
 

DEPARTMENT OF PURCHASING & CONTRACT COMPLIANCE

CONTRACTORS PERFORMANCE REPORT
GOODS AND COMMODITIES SERVICES

 

 

 

 
 

 

  
 

 

   

Report Period Start Report Period End Contract Period Start Contract Period End

10/1/2019 12/31/2019 1/1/2019 12/31/2019

PO Number PO Date

072419-1342 7/24/2019

Department Real Estate and Asset Management

Gld Number 19MA120463C-GS

Service Commodity Tires, Tubes, Accessories and Services

Contractor Hill Tire Company

  

   

Si etelele | ‘Achieves contract requirements 70%ofthetime. Marginally responsive,
effective and/orefficient; delays require significant adjustments to programs;
_key employees marginally capable; customers somewhatsatisfied.

= Satisfactory Achieves contract requirements 80% of the time; generally responsive, effective
and/orefficient; delays are excusable and/orresultsin minorprograms
adjustments; employeesare capable andsatisfactorily providing service without

as _ Intervention; customersindicate satisfaction. _ aaeee a
Good ‘Achieves contract requirements 90% ofthetime. Usually responsive;effective

5 \and/orefficient; delays have not impact on programs/mission; key employees
|are highly competent and seldom require guidance; customers are highly
Satisfied.

= Excellent Achieves contract requirements 100% ofthe time. Immediately. responsive:
|highly efficient and/or effective; no delays; key employees are experts and
require minimal directions; customers expectations are exceeded,

- Quality of Goods/Services (-Specification Compliance - Technical Excellence - Reports/Administration - Personnel Qualification)

 

Comments:

9 9 Hill tire always providestires and/or accessories other services that exceed specifications. Their inventory on handis consistentwith industry standards
Q 1 Wheneverspecially items are needed, the vendoris quick to respondwith the fulfillment of product.
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: Timeliness of Performance (-Were Milestones Met Per Contract - Response Time (per agreement,if applicable) - Responsivenessto Direction/Change - On
ime Completion Per Contract)

Comments:

o o Hill Tire consistently respondsto inventory inquiries in a timely manner, The responserate for item request,is generally same day. The vendorisdiligent
 

 

 

Oo 4 in their efforts to provide items to support eachrepairfacility, regardlessof the logistics or volumeof the request.
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. Business Relations (-Responsivenessto Inquiries - Prompt Problem Notifications)

cy 0 Comments:

The staff at Hill Tire are efficient whenever additional productspecification research is neededto fulfill an order. The staff membersare proficient and
Oo 4 diligentin their efforts to resolve any issuesrelated to items and accessories
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. Cusine: Vausiauuiun jinet Vos: Quay Lapcluune 7 nicl OpeuuauuN ~ mul wuUyeE = reper mvuienty = eu QuusuLUUUrSy
CS ‘i Comments:

Wearesatisfied with the goods and servicesthat Hill provides. The goodsare well priced and of good quality. Thelevelof inventory is sufficient to service

er our organization with minimal delay
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. Contractors Key Personnel (-Credentials/Experience Appropriate - Effective Supervision/Management- Available as Needed)

oO Comments:
0 

The managementteam is experienced and is quick to support any changeswithin our organizational structure. The levelin which requests are handledoften

6 1 are timely and professional in response.
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Dverall Performance Rating: 3.6
 
 

Vould you select/recommendthis vendor again? Rating completed by: kier.freeman
Check box for Yes. Leave Blank for No)

© Yes O No

   
 

Department Head Na Department Head Signature Dateme
 

2/26/2020

bss pis DiePO   
 

 
 



 

DEPARTMENT OF PURCHASING & CONTRACT COMPLIANCE

 

CONTRACTORS PERFORMANCE REPORT
GOODS AND COMMODITIES SERVICES

 

 

 
 

 

  
 

 

   

Report Period Start Report Period End ContractPeriod Start Contract Period End

7/10/2019 12/31/2019 7/10/2019 12/31/2019

PO Number PO Date

072419-1343 7/24/2019

Department REAL ESTATE AND ASSET MANAGEMENT

Bid: Number 19MA120463C-GS

Service Commodity Tires, Tubes, Accessories and Services

Bontractor Nextire Group

  

   

=Poor + +~—_ Achieves contract requirements 70%ofthe time. Marginally responsive,
effective and/or efficient; delays require significant adjustments to programs;
keyemployeesmarginally capable; customers somewhatsatistied.

= Satisfactory Achieves contract requirements 80% of the time; generally responsive, effective
and/orefficient; delays are excusable and/or results in minor programs
‘adjustments; employees are capable andsatisfactorily providing service without
intervention; customers indicate satisfaction. se

Achieves contract requirements 90% ofthe time. Usually responsive; effective
and/orefficient; delays have not impact on programs/mission; key employees
are highly competent and seldom require guidance; customers are highly

SeemaAUTOeee
= Excellent Achieves contract requirements 100% ofthe time. Immediately responsive;

highly efticient and/or effective; no delays; key employees are experts and
require minimaldirections; customers expectations are exceeded,

- Quality of Goods/Services(-Specification Compliance - Technical Excellence - Reports/Administration - Personnel Qualification)

