@fultoncountyga.gov  
Attention:    Felicia Strong-Whitaker 

 
Notices to Contractor shall be addressed as follows: 
 
S&W Services of Atlanta, Inc.  
President  
2559 Jonesboro Road, Atlanta, Georgia 30315 
Telephone:  (770) 493-9083 
Email:          pam@swtowing.net  
Attention:     Pamela Sieg 
  
  ARTICLE 29. JURISDICTION 
 
This Agreement will be executed and implemented in Fulton County. Further, this 
Agreement shall be administered and interpreted under the laws of the State of 
Georgia. Jurisdiction of litigation arising from this Agreement shall be in the 
Fulton County Superior Courts. If any part of this Agreement is found to be in 
conflict with applicable laws, such part shall be inoperative, null and void insofar 
as it is in conflict with said laws, but the remainder of this Agreement shall be in 
full force and effect. 
 
Whenever reference is made in the Agreement to standards or codes in 
accordance with which work is to be performed, the edition or revision of the 
standards or codes current on the effective date of this Agreement shall apply, 
unless otherwise expressly stated. 

DocuSign Envelope ID: C4420919-5226-43ED-95CB-5725E020F71C

mailto:william.yates@fultoncountyga.gov
mailto:felicia.strong-whitaker@fultoncountyga.gov
mailto:pam@swtowing.net


 

 

 
ARTICLE 30. EQUAL EMPLOYMENT OPPORTUNITY 

 
During the performance of this Agreement, Contractor agrees as follows: 
 
Section 30.01 Contractor will not discriminate against any employee or applicant 
for employment because of race, creed, color, sex or national origin; 
 
Section 30.02 Contractor will, in all solicitations or advertisements for employees 
placed by, or on behalf of, Contractor state that all qualified applicants, will 
receive consideration for employment without regard to race, creed, color, sex or 
national origin; 
 
Section 30.03 Contractor will cause the foregoing provisions to be inserted in all 
subcontracts for any work covered by the Agreement so that such provision will 
be binding upon each subcontractor, provided that the foregoing provisions shall 
not apply to contracts or subcontracts for standard commercial supplies or raw 
materials. 
 

ARTICLE 31. FORCE MAJEURE 
 
Neither County nor Contractor shall be deemed in violation of this Agreement if 
either is prevented from performing its obligations hereunder for any reason 
beyond its control, including but not limited to acts of God, civil or military 
authority, act of public enemy, accidents, fires, explosions, earthquakes, floods or 
catastrophic failures of public transportation, provided however, that nothing 
herein shall relieve or be construed to relieve Contractor from performing its 
obligations hereunder in the event of riots, rebellions or legal strikes. 

 
ARTICLE 32. OPEN RECORDS ACT 

 
The Georgia Open Records Act, O.C.G.A. Section 50-18-70 et seq., applies to 
this Agreement.  The Contractor acknowledges that any documents or 
computerized data provided to the County by the Contractor may be subject to 
release to the public.  The Contractor also acknowledges that documents and 
computerized data created or held by the Contractor in relation to the Agreement 
may be subject to release to the public, to include documents turned over to the 
County.  The Contractor shall cooperate with and provide assistance to the 
County in rapidly responding to Open Records Act requests.  The Contractor 
shall notify the County of any Open Records Act requests no later than 24 hours 
following receipt of any such requests by the Contractor.  The Contractor shall 
promptly comply with the instructions or requests of the County in relation to 
responding to Open Records Act requests. 
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ARTICLE 33. INVOICING AND PAYMENT 
 
Contractor shall submit monthly invoices for work performed during the previous 
calendar month, in a form acceptable to the County and accompanied by all 
support documentation requested by the County, for payment and for services 
that were completed during the preceding phase. The County shall review for 
approval of said invoices. The County shall have the right not to pay any invoice 
or part thereof if not properly supported, or if the costs requested or a part 
thereof, as determined by the County, are reasonably in excess of the actual 
stage of completion. 
 
Time of Payment:  Invoices for payment shall be submitted to County by the first 
(1st) calendar day of the month to facilitate processing for payment in that same 
month. Invoices received after the first (1st) calendar day of the month may not 
be paid until the last day of the following month. The County shall make 
payments to Contractor by U.S. mail approximately thirty (30) days after receipt 
of a proper invoice.  Parties hereto expressly agree that the above contract term 
shall supersede the rates of interest, payment periods, and contract and 
subcontract terms provided for under the Georgia Prompt Pay Act, O.C.G.A. 13-
11-1 et seq., pursuant to 13-11-7(b), and the rates of interest, payment periods, 
and contract and subcontract terms provided for under the Prompt Pay Act shall 
have no application to this Agreement; parties further agree that the County shall 
not be liable for any interest or penalty arising from late payments. 
 
