1. Quality of Goods/Services (-Specification Compliance - Technical Excellence -
f¢ DocuSign Envelope ID: 5D8C1294-392A-4662-994B-059D8C1BE462

0 Comments:

Vendor has met our expectations of providing continuows iIntemet access 1o all lbrany 1o ations
without! inferrupions

1
2
.|
4

2. Timeliness of Perfarmance (-Were Milestones Met Per Contract - Response Time (per
agreament, if applicable) - Responsiveness to Direction/Change - On Time Completion Per
Contract)

g Comments:

Respond 1o request for assistance in a timely manner. Masi problems are resolved within 24 hours
of motific ation

1
2
3
& 4

3. Business Relations (-Responsiveness to Inguiries - Prompt Problem Motifications)
g Comments:

Issues are resohed within 2 reasonatde amount of time depending on the nature of the Bsue

1
2
3
4

4, Customer Satistaction [-Met User Quality Expections - Met Specification - Within Budget - Proper
Invaoicing - Mo Substitutions)

0 Comments:

Vendor has met all required expectabions

1
2
3
4

5. Contractors Key Personnel (-Credentials/Experience Appropriate - Effective
Supervision/Management - Available as Needed)

o Comments:

1 |cals and emails are returned in a timely manner. Our assigned representative is aways avallable o
5  |answer questions and address our concemns
3
. 4
|u"ﬂll Performance Rating: 4.0

|W'ou|d you selectirecommend this vendor again? Rating completed by:
(Check box for Yes. Leave Blank for No)

= Yes No
Department Head Name Depariment Head Signature Date
Gayle H. HolToman Gayle H. Holloman 11/2202005/25/2021
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