
SERIAL 16154 RFP MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL
SUPPLIES, AND RELATED PRODUCTS AND SERVICES
(U.S. Communities) Contract - Home DepotU.S.A., Inc.

DATEOFLASTREVISION: November 21, 2019 CONTRACT END DATE:December31, 2026

CONTRACT PERIOD THROUGH DECEMBER31, 2021 2026

TO: All Departments

FROM: Office of ProcurementServices

SUBJECT: Contract for MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL
SUPPLIES, AND RELATED PRODUCTS AND SERVICES

Attachedto this letter is published aneffective purchasing contract for products and/orservices to be supplied to
Maricopa Countyactivities as awarded by Maricopa County on January 11, 2017 (Eff. 02/01/17).

All purchases of products and/or services listed on the attached pagesofthis letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
Thecontract periodis indicated above.

Kowa Tyre
Kevin Tyne, Chief Procurement Officer
Office of Procurement Services

SA/mm
Attach

Copy to: Office of ProcurementServices
Erick Blue, Facilities Management

Beth Cressman,Facilities Management



 

CONTRACT PURSUANT TO RFP

SERIAL 16154-RFP

This Contractis entered into this 11" day of January, 2017 by and between Maricopa County (“County”), a political
subdivision ofthe State of Arizona, and Home DepotU.S.A., Inc., a Delaware corporation(“Contractor”) for the

purchase of Maintenance Repair and Operating Supplies and Services.

1.0

2.0

3.0

CONTRACTTERM:

Lal

Le.

1.3

This Contract is for a term of Five (5) years, beginning on the 1‘ day of February, 2017 and

ending the 31% day of December, 2024 2026.

The County may,at its option and with the agreement of the Contractor, renew the term of this
Contract for additional terms up to a maximum offive (5) additional years, (or at the County’s

sole discretion, extend the contract on a month-to-month bases for a maximumofsix (6) months
after expiration). The County shall notify the Contractor in writing ofits intent to extend the
Contract termat least sixty (60) calendar days prior to the expiration ofthe original contract term,
or any additional term thereafter.

CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and

responsibilities to another provider and/or to the County. This may include, but is not
limited to preparation of a transition plan and cooperation with the County or other
providersin the transition. The transition includes the transfer of all records, and other data
in the possession, custody or control of Contractor required to be provided to the County

either by the termsof this agreement or as a matter of law. The provisionsof this clause shall
survive the expiration or termination of this agreement

FEE ADJUSTMENTS:

221 Anyrequest for a fee or rebate offering adjustment must be submitted sixty (60) days prior to the
current Contract expiration. Requests for adjustment in cost of labor and/or materials not
identified in the awarded proposal must be supported by appropriate documentation. If County
agrees to the adjusted fee or rebate offering, County shall issue written approval of the change.
The reasonableness of the request will be determined by comparing the request with the
(ConsumerPrice Index) or by performing a market survey if the offering was awarded ona fixed
price basis.

PAYMENTS:

3.1 Asconsideration for performance ofthe duties described herein, County shall pay Contractor the
prices based onthe discounts stated in Exhibit “A.” or Task Order.

For non-procurement card transactions, Payment shall be made upon the County’s receipt of a
properly completed invoice.
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3.3 INVOICES (NON-PROCUREMENT CARD TRANSACTIONS):

3.3.1

333

3.3.4

3.308

The Contractor shall submit one (1) legible copy of their detailed invoice before

payment(s) can be made. Incomplete invoices will not be processed. At a minimum, the

invoice must provide access to the following information:

: Company name, address and contact
° Countybill-to name and contact information
. Contract Serial Numberor

. County purchase order number

. Invoice numberand date

. Payment terms

° Date of service ordelivery
° Quantity (numberof days or weeks)
: Contract Item number(s)

° Description of Purchase (productor services)
. Pricingperunit of purchase
. Freight(if applicable)
. Extendedprice
. Mileage w/rate(if applicable)
. Arrival and completiontime(if applicable)
. Total Amount Due

Problems regardingbilling or invoicing shall be directed to the using agencyas listed on
the Purchase Order.