Submittal of Invoices:  Invoices shall be submitted as follows: 
 
Via Mail: 
Fulton County Government 
141 Pryor Street, SW 
Suite 7001 
Atlanta, Georgia 30303 
Attn: Finance Department – Accounts Payable 
 
OR 
 
Via Email: 
Email: Accounts.Payable@fultoncountyga.gov 
 
At minimum, original invoices must reference all of the following information: 

1)      Vendor Information 
a.      Vendor Name 
b.      Vendor Address 
c.       Vendor Code 
d.      Vendor Contact Information  
e.      Remittance Address 
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2)      Invoice Details 
a.      Invoice Date 
b.      Invoice Number (uniquely numbered, no duplicates) 
c.       Purchase Order Reference Number 
d.      Date(s) of Services Performed 
e.      Itemization of Services Provided/Commodity Units 

  
3)      Fulton County Department Information (needed for invoice approval) 

a.      Department Name 
b.      Department Representative Name 

 
Contractor’s cumulative invoices shall not exceed the total not-to-exceed fee 
established for this Agreement. 
 
County’s Right to Withhold Payments:  The County may withhold payments 
for services that involve disputed costs, involve disputed audits, or are otherwise 
performed in an inadequate fashion.  Payments withheld by the County will be 
released and paid to the Contractor when the services are subsequently 
performed adequately and on a timely basis, the causes for disputes are 
reconciled or any other remedies or actions stipulated by the County are 
satisfied. The County shall promptly pay any undisputed items contained in such 
invoices. 
 
Payment of Sub-contractors/Suppliers: The Contractor must certify in writing 
that all sub-contractors of the Contractor and suppliers have been promptly paid 
for work and materials and previous progress payments received.  In the event 
the prime Contractor is unable to pay sub-contractors or suppliers until it has 
received a progress payment from Fulton County, the prime Contractor shall pay 
all sub-contractors or supplier funds due from said progress payments within 
forty-eight (48) hours of receipt of payment from Fulton County an in no event 
later than fifteen days as provided for by State Law.   
 
Acceptance of Payments by Contractor; Release.  The acceptance by the 
Contractor of any payment for services under this Agreement will, in each 
instance, operate as, and be a release to the County from, all claim and liability 
to the Contractor for work performed or furnished for or relating to the service for 
which payment was accepted, unless the Contractor within five (5) days of its 
receipt of a payment, advises the County in writing of a specific claim it contends 
is not released by that payment. 
 

ARTICLE 34. TAXES 
 

The Contractor shall pay all sales, retail, occupational, service, excise, old age 
benefit and unemployment compensation taxes, consumer, use and other similar 
taxes, as well as any other taxes or duties on the materials, equipment, and labor 
for the work provided by the Contractor which are legally enacted by any 
municipal, county, state or federal authority, department or agency at the time 
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bids are received, whether or not yet effective.  The Contractor shall maintain 
records pertaining to such taxes as well as payment thereof and shall make the 
same available to the County at all reasonable times for inspection and copying.  
The Contractor shall apply for any and all tax exemptions which may be 
applicable and shall timely request from the County such documents and 
information as may be necessary to obtain such tax exemptions.  The County 
shall have no liability to the Contractor for payment of any tax from which it is 
exempt. 

 
ARTICLE 35. PERMITS, LICENSES AND BONDS 

 
All permits and licenses necessary for the work shall be secured and paid for by 
the Contractor.  If any permit, license or certificate expires or is revoked, 
terminated, or suspended as a result of any action on the part of the Contractor, 
the Contractor shall not be entitled to additional compensation or time. 

 
ARTICLE 36. NON-APPROPRIATION 

 
This Agreement states the total obligation of the County to the Contractor for the 
calendar year of execution.  Notwithstanding anything contained in this 
Agreement, the obligation of the County to make payments provided under this 
Agreement shall be subject to annual appropriations of funds thereof by the 
governing body of the County and such obligation shall not constitute a pledge of 
the full faith and credit of the County within the meaning of any constitutional debt 
limitation.  The Director of Finance shall deliver written notice to the Contractor in 
the event the County does not intend to budget funds for the succeeding 
Contract year. 
 
Notwithstanding anything contained in this Agreement, if sufficient funds have not 
been appropriated to support continuation of this Agreement for an additional 
calendar year or an additional term of the Agreement, this Agreement shall 
terminate absolutely and without further obligation on the part of the County at 
the close of the calendar year of its execution and at the close of each 
succeeding calendar year of which it may be renewed, unless a shorter 
termination period is provided or the County suspends performance pending the 
appropriation of funds. 
 

ARTICLE 37. WAGE CLAUSE 
 

Contractor shall agree that in the performance of this Agreement the Contractor 
will comply with all lawful agreements, if any, which the Contractor had made 
with any association, union, or other entity, with respect to wages, salaries, and 
working conditions, so as not to cause inconvenience, picketing, or work 
stoppage. 
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IN WITNESS THEREOF, the Parties hereto have caused this Contract to be 
executed by their duly authorized representatives as attested and witnessed and 
their corporate seals to be hereunto affixed as of the day and year date first 
above written. 
 
