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CONTRACT AGREEMENT

Contractor: QCS Cleaning Inc. dba Quality Cleaning Services, Inc. (B)

Contract No.: 211TB130447C-GS, Janitorial Services for Selected Fulton
County Facilities (Group E, F, G, H & 1)

Address: 6308 Linecrest Drive
City, State Douglasville, GA 30134

Telephone: (770) 572-1440

Email: gcscleaning.cf@gmail.com
Contact: Clifford Featherstone
President/CEO

This Agreement made and entered into effective the 1st day of April 2022 by and
between FULTON COUNTY, GEORGIA, a political subdivision of the State of
Georgia, hereinafter referred to as “County”, and QCS CLEANING INC. DBA
QUALITY CLEANING SERVICES, INC., hereinafter referred to as
“Contractor”, authorized to transact business in the State of Georgia.

WITNESSETH

WHEREAS, County through its Department of Real Estate and Asset
Management hereinafter referred to as the “Department”, desires to retain a
qualified and experienced Contractor to perform Janitorial Services for
Selected Fulton County Facilities Group G: (South Senior Centers - 8 Facilities),
hereinafter, referred to as the "Project".

WHEREAS, Contractor has represented to County that it is experienced and has
qualified and local staff available to commit to the Project and County has relied
upon such representations.

NOW THEREFORE, for and in consideration of the mutual covenants contained
herein, and for other good and valuable consideration, County and Contractor
agree as follows:

ARTICLE 1. CONTRACT DOCUMENTS

County hereby engages Contractor, and Contractor hereby agrees, to perform
the services hereinafter set forth in accordance with this Agreement, consisting of
the following contract documents:


mailto:qcscleaning.cf@gmail.com
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|. Form of Agreement;
II. Addenda;

[ll. Exhibit A: General Conditions;

IV. Exhibit B: Special Conditions [where applicable]
V. Exhibit C: Scope of Work

VI. Exhibit D: Compensation;

VII. Exhibit E: Purchasing Forms;

VIIl. Exhibit F: Contract Compliance Forms;

IX. Exhibit G: Insurance and Risk Management Form;
X. Exhibit H: Bid Bond;

XI. Payment and Performance Bonds

The foregoing documents constitute the entire Agreement of the parties
pertaining to the Project hereof and is intended as a complete and exclusive
statement of promises, representations, discussions, and agreements oral or
otherwise that have been made in connection therewith. No modifications or
amendment to this Agreement shall be binding upon the parties unless the same
is in writing, conforms to Fulton County Purchasing Code §102-420 governing
change orders, is signed by the County’s and the Contractor’s duly authorized
representatives, and entered upon the meeting minutes of the Fulton County
Board of Commissioners.

If any portion of the Contract Documents shall be in conflict with any other
portion, the various documents comprising the Contract Documents shall govern
in the following order of precedence: 1) the Agreement, 2) the Bid document, 3)
any Addenda, 4) change orders, 5) the exhibits, and 6) portions of Contractor’s
proposal that was accepted by the County and made a part of the Contract
Documents.

The Agreement was approved by the Fulton County Board of Commissioners on
March 2, 2022, BOC# 22-0150 (B).

ARTICLE 2. SEVERABILITY

If any provision of this Agreement is held to be unenforceable for any reason, the
unenforceability thereof shall not affect the remainder of the Agreement, which
shall remain in full force and effect, and enforceable in accordance with its terms.

ARTICLE 3. DESCRIPTION OF PROJECT

County and Contractor agree the Project is to provide general cleaning for
selected Fulton County facilities Group G: (South Senior Centers- 8 facilities).
Furnish all materials, labor, tools, janitorial equipment cleaning supplies,
restroom supplies (including feminine products, soap, toilet seat covers, toilet
tissue, paper towels, and other required supplies) and equipment necessary to
provide the highest quality janitorial services at these selected County facilities.
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All exhibits referenced in this agreement are incorporated by reference and
constitute an integral part of this Agreement as if they were contained herein.

ARTICLE 4. SCOPE OF WORK

Unless modified in writing by both parties in the manner specified in the
agreement, duties of Contractor shall not be construed to exceed those services
specifically set forth herein. Contractor agrees to provide all services, products,
and data and to perform all tasks described in Exhibit C, Scope of Work.

ARTICLE 5. SERVICES PROVIDED BY COUNTY

Contractor shall gather from County all available non-privileged data and
information pertinent to the performance of the services for the Project. Certain
services as described in Exhibit C, Scope of Work, if required, will be performed
and furnished by County in a timely manner so as not to unduly delay Contractor
in the performance of said obligations. County shall have the final decision as to
what data and information is pertinent.

County will appoint in writing a County authorized representative with respect to
work to be performed under this Agreement until County gives written notice of
the appointment of a successor. The County’s authorized representative shall
have complete authority to transmit instructions, receive information, and define
County’s policies, consistent with County rules and regulations. Contractor may
rely upon written consents and approvals signed by the County’s authorized
representative that are consistent with County rules and regulations.

ARTICLE 6. MODIFICATIONS

If during the course of performing the Project, County and Contractor agree that it
is necessary to make changes in the Project as described herein and referenced
exhibits, such changes will be incorporated by written amendments in the form of
Change Orders to this Agreement. Any such Change Order and/or supplemental
agreement shall not become effective or binding unless approved by the Board of
Commissioners and entered on the minutes. Such modifications shall conform to
the requirements of the Fulton County Purchasing Code, §102-420 which is
incorporated by reference herein.

ARTICLE 7. SCHEDULE OF WORK

Contractor shall not proceed to furnish such services and County shall not
become obligated to pay for same until a written authorization to proceed (Notice
to Proceed) has been sent to Contractor from County. The Contractor shall begin
work under this Agreement no later than five (5) days after the effective date of
notice to proceed.
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ARTICLE 8. MULTI-YEAR CONTRACT TERM

The period of this Agreement shall consist of a series of Terms as defined below.
The County is obligated only to pay such compensation under this Agreement as
may lawfully be made from funds budgeted and appropriated for that purpose
during the County’s then current fiscal year.

a. Commencement Term

The “Commencement Term” of this Agreement shall begin on 1%t day of
April 2022, the starting date, and shall end absolutely and without further
obligation on the part of the county on the 315t day of December 2022. The
Commencement Term shall be subject to events of termination and the
County’s termination rights that are described elsewhere in this Agreement.
Notwithstanding anything contained in this Agreement, the County’s
obligation to make payments provided under this Agreement shall be
subject to the County’s annual appropriations of funds for the goods,
services, materials, property and/or supplies procured under this Agreement
by the County’s governing body and such obligation shall not constitute a
pledge of the County’s full faith and credit within the meaning of any
constitutional debt limitation.

b. Renewal Terms

Unless the terms of this Agreement are fulfilled with no further obligation of
the part of either party on or before the final date of the Commencement
Term as stated above, or unless an event of termination as defined within
this Agreement occurs during the Commencement Term, this Agreement
may be renewed at the written option of the County upon the approval of the
County Board of Commissioners for two (2) one-year (“Renewal Terms”).
However, no Renewal Term of this Agreement shall be authorized, nor shall
any Renewal Term of this Agreement commence unless and until each
Renewal Term has first been approved in writing by the County Board of
Commissioners for the calendar year of such Renewal Term. If approved by
the County Board of Commissioners, the First Renewal Term shall begin on
the 15t day of January 2023 and shall end no later than the 31st day of
December 2023. If approved by the County Board of Commissioners, the
Second Renewal Term shall begin on the 15t day of January 2024 and shall
end no later than the 315t day of December 2024. If the County chooses not
to exercise any Renewal Term as provided in this Section, then the Term of
this Agreement then in effect shall also be deemed the “Ending Term” with
no further obligation on the party of either party.
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c. Term Subject to Events of Termination

All “Terms” as defined within this Section are subject to the section of this
Agreement which pertain to events of termination and the County’s rights
upon termination.

d. Same Terms

Unless mutually agreed upon in writing by the parties, or otherwise indicated
herein, all provisions and conditions of any Renewal Term shall be exactly
the same as those contained within in this Agreement.

e. Statutory Compliance Regarding Purchase Contracts.

The parties intend that this Agreement shall, and this Agreement shall
operate in conformity with and not in contravention of the requirements of
0O.C.G.A. § 36-60-13, as applicable, and in the event that this Agreement
would conflict therewith, then this Agreement shall be interpreted and
implemented in a manner consistent with such statute.

ARTICLE 9. COMPENSATION

Compensation for work performed by Contractor on Project shall be in
accordance with the payment provisions and compensation schedule, attached as
Exhibit D, Compensation.

The total contract amount for the Project shall not exceed $194,646.00 (One
Hundred Ninety-Four Thousand Six Hundred Forty Six dollars and No Cents),
which is full payment for a complete scope of work.

ARTICLE 10. PERSONNEL AND EQUIPMENT

Contractor shall designate in writing a person(s) to serve as its authorized
representative(s) who shall have sole authority to represent Contractor on all
manners pertaining to this contract.

Contractor represents that it has secured or will secure, at its’ own expense, all
equipment and personnel necessary to complete this Agreement, none of whom
shall be employees of or have any contractual relationship with County. All of the
services required hereunder will be performed by Contractor under his
supervision and all personnel engaged in the work shall be fully qualified and
shall be authorized or permitted under law to perform such services.

Written notification shall be immediately provided to County upon change or
severance of any of the authorized representative(s), listed key personnel or
subcontractors performing services on this Project by Contractor. No changes or
substitutions shall be permitted in Contractor's key personnel or subcontractors
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as set forth herein without the prior written approval of the County. Requests for
changes in key personnel or subcontractors will not be unreasonably withheld by
County.

ARTICLE 11. SUSPENSION OF WORK

Suspension Notice: The County may by written notice to the Contractor,
suspend at any time the performance of all or any portion of the services to be
performed under this Agreement. Upon receipt of a suspension notice, the
Contractor must, unless the notice requires otherwise:

1) Immediately discontinue suspended services on the date and to the extent
specified in the notice;

2) Place no further orders or subcontracts for material, services, or facilities
with respect to suspended services, other than to the extent required in
the notice; and

3) Take any other reasonable steps to minimize costs associated with the
suspension.

Notice to Resume: Upon receipt of notice to resume suspended services, the
Contractor will immediately resume performance under this Agreement as
required in the notice.

ARTICLE 12. DISPUTES

Except as otherwise provided in this Agreement, any dispute concerning a
question of fact arising under this contract which is not disposed of by agreement
shall be decided by the County. The representative shall reduce the decision to
writing and mail or otherwise furnish a copy thereof to the Contractor. The
Contractor shall have 30 days from date the decision is sent to appeal the
decision to the County Manager or his designee by mailing or otherwise
furnishing to the County Manager or designee, copy of the written appeal. The
decision of the County Manager or his designee for the determination of such
appeal shall be final and conclusive. This condition shall not be pleaded in any
suit involving a question of fact arising under this Agreement, unless the same is
fraudulent, or capricious, or arbitrary, or so grossly erroneous as necessarily to
imply bad faith or is not supported by substantial evidence. In connection with
any appeal proceeding under this clause, Contractor shall be afforded an
opportunity to be heard and to offer evidence in support of an appeal. Pending
any final decision of a dispute hereunder, Contractor shall proceed diligently with
performance of the Agreement and in accordance with the decision of the
County’s designated representative.

ARTICLE 13. TERMINATION OF AGREEMENT FOR CAUSE

(1) Either County or Contractor may terminate work under this Agreement in
the event the other party fails to perform in accordance with the provisions



DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

(2)

(4)

of the Agreement. Any party seeking to terminate this Agreement is
required to give thirty (30) days prior written notice to the other party.

Notice of termination shall be delivered by certified mail with receipt for
delivery returned to the sender.

TIME IS OF THE ESSENCE and if the Contractor refuses or fails to
perform the work as specified in Exhibit C, Scope of Work and maintain
the scheduled level of effort as proposed, or any separable part thereof,
with such diligence as will insure completion of the work within the
specified time period, or any extension or tolling there of, or fails to
complete said work within such time. The County may exercise any
remedy available under law or this Agreement. Failure to maintain the
scheduled level of effort as proposed or deviation from the aforesaid
proposal without prior approval of County shall constitute cause for
termination

The County may, by written notice to Contractor, terminate Contractor’'s
right to proceed with the Project or such part of the Project as to which
there has been delay. In such event, the County may take over the work
and perform the same to completion, by contract or otherwise, and
Contractor shall be required to provide all copies of finished or unfinished
documents prepared by Contractor under this Agreement.

Contractor shall be entitled to receive compensation for any satisfactory
work completed on such documents as reasonably determined by the
County.

Whether or not the Contractor’s right to proceed with the work has been
terminated, the Contractor shall be liable for any damage to the County
resulting from the Contractor’s refusal or failure to complete the work
within the specified time period, and said damages shall include, but not
be limited to, any additional costs associated with the County obtaining the
services of another Contractor to complete the project.

ARTICLE 14. TERMINATION FOR CONVENIENCE OF COUNTY

Notwithstanding any other provisions, the County may terminate this Agreement
for its convenience at any time by a written notice to Contractor. If the
Agreement is terminated for convenience by the County, as provided in this
article, Contractor will be paid compensation for those services actually
performed. Partially completed tasks will be compensated for based on a signed
statement of completion to be submitted by Contractor which shall itemize each
task element and briefly state what work has been completed and what work
remains to be done.
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If, after termination, it is determined that the Contractor was not in default, or that
the default was excusable, the rights and obligations of the parties shall be the
same as if the termination had been issued for the convenience of the
government.

ARTICLE 15. WAIVER OF BREACH

The waiver by either party of a breach or violation of any provision of this
Agreement, shall not operate or be construed to be, a waiver of any subsequent
breach or violation of the same or other provision thereof.

ARTICLE 16. INDEPENDENT CONTRACTOR

Contractor shall perform the services under this Agreement as an independent
contractor and nothing contained herein shall be construed to be inconsistent
with such relationship or status. Nothing in this Agreement shall be interpreted or
construed to constitute Contractor or any of its agents or employees to be the
agent, employee, or representative of County.

ARTICLE 17. RESPONSIBILITY OF CONTRACTOR

Contractor represents that it has, or will secure at its own expenses, all personnel
appropriate to perform all work to be completed under this Agreement;

All the services required hereunder will be performed by Contractor or under the
direct supervision of Contractor. All personnel engaged in the Project by
Contractor shall be fully qualified and shall be authorized or permitted under
applicable State and local law to perform such services.

None of the work or services covered by this Agreement shall be transferred,
assigned, or subcontracted by Contractor without the prior written consent of the
County.

ARTICLE 18. INDEMNIFICATION

18.1 Non-Professional Services Indemnification. Contractor hereby
agrees to indemnify and hold harmless Fulton County, its Commissioners and
their respective officers, members, employees, and agents (each, hereinafter
referred to as an "Indemnified Person") from and against any and all claims,
demands, liabilities, losses, costs or expenses, including attorneys' fees due to
liability to a third party or parties, for any loss due to bodily injury (including
death), personal injury, and property damage arising out of or resulting from
the performance of this Agreement or any act or omission on the part of the
Contractor, its agents, employees or others working at the direction of
Contractor or on its behalf, or due to any breach of this Agreement by the
Contractor or due to the application or violation of any pertinent Federal, State
or local law, rule or regulation. This indemnification is binding upon to the
successors and assigns of Contractor. This indemnification does not extend to
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the sole negligence of the Indemnified Persons nor beyond the scope of this
Agreement and the work undertaken thereunder. This indemnification survives
the termination of this Agreement and shall also survive the dissolution or to
the extent allowed by law, the bankruptcy of Contractor.

Contractor obligation to indemnify and hold harmless, as set forth hereinabove,
shall also include, but is not limited to, any matter arising out of any actual or
alleged infringement of any patent, trademark, copyright, or service mark, or
other actual or alleged unfair competition disparagement of product or service, or
other tort or any type whatsoever, or any actual or alleged violation of trade
regulations.

Contractor further agrees to indemnify and hold harmless Fulton County, its
Commissioners, officers, employees, subcontractors, successors, assigns and
agents from and against any and all claims or liability for compensation under the
Worker’'s Compensation Act, Disability Benefits Act, or any other employee
benefits act arising out of injuries sustained by any employees of
Consultant/Contractor. These indemnities shall not be limited by reason of the
listing of any insurance coverage.

18.2 Notice of Claim. If an Indemnified Person receives written notice of any
claim or circumstance which could give rise to indemnified losses, the
receiving party shall promptly give written notice to Contractor and shall use
best efforts to deliver such written notice within ten (10) Business Days. The
notice must include a copy of such written notice of claim, or, if the
Indemnified Person did not receive a written notice of claim, a description of
the indemnification event in reasonable detail and the basis on which
indemnification may be due. Such notice will not stop or prevent an
Indemnified Person from later asserting a different basis for indemnification. If
an Indemnified Person does not provide this notice within the ten (10)
Business Day period, it does not waive any right to indemnification except to
the extent that Contractor is prejudiced, suffers loss, or incurs additional
expense solely because of the delay.

18.3 Defense. Contractor, at Contractor's own expense, shall defend each such
action, suit, or proceeding or cause the same to be resisted and defended by
counsel designated by the Indemnified Person and reasonably approved by
Contractor (provided that in all instances the County Attorney of Fulton County
Georgia shall be acceptable, and, for the avoidance of doubt, is the only
counsel authorized to represent the County). If any such action, suit or
proceedings should result in final judgment against the Indemnified Person,
Contractor shall promptly satisfy and discharge such judgment or cause such
judgment to be promptly satisfied and discharged. Within ten (10) Business
Days after receiving written notice of the indemnification request, Contractor
shall acknowledge in writing delivered to the Indemnified Person (with a copy to
the County Attorney) that Contractor is defending the claim as required
hereunder.
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18.4 Separate Counsel.

18.4.1 Mandatory Separate Counsel. In the event that there is any potential
conflict of interest that could reasonably arise in the representation of any
Indemnified Person and Contractor in the defense of any action, suit or
proceeding pursuant to Section 18.3 above or in the event that state or local
law requires the use of specific counsel, (i) such Indemnified Person may elect
in its sole and absolute discretion whether to waive such conflict of interest, and
(i) unless such Indemnified Person (and, as applicable, Contractor) elects to
waive such conflict of interest, or in any event if required by state or local law,
then the counsel designated by the Indemnified Person shall solely represent
such Indemnified Person and, if applicable, Contractor shall retain its own
separate counsel, each at Contractor's sole cost and expense.

18.4.2 Voluntary Separate Counsel. Notwithstanding Contractor's obligation
to defend a claim, the Indemnified Person may retain separate counsel to
participate in (but not control or impair) the defense and to participate in (but
not control or impair) any settlement negotiations, provided that for so long as
Contractor has complied with all of Contractor's obligations with respect to such
claim, the cost of such separate counsel shall be at the sole cost and expense
of such Indemnified Person (provided that if Contractor has not complied with
all of Contractor's obligations with respect to such claim, Contractor shall be
obligated to pay the cost and expense of such separate counsel). Contractor
may settle the claim without the consent or agreement of the Indemnified
Person, unless the settlement (i) would result in injunctive relief or other
equitable remedies or otherwise require the Indemnified Person to comply with
restrictions or limitations that adversely affect or materially impair the reputation
and standing of the Indemnified Person, (ii) would require the Indemnified
Person to pay amounts that Contractor or its insurer does not fund in full, (iii)
would not result in the Indemnified Person's full and complete release from all
liability to the plaintiffs or claimants who are parties to or otherwise bound by
the settlement, or (iv) directly involves the County (in which case the County of
Fulton County, Georgia shall be the only counsel authorized to represent the
County with respect to any such settlement).

18.5 Survival. The provisions of this Article will survive any expiration or earlier
termination of this Agreement and any closing, settlement or other similar event
which occurs under this Agreement.

ARTICLE 19. COVENANT AGAINST CONTINGENT FEES

Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission, percentage, brokerage, or contingent fee, excepting bona fide
employees maintained by Contractor for the purpose of securing business and
that Contractor has not received any non-County fee related to this Agreement
without the prior written consent of County. For breach or violation of this
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warranty, County shall have the right to annul this Agreement without liability or
at its discretion to deduct from the Contract Price or consideration the full amount
of such commission, percentage, brokerage, or contingent fee.

ARTICLE 20. INSURANCE

Contractor agrees to obtain and maintain during the entire term of this
Agreement, all of the insurance required as specified in the Agreement
documents, Exhibit G, Insurance and Risk Management Forms, with the County
as an additional insured and shall furnish the County a Certificate of Insurance
showing the required coverage. The cancellation of any policy of insurance
required by this Agreement shall meet the requirements of notice under the laws
of the State of Georgia as presently set forth in the Georgia Code.

ARTICLE 21. PROHIBITED INTEREST

Section 21.01 Conflict of interest:

Contractor agrees that it presently has no interest and shall acquire no interest
direct or indirect that would conflict in any manner or degree with the
performance of its service hereunder. Contractor further agrees that, in the
performance of the Agreement, no person having any such interest shall be
employed.

Section 21.02 Interest of Public Officials:

No member, officer or employee of County during his tenure shall have any
interest, direct or indirect, in this Agreement or the proceeds thereof.

ARTICLE 22. SUBCONTRACTING

Contractor shall not subcontract any part of the work covered by this Agreement
or permit subcontracted work to be further subcontracted without prior written
approval of County.

ARTICLE 23. ASSIGNABILITY

Contractor shall not assign or subcontract this Agreement or any portion thereof
without the prior expressed written consent of County. Any attempted assignment
or subcontracting by Contractor without the prior expressed written consent of
County shall at County’s sole option terminate this Agreement without any notice
to Contractor of such termination. Contractor binds itself, its successors, assigns,
and legal representatives of such other party in respect to all covenants,
agreements and obligations contained herein.
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ARTICLE 24. ANTI-KICKBACK CLAUSE

Salaries of engineers, surveyors, draftsmen, clerical and technicians performing
work under this Agreement shall be paid unconditionally and not less often than
once a month without deduction or rebate on any account except only such
payroll deductions as are mandatory by law. Contractor hereby promises to
comply with all applicable "Anti-Kickback" Laws and shall insert appropriate
provisions in all subcontracts covering work under this Agreement.

ARTICLE 25. AUDITS AND INSPECTORS

At any time during normal business hours and as often as County may deem
necessary, Contractor shall make available to County and/or representatives of
the County for examination all of its records with respect to all matters covered
by this Agreement.

It shall also permit County and/or representative of the County to audit, examine
and make copies, excerpts, or transcripts from such records of personnel,
conditions of employment and other data relating to all matters covered by this
Agreement. Contractor's records of personnel, conditions of employment, and
financial statements (hereinafter "Information") constitute trade secrets and are
considered confidential and proprietary by Contractor. To the extent County
audits or examines such Information related to this Agreement, County shall not
disclose or otherwise make available to third parties any such Information without
Contractor's prior written consent unless required to do so by a court order.
Nothing in this Agreement shall be construed as granting County any right to
make copies, excerpts, or transcripts of such information outside the area
covered by this Agreement without the prior written consent of Contractor.
Contractor shall maintain all books, documents, papers, accounting records and
other evidence pertaining to costs incurred on the Project and used in support of
its proposal and shall make such material available at all reasonable times during
the period of the Agreement and for eight years from the date of final payment
under the Agreement, for inspection by County or any reviewing agencies and
copies thereof shall be furnished upon request and at no additional cost to
County. Contractor agrees that the provisions of this Article shall be included in
any Agreements it may make with any subcontractors, assignee, or transferee.

ARTICLE 26. ACCOUNTING SYSTEM

Contractor shall have an accounting system, which is established, and
maintaining in accordance with generally accepted accounting principles.
Contractor must account for cost in a manner consistent with generally accepted
accounting procedures, as approved by Fulton County.
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ARTICLE 27. VERBAL AGREEMENT

No verbal agreement or conversation with any officer, agent or employee of
County either before, during or after the execution of this Agreement, shall affect
or modify any of the terms of obligations herein contained, nor shall such verbal
agreement or conversation entitle Contractor to any additional payment
whatsoever under the terms of this Agreement. All changes to this shall be in
writing and the form of a change order in supplemental agreement, approved by
the County, and entered on the Minutes of the Board of Commissioners.

ARTICLE 28. NOTICES

All notices shall be in writing and delivered in person or transmitted by certified
mail, postage prepaid.

Notice to County, shall be addressed as follows:

Department of Real Estate and Asset Management
Director

141 Pryor Street, S.W., Suite G119

Atlanta, Georgia 30303

Telephone: (404) 612-5900

Email: joseph.davis@fultoncountyga.gov
Attention: Joseph N. Davis

With a copy to:

Department of Purchasing & Contract Compliance
Director

130 Peachtree Street, S.W., Suite 1168

Atlanta, Georgia 30303

Telephone: (404) 612-5800

Email: felicia.strong-whitaker@fultoncountyga.gov
Attention: Felicia Strong-Whitaker

Notices to Contractor shall be addressed as follows:

QCS Cleaning Inc. dba Quality Cleaning Services, Inc.
6308 Linecrest Drive
Douglasville, GA 30134
Telephone: (770) 572-1440
Email: gcscleaning.cf@gmail.com
Attention: Clifford Featherstone
President/CEO
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ARTICLE 29. JURISDICTION

This Agreement will be executed and implemented in Fulton County. Further, this
Agreement shall be administered and interpreted under the laws of the State of
Georgia. Jurisdiction of litigation arising from this Agreement shall be in the
Fulton County Superior Courts. If any part of this Agreement is found to be in
conflict with applicable laws, such part shall be inoperative, null and void insofar
as it is in conflict with said laws, but the remainder of this Agreement shall be in
full force and effect.

Whenever reference is made in the Agreement to standards or codes in
accordance with which work is to be performed, the edition or revision of the
standards or codes current on the effective date of this Agreement shall apply,
unless otherwise expressly stated.

ARTICLE 30. EQUAL EMPLOYMENT OPPORTUNITY

During the performance of this Agreement, Contractor agrees as follows:

Section 30.01 Contractor will not discriminate against any employee or applicant
for employment because of race, creed, color, sex or national origin;

Section 30.02 Contractor will, in all solicitations or advertisements for employees
placed by, or on behalf of, Contractor state that all qualified applicants, will
receive consideration for employment without regard to race, creed, color, sex or
national origin;

Section 30.03 Contractor will cause the foregoing provisions to be inserted in all
subcontracts for any work covered by the Agreement so that such provision will
be binding upon each subcontractor, provided that the foregoing provisions shall
not apply to contracts or subcontracts for standard commercial supplies or raw
materials.

ARTICLE 31. FORCE MAJEURE

Neither County nor Contractor shall be deemed in violation of this Agreement if
either is prevented from performing its obligations hereunder for any reason
beyond its control, including but not limited to acts of God, civil or military
authority, act of public enemy, accidents, fires, explosions, earthquakes, floods or
catastrophic failures of public transportation, provided however, that nothing
herein shall relieve or be construed to relieve Contractor from performing its
obligations hereunder in the event of riots, rebellions or legal strikes.

ARTICLE 32. OPEN RECORDS ACT

The Georgia Open Records Act, O.C.G.A. Section 50-18-70 et seq., applies to
this Agreement. @ The Contractor acknowledges that any documents or
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computerized data provided to the County by the Contractor may be subject to
release to the public. The Contractor also acknowledges that documents and
computerized data created or held by the Contractor in relation to the Agreement
may be subject to release to the public, to include documents turned over to the
County. The Contractor shall cooperate with and provide assistance to the
County in rapidly responding to Open Records Act requests. The Contractor
shall notify the County of any Open Records Act requests no later than 24 hours
following receipt of any such requests by the Contractor. The Contractor shall
promptly comply with the instructions or requests of the County in relation to
responding to Open Records Act requests.

ARTICLE 33. INVOICING AND PAYMENT

Contractor shall submit monthly invoices for work performed during the previous
calendar month, in a form acceptable to the County and accompanied by all
support documentation requested by the County, for payment and for services
that were completed during the preceding phase. The County shall review for
approval of said invoices. The County shall have the right not to pay any invoice
or part thereof if not properly supported, or if the costs requested or a part
thereof, as determined by the County, are reasonably in excess of the actual
stage of completion.

Time of Payment: Invoices for payment shall be submitted to County by the first
(1st) calendar day of the month to facilitate processing for payment in that same
month. Invoices received after the first (1st) calendar day of the month may not
be paid until the last day of the following month. The County shall make
payments to Contractor by U.S. mail approximately thirty (30) days after receipt
of a proper invoice. Parties hereto expressly agree that the above contract term
shall supersede the rates of interest, payment periods, and contract and
subcontract terms provided for under the Georgia Prompt Pay Act, O.C.G.A. 13-
11-1 et seq., pursuant to 13-11-7(b), and the rates of interest, payment periods,
and contract and subcontract terms provided for under the Prompt Pay Act shall
have no application to this Agreement; parties further agree that the County shall
not be liable for any interest or penalty arising from late payments.

Submittal of Invoices: Invoices shall be submitted as follows:

Via Mail:

Fulton County Government

141 Pryor Street, SW

Suite 7001

Atlanta, Georgia 30303

Attn: Finance Department — Accounts Payable

OR

Via Email:
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Email: Accounts.Payable@fultoncountyga.gov

At minimum, original invoices must reference all of the following information:

1) Vendor Information
a. Vendor Name
b. Vendor Address
c. Vendor Code
d. Vendor Contact Information
e. Remittance Address

2) Invoice Details

Invoice Date

b. Invoice Number (uniquely numbered, no duplicates)
c. Purchase Order Reference Number

d. Date(s) of Services Performed

e. Itemization of Services Provided/Commodity Units

o

3) Fulton County Department Information (needed for invoice approval)
a. Department Name
b. Department Representative Name

Contractor’'s cumulative invoices shall not exceed the total not-to-exceed fee
established for this Agreement.

County’s Right to Withhold Payments: The County may withhold payments
for services that involve disputed costs, involve disputed audits, or are otherwise
performed in an inadequate fashion. Payments withheld by the County will be
released and paid to the Contractor when the services are subsequently
performed adequately and on a timely basis, the causes for disputes are
reconciled or any other remedies or actions stipulated by the County are
satisfied. The County shall promptly pay any undisputed items contained in such
invoices.

Payment of Sub-Contractor/Suppliers: The Contractor must certify in writing
that all sub-Contractor of the Contractor and suppliers have been promptly paid
for work and materials and previous progress payments received. In the event
the prime Contractor is unable to pay sub-Contractor or suppliers until it has
received a progress payment from Fulton County, the prime Contractor shall pay
all sub-Contractor or supplier funds due from said progress payments within
forty-eight (48) hours of receipt of payment from Fulton County an in no event
later than fifteen days as provided for by State Law.

Acceptance of Payments by Contractor; Release. The acceptance by the
Contractor of any payment for services under this Agreement will, in each
instance, operate as, and be a release to the County from, all claim and liability
to the Contractor for work performed or furnished for or relating to the service for
which payment was accepted, unless the Contractor within five (5) days of its
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receipt of a payment, advises the County in writing of a specific claim it contends
is not released by that payment.

ARTICLE 34. TAXES

The Contractor shall pay all sales, retail, occupational, service, excise, old age
benefit and unemployment compensation taxes, consumer, use and other similar
taxes, as well as any other taxes or duties on the materials, equipment, and labor
for the work provided by the Contractor which are legally enacted by any
municipal, county, state or federal authority, department or agency at the time
bids are received, whether or not yet effective. The Contractor shall maintain
records pertaining to such taxes as well as payment thereof and shall make the
same available to the County at all reasonable times for inspection and copying.
The Contractor shall apply for any and all tax exemptions which may be
applicable and shall timely request from the County such documents and
information as may be necessary to obtain such tax exemptions. The County
shall have no liability to the Contractor for payment of any tax from which it is
exempt.

ARTICLE 35. PERMITS, LICENSES AND BONDS

All permits and licenses necessary for the work shall be secured and paid for by
the Contractor. If any permit, license, or certificate expires or is revoked,
terminated, or suspended as a result of any action on the part of the Contractor,
the Contractor shall not be entitled to additional compensation or time.

ARTICLE 36. NON-APPROPRIATION

This Agreement states the total obligation of the County to the Contractor for the
calendar year of execution. Notwithstanding anything contained in this
Agreement, the obligation of the County to make payments provided under this
Agreement shall be subject to annual appropriations of funds thereof by the
governing body of the County and such obligation shall not constitute a pledge of
the full faith and credit of the County within the meaning of any constitutional debt
limitation. The Director of Finance shall deliver written notice to the Contractor in
the event the County does not intend to budget funds for the succeeding
Contract year.

Notwithstanding anything contained in this Agreement, if sufficient funds have not
been appropriated to support continuation of this Agreement for an additional
calendar year or an additional term of the Agreement, this Agreement shall
terminate absolutely and without further obligation on the part of the County at
the close of the calendar year of its execution and at the close of each
succeeding calendar year of which it may be renewed, unless a shorter
termination period is provided or the County suspends performance pending the
appropriation of funds.
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ARTICLE 37. WAGE CLAUSE

Contractor shall agree that in the performance of this Agreement the Contractor
will comply with all lawful agreements, if any, which the Contractor had made
with any association, union, or other entity, with respect to wages, salaries, and
working conditions, so as not to cause inconvenience, picketing, or work

stoppage.
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IN WITNESS THEREOF, the Parties hereto have caused this Contract to be
executed by their duly authorized representatives as attested and witnessed and
their corporate seals to be hereunto affixed as of the day and year date first

above written.
OWNER:

FULTON COUNTY, GEORGIA

DocuSigned by:

CONTRACTOR:

QCS CLEANING INC. DBA
QUALITY CLEANING SERVICES,
INC.

DocuSigned by:

Ksburt (. Pitts (lifferd. £ratlrstons
Robert L. Pitts, Chairman Clifford Featherstone
Fulton County Board of Commissioners President/CEO
ATTEST: ATTEST:

'Dl/w,ot K. Enuwr
Tonya R. Grier - ocusioned 8ecretary/

Clerk to the Commission
(Affix County Seal)

APPROVED AS TO FORM:

DocuSigned by:

Dunnal Stowart

2277A2CEF73F4E4...

Assistant Secretary
(Affix Corporate Seal)

ATTEST:

Jonathan Montgomery

Office of the County Attorney

APPROVED AS TO CONTENT:

@oscp&v N, Dawss

E45C5C5F17FB417 ...

Department of Real Estate and Asset
Management
Joseph N. Davis, Director

Notary Public

Gwinnett

County:

o . 11/24/2023
Commission Expires:

(Affix Notary Seal) DO,CUSigned by:

2022-01508B
ITEM#:

REGULAR MEETING

3/2/2022
RM:
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GEORGIA SECRETARY OF STATE

BRAD RAFFENSPERGER

HOME (/)
BUSINESS SEARCH .
BUSINESS INFORMATION
Business Name: QCS CLEANING, INC. Control Number: 08062370
. . Domestic Profit ; . Active/Owes Current
Business Type: e —— Business Status: Year AR

Business Purpose: NONE

6305 Linecrest D; Date of Formation /

Principal Office Address: Douglasville, GA, 30134, Regisiration Date: 8/8/2008
USA
State of Formation: Georgia Last Annal Registration 2021
Year:

REGISTERED AGENT INFORMATION

Registered Agent Name: Featherstone, Clifford

Physical Address: 6308 Linecrest Dr, Douglasville, GA, 30134, USA
County: Douglas
OFFICER INFORMATION
Name Title Business Address
Clifford Featherstone CFO 6308 Linecrest Dr, Douglasville, GA, 30134, USA
Clifford Featherstone CEO 6308 Linecrest Dr, Douglasville, GA, 30134, USA
Lillian Gibson Secretary 6308 Linecrest Dr, Douglasville, GA, 30134, USA
Filing History Name History
Back

Return to Business Search

Office of the Georgia Secretary of State Attn: 2 MLK, Jr. Dr. Suite 313, Floyd West Tower Atlanta, GA 30334-1530,
Phone: (404) 656-2817 Toll-free: (844) 753-7825, WEBSITE: https://sos.ga.gov/
© 2015 PCC Technology Group. All Rights Reserved. Version 6.2.19 Report a Problem?

https://ecorp.sos.ga.gov/BusinessSearch/Businessinformation?businessld=1375998&businessType=Domestic Profit Corporation&fromSearch=True 1M
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21ITB130447C-GS Section 1
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Instructions to Bidders

37. BIDDER REFERENCES (USE FORM BELOW)

List three (3) references of current customers who can verify the quality of service your
company provides. The County prefers customers of similar size and scope of work to
this proposal. RETURN THIS FORM WITH YOUR BID.

REFERENCE ONE

Government/Company Name: Fulton County Government

Address: 141 Pryor Street, SW, Suite G119, Atlanta, GA 30303

Contact Person and Title: James Morehead (Contract Administrator)

Phone; _ (404) 612-4446

Email: james.morehead@fultoncountyga.gov

Caontract Period: _2010 - Present

Scope of Work: _ General Cleaning and Day Porter Services for Groups H Art Centers, Group G Senior Centers Central and South
Group F Drug Court (DCTC) and Customer Service Center (WROC)

REFERENCE TWO

Government/Company Name: __Fulton County Government

Address: 141 Pryor Street, SW, Suite G119, Atlanta, GA 30303

Contact Person and Title: _Hary Jordan

Phone: _ (404) 613-6138

Email: harry.jordan@fultoncountyga.gov

Contract Period: _2010 - Present

Scope of Work;  Genral Cleaning and Day Porter Services For Fulton County Selected Facilities: Senior Genters, Art Genters,
WROC, DCTC and Department of Health

REFERENCE THREE
Government/Company Name: _City of Douglasville
Address: 6695 Church Street, Douglasville, GA 30134

Contact Person and Title: _ Marcia Hampton
Phone:  (770) 920-3000 or City Manager Assistant (678) 449-3184

Email: hampton@douglasvillega.gov
Contract Period: _ 2008 - 2013
Scope of Work: _ Cleaned five (5) government faciliies and Cleaned two (2) Parks and Recreation Genters

Page 18 of 19
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ADDENDA
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Section 2
Bid Form

21ITB130447C-GS
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &)

The Bidder furthermore agrees that, in the case of a failure on his part to execute the
Zontract Agreement and Bonds within ten days after receipt of conformed contract
tocuments for execution. the Bid Bond accompanving his bid and the monies payable
thereon shall be paid into the funds of the Owner as liquidated damages for such failure,
Enclosed is a Bid Bond in the approved form. in the sum of:

5% of Bid Amount Doliars
(% ) according to the conditions of “Instructions to Bidders” and
provisions
thereof.

~he undersigned acknowledges receipt of the following addenda (list by the number and
date appearing on each addendum) and thereby affirms that its Bid considers and
incorporates any maodifications to the originally issued Bidding Documents included

therein.
ADDENDUM # 1 DATED _10/18/2021
ADDENDUM # 2 DATED _10/19/202",
ADDENDUM # 3 DATED __10/19/2021
ADDENDUM # 4 DATED _10/26/2021
ADDENDUM# 5 DATED _11/02/2021
BIDDER: __QCS Cleaning Inc. /DBA Quality Cleaning Services Inc.

Signed by: __ Clifford Featherstone

[Type or Print Name]
Title: __ President/CEO

Business Address: 6308 Linecrest Drive

Douglasville, GA 30134

Business Phone: (770) 572-1440

Page 31 of 32
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211TB130447C-GS - Janitorial Services for Selected Fulton County ... Addendum No: 5 (Published)

Thank you for your interest in our bid opportunities and we welcome you to submit a response. Please be sure to review and
FULTON comply with all specifications and requirements.

COUNTY

Addendum Description
Clarification
Replace Section 7 Contract Compliance Requirements with revised Section 7 attached in Addendum No. 1.

Section 6 is correct and need to be completed and upload.

Notice Modifications

Notice Information From Value To Value

No entries

Category Modifications
! Added Categories

No Categories Added

- Removed Categories”

No Categories Removed

03/07/2022 01:28 PM EST Page 1 of 1
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EXHIBIT A

GENERAL CONDITIONS
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GENERAL CONDITIONS

1. Bids may be withdrawn upon receipt of a written request prior to the stated
due date and time. If a firm seeks to withdraw a bid after the due date
and time, the firm must present a notarized statement indicating that an
error was made, with an explanation of how it occurred. The withdrawal
request must be accompanied by documentation supporting the claim.
Prior to approving or disapproving the request, an opinion will be obtained
from Fulton County’s Legal Counsel indicating whether the firm is bound
by its bid submittal.

Bids for projects that are solicited pursuant to the Georgia Local
Government Public Works Construction Law (O.C.G.A. § 36-91-1 et seq.)
may be withdrawn as follows:

The County must advise Contractor in the invitation to bid of the number of
days that Contractor will be required to honor their bids. If an Bidder is not
selected within 60 days of opening the bids, any Bidder that is determined
by the governmental entity to be unlikely of being selected for contract
award will be released from the bid.

2. Fulton County shall be the sole judge of the quality and the applicability of
all bids. Design, features, overall quality, local facilities, terms and other
pertinent considerations will be taken into account in determining
acceptability.

3. The successful Bidder must assume full responsibility for delivery of all
goods and services proposed.

4. The successful Bidder must assume full responsibility for replacement of
all defective or damaged goods and/or performance of contracted services
within thirty (30) days’ notice by the County of such defect, damage, or
deficiency.

5. The successful Bidder must assume full responsibility for providing
warranty service on all goods, materials, or equipment provided to the
County with warranty coverage. Should a vendor be other than the
manufacturer, the vendor and not the County is responsible for contacting
the manufacturer. The Bidder is solely responsible for arranging for the
service to be performed.

6. The successful Bidder shall be responsible for the proper training and
certification of personnel used in the performance of the services
proposed.

7. The successful Bidder shall not assign, transfer, convey, sublet, or

otherwise dispose of any contract resulting from the invitation to bid or of
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10.

any of its rights, title, or interest therein without prior written consent of the
Fulton County Board of Commissioners.

In case of default by the successful Bidder, Fulton County may procure
the articles or services from another source and hold the successful
Vendor responsible for any resultant excess cost.

All bids submitted to Fulton County are subject to the Georgia “Open
Records Act”, Official Code of Georgia, Annotated (O.C.G.A.) § 50-18-70
et seq.

All bids submitted to Fulton County involving Utility Contracting are subject
to the Georgia law governing licensing of Utility Contractor, O.C.G.A. §43-
14-8.2(h).
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EXHIBIT B

SPECIAL CONDITIONS

No Special Conditions were required for this Project
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EXHIBIT C

SCOPE OF WORK
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SCOPE OF WORK

The Contractor shall provide general janitorial cleaning for selected Fulton County
facilities which consist of: Group G: (South Senior Centers- 8 facilities), for the
Department of Real Estate and Asset Management.

Scope of Work Summary:

The work will be performed at the various County facilities listed and/except any
added/deleted during the life of this contract. The Contractor shall furnish all janitorial
services and the labor, materials, cleaning supplies, restroom supplies (including
feminine products, soap, toilet seat covers, toilet tissue, paper towels, and other required
supplies) and equipment necessary to provide the highest quality of janitorial services at
these selected facilities. Fulton County will accept original bid responses specifically
tailored to solve our janitorial problems.

The apparent silence of this specification and any supplement thereto as to details, or
the omission of a detailed description concerning any point, will be regarded as meaning
only the best commercial practices are to prevail. Only materials of the highest quality,
correct type, size, and design are to be used. County reserves the right to require
Contractor to use alternate methods or products at no additional cost to the County if
satisfactory results are not being achieved. Contractor performance will be evaluated in
terms of the cleaning results achieved. All interpretations of this specification will be
made upon the basis of this statement, with Fulton County interpretation to prevail.

Georgia Criminal Investigation Checks (GCIC) must be conducted by the Contractor at
Contractor’s expense on all employees, including sub-Contractor, assigned to clean
County Facilities. National Crime Information Center (NCIC) checks must be conducted
along with Fingerprint Cards by the Contractor at the Contractor's expense on all
employees and subcontractors hired to perform work in Justice Facilities only. Said
employees may be temporarily assigned to Justice Facilities upon the GCIC clearance,
and then permanently assigned upon NCIC clearance and Fingerprint Card completion.
The GCIC must be completed and forwarded to the Contract Administrator or designated
County representative for review and approval prior to the start date of the contract. No
employee may work at any Fulton County Facility prior to the approval of the GCIC and
receipt of a Fulton County Temporary ID Card. Persons with convictions related to drug
use, larceny, or offenses involving violence shall not be employees on this contract.

Contractor shall bid on the required cleaning for each group on which they desire to bid.
Note that not all services apply to all facilities (e.g. most facilities do not include a locker
room). It is the Contractor 's responsibility to ensure that their bid for any facility has
been calculated to include all appropriate services.

Contractor may also offer alternate bids for any location or group of locations. Any such
alternate bid must clearly indicate the differences between it and the base bid with an
explanation of why the bidder believes the alternate should be considered instead of (or
in addition to) the base bid. Contractor may offer alternate pricing for award of multiple
groups.
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Contractor must be prepared to fully assume responsibilities of this contract and begin
cleaning facilities within 30 days after notification of approval of award by the Fulton
County Board of Commissioners. Employees assigned to clean Fulton County Facilities
may not begin work prior to the approval of the GCIC and receipt of a Fulton County
Temporary ID Card. Failure to adhere to this timeline will be grounds for selection of the
next qualified Contractor to fulfill this contract.

It is highly recommended that Contractor visit all facilities on which they are bidding
before submitting a bid. Failure to make such a visit will not relieve Contractor of the
responsibility to: 1) submit a complete bid in proper form, or 2) properly clean a facility if
awarded.

Any facilities which are added to or deleted from a cleaning group will be done so at the
same price per square foot being charged for that group. Any additional facility which is
added to the contract which does not reasonably belong to one of the existing groups
will be added at a price per square foot which is mutually agreeable to both parties and
within BOMA guidelines.

Any remarks or apparent errors in the specification or exceptions taken to the content of
the specification must be clearly presented by the Contractor as an attachment titled
"Remarks and Exceptions". Failure to do so is an agreement by the Contractor that they
accept the terms and conditions of the specifications as written.

DEFINITIONS
BOMA Building Owners and Manger Association
Days - “Days” shall mean calendar days.

As Necessary- Whenever needed as determined by Department of Real Estate and
Asset Management Staff.

Daily — Required each day the facility is opened to the public. If required more than one
time per day, indicate number of times. (e.g. “3 x Daily” or “3/Day” for three time each
day)

Weekly- The task will be performed once each week. If required more than one time per
week (but less than daily) indicate number of times. (e.g., “2 x Weekly” or “2/\Week” if
task is to be done twice a week). If task will be done on specific day(s) of week, this will
be detailed in the final work schedule as agreed with the Contract Administrator.

GCIC- Georgia Criminal Investigation Checks
NCIC- National Crime Information Center
Joint Review A committee consisting of executive management for both Fulton County

and the Contractor, or any other members thereof who are empowered to make
decisions on behalf of the County and Contractor.
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Monthly: The task will be performed once each month. If required more than once per
month (but less frequently than every week) indicate number of times per month. (e.g.,
"2 x Monthly" or "2/Month" if task is to be done twice a month.

Quarterly- The task will be performed once during every three —month period.

Yearly- The task is to be performed once during the contract year at time to be agreed
with by the Contract Administrator. (“2 x Yearly” would mean semi-annually. “3/Year”
would mean every four months”).

Multi-term contracts - a contract executed for a specific period with the option to renew
for additional periods of time.

CONTRACTOR’S ORGANIZATION

Contractor shall demonstrate its ability to organize and manage janitorial projects
at multiple sites.

Contractor shall graphically illustrate the position of the Account Executive for
this contract in the overall corporate organization. Contractor shall include a
current resume of the Account Executive, Project Manager, and/or Site Manager,
with emphasis on experience, responsibilities, current and expected workload of
these people.

Contractor shall show how corporate support is to be provided to the project.

Contractor shall graphically demonstrate the relationship between the Account
Executive and the Project/Site Manager. Detailed attention must be placed on
the authority of these officers to execute key decisions under normal, urgent, and
emergency situations.

The Account Executive and the Project/Site Manager shall be accessible to the
Fulton County Contract Administrator(s) twenty-four (24) hours per day, seven
days per week. Contractor must show how it intends to provide this accessibility
and the required coverage. Project/Site Managers must be physically at the
facilities during cleaning hours. If the assigned Project/Site Manager is out sick,
on vacation, terminated, or otherwise unavailable, the Fulton County Contract
Administrator must be notified immediately (within 24 hours) of who on site is in
charge of operations.

TRAINING

Contractor shall include a comprehensive janitorial training plan which includes at
a minimum specific training each employee involved in this contract (including
supervisory and management personnel) has already received.

Specific training each employee involved in the contract (including supervisory
and management personnel) will receive during the term of this contract. Include
the frequency of any repetitive training.
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Include details of when and where such training is to be accomplished. Fulton
County reserves the right to observe any such training.

Description of how the effectiveness of the training is to be measured.

Details of specific training each floor care technician assigned to this contract has
already received and will receive equivalent to the Fulton County Custodian.

KEY CONTROL AND SECURITY PLAN

Contractor must include a plan showing how they will handle, and control keys
issued to them as well as electronic security codes made known to them under
this contact. Electronic codes are confidential and may not be shared among
employees, relatives, or friends. This plan should indicate who will have the
responsibility for all keys and how they plan to obtain keys from personnel who
are terminated. Contractor shall be responsible for all keys issued to them. The
contracted Contractor will replace all lost keys and broken keys at Contractor 's
expense. In the event the loss of keys requires lock replacement, the cost of
replacing locks of similar security requirements will also be charged to the
Contractor. In facilities with electronic alarms systems, the contracted Contractor
will be responsible for paying any fines assessed for law enforcement responses
to false alarms attributable to Contractor’'s employees. Employees must sign in
and out with security in facilities where guards are in place. Security may inspect
bags at any time.

