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Report Period Start Report Period End Contract Period Start Contract Period End

1/1/2019 6/30/2019 1/1/2019 12/31/2019
PO Number PO Date

Department Real Estate and Asset Management

Bld’ Number 17RFP107745K-EC ae

Service Commodity a ‘Standby Professional A & E Services

Contactor Sizemore Group, LLC 
= Satisfactory

= Excellent

- Quality of Goods/Services (-Specification Compliance-

 
Achieves contract requirements 70% of the time. Marginally responsive,
effective and/orefficient; delays require significant adjustments to felcele/e111.
key employees marginally capable; customers somewhatsatisfied.
CNASmeeleeTeta etUkeMeyLM TatetLea ReyLeEMiLcrtIi)
and/orefficient; delays are excusable and/orresults in minor programs
adjustments; employeesare capable andsatisfactorily providing service without
intervention; customersindicate satisfaction.

Achieves contract requirements 90% ofthe time. Usually responsive; effective
and/orefficient; delays have notimpact on programs/mission; key ri)19
are highly competent and seldom require guidance; customers are highly
Reverek nt ae eS otis
Achieves contract requirements 100% of the time. Immediately responsive;
highlyefficient and/or effective; no delays; key employees are experts and
require minimal directions; customers expectations are exceeded.   
Technical Excellence - Reports/Administration - Personnel Qualification)

 

9 0 Comments:

oO 1 knowledgeable, qualified and technically sound.

2
Os
@4

Achievescontract req8irements 100% ofthe time. Sizemore Group provide excellent services and their personnelare very responsive to every project. Their staff are very

  . Timeliness of Performance (-Were Milestones Met Per Contract - ResponseTime (per agreement, if applicable) - Responsivenessto Direction/Change - On Time
‘ompletion Per Contract)

 

 
Achieves contract req8irements 100% ofthe time. Sizemore Group have met and exceeded every project requirement,time lines and milestones. Their staff are very

  

Comments:Oo
oO 1 adaptable andflexible to changes.
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. BusinessRelations (-Responsivenessto Inquiries - Prompt Problem Notifications)

9 0 Comments:

O41
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Achievescontract req8irements 100%of the time. Sizemore Group businessrelationship and communication with customers are excellent, Theirstaff are very responsive to
customers’ needs and expectations.

 

- Customer Satisfaction (-Met User Quality Expectations - Met Specification - Within Budget- Proper Invoicing - No Substitutions)
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Comments:

Achieves contract req8irements 100% ofthe time. Sizemore Group have been exceptional when meeting customer's satisfactions and expectations. Customers are very
pleasedwith their design plans, specifications and attentionto details .

 

‘ors Key Personnel(-Credentials/Experience Appropriate - Effective Supervision/Management- Available as Needed)

Comments:

Achievescontract req8irements 100% ofthe time. Sizemore Group key personnel are very highly efficient, effective and professionalatall times with the customer. Sizemore is
always available and exceeds customers’expectation. 
 

 

 

Qverall Performance Rating: 4.0

Vould you select/recommendthis vendor again? Rating completed by: freddie.robinson
Check boxfor Yes. Leave Blankfor No)

@ Yes O No
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Department Head Name Depgrtment Head Sigrfathire Date
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