OWNER:   
 
FULTON COUNTY, GEORGIA 
 
 
 

 CONTRACTOR: 
 
S&W SERVICES OF ATLANTA, 
INC. 
 
 

Robert L. Pitts, Chairman 
Fulton County Board of Commissioners 
 
ATTEST: 
 
 
 

 Pamela Sieg 
President  
 
ATTEST: 
 
 
 

Tonya R. Grier 
Chief Deputy Clerk to the Commission   
 
(Affix County Seal) 

 Secretary/ 
Assistant Secretary 
 
(Affix Corporate Seal) 

 
APPROVED AS TO FORM: 
 
 
 

  
ATTEST: 
 
 
____________________________ 

Office of the County Attorney 
 
APPROVED AS TO CONTENT: 
 
 
 

 Notary Public 
 

 

County: _____________________ 
 
 
Commission Expires: __________ 

W. Wade Yates, Chief of Police  
Police Department 

  
(Affix Notary Seal) 

 
 
 
 
 
 
 

ITEM#:_____________ RCS:_______ 
RECESS MEETING 

ITEM#:____________ RM:_________ 
REGULAR MEETING 
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ADDENDA 
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EXHIBIT A 
 

GENERAL CONDITIONS 
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GENERAL CONDITIONS 
  

1. Bids may be withdrawn upon receipt of a written request prior to the stated 
due date and time.   If a firm seeks to withdraw a bid after the due date 
and time, the firm must present a notarized statement indicating that an 
error was made, with an explanation of how it occurred.  The withdrawal 
request must be accompanied by documentation supporting the claim.  
Prior to approving or disapproving the request, an opinion will be obtained 
from Fulton County’s Legal Counsel indicating whether the firm is bound 
by its bid submittal. 

 
 Bids for projects that are solicited pursuant to the Georgia Local 

Government Public Works Construction Law (O.C.G.A. § 36-91-1 et seq.) 
may be withdrawn as follows: 

 
 The County must advise Bidders in the invitation to bid of the number of 

days that Bidders will be required to honor their bids. If an Bidder is not 
selected within 60 days of opening the bids, any Bidder that is determined 
by the governmental entity to be unlikely of being selected for contract 
award will be released from the bid. 

 
2. Fulton County shall be the sole judge of the quality and the applicability of 

all bids.  Design, features, overall quality, local facilities, terms and other 
pertinent considerations will be taken into account in determining 
acceptability. 

 
3. The Contractor must assume full responsibility for delivery of all goods 

and services proposed.   
 
4. The Contractor must assume full responsibility for replacement of all 

defective or damaged goods and/or performance of contracted services 
within thirty (30) days’ notice by the County of such defect, damage or 
deficiency. 

 
5. The Contractor must assume full responsibility for providing warranty 

service on all goods, materials, or equipment provided to the County with 
warranty coverage.  Should the Contractor be other than the 
manufacturer, the Contractor and not the County is responsible for 
contacting the manufacturer.  The Contractor is solely responsible for 
arranging for the service to be performed. 

 
6. The Contractor shall be responsible for the proper training and certification 

of personnel used in the performance of the services proposed. 
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7. The Contractor shall not assign, transfer, convey, sublet, or otherwise 

dispose of any contract resulting from the invitation to bid or of any of its 
rights, title or interest therein without prior written consent of the Fulton 
County Board of Commissioners. 

 
8. In case of default by the Contractor, Fulton County may procure the 

articles or services from another source and hold the Contractor 
responsible for any resultant excess cost. 

 
9. All bids submitted to Fulton County are subject to the Georgia “Open 

Records Act”, Official Code of Georgia, Annotated (O.C.G.A.) § 50-18-70 
et seq.  

 
10. All bids submitted to Fulton County involving Utility Contracting are subject 

to the Georgia law governing licensing of Utility Contractors, O.C.G.A. 
§43-14-8.2(h).  
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EXHIBIT B 
 

SPECIAL CONDITIONS 
 

No Special Conditions were required for this Project 
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EXHIBIT C 
 
 

SCOPE OF WORK 
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SCOPE OF WORK 
                                                                                             

 
The Contractor shall provide Wrecker and Towing Services in the Fulton Industrial 
District, for the Police Department on a concessionaire contract basis. 
 
1. Calls for Service: Service under this contract is to be rendered only upon 

request of the Fulton County Police Department. Service is to be rendered 
immediately upon request.  Service under this contract will be rendered in Fulton 
County; however, in very rare instances and if requested by the Fulton County 
Police Department, the contractor will be required to also render service from 
locations within the following counties: Clayton, Cobb Coweta, DeKalb, Douglas, 
and Fayette.  Services rendered in response to requests from others or under 
others or under other conditions shall not be applicable under this contract. 
Contractor shall not respond to the scene of an accident unless called to the 
scene by the Fulton County Police Department. 