Payment shall be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/Finance/Vendors.aspx).

Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County (ROI).

EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

Invoices are required to contain access to the following information: (Maricopa County
Facilities Management)

° Company name, address and contact

° County bill-to name and contact information

° Building Name and Building Number

° Contract Serial Numberor

° County purchase order number

° Maximo (FMD)service call number

° Invoice numberand date

° Dateofservice or delivery

° Description of Purchase (services performed)

Pricing per unit of purchase

Extendedprice

Arrival and completion time

Total Amount Due



3.4

3.5

3:32]

3.3.8

3.3.10
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Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County (ROI).

Problems regardingbilling or invoicing shall be directed to the using agency aslisted on
the Purchase Order.

Payment shall be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/Finance/Vendors.aspx).

EFT payments to the routing and account numbers designated by the Contractor will

include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

PAYMENTRETENTION:(By Task Order/Project if required)

3.4.1 Ten percent (10%) of monies paid for Project Management and Project Labor earned by
CONTRACTORrelated to work under this agreement may be retained by COUNTY
until Final Completion of the services if mutually agreed to for a specific project.
COUNTY mayelect to release specific retention payments based on mutually agreed
milestones, but in no case shall retentionbe released priorto Final Completion. All other
payment terms and conditions shall not be affected by the retention. In the event of
termination or cancellation of this contract by County through no fault of
CONTRACTOR, CONTRACTORshall be entitled to the refund of any funds in the
retention account.

The CONTRACTORshall have the right, pursuant to Arizona Revised Statues, to submit
securities in lieu of retention for all work completed. The CONTRACTORis required to
requestthis option atleast ten (10) business daysprior to submissionoffirst Application
for Paymentto allow time for preparation of forms. The CONTRACTORshall request
and obtain securities forms through COUNTY. The COUNTY must identify either
securities option or retention option prior to first Application for Payment.

APPLICABLE TAXES:

3:5:1

3.5.2

335.3

Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on itemsthat are notattached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials providedshall be listed separately on the Contractor’s invoices.

State_and_ Local Transaction Privilege Taxes: Maricopa County is subject to all
applicable state and local transaction privilege taxes. To the extent anystate and local
transaction privilege taxes apply to sales made underthe termsofthis contract_it is the
responsibility of the seller to collect and remit all applicable taxes to the proper taxing
jurisdiction of authority.

Tax Indemnification: Contractor andall subcontractors shall pay all Federal, state, and

local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or state and local laws and regulations and any other costs including
transaction privilege taxes, unemployment compensation insurance, Social Security and
Worker’s Compensation.
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TAX: (SERVICES)

 
Neo+t hall-be levied acainst labor_It is th ibiit fthe Contractortodet } and7 # Fst p ¥ tractor Ly

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the
Contractor to determine any andall applicable taxes and include the cost in the proposal
price.

TAX (COMMODITIES):

£ hall netbe levied +labor—Sal + il be-det ined by. HT iaet-bi isatastHiaber_satestise tax wat determined by HHby Fa:

Tax shall not be invoiced against Contractor’s labor. Sales/use tax will be determined by
County. Tax will not be used in determining low price.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES($AVE):

3.8.1 The County is a member of the $AVE cooperative purchasing group. $AVEincludesthe
State of Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified
school districts. Under the $AVE Cooperative Purchasing Agreement, and with the
concurrence of the successful Respondent under this solicitation, a member of $AVE
may access a contract resulting froma solicitation issued by the County. If you do not
wantto grant such access to a member of $AVE,pleaseso state in your proposal. In the

absence of a statementto the contrary, the County will assumethat you do wish to grant
accessto any contract that mayresult from this Request for Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS(ICPA’s)

3.9.1 County currently holds ICPA’s with numerous governmentalentities throughout the State
of Arizona. These agreementsallow those entities, with the approval of the Contractor,
to purchase their requirements under the terms and conditions of the County Contract.
Please indicate on Attachment A, your acceptance or rejection regarding such
participation of other governmental entities. Your response will not be considered as an
evaluation factor in awarding a contract

VOLUNTARY EMPLOYEE DISCOUNTS

3.10.1 Vendors may voluntarily offer discounts to County employees for products or services

provided underthis contract. Whether a vendor offers or does not offer an employee
discount is not a factor in nor considered in the evaluation of responses to this
solicitation.

