
DEPARTMENT OF PURCHASING & CONTRACT COMPLIANCE 

CONTRACTORS PERFORMANCE REPORT 
PROFESSIONAL SERVICES 

Report Period Start Report Period End Contract Period Start Contract Period End 

07/01/2022 09/30/2022 1/1/2023 12/31/2023 
PO Number PO Date 

Department 

Information Technology 
Bid Number 

Service. Gommority County Wide Audio Visual Systems 
Contractor 

Audiovisual Innovations, Inc. 

  
1, Quality of Goods/Services (-Specification Compliance - Technical Excellence - Reports/Administration - Personnel Qualification) 

oO 0 Comments: 

oO: Qualities of Goods/Services have been very good. 

© 2 

oO: 

©: 

2. Timeliness of Performance (-Were Milestones Met Per Contract - Response Time (per agreement, if applicable) - Responsiveness to Direction/Change - On Time 
Completion Per Contract) 

oO 0 Comments: 

Timeliness of Performance and response time from the vendor have been good. QO: P 
O. 
[OF 
Os 

3, Business Relations (-Responsiveness to Inquiries - Prompt Problem Notifications) 

) ° Comments: 

oO: Business' responsiveness to inquiries have been very good. 

O: 

  

  
  

  

  
  

  

O: 
©: 
4, Customer Satisfaction (-Met User Quality Expectations - Met Specification - Within Budget - Proper Invoicing - No Substitutions) 

oO di Comments: 

Oo, Customer Satisfaction needs and quality expectations have been good. 

Oz 

©: 

oO 4 

  
  

      
 

DocuSign Envelope ID: A9E8D9E0-500C-4C8C-8A5F-45F21DB88732



5. Contractors Key-R n i jate—Effecti ision/M: iable-as Needed! 
Cofnments: ° . a , 

Oo 

oO 1 

2 ? Contractors Key Personnel are experienced and effective management are available when needed. 
3 

oO 4 

lOverall Performance Rating: 3.4 

  

  
  

  

  

|Would you select/recommend this vendor again? Rating completed by: 
(Check box for Yes. Leave Blank for No) 

@yes Co Chris Scott 

      
Department Head Name Department Head Signature Date 
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10/11/2022Lateef Ashekun
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