PILFERAGE OF ITEMS AND VANDALISM

Contractor must indicate how they plan to make sure that valuable items are not
broken, abused, or stolen. Failure to control pilferage and vandalism can be
grounds for termination of this contract. Employees must have a background
check completed prior to working on County property. The cost of replacing any
items stolen or broken by Contractor's employees will be charged to the
Contractor and Contractor will reimburse / replace item to Fulton County within
ten working days or payment will be subtracted from the next scheduled payment
to the Contractor by Fulton County.

THE USE OF SUBCONTRACTORS

Contractor shall require each subcontractor, to the extent of the work to be
performed by the subcontractors, to be bound to the Contractor by the terms of
the Contract Documents, and to assume toward the Contractor all the obligations
and responsibilities which the Contractor, by these Documents, assumes towards
the County. Said agreement shall preserve and protect the rights of the County
under the Contract Documents with respect to the work to be performed by the
subcontractors so that the subcontracting thereof will not prejudice such rights,
and shall allow to the subcontractors, unless specifically provided otherwise in
the Contract agreement, the benefit of all rights, remedies, and redress against
the Contractor that the Contract, by these Documents has against the County.
Wherever appropriate, the Contractor shall require each subcontractor to enter
into similar agreements with their subcontractors. All employee records must be
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maintained by the Contractor and Subcontractors for a minimum of 3 years and
accessible to Fulton County.

The Contractor shall make available to each proposed subcontractor, prior
to the execution of such entities’ agreement with the Contractor, copies of
the Contract to which the subcontractors will be bound and identify to the
subcontractors any terms and conditions of the proposed Contract which
may be at variance with the contract. Each subcontractor shall similarly
make copies of such documents available to their subcontractors, who
shall also be bound therein.

In the event that a subcontractor fails to perform as required according to
the Contract, the Contractor, at the written direction of the County and
such notice as is proper according to the Contract, shall direct and
guarantee the removal or replacement of said subcontractors at no cost to
the County. If desired by the County, the work which was to be performed
by subcontractors shall then be removed from the subcontractor’s work
and shall be performed by Contractor working directly for the County.

QUALITY CONTROL PLAN

Contractor must develop a comprehensive quality control plan. This plan must
assure that all facilities are maintained at all times at the level of cleanliness
defined in this package. The plan may be evaluated for effectiveness by a Fulton
County Maintenance Manager or Inspector prior to start date of contract and may
be reevaluated and revised at any time during the life of the contract. At a
minimum, the Quality Control plan shall include the following information:

A. Identify who will be responsible for inspecting all facilities to insure
cleanliness. Said employee(s) will interact with the Fulton County
Maintenance Managers, Inspection Supervisors, and Inspectors to
maintain the buildings at the standard required.

B. The method of selecting facilities for inspection, frequency of inspections
of different service requirements, and method(s) for correcting deviations
from standards.

C. Contractor must include in the plan a suitable method for inspecting and
recording infrequently performed services.

D. The plan should show the action(s) necessary to prevent unsatisfactory
service(s) from recurring.

E. This plan should include a suitable way to inform the Fulton County
representative of any problem areas within the facility (e.g., lights burned
out, doors not locking properly, dispensers not operating properly, etc.).

F. Contractor must develop a checklist, key control report, quality control
report, staff security sign-in sheet, training calendar, periodic schedule,
completed projects calendar (See Appendices) acceptable to Fulton



DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

County to record the inspections. Include a sample checklist as part of
this bid. All checklists must be given to the Fulton County Contract
Administrator at the biweekly meetings with contractor. Failure to provide
the inspection checklists will result in an adverse Contractor Performance
Report.

G. Contractor must also describe what the contingency plan is for providing
services in accordance with contract specifications in the event
employees are sick or do not report for work as scheduled, suppliers do
not meet delivery schedules, sub-Contractor fail to provide service, or
other problems arise.

Failure by the contractor to implement the approved plan and pursue it diligently
from the commencement of the contract may be considered grounds for default.

DEFICIENCY REPORTING

If a cleaning-related deficiency is noted by the County, the Building Maintenance
Manager for the affected facility will notify the Contractor's Project Manager
immediately by telephone and follow up in writing (the written document is
hereafter referred to as a "Deficiency Notice"). The Maintenance Manager will
stipulate in the Deficiency Notice the time period allowed for the Contractor to
correct the deficiency.

The Contractor's Project Manager shall provide a written response to the
Maintenance Manager no later than the end of the correction time period
stipulated in the Deficiency Notice — giving the status of the Contractor’s actions
to correct the deficiency. This response is to include what steps were taken to
correct the specific deficiency and what procedure(s) have been put in place to
prevent occurrence of similar problems. All such deficiency reports and their
responses shall be discussed at the next regular meeting of the County’s
Building Services Manager/Supervisor along with the Contractor's Project
Manager to ensure that they have been completely resolved. Failure to submit
written responses may result in an adverse Contractor Performance Report.

When a deficiency in a "periodic service" will not be corrected within the time
period stipulated by the Building Service Supervisor, the Contractor must, within
two working days, correct the deficiency. The Building Services Supervisor will
determine if this is acceptable, make the appropriate notation on the Deficiency
Notice and ensure the Contractor receives that information promptly.

1. If deemed an acceptable corrective action and/or time frame by the
Building Services Supervisor, the Contractor shall submit a report when
the corrective action has been completed.

2. If the Building Services Supervisor determines this response is
unacceptable, the Building Services Supervisor shall notify the County’s
Contract Administrator in writing. The Contract Administrator shall follow
the steps in this bid document relating to non-performance.
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e The Contractor will be allowed to redo a service upon notification. However,
Fulton County reserves the right to consider any required repeat service as a
failure to perform. The Fulton County Contract Administrator will determine when
the level of service has progressed to an unsatisfactory level. Failure to meet any
or all of the requirements may result in a deduction of one percent (1%) of
Contractor’ monthly Invoice.

NON-PERFORMANCE

o If a deficiency is not properly addressed within the correction period given or if
the same problem recurs, County will withhold a portion of the payment.

e Any decision to invoke the penalties delineated in this section will be made solely
by the Building Services Manager or the Deputy Director of the Department of
Real Estate and Asset Management of Fulton County or a designated
representative thereof.

¢ No monies, exceeding $1,000.00, will be withheld without prior written notification
to the Contractor by the Building Services Manager or the Deputy Director of the
Department of Real Estate and Asset Management of Fulton County.

e Contractor will be notified in writing of the intent by Fulton County to invoke a
penalty. The bidder has three (3) working days to respond in writing to the
notification and provide an explanation of what has been accomplished to
preclude the problem from recurring. Failure to respond to the written notification
can be grounds for termination of the contract. The written response must
include verification and documentation of the Contractor’'s adherence to the QC
Plan and will be subject to evaluation and modification by Department of Real
and Asset Management to meet the County’s needs.

PENALTIES FOR NON-PERFORMANCE

e The amount of any monies withheld will be based on the square footage of the
portion of the facility which was not properly cleaned. Any area which has not
been properly cleaned (even if it was partially cleaned) will be considered to be
"not properly cleaned".

e |If more than one area being serviced by Contractor has not been properly
cleaned, the square footage of all such areas shall be added together to
determine the total square footage which has not been properly cleaned.

e The amount withheld shall be calculated daily beginning the day after the
stipulated correction date.

e The amount withheld shall be the "cost per cleanable square foot per day” times
the number of square feet affected by the deficiency times the number of days
the deficiency continues to exist. The amount withheld shall be cumulative.

e Calculation of amount to be withheld shall continue until County’s Contract
Administrator certifies in writing that deficiency has been cured or until
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Contractor's Bonding Company has been notified to take appropriate action
under the terms and conditions of the Contractor’'s Performance Bond.

o These factors will be recalculated for renewal years if bid price is different.
e Back charges---Corrective Actions by County or its’ Designated Representative.

If, under the provisions of this Contract, Contractor is notified by Building
Services  Supervisor/County  Representative to correct defective or
nonconforming work, and Contractor states or by its actions indicates that it is
unable or unwilling to proceed with corrective action in a reasonable time,
Building Services Supervisor/County Representative may, upon written notice,
proceed to accomplish the redesign, repair, rework or replacement of
nonconforming work by the most expeditious means available and back charge
Contractor for the costs incurred. Furthermore, if Building Services
Supervisor/County Representative agrees to or is required to perform work for
Contractor, such as cleanup, off-loading or completion of incomplete work,
Building Services Supervisor/County Representative may, upon written notice,
perform such work by the most expeditious means available and back charge
Contractor for the costs incurred.

The cost of back charge work shall include: (1) Incurred labor costs including all
payroll additives; (2) incurred net delivered material costs; (3) incurred lower-tier
supplier and subcontractors costs directly related to performing the corrective
action; (4) equipment and tool rentals at prevailing rates in the Jobsite area; and
a factor of thirty-five percent (35%) applied to the total of items 1 through 4
mentioned above for overhead, supervision, and administrative costs.

e If a day porter fails to show for all or part of a scheduled assignment, a deduction
will be made at the hourly rate. If a County Employee/County Representative is
utilized in their absence, then a deduction of their pay rate shall be made for
appropriate back charges.

o Contractor's failure to properly perform "Daily" tasks will be penalized by
withholding the appropriate amount of money from the relevant invoice along with
the appropriate back charges. Contractor's failure to perform a "Periodic" task
(weekly, monthly, quarterly, etc.) will result in a written warning, with a deduction
made if the service is not satisfactorily made good along with the appropriate
back charges, if any.

e The safety and welfare of our citizens and the security of all facilities is a top
priority throughout Fulton County. Therefore, it is essential that all contracted
personnel receive a GCIC and be issued a temporary Fulton County ID Badge
before working in any County Facility. The badge shall be worn in a clearly
visible manner at all times when working in County facilities. If a contracted
employee, who has been issued a Fulton County ID, is found to not have the ID
in their possession while working at a County facility or bring
relatives/unauthorized personnel in any County Facility to assist or accompany
them during their work, the following penalties will apply. They are as follows:
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First Occurrence- Written warning; temporary removal from the building until the
proper ID is retrieved, removal of unauthorized personnel, and $25 fine assessed
to the Contractor.

Second Occurrence- Written warning to Contractor requesting that the offender is
not allowed to work on Fulton County property and $50 fine assessed to the
Contractor. Also, County may exercise its option to offer the affected facility(s) to
the next lowest bidder if it is considered to be in the best interest and safety of
the County.

REMOVAL FOR CAUSE

If Contractor through any cause shall fail to perform the Janitorial Services as
specified in the Bid Documents in a satisfactory, timely and proper manner or in
the event that any of the provisions or stipulations of this agreement are violated
by Contractor, the County shall thereupon have the right to immediately
terminate this agreement by written notice to Contractor. Said written notice will
be sent via certified mail to Contractor at the last address given to the County by
Contractor. Notification is considered complete upon mailing, via certified mail,
by County. If the Contract is terminated by the County, Contractor will be
compensated for the work satisfactorily performed up to and including the
termination date.

Any decision to invoke the penalties delineated in this section will be made solely
by the Director/Deputy Director of the Department of Real Estate and Asset
Management of Fulton County, and may be based upon recommendations from
the Building Services Manager and Building Services Supervisors.

The County reserves the rights to contact Contractor’'s bonding company to have
them take appropriate action under the terms and conditions of the Contractor's
performance bond.

In the event contract is terminated due to breach of this agreement, the County
retains all rights to compensation from Contractor for any and all losses resulting
from that breach of contract, to include back charges plus punitive damages.

SERVICE REQUIREMENTS

The following is a general description of the personnel, services, materials, equipment,
and utilities, as well as the standards the County expects from the successful bidder.
Contractor must show that they are capable of delivering services equal to or better than
these minimum service levels. While the County has made every effort to cover all the
requirements in the Cleaning Schedule, we cannot guarantee that all elements have
been specified. In cases where this has not been done, BOMA standards will prevail.

1.

CONTRACTOR’S QUALIFICATIONS

a. Contractors shall have a minimum of three (3) years demonstrable
experience providing janitorial service for facilities of comparable usage and
size.
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Contractors shall provide a list of contracts held over a period of not less
than three years, and at least one reference must be less than three (3)
years old, showing that the Contractors has recently performed this type
and scope of work in facilities of similar size, type, and geographical

dispersion.

c.  The listing must include:

1.

The work performed, (indicate if being done as prime- or sub-
contractor), number of facilities, total square footage for all facilities,
highest and lowest square footage per unit within the group of facilities,
length of contract, contract administrator, and telephone number.

Names, addresses, and phone numbers of at least three (3)
individuals who can verify the bidder’s ability to perform work of this
type and scope.

At least one reference must be less than three (3) years old, showing
that the bidder has recently performed this type and scope of work in
facilities of similar size, type, and geographical dispersion.

Reference 1 Reference 2 Reference 3 Reference 4 | Reference 5

Name of
Contact

Contract Term
from when to
when

Prime or
Subcontractors

Total Square
Feet Cleaned

Contract
Administrator

Telephone
Number

Email Address

4.

5.

Membership in any professional cleaning and/or certifying organization.

Training and professional certification of key individuals who will be
involved in the Fulton County contract.

2. PERSONNEL.:

A. Employees:
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1.

Contractor shall have in its employ at all times a sufficient number of
capable and qualified contract and subcontract employees to enable it to
properly, adequately, safely and economically operate, maintain, and
account for the facility. If at any time it is deemed that the Contractor
does not have the appropriate amount of employees employed in
accordance with established BOMA standards to adequately provide the
proper cleaning services to meet contractual specifications, (County has
provided , in writing, the expected total of employees and/ or hours
required to adequately clean the facilities and meet Fulton County
standards), the County, or it's designated representative, can demand
that the proper amount of personnel be assigned to each Facility to obtain
the proper cleaning required by the Contract. Failure by the Contractor to
continue to meet the required total of employees can be grounds for
termination of the contract. All matters pertaining to the employment, with
the exception of the items mentioned above, supervision, compensation,
promotion, and discharge of such employees are the responsibility of the
Contractor. County will not intervene in any internal disputes between
Contractor and employee or Contractor and Vendor. Contractor's
employees and vendors are not employees of the County and have no
recourse from the County. The County may require dismissal from work
any employee who is identified as a potential threat to the facility and its
population. Each employee shall be a citizen of the United States or an
alien who has been lawfully admitted for permanent residence as
evidenced by Alien Registration Receipt Card Form |-151.

Safety Training and Education — Contractor is required to instruct each
employee in the recognition and avoidance of unsafe conditions and the
regulations applicable to their work environment to control or eliminate
any hazards or other exposure to iliness or injury. Employees required to
handle or to use poisons, caustics, and other harmful substances shall be
instructed regarding their safe handling and use, and be made aware of
the potential hazards, personal hygiene, and personal protective
measures required as conditions warrant throughout the life of the
contract. Contractor will maintain MSDS at each location. Contractor will
ensure that employees are trained on the building evacuation plan.

A formal training plan utilizing OSHA standards must be written and
forwarded to the Contract Administrator. Written verification of past and
future training sessions must also be submitted. @ The Contract
Administrator must be notified of training in advance and may attend
training sessions.

Incident Reporting — All incidents including, but not limited to, those
resulting in treatment of an injury at a medical facility, response to the site
by emergency medical personnel, or damage to property other than that
of the Contractor shall be reported to the Contract Administrator by
telephone within twenty-four (24) hours of the occurrence. A copy of
each incident report which the Contractor (or subcontractors at any level)
submits to their insurance carriers in regard to incidents and accidents
occurring in relation to this contract shall be forwarded to the Contract
Administrator as soon as possible, but in no event later than seven (7)
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calendar days after the incident or accident occurred. Report of injury
must be documented in accordance with OSHA standards, and a copy of
the OSHA form 400 shall be immediately forwarded to the Contract
Administrator.

Protection — The Contractor shall take all necessary precautions to
prevent injury to the public, building occupants, or damage to property of
others. For the purposes of this contract, the public or building occupants
shall include all persons not employed by the Contractor or any
subcontractors at any level working under this contract.

Supervision:

The Contractor will ensure that all work required by this contract is
satisfactorily supervised, either by personal action, project manager,
on-site supervisors, or a combination of these alternatives. The
Contractor shall provide sufficient on-site supervision as is essential to
carry out all the terms and conditions of this contract. The
supervisor(s) shall be available at all times while contract work is in
progress to receive notices, reports, or requests from either the
County or the designated County Representative. If proper
supervision is not available, due to unforeseen acts or circumstances
beyond contractor’s control, the assigned employee(s) must be fully
conversant in English. Supervisory employees must be fully
conversant in English.

3. MATERIALS, SUPPLIES, EQUIPMENT & UTILITIES:

A

Furnished by the County

Electrical power at existing outlets for the contractor to operate equipment
necessary in the conduct of its work.

Hot and cold water as necessary,

Space within the building commensurate with the contractor's personnel
complement and operational requirements including locker rooms if
available, storage space, and janitor's closets, where available.

Furnished by the Contractor

1. The Contractor shall furnish all supplies, materials, equipment, and
employee training necessary for the performance of the work of this
contract unless otherwise specified herein, and all substances must
be used in accordance with manufacturer's recommendations. Once
supplies are installed, they become the property of Fulton County.
These supplies and materials shall be of a quality and type
customarily utilized by other contractor engaged in the profession of
providing janitorial services. No later than five days prior to the
contract starting date, the contractor shall submit a list giving the
name of the manufacturer, the brand name, and intended use of each
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of the materials that he proposes to use in the performance of the
work. The Contract Administrator must approve the contractor's
listing of supplies and materials prior to their use. The use of caustic
or acid-based cleansers will not be approved. Materials or supplies
shall not be used in performance under this contract (or placed or
stored on County property) until the applicable Material Safety Data
Sheets (MSDS) for all hazardous materials (products containing
CAUTION or WARNING labels) have been furnished to the Contract
Administrator. The Contractor shall use recycled products to the
greatest extent possible.

Mandatory Chemicals
¢ High phenol coefficient germicidal cleaner
Degreaser / germicidal disinfectant
Sanitizers
Furniture Polish
Germicides
Graffiti Remover
All Purpose Cleaners
Gum Remover
Glass Cleaners
Carpet Cleaner
Fabric Cleaners
Pool Surface Cleaner
Deodorizers
Hard Floor Cleaner
Hard Floor Finisher
Hard Floor Stripper
COVID-19 Fighting Products

2. The Contractor shall not use any material which the contracting officer's
representative determines would be unsuitable for the purpose or harmful
to the surfaces to which applied. Costs for correcting damage caused by
misused materials will be borne by the Contractor.

3. Any material being used which is not achieving desired results will be
replaced with a more effective product.

4. All necessary cleaning equipment including power driven floor scrubbing
machines, waxing, and polishing machines, industrial type vacuum
cleaners, and all necessary motor trucks, etc., needed for the
performance of the work of this contract shall be furnished by the
contractor. Such equipment shall be of the size and type customarily
used for work of this kind and shall meet the approval of the contracting
officer's representative.  Defective equipment shall be repaired or
replaced within 72 hours. Propane driven equipment is banned.

5. All contracted personnel must be issued a temporary Fulton County ID
Badge before working in any County Facility. The badge shall be worn in
a clearly visible manner at all times when working in County facilities.
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4,

Penalties for Non-Performance describes in detail the actions that will
apply for non- compliance.

SERVICES REQUIRED

A.

Restroom Cleaning:

Restrooms are considered clean when all areas are clean and free of dirt,
water streaks, mop marks and strings, gum, grease and tar. All porcelain,
chrome, brass and metal fixtures must be clean and free of dust, spots,
stains, rust, mold, encrustation and excess moisture.

Restroom cleaning shall include: sweeping, scrubbing and wet
mopping all floors, cleaning all fixtures including metal, porcelain, brass
and chrome surfaces, water closets, urinals, shelves, washbasins,
shower stalls, mirrors, waste receptacles, dispensers and wall surfaces
with germicidal, veridical, and bactericidal cleansers. Machine scrub all
restroom floors using a material suitable for floor type. All grout and
baseboards should be free from dirt and grime. Walls around and under
sinks and toilets must be scrubbed and disinfected. Floors shall be free
of strays and skipped areas. Walls, baseboards, and other surfaces shall
not be streaked or marred and must be free of stains. All cleaning is to
be done with a substance suitable for cleaning and disinfecting all
surfaces. All waste receptacles must be emptied, cleaned (washed or
wiped as necessary) and disinfected. New bags must be provided and
inserted. All graffiti shall be removed where possible. Any repair costs
associated with any damages to the surface material must be borne by
the Contractor.

Restocking: Restroom cleaning shall also include restocking and
supplying paper towels, soap, toilet paper, seat covers, urinal screens
and deodorant blocks, and feminine hygiene products. All rolls and
dispensers must be filled, and trash receptacle must be emptied and
supplied with new bags. Open paper products will not be set on backs of
toilets, sinks, or trash cans or broken fixtures.

Restroom cleaning must be provided as many times as necessary
daily to maintain cleanliness.

Floors—Light furniture (other than desks, file cabinets, etc.)
shall be moved and replaced.

Sweeping: Sweeping shall include removing all trash, dirt, cigarette butts,
gum and foreign matter from all interior floor surfaces, garage areas,
porches, loading and unloading ramps, interior and exterior walkways,
stairwells, and courtyards. None of the above items shall be left in
corners, behind radiators, under furniture or behind doors.

Damp Mopping: Damp mop all floors suitable for mopping. Damp
mopping shall include removing all streaks, scuff marks, mop strands and
marks, from all floors and baseboards utilizing a material and method
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suitable for the type of floor cleaned. All surfaces must be free from
splash marks. The finished area must have a uniform appearance. All
floor drains must be cleaned, and traps filled with disinfectant to prevent
sewer odor. Water used to mop must be fresh and changed after
cleaning restrooms. Used water must be disposed of in an appropriate
janitorial sink.

3. Scrubbing and Re-coating Floors: Remove several layers of wax and
dirt using a material and method suitable for the floor type. The floor
finish shall be uniform in appearance and all corners, edges and
baseboards shall be free of debris and dirt.

4. Stripping Floors: Remove existing wax with a material suitable for floor
type. All old wax shall be removed and there shall be no buildup in
corners or crevices. The floors shall be uniform in appearance and not
have any buildup of wax in any areas. There shall be no evidence of
gum, rust, burns, scuffs or marks.

5. Floor Finishing: Floors shall be free of streaks and skipped areas.
Walls, baseboards and other surfaces shall not be streaked or marred
and must be free of stains. All floors must be evenly coated, and the
appearance must be consistent in all areas.

6. Burnishing: Burnish all floors with equipment and chemicals suitable for
the floor type. After burnishing, floors shall have a uniform luster and
shall be free of streaks and mop strand marks. Walls, baseboards, and
other surfaces shall not be streaked or marred and must be free of stains.
All floors must be evenly burnished, and the appearance must be
consistent in all areas. The use of propane burnishing equipment is
prohibited.

7. Vacuuming: Vacuum all carpet, interior and exterior rugs, and walk-off
mats. Carpets and rugs shall be clean and free from dust balls, dirt, and
other debris. Nap on carpet and rugs shall lie in one direction when
vacuuming is completed. Light furniture (other than desks, file cabinets,
etc.) shall be moved and replaced. A crevice tool will be used where
needed. No build-up of dust or debris around furniture or in corners is
acceptable.

8. Carpet Cleaning and Rug Extracting: Vacuum all carpets and rugs
prior to extraction utilizing a method suitable for the type of carpet or rug;
remove all soil, spots, smears, and stains and spillages. After extracting,
carpet or rugs must be thoroughly clean, present a uniform appearance
and not result in excessive fuzziness from the extract process. Dry
cleaning methods should be employed whenever appropriate.

9. Spot Cleaning of Carpet: Remove any evidence of excessive buildup of
dirt, spillages, spots, smears, and stains. After removal, carpet shall
show no visible signs of discoloration or fuzzing from harsh rubbings.
Cleaned areas must blend with the adjacent carpeted areas.



DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

10. Stripping and Refinishing Hardwood/Laminate Floors: Remove all

11.

floor finish material from wood floors. Apply a material suitable for floor
type in accordance with manufacturer’s instruction, or after instruction
from Fulton County manager. Floor area must be evenly coated and
provide a uniform appearance and luster. New finish should not show
any stains or spots.

Cleaning and Sealing Cement Floors: As necessary, remove all
existing floor finish material from cement floors. Apply anti-skid sealant
suitable for cement floors. Buff if necessary, to a high gloss appearance.
Floor area must be evenly coated and provide a uniform appearance and
luster. New finish should not show any stains or spots.

General Cleaning

Spot Cleaning and Damp Wiping of Surfaces: Spot cleaning/damp
wiping shall include the removal of all fingerprints, smudges, marks, or
spots from surfaces with a cleaner suitable for disinfecting. This shall
include doors, door frames, window frames, windowsills, walls and metal
partitions, public telephone booths and guard stands. Damp wipe and
clean marble wall surfaces and stone wainscoting. Spot cleaning/damp
wiping will be considered clean when all areas are free of fingerprints,
hand marks, smudges, dust, dirt and spots. All areas cleaned must not
show any indication of discoloration or fading.

Low Dusting: Dust all surfaces within 70 inches of the floor. This shall
include but is not limited to desks, bookcases, pictures, rails, wainscoting,
window ledges, chair rungs, table legs and other furniture. There shall be
no dust streaks in corners or crevices, on molding or ledges. There shall
be no oils, spots or smudges or spider webs left on dusted surfaces.

High Dusting: Dust all surfaces above 70 inches. This shall include all
items not covered in the paragraph on low dusting to include light fixtures.
Dust tops of high bookcases, wall shelving, cabinets, vending machines,
air conditioning and heating vents, ceiling molding, exposed pipes, and
any other items as required. There shall be no dust streaks in corners or
crevices, on molding or ledges. There shall be no oils, spots or smudges
or spider webs left on dusted surfaces.

Cleaning and Polishing Wood Surfaces: Using a substance suitable for
cleaning wood surfaces, clean and polish all paneling, wood baseboards,
wainscoting, desks, chairs, picture frames and any other items requiring
this treatment. Wood must have a uniform appearance without excessive
oil residue, streaking and spots.

Cleaning Drinking Fountains: The porcelain or stainless-steel surface
shall be free of dust, spots, stains, streaks, mold and mildew. The
surface shall appear to be bright and have a uniform appearance. All
fountains must be kept free of trash, ink, coffee grounds and other foreign
material.  Supply and replenish paper cups where dispensers are
provided. Wipe down all surfaces with a disinfectant.
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6. Metal Cleaning and Polishing: Polish all chrome, brass, and metal items
with a non-acidic, non-abrasive cleanser. Cleaning shall include all brass
rails and fixtures, metal thresholds, plant urns and door fixtures. Metal
surfaces should be free of smears, stains, finger, and handprints. All
surfaces should be bright and uniform in luster. Thresholds must be free
of all soil, dirt, grease, and grime.

7. Glass Cleaning: Clean all interior and exterior glass to include doors,
mirrors, and glass desktops. No window cleaning will be performed under
this item. Glass shall be clean and free of dirt, dust, streaks, watermarks,
spots, and grime.

8. Window Cleaning: All ground-level interior and exterior windows will be
cleaned by contractor on a quarterly basis. Additionally, all entrance
(interior and exterior) glass doors and windows at floor level will be
cleaned daily. All interior and exterior glass, sills and frames shall be
clean and free of dirt, dust, streaks, watermarks, spots, and grime.
Windows shall not appear cloudy.

9. Cleaning and Dusting Venetian Blinds, Mini-Blinds and Drapes:
Clean all Venetian blinds and drapery. Defective items must be reported
to the Contract Administrator for replacement. All items removed for
cleaning must be replaced within 48 hours of removal. Dust or vacuum
drapes. Drapes and blinds must be free of dirt, dust, and grime.

D. Waste Removal (As many times as necessary)

1. Trash Removal: Empty all trash and waste receptacles in offices,
courtyards, entryways, and docks, and remove to designated areas.
Wash and steam clean all receptacles used in the collection of food
remnants. Containers used for collection of trash must be made of a non-
combustible or flame-resistant substance. All containers used for
collection must be cleaned inside and outside daily. Provide plastic liners
for waste receptacles and change daily and as many times necessary.
Trash removal is considered to be satisfactory when no dirt, grime or
residue remains on the inner or outer surface of the receptacles.

2. Recycling Program: The Contractor will work with Fulton County to
assure that the recycling goals are met. This will include checking
recycling bins to assure that correct items are placed in each bin,
separating recyclable items from normal trash and emptying recycling
bins when required by the Contract Administrator. Cardboard boxes shall
be flattened by the Contractor and taken to a designated area on a daily
basis. The plan should include how the respondent will train employees
on handling recyclable materials.

E. Exterior Cleaning

1. Empty all trash and waste receptacles in courtyards, entryways, and
docks and remove to designated areas on a daily basis. Wash and
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steam clean all receptacles used in the collection of food remnants on a
quarterly basis and away from food handling areas. Containers used for
collection of trash must be made of non-combustible or flame-resistant
substance. All containers used for collection must be cleaned inside and
outside daily. Provide plastic liners for waste receptacles and change
daily. Trash removal is considered to be satisfactory when no dirt, grim,
or residue remains on the inner or outer surface of the receptacles.

2. Emptying and Cleaning Ashtrays and Urns:

Empty and clean all ashtrays and urns in entryways, lobbies, and
corridors. Cigarette butts, matches and other discarded material must be
removed from all receptacles and the receptacles cleaned. Clean
receptacles will be free of dirt, dust, ashes, tar, streaks, and nicotine
stains. Replace sand in receptacles where required.

F. Break Room Cleaning:

Empty all trash and waste receptacles in break room. Replace all waste
can liners. Clean counter tops, sinks, pipe fittings, tabletops, chairs,
exterior of refrigerator, microwave oven, and cupboards. Clean sofas and
couches with a suitable chemical. Vacuum carpet and/or dust and mop
floor. Shampoo carpet and/or strip, wax and refinish floor. Clean all
doors, vents, light fixtures with appropriate chemical. Clean windowsills
and walls, giving particular attention to walls around trash receptacles.
Remove all cobwebs. Refill soap and paper towel dispensers (As
necessary).

G. Special Areas

1. Pressure Washing, Cleaning and Sealing Garage Area, Stage Area,
Orchestra Pit, Amphitheater Seating Area and Loading Dock: Utilizing
a high-pressure washer or other appropriate equipment, scrub floors with
a material suitable for cleaning. Aforementioned areas floors should
appear clean and free of dirt, water streaks, mop marks and strings, gum,
grease, tar and oil spots. Remove excess water from all floor/paved
surfaces. These areas will be cleaned as necessary.

2. Elevator Cleaning: Clean all interior and exterior surfaces of elevators
including doors and floor tracks. Clean all metal surfaces in accordance
with the standard for metal cleaning. Work shall include but is not limited
to vacuuming and shampooing of carpet, sweeping, and mopping floors,
stripping floors and buffing as required. All elevators should be free of
trash and debris and stains. Floors must present a uniform appearance
in accordance with the standards listed above.

3. Cleaning Storage Space and Mop Closets: All storage and mop closets
must be kept clean at all times. Storage spaces cannot be utilized for
storing trash. All areas must be clean and free of spills, spots, stains, and
offensive odors. All janitorial equipment must be neatly arranged.
Closets will not be utilized as a storage area for flammable materials. Al
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containers used to store cleaning materials must be labeled in
accordance with OSHA standards.

4. Fitness Center Cleaning: The Fitness Center is considered clean when
all areas are clean and free of dust, spots, stains, rust, mold,
encrustation, and excess moisture. Fitness Center cleaning includes
vacuuming, sweeping, scrubbing and wet mopping all floors, cleaning all
fixtures, including metal, porcelain, brass and chrome surfaces, water
closets, urinals, shelves, wash basins, shower stalls, mirrors, and waste
receptacles. All cleaning is to be done with a substance suitable for
cleaning and disinfecting the surfaces. Fitness Center cleaning will also
include emptying and cleaning waste receptacles and replacing trash
liners, cleaning graffiti from all surfaces, and filling all dispensers with
soap and paper supplies.

5. Pool Deck Cleaning: Pool Deck is considered clean when all areas are
clean and free of dirt, mold, and mildew. All surfaces must be thoroughly
cleaned and free from encrustation and excess water. All seats and
cushions must be cleaned thoroughly and be free from mold and mildew.
Pool deck cleaning will also include emptying and cleaning all trash
receptacles, inserting new liners, wiping all reflectors and light panels,
and cleaning all dressing rooms thoroughly. Return all bath towels and
wash cloths to designated area. Periodic pressure washing must be done
with chemicals prescribed and provided by Fulton County and/ or its
designated representative.

6. Medical Area Cleaning: Contractor must wear gloves at all times while
working within the medical area. At no time is the contractor to handle
Medical Hazardous Waste. This waste must be handled by a separate
medical waste management contractor through the site manager. All
cleaning is to be done with a substance/germicide/disinfectant suitable for
killing germs and disinfecting and must be cleaned in accordance with
established medical standards. All staff cleaning medical areas must be
trained in proper use of Personal Protective Equipment and procedures
associated with handling hazardous materials.

7. Beauty Salon: The Beauty Salon is considered clean when all areas are
clean and free of dusts, spots, stains, rust, mold, encrustation, and
excess moisture. Beauty Salon cleaning includes vacuuming, sweeping,
scrubbing, and wet mopping all floors, cleaning all fixtures, including
metal, porcelain, brass and chrome surfaces, water closets, shelves,
wash basins and mirrors. All cleaning is to be done with a substance
suitable for cleaning and disinfecting the surfaces. Beauty Salon cleaning
will also include emptying and cleaning waste receptacles and replacing
trash liners, cleaning graffiti from all surfaces, and filling all dispensers
with soap and paper supplies.

8. Kitchen Cleaning—Offices & Restrooms: Clean all Kitchen Offices
and Restrooms in accordance with existing standards described in the bid
document.
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CLEANING SCHEDULE

Table A - General Cleaning Services to be Performed Frequency
of Service
1 |Empty waste baskets and other trash receptacles, taking contents to Dail
designated area. y
2 |Clean waste receptacles and replace liners. Daily
3 |Remove refuse from sand urns and clean outside of containers. Daily
4 Dust office furniture and damp wipe or polish all desktops where papers are 3 x Weekly
cleared.
5 |Dust window sills and all other surfaces up to 70" high 3 x Weekly
6 |Clean all janitorial closets. Weekly
Remove dirt and streaks from all surfaces (including glass doors, door frames,
7 |walls, threshold plates, brass, windows, partitions, and light switches) up to 70" | Daily
high.
8 |Dust all surfaces between 70" and 144" high. Weekly
9 |Remove dirt and streaks from all surfaces between 70" and 144" high. Weekly
10 [Dust Venetian blinds. Weekly
11 |Remove debris & dust top of vending machines Weekly
12 Moves recyqle paper in wheeled lcontalners to designated area (and returns As Necessary
empty containers to normal locations).
13 |Vacuum upholstered furniture Monthly
14 | Clean Venetian blinds. 2 x Year
Table B - Lavatory, Locker Room and Bathroom Frequenc
Cleaning Services to be Performed quency
of Service
1 Empty waste baskets and all other trash receptacles, including sanitary napkin Dail
dispensers. y
2 |Clean waste receptacles/replace waste basket liners. Daily
Completely clean areas immediately around toilets and urinals. Clean,
3 |disinfect & deodorize all fixtures using high phenol coefficient germicidal Daily
cleaner (including showers).
4 |Damp clean or polish and refill all dispensers. Daily
Sweep and mop all floors using high phenol coefficient germicidal cleaner .
5 . : Daily
(including showers).
6 |Clean & polish mirrors, bright work and enamel surfaces. Daily
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7 |Clean walls and stall partitions (including showers). Daily
8 |Clean all baseboard and floor drain plates. 2 x per Month
Machine scrub all floors (including showers). Lift all mats and waffle mats
9 |inside and outside showers. Clean bottom of mats and floor under mats using |Weekly
high phenol coefficient germicidal cleaner.
10 |Vacuum all vents. Quarterly
11 [Clean and dust P-traps. 2 x per Year
Table C - Stairwell Cleaning Services to be Performed Freque_ncy
of Service
1 |Sweep stairwells for all facilities 3 x Week
2 | Mop stairwells at all facilities. Weekly
Frequency
Table D - Floor Care Services to be Performed of Service
1|Vacuum all carpeted areas including edges, corners, rugs and all floor matting. 2 x Week
2 | Sweep and/or dust mop all non-carpeted areas. 2 x Week
3 | Mop spillages in all non-carpeted areas. Daily
4 | Mop all non-carpeted areas Daily
5 [ Spot clean all carpeted areas. Daily
Maintain all hard floor surfaces by means of burnishing; using an approved, non-
6 |injurious cleaning solutions as well as an UL-approved floor finish that provides a |2 x Weekly
high degree of slip resistance.
7 | Strip and refinish all hard flooring. 2 x Yearly
8 [ Scrub and re-coat all floors. 2 x Monthly
9 [Shampoo and extract all carpeting 3 x Year
Frequency
Table E - Window Cleaning Services to Be Performed of Service
1 Clean all interior windowsills and surfaces up to 70". 3 x Week
2 Clean all entrance glass doors and windows, interior and exterior surfaces Daily
3 Clean all other interior and exterior glass doors and windows. Quarterly
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Frequency
Table F - Exterior Cleaning To Be Performed of Service
1 Empty all trash receptacles Daily
2 Clean interior and exterior of trash receptacles and change liners Daily
Police and remove all debris and trash from entry ways, exterior grounds, .
3 . Daily
parking lots and landscape areas.
Frequency
Table G - Medical/Dental Office Cleaning Services to be Performed of Service
1 Empty wastebaskets and other trash receptacles, taking contents to Dail
designated area. y
2 Clean all waste receptacles and replace liners Daily
3 Dust office furniture and damp wipe or polish all desktops where papers are 3 x Week
cleared.
4 Dust windowsills and other surfaces up to 70" 3 x Week
Remove dirt and streaks from doors, doorframes, walls, threshold plates, .
5 ) " . ) Daily
windows, partitions, brass and light switches.
6 |Dust Venetian blinds Weekly
7 |Vacuum all carpets including edges, corners, rugs and all floor coverings. 3 x Week
8 |Vacuum upholstered furniture. Monthly
9 |Clean all light fixtures and vents. Monthly
10 |Clean Venetian blinds. 2 x Year
Frequency
Table H - Pool Deck Cleaning Services to be Performed of Service
1 [Clean deck around pool with a suitable germicidal disinfectant. Daily
2 |Clean all seats and cushions with mold and mildew disinfectant and cleaner | Daily
3 |Empty and clean all waste receptacles, replacing liners Daily
4 | Clean all ledges, walls, doors & glass. Daily
5 Clean all light fixtures and vents. Monthly
6 Scrub Pool Deck utilizing approved chemicals Monthly
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Frequency
Table I - Break-Room Cleaning Services to be Performed of Service
Clean exterior of recycle bins, interior and exterior of waste baskets and other .
1 : Daily
trash receptacles. Replace all waste basket liners.
Clean sinks, countertops, dispensing machines, plumbing fixtures, and pipe .
2 e . ) . Daily
fittings with suitable chemicals.
3 |Clean doors with suitable chemicals. Daily
4 | Sweep/dust mop all non-carpeted areas; mop spillages Daily
5 |Vacuum and spot clean all carpeted areas. Daily
6 |Refill all soap and paper towel dispensers Daily
7 | Clean brass and chrome surfaces with suitable chemical 2 x Weekly
8 |Clean exterior of microwave oven, refrigerator & cupboards 2 x Weekly
9 Clean all light fixtures and vents Monthly

FACILITIES LIST

Fulton County reserves the right to modify this listing, or the services required, at any
time before, during or after the award of this package. Any modification to the list will be
accompanied by a proportionate modification of the price based on the average price per
cleanable square foot as awarded under this bid. Estimated square footage is listed for
each facility. Gross square footage is defined for most buildings as the outside footprint
of a building times the number of floors. Cleanable square footage is calculated from the
gross square footage using a factor of 0.84, assuming that sixteen percent (16%) of a
building consists of areas which are not accessible for cleaning. If errors in the square
footage figures shown are discovered after bid opening, pricing for the group will prevail.
It is strongly suggested that Contractor verify square footage prior to submitting their

bids.
GROUP G
SENIOR CENTERS (South)
Building Name Address ZIP Total Total Less
Sq. Ft. | Cleanable | Multipurpose
Sq. Ft. Kitchen

H. J. C. Bowden 2885 Church Street 30349 30349 34,652 29,108 25,088
Camp Truitt 4320 Herschel Road 30337 5,000 4,200

Camp Truitt 4-H Ed Citr 4300 Herschel Drive 30337 5,000 4,200

Palmetto Locke St & Turner Rd 30268 10,000 8,400

Quality Living Services 4001 Danforth Road SW 30331 30,085 25,272

Southeast 1650 Newton Circle SE 30312 7,660 6,434

Hapeville Central Park Drive 30354 8,522 7,158

New Beginnings 66 Brooks Drive 30213 13,400 11,256
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DAY PORTERS

Day porters are normally required at all Senior Centers during the hours they are open.
Bid hourly rate for providing this service. Number of service hours may vary for each
facility. Duties of the day porters include, but are not limited to, continually maintaining
cleanliness of and restocking restrooms, emptying outside waste receptacles, policing
trash around building entrances, collecting and removing trash from the building, with
special attention to lobby / reception areas, glass doors, etc., and responding to
emergency cleanups. The majority of cleaning duties are to be accomplished after
facility normal operating hours.

END OF SECTION

Remarks or Exceptions:
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EXHIBIT D

COMPENSATION
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COMPENSATION

The County agrees to compensate the Consultant as follows:

County agrees to compensate Contractor for all services performed under this
Agreement in an amount not to exceed $194,646.00 (One Hundred Ninety
Four Thousand Six Hundred Forty Six dollars and No Cents), which is full
payment for a complete scope of work. The detailed costs are provided in the
attached Bid Form.
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211TB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I) Bid Form

BID FORM

Submitted To: Fulton County Government

Submitted By: _QCS Cleaning Inc. /DBA Quality Cleaning Services Inc.

For: 21ITB130447C-GS8, Janitorial Services for Selected Fulton County Facilities
(Groups E, F, G, H &1)

Submitted on _ November 8 , 2021.

The undersigned, as Bidder, hereby declares that the only person or persons interested in the
Bid as principal or principals is or are named herein and that no other person than herein
mentioned has any interest in this Bid or in the Contract to be entered into; that this Bid is made
without connection with any other person, company or parties making a Bid; and that it is in all
respects fair and in good faith without collusion or fraud.

The Bidder further declares that he has examined the site of the work and informed himself fully
in regard to all conditions pertaining to the place where the work is to be done; that he has
examined the Drawings and Specifications for the work and contractual documents relative
thereto, and has read all instructions to Bidders and General Conditions furnished prior to the
openings of bids; that he has satisfied himself relative to the work to be performed.

The Bidder proposes and agrees, if this Bid is accepted, to contract with the Board of
Commissioners of Fulton County, Atlanta, Georgia, in the form of contact specified, to furnish all
necessary materials, equipment, machinery, tools, apparatus, means of transportation and labor
necessary, and to complete the construction of the work in full and complete accordance with
the shown, noted, and reasonably intended requirements of the Specifications and Contract
Documents to the full and entire satisfaction of the Board of Commissioners of Fulton County,
Atlanta, Georgia, with a definite understanding that no money will be allowed for extra work
except as set forth in the attached General Conditions and Contract Documents for the following
prices.

THE BASE BID IS THE AMOUNT UPON WHICH THE BIDDER WILL BE FORMALLY
EVALUATED AND WHICH WILL BE USED TO DETERMINE THE LOWEST RESPONSIBLE
BIDDER.

The base bid may not be withdrawn or modified for a period of sixty (60) days following the
receipt of bids.

TOTAL BASE BID AMOUNT (Total Base Bid Amount for each Janitorial Groups E, F, G, H & |
for the Original Term FY2022)

$_1,131,951.44
(Dollar Amount In Numbers)

One Million One Hundred Thirty One Thousand Nine Hundred Fifty One and 44/100
(Dollar Amount in Words)

Page 1 of 32
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &) Bid Form

GROUP E PRICING SHEET

GROUP E - South Fulton Libraries
(Original Term- 2022)

: BUILDING Sq. Ft. Cost Monthly Cost | Term - 12 Annual Cost

l
| Adams Park
Total Sqg. Ft.
Cleanable Sq. Ft.
Cleveland
Total Sq. Ft.
Cleanable Sq. Ft.
College Park
Total Sq. Ft.
Cleanable Sq. Ft.

East Point* T
Total Sq. Ft. e e
Cleanable Sq. Ft. 12 $ 10, ,920.00

Fairburn Branch e T
Total Sq. Ft. e " 5 e ﬁ“%%% S
Cleanable Sq. Ft. $ 10 461 00

Hapeville
Total Sq. Ft.
Cleanable Sq. Fi.
South Fulton*
Total Sq. Ft.
Cleanable Sq. Ft.
S. Fulton Parking Deck
Total Sq. Ft.

oipanatie o i e N T $ s B ,12 — [$ sapooo0
Southwest Regional* e e e
e e

Cleanable Sq. Ft.

12 1S ormme

Washington Park Bemaaid e
Total Sq. Ft. 7500 [ %%@ e
Cleanable Sq. Ft. i 5130 | es250 12 $  8190.00
West End S e -
Total Sq. Ft. 7500 [T i : s
Cleanable Sgq. Ft. 6,300 | $ 130 |$ 68250 12 $_ 8190.00
Wolf Creek Branch* a = N e z
Total Sq. Ft. 25000 fFo i . e e e
Cleanable Sqg. Ft. 21,000 % 30 $ 0 12 $ 00.00
Palmetto Branch S L =
Total Sq. Ft. 10,000 i : o B
Cleanable Sq. Ft. 8,400 § 130 $ o10.00 12 $ 10.920.00

CONTINUATION—GROUP E PRICING SHEET—SEE NEXT PAGE

Page 3 of 32




DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS

Janitorial Services for Selected Fulton County Facilities (Groups E, F, G,H & 1)

Section 2
Bid Form

BUILDING

Sq. Ft. Cost

Metropolitan Branch*

Total Sq. Ft.

Cleanable Sq. Ft.

Monthly Cost

Term -—12 Annual Cost

Wi

Southeast Atlanta

Total Sq. Ft.

Cleanable Sq. Ft.

1.365.00

Months

$  18,380.00

TOTAL COST FOR JANITORIAL SERVICES

$ 26770200

All libraries are open Monday thru Saturday and require nightly cleaning six days
a week. Those marked with “*” are open Sunday and require nightly cleaning
seven days a week.

Page 4 of 32
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I) Bid Form
GROUP E PRICING SHEET
GROUP E - South Fulton Libraries
(1%t Renewal Term- 2023)
BUILDING Sq. Ft. Cost Monthly Cost | Term —12 Annual Cost
Months
Adams Park e

Total Sq. Ft.

Cleanable Sq. Ft.

Cleveland

Total Sq. Ft.

Cleanable Sq. Ft.

College Park

Total Sq. Ft.

Cleanable Sq. Ft.

East Point*

Total Sqg. Ft.

Cleanable Sq. Ft.

Fairburn Branch

Total Sq. Ft.

Cleanable Sq. Ft.

Hapeville

Total Sq. Ft.

Cleanable Sq. Ft.

South Fulton®

Total Sq. Ft.

Cleanable Sg. Ft.

8. Fulton Parking Deck

Total Sqg. Ft.

Cleanable Sq. Ft.

Southwest Regional*

Total Sq. Ft.

Cleanable Sq. Ft.

Washington Park

Total Sq. Ft.

Cleanable Sq. Ft.

West End

Total Sq. Ft.

682 50

T - 5 s et o

Cleanable Sq. Ft.

Wolf Creek Branch*

Total Sq. Ft.

Cleanable Sq. Ft.

Palmetto Branch

Total Sq. Ft.

10,000

$ 227500

Cleanable Sq. Ft.

8,400

$ 130 $ 910,00

: i -
At ERlhns Sl Eratd

"1é'
S

12

12

ity as IR L SR e RO

$ 1092000

$ 10451 oo

.u:b e

= 2 e
S P
T *'_p;%g
SR BERiia

$ 2760760

$ 54,600.00

$ 2730000

$ 1092000

CONTINUATION—GROUP E PRICING SHEET—SEE NEXT PAGE

Page 5 of 32
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form
BUILDING Sq. Ft. Cost | Monthly Cost Term —12 Annual Cost
Months
Metropolitan Branch*
Total Sq. Ft.
Cleanable Sqg. Ft.
Southeast Atlanta i
Total Sq. Ft. 15,000

Cleanable Sq. Ft.

12,600

$

130 | $ 426500

$

TOTAL COST FOR JANITORIAL SERVICES

16,380.00

267,702.00

All libraries are open Monday thru Saturday and require nightly cleaning six days
aweek. Those marked with “*” are open Sunday and require nightly cleaning
seven days a week.

