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1. Quality of Goods/Services(-Specification Compliance- TechnicalExcellence - Reports/Administration - Personnel Qualification)

Oo Comments:
0
 oO: Quality of goods/ services have been delivered above average.

Oz

O:3

©4

 2, Timeliness of Performance(-WereMilestones Met Per Contract - ResponseTime (per agreement,if applicable) - Responsivenessto Direction/Change- On Time
Completion Per Contract)
Oo Comments:

 
Oo:
OQ:
Os:
©.

Timeliness of performance and responsetime from the vendor has been very good.

 3. Business Relations (-Responsivenessto Inquiries - Prompt Problem Notifications)

oO Comments:
0
 oO: Business responsivenessto inquiries have been good.

O.
©:
oO:

4. Customer 
oO Comments:

0

Satisfaction (-Met User Quality Expectations - Met Specification - Within Budget - Proper Invoicing - No Substitutions)

 0; Customersatisfaction needs and quality expectations have been very good.

O.2
Os:

4  
 

 

 

 

 



Oo Cojnments:

O1
O2 Contractors key personnel are experienced and effective managementare available when needed.

©:
 oO

Overall PerformanceRating: 3.60

 

 

Would you select/recommendthis vendor again? Rating completedby:
(Check boxfor Yes. Leave Blank for No) Natasha Rosser
@yes oO No

   
Department Head Name Departmgpt Head Signature Date
        