3.10.2 Any discount offered is part of a commercial transaction between the vendor and
individual County employees and the County is not a party to the transaction. Any
disputes or issues arising from an individual commercial transaction between the vendor
and an individual County employee are a matter between the vendor and the employee.
Ifa discountis offered, the terms will be announced to County employees.

4.0 AVAILABILITY OF FUNDS:

4.1 The provisions ofthis Contractrelating to paymentfor services shall becomeeffective when funds
assigned for the purpose of compensating the Contractor as herein providedare actually available
to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds underthis Contract. County shall keep the Contractorfully informed asto the
availability of funds.
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If any action is taken by any state agency, Federal department or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend,decrease, or terminate its obligations under, or in

connection with, this Contract. In the event of termination, County shall be liable for payment
only for services renderedpriorto the effective date of the termination, providedthat such services
are performed in accordance with the provisionsof this Contract. County shall give written notice
ofthe effective date of any suspension, amendment,or termination underthis Section,at least ten

(10) days in advance.

DUTIES:

Sul The Contractorshall perform all duties stated in Exhibit “B”, Task Orderor as otherwise directed
in writing by the ProcurementOfficer.

TERMSand CONDITIONS:

6.1 INDEMNIFICATION AND LIMITATION OFLIABILITY:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses
are not covered and paid by insurance purchased by the Contractor, the Contractor shall defend
indemnify and hold harmless the County (as Owner), its agents, representatives, agents, officers,
directors, officials, and employees from and against all claims, damages, losses, and expenses
(including, but not limited to attorneys' fees, court costs, expert witness fees, and the costs and

attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligence or willful misconduct relating to the performanceofthis Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives,
agents, officers, directors, officials, and employees shall arise in connection with any claim,
damage, loss, or expensethatis attributable to bodily injury, sickness, disease, death or injury to,
impairment of, or destruction of tangible property, including loss of use resulting there from,
caused by gross negligenceor willful misconductin the performance of this Contract, but only to
the extent caused by the negligent acts or omissions of the Contractor, a subcontractor, any one
directly or indirectly employed by them, or anyone for whose acts they may beliable, regardless
of whether or not such claim, damage, loss, or expense is caused in part by a party indemnified
hereunder.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope ofthe indemnity in this paragraph.

Thescopeofthis indemnification does not extendto the sole negligence of County.

CONTRACTORWILL NOT BE LIABLE TO COUNTY FOR CONSEQUENTIAL DAMAGES,
INCLUDING, WITHOUT LIMITATION, ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, LIQUIDATED, EXEMPLARY, MORAL, OR CONSEQUENTIAL DAMAGES,
EXPENSES, COST, PROFITS, LOST SAVINGS OR EARNINGS, LOST OR CORRUPTED
DATA, OR OTHERLIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT.

INSURANCE.

6.2.1 Contractor, at Contractor’s own expense, shall purchase and maintain the herein
stipulated minimum insurance from a company or companies duly licensed by the State
of Arizona and possessing a current A.M.Best, Inc. rating of B++. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms mustbe acceptable to County.

6.2.2 All insurance required herein shall be maintainedin full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
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completed and formally accepted. Failure to do so may,at the sole discretion of County,
constitute a material breach ofthis Contract.

Contractor’s insurance shall be primary insurance as respects County, and any insurance
orself-insurance maintained by County shall not contributeto it.

Any failure to comply with the claim reporting provisionsofthe insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded underthe insurancepolicies.

The insurance policies may provide coverage that contains deductibles orself-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with

respect to the coverage provided to County under such policies. Contractor shall be
solely responsible for the deductible and/or self-insured retention and County, atits
option, may require Contractor to secure payment of such deductibles or self-insured
retentions by a surety bondoranirrevocable and unconditionalletter of credit.