Page 6 of 32
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211TB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form
GROUP E PRICING SHEET
GROUP E - South Fulton Libraries
(2" Renewal Term- 2024)
BUILDING Sq. Ft. Cost Monthly Cost | Term —12 Annual Cost
Months
Adams Park i R =
Total Sq. Ft. 7,500 e L ks et i) : :
Cleanable Sq. Ft. 6,300 $ 130 $ 682,50 12 $ 8.190.00
Cleveland b : ' '
Total Sqg. Ft. 13,000 = .
Cleanable Sq. Ft. 10,920 | § 130 $ 1.183.00 12 $ 14,197.00
College Park =
Total Sq. Ft. 7,500 ] : S : 5
Cleanable Sq. Ft. 6,300 $ 130 $ 68250 12 $ s.190.00
East Point* e : , /
Total Sq. Ft. 10,000 ;
Cleanable Sq. Ft. 8,400 $ 130 $ 91000 12 $ 10.920.00
Fairburn Branch B :
Total Sq. Ft. 9,580 3 e 2
Cleanable Sq. Ft. 8,047 $ 130 $ sr11s 12 $ 10461.00
Hapeville s ! '
Total Sq. Ft. 5,000 Gt |
Cleanable Sq. Ft. 4200 1§ 130 | $ 45500 12 $ 546000
South Fulton* B :
Total Sqg. Ft. 25,300 | i i
Cleanable Sq. Ft. 21252 |$ 130 $ 230230 12 $ 27,627.60
S. Fulton Parking Deck
Total Sq. Ft. 50,000
Cleanable Sq. Ft. 42,000 $ $ 12 $
Southwest Regional* i ; :
Total Sq. Ft. 27,270 :
Cleanable Sq. Ft. 22,906 $ 130 $ o481 12 $ o207
Washington Park 2 o '
Total Sq. Ft. 7,500 : :
Cleanable Sq. Ft. 6,300 $ 130 $ 68250 12 $ 8,190.00
West End i : ' : '
Total Sq. Ft. 7,500 ;
Cleanable Sq. Ft. 6,300 $ 130 $ 68250 12 $
Wolf Creek Branch*
Total Sqg. Ft. 25,000
Cleanable Sq. Ft. 21,000 $ 1430 $ 227500 12 $ 2730000
Palmetto Branch
Total Sq. Ft. 10,000
Cleanable Sg. Ft. 8,400 $ 130 $ 91000 12 $ 10.920.00
CONTINUATION—GROUP E PRICING SHEET—SEE NEXT PAGE $

Page 7 of 32
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form

BUILDING Sq. Ft. Cost | Monthly Cost Term -12 Annual Cost
Months

Metropolitan Branch*®
Total Sq. Ft.
Cleanable Sq. Fi.

Southeast Atlanta
Total Sq. Ft. ; : :
Cleanable Sq. Ft. 12,600 |$ 130 [$ 136500 12 $ 1638000

TOTAL COST FOR JANITORIAL SERVICES $ 267,702.00

All libraries are open Monday thru Saturday and require nightly cleaning six days
a week. Those marked with “*” are open Sunday and require nightly cleaning
seven days a week.

Page 8 of 32




DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS

Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I)

Section 2

Bid Form

GROUP F (North) PRICING SHEET

GROUP F - Other Offices North

(Original Term- 2022)

BUILDING

Monthly

Term - 12

Annual Cost

Drug Court Training Center

Total Sq. Ft.

Cleanable Sq. Ft.

Fulton County Customer Service

$ 17,388.00

Center (WROC)
Total Sq. Ft. 54,994
Cleanable Sq. Ft. 46,195 [$ 115 | $ 442700 12 $ 53,124.25
TOTAL COSTS FOR JANITORIAL SERVICES
70,512.25

Core hours for this facility are 7:00 a.m. to 9:00 p.m. Monday — Friday. Drug Court Training Center
will require Day Porter and night cleaning five (5) times per week and six (6) times when open on
Saturday. It will require two (2) Day Porters—8 hours each (i.e. One (1) Day Porter 8am-5pm; One
(1) Day Porter 12pm-9pm). Saturday operating hours are usually from 8am-1 pm.

Group F - Other Offices North (Original Term- 2022)

(Day Porters)
Facility Name Daily | Days Per | Hours Per | Cost Per Hour Cost Per Year
Hours Year Year
Drug Court Training Center 16 251 4016 $ 1350 $ s4216.00
Fulton County Customer 21 251 5271 $ $
Service Center (WROC) 13.50 71.158.50
Total Cost for Day Porters 37 251 9,287 $ 125,374 50

Total Cost for Group F- Other Offices North (Original Term 2021)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 7051225
Total Cost for Day Porter Services for Group F Other Offices North Day Porters | $ 1 25 374.50
Total Annual Cost for Janitorial Services and Day Porters Services $ 195 886.75

Page 9 of 32
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form

GROUP F (North) PRICING SHEET

GROUP F - Other Offices North
(15 Renewal Term- 2023)

! BUILDING Sq. Ft. | Monthly | Term -12 | Annual Cost
Co Cost Months
Drug Court Training Center j ane e
Total Sq. Ft.
Cleanable Sq. Ft. 15,1: J | $ 1,449.00 $ 17,388.00
Fulton County Customer Service :
Center (WROC)
Total Sq. Ft. S
Cleanable Sg. Ft. 46,195 | $ 445 $ 4.427.02 | 12 $ 53124 25

TOTAL COSTS FOR JANITORIAL SERVICES

" 70,512.25

Core hours for this facility are 7:00 a.m. to 9:00 p.m. Monday — Friday. Drug Court Training Center
will require Day Porter and night cleaning five (5) times per week and six (6) times when open on
Saturday. It will require two (2) Day Porters—8 hours each (i.e. One (1) Day Porter 8am-5pm; One (1)
Day Porter 12pm-9pm). Saturday operating hours are usually from 8am-1pm.

Group F - Other Offices North (1st Renewal Term- 2023)

(Day Porters)
Facility Name Daily | Days Per | Hours Per | Cost Per Hour Cost Per Year
Hours Year Year
Drug Court Training Center 16 251 4016 $ 4aen T
Fulton County Customer 21 251 5271 $ $ T
Service Center (WROC) 13.50 71.158.50
Total Cost for Day Porters 37 251 9,287 $ 4a2ep $ 12537450

Total Cost for Group F- Other Offices North (1st Renewal Term 2023)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $§ 7051225
Total Cost for Day Porter Services for Group F Other Offices North Day Porters | $ 125.374.50
Total Annual Cost for Janitorial Services and Day Porters Services $ 105 88p 75
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I) Bid Form

GROUP F (North) PRICING SHEET

GROUP F — Other Offices North
(2" Renewal Term- 2024)

BUILDING Sq.Ft. | Monthly | Term -12 | Annual Cost
_Cost | Cost Months

Drug Court Training Center
Total Sq. Ft.

Cleanable Sq. Ft. 15,120 | $ 1.15 $ 1,440.00 12 $ 17,388.00
Fulton County Customer Service | | @
Center (WROC)

Total Sq. Ft. 54,994

Cleanable Sq. Ft. 46,195 | $ 115
TOTAL COSTS FOR JANITORIAL SERVICES

$ 442702 12 $ 5312425

¥ 70,512.25

Core hours for this facility are 7:00 a.m. to 9:00 p.m. Monday — Friday. Drug Court Training Center will
require Day Porter and night cleaning five (5) times per week and six (6) times when open on
Saturday. It will require two (2) Day Porters—8 hours each (i.e. One (1) Day Porter 8am-5pm; One (1)
Day Porter 12pm-9pm). Saturday operating hours are usually from 8am-1 pm.

Group F - Other Offices North (2nd Renewal Term- 2024)

(Day Porters)
Facility Name Daily | Days Per | Hours Per | Cost Per Hour Cost Per Year
Hours Year Year
Drug Court Training Center 16 251 4016 $ 1350 $ 54.216.00
Fulton County Customer 21 251 5271
Service Center (WRQC) 13.50 71,158.50
Total Cost for Day Porters 37 251 9,287 $ 13En $ 12537450

Total Cost for Group F- Other Offices North- (2" Renewal Term 2024)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 7051295
Total Cost for Day Porter Services for Group F Other Offices North Day Porters | $125,374.50
Total Annual Cost for Janitorial Services and Day Porters Services $ 195 8388 75
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form

GROUP F (South) PRICING SHEET

GROUP F - Other Offices South
(Original Term- 2022)

‘ BUILDING Sq. Ft. | Monthly Term — 12 | Annual Cost
Cost | Cost Months

Public Safety Training Center
Total Sq. Ft.

Cleanable Sq. Ft.
Cooperative Extension

Total Sq. Ft.
Cleanable Sg. Ft.

Data Processing Storage
Total Sq. Ft.
Cleanable Sq. Ft.
Fulton Clubhouse for Youth
Total Sqg. Ft.
Cleanable Sq. Ft.
Firing Range
Total Sqg. Ft.
Cleanable Sqg. Ft.
Information Technology Warehouse
Total Sq. Ft.
Cleanable Sq. Ft.
Sheriff Dept. Old National
Total Sq. Ft.
Cleanable Sq. Ft.
Bethlehem-Birdine Senior Center i
Total Sq. Fi. 5,237 it e e
Cleanable Sq. Ft. 4400 [$ 115 |g 42166 19 S
TOTAL COSTS FOR JANITORIAL SERVICES '

62,271.35

Core hours for these facilities are 7:00 a.m. to 5:00 p.m. Monday — Friday. Be
advised, hours may vary during the year. Human Services facilities will require night
cleaning five (5) times per week. Bethlehem-Birdine Senior Center will require
porter and night cleaning (5) times per week. Public Safety Training Center will
require porter and night cleaning five (5) times per week. Data Processing and
Information Technology will require night cleaning three (3) times per week (M-W-F).
Firing Range and Sheriff Dept. will require night cleaning two (2) times per week
(Tue-Thur). In some instances, weekend cleaning (i.e. Fulton County Sponsored
Events) may be required. Some events are seasonal and will require cleaning after
each scheduled event along with contractual periodic cleaning.
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS

Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & )

Section 2
Bid Form

Group F — Other Offices South (Original Term- 2022)
(Day Porters)

Facility Name Daily | Days Per Hours Cost Per Hour Cost Per Year
Hours Year Per Year

Public Safety Training Center 8 251 2008 $ 13sp $ 2710800

Bethlehem-Birdine Senior 5 251 1255

Center 13.50 16,942.50

Total Cost for Group F- Other Offices South- (Original Term 2022)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 6227135
Total Cost for Day Porter Services for Group F Other Offices South Day Porters | $  44,050.50
Total Annual Cost for Janitorial Services and Day Porters Services $ 10632185
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form

GROUP F (South) PRICING SHEET

GROUP F - Other Offices South
(1%t Renewal Term- 2023)

BUILDING Sq. Ft. | Monthly Term - 12 | Annual Cost
Cost Cost Months

Public Safety Training Center
Total Sq. Fi.

Cleanable Sq. Ft.
Cooperative Extension

Total Sqg. Ft. ; e L
Cleanable Sq. Ft. 6115 |$ ;5 |8  sgenp |12 $

Data Processing Storage
Total Sq. Ft. :
Cleanable Sq. Ft. 12,570 [$ 115 |$ 120452 | 12 $

Fulton Clubhouse for Youth
Total Sqg. Ft.

Cleanable Sq. Ft.

Firing Range
Total Sq. Ft.

Cleanable Sq. Ft.

Information Technology Warehouse
Total Sq. Ft.

Cleanable Sq. Ft.

Sheriff Dept. Old National
Total Sq. Ft.

Cleanable Sq. Ft.

Bethlehem-Birdine Senior Center
Total Sq. Ft. 5237 [ S S e e ;
Cleanable Sq. Ft. 4,400 145 | § 42166 | 12 [ 5,060.00

TOTAL COSTS FOR JANITORIAL SERVICES ——

Core hours for these facilities are 7:00 a.m. to 5:00 p.m. Monday — Friday. Be
advised, hours may vary during the year. Human Services facilities will require
night cleaning five (5) times per week. Bethlehem-Birdine Senior Center will
require porter and night cleaning (5) times per week. Public Safety Training
Center will require porter and night cleaning five (5) times per week. Data
Processing and Information Technology will require night cleaning three (3) times
per week (M-W-F). Firing Range and Sheriff Dept. will require night cleaning two
(2) times per week (Tue-Thur). In some instances, weekend cleaning (i.e. Fulton
County Sponsored Events) may be required. Some events are seasonal and will
require cleaning after each scheduled event along with contractual periodic
cleaning.
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

211TB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form

Group F - Other Offices South (1st Renewal- 2023)

(Day Porters)
Facility Name Daily | Days Per Hours Cost Per Hour Cost Per Year
Hours Year Per Year
Public Safety Training Center 8 251 2008 $ 4asmp $ 27 108.00
Bethlehem-Birdine Senior 5 251 1255 $ $
Center 13.50 16,942.50

Total Cost for Group F- Other Offices South- (1st Renewal Term 2023)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 6227135
Total Cost for Day Porter Services for Group F Other Offices South Day Porters | $ 44,050.50
Total Annual Cost for Janitorial Services and Day Porters Services $ 108.321 85
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I) Bid Form

GROUP F (South) PRICING SHEET

GROUP F - Other Offices South
(2" Renewal Term 2024)

BUILDING Sqg. Ft. | Monthly Term ~ 12 | Annual Cost
Cost | Cost Months

Public Safety Training Center
Total Sqg. Ft. 30,470

Cleanable Sq. Ft, 25595 |$ 115 | $ 245285
Cooperative Extension o
Total Sq. Ft.

Cleanable Sq. Ft.

Data Processing Storage
Total Sqg. Ft.

Cleanable Sq. Ft.

Fulton Clubhouse for Youth
Total Sq. Ft. i _
Cleanable Sq. Ft. 2691 |% 415 |$  o5780 |12 $ 300465

Firing Range =
Total Sq. Ft.

Cleanable Sq. Ft. 598 $ 115 | 5730 |12 $ 687.70

Information Technology Warehouse : J
Total Sq. Ft.

Cleanable Sqg. Ft.

Sheriff Dept. Old National
Total Sq. Ft.

Cleanable Sq. Ft.

Bethlehem-Birdine Senior Center
Total Sq. Ft. : Sl o
Cleanable Sq. Ft. 4400 |g¢ 115 | &  a2166 | 12 $ 506000

TOTAL COSTS FOR JANITORIAL SERVICES

62,271.35

Core hours for these facilities are 7:00 a.m. to 5:00 p.m. Monday — Friday. Be
advised, hours may vary during the year. Human Services facilities will require
night cleaning five (5) times per week. Bethlehem-Birdine Senior Center will
require porter and night cleaning (5) times per week. Public Safety Training
Center will require porter and night cleaning five (5) times per week. Data
Processing and Information Technology will require night cleaning three (3) times
per week (M-W-F). Firing Range and Sheriff Dept. will require night cleaning two
(2) times per week (Tue-Thur). In some instances, weekend cleaning (i.e. Fulton
County Sponsored Events) may be required. Some events are seasonal and will
require cleaning after each scheduled event along with contractual periodic
cleaning
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS

Janitorial Services for Selected Fulton County Facilities (Groups E, F, G,H & 1)

Section 2
Bid Form

Group F - Other Offices South (2" Renewal Term- 2024)
(Day Porters)

Facility Name Daily | Days Per Hours Cost Per Hour Cost Per Year
Hours Year Per Year

Public Safety Training Center 8 251 2008 $ 1350 $ 27,108.00

Bethlehem-Birdine Senior 5 251 1255 $ 1350 $ 1694250

Center

Total Cost for Group F- Other Offices South- (2"® Renewal Term 2024)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ moo7qas
Total Cost for Day Porter Services for Group F Other Offices South Day Porters 44.050.50
Total Annual Cost for Janitorial Services and Day Porters Services $ 106.321.85
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

211TB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & ) Bid Form

GROUP G PRICING SHEET

Group G- South Senior Centers
(Original Term- 2022)

BUILDING Sq. Ft. $/Per Sq. Ft. | Monthly Premium Annual Cost
: Cost Cost Cost Per
| _ Hour
HJC Bowden B e e e
Total Sq. Ft. o el
Cleanable Sq. Ft. 25088 |$ 108 $ 225702 $ 2700504
(Less Kitchen) ’ :
Premium Event=100hrs. | 0 = [ _' 15 2500 $ 250000
Camp Truitt SRR e e
Total Sq. Ft. 5000 PR el T : e
Cleanable Sq. Ft. 4200 % 108 |$ 37800 . _ $ 453800
Palmetto B e S . e
Total Sq. Ft. 10,000 R e L
Cleanable Sq. Ft. 8400 |$ $ T $ 907200
Quality Living Services | © . | e e o L
Total Sq. Ft. 30085 BN R e
Cleanable Sq. Ft. 25272 [ $ $ 227448 5
Hapeville B L 1 : :
Total Sq. Ft. 8522 | ' e o -
Cleanable Sq. Ft. 7,158 |$ 108 $ 64422 $
Camp Truitt4-HEd Ctr | ' : L
Total Sqg. Ft. 5,000 i S
Cleanable Sq. Ft. 4200 |$ 108 $ a7so0 | $  4536.00
New Beginnings SaeibiEE Rl A E - - : ' e
Total Sq. Ft. 13400 [ ~ _ _ .' i
Cleanable Sq. Ft. 11,256 |$ 108 $ 101304 $
Southeast : : : B
Total Sg. Ft. 7,660 _ :
Cleanable Sgq. Ft. 6434 |$ 108 $ 57008 1S o
TOTAL COST ' i 1% o1
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E,F, G, H&) Bid Form
Group G- South Senior Centers
(Original Term- 2022)
(Day Porters)
Facility Name Daily Days Per | Hours Per Cost Per Cost Per Year
Hours Year Year Hour
Bowden Senior Center 16 251 4,016 $ 1300 $ 5220800
Camp Truitt 5 251 1,255 $ 13.00 $ 16.315.00
Palmetto 5 251 1,255 $ 4300 3  icaisnn
Quality Living Services 8 251 2,008 $  1am $ 2610400
Hapeville 5 251 1,255 $ 1am T
New Beginnings 5 251 1255 $ 4300 P
Southeast b 251 1,255 $ 1300 $ rninnn
| Total Cost Day Porters 49 251 12,299 $ 1300 $ 15088700

DAY PORTERS

Day porters are normally required at all Senior Centers during the hours they are
open. Bid hourly rate for providing this service. Number of service hours may
vary for each facility. Duties of the day porters include, but are not limited to,
continually maintaining cleanliness of and restocking restrooms, emptying
outside waste receptacles, policing trash around building entrances, collecting
and removing trash from the building, with special attention to lobby / reception
areas, glass doors, etc., and responding to emergency cleanups. The majority of
cleaning duties are to be accomplished after facility normal operating hours.

Total Cost for Group G- South Senior Centers-
(Original Term- 2022)

Total Cost for Cleanable Sq. Ft for South Senior Centers (General Cleaning) $  o03sRE4
Total Cost for Day Porter Services for Group G South Senior Centers $ 150.887.00
Total Annual Cost for Group G South Senior Centers (Includes Premium Annual $ 2,500.00
Cost)

Total Annual Cost for Group G South Senior Centers, General Cleaning, Day $ 261,755.64
Porters and Premium Event Services
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

Section 2
Bid Form

211TB130447C-GS
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G,H & 1)

GROUP G PRICING SHEET

Group G- South Senior Centers
(1%t Renewal Term- 2023)

Page 20 of 32

BUILDING Sq. Ft $/Per Sq. Ft. Monthly Premium Annual Cost
Cost Cost Cost Per
Hour
HJC Bowden »m ".-! 7 R R e P e ~“°‘—"“='—?i"":*; S
Total Sq. Ft. 34,652 [l i e T e
i Cleanable Sq. Ft. (Less 25,088 |9$ 108 $ 2.257.92 : $ 27,095.04
. Kitchen) B 4
Premium Event= 100 hrs. e (% 2500 $ 250000
Camp Truitt R A el e
Total Sq. Ft. 5000 FEEREEE : L
Cleanable Sq. Ft. 4200 |$ 1.08 $ 378.00 $ 453600
Palmetto e o Al L : e
Total Sq. Ft. 10000 fE S
Cleanable Sg. Ft. 8400 |$ 108 $  756.00 : $ 907200
Quality Living Services B e : T
Total Sq. Ft. 30,085 | & = L ; . B e
Cleanable Sq. Ft. 25272 | $ $ 207448 | $
Hapeville _ S
Total Sqg. Ft. 8,522 5 -
Cleanable Sq. Ft. 7,158 |$ 1.08 $ $
Camp Truitt 4-H Ed Ctr v i
Total Sqg. Ft. 5,000 £ . : ;
Cleanable Sq. Ft. 4200 |$ 1.08 $  378.00 15 4,536.00
New Beginnings = | ' o
Total Sq. Ft. 13,400 -
Cleanable Sq. Ft. 11,256 | $ 1.08 $ 1.013.04 _ $ 2,156.4
Southeast o L
Total Sqg. Ft. 7,660 | i _
Cleanable Sq. Ft. 6434 |$ 108 $ 579.06 - $ 6,948 72
TOTALCOST = i = B )




DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS

Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1)

Section 2
Bid Form

Group G- South Senior Centers
(15t Renewal-2023)

(Day Porters)
Facility Name Daily Days Per Hours Per Cost Per Cost Per
Hours Year Year Hour Year
Bowden Senior Center 16 251 4,016 $ 1300 $ s52208.00
Camp Truitt H 251 1,255 $ 13.00 $ 1631500
Palmetto 5 251 1,255 $ 13.00 $ 16315.00
Quality Living Services 8 251 2,008 $ 1300 $ 26.104.00
! HapeVi"e 5 251 1,255 $ 13.00 $ 18.315 00
| New Beginnings 5 251 1,255 $ 4300 $ ieonen
Southeast 5 251 1,255 $ 13.00 $ 1(:;-_‘.1:‘ oo
' Total Cost Day Porters 49 251 12,299 $ 430 $ 15088700
DAY PORTERS
Day porters are normally required at all Senior Centers during the hours they are
open. Bid hourly rate for providing this service. Number of service hours may
vary for each facility. Duties of the day porters include, but are not limited to,
continually maintaining cleanliness of and restocking restrooms, emptying
outside waste receptacles, policing trash around building entrances, collecting
and removing trash from the building, with special attention to lobby / reception
areas, glass doors, etc., and responding to emergency cleanups. The majority of
cleaning duties are to be accomplished after facility normal operating hours.
Total Cost for Group G- South Senior Centers-
(1st Renewal- 2023)
i Total Cost for Cleanable Sq. Ft for South Senior Centers (General Cleaning) $ 9936864
Total Cost for Day Porter Services for Group G South Senior Centers $ 45088700
Total Annual Cost for Group G South Senior Centers (Includes Premium Annual 2,500.00
. Cost)
Total Annual Cost Group G South Senior Centers, General Cleaning, Day $ 261,755.64
[_Porters and Premium Event Services
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form
GROUP G PRICING SHEET
Group G- South Senior Centers
(2" Renewal Term- 2024)
BUILDING Sq. Ft $/Per Sq. Ft. Monthly Premium Annual Cost
Cost Cost Cost Per
Hour
HJC Bowden s i e e
Total Sq. Ft. 34652 [ =
Cleanable Sq. Ft. 25,088 |$ $
. {Less Kitchen) 1.08 2,257.92 _ 27,095.04
{ Premium Event=100 hrs. | ' 25.00 $  2500.00
| Camp Truitt g i e i
Total Sq. Ft. 5000 = i o
Cleanable Sq. Ft. 4,200 $ 1.08 $ $
Palmetto e s :
Total Sq. Ft. 10,000 | = il _
Cleanable Sq. Ft. 8,400 $ $ $
Quality Living Services ! = :
Total Sq. Ft. 30,085 | 7 1z
Cleanable Sq. Ft. 25,272 $ $ $
Hapeville i .
Total Sq. Ft. 8,522
Cleanable Sq. Ft. 7,158 $ 108 $ $
Camp Truitt 4-H Ed Ctr e '
Total Sq. Ft. 5,000
Cleanable Sq. Ft. 4,200 $ 1.08 $ $
New Beginnings =
Total Sq. Ft. 13,400
Cleanable Sgq. Ft. 11,256 | $ $ $ 1
Southeast ;
Total Sq. Ft. 7,660
Cleanable Sq. Ft. 6,434 $ $ $
TOTALCOST : : $
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS

Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &1) Bid Form
Group G- South Senior Centers
(2" Renewal- 2024)
(Day Porters)
Facility Name Daily Days Per Hours Per Cost Per Cost Per
i Hours Year Year Hour Year
Bowden Senior Center 16 251 4,016 $ 13.00 $ 52,208.00
Camp Truitt 5 251 1,255 $ 1300 $ 1m31500
Palmetto 5 251 1,255 $ a0 $ 43150
Quality Living Services 8 251 2,008 $ 200 $ 2510400
Hapeville 5 251 1,255 G e $ 1sa1500
New Beginnings 5 251 1,255 $ iang $  aeatenn
Southeast 5 251 1,255 $ 1300 $ 1831500
: Total Cost Day Porters 49 251 12,299 $ 1300 $ 159.887.00
DAY PORTERS

Day porters are normally required at all Senior Centers during the hours they are
open. Bid hourly rate for providing this service. Number of service hours may
vary for each facility. Duties of the day porters include, but are not limited to,
continually maintaining cleanliness of and restocking restrooms, emptying
outside waste receptacles, policing trash around building entrances, collecting
and removing trash from the building, with special attention to lobby / reception
areas, glass doors, etc., and responding to emergency cleanups. The majority of
cleaning duties are to be accomplished after facility normal operating hours.

Total Cost for Group G- South Senior Centers-

(2nd Renewal- 2024)

Total Cost for Cleanable Sq. Ft for South Senior Centers (General Cleaning)

$ 99,368.64

Total Cost for Day Porter Services for Group G South Senior Centers

$ 15088700

Total Annual Cost for Group G South Senior Centers (Includes Premium Annual

Cost)

2,500.00

Total Annual Cost Group G South Senior Centers, General Cleaning, Day

Porters and Premium Event Services

$ 261,755.64
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS St
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &) ko
GROUP G
South Senior Centers

PRICING RECAP JANITORIAL SERVICES SOUTH
Initial Term 5 99,368.64
[1St Renewal Term ® 99,368.64
2nd Renewal Term 5 99368.64
TOTAL ALL TERMS S

298 .105.92
PREMIUM EVENT
DAY PORTERS
Initial Term 5

159,887.00
1st Renewal Term S 4159.887.00
?nd Renewal Term ®  159.887.00
TOTAL ALL TERMS S 470.661.00
PREMIUM EVENT 5
Initial Term S 2500.00
1st Renewal Term S 2 500.00
2nd Renewal Term 5 2 500.00
Total PREMIUM EVENT 5 7.500.00
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &) Bid Form

GROUP H PRICING SHEET

GROUP H - Art Centers
(Original Term- 2022)

BUILDING l Sq.Ft. | Monthly | Term-12 Annual Cost
Cost Cost Months

" West End Arts Center

Total 8q. Ft.

Cleanable Sq. Ft.

Hammond House

Total Sq. Ft.

Cleanable Sq. Ft.

Aviation Community Cultural Ctr.

Total Sq. Ft.

Cl

ble Sq. Fi 18 2121600 _

TOTAL COSTS FOR JANI

47,308.00
Day Porters
Facility Daily Days Per Hours Cost Per Hour Cost Per Year
Hours Year Per Year
West End Arts Center 4 251 1,004 |$ 4350 $ 4355400
Hammond House 4 251 1,004 $  1asp $ iaesaon
Aviation Cultural Center 4 251 1,004 [$  .q $  i3ssiqo
Total Cost Day Porters 12 251 3012 |$ oo $ ’
: 40,662.00

All Art Centers will require Day Porter support and nightly cleaning. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be
required.

Total Cost for Group H- Arts Centers- (Original Term 2022)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 4730800
Total Cost for Day Porter Services for Group H Arts Centers Day Porters $  40662.00
Total Annual Cost for Janitorial Services and Day Porters Services $ 8797000
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DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &) Bid Form

GROUP H PRICING SHEET

GROUP H - Art Centers
(15t Renewal- 2023)

BUILDING Sq. Ft. | Monthly Term - 12 | Annual Cost
Cost | Cost Months
. West End Arts Center
! Total Sq. Ft. .
Cleanable Sq. Ft. 4838 |$ 200 |$ 80633 12 $  9676.00
Hammond House
Total Sq. Ft.

Cleanable Sq. Ft.
Aviation Community Cultural Ctr.

Total Sqg. Ft.
Cleanable Sq. Ft.

TOTAL COSTS FOR JANITORIAL SERVICES

47,308.00
Day Porters
Facility Daily Days Per | Hours Per | Cost Per Hour Cost Per Year
Hours Year Year

West End Arts Center 4 251 1,004 $ 1350 $  13,554.00
Hammond House 4 251 1,004 $ 4350 $ 1355400
Aviation Cultural Center 4 251 1,004 $ 4350 $  4assann
Total Cost Day Porters 12 251 3012 |$ .. $  40.662.00

All Art Centers will require Day Porter support and nightly cleaning. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be
required.

Total Cost for Group H- Arts Centers- (1st Renewal Term 2023)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 4730800
Total Cost for Day Porter Services for Group H Arts Centers Day Porters $  40,662.00
Total Annual Cost for Janitorial Services and Day Porters Services $  87,970.00
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I) Bid Form

GROUP H PRICING SHEET

GROUP H - Art Centers
(2 Renewal- 2024)

BUILDING Sq. Ft. | Monthly Term =12 | Annual Cost
Cost | Cost Months

West End Arts Center
Total Sq. Ft.
Cleanable Sq. Ft.
Hammond House
Total Sq. Ft.
Cleanable Sq. Ft.
Aviation Community Cultural Ctr.
Total Sq. Ft.
Cleanable Sqg. F

TOTAL COSTS FOR JANITORIAL SERVICES
47,308.00
Day Porters
Facility Daily Days Per Hours Cost Per Hour Cost Per Year
Hours Year Per Year
West End Arts Center 4 251 1,004 |$ 1350 $ 13585400
Hammond House 4 251 1,004 $ 13m0 $  43ssann
Aviation Cultural Center 4 251 1,004 $  4anmp $ 13,554.00
Total Cost Day Porters 12 251 3,012 _— $ 40,662.00

All Art Centers will require Day Porter support and nightly cleaning. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be
required.

Total Cost for Group H- Arts Centers- (2"4 Renewal Term 2024)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 4730800
Total Cost for Day Porter Services for Group H Arts Centers Day Porters $  4neR2.00
Total Annual Cost for Janitorial Services and Day Porters Services $ _ s7070.00
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211TB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &) Bid Form
GROUP | PRICING SHEET
GROUP | - Service Centers & North & South
(Original Term- 2022)
BUILDING Sq. Ft. Cost Monthly | Term-12 Annual Cost
Cost Months

North Service Center

Total Sq. Ft.

Cleanable Sq. Ft.

45,210

$ 4332863

12

51,991.50

South Service Center

Total Sq. Ft.

Cleanable Sq. Ft.

Total Square Footage

Total Sq. Ft. 107,581

Cleanable Sq. Ft. 90,368 |$ 115 $ 866026 12 $ 10392320
TOTAL COST FOR JANITORIAL SERVICES S 103,023.20

Day Porters
Facility Daily Days Per Hours Per | Cost Per Cost Per Year
Hours Year Year Hour

North Service Center 16 251 4,016 $ 1350 |$ 54.216.00
South Service Center 16 251 4,016 $§ 1350 |$ 54 216.00
Total Cost Day Porters 32 251 8,032 $ 13 50 $ 108.432.00

All Service Centers will require Day Porter support and nightly cleaning. Core
hours for these facilities are 7:00 a.m. to 5:00 p.m., Monday thru Friday. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be
required.

Total Cost for Group I- North & South Service Centers-
(Original Term 2022)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) b 103.923 20
Total Cost for Day Porter Services for Group | North & South Service Centers Day Porters | $ 108 432 00
Total Annual Cost for Janitorial Services and Day Porters Services $ 212 355 20
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211TB130447C-GS

Janitorial Services for Selected Fulton County Facilities (Groups E, F, G,H & 1)

Section 2
Bid Form

GROUP | PRICING SHEET

GROUP | - Service Centers & North & South

(15t Renewal Term- 2023)

BUILDING

Sq. Ft. Cost

Monthly
Cost

Term -
12
Months

Annual Cost

North Service Center

Total Sq. Ft.

i

Cleanable Sq. Ft.

45,210

$ 4332863

12

$ 5199150

South Service Center

Total Sq. Ft.

Cleanable Sq. Ft.

Total Square Footage

Total Sq. Ft.

107,581

Cleanable Sqg. Ft. 90,368 |$ 115 $ 866028 12 $ 10392320

TOTAL COST FOR JANITORIAL SERVICES $ 10392320
Day Porters
Facility Daily Days Per Hours Per | Cost Per Cost Per Year
Hours Year Year Hour

North Service Center 16 251 4,016 $ 13m0 $ 54 216.00
South Service Center 16 251 4,016 $ 1350 |$ 5421800
Total Cost Dﬂy Porters 32 251 8,032 13 50 $ 108,432.00

All Service Centers will require Day Porter support and nightly cleaning. Core
hours for these facilities are 7:00 a.m. to 5:00 p.m., Monday thru Friday. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be

required.

Total Cost for Group I- North & South Service Centers-
(1st Renewal Term 2023)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 10392320
Total Cost for Day Porter Services for Group | North & South Service Centers Day Porters | $ 108 432 00
Total Annual Cost for Janitorial Services and Day Porters Services $ 212.35520
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r
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21ITB130447C-GS

Janitorial Services for Selected Fulton County Facilities (Groups E,F, G,H &)

Section 2
Bid Form

GROUP | PRICING SHEET

(2@ Renewal Term- 2024)

GROUP | - Service Centers & North & South

BUILDING

Sq. Ft. Cost

Monthly
Cost

Term—12
_Months

Annual Cost

North Service Center

Total Sq. Ft.

Cleanable Sq. Ft.

$  4,33263

51,991.50

i South Service Center

Total Sq. Ft.

I
i

Cleanable Sq. Ft.

| Total Square Footage

Total Sq. Ft. 107,581 ik

Cleanable Sq Ft. 90,368 $ 1.15 $ 8.660.26 12 $ 103 923 20
TOTAL COST FOR JANITORIAL SERVICES $  103.92320

Day Porters
Facility Daily Days Per Hours Per Cost Per Cost Per Year
Hours Year Year Hour

North Service Center 16 251 4,016 $ 1350 $ 54.216.00
South Service Center 16 251 4,016 $ 13sp 54 214 00
Total Cost Day Porters 32 251 8,032 1350 $ 1042900

All Service Centers will require Day Porter support and nightly cleaning. Core
hours for these facilities are 7:00 a.m. to 5:00 p.m., Monday thru Friday. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be

required.

Total Cost for Group |- North & South Service Centers-
(2"d Renewal Term 2024)

_ Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) |$ 40392320
_Total Cost for Day Porter Services for Group | North & South Service Centers Day Porters | $  40g 420 00
| Total Annual Cost for Janitorial Services and Day Porters Services g
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211TB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form

Note: If the Bidder is a corporation, the Bid shall be signed by an officer of ins
corporation; if a partnership, it shall be signed by a partner. If signed by others, authority
for signature shall be attached.

The full name and addresses of persons or parties interested in the foregoing Bid, as

principals, are as follows:

Name Address
Clifford Featherstone 6308 Linecrest Drive, Douglasville, GA 30134

END OF SECTION
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21iTB130447C-GS Section 6
Janitorial Services for Selected Fulton County Facilities

Groups E, F, G, H&I) Purchasing Forms & Instructions
STATE OF GEORGIA

COUNTY OF FULTON

FORM A: GEORGIA SECURITY AND IMMIGRATION CONTRACTOR AFFIDAVIT
AND AGREEMENT

By executing this affidavit, the undersigned contractor verifies its compliance witk
0.C.G.A. 13-10-91, stating affirmatively that the individual, firm or corporation which is
engaged in the physical performance of services' under a contract with [insert name of
prime contractor] QCS Cleaning Inc. DBA Quality Cleaning Services _ on behair
of Fulton County Government has registered with and is participating in a federal work
authorization program*,? in accordance with the applicability provisions and deadlines
astablished in O.C.G.A. 13-10-91.

The undersigned further agrees that, should it employ or contract with any
subcontractor(s) in connection with the physical performance of services to this contract
with Fulton_County Government, contractor will secure from such subcontractor(s)
similar verification of compliance with O.C.G.A. 13-10-91 on the Subcontractor Affidavit
provided in Rule 300-10-01-.08 or a substantially similar form. Contractor further agrees
to maintain records of such compliance and provide a copy of each such verification to
the Fulton County Government at the time the subcontractor(s) is retained to perform
such service.

376094
EEV/Basic Pilot Program™ User Identification Number

QCS Cleaning Inc. /DBA Quality Cleaning Services Inc.

BY: Authorized Officer of Agent
(Insert Contractor Name)

President/CEO
Title of Authorized Officer or Agent of Contractor

Clifford Featherstone
Printed Name of Authorized Officer or Agent $ /_

Sworn to and\subs bedt befor this day of . ZG_Z/

Notary Public:
Robin Common
ounty D‘w élas l Notary Public, State of Georgia
e — " Douglas County
Commission Expires: 3 ! ‘?-(I 2023 #y Gommission Expires 03/21/2023

0.C.G.A.§ 13-10-90(4), as amended by Senate Bill 160, provides that “physical performance of services” means any performance of

labor or services for a public employer (e.g., Fulton County) using a bidding process (e.g., ITB, RFQ, RFP, etc.) or contract whereix
the labor or services exceed $2,499.99, except for those individuals licensed pursuant to title 26 or Title 43 or by the State Bar of
Georgia and is in good standing when such contract is for service to be rendered by such individual.

**#[ Any of the electronic verification of work authorization programs operated by the United States Department of Homeland Securi:

or any equivalent federal work authorization program operated by the United States Department of Homeland Security to verifv
information of newly hired employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA). P.L. 99-6031.
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21ITB130447C-GS Section 6
Janitorial Services for Selected Fulton County Facilities

iGroups E,F,G,H&]1) Purchasing Forms & Instructions
STATE OF GEORGIA

N/A

FORM B: GEORGIA SECURITY AND IMMIGRATION SUBCONTRACTOR
AFFIDAVIT

COUNTY OF FULTON

By executing this affidavit, the undersigned subcontractor verifies its compliance with:
0.C.G.A. 13-10-91, stating affirmatively that the individual, firm or corporation which is
engaged in the physical performance of services® under a contract with [insert name of
prime contractor] _ QCS Cleaning inc. /DBA Quality Cleaning Services Inc. behalf of
Fulton County Government has registered with and is participating in a federal work
authorization program*,* in accordance with the applicability provisions and deadlines
astablished in O.C.G.A. 13-10-91.

N/A

EEV/Basic Pilot Program* User Identification Number

BY: Authorized Officer of Agent
(Insert Subcontractor Name)

Title of Authorized Officer or Agent of Subcontractor

Printed Name of Authorized Officer or Agent

Sworn to anWhed‘before this ! day of l S() y:g Mbﬂf , 202/

Notary Public:
/
County: Je / as
. Rébiri Common
N i i .,. t t f -
Commission Expires: 6 2/ Ry Eﬁl;ég goeugtyGeorgta

My Eorimission Expires 03/21/2023

*0.C.G.A.§ 13-10-90(4), as amended by Senate Bill 160, provides that “physical performance of services” means any performance of
tabor or services for a public employer (e.g., Fulton County) using a bidding process (e.g., ITB, RFQ, RFP, etc.) or contract wherein
the Iabor or services exceed $2.499.99, except for those individuals licensed pursuant to title 26 or Title 43 or by the State Bar of
Oeorgia and is in good standing when such contract is for service to be rendered by such individual,

**[ Any of the electronic verification of work authorization programs operated by the United States Department of Homeland Security

or any equivaient federal work authorization program operated by the United States Department of Homeland Security to verify
“aformarion of newly hired employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-603].
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211TB130447C-GS Section &
Janitorial Services for Selected Fulton County Facilities
(Groups E, F, G,H &) Purchasing Forms & Instructions

FORM C2: CONTRACTOR’S GEORGIA GENERAL CONTRACTOR’S LICENSE
CERTIFICATION

Contractor's Name: 2GS Cleaning Inc. /DBA Quality Cleaning Services Inc.

General Contractor's License Number: 2021-12355

Expiration Date of License:  12/31/2021

| certify that the above information is true and correct and that the classification noted is
applicable to the Bid for this Project.

Signed: %ﬁﬁégF : .

Pt 011312021

(ATTACH COPY OF LICENSE)
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211TB130447C-GS Section §
Janitorial Services for Selected Fulton County Facilities
(GroupsE,F, G, H &) Purchasing Forms & Instructions

FORM D: DISCLOSURE FORM AND QUESTIONNAIRE

1. Please provide the names and business addresses of each of the Offeror’s firm's
officers and directors.

For the purposes of this form, the term “Offeror” means an entity that responds to
a solicitation for a County contract by either submitting a proposal in response to
a Request for Proposal or a Request for Qualification or a Bid in response to an
Invitation to Bid. Describe accurately, fully and completely, their respective
relationships with said Offeror, including their ownership interests and their
anticipated role in the management and operations of said Offeror.

Clifford Featherstone

President/CEO

6308 Linecrest Drive

Douglasville, GA 30134

100%

2. Please describe the general development of said Offeror's business during the

past five (5) years, or such shorter period of time that said Offeror has been in
business.

Company Establish 1996
Incorporated 2008

5 Please state whether any employee, agent or representative of said Ofteror wno
is or will be directly involved in the subject project has or has ever: (i) directly or
indirectly had a business relationship with Fulton County; (i) directly or indirectiy
received revenues from Fulton County; or (iii) directly or indirectiy receives
revenues from the result of conducting business on Fulton County property or
pursuant to any contract with Fulton County. Please describe in detail any such:
relationshio.

Nothing to Report
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21ITB130447C-GS Section &
Janitorial Services for Selected Fulton County Facilities
(Groups E, F, G, H &) Purchasing Forms & Instructions

LITIGATION DISCLOSURE:

Failure to fully and truthfully disclose the information required, may result in the
disqualification of your bid or proposal from consideration or termination of the Contract,
once awarded.

1. Please state whether any of the following events have occurred in the last five (5)
years with respect to said Offeror. If any answer is yes, explain fully the
followina:

(a) whether a petition under the federal bankruptcy laws or state insolvency
laws was filed by or against said Offeror, or a receiver fiscal agent or
similar officer was appointed by a court for the business or property of
said Offeror;

Circle One: YES

(b) whether Offeror was subject of any order, judgment, or decree not
subsequently reversed, suspended or vacated by any court of competent
jurisdiction, permanently enjoining said Offeror from engaging in any type
uf business practice, or otherwise eliminating any type of business
practice; and

Circle One: YES

(c) whether said Offeror's business was the subject of any civil or criminal
proceeding in which there was a final adjudication adverse to said or
Offeror, which directly arose from activities conducted by the business
unit or corporate division of said Offeror which submitted a bid or proposal
tor the subject project. If so please explain.

Circle One: YES

2. Have you or any member of your firm or team to be assigned to this engagement
ever been indicted or convicted of a criminal offense within the last five (5)
vears?

Circle One: YES
3. Have you or any member of your firm or team been terminated (for cause or

otherwise) from any work being performed for Fulton County or any other
Federal, State or Local Government?

Circle One: YES

4, Have you or any member of your firm or team been involved in any claim or
litigation adverse to Fulton County or any other federal, state or local
government, or private entity during the last three (3) years?
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21ITB130447C-GS Section 6
Janitorial Services for Selected Fulton County Facilities
{Groups E,F, G, H &1) Purchasing Forms & Instructions

Circle One: YES %

5. Has any offeror, member of offeror's team, or offic 1y of them (with respect
0 any matter involving the business practices or activities of his or her
employer), been notified within the five (5) years preceding the date of this offer
that any of them are the target of a criminal investigation, grand jury
investigation, or civil enforcement proceeding?

Circle One: YES

If you have answered “YES" to any of the above questions, please indicate the name(s®
of the person(s), the nature, and the status and/or outcome of the information,
indictment, conviction, termination, claim or litigation, the name of the court and the file
or reference number of the case, as applicable. Any such information should be
provided on a separate page, attached to this form and submitted with your proposal.

NOTE: If any response to any question set forth in this questionnaire has been
disclosed in any other document, a response may be made by attaching a copy of
such disclosure. (For example, said Offeror's most recent filings with the
Securities and Exchange Commission (“SEC”) may be provided if they are
responsive o certain items within the questionnaire.) However, for purposes of
clarity, Offeror should correlate its responses with the exhibits by identifying the
exhibit and its relevant text.

Disclosures must specifically address, completely respond and comply with all
information requested and fully answer all questions requested by Fulton County. Such
disclosure must be submitted at the time of the bid or proposal submission and included
as a part of the bid/proposal submitted for this project. Disclosure is required for
Offerors, joint venture partners and first-tier subcontractors.

Failure to provide required disclosure, submit officially signed and notarized documents
or respond to any and all information requested/required by Fulton County can result in

the bid/proposal declared as non-responsive. This document must be completed and
included as a part of the bid/proposal package along with other required documents.

[SIGNATURES ON NEXT PAGE]
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Z1ITB130447C-GS Section 6
Janitorial Services for Selected Fulton County Facilities
(Groups E,F, G, H &1) Purchasing Forms & Instructions

Under penalty or\f perjury, | declare that | have examined this questionnaire and all
attachments hereto. if applicable, to the best of my knowledge and belief, and all
statements contained hereto are true. correct, and complete.

On this day of , 20

Cltbrd Fouttesstone

(Legal Name of Proponent) (Date)

(Signature of Authorized Representative)  (Date)

resicleat {Z@é&

(Title)

Sworn to a;}g subscribed before me,

202/
Robin Common
"tary Public, State of Georgia
’ Douglas County
(Ngtary Public) tSealymission Expires 03/21/2023

Commission Expires 3‘// 2—/[ / 2{] ch

(Date)

Page 12 of 12




DocuSign Envelope ID: 2EF6903D-8AC9-4283-9C65-48619EC02253

CITY OF DOUGLASVILLE

6695 Church St. | Douglasville GA 30134

Robin Common | 678.449.3078 | P.O. Box 219 Douglasville GA 30133

OCCUPATIONAL TAX CERTIFICATE

Business Name: QUALITY CLEANING SERVICES

Owner: QCS CLEANING INC.
Address: 6308 LINECREST DR
Douglasville, GA 30134
Issue Date: 12/15/2020
Comment(s):
Restriction(s):
License No: 2021-12355 EXPIRES: 12/31/2021
Class: RESIDENTIAL BUSINESS

Karin Callan | Finance Director

LICENSING ONLY
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-QI%-
Cleaning Inc.
Organizational Chart

For
21ITB130447C-GS
Janitorial Services for Selected Fulton County Facilities (Group G)
Senior Centers (South) 2022

President/CEOQ

|
€

il

S8 Clifford Featherston

ISer

vironmental Services Tech 11

Environmental Services
Techl

Tech 1
Floor Techs

| Dayporter(9) |
Evening Porter/Night
; Cleaners(8)

| ~ Periodic Flooring
J ' Tech (2) 4
|
|

President/CEO: Clifford Featherstone will be the direct point of contact for this contract.
Project Manager: Lillian Gibson will be responsible for maintaining project operations.
Onsite Supervisor: Carl Dozier will supervise and inspect all facilities and will become the
alternate point of contact 24/7 if Project Manager is unavailable.

Environmental Services Tech I: Eight (8) will be assigned to location per contract and One
(1) will be on call. Techs will handle the duties of the Day Porter per the scope of work in
this contract and will be under the direct supervision of the onsite supervisor (Carl Dozier).
Environmental Services Tech II: Two (2) will be assigned to location. They will handle the
evening porter duties as well as the night cleaning.

Environmental Services Tech III: Two (2) will be responsible for all major periodic
flooring duties. (Strip/Waxing, Polishing, Spray buffing and Carpet cleaning etc.)
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A

“qcsy
Cleaning Inc.
RESUME
Clifford Featherstone
President/CEO
PROFESSIONAL SUMMARY

Over 25 successful years of operations as a accomplished President/CEQ with a
solid history of achievement in leadership, teamwork, organization and customer
service skills. A motivated leader with strong organizational and prioritization
abilities. Areas of expertise include Management, Team Building and Safety
Coordinator.

Skills

QS 9000, ISO 9000-9004, Kaizen Facilitator, Cost Reduction and Safety Coordinator,
Sales Marketing, Project Management, Training Coordinator, Customer Service
Relations

Experience

President/CEQO Jan 1996-Present
QCS Cleaning Inc. - Gwinnett, GA

* Develop scope of work for commerecial facility project functions, such as
consultation, site assessment, environmental studies, surveying, or field
support services.

* (Coordinate or direct development, work assessment, environmental services,
or maintenance activities to ensure that facility project needs and objectives
are met.

* Manage site assessments or environmental studies for maintaining a clean
and safe environment for commercial properties.

* Manage and supervise all employees and supervisors.

¢ Maintain communication with Contract Administrators.

Director of Environmental Services (Contract) April 2004-Nov 2007
Inner Harbour Hospital - Douglasville, GA
* Manage and direct the work of the Environmental Services Department to
ensure that all infection control standards are met.
* Responsible for implementation of an integrated waste management
program including infectious and biohazards waste disposal, recycling and
waste prevention programs, linen distribution and collection.
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* Performed related duties as required to ensure aseptic/sanitary conditions
are maintained.

