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DEPARTMENT OF PURCHASING & CONTRACT COMPLIANCE

CONTRACTORS PERFORMANCE REPORT
GOODS AND COMMODITIES SERVICES
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Shelf Ready Adult, Young Adult, Children’s Books

Baker and Taylor Inc.

1 =Poor Achieves contract requirements 70% of the time.
Marginally responsive, effective and/or efficient;
delays require significant adjustments to programs,
key employees marginally capable; customers
somewhat satisfied.

2 = Satisfactory  Achieves contract requirements 80% of the time;
generally responsive, effective and/or efficient;
delays are excusable and/or results in minor
programs adjustments; employees are capable and
satisfactorily providing service without intervention,
customers indicate satisfaction.

3 = Good Achieves contract requirements 90% of the time.
Usually responsive; effective and/or efficient; delays
have not impact on programs/mission; key employees
are highly competent and seldom require guidance,
customers are highly satisfied.

4 = Excellent Achieves contract requirements 100% of the time.
Immediately responsive; highly efficient and/or
effective,; no delays,; key employees are experts and
require minimal directions; customers expectations
are exceeded.
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