Comments:Oo
NextTire supplies the County with products that surpass expectations and specifications. The items are of high quality and the inventory is sufficient to

ey 1 handle the large numberofvehiclesin ourfleet.
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. Timeliness of Performance (-Were Milestones Met Per Contract - Response Time (per agreement,if applicable) - Responsiveness to Direction/Change - On
ime Completion Per Contract)

 

 

 

 

 

Comments:

oO 9 NextTire provides goods and servicesin a timely manner and respond promptlyto all requests. In the eventof inclement weather, the vendoris ready to

oO 4 assist with specialty items such astire chains andtires to outfit emergency preparedness equipment.
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. Business Relations (-Responsivenessto Inquiries - Prompt Problem Notifications)

9 a Comments:

Thestaff at NexTireis friendly and professional. They provide excellent customerservice and are knowledgeable abouttheir products and services.
9 4 Samedayserviceis typically rendered regardless to volumeoforder request
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| Vustunic: vausiauuun (met oer Kuaity Kapeuuuns - met Oyeuuauun metwuUyst~ CrUper Myung 7U GuusuUUnS)

 

Comments:Oo — a ReaT —— -
NexTire provides detailed invoicesin a timely manner. The vendorprovidesinvoices upondelivery of product as well as electronically to ensurethatthe

oO 1 appropriate staff obtain documentation needed to make payment.
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. Contractors Key Personnel (-Credentials/Experience Appropriate - Effective Supervision/Management- Available as Needed)

 

r Comments:

9 8 The managementat NexTire are consummate professionals who provide excellent support and assist with staying with the County's budget. The account

Oo 1 managerprovides an openline of communication and worksto resolve any issues. Requestsfor additional documentation or material catalogs are expedited

wheneverneeded.
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verall PerformanceRating: 4.0

 
 

Vould you selectirecommend this vendor again? Rating completed by: kier freeman
Checkboxfor Yes. Leave Blank for No)

@ Yes O No

   
 

Department Head Name Department Head Signature Date
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DEPARTMENT OF PURCHASING & CONTRACT COMPLIANCE

 

CONTRACTORS PERFORMANCE REPORT
GOODS AND COMMODITIES SERVICES

 

  
 

 
 

 

  
 

 

  

Report Period Start Report Period End Contract Period Start Contract Period End

1/1/2019 12/31/2019 1/1/2019 12/31/2019

PO Number PO Date

051719-0072 5/17/2019

Department Real Estate and Asset Management

Bid Number MA 520 19SWC119364C

Service Commodity Tires, Tubes, Accessories & Services

Sentractor Atlanta Commercial Tire

Achieves contract requirements 70%ofthetime. Marginally responsive,
\etfective and/orefficient; delays require significant adjustments to programs;
: keyemployees marginally capable; customers somewhatsatisfied.

| Achievescontract requirements 80% ofthe time; generally responsive,effective|
‘and/orefficient; delays are excusable and/orresults in minor programs
EleneH employeesare capable and satisfactorily providing service without
intervention; customers indicatesatisfaction. == : See

UNETAG contract requirements 90% of the time. Usually responsive; effective
|and/orefficient; delays have not impact on programs/mission; key employees
are highly competent and seldom require guidance; customers are highly
\Satisfied. gee

= Excellent Achieves contract requirements 100% of the time. Immediately responsive;
‘highly efficient and/or effective; no delays; key employeesare experts and
\require minimal directions; customers expectations are exceeded.

- Quality of Goods/Services (-Specification Compliance - Technical Excellence - Reports/Administration - Personnel Qualification)

   
 

Comments:

o 9 Based onthe various typesof vehicles serviced through Central Maintenance,the vendorsselection of available items often exceeds our requirements.
oO 1 Wefindtheir inventory to be sufficient enoughto service ourentire fleet from mid-sized vehicles to the heavy-duty water resources equipment.
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: Timeliness of Performance (-Were Milestones Met Per Contract - ResponseTime(per agreement, if applicable) - Responsivenessto Direction/Change - On
ime Completion Per Contract)

 

 

Comments:

2 g Atlanta Commercial respondsto all requestsin a timely manner. During casesofanticipated inclement weather, the vendoris able to provide specialty
O 41 tires and/ accessories needed to respond to the Public Safety needs.
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. BusinessRelations (-Responsivenessto Inquiries - Prompt Problem Notifications)

CG 0 Comments:
 

All Atlanta Commercial's employees are knowledgeable and helpful. The staff has been extremely accommodating to our departmentin support of the
oO 41 various business operational changes made.
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+ Cusine saustacuun ne. User Quamy Eaperuuns (opeeieauun = iuiBuUyeE- FrUper myuiumy =u QuUsuUUUNs)
9 6 Comments:

The vendoris compliant when submitting invoices for payment. The invoices are easy to read, outline detailed information and contain the necessary

0 1 information needed to process a paymentassetforth by the Departmentof Finance.
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. Contractors Key Personnel(-Credentials/Experience Appropriate - Effective Supervision/Management- Available as Needed)

ey Comments:
oO 

Atlanta Gommercial's Management/ Leadership personnelareall professional, knowledgeable and responsivein nature. There is an openline of

9 1 communication between Fulton Countystaff and Atlanta Commercials management team.
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erall Performance Rating: 4.0

 
 

Vould you selectirecommend this vendor again? Rating completed by: kier. freeman
Check boxfor Yes. Leave Blankfor No)

@ Yes O No

   
 

Department Head Name Department Head Signature Date
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