   
2. Answering Calls:  The contractor for a designated area will be called by the 

Fulton County Police Department for needed wrecker service in that area; 
however, if in the judgment of the Fulton County Police Department additional 
wrecker service is needed then other wrecker service will be called. The Fulton 
County Police Department shall be the exclusive judge as to whether or not 
additional wrecker service is required. 

 
3. Contractor shall conform to all federal, state and local and/or rules and 

regulations now in effect or as any new ones become applicable.  It shall be the 
duty of the contractor to adhere to all applicable laws and changes. 

 
4. Types of Service:  Included under this agreement is the furnishing of labor 

force, required equipment and other means for extricating and removal of 
wrecked, disabled, or recovered stolen vehicles or equipment from highways, 
roads, streets, or other public thoroughfares or proximity thereof; to tow or 
otherwise transport such vehicles or equipment to such places as may be 
requested or directed within the boundary limits of Fulton and Dekalb County.  
When requested by Fulton County Police, the contractor shall remove boats and 
airplanes, large size dead animals from public thoroughfares or proximity thereto, 
to such places as may be directed.  For the purpose of collecting payment for 
services, it shall be the responsibility of the contractor to determine the owner. 

 
5. Charges for Services:  The contractor shall charge the public at rates not 

greater than those stipulated under contract for his services.  Such rates shall be 
posted in his/her place (s) of business in such a way as to be prominently 
displayed for the attention and information of claimants of vehicles under his/her 
care.  Billings or statements of charges will have clearly printed on the reverse 
side the rates applicable under this contract so that the claimant may verify such 
charges.  All charges will be itemized. 

 
6. Responsibility for Charges for Service: The county shall not be responsible to 

the contractor for any sum whatsoever, but that all monies paid the contractor, 
pursuant to the terms of this agreement, shall be paid by the owner of 
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vehicles/dead animals removed and stored or by sums derived from a legal sale 
of such vehicles to cover costs. 

 
7. Release of Vehicles: The contractor will be responsible for handling the 

administrative process associated with the release of an impounded or stored 
vehicle or piece of equipment that is stored at the contractor’s lot.  Any owner, 
driver or other person authorized to claim an impounded or stored vehicle or 
piece of equipment shall produce to the contractor proper identification (such as, 
but not limited to: original Government issued picture ID or driver’s license, power 
of attorney) and proper vehicle ownership (ownership verification can be 
established by, but not limited to: original version of title, tag registration, bill of 
sale, or power of attorney for the said vehicle).  No impounded or stored vehicle 
or piece of equipment will be released to any individual unless that individual 
produces identification and verification as to ownership of the said vehicle 
(Official code of Georgia Annotated 40-11-1 through 40-11-24).  No vehicle which 
is impounded or stored with a written hold request issued by a Fulton County 
Police Department representative will be released without authorization from a 
Fulton County Police Department representative.   

 
8. Inventory at scene and contractor’s responsibility for personal property: 
 

A. The contractor shall be responsible and liable for all vehicles and property 
hauled, towed, or stored under this contract; including all equipment and 
contents thereof and indemnifies and hold harmless the county against all 
claims for damages to any vehicle and/or property hauled, towed or stored 
under this contract. 

 
B. Inventory to be made on site by contractor and copy mailed to owner of 

vehicle within three (3) days. 
 
C. Investigating officer to check inventory at site and approve it, by signature. 

 
9. Hours of Service: The contractor shall maintain an open facility with equipment 

and sufficient labor force, adequate to supply demand, on a full twenty-four (24) 
hour per day basis every day of the year.  Stand-by crews and equipment are to 
be arranged so as to meet emergency situations under abnormal conditions. 

 
10. Communication Facilities: Contractor shall lease, at no cost to the county, a 

direct telephone line (ring down line) to the Fulton County communications 
center. Two-way radio communications are required between wrecker equipment 
and the contractor’s main office (s). Such radio communications must be licensed 
to the contractor under certificate of the federal communications commission.  
The contractor will not be allowed to receive calls on the Fulton County Police 
radio communications system. 

 
11. Office and Storage Facilities: Office and storage facilities shall be located 

within Fulton County, south of interstate highway I-20, either in the 
unincorporated area of the county or in any municipality. 

 
A. The contractor will be required to maintain a suitable headquarters facility to 

transact business and to accommodate the public.  It shall be staffed on a 
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twenty-four (24) hour basis every day of the year.  Such facility must be 
maintained properly, clean and presentable at all times and shall be subject 
to inspection by the Fulton County Police Department.  Failure to properly 
maintain facilities shall be cause for termination of the contract at the option 
of the county.       

 
B. The contractor shall have an area for storage of towed vehicles or equipment 

within the area of service contracted for or other approved location.  Such 
storage area must be secured against free entry and in such a way as to give 
security to the property entrusted to his/her care.  If the storage site is an 
open area, it must be enclosed with chain-link fencing of sufficient height with 
barbed wire topping to discourage theft, damage or malicious mischief and 
shall be adequately lighted. The determination of proper lighting will be by the 
Fulton County Police Department, whose decision shall be binding. Such 
storage area must have security with reasonable human attendance. Such 
open area must be paved or have sufficient packed gravel surface to prevent 
problems in entry or exit during inclement weather. 