Notwithstanding anything to the contrary contained herein, CONTRACTORshall have
the right to self-insure part orall of any of the insurance it is required to maintain
hereunderin its sole discretion so long as CONTRACTORmaintainsa net worth of not
less than One Hundred Million ($100,000,000) Dollars. Such net worth shall be
documented to COUNTY and COUNTYshall be advised in writing in the event such
net worth requirementis not met. In the event that CONTRACTORelectsto self-insure
all or any part of any risk that would be insured under the policies and limits described

herein, and an event occurs where insurance proceeds would have beenavailable but for
the election to self-insure. CONTRACTORshall make funds available to the same

extent that they would have beenavailable had such insurancepolicy beencarried, unless
specifically provided to the contrary herein.

The policies required hereunder, except Workers’ Compensation and Errors and
Omissions, shall contain a waiveroftransfer ofrights of recovery (subrogation) against

County, its agents, representatives, officers, directors, officials and employees for any
claimsarising out of Contractor’s work orservice.

Commercial GeneralLiability.

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $4,000,000

Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for premises liability, bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit
third party action over claims. There shall be no endorsement or modifications of the
CGL limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Automobile Liability.

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combinedsingle limit for bodily injury and property damage
of not less than $1,000,000 each occurrence with respect to any of the Contractor’s

owned, hired, and non-owned vehicles assigned to or used in performance of the

Contractor’s workorservices or use or maintenance of the Premises under this Contract.

Workers’ Compensation.

Workers’ Compensation insurance to cover obligations imposed by federal and state
statutes having jurisdiction of Contractor’s employees engaged in the performance ofthe
work or services under this Contract; and Employer’s Liability insurance ofnot less than
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$1,000,000 for each accident, $1,000,000 disease for each employee, and $1,000,000

disease policy limit.
Contractor, its contractors and its subcontractors waive all rights against Contract andits

agents, officers, directors and employees for recovery of damages to the extent these
damages are covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor, its contractors and its
subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance.

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial

Umbrella insurance, which will insure and provide coverage for errors or omissions or
professionalliability of the CONTRACTOR,with limits of no less than $2,000,000 for
eachclaim.

Builder’s Risk (Property) Insurance.

CONTRACTORshall purchase and maintain, on a replacementcost basis, Builders’ Risk
insurance and, if necessary, Commercial Umbrella insurance in the amount oftheinitial

Contract amount as well as subsequent modifications thereto for the entire work at the
site. Such Builders’ Risk insurance shall be maintained until final payment has been
madeor until no person orentity other than COUNTY has aninsurable interest in the
property required to be covered, whichever is earlier. This insurance shall include
interests of COUNTY, CONTRACTOR,andall subcontractors and sub-subcontractors in

the work during the life of the Contract and course of construction, and shall continue
until the work is completed and accepted by COUNTY.Fornew construction projects,
CONTRACTORagrees to assume full responsibility for loss or damage to the work
being performed and to the structures under construction. For renovation construction
projects, CONTRACTORagrees to assume responsibility for loss or damage to the work
being performedat least up to the full Contract amount, unless otherwise required by the
Contract documents or amendments thereto. Builders’ Risk insurance shall be on a
special form and shall also cover false work and temporary buildings and shall insure
against risk of direct physical loss or damage from external causes including debris
removal, demolition occasioned by enforcement of any applicable legal requirements,
and shall cover reasonable compensation for architect’s service and expenses required as
a result of such insuredloss and other “soft costs” as required by the Contract. Builders’
Risk insurance must provide coverage from the time any covered property comes under
CONTRACTOR’Scontrol and/or responsibility, and continue without interruption
during construction, renovation, or installation, including any time during which the
covered property is being transported to the construction installation site, and while on
the constructionorinstallation site awaiting installation. Thepolicy will provide coverage
while the covered premises or any part thereof are occupied. Builders’ Risk insurance

shall be primary and any insurance or self-insurance maintained by the County is not
contributory. If the Contract requires testing of equipment or other similar operations, at
the option of COUNTY, CONTRACTORwill be responsible for providing property
insurance for these exposures under a Boiler Machinery insurancepolicy or the Builders’
Risk Insurance policy.

