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Vendor Information Sheet

Contract Information

Statewide Contract Number

SWC 90816

PeopleSoft Vendor Number

0000037024

Vendor Name & Address

Automotive Rentals, Inc.
4001 Leadenhall Rd
Mt Laurel, NJ 08054

Contract Administrator

Chad Armstrong

District Sales Manager
770-814-6465
lcarmstrong@arifleet.com|

Contact Details

Program Information

Contact: Michael Marsh

Michael.Marsh@doas.ga.gov
404-656-6295

Remitting Information

Atlanta, GA 30384

Discounts N/A
Payment Terms Net 30 Days

Bid Offer includes

State and Local Government

Acceptable payment method

Vendor will accept Purchase
Orders, agency billing and the
Purchasing Card
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General Contract Information
Description of Services

The Motor Vehicle Contract Maintenance Program provides a total fleet
management solution to state and local governments. The program,
offered through Automotive Resources International (ARI), provides a
cost-effective method of handling and tracking motor vehicle
operational expenses. By utilizing the vehicle maintenance program,
state and local governments have access to over 3,000 Georgia vendors
that offer quality services at discounted prices. When repairs are
needed, drivers can call a toll-free number (1-800-Care-Care) for
referral to the nearest vendor. ARI's service offerings include a call
center, emergency roadside assistance and other vehicle maintenance
services.

Other Service Information

In partnership with customers ARI combines business insight and
optimal lifecycle analysis, diverse services and high powered technology
to drive fleet efficiency up and costs down by:

e Providing access to their nationwide network of ASE certified repair
vendors and offering repair discounts up to 20%,

e Offering services returns more in per vehicle savings than the State
pays for ARI services,

e Providing online “real time” data via its web enabled INSIGHTS
program with customized reporting available to each agency,

e Offering online access to their fleet management portal called “ARI-
Insights” that offers agencies repair and historical accident data with
analysis, reporting, and industry benchmarking capabilities,

e Reducing vehicle maintenance costs through ARI’'s expert field
adjustments, warranty and post warranty recovery efforts and its
preapproval of repair maintenance services,

e Providing agencies accurate statistical information with benchmark
comparisons to other state agency fleet operations nationwide,



e Reducing program costs in administrative activities like invoice
processing activities, repair scheduling, and reducing procurement cycle
times,

e Servicing customers 24 hours a day, 7 days per week, 365 days a year
with agency access to a repair network call center staffed with ASE
certified technicians,

e Offering additional cost savings on maintenance services through
negotiated discounts provided by national account vendors,

e Assuring agencies use established statewide contracts, i.e. tires

e Assisting agencies in avoiding the payment of state sales taxes on
repair service transactions.



Changes/Renewals/Extensions

Amendment 1: July 13, 2010, added non-program vehicle
management services.

Amendment 2: June 15, 2011, payment schedule and extension
through October 4, 2012.

Amendment 3: September 30, 2012, payment schedule and extension
through October 4, 2013.

Amendment 4: October 3, 2013, payment schedule and extension
through October 4, 2014.

Amendment 5: This amendment adds ARI’s Telematics Data Capture
program.

Extension 1: September 3, 2014 through April 4, 2015 (payment
schedule and extension).

Extension 2: April 5, 2015 through October 4, 2015 (payment schedule
and extension).

Extension 3: October 5, 2015 through October 4, 2016 (payment
schedule and extension).

Extension 4: October 5, 2016 through October 4, 2017
(payment schedule and extension).

Extension 5: October 5, 2017 - -December 4, 2017

Extension 6: December 5, 2017 - December 4, 2018

Extension 7: December 4, 2018 - December 31, 2019
Extension 8: January 1, 2020 - December 31, 2020
Extension 9: January 1, 2021 - December 31, 2021

Extension 10: January 1, 2022 - December 31, 2022

Extension 11: January 1, 2023- December 31, 2023



Item Listing and Pricing

ARI Pricing Sheet

Motor Vehicle Maintenance and Inventory
Management Services
Item Description \ Unit Price

Monthly Vehicle Program Cost* ‘

Monthly Non Program Vehicles
(Inventory Services)

Accident Processing (per
occurrence)

$51.50

Roadside (per occurrence) ‘ $26.75




Ordering Instructions

State Agencies

Contact Michael Marsh

DOAS Office of Fleet Management
404-656-6295
Michael.Marsh@doas.ga.gov

Municipalities

Chad Armstrong

ARI

770-814-6465 Office
609-760-2847 Cell
carmstrong@arifleet.c
om
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DOAS Contact Information

Name: Jeanette Rakestraw

email: jeanette.rakestraw@doas.ga.gov
Phone: 404-657-4322

Note: For product and ordering information see Supplier
Information Sheet.
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