 
12. Wrecker and Towing Equipment 

Below are the minimum requirements for one area. Each area, the contractor 
shall have in operating condition at all times, a minimum of: 

  

• Two (2) light wreckers (8,500 lb. minimum G.V.W. with a 5,000 lb. power 
winch, may be crane & boom or flatbed style) 
 

• One (1) heavy wrecker (10,000 lbs. minimum G.V.W. with 10,000 power 
winch, crane & boom) 
 

• One (1) extra heavy wrecker (30,000 lb. minimum G.V.W. with 30,000 lb. 
power winch, crane and boom) and shall have a portable crane in his/her 
wrecker fleet. 

 
13. The contractor will provide the Year, Make, Model and Vehicle Identification 

Number (VIN) of Wreckers in the space provided:  
 

• Light Wrecker #1 

• Light Wrecker #2 

• Heavy Wrecker 

• Extra Heavy Wrecker 
 

14. Each wrecker will be required to carry a full complement of service items such as: 
fire extinguishers, chains, ropes, blocks, skid chain, dollies, stop lights, flares, 
flashers, flood lights, canned water for flushing gas off street, hand tools, lock-out 
tools, shovels, axes, wrecking bars, brooms, major first aid kit, other tools needed 
for lifting and extricating, relighting of wrecked vehicle/equipment and removal from 
thoroughfare by towing or carting. 

 
15. Removal of debris (as required by Georgia law): O.C.G.A. 40-6-276. 
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16. The contractor shall submit to the Chief of Police the following information: 

• Name 

• Address 

• Date of Birth 

• Driver’s License Number of all persons employed in the towing or storage 
operation. 

 
17. Notice in writing to the police chief must be made of any material change in the 

above information. 
 
18. Each wrecker must be equipped with a two-way base radio and/or each wrecker 

personnel should be equipped with a cellular phone.  Such system must be 
maintained and operated on a twenty-four (24) hour basis at a base facility located 
within Fulton County. 

 
19. Records:   

Contractor shall use pre-printed and pre-numbered tickets for the service under 
this contract.  In addition to any other information required by law, the following 
shall be indicated on ticket: 

 
(a) Time call came from police department. 
(b) Arrival time of wrecker at place of accident (or where directed). 
(c) Departure time from scene. 
(d) Arrival time at storage place. 
(e) Mileage from point of pickup to storage point or destination. 

 
20. Examination of Records:   

The contractor agrees that the Chief of Police of the Fulton County Police 
Department, or his duly authorized representative, shall have access to and the 
right to examine any books, documents, papers, and records of the contractor 
involving transactions related to this contract. Such records will be maintained for 
one year after the end of this contract. 

 
21. In addition to any other terms, conditions, etc., spelled out in this invitation, the 

contractor will comply with any federal, state or local laws or ordinances 
applicable to this operation.  Attention is specifically directed to O.C.G.A. title 40, 
chapters 3, 4 and 11.  The contractor shall obtain and pay for all permits, licenses, 
certificates, inspection, and other legal fees required, both permanent and 
temporary. 

 
22. In addition to the requirement of law, the wrecker company will provide the Police 

Department, in writing, at least one week before each sale, a list of all vehicles to 
be sold to include the following: 

• Make: 

• Year: 

• Model of Vehicle: 

• Tag Number: 

• Vehicle Identification Number: 
 

DocuSign Envelope ID: C4420919-5226-43ED-95CB-5725E020F71C



 

 

23. Electronic Repository 
The system should be designed with the internet as the primary means of 
electronic communications between responsible entities across the full towing 
lifecycle.  Internet browser must be the only software needed for any end user to 
access the system via the internet or intranet.  This is a web-based solution and 
should be hosted by the contractor. 
 

24. The service must be available 24/7, with the exception of scheduled downtime for 
backup or similar database maintenance. The contractor will be responsible for 
data retention and backup. 

 
25. Internet access to the database must be available to FCPD personnel, vehicle 

storage lot operators, and citizens based on user assigned security rights and 
operational needs that will be determined by FCPD.  The system should detect 
common errors (e.g. VIN validation) in data submission, allow for change tracking 
of corrected towing information and facilitate releases to the vehicle owner by 
storage lot personnel. 

 
26. The system must provide real-time electronic notification to FCPD of a towed 

vehicle’s entry and release by a storage lot operator.  The tow records shall 
contain all of the information required by FCPD to provide oversight across the 
entire towing and recovery process.  The system should allow FCPD to 
<set/release> vehicle holds and <restrict/enable> vehicle releases accordingly. 