Certificates of Insurance.

6.2.13.1 Prior to Contract AWARD,Contractor shall furnish the County with valid and
complete certificates of insurance, or formal endorsements as required by the
Contract in the form provided by the County, issued by Contractor’s insurer(s),
as evidencethat policies providing the required coverage, conditions and limits
required by this Contract are in full force and effect. Such certificates shall
identify this contract numberandtitle. Alternatively the County will accept an
insurance industry recognized Memorandum ofInsurance
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REQUIREMENTS, COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR
FEDERAL AWARDScontainedin Title 2 C.F.R. § 200 et seq.

For purchases of $50,000 or greater under this agreement, the applicable participating entity
must disclose to THD when it is receiving any federal funds related to that requested
purchaseprior to THD agreeing to that purchase.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this Contract may include
information that is proprietary or confidential to the County. This provision establishes the
Contractor’s obligation regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to
assure that no information containedin its records and/or obtained from the County or from
others in carrying out its functions (services) under the Contract shall be used by or

disclosed byit, its agents, officers, or employees, except as required to efficiently perform
duties under the Contract. The Contractor’s procedures and controls at a minimum must be
the same procedures and controls it uses to protect its own proprietary or confidential
information. If, at any time during the duration of the Contract, the County determines that
the procedures and controls in place are not adequate, the Contractor shallinstitute any new
and/or additional measures requested by the County within fifteen (15) calendar daysof the
written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be

referred to the County for review and approval, prior to any dissemination.

INCORPORATION OF DOCUMENTS:

Thefollowing are to be attached to and madepartof this Contract:

6.41.1 Exhibit A, Pricing;

6.41.2 Exhibit B, Scope of Work;

6.41.3 Exhibit C Facilities Management Requirements

NOTICES:

All notices given pursuantto the terms of this Contract shall be addressedto:

For County:

Maricopa County
Office of Procurement Services
ATTN: Contract Administration

Lincoln 160 South 4Avenue
Phoenix, Arizona 85003-2494

For Contractor:

Home Depot U.S.A., Inc.
Ferry PO BOX 193176,
GA Columbus, OH 43218
ATTN:Contract Administration
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IN WITNESS WHEREOPF,this Contract is executed on the date sect forth above.

Vat)

Yd
AUTHORIZED SIGNATURE

CT. Rieves, Vice President, Pro Business

PRINTED NAME AND TITLE

__ 2455 Paces Ferry Road Atlanta, GA 30339

 

 

ADDRESS

[-4-Zol?
DATE

MARICO COUNTY

ho(bn JAN 17 2047
CHAIRMAN, BOARD OF SUPERVISORS DATE

ATTESTED: -
fi

Pe lL, ZC Je beLnalaul JAN 17 2017
CLERK OF THE BOARD att DATE

PPROVEDAS TO —

if ek Ly)
DEPUTY COUNTY ATTORNEY___)
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EXHIBIT A

PRICING
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NIGP CODE: 45041

RESPONDENT'S NAME: HomeDepotU.S.A., Inc.

COUNTY VENDOR NUMBER: W000001453

ADDRESS: 2455-PacesFerry PO BOX 193176,

Atlanta-~GA Columbus OH 43218

P.O. ADDRESS: Each local The Home Depotstores

TELEPHONE NUMBER: 866-589-0690

FACSIMILE NUMBER: 866-589-0691

WEBSITE: www.homedepot.com

CONTACT (REPRESENTATIVE): Richard Nyberg

REPRESENTATIVE'S E-MAIL ADDRESS: richard nyberg@homedepot.com    
YES 

 

WILL ALLOW OTHER GOVERNMENTALENTITIES TO PURCHASE FROM THIS CONTRACT [xX]
 

 

WILL ACCEPT PROCUREMENT CARD FOR PAYMENT: [X]  
PAYMENT TERMS. _[X]_ NET 30 DAYS(See Below) 
Note: Net 30 is for Home Depot Accounttransactions only. Paymentis required at the time of eachtransaction. 
Note: Net 60 payment terms for Home Depot Accounts maybe available uponreview of a customer's account

information. 