Production Manager Jan 1991-Nov 1995
ITT Automotive - NC

e Responsible for maintaining production schedules, planning cost reduction,
safety coordinator and customer relations.

e Directly managed and trained fifty (50) employees.

e Responsible for Quality Assurance Engineering for technical support process
validation and calibration of components, process, machinery,
documentation control.

* Generated and developed statistical process control charts.

Sergeant E-5 Oct 1986-Nov 1990
United States Army-Columbus, GA

* Squad Leader for seven (7) soldiers of 3t Battalion 75% Ranger Regiment
(Airborne)
¢ Responsible for weapons training, land navigations, mission plans.

Education

B.S. Business
University of Maryland - Aschaffenburg, W Germany Oct 1989

Basic Non Commission Officer Course Feb 1989
United States Army - Ft Benning, GA

Primary Leadership Development Course Apr 1987
United States Army - Ft Benning, GA
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EXHIBIT A — PROMISE OF NON-DISCRIMINATION
; Ry § =
“Know all persons by these presents, that I/We ( C/& é‘éf‘ oA f/"\éa, }%ﬁ/ ) 74'7 < ),

Name ;
: / / - _ . i ~ )
Ores dent! C=0 QO CLosiniini T . DI el Yy Clnd o
Title Company Name ’

Hereinafter “Company”, in consideration of the privilege to bid on or obtain contracts funded, in
whole or in part, by Fulton County, hereby consent, covenant and agree as follows:

1) No person shall be excluded from participation in, denied the benefit of, or
otherwise discriminated against on the basis of race, color, national origin or
gender in connection with any bid submitted to Fulton County for the
performance of any resulting there from,

2) That it is and shall be the policy of this Company to provide equal opportunity to
all businesses seeking to contract or otherwise interested in contracting with this
Company without regard to the race, color, gender or national origin of the
ownership of this business,

3) That the promises of non-discrimination as made and set forth herein shall be
continuing in nature and shall remain in full force and effect without interruption,

4) That the promise of non-discrimination as made and set forth herein shall be
made a part of, and incorporated by reference into, any contract or portion
thereof which this Company may hereafter obtain,

5) That the failure of this Company to satisfactorily discharge any of the promises of
non-discrimination as made and set forth herein shall constitute a material
breach of contract entitling the Board to declare the contract in default and to
exercise any and all applicable rights and remedies, including but not limited to
cancellation of the coniract, termination of the contract, suspension and
debarment from future contracting opportunities, and withholding and/or forfeiture
of compensation due and owning on a contract; and

6) That the bidder shall provide such information as may be required by the Director

of Purchasing & Contract Compliance pursuant to Section 102.436 of the Fulton
County Non-Discrimination in Purchasing and Contracting P

oligy.
wawe: (1L (‘?é’ o Feuthestre TITLE: fg"ﬂffd/{:f,u/?‘/ e
S!GNATURE:&/%M/P %&%%
ADDRESS:_(p SOQ zfm,ep W Nﬂ)} > AALM,E (QJU/&} 6;174 2013 y

PHONE NUMBER: { 10- 572 -/9%0 emalL: gdjdedﬂ!ﬂ;{p Cleanu,l Cown
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EXHIBIT B1 - SCHEDULE OF INTENDED SUBCONTRACTOR UTILIZATION

This form must be completed and submitted with the bid/proposal. All prime
bidders/proposers must submit this form which lists all intended subcontractors/suppliers who
will be utilized under the scope of work/services.

Prime Bidder/Proposer Company Name Q,@S Czlﬁa/b&ﬂg 1ne. Dﬁ% [Q(g&_[z@ C@g/ ’1’:\‘]' gaa j;,g,

ITB/RFP Name & Number: o/ LT B |30 o - a5

1. My firm, as Prime Bidder/Proposer on this scope of work/service(s) is NOTO, i a
minority or female owned and controlled business enterprise. HAfrican American (AABE);
OAsian American (ABE); [ Hispanic American (HBE); [INative American (NABE); [
White Female American (WFBE); [USmall Business (SBE); [Service Disable Veteran
(SDVBE) [Disadvantage Business (DBE) ™If yes, Prime must submit a copy of recent
certification.

E¥Male or O Female (Check the appropriate boxes).

Indicate below the portion of work, including, percentage of bid/proposal amount that
your firm will carry out directly as the Prime Coniractor:
$ or __/00 % %

2. This information below must be completed and submitted with the bid/proposal if a joint
venture (JV) approach is to be undertaken. Please provide JV breakdown information
below and attach a copy of the executed Joint Venture Agreement.

JV Partner(s) information:

Business Name Business Name
(a.) (b.)
% of JV % of JV
Ethnicity Ethnicity
Gender Gender
Certified Certified
(Y or N) (Y or N)
Agency Agency
Date Date
Certified Certified

2. Lists all Sub-Contractor/suppliers participating on the project. (COMPLETE
Exhibit B2 FORM)

Total Dollar Value of Certified Subcontractors: ($) @

i
Total Percentage of Certified Subcontractors: (%) ¢ Yo
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CERTIFICATION: The undersigned certifies that he/she has read, understands and agrees to
be bound by the Bid/Proposer provisions, including the accompanying Exhibits and other terms
and conditions regarding sub-contractor utilization. The undersigned further certifies that he/she
is legally authorized by the Bidder/Proposer to make the statement and representation in this
Exhibit and that said statements and representations are true and correct to the best of his/her
knowledge and belief. The undersigned understands and agrees that if any of the statements
and representations are made by the Bidder/Proposer knowing them to be false, or if there is a
failure of the intentions, objectives and commitments set forth herein, then in any such event the
Contractor’s acts or failure to act, as the case may be, shall constitute a material breach of the
contract, entitling the County to terminate the Contract for default. The right to so terminate
shall be in addition to, and in lieu of, any other rights and remedies the County may have for
other defaults under the contract.

By submitting this form, it is understood that every firm listed as a subcontractor has been
properly notified and will participate. 7

o Pbyullonllsi ue_Besidhit /0
Signature: (9 %W(ﬂ 7}4_’.& Title: (‘?/’f’ézaém/?[/ Cro
Business or Ccrs;norate Name: [Qﬂﬁ L’ffi&mm,s :Z;Jﬁ : ’

Address:__(» 208 kL necrp o7 LOr A Oﬂec, éllf'udif’t, S L 30/ 3¢/
- [

Telephone: (T70)_ 57 2. — |4 ¢ p
Fax Number: (770 q»’(g/c; = ééc%;

Email Address: gcscfeanmj,&F@ e g/ £ ovid

UTILIZATION REPORT - Post Award

The awarded vendor(s) are required to report all payments to the prime contractor,
subcontractors and sub-consultants (if applicable) during the project using the B2GNow software
program. This requirement will be further explained by the Office of Contract Compliance upon
determination of all awarded contracts.

Page 7 of 7
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s
17

Cleaning Inc.
5308 Linecrest Drive
Jouglasville, GA 30134
770-572-1440

Equal Business Opportunity Plan
(EBO)

Quality Cleaning Services if fully committed to outline a plan of action to encourage
and achieve diversity and equality in all available procurement and contracting
opportunities with current and future solicitations as follows:

1. Asa potential contractor with Fulton County, Quality Cleaning Services will
provide written documentation demonstrating that, for all work performed
on projects in Fulton County region as a contractor, at least seventeen
percent (17%) of the total project dollars awarded will be subcontracted to
or expended for services performed by one or more MBE’s AND at least
seventeen percent (17%) of the total project dollars awarded to Quality
Cleaning Services will be subcontracted to or expended for services
performed by one or more FBE’s.

2. Quality Cleaning Services outreach efforts will also include the private sector
and or government entity, (such as the Office of Contract and Compliance)
that awarded the contract, other private sector and government entities, or
local MBE and FBE organizations to identify qualified, available businesses,
including MBE’s and FBE’s regardless of race, gender or ethnicity.

3. Quality Cleaning Services will place notices of opportunities for
subcontracting work for qualified firms in newspapers, trade journals, and
other relevant publications, including publications specially targeting MBE's
and FBE's or communicate such notices of opportunities via the internet or
by other available media or means.

4. Quality Cleaning Services will submit invitations to bid to potential qualified
businesses including MBE’s and FBE’s regardless of race, gender and
ethnicity.

5. Quality Cleaning Services will include such notices and invitations a full
Disclosure of the criteria upon which bids, proposals and quotes would be
evaluated, and also include contact information and inquiries, submissions,
or request to review all necessary bid documents.

6. Quality Cleaning Services will promptly respond to inquiries, provided
necessary physical access and time for interested businesses to fully review
all necessary bid documents, and otherwise provided information, and
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provide access and time to allow business to prepare bids and quotes,
regardless of race, gender or ethnicity.

7. Quality Cleaning Services will consider, hire, or otherwise utilize qualified
available businesses, including MBE’s and FBE's regardless of race, gender or
ethnicity.

8. All selected subcontractors will receive training and membership provided
by a professional qualified Quality Cleaning Services staff such as Just in Time
Systems, Flow Charting, MSDS Training, Safety training and the latest up to
date cleaning techniques.

Thank You,

Y.

Cliffgrd Featherstone
President, Quality Cleaning Services Inc.
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EXHIBIT G

INSURANCE AND RISK
MANAGEMENT FORMS
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21ITB130447C-GS Section 5

Janitorial Services for Selected Fulton County Facilities

(Groups E,F,G,H&]I) Insurance and Risk Management Provisions
SECTION 5

INSURANCE AND RISK MANAGEMENT PROVISIONS

The following is the minimum insurance and limits that the Contractor/Vendor must maintain.
If the Contractor/Vendor maintains higher limits than the minimum shown below, Fulton
County Government requires and shall be entitled to coverage for the higher limits
maintained by the Contractor/Vendor.

It is Fulton County Government's practice to obtain Certificates of Insurance from our
Contractors and Vendors. Insurance must be written by a licensed agent in a company
licensed to write insurance in the State of Georgia, with an A.M. Best rating of at least A- VI,
subject to final approval by Fulton County. Respondents shall submit with the bid/proposal
evidence of insurability satisfactory to Fulton County Government as to form and content.
Either of the following forms of evidence is acceptable:

e A letter from an insurance carrier stating that upon your firm/company being
the successful Bidder/Respondent that a Certificate of Insurance shall be
issued in compliance with the Insurance and Risk Management Provisions
outlined below.

e A Certificate of Insurance complying with the Insurance and Risk
Management Provisions outlined below (Request for Bid/Proposal number
and Project Name, Number and Description must appear on the Certificate
of Insurance).

e A combination of a specific policy written with an umbrella policy covering
liabilities in excess of the required limits is acceptable to achieve the
applicable insurance coverage levels.

Any and all Insurance Coverage(s) and Bonds required under the terms and conditions of
the contract shall be maintained during the entire length of the contract, including any
extensions or renewals thereto, and until all work has been completed to the satisfaction of
Fulton County Government. Evidence of said insurance coverages shall be provided on or
before the inception date of the Contract.

Accordingly the Respondent shall provide a certificate evidencing the following:

1. WORKERS COMPENSATION/EMPLOYER'’S LIABILITY INSURANCE - STATUTORY
(In compliance with the Georgia Workers Compensation Acts, including but not
limited to U.S. Longshoremen and Harbor Workers Act and any other State or
Federal Acts or Provisions in which jurisdiction may be granted)

Employer’s Liability Insurance  BY ACCIDENT EACH ACCIDENT $1,000,000

Employer’s Liability Insurance  BY DISEASE POLICY LIMIT $1,000,000

Employer’s Liability Insurance  BY DISEASE EACH EMPLOYEE $1,000,000
2. COMMERCIAL GENERAL LIABILITY INSURANCE (Including contractual Liability

Insurance)

Bodily Injury and Property Damage Liability Each Occurrence $1,000,000
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21ITB130447C-GS Section 5

Janitorial Services for Selected Fulton County Facilities

(Groups E,F, G, H&) Insurance and Risk Management Provisions
(Other than Products/Completed Operations) General Aggregate $2,000,000
Products\Completed Operation Aggregate Limit $2,000,000
Personal and Advertising Injury Limits $1,000,000
Damage to Rented Premises Limits $100,000

3. BUSINESS AUTOMOBILE LIABILITY INSURANCE
Bodily Injury & Property Damage Each Occurrence $1,000,000
(Including operation of non-owned, owned, and hired automobiles).

4. UMBRELLA LIABILITY Per Occurrence $1,000,000
(in excess of above noted coverage)

5. FIDELITY BOND AND CRIME
(Employee Dishonesty-Theft) Per Occurrence $100,000
*Above to include 3" Party Coverage

6. CONTRACTOR’S POLLUTION LIABILITY Per Occurrence $500,000

Certificates of Insurance

Contractor/Vendor shall provide written notice to Fulton County Government immediately if it
becomes aware of or receives notice from any insurance company that coverage afforded
under such policy or policies shall expire, be cancelled or altered. Certificates of Insurance
are to list Fulton County Government, Its Officials, Officers and Employees as an Additional
Insured (except for Workers’ Compensation), using ISO Additional Insured Endorsement
form CG 2010 (11/85 version), its’ equivalent or on a blanket basis.

The Contractor/Vendor insurance shall apply as Primary Insurance before any other insurance
or self-insurance, including any deductible, non-contributory, and Waiver of Subrogation
provided in favor of Fulton County Government.

If Fulton County Government shall so request, the Contractor/Vendor shall furnish the County
for its inspection and approval such policies of insurance with all endorsements, or confirmed
specimens thereof certified by the insurance company to be true and correct copies.

Additional Insured under the General Liability, Auto Liability, Umbrella Policies (with
exception of Workers Compensation and Professional Liability), with no Cross Suits
exclusion.

Such certificates and notices must identify the “Certificate Holder” as follows:
Fulton County Government — Purchasing and Contract Compliance
Department
130 Peachtree Street, S.W.
Suite 1168
Atlanta, Georgia 30303-3459

Certificates must list Project Name (where applicable).
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21ITB130447C-GS Section 5
Janitorial Services for Selected Fulton County Facilities

(Groups E,F, G, H&]) Insurance and Risk Management Provisions
Important:

The obligations for the Contractor/Vendor to procure and maintain insurance shall not be
constructed to waive or restrict other obligations. It is understood that neither failure to
comply nor full compliance with the foregoing insurance requirements shall limit or relieve
the Contractor/Vendor from any liability incurred as a result of their activities/operations in
conjunction with the Contract and/or Scope of Work.

USE OF PREMISES

Contractor/Vendor shall confine its apparatus, the storage of materials and the operations of
its workers to limits/requirements indicated by law, ordinance, permits and any restrictions of
Fulton County Government and shall not unreasonably encumber the premises with its
materials (Where applicable).

INDEMNIFICATION AND HOLD HARMLESS AGREEMENT

Professional Services Indemnification. With respect to liability, damages, costs, expenses
(including reasonable attorney's fees and expenses incurred by any of them), claims, suits
and judgments that arise or are alleged to arise out of the Consultant/Contractor's acts,
errors, or omissions in the performance of professional services, the Consultant/Contractor
shall indemnify, release, and hold harmless Fulton County, its Commissioners and their
respective officers, members, employees and agents (each, hereinafter referred to as an
"Indemnified Person"), from and against liability, damages, costs, expenses (including
reasonable attorney's fees and expenses incurred by any of them), claims, suits and
judgments only to the extent such liability is caused by the negligence of the
Consultant/Contractor in the delivery of the Work under this Agreement, but such indemnity
is limited to those liabilities caused by a Negligent Professional Act, as defined below. This
indemnification survives the termination of this Agreement and shall also survive the
dissolution or to the extent allowed by law, the bankruptcy of Consultant/Contractor.

For the purposes of the Professional Services Indemnity above, a "Negligent Professional
Act" means a negligent act, error, or omission in the performance of Professional Services
(or by any person or entity, including joint ventures, for whom Consultant/Contractor is
liable) that causes liability and fails to meet the applicable professional standard of care, skill
and ability under similar conditions and like surrounding circumstances, as is ordinarily
employed by others in their profession.

Consultant/Contractor obligation to indemnify and hold harmless, as set forth hereinabove,
shall also include, but is not limited to, any matter arising out of any actual or alleged
infringement of any patent, trademark, copyright, or service mark, or other actual or alleged
unfair competition disparagement of product or service, or other tort or any type whatsoever,
or any actual or alleged violation of trade regulations.

Consultant/Contractor further agrees to indemnify and hold harmless Fulton County, its
Commissioners, officers, employees, subcontractors, successors, assigns and agents from
and against any and all claims or liability for compensation under the Worker's
Compensation Act, Disability Benefits Act, or any other employee benefits act arising out of
injuries sustained by any employees of Consultant/Contractor. These indemnities shall not
be limited by reason of the listing of any insurance coverage.
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211TB130447C-G5 Section 5
Janitorial Services for Selected Fulton County Facilities
(GroupsE, F, G, H&1) Insurance and Risk Management Provisions

PROTECTION OF PROPERTY

Contractor/Vendor will adequately protect its own work from damage, will protect Fulton
County Government's property from damage or loss and will take all necessary precautions
during the progress of the work to protect all persons and the property of others from
damage or loss.

Contractor/Vendor shall take all necessary precautions for the safety of employees of the
work and shall comply with all applicable provisions of the Federal, State and local safety
laws and building codes to prevent accidents or injury to persons on, about, or adjacent to
the premises where work is being performed.

Contractor/Vendor shall erect and properly maintain at all times as required by the
conditions and progress of the work, all necessary safeguards for the protection of its
employees, Fulton County Government employees and the public and shall post all
applicable signage and other warning devices to protect against potential hazards for the
work being performed (Where applicable).

CONTRACTOR/VENDOR ACKNOWLEDGES HAVING READ, UNDERSTANDING, AND
AGREEING TO COMPLY WITH THE AFOREMENTIONED STATEMENTS, AND THE
REPRESENTATIVE OF THE CONTRACTOR/VENDOR IDENTIFIED BELOW IS
AUTHORIZED TO SIGN CONTRACTS ON BEHALF OF THE RESPONDING
CONTRACTOR/VENDOR.

COMPANY:%Q@;Q{(;:W,C : /DJS#‘?' SIGNATURE: W%@M

@umﬁ/ @{éaafmf Brui ek Loe.
NAME: f, fé% ref 7@ tré”ﬁ'fgf’iTITLE gﬁm/caf /rf’(, & DATE: 3/15/2 2
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CERTIFICATE OF LIABILITY INSURANCE

ACORD.

DATE (MM/DD/YY)
03/04/2022

PRODUCER

| King & French Insurance Agency, Inc.
! 2080-B Fairburn Road

Douglasville, GA 30134

Phone: Fax:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE

INSURED

Quality Cleaning Services
6308 Linecrest Drive

Douglasville, GA 30134

INSURER A: Occidential Fire & Casualty of NC
INSURERB:  Westfield

INSURER C: Western Surety

INSURER D: Commercial Union-NCCI
INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR POLICY EFFECTIVE | POLICY EXPIRATION
LTR TYPE OF INSURANCE POLICY NUMBER DATE (MM/DD/YY) DATE (MM/DD/YY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE 3,000,000
m COMMERCIAL GENERAL LIABILITY FIRE DAMAGE (Any one fire) 1 00,000
[CJerams mape [ OCC?UR MEDICAL EXPENSE (Any one person) 5,000
A E ODWNERS & CONTRACTORSPROT | BR04122010 | 03/04/2022 12/31/2022 PERSONAL & ADVERTISING INJURY 1,000,000
GENERAL AGGREGATE 3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER PRODUCTS-COMIOP AGGREGATE 2,000,000
Oeoricy [J prosect [ Loc
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
[J any auto (Each accident) 1,000,000
[J ALL OWNED AUTOS BODILY INJURY
[X] SCHEDULED AUTOS (Per person)
B [ Heenauros CW3717849 03/04/2022 12/31/2022 Y R
NON-OWNED AUTOS (Per accident)
O PROPERTY DAMAGE
D (Per accident)
GARAGE LIABILITY AUTO ONLY - EACH ACCIDENT
ANY AUTO
0 OTHER THAN EA. ACC.
AUTO ONLY: AGE
EXCESS LIABILITY EACH OCCURRENGE 2,000,000
X | OCCUR AGGREGATE
c | O cramsmae CW3717849 03/04/2022 12/31/2022
[0 bebucTiBLE
[0 retenTiON
WORKERS COMPENSATION AND [ wc STATUTORY LIMITS [JOTHER
EMPLOYERS’ LIABILITY
E L EACH ACCIDENT 1,000,000
D MZ(98)H603185| 03/04/2022 12/31/2022 E.L. DISEASE - EACH EMPLOYEE 1,000,000
E.L. DISEASE - POLICY LIMIT 1.000.000
OTHER

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS
21ITB130447C-GS Janitorial Services for Selected Fulton County Facilities (Group G South Senior Centers)

CERTIFICATE HOLDER l

! ADDITIONAL INSURED; INSURER LETTER:

CANCELLATION

Fulton County Department of Purchasing & Contract Compliance
130 Peachtree Street, S.W. Suite 1168
Atlanta, GA 30303

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING COMPANY WILL ENDEAVOR TO MAIL
—_DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,
BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY
OF ANY KIND UPON THE COMPANY, ITS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE
Verified by PDFFiller

L

ACORD 25-S (7/97)

103/03/2021

©ACORD CORPORATION 1988
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21ITB130447C-GS Section 5

Janitorial Services for Selected Fulton County Facilities

(Groups E,F,G,H&]I) Insurance and Risk Management Provisions
SECTION 5

INSURANCE AND RISK MANAGEMENT PROVISIONS

The following is the minimum insurance and limits that the Contractor/Vendor must maintain.
If the Contractor/Vendor maintains higher limits than the minimum shown below, Fulton
County Government requires and shall be entitled to coverage for the higher limits
maintained by the Contractor/Vendor.

It is Fulton County Government's practice to obtain Certificates of Insurance from our
Contractors and Vendors. Insurance must be written by a licensed agent in a company
licensed to write insurance in the State of Georgia, with an A.M. Best rating of at least A- VI,
subject to final approval by Fulton County. Respondents shall submit with the bid/proposal
evidence of insurability satisfactory to Fulton County Government as to form and content.
Either of the following forms of evidence is acceptable:

e A letter from an insurance carrier stating that upon your firm/company being
the successful Bidder/Respondent that a Certificate of Insurance shall be
issued in compliance with the Insurance and Risk Management Provisions
outlined below.

e A Certificate of Insurance complying with the Insurance and Risk
Management Provisions outlined below (Request for Bid/Proposal number
and Project Name, Number and Description must appear on the Certificate
of Insurance).

e A combination of a specific policy written with an umbrella policy covering
liabilities in excess of the required limits is acceptable to achieve the
applicable insurance coverage levels.

Any and all Insurance Coverage(s) and Bonds required under the terms and conditions of
the contract shall be maintained during the entire length of the contract, including any
extensions or renewals thereto, and until all work has been completed to the satisfaction of
Fulton County Government. Evidence of said insurance coverages shall be provided on or
before the inception date of the Contract.

Accordingly the Respondent shall provide a certificate evidencing the following:

1. WORKERS COMPENSATION/EMPLOYER'’S LIABILITY INSURANCE - STATUTORY
(In compliance with the Georgia Workers Compensation Acts, including but not
limited to U.S. Longshoremen and Harbor Workers Act and any other State or
Federal Acts or Provisions in which jurisdiction may be granted)

Employer’s Liability Insurance  BY ACCIDENT EACH ACCIDENT $1,000,000

Employer’s Liability Insurance  BY DISEASE POLICY LIMIT $1,000,000

Employer’s Liability Insurance  BY DISEASE EACH EMPLOYEE $1,000,000
2. COMMERCIAL GENERAL LIABILITY INSURANCE (Including contractual Liability

Insurance)

Bodily Injury and Property Damage Liability Each Occurrence $1,000,000
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21ITB130447C-GS Section 5

Janitorial Services for Selected Fulton County Facilities

(Groups E,F, G, H&) Insurance and Risk Management Provisions
(Other than Products/Completed Operations) General Aggregate $2,000,000
Products\Completed Operation Aggregate Limit $2,000,000
Personal and Advertising Injury Limits $1,000,000
Damage to Rented Premises Limits $100,000

3. BUSINESS AUTOMOBILE LIABILITY INSURANCE
Bodily Injury & Property Damage Each Occurrence $1,000,000
(Including operation of non-owned, owned, and hired automobiles).

4. UMBRELLA LIABILITY Per Occurrence $1,000,000
(in excess of above noted coverage)

5. FIDELITY BOND AND CRIME
(Employee Dishonesty-Theft) Per Occurrence $100,000
*Above to include 3" Party Coverage

6. CONTRACTOR’S POLLUTION LIABILITY Per Occurrence $500,000

Certificates of Insurance

Contractor/Vendor shall provide written notice to Fulton County Government immediately if it
becomes aware of or receives notice from any insurance company that coverage afforded
under such policy or policies shall expire, be cancelled or altered. Certificates of Insurance
are to list Fulton County Government, Its Officials, Officers and Employees as an Additional
Insured (except for Workers’ Compensation), using ISO Additional Insured Endorsement
form CG 2010 (11/85 version), its’ equivalent or on a blanket basis.

The Contractor/Vendor insurance shall apply as Primary Insurance before any other insurance
or self-insurance, including any deductible, non-contributory, and Waiver of Subrogation
provided in favor of Fulton County Government.

If Fulton County Government shall so request, the Contractor/Vendor shall furnish the County
for its inspection and approval such policies of insurance with all endorsements, or confirmed
specimens thereof certified by the insurance company to be true and correct copies.

Additional Insured under the General Liability, Auto Liability, Umbrella Policies (with
exception of Workers Compensation and Professional Liability), with no Cross Suits
exclusion.

Such certificates and notices must identify the “Certificate Holder” as follows:
Fulton County Government — Purchasing and Contract Compliance
Department
130 Peachtree Street, S.W.
Suite 1168
Atlanta, Georgia 30303-3459

Certificates must list Project Name (where applicable).
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21ITB130447C-GS Section 5
Janitorial Services for Selected Fulton County Facilities

(Groups E,F, G, H&]) Insurance and Risk Management Provisions
Important:

The obligations for the Contractor/Vendor to procure and maintain insurance shall not be
constructed to waive or restrict other obligations. It is understood that neither failure to
comply nor full compliance with the foregoing insurance requirements shall limit or relieve
the Contractor/Vendor from any liability incurred as a result of their activities/operations in
conjunction with the Contract and/or Scope of Work.

USE OF PREMISES

Contractor/Vendor shall confine its apparatus, the storage of materials and the operations of
its workers to limits/requirements indicated by law, ordinance, permits and any restrictions of
Fulton County Government and shall not unreasonably encumber the premises with its
materials (Where applicable).

INDEMNIFICATION AND HOLD HARMLESS AGREEMENT

Professional Services Indemnification. With respect to liability, damages, costs, expenses
(including reasonable attorney's fees and expenses incurred by any of them), claims, suits
and judgments that arise or are alleged to arise out of the Consultant/Contractor's acts,
errors, or omissions in the performance of professional services, the Consultant/Contractor
shall indemnify, release, and hold harmless Fulton County, its Commissioners and their
respective officers, members, employees and agents (each, hereinafter referred to as an
"Indemnified Person"), from and against liability, damages, costs, expenses (including
reasonable attorney's fees and expenses incurred by any of them), claims, suits and
judgments only to the extent such liability is caused by the negligence of the
Consultant/Contractor in the delivery of the Work under this Agreement, but such indemnity
is limited to those liabilities caused by a Negligent Professional Act, as defined below. This
indemnification survives the termination of this Agreement and shall also survive the
dissolution or to the extent allowed by law, the bankruptcy of Consultant/Contractor.

For the purposes of the Professional Services Indemnity above, a "Negligent Professional
Act" means a negligent act, error, or omission in the performance of Professional Services
(or by any person or entity, including joint ventures, for whom Consultant/Contractor is
liable) that causes liability and fails to meet the applicable professional standard of care, skill
and ability under similar conditions and like surrounding circumstances, as is ordinarily
employed by others in their profession.

Consultant/Contractor obligation to indemnify and hold harmless, as set forth hereinabove,
shall also include, but is not limited to, any matter arising out of any actual or alleged
infringement of any patent, trademark, copyright, or service mark, or other actual or alleged
unfair competition disparagement of product or service, or other tort or any type whatsoever,
or any actual or alleged violation of trade regulations.

Consultant/Contractor further agrees to indemnify and hold harmless Fulton County, its
Commissioners, officers, employees, subcontractors, successors, assigns and agents from
and against any and all claims or liability for compensation under the Worker's
Compensation Act, Disability Benefits Act, or any other employee benefits act arising out of
injuries sustained by any employees of Consultant/Contractor. These indemnities shall not
be limited by reason of the listing of any insurance coverage.
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CERTIFICATE OF LIABILITY INSURANCE

ACORD.

DATE (MM/DD/YY)
03/04/2022

PRODUCER

| King & French Insurance Agency, Inc.
! 2080-B Fairburn Road

Douglasville, GA 30134

Phone: Fax:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE

INSURED

Quality Cleaning Services
6308 Linecrest Drive

Douglasville, GA 30134

INSURER A: Occidential Fire & Casualty of NC
INSURERB:  Westfield

INSURER C: Western Surety

INSURER D: Commercial Union-NCCI
INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR POLICY EFFECTIVE | POLICY EXPIRATION
LTR TYPE OF INSURANCE POLICY NUMBER DATE (MM/DD/YY) DATE (MM/DD/YY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE 3,000,000
m COMMERCIAL GENERAL LIABILITY FIRE DAMAGE (Any one fire) 1 00,000
[CJerams mape [ OCC?UR MEDICAL EXPENSE (Any one person) 5,000
A E ODWNERS & CONTRACTORSPROT | BR04122010 | 03/04/2022 12/31/2022 PERSONAL & ADVERTISING INJURY 1,000,000
GENERAL AGGREGATE 3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER PRODUCTS-COMIOP AGGREGATE 2,000,000
Oeoricy [J prosect [ Loc
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
[J any auto (Each accident) 1,000,000
[J ALL OWNED AUTOS BODILY INJURY
[X] SCHEDULED AUTOS (Per person)
B [ Heenauros CW3717849 03/04/2022 12/31/2022 Y R
NON-OWNED AUTOS (Per accident)
O PROPERTY DAMAGE
D (Per accident)
GARAGE LIABILITY AUTO ONLY - EACH ACCIDENT
ANY AUTO
0 OTHER THAN EA. ACC.
AUTO ONLY: AGE
EXCESS LIABILITY EACH OCCURRENGE 2,000,000
X | OCCUR AGGREGATE
c | O cramsmae CW3717849 03/04/2022 12/31/2022
[0 bebucTiBLE
[0 retenTiON
WORKERS COMPENSATION AND [ wc STATUTORY LIMITS [JOTHER
EMPLOYERS’ LIABILITY
E L EACH ACCIDENT 1,000,000
D MZ(98)H603185| 03/04/2022 12/31/2022 E.L. DISEASE - EACH EMPLOYEE 1,000,000
E.L. DISEASE - POLICY LIMIT 1.000.000
OTHER

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS
21ITB130447C-GS Janitorial Services for Selected Fulton County Facilities (Group G South Senior Centers)

CERTIFICATE HOLDER l

! ADDITIONAL INSURED; INSURER LETTER:

CANCELLATION

Fulton County Department of Purchasing & Contract Compliance
130 Peachtree Street, S.W. Suite 1168
Atlanta, GA 30303

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING COMPANY WILL ENDEAVOR TO MAIL
—_DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,
BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY
OF ANY KIND UPON THE COMPANY, ITS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE
Verified by PDFFiller

L

ACORD 25-S (7/97)

103/03/2021

©ACORD CORPORATION 1988
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“ POWER

(Irrevocable)

Know All Men bv These Presents: No. SP 43403197

That this Power of Attorney is not valid or in effect unless attached to the bond which it authorizes executed, but may be
detached by the approving officer if desired. That Western Surety Company, corporation, does hereby make, constitute and

__appoint the following TWO _ 2 authorized individuals:

AUTHORIZED INDIVIDUALS AUTHORIZED INDIVIDUALS
JOHN D WEISBROT PATRICIA A TINSMAN
In the City of PIPERSVILLE , State of PENNSYLVANIA , with limited authority, its true and

Lawful Attorney(s) in fact with full power and authority hereby conferred, to sign, execute, acknowledge and deliver
for and on its behalf as Surety, the following described bond:

ONE CONTRACT SURETY: BID, PERFORMANCE AND PAYMENT BOND, UNDERTAKING, OR OTHER OBLIGATORY
INSTRUMENT OF A SIMILAR NATURE IN AMOUNTS NOT EXCEEDING ONE MILLION AND NO/100 DOLLARS
(*+1,000,000.00).

The acknowledgement and execution of such bond by the said Attorney in Fact shall be as binding upon this
Company as if such bond had been executed and acknowledged by the regularly elected offices of this Company.

All authority hereby conferred shall expire and terminate, without notice, unless before midnight of

December 31,2022  but until such time shall be irrevocable and in full force and effect

WESTERN SURETY COMPANY further certifies that the following is a true exact copy of section 7 of the By-Laws of Western
Surety Company, duly adopted and now in force, to-wit: “Section 7 all bonds, policies, undertakings, Powers of Attorney, or
other obligations of the corporation shall be executed in the corporate name of the Company by the President, Secretary any
Assistant Secretary, Treasurer, or any Vice President, or by such other offices as the Board of Directors may authorize. The
President, any Vice President, Secretary, any Assistant Secretary, or the Treasurer may appoint Attorneys in Fact or Agents
who shall have authority to issue bonds, policies, or undertakings in the name of the Company. The corporate seal may be
printed by facsimile.”

The penal amount of the bond herein described may be increased if there is attached to this Power, written authority so
authorizing in ﬂ:l!E form of an endorsement, letter or telegram signed by the Underwriter Manager, Underwriter Consultant,

Underwrites® n}, ;-J.}}'lderwriter, President, Vice President, Assistant Vice President, Treasurer, Secretary or Assistant

Secretg!"ﬁ festern Sgp:é' 5 zCompany specifically authorizing said increase.
IN \Q%E WHERE'O'E'..,%‘@W Surety Company has caused these presents to be executed by its Vice President with its
cofpgiats %@%ﬂ_day of__March 2022 WESTERN SURETY COMPANY
A DT
STATE UFS0UTH DAKOTA: %5 § T e
Eant o v'ﬁ"'é'f By )
COUN yﬁlﬁw{:’ Vice President
O f = 3 of__March , in the year, 2022 before me a Notary Public, personally
AppearédPAul $Baffal-Who being by me duly sworn, acknowledged that he the above Power of Attorney as the aforesaid
officer of WESHERNSHRETY COMPANY and acknowledged said instrument to be the voluntary act and deed of the said
corporation. nad
S.PETRIK _ 3 é\ -P £)
G oA G
3 Notary Public, South Dakota

My Commission Expires March 11, 2023

], the undersigned officer of Western Surety Company, a stock corporation of the State of South Dakota, do hereby certify
that the attached Power of Attorney is in full force and effect and its irrevocable; and furthermore, that section 7 of the By-
Laws of the company as set forth in the Power of Attorney, is now in force.

In testimony whereof, I have hereunto set my hand and the seal of Western Surety Company this_7th day of __ March 2022

WESTERN SURETY COMPANY

IMPORTANT: This date must be filled in before it is attached
To this bond and it must be the same date as the bond.

Form 749-11-2016 By -Q ) THe

Vice President
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WESTERN SURETY COMPANY
Sioux Falls, South Dakota
Statement of Net Admitted Assets and Liabilities
March 7, 2022

ASSETS
Bonds $1,403,423,957
Stocks 22,726,363
Cash and short-term investments 66,852,340
Uncollected premiums and agents balances 34,207,619
Funds held by or deposited with reinsured companies 13,980,081
Net deferred tax asset 25,802,839
Investment income due and accrued 17,647,175
Other assets 2,489,406
Total Assets $1,587,129,780

LIABILITIES AND SURPLUS

Losses $296,352,421
Loss adjustment expense 82,551,462
Contingent and other commissions payable 5,246,025
Other expenses 28,831,919
Taxes, license and fees 1,925,642
Federal and foreign income taxes payable 5,637,067
Unearned prgmmms 247,814,064
Otheg P, 29,286,547
fgfﬁffab?t}éﬁ 697,645,147
E ;‘“. i‘fg ‘;? gf'}%‘%_:?{:;’%
§g p];ﬁs Account s
z Eapltql pald'%B §§ $4,000,000
ontributed surplus 176,435,232
‘@S}Jg}:ia:l .Sur éy 4 7,321,616
Ui mé’gigﬁem il 701,727,785 $889,484,633

Surplus as regards policyholders

$1,587,129,780

Total Liabilities and Capital

I, Amy Smith, Assistant Vice President of Western Surety Company hereby certify that the above is an
accurate representation of the financial statement of the Company dated = March 7, 2022 -, as filed
with the various insurance Departments and is a true and correct statement of the condition of
Western Surety Company as of that date.

Western Surety Company

) : .
By (4 A
Assistant Vice President
Subscribed and sworn to me this 7th day of March, 2022

My commission expires: . ‘/ l
c;‘ E/{I'Ltf L

Notary Public

March 11, 2023

! s PETRIK H
H NOTARY PUBLIC,

H SOUTH DAKOTA f
ez

-+

u‘
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Western Surety Company

PAYMENT BOND
ANNUAL BOND FOR MULTI-YEAR CONTRACT

Bond No. 43403197
KNOW ALL MEN BY THESE PRESENTS, Thatwe, _ acs Cleaning Inc. DBA Quality Cleaning Services Inc.

of 6308 Linecrest Drive, Douglasville, GA 30134 (hereinafter called the Principal), and
Western Surety Company (hereinafter called the Surety),
are held and firmly bound unto Fulton County

(hereinafter called the Obligee), in the full and just sum of

One Hundred Ninety Four Thousand Six Hundred Fourty Six and 00/100  Dollars 194,646.00
to the payment of which sum, well and truly to be made, the said Principle and Surety bind themselves, their
heirs, administrators, executors, successors and assigns, jointly and severally, firmly by these presents.

WHEREAS, the above bonded Principal has entered into a certain written contract with the above mentioned

Obligee dated April 1,2022  to_ December 31, 2022  for a period of One (1)
Which contract is hereby referred to and made part hereof as fully and to the same extent as if copied at length
herein.

WHEREAS, the Obligee has agreed to accept a bond guaranteeing the payment of said contract for a period
of only one year.

NOW, THEREFORE, THE CONDITION OF THE ABOVE OBLIGATION IS SUCH, that if principal

shall in accordance with applicable Statutes, promptly make payment to all persons supply labor and material in the
Prosecution of the work provided for in said contract, and any and all duly authorized modifications of said
Contract that may hereafter be made, notice of which modifications to Surety being waived, then this obligation to
be void; otherwise to remain in full force and effect.

Provided, however, that this bond is subject to the following conditions and provisions:

1. This bond is for the term beginning April 1, 2022 and ending December 31, 2022

2. No claim, action, suit or proceeding, except as hereinafter set forth; shall be had or maintained against
the Surety on this instrument unless same be bought or instituted and process served upon the Surety
within six months after the completion of the contract.

3. The total amount of the Surety’s liability under this bond shall in no event exceed the penal sum hereof.

4. The bond may be extended for additional terms at the option of the Surety, by continuation certificate
executed by the Surety. BEN ?‘““"s"

"z “ﬁ? § }f E""fe
. Bl SRR 41%
Signed and sealed this___7th day of April A .”@s«‘g{;
'f"t? i},@,{g m,"‘.a%;ﬁ'j}
it

QCS Cleaning Inc. DBA Qpahty Q.’Eanlng Services Inc.

: zf""'
B e
”‘“fs’»* F NG
Attorney#Fact jofin D. WGlsbrot‘, sf’,? - ‘_‘7‘-,7%:'?\&-5
N % Fag plb
g™
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PERFORMANCE BOND CD(::EEEEDND EXECUTED (Must be same or later than date of OMB Control Number: 9000-0045
(See instructions on reverse) 04/01/2022 Expiration Date: 12/31/2022

Paperwork Reduction Act Statement - This information collection meets the requirements of 44 USC § 3507, as amended by section 2 of the Paperwork Reduction Act o
1995. You do not need to answer these questions unless we display a valid Office of Management and Budget (OMB) control number. The OMB contral number for this colleciion is
9000-0045. We eslimate that it will take 60 minutes to read the instructions, gather the facts, and answer the questions. Send only comments relating to our time estimate, including

suggestions for reducing this burden, or any other aspects of this collection of information to: General Services Administration, Regulatory Secretariat Division (M1v1CB), 1800 F
Street, NW, Washinaton. DC 20402

PRINCIPAL (Legal name and business address) TYPE OF ORGANIZATION (“X" one)
QCS Cleaning Inc. DBA
- . > INDIVIDUAL PARTNERSHIP JOINT VENTURE
Quality Cleaning Services Inc. L] O [
6308 Linecrest Drive [X]corPoraTION [_]OTHER (Specify)

Douglasville, GA 30134

STATE OF INCORPORATION

Georgia
SURETY(IES) (Name(s) and business address(es)) PENAL SUM OF BOND
Western Surety Company MILLION(S) THOUSAND(S) HUNDRED(S) | CENTS
333 South Wabash Ave 194 646 0
CONTRACT DATE CONTRACT N R
41st Floor 21TBI0A4TC.G8
Ch!cago, IL 60604 Janitorial Services for Selected
County Facilities (Group G South
04/01/2022 Senior Centers)

OBLIGATION:

We, the Principal and Surety(ies), are firmly bound to the United States of America (hereinafter called the Government) in the above penal sum. For payment of the penal sum, we bind
ourselves, our heirs, executors, administrators, and successors, jointly and severally. However, where the Sureties are corporations acting as co-sureties, we, the Sureties, bind
ourselves in such sum "jointly and severally” as well as "severally” only for the purpose of allowing a joint action or actions against any or all of us. For all other purposes, each Surety

binds itself, jointly and severally with the Principal, for the payment of the sum shown opposite the name of the Surety. If no limit of liability is indicated, the limit of liability is the full
amount of the penal sum.

CONDITIONS:
The Principal has entered into the contract identified above.
THEREFORE:

The above obligation is void if the Principal-

(a)(1) Performs and fulfills all the understanding, covenants, terms, conditions, and agreements of the contract during the original term of the contract and any extensions
thereof that are granted by the Government, with or without notice of the Surety(ies) and during the life of any guaranty required under the contract, and

(2) Performs and fulfills all the undertakings, covenants, terms, conditions, and agreements of any and all duly authorized modifications of the contract that hereafter are
made. Notice of those modifications to the Surety(ies) are waived.

(b)  Pays to the Government the full amount of the taxes imposed by the Government, if the said contract is subject to 41 USC Chapter 31, Subchapter I, Bonds, which
are collected, deducted, or withheld from wages paid by the Principal in carrying out the construction contract with respect to which this bond is furnished.

WITNESS:

The Principal and Surety(ies) executed this performance bond and affixed their seals on the above date.

PRINCIPAL
1. %@Wm 2. 3
SIGNATURE(S) €5
(Seal) (Seal) (S o (:
1. Clifford Featherstone 2. 3. FJ 3
NAME(S) & President/CEQ [ ]
TITLE(S) Quality Cleaning f%
(Typed) 2
INDIVIDUAL SURETY(IES) Y
2. % iy, CULRY g
SIGNATURE(S) e o
(Sea) o OT ORCISE
1. 2 REHERET
NAME(S)
(Typed)
CORPORATE SURETY(IES) _
Western Surety Company STATE OF IN P R e ‘Sh‘gg_,
NAME&  |401 S Phillips Avenue CORPORATION FIASILIEY LIMIT (8]0 N BREE S %,
| ADDRESS _|Sioux Falls, SD 57104 South Dakota 1,000,000 g, &7 T
=n (il 7o % Fl
= 1. 70 2.
| SIGNATURE(S) - T__E}_BJ-
Z | NAME(S)& T[4, Paul Brufiat 2.
TITLE(S) Vice President
(Typed)

AUTHORIZED FOR LOCAL REPRODUCTION
Previous edition is NOT usable
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CORPORATE SURETY(IES) (Continued)

NAME & STATE OF INCORPORATION LIABILITY LIMIT ($)
m| ADDRESS
o
E 1 2. Corporate
Ly | SIGNATURE(S) Seal
@l NAME(S)& |1 2.

TITLE(S)

(Typed)

NAVE & STATE OF INCORPORATION LIABILITY LIMIT ($)
| ADDRESS
> 1 )
1T | SIGNATURE(S) : Corporate
x Seal
A1 NAMES)& 1. 2.

TITLE(S)

(Typed)

—— STATE OF INCORPORATION LIABILITY LIMIT ($)
o| ADDRESS
> 1 2
i | siGNATURE(S) Corporate
[ Seal
Al NavES) & |1, 2,

TITLE(S)

(Typed)

NAME & STATE OF INCORPORATION LIABILITY LIMIT (§)
w| ADDRESS
>
E= | sienaTures)| 2 Corporate
4 Seal
#| NAMES)8 |1 o

TITLE(S)

(Typed)

—— STATE OF INCORPORATION LIABILITY LIMIT ($)
.| ADDRESS
> 7
= 2, Corporate

SIGNATURE(S

& RE) Seal
2 NAMES) & [T 2

TITLE(S)

(Typed)

NAME & STATE OF INCORPORATION LIABILITY LIMIT ($)
| ADDRESS
>
11 | SIGNATURE(S) b = Corporate
@ Seal
7| NAME(S)& |1 2.

TITLE(S)

(Typed)

BOND RATE PER THOUSAND ($) TOTAL ($)
PREMIUM 30.00 5,839.38
INSTRUCTIONS

1. This form is authorized for use in connection with Government contracts. Any deviation from this form will require the written approval of the Administrator of General Services.

2. Insert the full legal name and business address of the Principal in the space designated "Principal” on the face of the form. An authorized person shall sign the bond. Any person
signing in a representative capacity (e.g., an attorney-in-fact) must furnish evidence of authority if that representative is not a member of the firm, partnership, or joint venture, or an

officer of the corporation involved.

3. (a) Corporations executing the bond as sureties must appear on the Department of the Treasury's list of approved sureties and must act within the limitations listed therein. The

value put into the LIABILITY LIMIT block is the penal sum (i.e., the face value) of bonds, unless a co-surety arrangement is proposed.

{b) When multiple corporate sureties are involved, their names and addresses shall appear in the spaces (Surety A, Surety B, etc.) headed "CORPORATE SURETY(IES)." In the
space designated "SURETY(IES)" on the face of the form, insert only the letter identifier corresponding to each of the sureties. Moreover, when co-surety arrangements exist, the
parties may allocate their respective limitations of liability under the bonds, provided that the sum total of their liability equals 100% of the bond penal sum.

(c) When individual sureties are involved, a completed Affidavit of Individual Surety (Standard Form 28) for each individual surety shall accompany the bond. The government may
require the surety to furnish additional substantiating information concerning its financial capability.

4. Corporations executing the bond shall affix their corporate seals. Individuals shall execute the bond opposite the words "Corporate Seal", and shall affix an adhesive seal if executed
in Maine, New Hampshire, or any other jurisdiction requiring adhesive seals.

5. Type the name and title of each person signing this bond in the space provided.

STANDARD FORM 25 (REV. 8/2016) BACK
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BID BOND

21ITB130447C-GS, Janitorial Services for Selected Fulton County Facilities
(Groups E,F, G, H, &1)

STATE OF GEORGIA
COUNTY OF FULTON
KNOW ALL MEN BY THESE PRESENTS, THAT WE

Clifford Featherstone QCS Cleaning Inc DBA/ Quality Cleaning Services
hereinafter called the PRINCIPAL, and

Western Surety Company

hereinafter call the SURETY, a corporation chartered and existing under the laws of the State of
South Dakota and duly authorized to transact Surety business in the

State of Georgia, are held and firmly bound unto the Fulton County Government (COUNTY), in
the penal sum of 5% of Bid Amount

Dollars and Cents ($__5% of Bid Amount ) good and lawful money of the
United States of America, to be paid upon demand of the COUNTY, to which payment well and

truly to be made we bind ourselves, our heirs, executors, and administrators and assigns, jointly

and severally and firmly by these presents.

WHEREAS the PRINCIPAL has submitted to the COUNTY, for 21ITB130447C-GS, Janitoriai
Services for Selected Fulton County Facilities (Groups E, F, G, H, & 1), a Bid;

WHEREAS the PRINCIPAL desires to file this Bond in accordance with law:

NOW THEREFORE: The conditions of this obligation are such that if the Bid be accepted, the
PRINCIPAL shall within ten (10) calendar days after receipt of written notification from the
COUNTY of the award of the Contract execute the Contract in accordance with the Bid and upon
the terms, conditions and prices set forth therein, in the form and manner required by the
COUNTY, and execute sufficient and satisfactory Performance and Payments Bonds payable to
the COUNTY, each in the amount of one hundred percent (100%) of the total contract price, in
form and with security satisfactory to said COUNTY, then this obligation to be void; otherwise, 1o
be and remain in full force and virtue in law; and the SURETY shall upon failure of the
PRINCIPAL to comply with any or all of the foregoing requirements within the time specified
above immediately pay to the COUNTY, upon demand the amount hereof in good and lawful
money of the United States of America, not as a penalty, but as liquidated damages.

Page 2 of 12
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in the event suit is brought upon this Bond by the COUNTY and judgment is recovered, the
SURETY shall pay all costs incurred by the COUNTY in such suit, including attorney's fees to be
fixed by the Court.