 
27. The service must enable a citizen to inquire on the location of a vehicle by VIN 

(vehicle identification number) or license plate number, at a minimum on a public 
website.  The service must provide data-sharing with other Atlanta, Georgia and 
national towing repository to facilitate vehicle recovery and FCPD investigative 
activity.  
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EXHIBIT D 
 

COMPENSATION 
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COMPENSATION 
                                                                                             

 
Contractor must pay the County by the third (3rd) business day of each month for 
revenue generated services performed. The anticipated total of revenue for the 
agreement is $22,000.00 (Twenty-Two Thousand Dollars and Zero Cents), this amount 
is based on an estimated total of 3400 tow calls per year; however, this number is not 
guaranteed, and may fluctuate up or down. 
 

PRICING FORM – REVENUE GENERATING 
 

Below are the total fixed guaranteed revenue amounts to the County for each of the 
four (4) categories of vehicles listed. 
 
The amount due will be due on the third (3rd) business day of each month.  Failure to pay 
the full amount on the required date will result in a penalty of $1000 for each day default 
continues.  For each vehicle that is towed to the Major Case Division for forensic 
processing, and subsequently released back to the owner at no cost, a credit of the 
applicable chargeable amount (based on the category of vehicle) of the basic tow will 
be credited towards the amount due to Fulton County for the month following the vehicle 
release in question.  The contractor will be required to provide paperwork for each of the 
vehicles in question; showing the date/time of the tow, all the identifiable vehicle 
information, and the Category of vehicle. 
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Category I:   
Vehicles, trucks, and trailers damaged or undamaged with up to and including four (4) 
wheels. 

Item Maximum Chargeable Rates Fixed guaranteed revenues to County: 

A                   $175.00 $ 60.00___ No Less Than $60.00 
per vehicle, truck, trailer 

 
Category II – Vehicles, trucks, and trailer with up to and including six (6) wheels. 

Item Maximum Chargeable Rates Fixed guaranteed revenues to County: 

A                    $300.00 $85.00__ No Less than $80.00 per vehicle, 
truck, trailer 

 
 Category III – Vehicles, trucks, and trailers with greater than six (6) wheels. 

Item Maximum Chargeable Rates Fixed guaranteed revenues to County: 

A                    $450.00 $140.00__  No Less than $110.00 per 
vehicle, truck, trailer 

 
Category IV-Vehicles and trucks with greater than six (6) wheels (with a trailer)  

Item Maximum Chargeable Rates Fixed guaranteed revenues to County: 

A                    $850.00  $245.00__  No Less than $130.00 per 
vehicle, truck, trailer 

 
TOTAL FIXED REVENUES (CATEGORY I – IV ) 

 
$530.00 
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EXHIBIT E 
 

PURCHASING FORMS 
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Business Name: 

CITY OF ATLANTA 

55 Trinity Avenue SW 

Suite 1350 

Atlanta GA 30303 

Business Location: 

S&W TOWING & AUTO PARTS 

2559 JONESBORO RD SE 

ATLANTA, GA 30315 

Owner: 

License Number: 

Issued Date: 

Expiration Date: 

LGB-087645-2020 

1/24/2023 

12/31/2023 

OCCUPATION TAX REGISTRATION CERTIFICATE 

VALID ONLY WHEN OCCUPATION REGISTRATION TAX 

REQUIREMENTS ARE PAID 

Business Type(s): 488410 Motor Vehicle Towing 

2559 JONESBORO RD SE 

ATLANTA, GA 30315 

Mailing Address: 

License Type: 

Classification: 

General Business License 

Transportation & Warehousing 

Mohamed Balla, Chief Financial Officer 

DISPLAY THIS CERTIFICATE IN A CONSPICUOUS PLACE AT BUSINESS LOCATION. NOT VALID IF BUSINESS LOCATION DOES NOT COMPLY TO CITY ZONING REQUIREMENTS. NOT VALID UNLESS

ACCOMPANIED BY STATE OF GEORGIA LICENSE($) IS REQUIRED. CERTIFICATE NOT TRANSFERABLE IF BUSINESS TERMINATES OR CHANGES OWNERSHIP DURING CERTIFICATE PERIOD. CALL

THE BUSINESS LICENSE OFFICE AT 404·330·6270 THIS CERTIFICATE IS SUBJECT TO ALL APPLICABLE ORDINANCES AND LAWS. 

10 Ill. ,•()·,1; 11 IN/\ .-.!N'.Pl< IJ lll, 1'1/\..1. 
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EXHIBIT F 
 

CONTRACT COMPLIANCE FORMS 
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EXHIBIT G 
 

INSURANCE AND RISK 
MANAGEMENT FORMS 
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EXHIBIT H 
 

PAYMENT & PERFORMANCE BONDS 
 

No Payment & Performance Bonds were required for 
this Project 
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APPENDIX 1 
WRECKER SERVICE CONTRACT RATES 

 
 
I.  TOWING CHARGES 
 
Category I:  Vehicles, trucks, and trailers damaged or undamaged with up to and including four 
(4) wheels. 