 

1.0 PRICING: 

 

1.1__| Do youoffer a Rebate in lieu of a discount Yes 

 

Details of your Rebate Program
    

Atleast $10,000 to $25,000 Annual Net Sales (Pretax) = 1% Rebate 

Atleast $25,000 to $100,000 Annual Net Sales (Pretax) = 2% Rebate
 

Over $100,000 Annual Net Sales (Pretax) = 5% Rebate
 

 

1.2 Pro Rewards Paint Program
 

Discount Minimum Annual Spend

 

 

 

Level % on Paint

Gold 20% $ 7,500

Silver 15% $ 4,000

Bronze 10% $ 2,000 

 

1.3_| Volume Pricing Program 
For any purchase over $1,500 more aggressive
pricing maybe available through the VolumePricing
Program.
 

For any planned order over $1,500, call in the

request for quote to the ProDesk of your local The
HomeDepot  store and askfor it to be submitted for volume

pricing consideration.       
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EXHIBIT B

STATEMENT OF WORK

CONTRACT FOR MAINTENANCE, REPAIR, OPERATING SUPPLIES, INDUSTRIAL
SUPPLIES, AND RELATED PRODUCTS AND SERVICES(U.S. Communities)

INTENT:

The Contractorshall have a strong national presence for a vast array of supplies and equipment necessary
for maintenanceand repair in residential, commercial and industrial environments for use by various public
entities nationwide.

Other governmental entities under agreement with the County may have access to services provided
hereunder.

The County reserves the right to award in whole orin part, by item or group ofitems, by section or
geographicarea, or make multiple awards, where suchaction serves the County’s bestinterest.

The County reserves the right to add additional contractors, at the County’s sole discretion, in cases where
the currently listed contractors are of an insufficient numberor skill-set to satisfy the County’s needsor to
ensure adequate competition on anyproject or task order work.

LA INTRODUCTION, BACKGROUNDANDINTENT:
MASTER AGREEMENT

Maricopa County, AZ (herein “Lead Public Agency” on behalf ofitself and all states, local
governments, schooldistricts, and higher education institutions in the United States of America,
and other government agencies and nonprofit organizations (herein “Participating Public
Agencies”) is awarding a contract to a qualified supplier to enter into a Master Agreement for a
complete line of Maintenance, Repair and Operating (MRO) Supplies and Industrial Supplies in a
Retail and Wholesale environment; and Related Products and Services (herein “Products and
Services”).

GENERALDEFINITION OF PRODUCTS AND/OR SERVICES

Contractors are to have the broadest possible selection of MAINTENANCE, REPAIR,

OPERATING SUPPLIES, INDUSTRIAL SUPPLIES AND RELATED PRODUCTS AND
SERVICESthey offer. The intent of this contract is to provide Participating Public Agencies with
a comprehensive offering of products and services to meettheir various needs.

1.2.1 Maintenance, Repair, Operating (MRO)Supplies and Related Services (Installation,
Repair and Renovation) — A complete and comprehensive offering of wholesale and/or
retail MRO supplies such as appliances, building materials, hardware, HVAC, kitchen
and bath cabinets, janitorial supplies, landscaping equipment and supplies, motors,
pumps, paints and coatings, plumbing, pool chemicals and supplies, hand-held general
purpose tools, powertools, flooring, windowcoverings, and any other miscellaneous
MROsupplies offered by Supplier.

In addition, a complete rangeofservices available through the Supplier such as, but not
limited to, installation, renovation services, repair services, training services and any

other related services offered by Supplier.

1.2.2 Related Products and Services (Including Installation, Repair and Renovation
Services) — A complete range of related products and services offered by Supplier
including, but not limited to, installation, repair and renovationservices for replacements,
upgrades, and remodeling in the residential, commercial and industrial environments
relating to any of the following (non-inclusive): roofing, gutters, downspouts, HVAC,
plumbing, electrical, exterior decks, patios and porches, exterior siding, windows and