Enclosed is a Bid Bond in the approved form, in the amount of 5% of Bid Amount

Dollars

($__5% of Bid Amount ) being in the amount of five percent (5%) of the Contract Sum.
The money payable on this bond shall be paid to the COUNTY, for the failure of the Bidder to
execute a Contract within ten (10) days after receipt of the Contract and at the same time furnist-

a Pavment Bond and Performance Bond.

(SIGNATURES ON NEXT PAGE)

Page 3 of 12
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8 TESTIMONY THEREOF. the PRINCIPAL and SURETY have caused these presents to be
2uly signed and sealed this ___29th day of Qcioher .20 21

ST TEST:

Clifford Featherstone QCS Cleaning Inc DBA/ Quality Cteaniiﬂ)’as

K
- ]
k)
L .‘e
%, et f
e GEORGA By
g h’ CERTIFICATE AS TO CORPORATE PRINCIPAL
.2rify that | am the Secretary of the
Corporation named as principal in the within bond; that ,  who

:ignea the said bond of said corporation; that | know this signature, and his/her signature thereto
S genuine; and that said bond was duly signed, sealed and attested for in behalf of said
Corporation by authority of its governing body.

LeadrEEAEER
SRy e

-
Western Surety Company
SURETY
i | = A
Y i BY.
{SEAL) L John D. Weisbrot, At\orney-in—Fact
END OF SECTION

Page 4 of 12
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Board of Commissioners Agenda March 2, 2022

PRESENTATIONS TO THE BOARD
Metropolitan Atlanta Rapid Transit Authority

22-0146 Board of Commissioners
MARTA Quarterly Update

Fulton DeKalb Hospital Authority

22-0147 Board of Commissioners
Fulton DeKalb Hospital Authority Quarterly Update

COUNTY MANAGER'S ITEMS
Open & Responsible Government

22-0148 County Manager
Presentation of COVID-19 Operational Response Update.

22-0149 Purchasing and Contract Compliance
Request ratification of emergency procurement - County Manager, Countywide
Emergency Procurements.

22-0150 Real Estate and Asset Management

Request approval of lowest responsible bidders - Department of Real Estate and
Asset Management, 211TB130447C-GS, Janitorial Services for Selected Fulton
County Facilities (Groups E, F, G, H &) in the total amount of $771,929.00 with (A)
Chi-ADA Corporation, (Atlanta, GA) in the amount of $437,224.00 for Groups E
(South Libraries), F (Other Offices North) & (Other Offices South), & H (Arts
Centers); (B) Quality Cleaning Services, Inc. (Douglasville, GA) in the amount of
$194,646.00 for Group G (South Senior Centers); and (C) American Facility
Services, Inc. (Alpharetta, GA) in the amount of $140,059.00 for Group | (North &
South Service Centers), to provide the highest quality cleaning services for selected
Fulton County facilities effective April 1, 2022, through December 31, 2022, with
two renewal options.

Health and Human Services

22-0151 Senior Services

Request approval to increase spending authority - Department of Senior Services,
17RFP109210A-FB, Comprehensive Nutrition Care, with Open Hand Atlanta
(Atlanta, GA) in an amount not to exceed $313,074.00 to provide home delivered
meals, nutritional screening, nutrition education, and nutrition counseling for Fulton
County residents aged 60 and above. Effective upon BOC approval.

Page 5 of 7
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FULTON
COUNTY

CONTRACT DOCUMENTS FOR

211TB130447C-GS (C)

Janitorial Services for Selected Fulton County
Facilities (Group E,F, G, H & |)

For

Department of Real Estate and Asset Management
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CONTRACT DOCUMENTS

SEVERABILITY

DESCRIPTION OF PROJECT

SCOPE OF WORK

SERVICES PROVIDED BY COUNTY
MODIFICATIONS/CHANGE ORDERS
SCHEDULE OF WORK

CONTRACT TERM

COMPENSATION AND PAYMENT FOR CONTRACTOR SERVICES
PERSONNEL AND EQUIPMENT
SUSPENSION OF WORK

DISPUTES

TERMINATION OF AGREEMENT FOR CAUSE
TERMINATION FOR CONVENIENCE OF COUNTY
WAIVER OF BREACH

INDEPENDENT CONTRACTOR
RESPONSIBILITY OF CONTRACTOR
INDEMNIFICATION

COVENANT AGAINST CONTINGENT FEES
INSURANCE

PROHIBITED INTEREST
SUBCONTRACTING

ASSIGNABILITY

ANTI-KICKBACK CLAUSE

AUDITS AND INSPECTORS

ACCOUNTING SYSTEM

VERBAL AGREEMENT

NOTICES

JURISDICTION

EQUAL EMPLOYMENT OPPORTUNITY
FORCE MAJEURE

OPEN RECORDS ACT

INVOICING AND PAYMENT

TAXES

PERMITS, LICENSES AND BONDS
NON-APPROPRIATION

WAGE CLAUSE
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Exhibits

EXHIBIT A:
EXHIBIT B:
EXHIBIT C:
EXHIBIT D:
EXHIBIT E:
EXHIBIT F:
EXHIBIT G:
EXHIBIT H:

GENERAL CONDITIONS

SPECIAL CONDITIONS

SCOPE OF WORK

COMPENSATION

PURCHASING FORMS

CONTRACT COMPLIANCE FORMS
INSURANCE AND RISK MANAGEMENT FORMS
PAYMENT & PERFORMANCE BONDS
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CONTRACT AGREEMENT

Contractor: American Facility Services, Inc. (C)

Contract No.: 211TB130447C-GS, Janitorial Services for Selected Fulton
County Facilities (Group E, F, G, H & 1)

Address: 1325 Union Hill Industrial Court, Suite A
City, State Alpharetta, GA 30004

Telephone: (770) 740-1613

Email: kmccann@amfacility.com
Contact: Kevin McCann
President

This Agreement made and entered into effective the 1st day of April 2022 by and
between FULTON COUNTY, GEORGIA, a political subdivision of the State of
Georgia, hereinafter referred to as “County”, and AMERICAN FACILITY
SERVICES, INC., hereinafter referred to as “Contractor”, authorized to transact
business in the State of Georgia.

WITNESSETH

WHEREAS, County through its Department of Real Estate and Asset
Management hereinafter referred to as the “Department”, desires to retain a
qualified and experienced Contractor to perform Janitorial Services for Selected
Fulton County Facilities (Group |) North and South Service Centers), hereinafter,
referred to as the "Project".

WHEREAS, Contractor has represented to County that it is experienced and has
qualified and local staff available to commit to the Project and County has relied
upon such representations.

NOW THEREFORE, for and in consideration of the mutual covenants contained
herein, and for other good and valuable consideration, County and Contractor
agree as follows:

ARTICLE 1. CONTRACT DOCUMENTS

County hereby engages Contractor, and Contractor hereby agrees, to perform
the services hereinafter set forth in accordance with this Agreement, consisting of
the following contract documents:
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|. Form of Agreement;
II. Addenda;

[ll. Exhibit A: General Conditions;

IV. Exhibit B: Special Conditions [where applicable]
V. Exhibit C: Scope of Work

VI. Exhibit D: Compensation;

VII. Exhibit E: Purchasing Forms;

VIIl. Exhibit F: Contract Compliance Forms;

IX. Exhibit G: Insurance and Risk Management Form;
X. Exhibit H: Bid Bond;

XI.  Exhibit H: Payment and Performance Bonds

The foregoing documents constitute the entire Agreement of the parties
pertaining to the Project hereof and is intended as a complete and exclusive
statement of promises, representations, discussions, and agreements oral or
otherwise that have been made in connection therewith. No modifications or
amendment to this Agreement shall be binding upon the parties unless the same
is in writing, conforms to Fulton County Purchasing Code §102-420 governing
change orders, is signed by the County’s and the Contractor’s duly authorized
representatives, and entered upon the meeting minutes of the Fulton County
Board of Commissioners.

If any portion of the Contract Documents shall be in conflict with any other
portion, the various documents comprising the Contract Documents shall govern
in the following order of precedence: 1) the Agreement, 2) the Bid document, 3)
any Addenda, 4) change orders, 5) the exhibits, and 6) portions of Contractor’s
proposal that was accepted by the County and made a part of the Contract
Documents.

The Agreement was approved by the Fulton County Board of Commissioners on
March 2, 2022, BOC# 22-0150 (C).

ARTICLE 2. SEVERABILITY

If any provision of this Agreement is held to be unenforceable for any reason, the
unenforceability thereof shall not affect the remainder of the Agreement, which
shall remain in full force and effect, and enforceable in accordance with its terms.

ARTICLE 3. DESCRIPTION OF PROJECT

County and Contractor agree the Project is to provide general cleaning for
selected Fulton County facilities (Group I) North and South Service Centers.
Furnish all materials, labor, tools, janitorial equipment cleaning supplies,
restroom supplies (including feminine products, soap, toilet seat covers, toilet
tissue, paper towels, and other required supplies) and equipment necessary to
provide the highest quality janitorial services at these selected County facilities.
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All exhibits referenced in this agreement are incorporated by reference and
constitute an integral part of this Agreement as if they were contained herein.

ARTICLE 4. SCOPE OF WORK

Unless modified in writing by both parties in the manner specified in the
agreement, duties of Contractor shall not be construed to exceed those services
specifically set forth herein. Contractor agrees to provide all services, products,
and data and to perform all tasks described in Exhibit C, Scope of Work.

ARTICLE 5. SERVICES PROVIDED BY COUNTY

Contractor shall gather from County all available non-privileged data and
information pertinent to the performance of the services for the Project. Certain
services as described in Exhibit C, Scope of Work, if required, will be performed
and furnished by County in a timely manner so as not to unduly delay Contractor
in the performance of said obligations. County shall have the final decision as to
what data and information is pertinent.

County will appoint in writing a County authorized representative with respect to
work to be performed under this Agreement until County gives written notice of
the appointment of a successor. The County’s authorized representative shall
have complete authority to transmit instructions, receive information, and define
County’s policies, consistent with County rules and regulations. Contractor may
rely upon written consents and approvals signed by the County’s authorized
representative that are consistent with County rules and regulations.

ARTICLE 6. MODIFICATIONS

If during the course of performing the Project, County and Contractor agree that it
is necessary to make changes in the Project as described herein and referenced
exhibits, such changes will be incorporated by written amendments in the form of
Change Orders to this Agreement. Any such Change Order and/or supplemental
agreement shall not become effective or binding unless approved by the Board of
Commissioners and entered on the minutes. Such modifications shall conform to
the requirements of the Fulton County Purchasing Code, §102-420 which is
incorporated by reference herein.

ARTICLE 7. SCHEDULE OF WORK

Contractor shall not proceed to furnish such services and County shall not
become obligated to pay for same until a written authorization to proceed (Notice
to Proceed) has been sent to Contractor from County. The Contractor shall begin
work under this Agreement no later than five (5) days after the effective date of
notice to proceed.
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ARTICLE 8. MULTI-YEAR CONTRACT TERM

The period of this Agreement shall consist of a series of Terms as defined below.
The County is obligated only to pay such compensation under this Agreement as
may lawfully be made from funds budgeted and appropriated for that purpose
during the County’s then current fiscal year.

a. Commencement Term

The “Commencement Term” of this Agreement shall begin on 15t day of
April 2022, the starting date, and shall end absolutely and without further
obligation on the part of the county on the 315t day of December 2022. The
Commencement Term shall be subject to events of termination and the
County’s termination rights that are described elsewhere in this Agreement.
Notwithstanding anything contained in this Agreement, the County’s
obligation to make payments provided under this Agreement shall be
subject to the County’s annual appropriations of funds for the goods,
services, materials, property and/or supplies procured under this Agreement
by the County’s governing body and such obligation shall not constitute a
pledge of the County’s full faith and credit within the meaning of any
constitutional debt limitation.

b. Renewal Terms

Unless the terms of this Agreement are fulfilled with no further obligation of
the part of either party on or before the final date of the Commencement
Term as stated above, or unless an event of termination as defined within
this Agreement occurs during the Commencement Term, this Agreement
may be renewed at the written option of the County upon the approval of the
County Board of Commissioners for two (2) one-year (“Renewal Terms”).
However, no Renewal Term of this Agreement shall be authorized, nor shall
any Renewal Term of this Agreement commence unless and until each
Renewal Term has first been approved in writing by the County Board of
Commissioners for the calendar year of such Renewal Term. If approved by
the County Board of Commissioners, the First Renewal Term shall begin on
the 15t day of January 2023 and shall end no later than the 315t day of
December 2023. If approved by the County Board of Commissioners, the
Second Renewal Term shall begin on the 15t day of January 2024 and shall
end no later than the 31st day of December 2024. If the County chooses not
to exercise any Renewal Term as provided in this Section, then the Term of
this Agreement then in effect shall also be deemed the “Ending Term” with
no further obligation on the party of either party.
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c. Term Subject to Events of Termination

All “Terms” as defined within this Section are subject to the section of this
Agreement which pertain to events of termination and the County’s rights
upon termination.

d. Same Terms

Unless mutually agreed upon in writing by the parties, or otherwise indicated
herein, all provisions and conditions of any Renewal Term shall be exactly
the same as those contained within in this Agreement.

e. Statutory Compliance Regarding Purchase Contracts.

The parties intend that this Agreement shall, and this Agreement shall
operate in conformity with and not in contravention of the requirements of
0O.C.G.A. § 36-60-13, as applicable, and in the event that this Agreement
would conflict therewith, then this Agreement shall be interpreted and
implemented in a manner consistent with such statute.

ARTICLE 9. COMPENSATION

Compensation for work performed by Contractor on Project shall be in
accordance with the payment provisions and compensation schedule, attached as
Exhibit D, Compensation.

The total contract amount for the Project shall not exceed $140,059.00 (One
Hundred Forty Thousand Fifty-Nine Dollars and No Cents), which is full payment
for a complete scope of work.

ARTICLE 10. PERSONNEL AND EQUIPMENT

Contractor shall designate in writing a person(s) to serve as its authorized
representative(s) who shall have sole authority to represent Contractor on all
manners pertaining to this contract.

Contractor represents that it has secured or will secure, at its’ own expense, all
equipment and personnel necessary to complete this Agreement, none of whom
shall be employees of or have any contractual relationship with County. All of the
services required hereunder will be performed by Contractor under his
supervision and all personnel engaged in the work shall be fully qualified and
shall be authorized or permitted under law to perform such services.

Written notification shall be immediately provided to County upon change or
severance of any of the authorized representative(s), listed key personnel or
subcontractors performing services on this Project by Contractor. No changes or
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substitutions shall be permitted in Contractor's key personnel or subcontractors
as set forth herein without the prior written approval of the County. Requests for
changes in key personnel or subcontractors will not be unreasonably withheld by
County.

ARTICLE 11. SUSPENSION OF WORK

Suspension Notice: The County may by written notice to the Contractor,
suspend at any time the performance of all or any portion of the services to be
performed under this Agreement. Upon receipt of a suspension notice, the
Contractor must, unless the notice requires otherwise:

1) Immediately discontinue suspended services on the date and to the extent
specified in the notice;

2) Place no further orders or subcontracts for material, services, or facilities
with respect to suspended services, other than to the extent required in
the notice; and

3) Take any other reasonable steps to minimize costs associated with the
suspension.

Notice to Resume: Upon receipt of notice to resume suspended services, the
Contractor will immediately resume performance under this Agreement as
required in the notice.

ARTICLE 12. DISPUTES

Except as otherwise provided in this Agreement, any dispute concerning a
question of fact arising under this contract which is not disposed of by agreement
shall be decided by the County. The representative shall reduce the decision to
writing and mail or otherwise furnish a copy thereof to the Contractor. The
Contractor shall have 30 days from date the decision is sent to appeal the
decision to the County Manager or his designee by mailing or otherwise
furnishing to the County Manager or designee, copy of the written appeal. The
decision of the County Manager or his designee for the determination of such
appeal shall be final and conclusive. This condition shall not be pleaded in any
suit involving a question of fact arising under this Agreement, unless the same is
fraudulent, or capricious, or arbitrary, or so grossly erroneous as necessarily to
imply bad faith, or is not supported by substantial evidence. In connection with
any appeal proceeding under this clause, Contractor shall be afforded an
opportunity to be heard and to offer evidence in support of an appeal. Pending
any final decision of a dispute hereunder, Contractor shall proceed diligently with
performance of the Agreement and in accordance with the decision of the
County’s designated representative.
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(4)

ARTICLE 13. TERMINATION OF AGREEMENT FOR CAUSE

Either County or Contractor may terminate work under this Agreement in
the event the other party fails to perform in accordance with the provisions
of the Agreement. Any party seeking to terminate this Agreement is
required to give thirty (30) days prior written notice to the other party.

Notice of termination shall be delivered by certified mail with receipt for
delivery returned to the sender.

TIME IS OF THE ESSENCE and if the Contractor refuses or fails to
perform the work as specified in Exhibit C, Scope of Work and maintain
the scheduled level of effort as proposed, or any separable part thereof,
with such diligence as will ensure completion of the work within the
specified time period, or any extension or tolling there of, or fails to
complete said work within such time. The County may exercise any
remedy available under law or this Agreement. Failure to maintain the
scheduled level of effort as proposed or deviation from the aforesaid
proposal without prior approval of County shall constitute cause for
termination

The County may, by written notice to Contractor, terminate Contractor’'s
right to proceed with the Project or such part of the Project as to which
there has been delay. In such event, the County may take over the work
and perform the same to completion, by contract or otherwise, and
Contractor shall be required to provide all copies of finished or unfinished
documents prepared by Contractor under this Agreement.

Contractor shall be entitled to receive compensation for any satisfactory
work completed on such documents as reasonably determined by the
County.

Whether or not the Contractor’s right to proceed with the work has been
terminated, the Contractor shall be liable for any damage to the County
resulting from the Contractor’s refusal or failure to complete the work
within the specified time period and said damages shall include, but not be
limited to, any additional costs associated with the County obtaining the
services of another Contractor to complete the project.

ARTICLE 14. TERMINATION FOR CONVENIENCE OF COUNTY

Notwithstanding any other provisions, the County may terminate this Agreement
for its convenience at any time by a written notice to Contractor. If the
Agreement is terminated for convenience by the County, as provided in this
article, Contractor will be paid compensation for those services actually
performed. Partially completed tasks will be compensated for based on a signed
statement of completion to be submitted by Contractor which shall itemize each
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task element and briefly state what work has been completed and what work
remains to be done.

If, after termination, it is determined that the Contractor was not in default, or that
the default was excusable, the rights and obligations of the parties shall be the
same as if the termination had been issued for the convenience of the
government.

ARTICLE 15.WAIVER OF BREACH

The waiver by either party of a breach or violation of any provision of this
Agreement, shall not operate or be construed to be, a waiver of any subsequent
breach or violation of the same or other provision thereof.

ARTICLE 16. INDEPENDENT CONTRACTOR

Contractor shall perform the services under this Agreement as an independent
contractor and nothing contained herein shall be construed to be inconsistent
with such relationship or status. Nothing in this Agreement shall be interpreted or
construed to constitute Contractor or any of its agents or employees to be the
agent, employee or representative of County.

ARTICLE 17. RESPONSIBILITY OF CONTRACTOR

Contractor represents that it has, or will secure at its own expenses, all personnel
appropriate to perform all work to be completed under this Agreement;

All the services required hereunder will be performed by Contractor or under the
direct supervision of Contractor. All personnel engaged in the Project by
Contractor shall be fully qualified and shall be authorized or permitted under
applicable State and local law to perform such services.

None of the work or services covered by this Agreement shall be transferred,
assigned, or subcontracted by Contractor without the prior written consent of the
County.

ARTICLE 18. INDEMNIFICATION

18.1 Non-Professional Services Indemnification. Contractor hereby
agrees to indemnify and hold harmless Fulton County, its Commissioners and
their respective officers, members, employees, and agents (each, hereinafter
referred to as an "Indemnified Person") from and against any and all claims,
demands, liabilities, losses, costs or expenses, including attorneys' fees due to
liability to a third party or parties, for any loss due to bodily injury (including
death), personal injury, and property damage arising out of or resulting from
the performance of this Agreement or any act or omission on the part of the
Contractor, its agents, employees or others working at the direction of
Contractor or on its behalf, or due to any breach of this Agreement by the




DocuSign Envelope ID: 5E79E497-B722-425F-9D73-DC7C10E39298

Contractor or due to the application or violation of any pertinent Federal, State
or local law, rule or regulation. This indemnification is binding upon to the
successors and assigns of Contractor. This indemnification does not extend to
the sole negligence of the Indemnified Persons nor beyond the scope of this
Agreement and the work undertaken thereunder. This indemnification survives
the termination of this Agreement and shall also survive the dissolution or to
the extent allowed by law, the bankruptcy of Contractor.

Contractor obligation to indemnify and hold harmless, as set forth hereinabove,
shall also include, but is not limited to, any matter arising out of any actual or
alleged infringement of any patent, trademark, copyright, or service mark, or
other actual or alleged unfair competition disparagement of product or service, or
other tort or any type whatsoever, or any actual or alleged violation of trade
regulations.

Contractor further agrees to indemnify and hold harmless Fulton County, its
Commissioners, officers, employees, subcontractors, successors, assigns and
agents from and against any and all claims or liability for compensation under the
Worker’'s Compensation Act, Disability Benefits Act, or any other employee
benefits act arising out of injuries sustained by any employees of
Consultant/Contractor. These indemnities shall not be limited by reason of the
listing of any insurance coverage.

18.2 Notice of Claim. If an Indemnified Person receives written notice of any
claim or circumstance which could give rise to indemnified losses, the
receiving party shall promptly give written notice to Contractor and shall use
best efforts to deliver such written notice within ten (10) Business Days. The
notice must include a copy of such written notice of claim, or, if the
Indemnified Person did not receive a written notice of claim, a description of
the indemnification event in reasonable detail and the basis on which
indemnification may be due. Such notice will not stop or prevent an
Indemnified Person from later asserting a different basis for indemnification. If
an Indemnified Person does not provide this notice within the ten (10)
Business Day period, it does not waive any right to indemnification except to
the extent that Contractor is prejudiced, suffers loss, or incurs additional
expense solely because of the delay.

18.3 Defense. Contractor, at Contractor's own expense, shall defend each such
action, suit, or proceeding or cause the same to be resisted and defended by
counsel designated by the Indemnified Person and reasonably approved by
Contractor (provided that in all instances the County Attorney of Fulton County
Georgia shall be acceptable, and, for the avoidance of doubt, is the only
counsel authorized to represent the County). If any such action, suit or
proceedings should result in final judgment against the Indemnified Person,
Contractor shall promptly satisfy and discharge such judgment or cause such
judgment to be promptly satisfied and discharged. Within ten (10) Business
Days after receiving written notice of the indemnification request, Contractor
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shall acknowledge in writing delivered to the Indemnified Person (with a copy to
the County Attorney) that Contractor is defending the claim as required
hereunder.

18.4 Separate Counsel.

18.4.1 Mandatory Separate Counsel. In the event that there is any potential
conflict of interest that could reasonably arise in the representation of any
Indemnified Person and Contractor in the defense of any action, suit or
proceeding pursuant to Section 18.3 above or in the event that state or local
law requires the use of specific counsel, (i) such Indemnified Person may elect
in its sole and absolute discretion whether to waive such conflict of interest, and
(i) unless such Indemnified Person (and, as applicable, Contractor) elects to
waive such conflict of interest, or in any event if required by state or local law,
then the counsel designated by the Indemnified Person shall solely represent
such Indemnified Person and, if applicable, Contractor shall retain its own
separate counsel, each at Contractor's sole cost and expense.

18.4.2 Voluntary Separate Counsel. Notwithstanding Contractor's obligation
to defend a claim, the Indemnified Person may retain separate counsel to
participate in (but not control or impair) the defense and to participate in (but
not control or impair) any settlement negotiations, provided that for so long as
Contractor has complied with all of Contractor's obligations with respect to such
claim, the cost of such separate counsel shall be at the sole cost and expense
of such Indemnified Person (provided that if Contractor has not complied with
all of Contractor's obligations with respect to such claim, Contractor shall be
obligated to pay the cost and expense of such separate counsel). Contractor
may settle the claim without the consent or agreement of the Indemnified
Person, unless the settlement (i) would result in injunctive relief or other
equitable remedies or otherwise require the Indemnified Person to comply with
restrictions or limitations that adversely affect or materially impair the reputation
and standing of the Indemnified Person, (ii) would require the Indemnified
Person to pay amounts that Contractor or its insurer does not fund in full, (iii)
would not result in the Indemnified Person's full and complete release from all
liability to the plaintiffs or claimants who are parties to or otherwise bound by
the settlement, or (iv) directly involves the County (in which case the County of
Fulton County, Georgia shall be the only counsel authorized to represent the
County with respect to any such settlement).

18.5 Survival. The provisions of this Article will survive any expiration or earlier
termination of this Agreement and any closing, settlement or other similar event
which occurs under this Agreement.

ARTICLE 19. COVENANT AGAINST CONTINGENT FEES

Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
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for a commission, percentage, brokerage or contingent fee, excepting bona fide
employees maintained by Contractor for the purpose of securing business and
that Contractor has not received any non-County fee related to this Agreement
without the prior written consent of County. For breach or violation of this
warranty, County shall have the right to annul this Agreement without liability or
at its discretion to deduct from the Contract Price or consideration the full amount
of such commission, percentage, brokerage or contingent fee.

ARTICLE 20. INSURANCE

Contractor agrees to obtain and maintain during the entire term of this
Agreement, all of the insurance required as specified in the Agreement
documents, Exhibit G, Insurance and Risk Management Forms, with the County
as an additional insured and shall furnish the County a Certificate of Insurance
showing the required coverage. The cancellation of any policy of insurance
required by this Agreement shall meet the requirements of notice under the laws
of the State of Georgia as presently set forth in the Georgia Code.

ARTICLE 21. PROHIBITED INTEREST

Section 21.01 Conflict of interest:

Contractor agrees that it presently has no interest and shall acquire no interest
direct or indirect that would conflict in any manner or degree with the
performance of its service hereunder. Contractor further agrees that, in the
performance of the Agreement, no person having any such interest shall be
employed.

Section 21.02 Interest of Public Officials:

No member, officer or employee of County during his tenure shall have any
interest, direct or indirect, in this Agreement or the proceeds thereof.

ARTICLE 22. SUBCONTRACTING

Contractor shall not subcontract any part of the work covered by this Agreement
or permit subcontracted work to be further subcontracted without prior written
approval of County.

ARTICLE 23. ASSIGNABILITY

Contractor shall not assign or subcontract this Agreement or any portion thereof
without the prior expressed written consent of County. Any attempted assignment
or subcontracting by Contractor without the prior expressed written consent of
County shall at County’s sole option terminate this Agreement without any notice
to Contractor of such termination. Contractor binds itself, its successors, assigns,
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and legal representatives of such other party in respect to all covenants,
agreements and obligations contained herein.

ARTICLE 24. ANTI-KICKBACK CLAUSE

Salaries of engineers, surveyors, draftsmen, clerical and technicians performing
work under this Agreement shall be paid unconditionally and not less often than
once a month without deduction or rebate on any account except only such
payroll deductions as are mandatory by law. Contractor hereby promises to
comply with all applicable "Anti-Kickback" Laws and shall insert appropriate
provisions in all subcontracts covering work under this Agreement.

ARTICLE 25. AUDITS AND INSPECTORS

At any time during normal business hours and as often as County may deem
necessary, Contractor shall make available to County and/or representatives of
the County for examination all of its records with respect to all matters covered
by this Agreement.

It shall also permit County and/or representative of the County to audit, examine
and make copies, excerpts or transcripts from such records of personnel,
conditions of employment and other data relating to all matters covered by this
Agreement. Contractor's records of personnel, conditions of employment, and
financial statements (hereinafter "Information") constitute trade secrets and are
considered confidential and proprietary by Contractor. To the extent County
audits or examines such Information related to this Agreement, County shall not
disclose or otherwise make available to third parties any such Information without
Contractor's prior written consent unless required to do so by a court order.
Nothing in this Agreement shall be construed as granting County any right to
make copies, excerpts or transcripts of such information outside the area
covered by this Agreement without the prior written consent of Contractor.
Contractor shall maintain all books, documents, papers, accounting records and
other evidence pertaining to costs incurred on the Project and used in support of
its proposal and shall make such material available at all reasonable times during
the period of the Agreement and for eight years from the date of final payment
under the Agreement, for inspection by County or any reviewing agencies and
copies thereof shall be furnished upon request and at no additional cost to
County. Contractor agrees that the provisions of this Article shall be included in
any Agreements it may make with any subcontractors, assignee, or transferee.

ARTICLE 26. ACCOUNTING SYSTEM

Contractor shall have an accounting system, which is established, and
maintaining in accordance with generally accepted accounting principles.
Contractor must account for cost in a manner consistent with generally accepted
accounting procedures, as approved by Fulton County.



DocuSign Envelope ID: 5E79E497-B722-425F-9D73-DC7C10E39298

ARTICLE 27. VERBAL AGREEMENT

No verbal agreement or conversation with any officer, agent or employee of
County either before, during or after the execution of this Agreement, shall affect
or modify any of the terms of obligations herein contained, nor shall such verbal
agreement or conversation entitle Contractor to any additional payment
whatsoever under the terms of this Agreement. All changes to this shall be in
writing and the form of a change order in supplemental agreement, approved by
the County, and entered on the Minutes of the Board of Commissioners.

ARTICLE 28. NOTICES

All notices shall be in writing and delivered in person or transmitted by certified
mail, postage prepaid.

Notice to County, shall be addressed as follows:

Department of Real Estate and Asset Management
Director

141 Pryor Street, S.W., Suite 6001

Atlanta, Georgia 30303

Telephone: (404) 612-5900

Email: joseph.davis@fultoncountyga.gov
Attention: Joseph N. Davis

With a copy to:

Department of Purchasing & Contract Compliance
Director

130 Peachtree Street, S.W., Suite 1168

Atlanta, Georgia 30303

Telephone: (404) 612-5800

Email: felicia.strong-whitaker@fultoncountyga.gov
Attention: Felicia Strong-Whitaker

Notices to Contractor shall be addressed as follows:

American Facility Services, Inc.
1325 Union Hill Industrial, Suite A
Alpharetta, GA 30004

Telephone: (770) 740-1613

Email: kmccann@amfacility.com
Attention: Kevin McCann, President
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ARTICLE 29. JURISDICTION

This Agreement will be executed and implemented in Fulton County. Further, this
Agreement shall be administered and interpreted under the laws of the State of
Georgia. Jurisdiction of litigation arising from this Agreement shall be in the
Fulton County Superior Courts. If any part of this Agreement is found to be in
conflict with applicable laws, such part shall be inoperative, null and void insofar
as it is in conflict with said laws, but the remainder of this Agreement shall be in
full force and effect.

Whenever reference is made in the Agreement to standards or codes in
accordance with which work is to be performed, the edition or revision of the
standards or codes current on the effective date of this Agreement shall apply,
unless otherwise expressly stated.

ARTICLE 30. EQUAL EMPLOYMENT OPPORTUNITY

During the performance of this Agreement, Contractor agrees as follows:

Section 30.01 Contractor will not discriminate against any employee or applicant
for employment because of race, creed, color, sex or national origin;

Section 30.02 Contractor will, in all solicitations or advertisements for employees
placed by, or on behalf of, Contractor state that all qualified applicants, will
receive consideration for employment without regard to race, creed, color, sex or
national origin;

Section 30.03 Contractor will cause the foregoing provisions to be inserted in all
subcontracts for any work covered by the Agreement so that such provision will
be binding upon each subcontractor, provided that the foregoing provisions shall
not apply to contracts or subcontracts for standard commercial supplies or raw
materials.

ARTICLE 31. FORCE MAJEURE

Neither County nor Contractor shall be deemed in violation of this Agreement if
either is prevented from performing its obligations hereunder for any reason
beyond its control, including but not limited to acts of God, civil or military
authority, act of public enemy, accidents, fires, explosions, earthquakes, floods or
catastrophic failures of public transportation, provided however, that nothing
herein shall relieve or be construed to relieve Contractor from performing its
obligations hereunder in the event of riots, rebellions or legal strikes.

ARTICLE 32. OPEN RECORDS ACT

The Georgia Open Records Act, O.C.G.A. Section 50-18-70 et seq., applies to
this Agreement. @ The Contractor acknowledges that any documents or
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computerized data provided to the County by the Contractor may be subject to
release to the public. The Contractor also acknowledges that documents and
computerized data created or held by the Contractor in relation to the Agreement
may be subject to release to the public, to include documents turned over to the
County. The Contractor shall cooperate with and provide assistance to the
County in rapidly responding to Open Records Act requests. The Contractor
shall notify the County of any Open Records Act requests no later than 24 hours
following receipt of any such requests by the Contractor. The Contractor shall
promptly comply with the instructions or requests of the County in relation to
responding to Open Records Act requests.

ARTICLE 33. INVOICING AND PAYMENT

Contractor shall submit monthly invoices for work performed during the previous
calendar month, in a form acceptable to the County and accompanied by all
support documentation requested by the County, for payment and for services
that were completed during the preceding phase. The County shall review for
approval of said invoices. The County shall have the right not to pay any invoice
or part thereof if not properly supported, or if the costs requested or a part
thereof, as determined by the County, are reasonably in excess of the actual
stage of completion.

Time of Payment: Invoices for payment shall be submitted to County by the first
(1st) calendar day of the month to facilitate processing for payment in that same
month. Invoices received after the first (1st) calendar day of the month may not
be paid until the last day of the following month. The County shall make
payments to Contractor by U.S. mail approximately thirty (30) days after receipt
of a proper invoice. Parties hereto expressly agree that the above contract term
shall supersede the rates of interest, payment periods, and contract and
subcontract terms provided for under the Georgia Prompt Pay Act, O.C.G.A. 13-
11-1 et seq., pursuant to 13-11-7(b), and the rates of interest, payment periods,
and contract and subcontract terms provided for under the Prompt Pay Act shall
have no application to this Agreement; parties further agree that the County shall
not be liable for any interest or penalty arising from late payments.

Submittal of Invoices: Invoices shall be submitted as follows:

Via Mail:

Fulton County Government

141 Pryor Street, SW

Suite 7001

Atlanta, Georgia 30303

Attn: Finance Department — Accounts Payable

OR
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Via Email:
Email: Accounts.Payable@fultoncountyga.gov

At minimum, original invoices must reference all of the following information:

1) Vendor Information
a. Vendor Name
b. Vendor Address
c. Vendor Code
d. Vendor Contact Information
e. Remittance Address

2) Invoice Details

Invoice Date

b. Invoice Number (uniquely numbered, no duplicates)
c. Purchase Order Reference Number

d. Date(s) of Services Performed

e. Itemization of Services Provided/Commodity Units

o

3) Fulton County Department Information (needed for invoice approval)
a. Department Name
b. Department Representative Name

Contractor’'s cumulative invoices shall not exceed the total not-to-exceed fee
established for this Agreement.

County’s Right to Withhold Payments: The County may withhold payments
for services that involve disputed costs, involve disputed audits, or are otherwise
performed in an inadequate fashion. Payments withheld by the County will be
released and paid to the Contractor when the services are subsequently
performed adequately and on a timely basis, the causes for disputes are
reconciled or any other remedies or actions stipulated by the County are
satisfied. The County shall promptly pay any undisputed items contained in such
invoices.

Payment of Sub-Contractor/Suppliers: The Contractor must certify in writing
that all sub-Contractor of the Contractor and suppliers have been promptly paid
for work and materials and previous progress payments received. In the event
the prime Contractor is unable to pay sub-Contractor or suppliers until it has
received a progress payment from Fulton County, the prime Contractor shall pay
all sub-Contractor or supplier funds due from said progress payments within
forty-eight (48) hours of receipt of payment from Fulton County an in no event
later than fifteen days as provided for by State Law.

Acceptance of Payments by Contractor; Release. The acceptance by the
Contractor of any payment for services under this Agreement will, in each
instance, operate as, and be a release to the County from, all claim and liability
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to the Contractor for work performed or furnished for or relating to the service for
which payment was accepted, unless the Contractor within five (5) days of its
receipt of a payment, advises the County in writing of a specific claim it contends
is not released by that payment.

ARTICLE 34. TAXES

The Contractor shall pay all sales, retail, occupational, service, excise, old age
benefit and unemployment compensation taxes, consumer, use and other similar
taxes, as well as any other taxes or duties on the materials, equipment, and labor
for the work provided by the Contractor which are legally enacted by any
municipal, county, state or federal authority, department or agency at the time
bids are received, whether or not yet effective. The Contractor shall maintain
records pertaining to such taxes as well as payment thereof and shall make the
same available to the County at all reasonable times for inspection and copying.
The Contractor shall apply for any and all tax exemptions which may be
applicable and shall timely request from the County such documents and
information as may be necessary to obtain such tax exemptions. The County
shall have no liability to the Contractor for payment of any tax from which it is
exempt.

ARTICLE 35. PERMITS, LICENSES AND BONDS

All permits and licenses necessary for the work shall be secured and paid for by
the Contractor. If any permit, license or certificate expires or is revoked,
terminated, or suspended as a result of any action on the part of the Contractor,
the Contractor shall not be entitled to additional compensation or time.

ARTICLE 36. NON-APPROPRIATION

This Agreement states the total obligation of the County to the Contractor for the
calendar year of execution. Notwithstanding anything contained in this
Agreement, the obligation of the County to make payments provided under this
Agreement shall be subject to annual appropriations of funds thereof by the
governing body of the County and such obligation shall not constitute a pledge of
the full faith and credit of the County within the meaning of any constitutional debt
limitation. The Director of Finance shall deliver written notice to the Contractor in
the event the County does not intend to budget funds for the succeeding
Contract year.

Notwithstanding anything contained in this Agreement, if sufficient funds have not
been appropriated to support continuation of this Agreement for an additional
calendar year or an additional term of the Agreement, this Agreement shall
terminate absolutely and without further obligation on the part of the County at
the close of the calendar year of its execution and at the close of each
succeeding calendar year of which it may be renewed, unless a shorter
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termination period is provided or the County suspends performance pending the
appropriation of funds.

ARTICLE 37. WAGE CLAUSE

Contractor shall agree that in the performance of this Agreement the Contractor
will comply with all lawful agreements, if any, which the Contractor had made
with any association, union, or other entity, with respect to wages, salaries, and
working conditions, so as not to cause inconvenience, picketing, or work
stoppage.



DocuSign Envelope ID: 5E79E497-B722-425F-9D73-DC7C10E39298

IN WITNESS THEREOF, the Parties hereto have caused this Contract to be
executed by their duly authorized representatives as attested and witnessed and
their corporate seals to be hereunto affixed as of the day and year date first

above written.

OWNER: CONTRACTOR:
FULTON COUNTY, GEORGIA AMERICAN FACILITY
SERVICES, INC.
DocuSigned by: DocuSigned by:

Kot |, Pitts konin Melaman
Robert L. Pit.f.s, Chairman Kevin McCaﬁn
Fulton County Board of Commissioners President
ATTEST: ATTEST:

'Dl/u?ot K. Enuwr

EEC476C4837648D...

Tonya R. Grier
Clerk to the Commission

(Affix County Seal)

APPROVED AS TO FORM:

DocuSigned by:

Dunnal Stowart

2277A2CEF73F4EA4...

‘Uocublgned D’éecretary/

Assistant Secretary
(Affix Corporate Seal)
ATTEST:

Andrea Lorraine Nugent

Office of the County Attorney

APPROVED AS TO CONTENT:

@oscp&v N, Dawss

E45C5C5F17FB417 ...

Department of Real Estate and Asset
Management
Joseph N. Davis, Director

Notary Public

Fulton

County:

10/02/2023
Commission Expires:

DocuSigned by:

(Affix Notary Seal)

2022-0150C
ITEM#:

3/2/2022

REGULAR MEETING
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STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

ANNUAL REGISTRATION *Electronically Filed*
Secretary of State
Filing Date: 3/29/2021 12:17:27 PM

CONTROL NUMBER - K108611

BUSINESS NAME AMERICAN FACILITY SERVICES, INC.
BUSINESS TYPE Domestic Profit Corporation

EFFECTIVE DATE 03/29/2021

ANNUAL REGISTRATION PERIOD 2021

BCS Corporate Services, Inc. 33 South Main Street, Suite 300, Alpharetta, GA, 30009, USA Fulton

NAME TITLE ADDRESS

KEVIN MCCANN  CEO 1325 Union Hill Industrial Court Suite A, Alpharetta, GA, 30004, USA
Harold Angel SECRETARY 1325 Union Hill Industrial Court, Suite A, Alpharetta, GA, 30004, USA
Harold Angel CFO 1325 Union Hill Industrial Court, Suite A, Alpharetta, GA, 30004, USA

AUTHORIZER SIGNATURE Melsa Dotson
AUTHORIZER TITLE Authorized Person
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ADDENDA
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211TB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I) Bid Form

The Bidder furthermore agrees that, in the case of a failure on his part to execute the
Contract Agreement and Bonds within ten days after receipt of conformed contract
documents for execution, the Bid Bond accompanying his bid and the monies payable
thereon shall be paid into the funds of the Owner as liquidated damages for such failure.
Enclosed is a Bid Bond in the approved form, in the sum of:

5% of total bid amount Dollars

($_5% of total bid ) according to the conditions of “Instructions to Bidders” and
provisions

thereof.

The undersigned acknowledges receipt of the following addenda (list by the number and
date appearing on each addendum) and thereby affirms that its Bid considers and
incorporates any modifications to the originally issued Bidding Documents included

therein.
ADDENDUM # 1 DATED _10/19/21
ADDENDUM # 2 DATED 10/19/21
ADDENDUM # 3 DATED __ 10/19/21
ADDENDUM # 4 DATED _ 10/26/21
BIDDER: ///M”Wf’f/{

Signed by: Harold Angel for American Facility Services, Inc.

[Type or Print Name]
Title: Vice President

Business Address: 1325 Union Hill Industrial Court, Suite A

Alpharetta, GA 30004

Business Phone: 770-740-1613

Page 31 of 32
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21ITB130447C-GS - Janitorial Services for Selected Fulton County ... Addendum No: 5 (Published)

Thank you for your interest in our bid opportunities and we welcome you to submit a response. Please be sure to review and
FULTON comply with all specifications and requirements.

COUNTY

Addendum Description

Clarification
Replace Section 7 Contract Compliance Requirements with revised Section 7 attached in Addendum No. 1.

Section 6 is correct and need to be completed and upload.

Notice Modifications

Notice Information From Value To Value

No entries

Category Modifications
Added Categories

No Categories Added

Removed Categories

No Categories Removed

03/07/2022 01:28 PM EST Page 1 of 1
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EXHIBIT A

GENERAL CONDITIONS
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GENERAL CONDITIONS

1. Bids may be withdrawn upon receipt of a written request prior to the stated
due date and time. If a firm seeks to withdraw a bid after the due date
and time, the firm must present a notarized statement indicating that an
error was made, with an explanation of how it occurred. The withdrawal
request must be accompanied by documentation supporting the claim.
Prior to approving or disapproving the request, an opinion will be obtained
from Fulton County’s Legal Counsel indicating whether the firm is bound
by its bid submittal.

Bids for projects that are solicited pursuant to the Georgia Local
Government Public Works Construction Law (O.C.G.A. § 36-91-1 et seq.)
may be withdrawn as follows:

The County must advise Contractor in the invitation to bid of the number of
days that Contractor will be required to honor their bids. If an Bidder is not
selected within 60 days of opening the bids, any Bidder that is determined
by the governmental entity to be unlikely of being selected for contract
award will be released from the bid.

2. Fulton County shall be the sole judge of the quality and the applicability of
all bids. Design, features, overall quality, local facilities, terms and other
pertinent considerations will be taken into account in determining
acceptability.

3. The successful Bidder must assume full responsibility for delivery of all
goods and services proposed.

4. The successful Bidder must assume full responsibility for replacement of
all defective or damaged goods and/or performance of contracted services
within thirty (30) days’ notice by the County of such defect, damage or
deficiency.

5. The successful Bidder must assume full responsibility for providing
warranty service on all goods, materials, or equipment provided to the
County with warranty coverage. Should a vendor be other than the
manufacturer, the vendor and not the County is responsible for contacting
the manufacturer. The Bidder is solely responsible for arranging for the
service to be performed.

6. The successful Bidder shall be responsible for the proper training and
certification of personnel used in the performance of the services
proposed.

7. The successful Bidder shall not assign, transfer, convey, sublet, or

otherwise dispose of any contract resulting from the invitation to bid or of
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10.

any of its rights, title, or interest therein without prior written consent of the
Fulton County Board of Commissioners.

In case of default by the successful Bidder, Fulton County may procure
the articles or services from another source and hold the successful
Vendor responsible for any resultant excess cost.

All bids submitted to Fulton County are subject to the Georgia “Open
Records Act”, Official Code of Georgia, Annotated (O.C.G.A.) § 50-18-70
et seq.

All bids submitted to Fulton County involving Utility Contracting are subject
to the Georgia law governing licensing of Utility Contractor, O.C.G.A. §43-
14-8.2(h).
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EXHIBIT B

SPECIAL CONDITIONS

No Special Conditions were required for this Project
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EXHIBIT C

SCOPE OF WORK
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SCOPE OF WORK

The Contractor shall provide general janitorial cleaning for selected Fulton County
facilities which consist of: (Group |) North and South Service Centers) for the
Department of Real Estate and Asset Management.

Scope of Work Summary:

The work will be performed at the various County facilities listed and/except any
added/deleted during the life of this contract. The Contractor shall furnish all janitorial
services and the labor, materials, cleaning supplies, restroom supplies (including
feminine products, soap, toilet seat covers, toilet tissue, paper towels, and other required
supplies) and equipment necessary to provide the highest quality of janitorial services at
these selected facilities. Fulton County will accept original bid responses specifically
tailored to solve our janitorial problems.

The apparent silence of this specification and any supplement thereto as to details, or
the omission of a detailed description concerning any point, will be regarded as meaning
only the best commercial practices are to prevail. Only materials of the highest quality,
correct type, size, and design are to be used. County reserves the right to require
Contractor to use alternate methods or products at no additional cost to the County if
satisfactory results are not being achieved. Contractor performance will be evaluated in
terms of the cleaning results achieved. All interpretations of this specification will be
made upon the basis of this statement, with Fulton County interpretation to prevail.

Georgia Criminal Investigation Checks (GCIC) must be conducted by the Contractor at
Contractor’s expense on all employees, including sub-Contractor, assigned to clean
County Facilities. National Crime Information Center (NCIC) checks must be conducted
along with Fingerprint Cards by the Contractor at the Contractor's expense on all
employees and subcontractors hired to perform work in Justice Facilities only. Said
employees may be temporarily assigned to Justice Facilities upon the GCIC clearance,
and then permanently assigned upon NCIC clearance and Fingerprint Card completion.
The GCIC must be completed and forwarded to the Contract Administrator or designated
County representative for review and approval prior to the start date of the contract. No
employee may work at any Fulton County Facility prior to the approval of the GCIC and
receipt of a Fulton County Temporary ID Card. Persons with convictions related to drug
use, larceny, or offenses involving violence shall not be employees on this contract.

Contractor shall bid on the required cleaning for each group on which they desire to bid.
Note that not all services apply to all facilities (e.g. most facilities do not include a locker
room). It is the Contractor 's responsibility to ensure that their bid for any facility has
been calculated to include all appropriate services.

Contractor may also offer alternate bids for any location or group of locations. Any such
alternate bid must clearly indicate the differences between it and the base bid with an
explanation of why the bidder believes the alternate should be considered instead of (or
in addition to) the base bid. Contractor may offer alternate pricing for award of multiple
groups.
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Contractor must be prepared to fully assume responsibilities of this contract and begin
cleaning facilities within 30 days after notification of approval of award by the Fulton
County Board of Commissioners. Employees assigned to clean Fulton County Facilities
may not begin work prior to the approval of the GCIC and receipt of a Fulton County
Temporary ID Card. Failure to adhere to this timeline will be grounds for selection of the
next qualified Contractor to fulfill this contract.

It is highly recommended that Contractor visit all facilities on which they are bidding
before submitting a bid. Failure to make such a visit will not relieve Contractor of the
responsibility to: 1) submit a complete bid in proper form, or 2) properly clean a facility if
awarded.

Any facilities which are added to or deleted from a cleaning group will be done so at the
same price per square foot being charged for that group. Any additional facility which is
added to the contract which does not reasonably belong to one of the existing groups
will be added at a price per square foot which is mutually agreeable to both parties and
within BOMA guidelines.

Any remarks or apparent errors in the specification or exceptions taken to the content of
the specification must be clearly presented by the Contractor as an attachment titled
"Remarks and Exceptions". Failure to do so is an agreement by the Contractor that they
accept the terms and conditions of the specifications as written.

DEFINITIONS
BOMA Building Owners and Manger Association
Days - “Days” shall mean calendar days.

As Necessary- Whenever needed as determined by Department of Real Estate and
Asset Management Staff.

Daily — Required each day the facility is opened to the public. If required more than one
time per day, indicate number of times. (e.g. “3 x Daily” or “3/Day” for three time each
day)

Weekly- The task will be performed once each week. If required more than one time per
week (but less than daily) indicate number of times. (e.g., “2 x Weekly” or “2/\Week” if
task is to be done twice a week). If task will be done on specific day(s) of week, this will
be detailed in the final work schedule as agreed with the Contract Administrator.

GCIC- Georgia Criminal Investigation Checks
NCIC- National Crime Information Center
Joint Review A committee consisting of executive management for both Fulton County

and the Contractor, or any other members thereof who are empowered to make
decisions on behalf of the County and Contractor.
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Monthly: The task will be performed once each month. If required more than once per
month (but less frequently than every week) indicate number of times per month. (e.g.,
"2 x Monthly" or "2/Month" if task is to be done twice a month.