Item Category I Maximum 
Chargeable 

Rates 

A Basic tow job (includes first 20 miles and one-hour service on site) $175.00 

B Each additional mile (after first 20 miles)………. $1.00 

C Charge per hour (at scene of wreck after first four)   $30.00 

 

Comply: yes____√______ no__________ 

 
 Category II – Vehicles, trucks, and trailer with up to and including six (6) wheels. 

Item Category II Maximum 
Chargeable 

Rates 

A Basic tow job (includes first 20 miles and one-hour service on site) $300.00 

B Each additional mile (after first 20 miles)………. $1.00 

C Charge per hour (at scene of wreck after first four)   $35.00 

 

Comply: yes____√______ no__________ 

 
 Category III – Vehicles, trucks, and trailers with greater than six (6) wheels. 

Item Category III Maximum 
Chargeable 

Rates 

A Basic tow job (includes first 20 miles and one-hour service on site) $450.00 

B Each additional mile (after first 20 miles)………. $2.00 

C Charge per hour (at scene of wreck after first four)   $50.00 

 

Comply: yes_____√_____ no__________ 

 
II.  STORAGE OF VEHICLES 
Storage charges shall not begin until twenty-four (24) hours after the tow in.   

Item Category Maximum Daily 
Chargeable 

Rates 

1 Vehicles, trucks, and trailers up to and including 4 wheels  $25.00 

2 6 wheels or greater vehicles, trucks or trailers that do not have air 
brakes  

$30.00 

3 Any vehicle, truck, or trailer with air brakes day  $40.00 

 

Comply: yes____√______ no__________ 
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III. USE OF ADDITIONAL WRECKERS 
 
If additional wreckers are needed at the scene of an accident they shall charge as per the 
category of vehicles involved in the accident at the following rates: 
 

Item Category Maximum 
Chargeable Hourly 

Rate 

Category I Basic tow job (includes first 20 miles and one-hour service on 
site) 

$145.00 

Category II Each additional mile (after first 20 miles) $    2.00 

Category III Charge per hour (at scene of wreck after first four)   $  50.00 

 

Comply: yes____√______ no__________ 

 
IV.  When it becomes necessary to hire additional personnel to deal with an accident or other 

towing matters, they will be paid at double the current minimum wage as established by 
the United States Department of Labor. 

 
 

V.   When it becomes necessary to transport a vehicle by flatbed or dollies because of damage 
or the use of a light crane is involved then the following schedule will be used. 

 

• Use of dollies or flatbed plus minimum charge is $15.00 per category as defined in 
section I. 
 

• Services of light crane or a frame. 
 

• Initial Hour (1 hour)……………………………………………….$100.00  
 

• Each additional hour……...………………………………..……..$50.00 
 

**Note: For each additional hour, the rate can increase to an amount not to exceed 
$150.00 ($50.00 is added to the initial hourly rate) ** 

 

 
VI.  All Fulton County Police vehicles and vehicles subject to forensic investigation and 

processing shall be towed and/or stored at no cost to the county, to and/or from any 
location as designated by the Fulton County Police Department or authorized 
representative. 

 
 
VII.  Charges for services only begin at which point the wrecker physically connects to a vehicle 

and services can be cancelled by any officer for cause. If services are cancelled after a 
wrecker has physically connected to a vehicle the wrecker service can charge $10.00 
decoupling expense. 

 
 
VIII.  The Chief of Police or authorized designee shall have the authority to waive all 

towing and storage charges for a vehicle involved in a police action where the owner 
was not properly notified of the vehicle location or recovery. 
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

9/13/2022

The Campbell Group
4808 Broadmoor Ave SE
Kentwood MI 49512

Sarah Bednarsky
800-748-0351 ext 1379 800-847-3129

sbednarsky@thecampbellgrp.com

Benchmark Insurance Company 41394
S&WSERV-02

S & W Services of Atlanta Inc DBA S & W Towing
2158 Tucker Industrial Rd.
Tucker GA 30084

1185093233

A X 1,000,000
X 100,000

5,000

1,000,000

3,000,000
X

Y BIC-WS-00752-01 9/15/2022 9/15/2023

1,000,000

A 1,000,000

X
X X

Y BIC-WS-00752-01 9/15/2022 9/15/2023

Uninsured Motorist 75,000

A Garagekeepers
On-Hook/Cargo

BIC-WS-00752-01 9/15/2022 9/15/2023 Ded. $1,000/$5,000
Ded. $2,500

1,000,000
250,000

Certificate holder is named as additional insured only when required by written contract or agreement per policy provisions, and will be given 30 days written
notice of cancellation (10 days for non-payment) per policy provisions.

Locations:
2158 Tucker Industrial Rd & Hugh Howell Rd, Tucker, GA, 30084 - $1,000,000 GKLL ($1,000/$5,000 comprehensive ded. - $1,000 collision ded.)
2559 Jonesboro Rd, Atlanta, GA 30315 - $1,000,000 GKLL ($1,000/$5,000 comprehensive ded. - $1,000 collision ded.)
4355 Woodward Way, Buford, GA, 30518 - $1,000,000 GKLL ($1,000/$5,000 comprehensive ded. - $1,000 collision ded.)
175 Arcado Rd, Lilburn, GA, 30047 - $1,000,000 GKLL ($1,000/$5,000 comprehensive ded. - $1,000 collision ded.)
See Attached...

FULTON COUNTY GOVERNMENT
DEPARTMENT OF PURCHASING & CONTRACT
COMPLIANCE
130 PEACHTREE ST SW SUITE 1168
ATLANTA GA 30303
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ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

S&WSERV-02

1 1

The Campbell Group S & W Services of Atlanta Inc DBA S & W Towing
2158 Tucker Industrial Rd.
Tucker GA 30084

25 CERTIFICATE OF LIABILITY INSURANCE

Named Insured:
S&W SERVICES OF ATLANTA INC DBA S&W TOWING
S&W SERVICES OF ATLANTA INC
S&W SOUTHSIDE
S&W HEAVY EQUIPMENT
ATLANTA AUTO PARTS LLC

Vehicles: See Additional Remarks page for listed vehicles

CERTIFICATE HOLDER IS INCLUDED AS ADDITIONAL INSURED UNDER COMMERCIAL GENERAL LIABILITY AND AUTOMOBILE LIABILITY. BID
DESCRIPTION - 18ITB1114888-BR WRECKER TOWING SERVICES.
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Fulton County

Legislation Details

File #:  Version: 123-0872 Name:

Status:Type: Consent - Justice and Safety Agenda Ready

File created: In control:10/18/2023 Board of Commissioners

On agenda: Final action:12/6/2023

Title: Request approval of a revenue generating contract - Police Department, 23ITB140069B-EC, Wrecker
Towing Services with S & W Services of Atlanta, Inc. (Atlanta, GA) to provide wrecker towing services
for the Fulton County Police Department. This is a revenue generating contract with anticipated
revenue in the amount of $22,000.00.  Effective January 1, 2024, through December 31, 2024, with
two renewal options.

Sponsors:

Indexes:

Code sections:

Attachments: 1. Exhibit 1 - Bid Tabulation Sheet, 2. Exhibit 2 - Vendor Performance Report, 3. Exhibit 3: Single Bid
Analysis-Final

Action ByDate Action ResultVer.

Fulton County Printed on 12/7/2023Page 1 of 1

powered by Legistar™
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

9/8/2023

The Campbell Group
4808 Broadmoor Ave SE
Kentwood MI 49512

Sarah Bednarsky
800-748-0351 ext 1379 800-847-3129

sbednarsky@thecampbellgrp.com

Benchmark Insurance Company 41394
S&WSERV-02

S & W Services of Atlanta Inc DBA S & W Towing
2158 Tucker Industrial Rd.
Tucker GA 30084

1790231403

A X 1,000,000
X 100,000

5,000

1,000,000

3,000,000
X

BIC-WS-00752-02 9/15/2023 9/15/2024

1,000,000

A 1,000,000

X
X X

BIC-WS-00752-02 9/15/2023 9/15/2024

Uninsured Motorist 75,000

A Garagekeepers
On-Hook/Cargo

BIC-WS-00752-02 9/15/2023 9/15/2024 Ded. $1,000/$5,000
Ded. $2,500

1,000,000
250,000

Certificate holder is named as additional insured only when required by written contract or agreement per policy provisions, and will be given 30 days written
notice of cancellation (10 days for non-payment) per policy provisions.

Locations:
2158 Tucker Industrial Rd & Hugh Howell Rd, Tucker, GA, 30084 - $1,000,000 GKLL ($1,000/$5,000 comprehensive ded. - $1,000 collision ded.)
2559 Jonesboro Rd, Atlanta, GA 30315 - $1,000,000 GKLL ($1,000/$5,000 comprehensive ded. - $1,000 collision ded.)
4355 Woodward Way, Buford, GA, 30518 - $1,000,000 GKLL ($1,000/$5,000 comprehensive ded. - $1,000 collision ded.)
175 Arcado Rd, Lilburn, GA, 30047 - $1,000,000 GKLL ($1,000/$5,000 comprehensive ded. - $1,000 collision ded.)
See Attached...

FULTON COUNTY POLICE DEPARTMENT
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ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

S&WSERV-02

1 1

The Campbell Group S & W Services of Atlanta Inc DBA S & W Towing
2158 Tucker Industrial Rd.
Tucker GA 30084

25 CERTIFICATE OF LIABILITY INSURANCE

Named Insured:
S&W SERVICES OF ATLANTA INC DBA S&W TOWING
S&W SERVICES OF ATLANTA INC
S&W SOUTHSIDE
S&W HEAVY EQUIPMENT
ATLANTA AUTO PARTS LLC

Vehicles: See Additional Remarks page for listed vehicles
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