Quarterly- The task will be performed once during every three —month period.

Yearly- The task is to be performed once during the contract year at time to be agreed
with by the Contract Administrator. (“2 x Yearly” would mean semi-annually. “3/Year’
would mean every four months”).

Multi-term contracts - a contract executed for a specific period with the option to renew
for additional periods of time.

CONTRACTOR’S ORGANIZATION

Contractor shall demonstrate its ability to organize and manage janitorial projects
at multiple sites.

Contractor shall graphically illustrate the position of the Account Executive for
this contract in the overall corporate organization. Contractor shall include a
current resume of the Account Executive, Project Manager, and/or Site Manager,
with emphasis on experience, responsibilities, current and expected workload of
these people.

Contractor shall show how corporate support is to be provided to the project.

Contractor shall graphically demonstrate the relationship between the Account
Executive and the Project/Site Manager. Detailed attention must be placed on
the authority of these officers to execute key decisions under normal, urgent, and
emergency situations.

The Account Executive and the Project/Site Manager shall be accessible to the
Fulton County Contract Administrator(s) twenty-four (24) hours per day, seven
days per week. Contractor must show how it intends to provide this accessibility
and the required coverage. Project/Site Managers must be physically at the
facilities during cleaning hours. If the assigned Project/Site Manager is out sick,
on vacation, terminated, or otherwise unavailable, the Fulton County Contract
Administrator must be notified immediately (within 24 hours) of who on site is in
charge of operations.

TRAINING

Contractor shall include a comprehensive janitorial training plan which includes at
a minimum specific training each employee involved in this contract (including
supervisory and management personnel) has already received.

Specific training each employee involved in the contract (including supervisory
and management personnel) will receive during the term of this contract. Include
the frequency of any repetitive training.
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Include details of when and where such training is to be accomplished. Fulton
County reserves the right to observe any such training.

Description of how the effectiveness of the training is to be measured.

Details of specific training each floor care technician assigned to this contract has
already received and will receive equivalent to the Fulton County Custodian.

KEY CONTROL AND SECURITY PLAN

Contractor must include a plan showing how they will handle, and control keys
issued to them as well as electronic security codes made known to them under
this contact. Electronic codes are confidential and may not be shared among
employees, relatives, or friends. This plan should indicate who will have the
responsibility for all keys and how they plan to obtain keys from personnel who
are terminated. Contractor shall be responsible for all keys issued to them. The
contracted Contractor will replace all lost keys and broken keys at Contractor 's
expense. In the event the loss of keys requires lock replacement, the cost of
replacing locks of similar security requirements will also be charged to the
Contractor. In facilities with electronic alarms systems, the contracted Contractor
will be responsible for paying any fines assessed for law enforcement responses
to false alarms attributable to Contractor’'s employees. Employees must sign in
and out with security in facilities where guards are in place. Security may inspect
bags at any time.

PILFERAGE OF ITEMS AND VANDALISM

Contractor must indicate how they plan to make sure that valuable items are not
broken, abused, or stolen. Failure to control pilferage and vandalism can be
grounds for termination of this contract. Employees must have a background
check completed prior to working on County property. The cost of replacing any
items stolen or broken by Contractor's employees will be charged to the
Contractor and Contractor will reimburse / replace item to Fulton County within
ten working days or payment will be subtracted from the next scheduled payment
to the Contractor by Fulton County.

THE USE OF SUBCONTRACTORS

Contractor shall require each subcontractor, to the extent of the work to be
performed by the subcontractors, to be bound to the Contractor by the terms of
the Contract Documents, and to assume toward the Contractor all the obligations
and responsibilities which the Contractor, by these Documents, assumes towards
the County. Said agreement shall preserve and protect the rights of the County
under the Contract Documents with respect to the work to be performed by the
subcontractors so that the subcontracting thereof will not prejudice such rights,
and shall allow to the subcontractors, unless specifically provided otherwise in
the Contract agreement, the benefit of all rights, remedies, and redress against
the Contractor that the Contract, by these Documents has against the County.
Wherever appropriate, the Contractor shall require each subcontractor to enter
into similar agreements with their subcontractors. All employee records must be
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maintained by the Contractor and Subcontractors for a minimum of 3 years and
accessible to Fulton County.

The Contractor shall make available to each proposed subcontractor, prior
to the execution of such entities’ agreement with the Contractor, copies of
the Contract to which the subcontractors will be bound and identify to the
subcontractors any terms and conditions of the proposed Contract which
may be at variance with the contract. Each subcontractor shall similarly
make copies of such documents available to their subcontractors, who
shall also be bound therein.

In the event that a subcontractor fails to perform as required according to
the Contract, the Contractor, at the written direction of the County and
such notice as is proper according to the Contract, shall direct and
guarantee the removal or replacement of said subcontractors at no cost to
the County. If desired by the County, the work which was to be performed
by subcontractors shall then be removed from the subcontractor’s work
and shall be performed by Contractor working directly for the County.

QUALITY CONTROL PLAN

Contractor must develop a comprehensive quality control plan. This plan must
assure that all facilities are maintained at all times at the level of cleanliness
defined in this package. The plan may be evaluated for effectiveness by a Fulton
County Maintenance Manager or Inspector prior to start date of contract and may
be reevaluated and revised at any time during the life of the contract. At a
minimum, the Quality Control plan shall include the following information:

A. Identify who will be responsible for inspecting all facilities to insure
cleanliness. Said employee(s) will interact with the Fulton County
Maintenance Managers, Inspection Supervisors, and Inspectors to
maintain the buildings at the standard required.

B. The method of selecting facilities for inspection, frequency of inspections
of different service requirements, and method(s) for correcting deviations
from standards.

C. Contractor must include in the plan a suitable method for inspecting and
recording infrequently performed services.

D. The plan should show the action(s) necessary to prevent unsatisfactory
service(s) from recurring.

E. This plan should include a suitable way to inform the Fulton County
representative of any problem areas within the facility (e.g., lights burned
out, doors not locking properly, dispensers not operating properly, etc.).

F. Contractor must develop a checklist, key control report, quality control
report, staff security sign-in sheet, training calendar, periodic schedule,
completed projects calendar (See Appendices) acceptable to Fulton
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County to record the inspections. Include a sample checklist as part of
this bid. All checklists must be given to the Fulton County Contract
Administrator at the biweekly meetings with contractor. Failure to provide
the inspection checklists will result in an adverse Contractor Performance
Report.

G. Contractor must also describe what the contingency plan is for providing
services in accordance with contract specifications in the event
employees are sick or do not report for work as scheduled, suppliers do
not meet delivery schedules, sub-Contractor fail to provide service, or
other problems arise.

Failure by the contractor to implement the approved plan and pursue it diligently
from the commencement of the contract may be considered grounds for defaulit.

DEFICIENCY REPORTING

If a cleaning-related deficiency is noted by the County, the Building Maintenance
Manager for the affected facility will notify the Contractor's Project Manager
immediately by telephone and follow up in writing (the written document is
hereafter referred to as a "Deficiency Notice"). The Maintenance Manager will
stipulate in the Deficiency Notice the time period allowed for the Contractor to
correct the deficiency.

The Contractor's Project Manager shall provide a written response to the
Maintenance Manager no later than the end of the correction time period
stipulated in the Deficiency Notice — giving the status of the Contractor’s actions
to correct the deficiency. This response is to include what steps were taken to
correct the specific deficiency and what procedure(s) have been put in place to
prevent occurrence of similar problems. All such deficiency reports and their
responses shall be discussed at the next regular meeting of the County’s
Building Services Manager/Supervisor along with the Contractor's Project
Manager to ensure that they have been completely resolved. Failure to submit
written responses may result in an adverse Contractor Performance Report.

When a deficiency in a "periodic service" will not be corrected within the time
period stipulated by the Building Service Supervisor, the Contractor must, within
two working days, correct the deficiency. The Building Services Supervisor will
determine if this is acceptable, make the appropriate notation on the Deficiency
Notice and ensure the Contractor receives that information promptly.

1. If deemed an acceptable corrective action and/or time frame by the
Building Services Supervisor, the Contractor shall submit a report when
the corrective action has been completed.

2. If the Building Services Supervisor determines this response is
unacceptable, the Building Services Supervisor shall notify the County’s
Contract Administrator in writing. The Contract Administrator shall follow
the steps in this bid document relating to non-performance.
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e The Contractor will be allowed to redo a service upon notification. However,
Fulton County reserves the right to consider any required repeat service as a
failure to perform. The Fulton County Contract Administrator will determine when
the level of service has progressed to an unsatisfactory level. Failure to meet any
or all of the requirements may result in a deduction of one percent (1%) of
Contractor’ monthly Invoice.

NON-PERFORMANCE

o If a deficiency is not properly addressed within the correction period given or if
the same problem recurs, County will withhold a portion of the payment.

e Any decision to invoke the penalties delineated in this section will be made solely
by the Building Services Manager or the Deputy Director of the Department of
Real Estate and Asset Management of Fulton County or a designated
representative thereof.

¢ No monies, exceeding $1,000.00, will be withheld without prior written notification
to the Contractor by the Building Services Manager or the Deputy Director of the
Department of Real Estate and Asset Management of Fulton County.

e Contractor will be notified in writing of the intent by Fulton County to invoke a
penalty. The bidder has three (3) working days to respond in writing to the
notification and provide an explanation of what has been accomplished to
preclude the problem from recurring. Failure to respond to the written notification
can be grounds for termination of the contract. The written response must
include verification and documentation of the Contractor’'s adherence to the QC
Plan and will be subject to evaluation and modification by Department of Real
and Asset Management to meet the County’s needs.

PENALTIES FOR NON-PERFORMANCE

e The amount of any monies withheld will be based on the square footage of the
portion of the facility which was not properly cleaned. Any area which has not
been properly cleaned (even if it was partially cleaned) will be considered to be
"not properly cleaned".

e |If more than one area being serviced by Contractor has not been properly
cleaned, the square footage of all such areas shall be added together to
determine the total square footage which has not been properly cleaned.

e The amount withheld shall be calculated daily beginning the day after the
stipulated correction date.

e The amount withheld shall be the "cost per cleanable square foot per day” times
the number of square feet affected by the deficiency times the number of days
the deficiency continues to exist. The amount withheld shall be cumulative.

e Calculation of amount to be withheld shall continue until County’s Contract
Administrator certifies in writing that deficiency has been cured or until
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Contractor's Bonding Company has been notified to take appropriate action
under the terms and conditions of the Contractor’'s Performance Bond.

o These factors will be recalculated for renewal years if bid price is different.
e Back charges---Corrective Actions by County or its’ Designated Representative.

If, under the provisions of this Contract, Contractor is notified by Building
Services  Supervisor/County  Representative to correct defective or
nonconforming work, and Contractor states or by its actions indicates that it is
unable or unwilling to proceed with corrective action in a reasonable time,
Building Services Supervisor/County Representative may, upon written notice,
proceed to accomplish the redesign, repair, rework or replacement of
nonconforming work by the most expeditious means available and back charge
Contractor for the costs incurred. Furthermore, if Building Services
Supervisor/County Representative agrees to or is required to perform work for
Contractor, such as cleanup, off-loading or completion of incomplete work,
Building Services Supervisor/County Representative may, upon written notice,
perform such work by the most expeditious means available and back charge
Contractor for the costs incurred.

The cost of back charge work shall include: (1) Incurred labor costs including all
payroll additives; (2) incurred net delivered material costs; (3) incurred lower-tier
supplier and subcontractors costs directly related to performing the corrective
action; (4) equipment and tool rentals at prevailing rates in the Jobsite area; and
a factor of thirty-five percent (35%) applied to the total of items 1 through 4
mentioned above for overhead, supervision, and administrative costs.

e If a day porter fails to show for all or part of a scheduled assignment, a deduction
will be made at the hourly rate. If a County Employee/County Representative is
utilized in their absence, then a deduction of their pay rate shall be made for
appropriate back charges.

o Contractor's failure to properly perform "Daily" tasks will be penalized by
withholding the appropriate amount of money from the relevant invoice along with
the appropriate back charges. Contractor's failure to perform a "Periodic" task
(weekly, monthly, quarterly, etc.) will result in a written warning, with a deduction
made if the service is not satisfactorily made good along with the appropriate
back charges, if any.

o The safety and welfare of our citizens and the security of all facilities is a top
priority throughout Fulton County. Therefore, it is essential that all contracted
personnel receive a GCIC and be issued a temporary Fulton County ID Badge
before working in any County Facility. The badge shall be worn in a clearly
visible manner at all times when working in County facilities. If a contracted
employee, who has been issued a Fulton County ID, is found to not have the ID
in their possession while working at a County facility or bring
relatives/unauthorized personnel in any County Facility to assist or accompany
them during their work, the following penalties will apply. They are as follows:
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First Occurrence- Written warning; temporary removal from the building until the
proper ID is retrieved, removal of unauthorized personnel, and $25 fine assessed
to the Contractor.

Second Occurrence- Written warning to Contractor requesting that the offender is
not allowed to work on Fulton County property and $50 fine assessed to the
Contractor. Also, County may exercise its option to offer the affected facility(s) to
the next lowest bidder if it is considered to be in the best interest and safety of
the County.

REMOVAL FOR CAUSE

If Contractor through any cause shall fail to perform the Janitorial Services as
specified in the Bid Documents in a satisfactory, timely and proper manner or in
the event that any of the provisions or stipulations of this agreement are violated
by Contractor, the County shall thereupon have the right to immediately
terminate this agreement by written notice to Contractor. Said written notice will
be sent via certified mail to Contractor at the last address given to the County by
Contractor. Notification is considered complete upon mailing, via certified mail,
by County. If the Contract is terminated by the County, Contractor will be
compensated for the work satisfactorily performed up to and including the
termination date.

Any decision to invoke the penalties delineated in this section will be made solely
by the Director/Deputy Director of the Department of Real Estate and Asset
Management of Fulton County, and may be based upon recommendations from
the Building Services Manager and Building Services Supervisors.

The County reserves the rights to contact Contractor’'s bonding company to have
them take appropriate action under the terms and conditions of the Contractor's
performance bond.

In the event contract is terminated due to breach of this agreement, the County
retains all rights to compensation from Contractor for any and all losses resulting
from that breach of contract, to include back charges plus punitive damages.

SERVICE REQUIREMENTS

The following is a general description of the personnel, services, materials, equipment,
and utilities, as well as the standards the County expects from the successful bidder.
Contractor must show that they are capable of delivering services equal to or better than
these minimum service levels. While the County has made every effort to cover all the
requirements in the Cleaning Schedule, we cannot guarantee that all elements have
been specified. In cases where this has not been done, BOMA standards will prevail.

1.

CONTRACTOR’S QUALIFICATIONS

a. Contractors shall have a minimum of three (3) years demonstrable
experience providing janitorial service for facilities of comparable usage and
size.
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Contractors shall provide a list of contracts held over a period of not less
than three years, and at least one reference must be less than three (3)
years old, showing that the Contractors has recently performed this type
and scope of work in facilities of similar size, type, and geographical

dispersion.

c.  The listing must include:

1.

The work performed, (indicate if being done as prime- or sub-
contractor), number of facilities, total square footage for all facilities,
highest and lowest square footage per unit within the group of facilities,
length of contract, contract administrator, and telephone number.

Names, addresses, and phone numbers of at least three (3)
individuals who can verify the bidder’s ability to perform work of this
type and scope.

At least one reference must be less than three (3) years old, showing
that the bidder has recently performed this type and scope of work in
facilities of similar size, type, and geographical dispersion.

Reference 1 Reference 2 Reference 3 Reference 4 | Reference 5

Name of
Contact

Contract Term
from when to
when

Prime or
Subcontractors

Total Square
Feet Cleaned

Contract
Administrator

Telephone
Number

Email Address

4.

5.

Membership in any professional cleaning and/or certifying organization.

Training and professional certification of key individuals who will be
involved in the Fulton County contract.

2. PERSONNEL.:
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A. Employees:

1. Contractor shall have in its employ at all times a sufficient number of
capable and qualified contract and subcontract employees to enable it to
properly, adequately, safely and economically operate, maintain, and
account for the facility. If at any time it is deemed that the Contractor
does not have the appropriate amount of employees employed in
accordance with established BOMA standards to adequately provide the
proper cleaning services to meet contractual specifications, (County has
provided , in writing, the expected total of employees and/ or hours
required to adequately clean the facilities and meet Fulton County
standards), the County, or it's designated representative, can demand
that the proper amount of personnel be assigned to each Facility to obtain
the proper cleaning required by the Contract. Failure by the Contractor to
continue to meet the required total of employees can be grounds for
termination of the contract. All matters pertaining to the employment, with
the exception of the items mentioned above, supervision, compensation,
promotion, and discharge of such employees are the responsibility of the
Contractor. County will not intervene in any internal disputes between
Contractor and employee or Contractor and Vendor. Contractor's
employees and vendors are not employees of the County and have no
recourse from the County. The County may require dismissal from work
any employee who is identified as a potential threat to the facility and its
population. Each employee shall be a citizen of the United States or an
alien who has been lawfully admitted for permanent residence as
evidenced by Alien Registration Receipt Card Form |-151.

2. Safety Training and Education — Contractor is required to instruct each
employee in the recognition and avoidance of unsafe conditions and the
regulations applicable to their work environment to control or eliminate
any hazards or other exposure to illness or injury. Employees required to
handle or to use poisons, caustics, and other harmful substances shall be
instructed regarding their safe handling and use, and be made aware of
the potential hazards, personal hygiene, and personal protective
measures required as conditions warrant throughout the life of the
contract. Contractor will maintain MSDS at each location. Contractor will
ensure that employees are trained on the building evacuation plan.

A formal training plan utilizing OSHA standards must be written and
forwarded to the Contract Administrator. Written verification of past and
future training sessions must also be submitted. The Contract
Administrator must be notified of training in advance and may attend
training sessions.

3. Incident Reporting — All incidents including, but not limited to, those
resulting in treatment of an injury at a medical facility, response to the site
by emergency medical personnel, or damage to property other than that
of the Contractor shall be reported to the Contract Administrator by
telephone within twenty-four (24) hours of the occurrence. A copy of
each incident report which the Contractor (or subcontractors at any level)
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submits to their insurance carriers in regard to incidents and accidents
occurring in relation to this contract shall be forwarded to the Contract
Administrator as soon as possible, but in no event later than seven (7)
calendar days after the incident or accident occurred. Report of injury
must be documented in accordance with OSHA standards, and a copy of
the OSHA form 400 shall be immediately forwarded to the Contract
Administrator.

Protection — The Contractor shall take all necessary precautions to
prevent injury to the public, building occupants, or damage to property of
others. For the purposes of this contract, the public or building occupants
shall include all persons not employed by the Contractor or any
subcontractors at any level working under this contract.

Supervision:

The Contractor will ensure that all work required by this contract is
satisfactorily supervised, either by personal action, project manager,
on-site supervisors, or a combination of these alternatives. The
Contractor shall provide sufficient on-site supervision as is essential to
carry out all the terms and conditions of this contract. The
supervisor(s) shall be available at all times while contract work is in
progress to receive notices, reports, or requests from either the
County or the designated County Representative. If proper
supervision is not available, due to unforeseen acts or circumstances
beyond contractor’s control, the assigned employee(s) must be fully
conversant in English. Supervisory employees must be fully
conversant in English.

3. MATERIALS, SUPPLIES, EQUIPMENT & UTILITIES:

A

Furnished by the County

Electrical power at existing outlets for the contractor to operate equipment
necessary in the conduct of its work.

Hot and cold water as necessary,

Space within the building commensurate with the contractor's personnel
complement and operational requirements including locker rooms if
available, storage space, and janitor's closets, where available.

Furnished by the Contractor

1. The Contractor shall furnish all supplies, materials, equipment, and
employee training necessary for the performance of the work of this
contract unless otherwise specified herein, and all substances must
be used in accordance with manufacturer's recommendations. Once
supplies are installed, they become the property of Fulton County.
These supplies and materials shall be of a quality and type
customarily utilized by other contractor engaged in the profession of
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providing janitorial services. No later than five days prior to the
contract starting date, the contractor shall submit a list giving the
name of the manufacturer, the brand name, and intended use of each
of the materials that he proposes to use in the performance of the
work. The Contract Administrator must approve the contractor's
listing of supplies and materials prior to their use. The use of caustic
or acid based cleansers will not be approved. Materials or supplies
shall not be used in performance under this contract (or placed or
stored on County property) until the applicable Material Safety Data
Sheets (MSDS) for all hazardous materials (products containing
CAUTION or WARNING labels) have been furnished to the Contract
Administrator. The Contractor shall use recycled products to the
greatest extent possible.

Mandatory Chemicals
¢ High phenol coefficient germicidal cleaner
Degreaser / germicidal disinfectant
Sanitizers
Furniture Polish
Germicides
Graffiti Remover
All Purpose Cleaners
Gum Remover
Glass Cleaners
Carpet Cleaner
Fabric Cleaners
Pool Surface Cleaner
Deodorizers
Hard Floor Cleaner
Hard Floor Finisher
Hard Floor Stripper
COVID-19 Fighting Products

2. The Contractor shall not use any material which the contracting officer's
representative determines would be unsuitable for the purpose or harmful
to the surfaces to which applied. Costs for correcting damage caused by
misused materials will be borne by the Contractor.

3. Any material being used which is not achieving desired results will be
replaced with a more effective product.

4. All necessary cleaning equipment including power driven floor scrubbing
machines, waxing, and polishing machines, industrial type vacuum
cleaners, and all necessary motor trucks, etc., needed for the
performance of the work of this contract shall be furnished by the
contractor. Such equipment shall be of the size and type customarily
used for work of this kind and shall meet the approval of the contracting
officer's representative.  Defective equipment shall be repaired or
replaced within 72 hours. Propane driven equipment is banned.
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4,

5. All contracted personnel must be issued a temporary Fulton County ID

Badge before working in any County Facility. The badge shall be worn in
a clearly visible manner at all times when working in County facilities.
Penalties for Non-Performance describes in detail the actions that will
apply for non- compliance.

SERVICES REQUIRED

A.

Restroom Cleaning:

Restrooms are considered clean when all areas are clean and free of dirt,
water streaks, mop marks and strings, gum, grease and tar. All porcelain,
chrome, brass and metal fixtures must be clean and free of dust, spots,
stains, rust, mold, encrustation and excess moisture.

Restroom cleaning shall include: sweeping, scrubbing and wet
mopping all floors, cleaning all fixtures including metal, porcelain, brass
and chrome surfaces, water closets, urinals, shelves, washbasins,
shower stalls, mirrors, waste receptacles, dispensers and wall surfaces
with germicidal, veridical, and bactericidal cleansers. Machine scrub all
restroom floors using a material suitable for floor type. All grout and
baseboards should be free from dirt and grime. Walls around and under
sinks and toilets must be scrubbed and disinfected. Floors shall be free
of strays and skipped areas. Walls, baseboards and other surfaces shall
not be streaked or marred and must be free of stains. All cleaning is to
be done with a substance suitable for cleaning and disinfecting all
surfaces. All waste receptacles must be emptied, cleaned (washed or
wiped as necessary) and disinfected. New bags must be provided and
inserted. All graffiti shall be removed where possible. Any repair costs
associated with any damages to the surface material must be borne by
the Contractor.

Restocking: Restroom cleaning shall also include restocking and
supplying paper towels, soap, toilet paper, seat covers, urinal screens
and deodorant blocks, and feminine hygiene products. All rolls and
dispensers must be filled, and trash receptacle must be emptied and
supplied with new bags. Open paper products will not be set on backs of
toilets, sinks, or trash cans or broken fixtures.

Restroom cleaning must be provided as many times as necessary
daily to maintain cleanliness.

Floors—Light furniture (other than desks, file cabinets, etc.)
shall be moved and replaced.

Sweeping: Sweeping shall include removing all trash, dirt, cigarette butts,
gum and foreign matter from all interior floor surfaces, garage areas,
porches, loading and unloading ramps, interior and exterior walkways,
stairwells, and courtyards. None of the above items shall be left in
corners, behind radiators, under furniture or behind doors.
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2. Damp Mopping: Damp mop all floors suitable for mopping. Damp
mopping shall include removing all streaks, scuff marks, mop strands and
marks, from all floors and baseboards utilizing a material and method
suitable for the type of floor cleaned. All surfaces must be free from
splash marks. The finished area must have a uniform appearance. All
floor drains must be cleaned, and traps filled with disinfectant to prevent
sewer odor. Water used to mop must be fresh and changed after
cleaning restrooms. Used water must be disposed of in an appropriate
janitorial sink.

3. Scrubbing and Re-coating Floors: Remove several layers of wax and
dirt using a material and method suitable for the floor type. The floor
finish shall be uniform in appearance and all corners, edges and
baseboards shall be free of debris and dirt.

4. Stripping Floors: Remove existing wax with a material suitable for floor
type. All old wax shall be removed and there shall be no buildup in
corners or crevices. The floors shall be uniform in appearance and not
have any buildup of wax in any areas. There shall be no evidence of
gum, rust, burns, scuffs or marks.

5. Floor Finishing: Floors shall be free of streaks and skipped areas.
Walls, baseboards, and other surfaces shall not be streaked or marred
and must be free of stains. All floors must be evenly coated, and the
appearance must be consistent in all areas.

6. Burnishing: Burnish all floors with equipment and chemicals suitable for
the floor type. After burnishing, floors shall have a uniform luster and
shall be free of streaks and mop strand marks. Walls, baseboards, and
other surfaces shall not be streaked or marred and must be free of stains.
All floors must be evenly burnished, and the appearance must be
consistent in all areas. The use of propane burnishing equipment is
prohibited.

7. Vacuuming: Vacuum all carpet, interior and exterior rugs, and walk-off
mats. Carpets and rugs shall be clean and free from dust balls, dirt, and
other debris. Nap on carpet and rugs shall lie in one direction when
vacuuming is completed. Light furniture (other than desks, file cabinets,
etc.) shall be moved and replaced. A crevice tool will be used where
needed. No build-up of dust or debris around furniture or in corners is
acceptable.

8. Carpet Cleaning and Rug Extracting: Vacuum all carpets and rugs
prior to extraction utilizing a method suitable for the type of carpet or rug;
remove all soil, spots, smears, and stains and spillages. After extracting,
carpet or rugs must be thoroughly clean, present a uniform appearance
and not result in excessive fuzziness from the extract process. Dry
cleaning methods should be employed whenever appropriate.

9. Spot Cleaning of Carpet: Remove any evidence of excessive buildup of
dirt, spillages, spots, smears, and stains. After removal, carpet shall
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10.

11

show no visible signs of discoloration or fuzzing from harsh rubbings.
Cleaned areas must blend with the adjacent carpeted areas.

Stripping and Refinishing Hardwood/Laminate Floors: Remove all
floor finish material from wood floors. Apply a material suitable for floor
type in accordance with manufacturer’s instruction, or after instruction
from Fulton County manager. Floor area must be evenly coated and
provide a uniform appearance and luster. New finish should not show
any stains or spots.

.Cleaning and Sealing Cement Floors: As necessary, remove all

existing floor finish material from cement floors. Apply anti-skid sealant
suitable for cement floors. Buff if necessary, to a high gloss appearance.
Floor area must be evenly coated and provide a uniform appearance and
luster. New finish should not show any stains or spots.

General Cleaning

Spot Cleaning and Damp Wiping of Surfaces: Spot cleaning/damp
wiping shall include the removal of all fingerprints, smudges, marks, or
spots from surfaces with a cleaner suitable for disinfecting. This shall
include doors, door frames, window frames, windowsills, walls and metal
partitions, public telephone booths and guard stands. Damp wipe and
clean marble wall surfaces and stone wainscoting. Spot cleaning/damp
wiping will be considered clean when all areas are free of fingerprints,
hand marks, smudges, dust, dirt and spots. All areas cleaned must not
show any indication of discoloration or fading.

Low Dusting: Dust all surfaces within 70 inches of the floor. This shall
include but is not limited to desks, bookcases, pictures, rails, wainscoting,
window ledges, chair rungs, table legs and other furniture. There shall be
no dust streaks in corners or crevices, on molding or ledges. There shall
be no oils, spots or smudges or spider webs left on dusted surfaces.

High Dusting: Dust all surfaces above 70 inches. This shall include all
items not covered in the paragraph on low dusting to include light fixtures.
Dust tops of high bookcases, wall shelving, cabinets, vending machines,
air conditioning and heating vents, ceiling molding, exposed pipes and
any other items as required. There shall be no dust streaks in corners or
crevices, on molding or ledges. There shall be no oils, spots or smudges
or spider webs left on dusted surfaces.

Cleaning and Polishing Wood Surfaces: Using a substance suitable for
cleaning wood surfaces, clean and polish all paneling, wood baseboards,
wainscoting, desks, chairs, picture frames and any other items requiring
this treatment. Wood must have a uniform appearance without excessive
oil residue, streaking and spots.

Cleaning Drinking Fountains: The porcelain or stainless-steel surface
shall be free of dust, spots, stains, streaks, mold and mildew. The
surface shall appear to be bright and have a uniform appearance. All
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fountains must be kept free of trash, ink, coffee grounds and other foreign
material. Supply and replenish paper cups where dispensers are
provided. Wipe down all surfaces with a disinfectant.

6. Metal Cleaning and Polishing: Polish all chrome, brass, and metal items
with a non-acidic, non-abrasive cleanser. Cleaning shall include all brass
rails and fixtures, metal thresholds, plant urns and door fixtures. Metal
surfaces should be free of smears, stains, finger, and handprints. All
surfaces should be bright and uniform in luster. Thresholds must be free
of all soil, dirt, grease, and grime.

7. Glass Cleaning: Clean all interior and exterior glass to include doors,
mirrors, and glass desktops. No window cleaning will be performed under
this item. Glass shall be clean and free of dirt, dust, streaks, watermarks,
spots, and grime.

8. Window Cleaning: All ground-level interior and exterior windows will be
cleaned by contractor on a quarterly basis. Additionally, all entrance
(interior and exterior) glass doors and windows at floor level will be
cleaned daily. All interior and exterior glass, sills and frames shall be
clean and free of dirt, dust, streaks, watermarks, spots, and grime.
Windows shall not appear cloudy.

9. Cleaning and Dusting Venetian Blinds, Mini-Blinds and Drapes:
Clean all Venetian blinds and drapery. Defective items must be reported
to the Contract Administrator for replacement. All items removed for
cleaning must be replaced within 48 hours of removal. Dust or vacuum
drapes. Drapes and blinds must be free of dirt, dust and grime.

D. Waste Removal (As many times as necessary)

1. Trash Removal: Empty all trash and waste receptacles in offices,
courtyards, entryways, and docks, and remove to designated areas.
Wash and steam clean all receptacles used in the collection of food
remnants. Containers used for collection of trash must be made of a non-
combustible or flame-resistant substance. All containers used for
collection must be cleaned inside and outside daily. Provide plastic liners
for waste receptacles and change daily and as many times necessary.
Trash removal is considered to be satisfactory when no dirt, grime or
residue remains on the inner or outer surface of the receptacles.

2. Recycling Program: The Contractor will work with Fulton County to
assure that the recycling goals are met. This will include checking
recycling bins to assure that correct items are placed in each bin,
separating recyclable items from normal trash and emptying recycling
bins when required by the Contract Administrator. Cardboard boxes shall
be flattened by the Contractor and taken to a designated area on a daily
basis. The plan should include how the respondent will train employees
on handling recyclable materials.
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E. Exterior Cleaning

1. Empty all trash and waste receptacles in courtyards, entryways, and
docks and remove to designated areas on a daily basis. Wash and
steam clean all receptacles used in the collection of food remnants on a
quarterly basis and away from food handling areas. Containers used for
collection of trash must be made of non-combustible or flame-resistant
substance. All containers used for collection must be cleaned inside and
outside daily. Provide plastic liners for waste receptacles and change
daily. Trash removal is considered to be satisfactory when no dirt, grim,
or residue remains on the inner or outer surface of the receptacles.

2. Emptying and Cleaning Ashtrays and Urns:

Empty and clean all ashtrays and urns in entryways, lobbies, and
corridors. Cigarette butts, matches and other discarded material must be
removed from all receptacles and the receptacles cleaned. Clean
receptacles will be free of dirt, dust, ashes, tar, streaks, and nicotine
stains. Replace sand in receptacles where required.

F. Break Room Cleaning:

Empty all trash and waste receptacles in break room. Replace all waste
can liners. Clean counter tops, sinks, pipe fittings, tabletops, chairs,
exterior of refrigerator, microwave oven, and cupboards. Clean sofas and
couches with a suitable chemical. Vacuum carpet and/or dust and mop
floor. Shampoo carpet and/or strip, wax and refinish floor. Clean all
doors, vents, light fixtures with appropriate chemical. Clean windowsills
and walls, giving particular attention to walls around trash receptacles.
Remove all cobwebs. Refill soap and paper towel dispensers (As
necessary).

G. Special Areas

1. Pressure Washing, Cleaning and Sealing Garage Area, Stage Area,
Orchestra Pit, Amphitheater Seating Area and Loading Dock: Utilizing
a high-pressure washer or other appropriate equipment, scrub floors with
a material suitable for cleaning. Aforementioned areas floors should
appear clean and free of dirt, water streaks, mop marks and strings, gum,
grease, tar and oil spots. Remove excess water from all floor/paved
surfaces. These areas will be cleaned as necessary.

2. Elevator Cleaning: Clean all interior and exterior surfaces of elevators
including doors and floor tracks. Clean all metal surfaces in accordance
with the standard for metal cleaning. Work shall include but is not limited
to vacuuming and shampooing of carpet, sweeping, and mopping floors,
stripping floors and buffing as required. All elevators should be free of
trash and debris and stains. Floors must present a uniform appearance
in accordance with the standards listed above.
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3. Cleaning Storage Space and Mop Closets: All storage and mop closets
must be kept clean at all times. Storage spaces cannot be utilized for
storing trash. All areas must be clean and free of spills, spots, stains, and
offensive odors. All janitorial equipment must be neatly arranged.
Closets will not be utilized as a storage area for flammable materials. All
containers used to store cleaning materials must be labeled in
accordance with OSHA standards.

4. Fitness Center Cleaning: The Fitness Center is considered clean when
all areas are clean and free of dust, spots, stains, rust, mold,
encrustation, and excess moisture. Fitness Center cleaning includes
vacuuming, sweeping, scrubbing and wet mopping all floors, cleaning all
fixtures, including metal, porcelain, brass and chrome surfaces, water
closets, urinals, shelves, wash basins, shower stalls, mirrors, and waste
receptacles. All cleaning is to be done with a substance suitable for
cleaning and disinfecting the surfaces. Fitness Center cleaning will also
include emptying and cleaning waste receptacles and replacing trash
liners, cleaning graffiti from all surfaces, and filling all dispensers with
soap and paper supplies.

5. Pool Deck Cleaning: Pool Deck is considered clean when all areas are
clean and free of dirt, mold, and mildew. All surfaces must be thoroughly
cleaned and free from encrustation and excess water. All seats and
cushions must be cleaned thoroughly and be free from mold and mildew.
Pool deck cleaning will also include emptying and cleaning all trash
receptacles, inserting new liners, wiping all reflectors and light panels,
and cleaning all dressing rooms thoroughly. Return all bath towels and
wash cloths to designated area. Periodic pressure washing must be done
with chemicals prescribed and provided by Fulton County and/ or its
designated representative.

6. Medical Area Cleaning: Contractor must wear gloves at all times while
working within the medical area. At no time is the contractor to handle
Medical Hazardous Waste. This waste must be handled by a separate
medical waste management contractor through the site manager. All
cleaning is to be done with a substance/germicide/disinfectant suitable for
killing germs and disinfecting and must be cleaned in accordance with
established medical standards. All staff cleaning medical areas must be
trained in proper use of Personal Protective Equipment and procedures
associated with handling hazardous materials.

7. Beauty Salon: The Beauty Salon is considered clean when all areas are
clean and free of dusts, spots, stains, rust, mold, encrustation, and
excess moisture. Beauty Salon cleaning includes vacuuming, sweeping,
scrubbing, and wet mopping all floors, cleaning all fixtures, including
metal, porcelain, brass and chrome surfaces, water closets, shelves,
wash basins and mirrors. All cleaning is to be done with a substance
suitable for cleaning and disinfecting the surfaces. Beauty Salon cleaning
will also include emptying and cleaning waste receptacles and replacing
trash liners, cleaning graffiti from all surfaces, and filling all dispensers
with soap and paper supplies.
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8. Kitchen Cleaning—Offices & Restrooms: Clean all Kitchen Offices
and Restrooms in accordance with existing standards described in the bid

document.

CLEANING SCHEDULE

Table A - General Cleaning Services to be Performed Frequepcy
of Service
1 |Empty waste baskets and other trash receptacles, taking contents to Dail
designated area. y
2 |Clean waste receptacles and replace liners. Daily
3 |Remove refuse from sand urns and clean outside of containers. Daily
4 Dust office furniture and damp wipe or polish all desktops where papers are 3 x Weekly
cleared.
5 |Dust window sills and all other surfaces up to 70" high 3 x Weekly
6 |Clean all janitorial closets. Weekly
Remove dirt and streaks from all surfaces (including glass doors, door frames,
7 |walls, threshold plates, brass, windows, partitions, and light switches) up to 70" | Daily
high.
8 |Dust all surfaces between 70" and 144" high. Weekly
9 |Remove dirt and streaks from all surfaces between 70" and 144" high. Weekly
10 |Dust Venetian blinds. Weekly
11 |Remove debris & dust top of vending machines Weekly
12 Moves recyc_le paper in wheeled _contalners to designated area (and returns As Necessary
empty containers to normal locations).
13 |Vacuum upholstered furniture Monthly
14 | Clean Venetian blinds. 2 x Year
Table B - Lavatory, Locker Room and Bathroom Frequenc
Cleaning Services to be Performed quency
of Service
1 Empty waste baskets and all other trash receptacles, including sanitary napkin Dail
dispensers. y
2 |Clean waste receptacles/replace waste basket liners. Daily
Completely clean areas immediately around toilets and urinals. Clean,
3 |disinfect & deodorize all fixtures using high phenol coefficient germicidal Daily
cleaner (including showers).
4 |Damp clean or polish and refill all dispensers. Daily
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Sweep and mop all floors using high phenol coefficient germicidal cleaner

5 (including showers). Daily
6 |Clean & polish mirrors, bright work and enamel surfaces. Daily
7 | Clean walls and stall partitions (including showers). Daily
8 |Clean all baseboard and floor drain plates. 2 x per Month
Machine scrub all floors (including showers). Lift all mats and waffle mats
9 |inside and outside showers. Clean bottom of mats and floor under mats using | Weekly
high phenol coefficient germicidal cleaner.
10 |Vacuum all vents. Quarterly
11 [Clean and dust P-traps. 2 x per Year
Table C - Stairwell Cleaning Services to be Performed Freque_ncy
of Service
1 | Sweep stairwells for all facilities 3 x Week
2 | Mop stairwells at all facilities. Weekly
Frequency
Table D - Floor Care Services to be Performed of Service
1|Vacuum all carpeted areas including edges, corners, rugs and all floor matting. 2 x Week
2 | Sweep and/or dust mop all non-carpeted areas. 2 x Week
3 | Mop spillages in all non-carpeted areas. Daily
4 | Mop all non-carpeted areas Daily
5 [Spot clean all carpeted areas. Daily
Maintain all hard floor surfaces by means of burnishing; using an approved, non-
6 |injurious cleaning solutions as well as an UL-approved floor finish that provides a |2 x Weekly
high degree of slip resistance.
7 | Strip and refinish all hard flooring. 2 x Yearly
8 [ Scrub and re-coat all floors. 2 x Monthly
9 | Shampoo and extract all carpeting 3 x Year
Frequency
Table E - Window Cleaning Services to Be Performed of Service
1 Clean all interior windowsills and surfaces up to 70". 3 x Week
2 Clean all entrance glass doors and windows, interior and exterior surfaces Daily
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3 Clean all other interior and exterior glass doors and windows. Quarterly
Frequency
Table F - Exterior Cleaning To Be Performed of Service
1 Empty all trash receptacles Daily
2 Clean interior and exterior of trash receptacles and change liners Daily
Police and remove all debris and trash from entry ways, exterior grounds, .
3 : Daily
parking lots and landscape areas.
Frequency
Table G - Medical/Dental Office Cleaning Services to be Performed of Service
1 Empty wastebaskets and other trash receptacles, taking contents to Dail
designated area. y
2 Clean all waste receptacles and replace liners Daily
3 Dust office furniture and damp wipe or polish all desktops where papers are 3 x Week
cleared.
4 Dust windowsills and other surfaces up to 70" 3 x Week
Remove dirt and streaks from doors, doorframes, walls, threshold plates, .
5 . " . ) Daily
windows, partitions, brass and light switches.
6 |Dust Venetian blinds Weekly
7 |Vacuum all carpets including edges, corners, rugs and all floor coverings. 3 x Week
8 |Vacuum upholstered furniture. Monthly
9 | Clean all light fixtures and vents. Monthly
10 |Clean Venetian blinds. 2 x Year
Frequency
Table H - Pool Deck Cleaning Services to be Performed of Service
1 Clean deck around pool with a suitable germicidal disinfectant. Daily
2 | Clean all seats and cushions with mold and mildew disinfectant and cleaner | Daily
3 |Empty and clean all waste receptacles, replacing liners Daily
4 | Clean all ledges, walls, doors & glass. Daily
5 Clean all light fixtures and vents. Monthly
6 Scrub Pool Deck utilizing approved chemicals Monthly
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Frequency
Table I - Break-Room Cleaning Services to be Performed of Service
Clean exterior of recycle bins, interior and exterior of waste baskets and other .
1 : Daily
trash receptacles. Replace all waste basket liners.
Clean sinks, countertops, dispensing machines, plumbing fixtures, and pipe .
2 o : ) . Daily
fittings with suitable chemicals.
3 | Clean doors with suitable chemicals. Daily
4 | Sweep/dust mop all non-carpeted areas; mop spillages Daily
5 |Vacuum and spot clean all carpeted areas. Daily
6 |Refill all soap and paper towel dispensers Daily
7 |Clean brass and chrome surfaces with suitable chemical 2 x Weekly
8 |Clean exterior of microwave oven, refrigerator & cupboards 2 x Weekly
9 Clean all light fixtures and vents Monthly

FACILITIES LIST

Fulton County reserves the right to modify this listing, or the services required, at any
time before, during or after the award of this package. Any modification to the list will be
accompanied by a proportionate modification of the price based on the average price per
cleanable square foot as awarded under this bid. Estimated square footage is listed for
each facility. Gross square footage is defined for most buildings as the outside footprint
of a building times the number of floors. Cleanable square footage is calculated from the
gross square footage using a factor of 0.84, assuming that sixteen percent (16%) of a
building consists of areas which are not accessible for cleaning. If errors in the square
footage figures shown are discovered after bid opening, pricing for the group will prevail.
It is strongly suggested that Contractor verify square footage prior to submitting their

bids.
GROUP |
SERVICE CENTERS (NORTH) & (SOUTH)

Building Name Address ZIP Total Sq. Ft. | Total
Cleanable
Sq. Ft.

North Service Center | 7741 Roswell Road 30350 53,821 45,210

South Service Center | 5600 Stonewall Tell 30349 53,760 45,158

Road

All Service Centers will require Day Porter support and nightly cleaning. In some

instances, weekend cleaning (i.e., Fulton County Sponsored Events) may be
required.

END OF SECTION
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Remarks or Exceptions:
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EXHIBIT D

COMPENSATION



DocuSign Envelope ID: 5E79E497-B722-425F-9D73-DC7C10E39298

COMPENSATION

The County agrees to compensate the Consultant as follows:

County agrees to compensate Contractor for all services performed under this
Agreement in an amount not to $140,059.00 (One Hundred Forty Thousand Fifty-
Nine Dollars and No Cents), which is full payment for a complete scope of work.
The detailed costs are provided in the attached Bid Form.
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &) Bid Form

BID FORM

Submitted To: Fulton County Government

Submitted By: American Facility Services, Inc.

For: 21ITB130447C-GS, Janitorial Services for Selected Fulton County Facilities
(Groups E,F,G,H &)

Submitted on November 8 , 2021,

The undersigned, as Bidder, hereby declares that the only person or persons interested in the
Bid as principal or principals is or are named herein and that no other person than herein
mentioned has any interest in this Bid or in the Contract to be entered into; that this Bid is made
without connection with any other person, company or parties making a Bid: and that it is in all
respects fair and in good faith without collusion or fraud.

The Bidder further declares that he has examined the site of the work and informed himself fully
in regard to all conditions pertaining to the place where the work is to be done; that he has
examined the Drawings and Specifications for the work and contractual documents relative
thereto, and has read all instructions to Bidders and General Conditions furnished prior to the
openings of bids; that he has satisfied himself relative to the work to be performed.

The Bidder proposes and agrees, if this Bid is accepted, to contract with the Board of
Commissioners of Fulton County, Atlanta, Georgia, in the form of contact specified, to furnish all
necessary materials, equipment, machinery, tools, apparatus, means of transportation and labor
necessary, and to complete the construction of the work in full and complete accordance with
the shown, noted, and reasonably intended requirements of the Specifications and Caontract
Documents to the full and entire satisfaction of the Board of Commissioners of Fulton County,
Atlanta, Georgia, with a definite understanding that no money will be allowed for extra work
except as set forth in the attached General Conditions and Contract Documents for the following
prices.

THE BASE BID IS THE AMOUNT UPON WHICH THE BIDDER WILL BE FORMALLY
EVALUATED AND WHICH WILL BE USED TO DETERMINE THE LOWEST RESPONSIBLE
BIDDER.

The base bid may not be withdrawn or modified for a period of sixty (60) days following the
receipt of bids.

TOTAL BASE BID AMOUNT (Total Base Bid Amount for each Janitorial Groups E, F, G, H & |
for the Criginal Term FY2022)

$ 1,232,642.48
(Dollar Amount In Numbers)

One million, two hundred thirty two thousand, six hundred forty two dollars and forty eight cents
(Dollar Amount in Words)

Page 1 of 32
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21ITB130447C-GS

Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1)

Section 2
Bid Form

GROUP | PRICING SHEET

GROUP | - Service Centers & North & South
(Original Term- 2022)

BUILDING Sq. Ft. Cost Monthly | Term —12 Annual Cost
Cost Months
North Service Center _
Total Sq. Ft. 53,821 e : e T
Cleanable Sq. Ft. 45,210 $ 0.06 $ 2,712.60 12 ) 32,5651.20
South Service Center : ; ;
Total Sq. Ft. 53,760 s '
Cleanable Sqg. Ft. 45,158 $ 0.06 $ 2,709.48 12 $ 32,513.76
Total Square Footage Rl e i e e
Total Sq. Ft. 107,581 i S '
Cleanable Sq. Ft. 90,368 $ 0.06 $ 542208 12 $ 65,064.96
TOTAL COST FOR JANITORIAL SERVICES $ 130,129.92
Day Porters
Facility Daily Days Per Hours Per | Cost Per Cost Per Year
Hours Year Year Hour
North Service Center 16 251 4,016 $ $ 60,240.00
South Service Center 16 251 4,016 $ $ 60,240.00
Total Cost Day Porters 32 251 8,032 $ $ 120,480.00
All Service Centers will require Day Porter support and nightly cleaning. Core
hours for these facilities are 7:00 a.m. to 5:00 p.m., Monday thru Friday. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be
required.
Total Cost for Group I- North & South Service Centers-
(Original Term 2022)
Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 130,129.92
Total Cost for Day Porter Services for Group | North & South Service Centers Day Porters | $  120,480.00
Total Annual Cost for Janitorial Services and Day Porters Services $ 250,609.92

Page 28 of 32
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I) Bid Form
GROUP | PRICING SHEET
GROUP | - Service Centers & North & South
(1%t Renewal Term- 2023)
BUILDING Sq. Ft. Cost Monthly Term - Annual Cost
Cost 12
Months
North Service Center -
Total Sq. Ft. 53,821 . ' ‘ i ]
Cleanable Sq. Ft. 45,210 $ 0.06 $ 2,712.60 12 $ 32,551.20
South Service Center il sl o j i e
Total Sq. Ft. 53,760 i ‘ S R e
Cleanable Sq. Ft. 45,158 $ 0.06 $ 2709.48 12 $ 32,513.76
Total Square Footage e bl Ty
Total Sq. Ft. 107,581 i :
Cleanable Sq. Ft. 90,368 $ 0.06 $ 5422.08 12 $ 65,064.96
TOTAL COST FOR JANITORIAL SERVICES $ 130,129.92
Day Porters
Facility Daily Days Per Hours Per | Cost Per Cost Per Year
Hours Year Year Hour
North Service Center 16 251 4,016 3 $ 60,240.00
South Service Center 16 251 4,016 $ $ 60,240.00
Total Cost Day Porters 32 251 8,032 $ $ 120,480.00

All Service Centers will require Day Porter support and nightly cleaning. Core
hours for these facilities are 7:00 a.m. to 5:00 p.m., Monday thru Friday. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be

required.

Total Cost for Group I- North & South Service Centers-
(1st Renewal Term 2023)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 130,129.92
Total Cost for Day Porter Services for Group | North & South Service Centers Day Porters | $  120,480.00
Total Annual Cost for Janitorial Services and Day Porters Services $ 250,609.92

Page 29 of 32
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & ) Bid Form
GROUP | PRICING SHEET
GROUP | - Service Centers & North & South
(2" Renewal Term- 2024)
BUILDING Sq. Ft. Cost | Monthly Term - 12 | Annual Cost
Cost Months
North Service Center -
Total Sq. Ft. 53,821 ; ' : )
Cleanable Sq. Ft. 45,210 $ 0.06 $ 2,712.60 12 $ 32,551.20
South Service Center : TR
Total Sq. Ft. 53,760 g ok i Ik ]
Cleanable Sq. Ft. 45 158 $ 0.06 $ 2,700.48 12 $ 32513.76
Total Square Footage e w2 L e
Total Sqg. Ft. 107,581 B - ; ;
Cleanable Sq. Ft. 90,368 $ 0.06 $ 5422.08 12 $  65,064.96
TOTAL COST FOR JANITORIAL SERVICES $ 130,129.92
Day Porters
Facility Daily Days Per Hours Per Cost Per Cost Per Year
Hours Year Year Hour
North Service Center 16 251 4016 $ 15.00 $ 60,240.00
South Service Center 16 251 4,016 $ 15.00 $ 60,240.00
Total Cost Day Porters 32 251 8,032 $ 15.00 $ 120,480.00 ]

All Service Centers will require Day Porter support and nightly cleaning. Core
hours for these facilities are 7:00 a.m. to 5:00 p.m., Monday thru Friday. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be

required.

Total Cost for Group I- North & South Service Centers-
(2" Renewal Term 2024)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) 130,129.92
Total Cost for Day Porter Services for Group | North & South Service Centers Day Porters | $  120,480.00
Total Annual Cost for Janitorial Services and Day Porters Services $ 250,609.92

Page 30 of 32
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I) Bid Form

Note: If the Bidder is a corporation, the Bid shall be signed by an officer of the
corporation; if a partnership, it shall be signed by a partner. If signed by others, authority
for signature shall be attached.

The full name and addresses of persons or parties interested in the foregoing Bid, as

principals, are as follows:

Name Address
Kevin McCann, President 1325 Union Hill Industrial Court, Suite A

Alpharetta, GA 30004

Harold Angel, Vice President 1325 Union Hill Industrial Court, Suite A

Alpharetta, GA 30004

END OF SECTION

Page 32 of 32



DocuSign Envelope ID: 5E79E497-B722-425F-9D73-DC7C10E39298

EXHIBIT E

PURCHASING FORMS
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21ITB130447C-GS Section 6
Janitorial Services for Selected Fulton County Facilities

(Groups E,F,G,H &) Purchasing Forms & Instructions
STATE OF GEORGIA

COUNTY OF FULTON

FORM A: GEORGIA SECURITY AND IMMIGRATION CONTRACTOR AFFIDAVIT
AND AGREEMENT

By executing this affidavit, the undersigned contractor verifies its compliance with
0.C.G.A. 13-10-91, stating affirmatively that the individual, firm or corporation which is
engaged in the physical performance of services' under a contract with [insert name of
prime contractor] _American Facility Services, Inc. on behalf
of Fulton County Government has registered with and is participating in a federal work
authorization program*,? in accordance with the applicability provisions and deadlines
established in 0.C.G.A. 13-10-91.

The undersigned further agrees that, should it employ or contract with any
subcontractor(s) in connection with the physical performance of services to this contract
with Fulton County Government, contractor will secure from such subcontractor(s)
similar verification of compliance with O.C.G.A. 13-10-91 on the Subcontractor Affidavit
provided in Rule 300-10-01-.08 or a substantially similar form. Contractor further agrees
to maintain records of such compliance and provide a copy of each such verification to
the Fulton County Government at the time the subcontractor(s) is retained to perform
such service.

114358
EEV/Basic Pilot Program® User |dentification Number

Corotel v arzr X

BY: Authorized Officer of Agent”
(Insert Contractor Name)

Vice President

ANDREA LORRAINE NUGENT

Title of Authorized Officer or Agent of Contractor N?:Eﬁs: g cﬂﬁwc
State of Georgia .
Harold Angel My Comm. Expires 10-2:2023
Printed Name of Authorized Officer or Agent
Sworn to and subscribed before me this _5th __ day of November , 2021
A"
Notary Public:

County: Fulton

Commission Expires: ___10/2/23

'0.C.G.A.§ 13-10-90(4), as amended by Senate Bill 160, provides that “physical performance of services” means any performance of
labor or services for a public employer (e.g., Fulton County) using a bidding process (e.g., ITB, RFQ, RFP, etc.) or contract wherein
the labor or services exceed $2,499.99, except for those individuals licensed pursuant to title 26 or Title 43 or by the State Bar of
Georgia and is in good standing when such contract is for service to be rendered by such individual.

%[ Any of the electronic verification of work authorization programs operated by the United States Department of Homeland Security

or any equivalent federal work authorization program operated by the United States Department of Homeland Security to verify
information of newly hired employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-603].

Page 3 of 12
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211TB130447C-GS Section 6
Janitorial Services for Selected Fulton County Facilities
(Groups E, F, G, H &) Purchasing Forms & Instructions

STATE OF GEORGIA
COUNTY OF FULTON

FORM B: GEORGIA SECURITY AND IMMIGRATION SUBCONTRACTOR
AFFIDAVIT

By executing this affidavit, the undersigned subcontractor verifies its compliance with
0.C.G.A. 13-10-91, stating affirmatively that the individual, firm or corporation which is
engaged in the physical performance of services® under a contract with [insert name of
prime contractor] American Facility Services, Inc. behalf of
Fulton County Government has registered with and is participating in a federal work
authorization program** in accordance with the applicability provisions and deadlines
established in O.C.G.A. 13-10-91.

1398227
EEV/Basic Pilot Program* User Identification Number

'

BY: Authorized Officer of Agent Acsential Technologies, Inc.
(Insert Subcontractor Name)

CEO
Title of Authorized Officer or Agent of Subcontractor

Courtney Collins
Printed Name of Authorized Officer or Agent

Sworn to and subscribed before me this _1st  day of November 2021

Notary Public: C i d mjy@md&u’]ﬂ@

County: _ Fulton

ANDREA LORRAINE NUGENT
. NOTARY PUBLIC
Fulton County
State of Georgia
My Camm. Expires 10-2-2023

Commission Expires: _ 10/2/23

*0.C.G.A§ 13-10-90(4), as amended by Senate Bill 160, provides that “physical performance of services” means any performance of
labor or services for a public employer (e.g., Fulton County) using a bidding process (e.g., ITB, RFQ, RFP, etc.) or contract wherein
the labor or services exceed $2,499.99, except for those individuals licensed pursuant to title 26 or Title 43 or by the State Bar of
Georgia and is in good standing when such contract is for service to be rendered by such individual.

**[Any of the electronic verification of work authorization programs operated by the United States Department of Homeland Security

or any equivalent federal work authorization program operated by the United States Department of Homeland Security to verify
information of newly hired employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-603].

Page 5 of 12
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21ITB130447C-GS
Janitorial Services for Selected Fulton County Facilities
(Groups E, F, G,H &1) Purchasing Forms & Instructions

Section 6

FORM D: DISCLOSURE FORM AND QUESTIONNAIRE

1. Please provide the names and business addresses of each of the Offeror's firm’s
officers and directors.

For the purposes of this form, the term “Offeror” means an entity that responds to
a solicitation for a County contract by either submitting a proposal in response to
a Request for Proposal or a Request for Qualification or a Bid in response to an
Invitation to Bid. Describe accurately, fully and completely, their respective
relationships with said Offeror, including their ownership interests and their
anticipated role in the management and operations of said Offeror.

Kevin McCann, President, 1325 Union Hill Industrial Court, Suite A, Alpharetta, GA 30004
Harold Angel, Vice President, 1325 Union Hill Industrial Court, Suite A, Alpharetta, GA 30004

2 Please describe the general development of said Offeror's business during the

past five (5) years, or such shorter period of time that said Offeror has been in
business.

We have grown from annual revenues of $23M to over $50M over the past five years and anticipate the same growth for the
future by maintaining, monitoring and improving upon the quality of our services. American Facility Services currently
conducts business in nine southeastern states and has over 1,000 employees, 150 existing clients, and 400 contracts in
place. Over the past five years, we have maintained a similar customer base, Our range of customers is wide, from small
offices to large contracts with multiple facilities requiring specific considerations and the majority of our customers renew
their contracts with us.
3. Please state whether any employee, agent or representative of said Offeror who

is or will be directly involved in the subject project has or has ever: (i) directly or

indirectly had a business relationship with Fulton County; (ii) directly or indirectly

received revenues from Fulton County; or (iii) directly or indirectly receives

revenues from the result of conducting business on Fulton County property or

pursuant to any contract with Fulton County. Please describe in detail any such
relationship.

i) no
i) no
iif) no

Page 9 of 12
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21ITB130447C-GS Section 6
Janitorial Services for Selected Fulton County Facilities
(Groups E, F, G, H &1) Purchasing Forms & Instructions

LITIGATION DISCLOSURE:

Failure to fully and truthfully disclose the information required, may result in the
disqualification of your bid or proposal from consideration or termination of the Contract,
once awarded.

1. Please state whether any of the following events have occurred in the last five (5)
years with respect to said Offeror. If any answer is yes, explain fully the
following:

(a) whether a petition under the federal bankruptcy laws or state insolvency
laws was filed by or against said Offeror, or a receiver fiscal agent or
similar officer was appointed by a court for the business or property of
said Offeror;

Circle One: YES

(b) whether Offeror was subject of any order, judgment, or decree not
subsequently reversed, suspended or vacated by any court of competent
jurisdiction, permanently enjoining said Offeror from engaging in any type
of business practice, or otherwise eliminating any type of business
practice; and

Circle One: YES

(c) whether said Offeror's business was the subject of any civil or criminal
proceeding in which there was a final adjudication adverse to said or
Offeror, which directly arose from activities conducted by the business
unit or corporate division of said Offeror which submitted a bid or proposal
for the subject project. If so please explain.

Circle One: YES

2, Have you or any member of your firm or team to be assigned to this engagement
ever been indicted or convicted of a criminal offense within the last five (5)

years?
Circle One: YES

3. Have you or any member of your firm or team been terminated (for cause or
otherwise) from any work being performed for Fulton County or any other
Federal, State or Local Government?

Circle One: YES

4. Have you or any member of your firm or team been involved in any claim or
litigation adverse to Fulton County or any other federal, state or local
government, or private entity during the last three (3) years?

Page 10 of 12
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21ITB130447C-GS Section 6

Janitorial Services for Selected Fulton County Facilities

(Groups E, F, G, H &1) Purchasing Forms & Instructions
Circle One: YES

5 Has any offeror, member of offeror's team, or officer of any of them (with respect

to any matter involving the business practices or activites of his or her
employer), been notified within the five (5) years preceding the date of this offer
that any of them are the target of a criminal investigation, grand jury
investigation, or civil enforcement proceeding?

Circle One: YES

If you have answered “YES” to any of the above questions, please indicate the name(s)
of the person(s), the nature, and the status and/or outcome of the information,
indictment, conviction, termination, claim or litigation, the name of the court and the file
or reference number of the case, as applicable. Any such information should be
provided on a separate page, attached to this form and submitted with your proposal.

NOTE: If any response to any question set forth in this questionnaire has been
disclosed in any other document, a response may be made by attaching a copy of
such disclosure. (For example, said Offeror's most recent filings with the
Securities and Exchange Commission (“SEC”) may be provided if they are
responsive to certain items within the questionnaire.) However, for purposes of
clarity, Offeror should correlate its responses with the exhibits by identifying the
exhibit and its relevant text.

Disclosures must specifically address, completely respond and comply with all
information requested and fully answer all questions requested by Fulton County. Such
disclosure must be submitted at the time of the bid or proposal submission and included
as a part of the bid/proposal submitted for this project.  Disclosure is required for
Offerors, joint venture partners and first-tier subcontractors.

Failure to provide required disclosure, submit officially signed and notarized documents
or respond to any and all information requested/required by Fulton County can result in

the bid/proposal declared as non-responsive. This document must be completed and
included as a part of the bid/proposal package along with other required documents.

[SIGNATURES ON NEXT PAGE]

Page 11 of 12
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21ITB130447C-GS Section 6
Janitorial Services for Selected Fulton County Facilities
(Groups E, F, G, H &) Purchasing Forms & Instructions

Under penalty or\f perjury, | declare that | have examined this questionnaire and all
attachments hereto, if applicable, to the best of my knowledge and belief, and all
statements contained hereto are true, correct, and complete.

On this _5th day of __November , 2021
American Facility Services, Inc. 11/5/21
(Legal Name of Proponent) (Date)

%W@//i% 11/5/21

(Sighature of Authorized Representative)  (Date)

Vice President
(Title)

Sworn to and subscribed before me,

This__5th  day of ___November ,20 21
(\ Mo W ’7/ uﬂ
{Notary Public) (Seal

Commission Expires 10/2/23

NOTARY PUBLIC
Fulton County
State of Georgia
My Comm. Expires 10-2-2023

g, ANDREA LORRAINE NUGENT

Page 12 of 12
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Issue Date: FORSYTH COUNTY Expires:

January 1, 2021 BUSINESS LICENSE December 31, 2021
NAICS Code #: Business Description:
561720 Janitorial Services

Business Name:
AMERICAN FACILITY
SERVICES

Business Location:
1325 UNION HILL INDUSTRIAL
CT SUITE A

License #: 9900688

FORSYTE

UNTY, Gia

e - . .._ / '-,
ALPHARETTA, GA 30022 Your Commenity. Your Forare C(n?'if,é Kennath
Business Owner:
KEVIN & RHONDA MCCANN
LICENSE OFFICIAL

License Number: 9900688

Business Name: AMERICAN FACILITY SERVICES

Mailing Address: 1325 UNION HILL INDUSTRIAL CT SUITE AALPHARETTA, GA 30022
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STATE OF GEORGIA
OFFICE OF INSURANCE AND SAFETY FIRE COMMISSIONER
CERTIFICATE OF AUTHORITY

WHEREAS, FEDERAL INSURANCE COMPANY, ORGANIZED UNDER THE LAWS AND REGULATIONS
OF THE STATE OF INDIANA, HAVING COMPLIED WITH THE REQUIREMENTS OF THE LAWS AND
REGULATIONS OF THIS STATE AS ARE APPLICABLE TO SUCH ORGANIZATION, IT IS HEREBY
LICENSED TO TRANSACT THE BUSINESS OF INSURANCE IN THE STATE OF GEORGIA ACCORDING

TO THE LAWS THEREOF, WITH RESPECT TO THE FOLLOWING CLASSES AND/OR LINES OF
INSURANCE:

PROPERTY; MARINE AND TRANS; CASUALTY (INCL WORKERS' COMP); SURETY

NOTHING CONTAINED IN THIS LICENSE AUTHORIZES THE LICENSEE TO ENGAGE IN OR WRITE ANY
CLASSES OR KINDS OF INSURANCE IN THIS STATE FOR WHICH THE LICENSEE IS NOT AUTHORIZED
IN ITS STATE OF DOMICILE.

PURSUANT TO O.C.G.A. SECTION 33-3-16(a), THIS CERTIFICATE OF AUTHORITY EXPIRES AT 11:59
P.M. ON JUNE 30, 2021, UNLESS SUSPENDED OR REVOKED IN THE MANNER PROVIDED BY LAW.

GIVEN UNDER MY HAND AND SEAL OF OFFICE JOHN F. KING
THIS DAY, JUNE 4, 2020 COMMISSIONER OF INSURANCE

HE

LICENSE NUMBER: 2000966
NAIC NUMBER: 20281
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Power of Attorney
Federal Insurance Company | Vigilant Insurance Company | Pacific Indemmnity Company

Know All by These Presents, That FEDERAL INSURANCE COMPANY, an Indiana corporation, VIGILANT INSURANCE COMPANY, a New York corporation, and PACIFIC
INDEMNITY COMPANY, a Wisconsin corporation, do each hereby constitute and appoint Anna Childress, Mark W. Edwards Il, Alisa B. Ferris, Robert R. Freel,
Richard H. Mitchell, William M. Smith and leffrey M. Wilson of Birmingham, Alabama; Robert Read Davis of Atlanta, Georgia; Richard E. Daniels
of Pensacola, Florida and Robert M. Verdin of Metairie, Louisiana

each as their true and lawful Attorney-in-Fact to execute under such designation in their names and to affix their corporate seals to and deliver for and on their behalf as surety
thereon or otherwise, bonds and undertakings and other writings obligatory in the nature thereof (other than bail bonds) given or executed in the course of business, and any
instruments amending or altering the same, and consents to the modification or alteration of any instrument referred to in said bonds or obligations.

In Witness Whereof, said FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY have each executed and attested these

presents and affixed their corporate seals on this 7 day ofMay, 2019.

Stephen M. Haney. Vice President

O

ant Sex

Pavm M. Chloros,

STATE OF NEW JERSEY
County of Hunterdon =5

On this 7* day of May, 2019, before me, a Notary Public of New Jersey, personally came Dawn M. Chloros, to me known to be Assistant Secretary of FEDERAL INSURANCE
COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY, the companies which executed the foregoing Power of Attorney, and the said Dawn M.
Chloros, being by me duly sworn, did depose and say that she is Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC
INDEMNITY COMPANY and knows the corporate seals thereof, that the seals affixed to the foregoing Power of Attorney are such corporate seals and were thereto affixed by
authority of said Companies; and that she signed said Power of Attorney as Assistant Secretary of said Companies by like authority; and that she is acquainted with Stephen M.
Haney, and knows him to be Vice President of said Companies; and that the signature of Stephen M. Haney, subscribed to said Power of Attorney is in the genuine handwriting of
Stephen M. Haney, and was thereto subscribed by authority of said Companies and in deponent’s presence.

Notarial Seal ROSE CURTIS

HOTARY PUBLIC OF NEW JERSEY M '
Na. 500672400
Cammistson Exples Hovamber 22, 2022 MD
Notary Prbls:
CERTIFICATION

Resolutions adopted by the Boards of Directors of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY on August 30, 2016:
“RESOLVED, that the following authorizations relate to the execution, for and on behalf of the Company, of bonds, undertakings, recognizances, contracts and other written commitments of the Company
entered into in the ordinary course of business (each a “Written Commitment”):

()  Each of the Chairman, the President and the Vice Presidents of the Company is hereby authorized to execute any Written Commitment for and on behalf of the Company, under the
seal of the Company or otherwise.

(2)  Each duly appointed attorney-in-fact of the Company is hereby authorized to execute any Written Commitment for and on behalf of the Company, under the seal of the Company or
otherwise, to the extent that such action is authorized by the grant of powers provided for in such person’'s written appointment as such attorney-in-fact.

[6)] Tach of the Chairman, the President and the Vice Presidents of the Company is hereby authorized, for and on behalf of the Company, to appointin writing any person the attorney-
in-fact of the Company with full power and authority to execute, for and on behalf of the Company, under the seal of the Company or otherwise, such Written Commitments of the
Company as may be specified in such written appointment, which specification may be by general type or class of Written Commitments or by specification of one or more particular
‘Written Commitments.

(4 Each of the Chairman, the President and the Vice Presidents of the Company is hereby authorized, for and on behalf of the Company, to delegate in writing to any ather officer of the
Company the authority to execute, for and on behalf of the Company, under the Company's seal or otherwise, such Written Commitments of the Company as are specified in such
written delegation, which specification may be by general type or class of Written Commitments or by specification of one or mare particular Written Commitments,

(5)  Thesignature of any officer or other person executing any Written Commitment or appaintment or delegation pursuant to this Resolution, and the seal of the Company, may be affixed by
facsimile on such Written Commitment or written appointment or delegation.

FURTHER RESOLVED, that the foregoing Resolution shall not be deemed to be an exclusive statement of the powers and authority of officers, employees and other persons to act for and on behalf of
the Company, and such Resolution shall not limit or otherwise affect the exercise ofany such power or authority otherwise validly granted or vested.”

1, Dawn M. Chloros, Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY (the “Companies”) do hereby
certify that

(i) the foregoing Resolutions adopted by the Board of Directors of the Companies are true, correct and in full force and effect,
(i)  the foregoing Power of Attorney is true, correct and in full force and effect.

, “jmm\m. Ot

- Cavin M. Chloros, Assistant Secretry’

b
)

D ORNOTIFY US OF ANY OTHER MATTER, PLEASE CONTACT US AT:

IN THE EVENT YOU WISH TO VERIFY THE AUTHENTICITY UFJIHIS E 0N,
Telephone (908) 903-3493 Fax (908Y903-3656 '~ e-mail surctv@chubb.com

FED- VIG-PI (rev. 08-18)
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AGENCY CUSTOMER ID:

LOC #:
z ) ©
ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
PRODUCER i INSURED
McGriff Insurance Services, Inc. American Facility Services, Inc.
POLICY NUMBER
CARRIER NAIC CODE
ISSUE DATE: 05/18/2021

ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

Employment Practices Liability & CRIME- Policy Number B8237-5917

Carrier: Federal Insurance Company

Effective Dates: 05/19/2021-05/19/2022

Maximum Aggregate Limit of Liability:

$500,000

Limits of Liability:

Employment Practices Liability Coverage:

$500,000

Third Party Liability Coverage:

$500,000

Retentions:

Employment Practices Liability Coverage:

$35,000

Third Party Liability Coverage:

535,000

Pending or Prior Proceedings Dates:

1/7/2010

CRIME:

Limits of Liability:

Employee Theft Coverage: $250,000

Premises Coverage:$250,000

In Transit Coverage: $250,000

Forgery Coverage: $250,000

Computer Fraud Coverage: $250,000

Funds Transfer Fraud Coverage: $250,000

Money Order and Counterfeit Currency Fraud Coverage: $250,000

Credit Card Fraud Coverage: $250,000

Client Coverage: $250,000

Expense Coverage: $25,000

Retentions: $5,000 on all except Expense Coverage- NONE
ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

CERTIFICATE NUMBER: WBN59QU3
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EXECUTIVE SUMMARY

American Facility Services, Inc. (AFS) is pleased to submit for your review and consideration
our qualifications to perform the custodial service contract for Fulton County Groups E-l. \We
have reviewed the entire solicitation and examined the requirements closely, and feel that our
ability to perform the required services is directly tied to our organization's experience and
capabilities in the janitorial business.

American Facility Services Company, Inc. (AFS), 1325 Union Hill Industrial Court, Suite A,
Alpharetta, GA 30004, is a widely respected commercial janitorial firm. Established May 15,
1991, as a Georgia Corporation, we began providing janitorial and custodial services for private
organizations and governmental agencies under the name of Atlanta Building Maintenance
Company, Inc. In December, 2007, the name was changed to better reflect our nationwide
presence. We have a long, successful history of performing work in the Southeast and are in
good standing with federal, state, and municipal jurisdictions.

American Facility Services currently conducts business in nine southeastern states and has
approximately 1,000 permanent employees, over 500 contracts in place, and services over 60
million square feet. Over the past five years, we have maintained a similar customer base. Our
range of customers is wide, from small offices to large contracts with multiple facilities requiring
specific considerations and the majority of our customers renew their contracts with us.

AFS currently has numerous contracts with many public agencies, including Fulton
County Group B. We also work for the cities of Atlanta, Dallas, Fort Worth, and Columbia (SC),
as well as numerous county governments and school districts. These city and county
government projects include a variety of building types and specifications. AFS is fully capable
of providing the services needed to meet the needs of the user, the contract specifications and
meeting those needs in a cost-effective manner.

For this project, our primary objectives will be to ensure that all services are performed on
schedule and to your complete satisfaction. The scope of work and requirements of this RFP
are very much within our abilities to accomplish and we take no exceptions to the terms and
conditions.

STABILITY

AFS has many relationships that have been in place for over 10 years, as with Synovus Banks,
Atlanta Public Schools, United Parcel Service, and the Texas Facilities Commission. Our
experience in handling many requirements allows us to adapt to any necessary changes in
service, enabling us to maintain superior levels of quality and satisfaction in order to keep our
relationships with our clients.

The stability of American Facility Services is also demonstrated by our low turnover rate, which
for the past two years has been less than 10%. Of that number, an average of 2% to 3% wiill
return to work for us. We provide benefits for our full-time employees and promote from within.
Our training methods are proven and result in employees who are confident and skilled. We
provide the best equipment and supplies available, so that our employees can also work
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efficiently. Management is readily available for employees who have any issues to resolve. We
pride ourselves on the family atmosphere of our company, where many employees have been
part of our organization since it was founded in 1991.

Due to our established relationships with national manufacturers, we have quick access to the
latest and most innovative brand name equipment, tools, superb cleaning products and
supplies. With the client’s permission, we occasionally test new products, ideas and materials.
This enables us to stay on the cutting edge of the industry.

We never substitute private-label products. We use only top name brand chemicals and
cleaning solutions that meet strict safety requirements and pass rigid quality control standards.
All SDS Sheets will be posted in the janitorial office for quick reference. We also use industrial
grade, top of the line equipment that assures consistent, high-quality results. We operate on a
daily basis in many different environments — and with different, sometimes complex cleaning
needs that demand quality products. No matter what the challenge, we can meet it with our
technical abilities and superior service. Our top priority is providing a healthy and safe working
environment for your employees and customers.

QUALITY

American Facility Services is committed to controlling quality at every level of functional and
administrative activity, across the project lines. As a result, our commitment to providing our
clients with superior service, AFS has recently implemented a state-of-the-art, web-based
Quality Assurance program to facilitate our inspection, reporting, and corrective action
procedures. With our detailed, standardized, app-based system, we are able to inspect,
document deficiencies, assign corrective actions, and document resolution of issues with real-
time reporting capabilities. All QC reports can be viewed immediately by our management and
clients.

Our Quality Control Plan for the referenced solicitation will be further tailored to promote and
maintain superior contract performance. It combines traditional, inspection-oriented processes
with progressive, education and training-oriented protocols to form a Total Quality Management
package that will meet or exceed all contract requirements. American Facility Services
welcomes comments from our clients via e-mail, phone, verbal (which is immediately written
down by our employees) and any other avenue of communication available.

Our quality control plan is designed to ensure that on a regular and routine basis, all services
are performed.

» On schedule and to the complete satisfaction of our client
» In a manner that continually improves the quality and timeliness of services.

Further, all services will be inspected by the Contract Manager, on an unscheduled basis, and
by the Supervisor, on a more intense level.

AFS is assisting many of our clients with their goals to move towards more environmentally
conscious cleaning efforts. We have moved to a standard of utilizing ‘green seal’ approved
cleaning products and environmentally friendly paper and plastic products. Qur cleaning
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IMPLEMENTATION PLAN

In order to facilitate a seamless transition from the former janitorial service provider to AFS, we
will utilize the following Management Transition Plan, which helps to ensure all aspects of the
contract requirements are being managed efficiently and effectively from the beginning of the
contract term. AFS also utilizes a detailed Schedule of Tasks and comprehensive Quality
Control Plan to ensure all work is completed on time and to the highest standards.

American Facility Services will provide an orientation session for all current and new service
workers and supervisors to introduce them to our company and excite them about joining the
American Facility Services team. Following this orientation session, and within the first two
weeks after the contract start date, all employees will be given cleaning procedure classes,
safety training and hazardous waste training. The Contract Manager will prepare the cleaning
schedules for tasks outside the daily requirements. Log forms and inspection forms will be
reviewed with the supervisors and cleaning crew and implemented for use.

All employees will have a job designation and work description will encompass all tasks within
the scope of work. Every cleaner will understand the scope of work and will understand their
daily duties will change in order to fully and completely clean the building. This will also include
project and weekly work. Any absenteeism or time off will be covered by our floater staff. Our
Floor Techs as well as our staff will have like-new or brand-new equipment to start the contract.
The floor staff will have working knowledge of all facilities and also have a complete
understanding of the scope of work. All floor burnishing, restroom scrubbing and any carpet
cleaning will proactively be scheduled so the Contract Manager as well as each site
representative will know when that work has been scheduled.

IMPLEMENTATION PLAN

Week 1 following Notice of Award: (Days 1-5)

Review contract documents

+ Request insurance certificates

*  Project Principal meets with Contracting Officer and supporting staff

+ Perform site surveys with management, staff and customer to provide overall planning
and coordination for the implementation

«  Obtain recommendations for hiring existing custodial personnel

+ Begin personnel selection for additional staffing needs

+ Assessment of office space and janitorial closets provided by client

* Administrative staff is available to provide all needed technical assistance, payroll,
Human Resources, purchasing and contract administration

Week 2: (Days 8-12)
Begin processing employment applications
* ldentify remaining personnel needs and start recruiting and processing
* Review equipment and supply needs
«  Submit detailed list of equipment and chemicals for approval
+ Review uniforms needs and requirements and proceed with procurement
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Procure communication devices, equipment and chemicals not currently on hand

Week 3: (Days 15-19)

Run background checks and E-Verify reports

Finalize employee hiring

Establish and confirm delivery dates & location for delivery of equipment & chemicals
Detail the back-up plan, contingency plans, inspection reports

Establish janitorial tasks schedules for each building

Review security and key control requirements

Training for new crew members and supervisors by management and suppliers
Confirm equipment & supply delivery

Supply MSDS sheets in binder of all approved chemicals and ensure all manuals
applicable to the effort are available when needed.

Ensure that all prerequisites have been fulfilled before the implementation date

Week 4: (Days 22-26)

Re-inspect facilities with management & supervisor

Pre- service conference with client's management and AFS management
Review billing and invoicing requirements

Begin services

Training, supervision and daily inspections to ensure compliance with task list
Ensure staff is working as a team and supervisors are supported to provide the
necessary leadership

Week 5: (Days 29-33)

Re-inspect facilities with management & supervisor

Meetings with client's management and AFS to go over any issues

Management will continue training sessions and task inspections to ensure compliance
Management and supervisors ensure equipment is performing as required
Management and supervisors ensure compliance with proper chemicals use

Week 6: (Days 36-40)

Re-inspect facilities with management & supervisor

Communicate with client's management to ensure all service goals are met
Monitor staff levels and compliance with duties, tasks and techniques

Ensure logs and checklists are adequate and serve the staff as designed

Provide additional training to staff that are out of compliance and make changes if
necessary

Weeks 7 and 8: (Days 43-54)

Project Principal inspections continue on a random basis

Monitor staff levels and compliance with duties, tasks and techniques

Ensure logs and checklists are adequate and serve the staff as designed

Provide additional training to staff that are out of compliance and make changes if
necessary

Project Manager verifies that client is satisfied with services
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STAFFING PLAN

Immediately upon notification of contract award, AFS will fill all positions required. AFS will
make every effort to retain the current staff, as long as they continue to meet our qualifications.
All personnel must have at least two years’ experience in the janitorial field; be able to
communicate in writing and orally in English language; be a U.S. Citizen or possess an Alien
registration receipt card form 1051 and be legally able to work in the United States. E-verify
confirmation of the documentation presented by an applicant is performed, as well as personal
and previous employment reference checks. After all the above is verified to our satisfaction, all
new hires undergo a criminal background check including fingerprinting. Any additional checks
required by our clients will be conducted with results available if required.

The Site Supervisors (Leads) will have working knowledge of the facilities and work closely with
your facilities management team. The Site Supervisors will have at least three years of
experience in the janitorial industry. Through our extensive Quality Control Plan, we can assure
our clients that their facilities are going to be cleaned to the highest standards. AFS requires all
of its Site Supervisors to provide inspection reports to the Project Manager. These inspections
can be forwarded to the Facilities Manager as well for review.

The SS will be on call 24/7 and will carry a smart phone in order to receive calls and e-mails.
The SS will give guidance, instruction, and training to the supervisors, general cleaners, and
oversee the completion of the work assignments in a quality and timely manner. The SS will
monitor the efforts of the crew throughout the day and provide assistance where needed. As
areas are completed it will be the Site Supervisors’ main task to check the work and bring
deficiencies to the crews’ attention for immediate corrective action.

The General Cleaners will perform all general facility and restroom cleaning functions using
cleaning industry best methods during the process. AFS will hire cleaners with at least two
years' experience from the local employment pool to supplement our crews. All employees will
have a job description with daily as well as periodic tasks. All periodic tasks will complement
those tasks on the scope of work to ensure completion. All periodic floor and carpet tasks will be
scheduled, completed and inspected by the SS.

BACKUP PERSONNEL

AFS will create a project specific file of local backup personnel (referred to as “floaters”). These
additional resources will be maintained in our management office and will allow us to swiftly
respond to personnel requirements. Qualifications of floaters will be at least equal to those
requirements outlined above. All floaters will go through our intense hiring and training
procedures.
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QUALIFICATIONS OF KEY PERSONNEL

Harold Angel (Director of Operations) and Dru High (Contract Manager) will be fully responsible
for overseeing all aspects of the contract. Harold and Dru have over 40 combined years of
industry knowledge. Their current work experience enables them to have a clear understanding
of the scope of work and the means by which to deliver optimal, proactive service. Their
resumes can be found on the following pages.

AFS believes having highly competent managers is the key to providing superior service.
These individuals will provide the management that American Facility Services feels is vital to
successfully fulfilling a contract requiring sound hiring practices, training methods, proactive
periodical work and most of all, customer follow-up. We will have methods in place that will tell
you what we will do and when we will do it. We will follow that up with inspections processes
that will tell you what we find and if corrections are needed, when and how we will do it.
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SERM(ES— STAFF RESUME
Drumander High
Project Manager

EXPERIENCE

American Facility Services
Janitorial Project Manager 2013 — present

Supervise all custodial cleaning staff on day and night shift
Perform inspections, manage quality control, resolve any conflicts
Prepare and control budgets

Order supplies and equipment

Supervise all training of new hires

Perform safety training

Process all payroll and other paperwork

RELEVANT PROJECTS

City of Atlanta — Citywide Janitorial Services
Contact: Maurice Calhoun, Facilities Maintenance Supervisor, 404-330-6531
Email: mfcalhoun@atlantaga.qov

Current Project Manager for the existing janitorial services contract. Full oversight for all services provided for
Groups A, B, C, and D, totaling over 2.5 Million square feet.

Fulton County Government Center

141 Pryor Street, S.W., Suite G-119, Atlanta, GA 30303

Contact: James Morehead, Building Services Manager, 404-612-4446
Email: james.morehead@fultoncountyga.gov

Project Manager responsible for day and night cleaning at the Justice Center Tower and 3 other court buildings
totaling 1,190,324 SF.

PREVIOUS EXPERIENCE

Laboratory Corporation of America, Atlanta, GA
Lab Technician, 2011-2012

Morrison Management Specialists, Atlanta, GA
HR Specialist, 2009-2011

CERTIFICATIONS
¢ |SSA Cleaning Industry Management Standard
o Certificate of Training AP-LEED Green Clean

EDUCATION

Chattahoochee Technical College — AA degree
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STAFF RESUME
Matt Mullins
Lead Supervisor

SUMMARY

Over twenty years' project management experience managing commercial janitorial services in a corporate
account environment. Serves as the primary customer contact - resolving issues while building and
maintaining long term relationships.

EXPERIENCE

American Facility Services, Inc.
Janitorial Contract Manager 1992 - Present
e Supervises all custodial cleaning staff on day and night shift
Performs inspections and manages quality control and assurance
Prepares and controls budget
Orders supplies and equipment
Handles all customer relations issues
Supervises all fraining of new hires
Performs safety training
Processes all payroll and other paperwork
Specializes in floor cleaning technology

@ © o © o o o o

CURRENT PROJECT

Fulton County Schools
786 Cleveland Ave.
Atlanta, GA 30354

Contact: Jeffrey Jay Moore, Environmental Technician
Phone: 470-254-1703
E-mail: moorej@fultonschools.org

AFS began providing janitorial services in August 2009. Currently AFS has contracts for day and night
services at 21 schools with more than 3.5 Million SF. Mr. Mullins manages the cleaning for the Langston
Hughes High School and the Mt. Olive Elementary School.

CERTIFICATIONS

e Certificate of Training International Facilities Management

EDUCATION
High School Graduate
OTHER

U.S. Navy Veteran
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STAFF RESUME
Veronica Dugger
Lead Supervisor

EXPERIENCE

American Facility Services
Janitorial Project Manager 2009 — present

Supervise all custodial cleaning staff on day and night shift
Perform inspections, manage quality control

Prepare and control budgets

Order supplies and equipment

Conflict resolution

Supervise all training of new hires

Perform safety training

Process all payroll and other paperwork

CURRENT PROJECT

Atlanta Public Schools
3399 Collier Drive, NW
Atlanta, GA 30331

Contact: Bobby Moncrief, Maintenance and Operations Manager
Phone: 404-886-8585
Email: bmoncrief@atlanta.k12.ga.us

AFS has been providing services from 1998 to the present. Day Porter and night service provided to
60 different schools, including elementary, middle, high school, and charter schools. Current area
served is over 5.4M SF. Ms. Duggar is responsible for management of the cleaning of several
schools.

PREVIOUS EXPERIENCE
Focus Development, Atlanta, GA
Field Project Manager, 2004-2009
CERTIFICATIONS

¢ OSHA 30-Hour
e ISSA Cleaning Industry Management Standard

EDUCATION

Elizabeth City State University, Elizabeth City, NC
Associates Degree in Accounting
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Harold Angel
Account Executive
SUMMARY

»  Over 25 successful years of operations and human resource management in the
janitorial industry.

»  Strong history of consistent and significant contributions to company goals for
business retention, growth and profitability.

»  Experienced in driving product, process, and customer service improvements
while building partnerships with key business decision makers.

»  Expert in estimating, developing and managing large scale accounts.

EXPERIENCE

American Facility Services, Inc., Alpharetta, GA
Vice-President, 1993 — Current

e Shares in the overall responsibility for sales, operations, customer service for all accounts.
¢ Manages all staff, including project managers, accounting, marketing and sales force.

e Proficient at estimating project costs to provide maximum value.
e Assures ongoing revenue stream and profitability.

Harry’s Farmers Market, Alpharetta, GA
Custodial Manager, 1993

e Responsible for all custodial operations.
¢ Managed all personnel and subcontractors.

Krispy Kreme Doughnut Company, Winston-Salem, NC
Operations Manager, 1986 - 1993

e Responsible for operations at eight metro Atlanta stores in their entirety.
¢ Managed all personnel, purchasing, and sales.

EDUCATION
Lake High Schoal, lllinois

CERTIFICATIONS
CIMS Certification
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What Our Clients Say...

“We appreciate the good job you do here at our office. It’s nice to know we have good
dependable workers that come in and keep our office looking great and professional.
Thank you very much.”

Bank of North Georgia

“Thanks so much for the support you have given Robins AFS. We appreciate all of
your efforts and hard work. You have really shown that hard work and a lot of heart can
accomplish anything.”

Warner Robins AFB

“Their onsite staff have always been very responsive to our needs and have made every
effort possible to satisfy the end customer. They repeatedly assist with functions
outside of the scope demonstrating their willingness to go the extra mile to satisfy the
customer.”

IRS — Martinsburg Computing Center, West Virginia

“I would like to thank you and your crew for keeping my building nice and clean all the
time. We get a lot of compliments and I refer your company to other Assistant
Principals all the time. Thank you for a job well done.”

Atlanta Public Schools

“Please share with the custodians that they were complimented this morning. I was told
they are doing an excellent job! Please let them know they are doing very well.”
Knoxville’s Community Development Corporation

“We just wanted to let you know that we appreciate your cleaning team more than
words can express! Truly they are such a part of all that we do and the quality of their
work is reflective of the pride they take in all that they do!”

Seminole County School Board
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TRAINING

Over the years, American Facility Services, Inc. (AFS) has developed proven and standardized
training methods to let employees know exactly what is expected at each job and within each
task. We have found that when shortcomings occur, inadequate training is usually the cause.
That's why training plays such an important role in our contract management system. We take
considerable pride in ensuring that only a properly trained cleaning staff is involved in the
maintenance of your property.

In new contract jobs where our client’s existing service workers are retained, AFS will provide
an orientation session to introduce them to our company and excite them about joining the AFS
team.

Orientation: A new employee is welcomed to the company through our orientation program.
We recognize that the first two weeks on the job create a powerful and lasting impression, and
orientation training is designed to teach basic cleaning techniques and to show new workers the
meaning of teamwork.

In addition to hands-on training, all employees are required to pass the following courses given
online by Betco University. We have found that their training program incorporates all of the
most important features necessary to ensure that the proper techniques are taught which results
in superior cleaning. Each employee is also given a set of written rules and specific information
on their job assignments.

Required Training

Basic Cleaning Techniques
Restroom Sanitation

Dilution Control

Tools and Equipment
HAZCOM

OSHA Blood Borne Pathogens
Worker Safety

Disinfection Basics

Infection Control Basics

YVVVVVVYVYY

Additionally, we will train the employees on site-specific tasks, such as securing the facility at
night and proper use of any security systems. At the beginning of each six-month period, AFS’s
management team will perform additional assessments of the work being performed to
determine if additional training is needed.

Advanced Techniques: Following our initial training efforts, AFS will incorporate additional
training techniques into our daily working environment. These will include:

e Simulation Training: Under this program, AFS duplicates exactly the cleaning
situation — either on an actual job site or in a simulation room. Such simulations are
conducted at times other than specified cleaning hours.



DocuSign Envelope ID: 5E79E497-B722-425F-9D73-DC7C10E39298

Anencan”

i,/3 /,‘

SER\ICES/“"’—"

o Classroom Training: Conducted by a Contract Manager, shift manager, supervisor,
or corporate officer, AFS training classes include slide presentations, videotapes, and
other professional training aids. Special presentations are tailored to demonstrate
special needs — such as clean room environments, medical areas, and electronic
manufacturing plants.

e Job Rotation: To ensure that service workers develop a broader array of skills than
those required merely to execute their assigned tasks, AFS has created a series of
planned job rotations. Under this program, employees will become proficient in many
areas, making AFS’s overall service more flexible to the special or changing needs of
clients and more valuable, too.

» On-The-Job Coaching: This is a form of continuing apprenticeship for workers who
have already achieved all the basic skills necessary to fulfill their job assignments. Such
coaching constitutes continuing education designed to raise skills above the basic levels
and to improve worker productivity.

Additional Trainina Topi

Powered Equipment

Resilient Floor Care

Slip and Fall Prevention

Carpet Care

Patient Room Disinfection
Educational Facility Disinfection
Wood Floor Care

Basic Chemistry Knowledge
Sustainable Cleaning

ISSA CIMS Certification
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KEY CONTROL AND SECURITY PLAN

The Contract Manager will assign a Key Control Administrator. This position will be filled by a
person on the staff of American Facility Services who the Project Manager has full confidence in
their ability to perform these required duties. The Key Control Administrator will keep a Key
Control Register of all security codes issued, keys on hand, keys issued, to whom, date keys
were issued and returned, as well as signatures of person receiving keys or security codes. The
Key Control Register will be updated immediately upon any action involving keys or security
codes.

Criteria for Issuing Keys. Keys will only be issued to authorized personnel who will perform
duties required by this contract. The Key Control Administrator is responsible for enforcing
this issue. All keys will be returned immediately upon termination of employment, upon
transfer to another building, or upon request. If necessary, American Facility Services will
withhold paychecks from employees until requested keys are returned to the Key Control
Administrator.

Inventories. The Key Control Administrator shall conduct a weekly inventory at the end of
each work week, accounting for all keys. At this time, all keys will be signed in and placed in
Key Storage until the following workweek. No key issued to AFS shall be duplicated.

Key Storage. When not attended or in use, keys shall be stored in a container of at least 20-
gauge steel and locked securely when not in use. Access to the key storage will be limited to
the Key Control Administrator.

Lost, Misplaced or Stolen Keys. Individuals shall report lost or stolen keys immediately to
the Key Control Administrator. In the event of a lost, misplaced or stolen key, the Key
Control Administrator will immediately notify the Project Manager, who in turn will complete
the necessary forms and notify the Contracting Officer. For any reason if the assigned
personnel are unable to lock an area that was unlocked by them, Building Security or Police
on site will be notified promptly.  All incidents will be included in the daily report, which will
be completed by the Key Control Administrator and Project Manager.

It is the sole responsibility of American Facility Services to replace, re-key, or reimburse the
cost for any lost or stolen keys.
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QUALITY CONTROL PLAN

AFS is dedicated to controlling quality at every level of functional and administrative activity,
across the project lines. As a result, our commitment to providing our clients with superior
service, AFS has recently implemented a state-of-the-art, web-based Quality Assurance
program to facilitate our inspection, reporting, and corrective action procedures. With our
detailed, standardized, app-based system, we are able to inspect, document deficiencies,
assign corrective actions, and document resolution of issues with real-time reporting
capabilities. All QC reports can be viewed immediately by our management and clients.

Our Quality Control Plan (QCP) for the referenced solicitation will be custom-designed to promote
and maintain superior contract performance. It will combine traditional, inspection-oriented
processes with progressive, education and training-oriented protocols to form a Total Quality
Management (TQM) package that will meet or exceed all contract requirements. Along with our
processes and training programs that show our accountability to the quality of our services, we
guarantee the satisfaction of our customers.

For this project, our primary TQM objectives will be to ensure that on a regular and routine
basis, all services are performed:

= On schedule and to the complete satisfaction of our client
* |n a manner that continually improves the quality and timeliness of services.

The overriding objective of TQM is Continuous Process Improvement (CPI). The key to CPl is a
carefully planned, rigorously enforced inspection program, carried-out by qualified and
motivated team leaders at every functional level of program activity. The result of CPI is
enhanced productivity, improved performance, and exceptional customer relations. The following
sections provide a snapshot look at the policies and procedures we will implement.

General

By definition, Quality Control is the formal and informal process of inspections, deficiency
reports, and corrective action cycles used to quantitatively, systematically, and accurately verify
the quality and timeliness of services provided to our customers by AFS contract personnel.
Our traditional quality control directives combine self-inspection by motivated, qualified Site
Supervisors with random, informal observations and scheduled, formal inspections by an
independent Quality Control program faction. In this way, we reaffirm the responsibility of
supervision to provide quality services while validating those services through separate and
independent channels.

Key Personnel

Our Contract Manager and Site Supervisors will head our Quality Control Program. They will
report directly to our Director of Operations, Mr. Harold Angel, while maintaining a "dotted line"
relationship with our customers. This ensures quality control integrity while maintaining a daily
dialog between managers. The Contract Manager will make frequent visits to the project to
ensure that the QC Program is being executed properly and that the Site Supervisor is receiving
all required corporate support.
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Each manager and crew leader supports the Contract Manager. They act as supplemental
inspectors for recurring work and work orders. They also conduct and participate in preparedness
drills for safety and security. All levels of supervisory leadership participate actively in the TQM
process.

Inspection System

AFS will employ two specific methods for identifying and correcting deficiencies:

1. Quality Control Inspections
2. Quality Assurance Audits

Quiality control inspections are examinations and observations performed by management and
supervisory personnel to determine completeness of work and conformance to established
standards. Inspections may be formal (using App-based inspection checklists) or informal
(consisting of professional observations). Whereas QC inspections examine work, QA audits
examine work processes and supporting documentation. Quality Assurance audits entail
extensive reviews of logs, reports, checklists, methods and procedures, performed at specific
intervals by our Site Supervisor. Of the two methods discussed above, by far the more prevalent
is inspections.

QOur Site Supervisor will implement and oversee the day-to-day operations of our inspection
program. Our inspection program is designed to:

= Detect and correct minor deficiencies;
= Establish protocol for reporting, documenting, and tracking discrepancies; and
] Provide training and education to prevent reoccurrence.

The specific types of inspections AFS will employ on the project include:

= 100% Inspection: This method ensures that all program activities during a
pre-determined performance period are evaluated for completeness, timeliness, and
quality. Our Contract Manager will perform 100% inspections not less than four times
each contract year, nor less than once each quarter. CO-approved checklists will be
employed. Results will be documented and maintained in the QC file at the Work
Control Office. In addition, our Contract Manager will perform a 100% inspection of all
work tasks that affect personnel safety or property security.

= Random Sampling: Random sampling is used when the work being checked is
repetitive and sufficiently voluminous to make 100% inspection impractical or
unaffordable. Recurring work, such as daily cleaning, will be inspected on a random
basis.

= Periodic Inspections: In-process inspections of all tasks occur on a continuous basis
by the Site Supervisor. Checklists are used to identify what to look for during the
inspection and to provide a method for determining whether the work in-progress is
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acceptable or unacceptable. Determination is based on the number of checklist items
that do or do not meet stated standards.

= Corrective Action Inspection: All corrected deficiencies are inspected by the Site
Supervisor to ensure conformance with program standards. The Contract Manager
reviews all inspection records and deficiency reports.

Inspection Frequencies

Quality inspections are conducted at various frequencies, depending on the facility or system to
be inspected. Based upon the specific requirement, our quality inspectors perform scheduled,
unscheduled and random visits to work sites. During these visits, each aspect of the system,
equipment or facility is subject to detailed observation to determine operability, adherence to
required maintenance frequencies, safety procedures utilized, and adherence to specifications.
Inspection frequencies range from daily observation performed by lead personnel and
management to quarterly inspections by the corporate office. A series of checklists that
breakdown each basic function being performed in relation to its component requirements are
used in the evaluation process. Quality inspections are conducted on all prime contract work as
well as on in-coming materials and equipment.

During phase-in, our Contract Manager will finalize formal (scheduled) QC inspection
frequencies for all required tasks and functions. Once done, all inspections will be included in
our Annual Work Plan and Master Schedule of activities.

Inspection Checklists

QC Inspection Checklists are all App-based and are used for evaluating procedures and
assessing quality and timeliness of service. Our Contract Manager, when conducting formal
inspections of both work-in-progress and completed tasks uses them. Checklists are specifically
tailored to the particular task or service being performed. Checklists are designed to:

1 Identify step-by-step procedures that make up a specific task;
2 Provide evaluation criteria;

3. Document deficiencies and corrective action; and

4 Provide an official record for AFS and our customer.

Detailed, site-specific QC checklists will be finalized during phase-in and submitted for approval
prior to contract start. A sample inspection form can be found below:
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Edit Quality Inspection : Sequence No 18 =

| Date: !3[22{2018 12:38:57 PM 1 Bullding: Carver HS
| opervisor et Csraric
| Employee: ‘ Select an employee... v AreaType: Cafeteria
Inspectionlist: Cafeteia FloorType: All

| Inspector: Malcom ¥ | Building Level: 1

| Grade: s2.0% - . Completed

Line ltems:

Corrective
Step Name Action | Item Grade Detail Code Weight
Required
1 F n an & 5 v | |SelectaDefall Code. v | 2
2. Trash picked up | 0| 5 v |selctaDewliCode v | 1
3.  Tablesclean |G 5§ v SelectaDetaliCode. v| 1%
| 4 |clasden O | 37 sekctaDemliCode. v| 1V
' Ch}mnférading Scale (0 -5 ) e Ediﬁble in Account Con'ﬁgumtion‘ E . e
| Signature | Choase File | No file chosen

| Image: Choose Library Image
| Comments:

mmen

| Images:

T e e T T e

Reports and Record Keeping

Our Quality Control program offers a variety of reporting options. All information is cloud-based,
and therefore reports are available immediately after inspections. The reports are designed to
assist Site Supervisors when assigning duties, supervising workers, and conducting inspections
of work, both in-progress, and completed. \We combine these formal methods with
consideration to any and all customer comments on responsiveness and performance. We
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have found that a combination of proactive attention to detail, adherence to the principals of
Total Quality Management, and swift decisive response to customer feedback is key to
providing high quality services.

Any person involved in the evaluation of an activity may generate QC records. All periodic and
regularly scheduled inspections require the use of a checklist which, when completed, becomes a
QC record. Records are clearly identified to permit tracking. For example, records of inspection
indicate the inspection procedure used, the performance date, which performed the inspection,
area/section inspected and the results of the inspection.

The primary report associated with the QC Program is our Quality Control Details Report (See
Figure 1). All work not conforming to project standards is considered a deficiency. The Inspector
creates a Quality Control Details Report which is e-mailed to the appropriate supervisor for
immediate action. In addition, the Contract Manager may, at his discretion, recommend further
action to ensure against reoccurrence.

Such recommendations might include additional training, procedural changes, improved work
techniques, equipment changes, scheduling or location changes, personnel or responsibility
changes, or even disciplinary action. The report will be dated and signed by the Contract Manager
and filed in the Work Control Office. Our Contract Manager reviews all Discrepancy Reports.

Figure 1 - Quality Control Details Report

Quality Inspection Details Report

Date Range; 3/13/2018 - 3/28/2018

Signature;

Grade: 95% Building: Benteen Account: Atlanta Public Schools
Insp. Date: 3/28/2018 1:36 PM Room Id: Classrooms Inspector: Kevin

Sequence#: 24 Area Type: Classrooms Employee:

Shift: Floor Type: All Supervisor:

Insp. List: Classrooms Floor Level. 1 Cost Center: BAM Cleaning Services
Inspection Item Weight Score Detail Code

Tile floors clean and buffed. Rugs vacuumed. 4 5

Desks, furniture, walls and doors clean 1 4

Lights clean and working 1 5
Trash receptacles clean and empty 1 4
Windows and blinds clean, vertical surfaces 1 5

Comment: ]

Smudge marks on table
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Inspection Coordination

Our Contract Manager participates in planning all aspects of the contract to properly provide
required functions, but just as importantly, to ensure that quality control is factored into all
activities. The Contract Manager has the authority and responsibility to institute remedial and
preventive actions, as necessary, to safeguard an effective QC program.

We pursue a multi-faceted approach to quality control, regardless of which service area
(management, maintenance, environmental compliance, etc.) is being evaluated. The process
begins with a thorough evaluation of work specifications and related contractual requirements.
The second phase of our program relates to actual inspection and analysis.

We consider employee sensitivity, awareness of facility conditions, and user preferences to be
an integral part of employee training at all of our projects. As part of our quality process, TQM
and on-site training programs, our staff is required to be observant for potentially dangerous,
wasteful, or other undesirable conditions, and to notify a supervisor or lead when such
conditions are detected.

We instruct our workers to note minor problems such as burned out lights or dripping faucets
while engaged in routine activities. Workers note the location and the time observed and relays
this information to Work Control during or at the end of the shift. These items are then
coordinated with the customer and added to the service call backlog for correction. Our
employee training includes awareness of facility conditions, team responsibility and procedures
for identifying problem areas.

Each supervisor is responsible for conducting quality checks of all work performed (scheduled
and unscheduled) in his or her respective area of performance.

Deficiency Identification

Informal inspections are conducted to ensure contract compliance and the effective delivery of
quality service. Monitoring is expedited by reviewing specially developed, pre-printed checklists.
Deficiencies discovered during routine inspections are then discussed with the appropriate worker
and corrected, if possible, on the spot. Persistent problem areas are addressed at weekly
meetings in the spirit of collectively arriving at a solution. Our experience at other installations
reveals that the uniqueness of having quality control built into the performance of work, and not
merely as a matter of after the fact follow-up produces a higher level of quality service. Moreover,
because of the high quality standards set and adhered to, we believe our customer surveillance
tasks are being significantly reduced as well.

The Site Supervisor conducts the documented inspections on a random, unannounced basis.
Once completed, the report is immediately available to the Contract Manager for review.

Documentation
The Site Supervisor generates a summary of all quality inspections performed for that period and

that information is submitted to our contact. A monthly report is generated and e-mailed to the
Project Manager with a copy furnished to our corporate management and our contact if desired.
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This report includes an Inspection Summary and a copy of all inspection sheets and checklists.
The Inspection Summary provides each of the areas inspected; the number of inspections
performed; the number of deficiencies identified; and if the service was satisfactory or
unsatisfactory. A summary analysis of all customer complaints and re-work orders also will be
included in the report.

Review and Analysis

Monthly meetings are held between the Contract Manager and our corporate management.
These meetings provide the management team an opportunity to compare the most recently
completed month's performance to all previous months. Areas with potential problems receive
immediate attention to prevent the service from being unsatisfactory and to circumvent negative
trend development.

Annual Updates

Updates will be made to the Quality Control Plan at least annually. All changes to the plan will be
incorporated with a formal submittal made to our customer during the month of contract renewal
for each year. All changes are subject to approval.

Quality Assurance

Each manager and employee is asked to cooperate with and assist with the performance of this
contract. This includes working with them to ensure that they are kept abreast of routine and/or
changing conditions, as well as assisting them in the course of their inspections or surveillance.

Performance Evaluation Meetings

The Contract Manager will meet at monthly intervals with our contract contact to discuss project
performance. These meetings will provide a forum for discussing mutual matters of concern;
however they will not be a substitute for daily interface with our customer.

Tracking/Prevention of Performance Deficiencies

To reiterate, AFS uses a total quality management effort to update and ensure that our QCP is
functioning properly (see Figure 2). We combine this with our inspection system and
accompanying inspection schedule to detect quality control problems before they amount to a
deficiency or discrepancy. As part of the QCP, Deficiency Reports will be segregated by
functional areas to provide for ease of tracking, as well as to identify negative trends and
systematic problems by functional area. All inspection findings are documented so that the
following subsequent actions can be taken:

= Employees are recognized when their level of the work performance is
considered "noteworthy;"

= Employees are informed when their level of work performance has
diminished below previous levels, yet is still being performed at a
"satisfactory" level;
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= A Deficiency Report is initiated to correct any task where the performance
level has diminished below previous levels;

= A Corrective Action Request is initiated to correct any task that has been
rated less than "satisfactory;"

= Inspection Reports will be submitted to the Contract Manager, our Corporate
Office, and the Client.

= Routine monitoring activities, such as our continuous inspections, also
significantly reduce the potential for future situations by signaling the need for
timely corrective actions.

= A combination of these activities, carefully supplemented by the previously
identified methods, will be applied to prevent deficiencies and, where
necessary, attain the earliest possible correction.

Figure 2 - Corrective Action Cycle

Inspection as Required

roblem Identiﬁcatioﬁ,__ - Deficiency Report

eﬁﬁ:iency Corrected > Reinspection

Information to QCM and PM
for preventative measures

~ Trend Analysis
: andlor policy changes

Corrective Actions, Long and Short Term

If a deficiency does occur, AFS uses a two-tier strategy to address the problem. First, in the
short term, the Site Supervisor will generate a Deficiency Report and initiate corrective actions
immediately to eliminate the situation. After correction, the work is re-inspected to ensure that
our customer’s and corporate quality control standards are met. The Site Supervisor will then
complete the report detailing what corrective actions were taken. Second, the Contract
Manager analyzes the Discrepancy Report for trends or procedural and systematic problems
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and determines the course of action to correct the long-term problem. For example, he may
recommend:

Additional training;

Procedural changes;

Improved work techniques;
Equipment changes;

Personnel or responsibility changes;
As a last resort, disciplinary action.

Documenting and Enforcing QC Operations

Our Site Supervisor will monitor the cloud-based record of inspections. The record will provide
evidence that the scheduled quality control inspections are being performed. The records will
contain:

A copy of our QCP;

Records of all completed quality control inspections;
Records of all distributed quality control reports;
Records of all corrective actions taken;
Documentation of all service calls.

The inspection records will be systematically analyzed and used for the prevention, detection,
and correction of quality control situations. The Site Supervisor will make Quality Control
records available for review or inspection any time during the contract.
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CUSTOMER SERVICE

American Facility Services, Inc. can assure our clients that any incident or concern occurring on
a contract job is handled professionally and in a timely manner. In a situation where something
is damaged, broken or reported missing, AFS will take the necessary steps to investigate and
remedy as quickly as possible. Any other type of incident that involves other matters are
reported directly to Headquarters and handled based on the situation.

Our employees are instructed to immediately report to their direct Supervisor any situation that
results in damage or broken property of the customer where they are working. Incidents of
missing or discarded items may also be reported to the Contract Manager or Headquarters staff
directly by the customer themselves. Emergency and office contact information is provided to
all clients at the start of the contract.

The AFS Contract Manager is responsible for documenting the incident, using all information
available from the cleaning staff and/or the customer. This report is used to conduct a formal
investigation into the matter, which may include formal interviews and inspecting the place of
occurrence and then further documenting any additional information that may be obtained.

Based on the final incident report, determination is made by Headquarters as to how to proceed
to resolve the situation. If possible, AFS will work directly with the customer to remedy the
incident if that is appropriate and acceptable by the customer. In some major instances, an
insurance claim may be filed or a claim filed against the AFS Fidelity Bond that will be in place
to protect the customer against any loss.

At AFS, we take responsibility for our employees and their actions. AFS strives to employ
personnel with the highest levels of integrity and experience. Because of our stringent hiring
practices, we have a very low occurrence of incidents on our contract jobs.

Resolution of Concerns

The AFS Contract Manager will be available at all times to receive calls regarding quality of
work concerns. The Contract Manager will respond by investigating the concerns and making
sure that the Site Supervisor understands the concerns and addresses them with the crew to
correct them immediately. The Contract Manager will then re-inspect and confirm the
corrections have been completed. He will also re-inspect at random intervals to ensure that the
problem does not reoccur. Please refer to our extensive Quality Control Plan.

EXAMPLE:

AFS had been providing janitorial services to an elementary school in Atlanta for five years, with
satisfaction scores of between 93% and 95% monthly. The contract was renewed for an
additional five years and then a new principal was assigned to the school. The new principal
informed us that the services were not being performed to her higher standards. After listening
to her concerns, we made improvements within two days and she was fully satisfied with the
outcome.
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Communication with Facility Administrators

AFS encourages direct communication between your facilities administrations and our Site
Supervisors, Project Manager or Contract Manager who are all available 24/7 via e-mail or
phone. Our extensive training, scheduling, management, inspections, inventory management
and quality control measures are designed to minimize the need for substantial communication
with the administration. Our goal is to provide service that will minimize any impact on your
employees and customers.

Emergency and Special Event Cleaning

Due to our large local workforce, we are always able to handle any special event or emergency
incidents that may arise, with response times usually less than a couple of hours. The Contract
Manager will be on-call 24/7 and will be able to respond quickly to any emergencies. The
Supervisor will have an emergency action plan in place to ensure that immediate staffing and
supply needs are met. All employees are trained to handle emergency situations. These are
situations where our 24 years of experience can prove to be very valuable to our clients.

EXAMPLE: AFS was notified at 12:00 noon on a Sunday, via a phone call from an official at the
Atlanta Public Schools, of a MRSA outbreak at Maynard Jackson High School. He informed us
that we needed to disinfect the entire school before school began on Monday morning. Qualified
teams were called in immediately, and within two hours we had 40 employees on-site as well as
sufficient disinfectant to clean the entire school. The school was completely disinfected by
12:00 AM (midnight) that same night and was ready to open on Monday morning.
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WHY AFS IS THE BEST CHOICE

AFS has over 30 years of experience in providing high quality janitorial service.

Our range of customers is wide, from small offices to large contracts with multiple
facilities requiring specific considerations.

Our projects include a variety of building types and specifications.

We have numerous renewal contracts as a result of our ability to exceed the
expectations of our customers in a cost-effective manner.

We will use our long-standing relationships with our vendors to ensure that the best
products and equipment are used on this project. We will use our proven quality control
methods to ensure that our employees are providing superior service.

Our experienced management team will be providing the support to this project to
ensure that Fulton County remains as one of our long-standing satisfied customers.
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CERTIFICATE OF ACKNOWLEDGEMENT OF CORPORATE SURETY

State of Alabama)
_ ) ss
County of Jefferson )

On this 29th day of October, 2021, before me, appeared Mark W. Edwards,
I1, to me personally known, who, being by me duly sworn, did say that he is the
Attorney-In-Fact of Federal Insurance Company, the corporation named in the
foregoing instrument, and that the seal affixed to said instrument is the corporate
seal of said corporation, and that said instrument was signed and sealed on behalf
of said corporation by authority of its Board of Directors and said Mark W.
Edwards, II, acknowledged said instrument to be the free act and deed of said
corporation.

W\“ﬂm&v Pt

Tionna Jane Aust\n NTJﬂiry Public; State at Large

My commission expires: March 31, 2022
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EXHIBIT F

CONTRACT COMPLIANCE FORMS
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21ITB130447C-GS Section 7
Janitorial Services for Selected Fulton County Facilities

(Groups E, F, G, H &1) Contract Compliance Requirements

EXHIBIT A — PROMISE OF NON-DISCRIMINATION
“Know all persons by these presents, that I/We ( Harold Angel ¥
Name
Vice President American Facility Services, Inc.
Title Firm Name

Hereinafter “Company”, in consideration of the privilege to bid on or obtain contracts funded, in
whole or in part, by Fulton County, hereby consent, covenant and agree as follows:

1)

2)

3)

4)

o)

6)

No person shall be excluded from participation in, denied the benefit of, or
otherwise discriminated against on the basis of race, color, national origin or
gender in connection with any bid submitted to Fulton County for the
performance of any resulting there from,

That it is and shall be the policy of this Company to provide equal opportunity to
all businesses seeking to contract or otherwise interested in contracting with this
Company without regard to the race, color, gender or national origin of the
ownership of this business,

That the promises of non-discrimination as made and set forth herein shall be
continuing in nature and shall remain in full force and effect without interruption,

That the promise of non-discrimination as made and set forth herein shall be
made a part of, and incorporated by reference into, any contract or portion
thereof which this Company may hereafter obtain,

That the failure of this Company to satisfactorily discharge any of the promises of
non-discrimination as made and set forth herein shall constitute a material
breach of contract entitling the Board to declare the contract in default and to
exercise any and all applicable rights and remedies, including but not limited to
cancellation of the contract, termination of the contract, suspension and
debarment from future contracting opportunities, and withholding and/or forfeiture
of compensation due and owning on a contract: and

That the bidder shall provide such information as may be required by the Director
of Purchasing & Contract Compliance pursuant to Section 102.436 of the Fulton
County Non-Discrimination in Purchasing and Contracting Policy.

NAME: Harold Angel TITLE: Vice President

SIGNATURE:

ADDRESS:

1325 Union Hill Industrial Court, Suite A

Alpharetta, GA 30004

PHONE NUMBER: 77-740-1613 EMAIL: anugent@amfacility.com

Page 4 of 12
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EXHIBIT B1 - SCHEDULE OF INTENDED SUBCONTRACTOR UTILIZATION
This form must be completed and submitted with the bid/proposal. All prime
bidders/proposers must submit this form which lists all intended subcontractors/suppliers who
will be utilized under the scope of work/services.

Prime Bidder/Proposer Company Name American Facility Services, Inc.

ITB/RFP Name & Number: Janitorial Services for Selected Fulton County Facilities 211TB130447C-GS

1. My firm, as Prime Bidder/Proposer on this scope of work/service(s) is NOTK, is( a
minority or female owned and controlled business enterprise. ClAfrican American (AABE);
CAsian American (ABE); [1 Hispanic American (HBE); CINative American (NABE); [J
White Female American (WFBE); USmall Business (SBE); [Service Disable Veteran
(SDVBE) [Disadvantage Business (DBE) **If yes, Prime must submit a copy of recent
certification.

(0 Male or [J Female (Check the appropriate boxes).

Indicate below the portion of work, including, percentage of bid/proposal amount that
your firm will carry out directly as the Prime Contractor:
$ 986,113.98 Or _80 %

2. This information below must be completed and submitted with the bid/proposal if a joint
venture (JV) approach is to be undertaken. Please provide JV breakdown information
below and attach a copy of the executed Joint Venture Agreement.

JV Partner(s) information:

Business Name Business Name
(a.) (b.)
% of JV % of JV
Ethnicity Ethnicity
Gender Gender
Certified Certified
(Y or N) (Y or N)
Agency Agency
Date Date
Certified Certified

3. Lists all Sub-Contractor/suppliers participating on the project. (COMPLETE
Exhibit B2 FORM)

Total Dollar Value of Certified Subcontractors: ($) 246,528.50

Total Percentage of Certified Subcontractors: (%) 20%

Page 6 of 7
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CERTIFICATION: The undersigned certifies that he/she has read, understands and agrees to
be bound by the Bid/Proposer provisions, including the accompanying Exhibits and other terms
and conditions regarding sub-contractor utilization. The undersigned further certifies that he/she
is legally authorized by the Bidder/Proposer to make the statement and representation in this
Exhibit and that said statements and representations are true and correct to the best of his/her
knowledge and belief. The undersigned understands and agrees that if any of the statements
and representations are made by the Bidder/Proposer knowing them to be false, or if there is a
failure of the intentions, objectives and commitments set forth herein, then in any such event the
Contractor’s acts or failure to act, as the case may be, shall constitute a material breach of the
contract, entitling the County to terminate the Contract for default. The right to so terminate
shall be in addition to, and in lieu of, any other rights and remedies the County may have for
other defaults under the contract.

By submitting this form, it is understood that every firm listed as a subcontractor has been

properly not?d will participate.
Signature: /f W g% /4’ z// Title:  Vice President

Business or Corporate Name:___American Facility Services, Inc.

Address: 1325 Union Hill Industrial Court, Suite A

Alpharetta, GA 30004

Telephone: (770 )__740-1613

Fax Number: (770 )_475-7720

Email Address: anugent@amfacility.com

UTILIZATION REPORT - Post Award

The awarded vendor(s) are required to report all payments to the prime contractor,
subcontractors and sub-consultants (if applicable) during the project using the B2GNow software
program. This requirement will be further explained by the Office of Contract Compliance upon
determination of all awarded contracts.

Page 7 of 7
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EXHIBIT B1 - SCHEDULE OF INTENDED SUBCONTRACTOR UTILIZATION
This form must be completed and submitted with the bid/proposal. All prime
bidders/proposers must submit this form which lists all intended subcontractors/suppliers who
will be utilized under the scope of work/services.

Prime Bidder/Proposer Company Name American Facility Services, Inc.

ITB/RFP Name & Number: Janitorial Services for Selected Fulton County Facilities 211TB130447C-GS

1 My firm, as Prime Bidder/Proposer on this scope of work/service(s) is NOTK], is( a
minority or female owned and conirolled business enterprise. LJAfrican American (AABE);
OAsian American (ABE); [1 Hispanic American (HBE); [INative American (NABE); [
White Female American (WFBE); (JSmall Business (SBE); [Service Disable Veteran
(SDVBE) [IDisadvantage Business (DBE) **If yes, Prime must submit a copy of recent
certification.

O Male or O Female (Check the appropriate boxes).

Indicate below the portion of work, including, percentage of bid/proposal amount that
your firm will carry out directly as the Prime Contractor:
$ 986,113.98 Or _ 80 %

2. This information below must be completed and submitted with the bid/proposal if a joint
venture (JV) approach is to be undertaken. Please provide JV breakdown information
below and attach a copy of the executed Joint Venture Agreement.

JV Partner(s) information:

Business Name Business Name
(a.) (b.)
% of JV % of JV
Ethnicity Ethnicity
Gender Gender
Certified Certified
(Y or N) (Y or N)
Agency Agency
Date Date
Certified Certified

3. Lists all Sub-Contractor/suppliers participating on the project. (COMPLETE
Exhibit B2 FORM)

Total Dollar Value of Certified Subcontractors: ($) 246 528 50

Total Percentage of Certified Subcontractors: (%) 209

Page 6 of 7
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CERTIFICATION: The undersigned certifies that he/she has read, understands and agrees to
be bound by the Bid/Proposer provisions, including the accompanying Exhibits and other terms
and conditions regarding sub-contractor utilization. The undersigned further certifies that he/she
is legally authorized by the Bidder/Proposer to make the statement and representation in this
Exhibit and that said statements and representations are true and correct to the best of his/her
knowledge and belief. The undersigned understands and agrees that if any of the statements
and representations are made by the Bidder/Proposer knowing them to be false, or if there is a
failure of the intentions, objectives and commitments set forth herein, then in any such event the
Contractor’s acts or failure to act, as the case may be, shall constitute a material breach of the
contract, entitling the County to terminate the Contract for default. The right to so terminate
shall be in addition to, and in lieu of, any other rights and remedies the County may have for
other defaults under the contract.

By submitting this form, it is understood that every firm listed as a subcontractor has been

properly notiﬁ%dyd will participate.
Signature:/ /Z’ W i/j’f ;{’A/ Title: Vice President

Business or Corporate Name:___ American Facility Services, Inc.

Address: 1325 Union Hill Industrial Court, Suite A

Alpharetta, GA 30004

Telephone: (770 )_740-1613

Fax Number: (770 )_475-7720

Email Address:__anugent@amfacility.com

UTILIZATION REPORT - Post Award

The awarded vendor(s) are required to report all payments to the prime contractor,

subcontractors and sub-consultants (if applicable) during the project using the B2GNow software
program. This requirement will be further explained by the Office of Contract Compliance upon
determination of all awarded contracts.

Page 7 of 7
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October 19, 2021

Ms. Gertis Strozier

Department of Purchasing

Fulton County

130 Peachtree Street, S.W. Suite 1168
Atlanta, Georgia 30303-3459

RE: 21ITB130447C-GS Janitorial Services for Selected Fulton County Facilities
Dear Ms, Strozier,

On behalf of American Facility Services, Inc., | am pleased to submit this as our formal
EBO Plan for the janitorial services contract at the designated Fulton County government
facilities.

As part of this EBO Plan;

1. We have identified the potential opportunities within the scope of work of this
solicitation that will allow for participation of racial, gender or ethnic groups, which is:
a) Janitorial labor

2. Our efforts to encourage and solicit minority and female business utilization in this solicitation
were as follows:
a) phone calls to minority sub contractors to discuss the labor requirements in detail,
b) confirmation of availability of minority sub contractors,
c) completion of forms for solicitation package and obtained forms from identified minority
sub-contractors for inclusion in the proposal.

Please accept this EBO plan, which includes the completed Exhibits:
Exhibit A — Promise of Non-Discrimination
Exhibit C — Schedule of Intended Subcontractor Utilization

Sincerely,

SHo bl Thge L

Harold Angel
Vice President

American Facility Services, Inc.
1325 Uhion Hil Industrial Gourt, Suite A, Alpharetta, GA 30004
(ffice: 770.740.1613 Fac: 770475.7720
www.ameri canfacilityservices.com
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211TB130447C-GS Section 5

Janitorial Services for Selected Fulton County Facilities

(Groups E, F, G, H &1) Insurance and Risk Management Provisions
SECTION 5

INSURANCE AND RISK MANAGEMENT PROVISIONS

The following is the minimum insurance and limits that the Contractor/Vendor must maintain.
If the Contractor/Vendor maintains higher limits than the minimum shown below, Fulton
County Government requires and shall be entitled to coverage for the higher limits
maintained by the Contractor/Vendor.

It is Fulton County Government's practice to obtain Certificates of Insurance from our
Contractors and Vendors. Insurance must be written by a licensed agent in a company
licensed to write insurance in the State of Georgia, with an A.M. Best rating of at least A- VI,
subject to final approval by Fulton County. Respondents shall submit with the bid/proposal
evidence of insurability satisfactory to Fulton County Government as to form and content.
Either of the following forms of evidence is acceptable:

e A letter from an insurance carrier stating that upon your firm/company being
the successful Bidder/Respondent that a Certificate of Insurance shall be
issued in compliance with the Insurance and Risk Management Provisions
outlined below.

e A Certificate of Insurance complying with the Insurance and Risk
Management Provisions outlined below (Request for Bid/Proposal number
and Project Name, Number and Description must appear on the Certificate
of Insurance).

e A combination of a specific policy written with an umbrella policy covering
liabilities in excess of the required limits is acceptable to achieve the
applicable insurance coverage levels.

Any and all Insurance Coverage(s) and Bonds required under the terms and conditions of
the contract shall be maintained during the entire length of the contract, including any
extensions or renewals thereto, and until all work has been completed to the satisfaction of
Fulton County Government. Evidence of said insurance coverages shall be provided on or
before the inception date of the Contract.

Accordingly the Respondent shall provide a certificate evidencing the following:

1. WORKERS COMPENSATION/EMPLOYER’S LIABILITY INSURANCE - STATUTORY
(In compliance with the Georgia Workers Compensation Acts, including but not
limited to U.S. Longshoremen and Harbor Workers Act and any other State or
Federal Acts or Provisions in which jurisdiction may be granted)

Employer’s Liability Insurance  BY ACCIDENT EACH ACCIDENT $1,000,000

Employer’s Liability Insurance  BY DISEASE POLICY LIMIT $1,000,000

Employer’s Liability Insurance  BY DISEASE EACH EMPLOYEE $1,000,000
2. COMMERCIAL GENERAL LIABILITY INSURANCE (Including contractual Liability

Insurance)

Bodily Injury and Property Damage Liability Each Occurrence $1,000,000

Page 1 of 4
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21ITB130447C-GS Section 5

Janitorial Services for Selected Fulton County Facilities

(Groups E, F, G, H &1) Insurance and Risk Management Provisions
(Other than Products/Completed Operations) General Aggregate $2,000,000
Products\Completed Operation Aggregate Limit $2,000,000
Personal and Advertising Injury Limits $1,000,000
Damage to Rented Premises Limits $100,000

3. BUSINESS AUTOMOBILE LIABILITY INSURANCE
Bodily Injury & Property Damage Each Occurrence $1,000,000
(Including operation of non-owned, owned, and hired automobiles).

4. UMBRELLA LIABILITY Per Occurrence $1,000,000
(in excess of above noted coverage)

5. FIDELITY BOND AND CRIME
(Employee Dishonesty-Theft) Per Occurrence $100,000
*Above to include 3™ Party Coverage

6. CONTRACTOR’S POLLUTION LIABILITY Per Occurrence $500,000

Certificates of Insurance

Contractor/Vendor shall provide written notice to Fulton County Government immediately if it
becomes aware of or receives notice from any insurance company that coverage afforded
under such policy or policies shall expire, be cancelled or altered. Certificates of Insurance
are to list Fulton County Government, Its Officials, Officers and Employees as an Additional
Insured (except for Workers® Compensation), using ISO Additional Insured Endorsement
form CG 2010 (11/85 version), its’ equivalent or on a blanket basis.

The Contractor/Vendor insurance shall apply as Primary Insurance before any other insurance
or self-insurance, including any deductible, non-contributory, and Waiver of Subrogation
provided in favor of Fulton County Government.

If Fulton County Government shall so request, the Contractor/Vendor shall furnish the County
for its inspection and approval such policies of insurance with all endorsements, or confirmed
specimens thereof certified by the insurance company to be true and correct copies.

Additional Insured under the General Liability, Auto Liability, Umbrella Policies (with
exception of Workers Compensation and Professional Liability), with no Cross Suits
exclusion.

Such certificates and notices must identify the “Certificate Holder” as follows:
Fulton County Government — Purchasing and Contract Compliance
Department
130 Peachtree Street, S.W.
Suite 1168
Atlanta, Georgia 30303-3459

Certificates must list Project Name (where applicable).
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21ITB130447C-GS Section 5
Janitorial Services for Selected Fulton County Facilities

(GroupsE,F, G, H &) Insurance and Risk Management Provisions
Important:

The obligations for the Contractor/Vendor to procure and maintain insurance shall not be
constructed to waive or restrict other obligations. It is understood that neither failure to
comply nor full compliance with the foregoing insurance requirements shall limit or relieve
the Contractor/Vendor from any liability incurred as a result of their activities/operations in
conjunction with the Contract and/or Scope of Work.

USE OF PREMISES

Contractor/Vendor shall confine its apparatus, the storage of materials and the operations of
its workers to limits/requirements indicated by law, ordinance, permits and any restrictions of
Fulton County Government and shall not unreasonably encumber the premises with its
materials (Where applicable).

INDEMNIFICATION AND HOLD HARMLESS AGREEMENT

Professional Services Indemnification. With respect to liability, damages, costs, expenses
(including reasonable attorney's fees and expenses incurred by any of them), claims, suits
and judgments that arise or are alleged to arise out of the Consultant/Contractor’s acts,
errors, or omissions in the performance of professional services, the Consultant/Contractor
shall indemnify, release, and hold harmless Fulton County, its Commissioners and their
respective officers, members, employees and agents (each, hereinafter referred to as an
"Indemnified Person"), from and against liability, damages, costs, expenses (including
reasonable attorney's fees and expenses incurred by any of them), claims, suits and
judgments only to the extent such liability is caused by the negligence of the
Consultant/Contractor in the delivery of the Work under this Agreement, but such indemnity
is limited to those liabilities caused by a Negligent Professional Act, as defined below. This
indemnification survives the termination of this Agreement and shall also survive the
dissolution or to the extent allowed by law, the bankruptcy of Consultant/Contractor.

For the purposes of the Professional Services Indemnity above, a "Negligent Professional
Act" means a negligent act, error, or omission in the performance of Professional Services
(or by any person or entity, including joint ventures, for whom Consultant/Contractor is
liable) that causes liability and fails to meet the applicable professional standard of care, skill
and ability under similar conditions and like surrounding circumstances, as is ordinarily
employed by others in their profession.

Consultant/Contractor obligation to indemnify and hold harmless, as set forth hereinabove,
shall also include, but is not limited to, any matter arising out of any actual or alleged
infringement of any patent, trademark, copyright, or service mark, or other actual or alleged
unfair competition disparagement of product or service, or other tort or any type whatsoever,
or any actual or alleged violation of trade regulations.

Consultant/Contractor further agrees to indemnify and hold harmless Fulton County, its
Commissioners, officers, employees, subcontractors, successors, assigns and agents from
and against any and all claims or liability for compensation under the Worker's
Compensation Act, Disability Benefits Act, or any other employee benefits act arising out of
injuries sustained by any employees of Consultant/Contractor. These indemnities shall not
be limited by reason of the listing of any insurance coverage.
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21ITB130447C-GS Section 5

Janitorial Services for Selected Fulton County Facilities

(Groups E, F, G, H &1) Insurance and Risk Management Provisions
PROTECTION OF PROPERTY

Contractor/Vendor will adequately protect its own work from damage, will protect Fulton
County Government’s property from damage or loss and will take all necessary precautions
during the progress of the work to protect all persons and the property of others from
damage or loss.

Contractor/Vendor shall take all necessary precautions for the safety of employees of the
work and shall comply with all applicable provisions of the Federal, State and local safety
laws and building codes to prevent accidents or injury to persons on, about, or adjacent to
the premises where work is being performed.

Contractor/Vendor shall erect and properly maintain at all times as required by the
conditions and progress of the work, all necessary safeguards for the protection of its
employees, Fulton County Government employees and the public and shall post all
applicable signage and other warning devices to protect against potential hazards for the
work being performed (Where applicable).

CONTRACTOR/VENDOR ACKNOWLEDGES HAVING READ, UNDERSTANDING, AND
AGREEING TO COMPLY WITH THE AFOREMENTIONED STATEMENTS, AND THE
REPRESENTATIVE OF THE CONTRACTOR/VENDOR IDENTIFIED BELOW IS
AUTHORIZED TO SIGN CONTRACTS ON BEHALF OF THE RESPONDING
CONTRACTOR/VENDOR.

COMPANY: American Facility Services, Inc. SIGNATURE: %{W%g%
7

NAME: Harold Angel TITLE: Vice President DATE: 11/5/21
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.
ACORD
e —

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
02/11/2022

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

McGriff Insurance Services, Inc.
3400 Overton Park Drive SE
Suite 300

Atlanta, GA 30339

ﬁg“&_\m Vera Neville
PHONE &
(AIC. No, Ext): 404 497-7500

FAX
(AJC, No):

ML ss: vneville@megriff.com

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A :Amerisure Insurance Company 19488
"R'r?]léﬁgaﬂn Facility Services, Inc. INSURER B :Amerisure Mutual Insurance Company 23396
1325 Union Hill Ind Court INSURER C :
grg:meagtta, GA 30004 INSIRERD.
INSURER E :
INSURER F :

COVERAGES CERTIFICATE NUMBER:MJLQKFJ§

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NSR ADDL|SUBR POLICY EFF_| POLICY EX
LTR TYPE OF INSURANCE INSD | wvD POLICY NUMBER (MM/DD/YYYY) wnnmvﬁ') LIMITS
A | X | coMMERGIAL GENERAL LIABILITY GRF21145810101 051972021 | 051812022 | £ 50y oocurrENGE 5 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | § 100,000
— MED EXP (Any one person) 3 10,000
|| XX PERSONAL & ADV INJURY 5 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2,000,000
POLICY fESr |__—, Loc PRODUGTS - COMP/OP AGG | § 2,000,000
OTHER: §
A CA 21145900101 COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY OB/19/2021; | -08/19/2022 (Ea accident) 3 1,000,000
X [ ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED -
nE BHIY oS X | X BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE P
AUTOS ONLY AUTOS ONLY (Per accident)
5
B | X |umereLLaLaB | X | occur CU 21145820102 05/19/2021 | 05/19/2022 | eacH OCCURRENGE 5 9,000,000
EXCESS LIAB cLams-mape| X | X AGGREGATE $ 9,000,000
DED | X | RETENTION $0
B | WORKERS COMPENSATION WC 21145890102 05/19/2021 | 05/19/2022 PER oTH-
AND EMPLOYERS' LIABILITY YIN X | STATUTE | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L.EACH ACCIDENT 3 1,000,000
OFFICER/MEMBER EXCLUDED? NiA| X
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
5
$
5
$
$

21ITB130447C-GS

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

The Certificate Holder is included as Additional Insured for General Liability, as required by written contract.
Waiver of Subrogation is in favor of the Additional Insured for the General Liability and Auto policies as required by written contract.

CERTIFICATE HOLDER

CANCELLATION

Fulton County

Dept. of Purchasing and Contract Compliance
130 Peachtree Street, S.W.

Suite 1168

Atlanta, GA 30303

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

ACCORDANCE WITH THE POLICY PROVISIONS.

ACORD 25 (2016/03)

Page1of2  © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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AGENCY CUSTOMER ID:

LOC #:
= ) ®
ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
PRODUCER INSURED
McGriff Insurance Services, Inc. American Facility Services, Inc.
POLICY NUMBER
CARRIER NAIC CODE
ISSUE DATE: 02/11/2022

ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

CRIME

Policy Number: 8237-5917

Carrier: Federal Insurance Company

Effective Dates: 05/19/2021-05/19/2022

Limits of Liability:

Employee Theft Coverage: $250,000

Premises Coverage:5$250,000

In Transit Coverage: $250,000

Forgery Coverage: $250,000

Computer Fraud Coverage: $250,000

Funds Transfer Fraud Coverage: $250,000

Money Order and Counterfeit Currency Fraud Coverage: $250,000

Credit Card Fraud Coverage: $250,000
Client Coverage: $250,000
Expense Coverage: $25,000

Retentions: $5,000 on all except Expense Coverage- NONE

ACORD 101 (2008/01)

The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION. All rights reserved.
CERTIFICATE NUMBER: MJLQKFJ6
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BID BOND

211TB130447C-GS, Janitorial Services for Selected Fulton County Facilities
(Groups E, F, G, H, &)

STATE OF GEORGIA

COUNTY OF FULTON

KNOW ALL MEN BY THESE PRESENTS, THAT WE_American Facility Services, Inc.
1325 Union Hill Industrial Court, Suite A, Alpharetta, GA 30004

hereinafter called the PRINCIPAL, and _Federal Insurance Company

202B Hall's Mill Road, Whitehouse Station, NJ 08889

hereinafter call the SURETY, a corporation chartered and existing under the laws of the State of

Indiana and duly authorized to transact Surety business in the

State of Georgia, are held and firmly bound unto the Fulton County Government (COUNTY), in
the penal sum of Five Percent of Amount Bid

Dollars and Cents ($ 5% ) good and lawful money of the

United States of America, to be paid upon demand of the COUNTY, to which payment well and
truly to be made we bind ourselves, our heirs, executors, and administrators and assigns, jointly

and severally and firmly by these presents.

WHEREAS the PRINCIPAL has submitted to the COUNTY, for 211TB130447C-GS, Janitorial
Services for Selected Fulton County Facilities (Groups E, F, G, H, & 1), a Bid;

WHEREAS the PRINCIPAL desires to file this Bond in accordance with law:

NOW THEREFORE: The conditions of this obligation are such that if the Bid be accepted, the
PRINCIPAL shall within ten (10) calendar days after receipt of written notification from the
COUNTY of the award of the Contract execute the Contract in accordance with the Bid and upon
the terms, conditions and prices set forth therein, in the form and manner required by the
COUNTY, and execute sufficient and satisfactory Performance and Payments Bonds payable to
the COUNTY, each in the amount of one hundred percent (100%) of the total contract price, in
form and with security satisfactory to said COUNTY, then this obligation to be void; otherwise, to
be and remain in full force and virtue in law; and the SURETY shall upon failure of the
PRINCIPAL to comply with any or all of the foregoing requirements within the time specified
above immediately pay to the COUNTY, upon demand the amount hereof in good and lawful

money of the United States of America, not as a penalty, but as liquidated damages.
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In the event suit is brought upon this Bond by the COUNTY and judgment is recovered, the
SURETY shall pay all costs incurred by the COUNTY in such suit, including attorney's fees to be
fixed by the Court.

Enclosed is a Bid Bond in the approved form, in the amount of
five percent of the amount bid Dollars

(5__ 5% ) being in the amount of five percent (5%) of the Contract Sum.,
The money payable on this bond shall be paid to the COUNTY, for the failure of the Bidder to
execute a Contract within ten (10) days after receipt of the Contract and at the same time furnish

a Payment Bond and Performance Bond.

(SIGNATURES ON NEXT PAGE)
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IN TESTIMONY THEREOF, the PRINCIPAL and SURETY have caused these presents to be

duly signed and sealed this 29th day of October L2021
ATTEST:
V4
American Facilijy,8ervices, In;s,//
PRINCIPAL / /’
d ’ ' . P .
s flen sy_Kevin Me (ann Plesident

CERTIFICATE AS TO CORPORATE PRINCIPAL

I, Hareld Augel . certify that | am the Secretary of the
Corporation named as principal in the within bond; that _Kéy in L . who
signed the said bond of said corporation; that | know this signature, and his/her signature thereto
is genuine; and that said bond was duly signed, sealed and attested for in behalf of said

Corporation by authority of its governing body.

%/ﬂé’/ ooy

SECRETARY !

(CORPORATE SEAL)

Federal Insurance Company

SURETY
u
1 \_}\ Mk/ é -&j‘/ BYMark W. Edwards, I, Attorney-in-Fact

(SEAL) -

END OF SECTION
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Bond No. K40546947

PAYMENT BOND

"County:" means Fulton County Government; a political subdivision of the State of Georgia
(hereinafter called the “Owner”).

" . o \ . 211TB130447C-GS
Project:" means [Insert Project Number and Project Name] japitqrial Services for Selected Fulton County Facilities

(Groups E,F, G, H &)
"Principal:" (Legal Name and Business Address), [Insert Name of Contractor (hereinafter
called the “Principal”]
American Facility Services, Inc.
1325 Union Hill Industrial Court, Suite A
Alpharetta, GA 30004

Type of Organization ("X" one): Individual
Partnership
Joint Venture
X Corporation

"Surety:" (Name and Business Address) Federal Insurance Company
202B Hall's Mill Road
Whitehouse Station, NJ 08889
duly authorized by the Commissioner of
Insurance of the State of Georgia to
transact surety business in the State of
Georgia.

"Contract:" Agreement between Principal and Owner, dated day of ;
20, regarding performance of Work relative to the Project.

"Penal Sum:" [100% of contract amount] ©One Hundred Forty Thousand Fifty Nine and 00/100 Dallars ($140,058.00)

KNOW ALL MEN BY THESE PRESENTS, that we, the Principal and Surety hereto, as named
above, are held and firmly bound to the Owner in the above Penal Sum for the payment of which well
and truly to be made we bind ourselves, executors, administrators, successors and assigns, jointly
and severally.

WHEREAS, the Principal and the Owner entered into a certain written Contract identified above,
which is incorporated herein by reference in its entirety (hereinafter called the “Contract”), for
construction-type services for the Project identified above;

NOW, THEREFORE, the conditions of this obligation are such that if the Principal shall promptly
make payment of all persons working on or supplying labor or materials or equipment for the
performance of said work, this obligation shall be void; otherwise of full force and effect.

1. A “Claimant’ shall be defined herein as any subcontractor, person, party, partnership,
corporation or the entity furnishing labor, services or materials used, or reasonably
required for use, in the performance of the Contract, without regard to whether such
labor, services or materials were sold, leased or rented, and without regard to
whether such Claimant is or is not in privity of contract with the Principal or any
subcontractor performing work on the Project, including, but not limited to, the
following labor, services, or materials: water, gas, power, light, heat, oil, gasoline,
telephone service or rental of equipment directly applicable to the Contract.

2. In the event a Claimant files a lien against the property of the Owner, and the
Principal fails or refuses to satisfy or remove it promptly, the Surety shall satisfy or
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remove the lien promptly upon written notice from the Owner, either by bond or as
otherwise provided in the Contract.

3. The Surety hereby waives notice of any and all modifications, omissions, additions,
changes, alterations, extensions of time, changes in the payment terms, and any
other amendments in or about the Contract and agrees that the obligations
undertaken by this Bond shall not be impaired in any manner by reason of any such
modifications, omissions, additions, changes, alterations, extensions of time,
changes in payment terms, and amendments.

4, The Surety hereby agrees that this Bond shall be deemed amended automatically
and immediately, without formal or separate amendments hereto, upon any
amendment or modifications to the Contract, so as to bind the Principal and Surety,
jointly and severally, to the full payment of any Claimant under the Contract, as
amended or modified, provided only that the Surety shall not be liable for more than
the penal sum of the Bond, as specified in the first paragraph hereof.

5. This Bond is made for the use and benefit of all persons, firms, and corporations who
or which may furnish any materials or perform any labor for or on account of the
construction-type services to be performed or supplied under the Contract, and any
amendments thereto, and they and each of them may sue hereon.

6. No action may be maintained on this Bond after one (1) year from the date the last
services, labor, or materials were provided under the Contract by the Claimant
prosecuting said action.

7. This Bond is intended to comply with O.C.G.A. Section 13-10-1, and shall be
interpreted so as to comply with the minimum requirements thereof. However, in the
event the express language of this Bond extends protection to the Owner beyond
that contemplated by O.C.G.A. Section 13-10-1 and 36-91-1, et seq., or any other
statutory law applicable to this Project, then the additional protection shall be
enforced in favor of the Owner, whether or not such protection is found in the
applicable statutes.

IN WITNESS WHEREOF, the Principal and Surety have hereunto affixed their corporate seals
and caused this obligations to be signed by their duly authorized representatives this
day of

PRINCIPAL:__American Facility Services, Inc.

Pfesident/Vice President ( S|gn

tareld Angel Viee WMeoiden T

President/Vice President{Type or Print)

Attested to by:

Oduse Yool

Secretary/Assistant Skcretaly (Seal)
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SURETY:_ Federal Insurance Company

T

Attorney-in-Fact (Sign)
Mark W. Edwards, ||

Attorney-in-Fact (Type or Print

Katie McConnell, Witness

Page 8 of 12



DocuSign Envelope ID: 5E79E497-B722-425F-9D73-DC7C10E39298

R &
Power of Attorney

Federal Insurance Company | Vigilant Insurance Company | Pacific Indemnity Company

Know All by These Presents, That FEDERAL INSURANCE COMPANY, an Indiana corporation, VIGILANT INSURANCE COMPANY, a New York corporation, and PACIFIC
INDEMNITY COMPANY, a Wisconsin corporation, do each hereby constitute and appoint Anna Childress, Mark W. Edwards I, Alisa B. Ferris, Robert R. Freel,

Richard H. Mitchell, William M. Smith and Jeffrey M. Wilson of Birmingham, Alabama; Robert Read Davis of Atlanta, Georgia; Richard E. Daniels
of Pensacola, Florida and Robert M. Verdin of Metairie, Louisiana

each as their true and lawful Attorney-in-Fact to execute under such designation in their names and to affix their corporate seals to and deliver for and on their behalf as surety
thereon or otherwise, bonds and undertakings and other writings obligatory in the nature thereof (other than bail bonds) given or executed in the course of business, and any
instruments amending or altering the same, and consents to the modification or alteration of any instrument referred to in said bonds or obligations.

In Witness Whereof, said FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY have each executed and attested these
presents and affixed their corporate seals on this 7" day of May, 2019.

IRRTOENUNETYY At m {AL\/

Pawn M. Chloros, Assistant Secretany stephen M. Haney . Vice President

STATE OF NEW JERSEY
County of Hunterdon B

On this 7* day of May, 2019, before me, a Notary Public of New Jersey, personally came Dawn M. Chloros, to me known to be Assistant Secretary of FEDERAL INSURANCE
COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY, the companies which executed the foregoing Power of Attorney, and the said Dawn M.
Chloros, being by me duly sworn, did depose and say that she is Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC
INDEMNITY COMPANY and knows the corporate seals thereof, that the seals affixed to the foregoing Power of Attorney are such corporate seals and were thereto affixed by
authority of said Companies; and that she signed said Power of Attorney as Assistant Secretary of said Companies by like authority; and that she is acquainted with Stephen M.
Haney, and knows him to be Vice President of said Companies; and that the signature of Stephen M. Haney, subscribed to said Power of Attorney is in the genuine handwriting of
Stephen M. Haney, and was thereto subscribed by authority of said Companies and in deponent’s presence.

. ROSE CURTIS
Notarial Seal HOTARY PUBLIC OF REW JERSEY /6\ ;
Mo, 50072400
Commissian Exmies Nevsmber 22, 2022 f;"j_/ gu}z’zz'(/
Naotary Fubhi
CERTIFICATION

Resolutions adopted by the Boards of Directors of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY on August 30, 2016:

“RESOLVED, that the following authorizations relate to the execution, for and on behalf of the Company, of bonds, undertakings, recognizances, contracts and other written commitments of the Company
entered into in the ordinary course of business (each a “Written Commitment”™):
(4} Each of the Chairman, the President and the Vice Presidents of the Company is hereby authorized to execute any Written Commitment for and on behalf of the Company, under the
seal of the Company or otherwise.

(2)  Each duly appointed attorney-in-fact of the Company is hereby authorized to execute any Written Commitment for and on behalf of the Company, under the seal of the Company or
atherwise, to the extent that such action is authorized by the grant of powers provided for in such person’s written appointment as such attorney-in-fact.

3)  Each of the Chairman, the President and the Vice Presidents of the Company is hereby authorized, for and on behalf of the Company, to appoint in writing any person the attorney-
in-fact of the Company with full power and authority to execute, for and on behalf of the Company, under the seal of the Company or otherwise, such Written Commitments of the
Company as may be specified in such written appointment, which specification may be by general type or class of Written Commitments or by specification of one or more particular
Written Commitments.

(4)  Each of the Chairman, the President and the Vice Presidents of the Company is hereby authorized, for and on behalf of the Company, to delegate in writing to any other officer of the
Company the authority to execute, for and on behalf of the Company, under the Company's seal or otherwise, such Written Commitments of the Company as are specified in such
written delegation, which specification may be by general type or class of Written Commitments or by specification of one or more particular Written Commitments.

(5) The signature of any officer or other person executing any Written Commitment or appointment or delegation pursuant to this Resolution, and the seal of the Company, may be affixed by
facsimile on such Written Commitment or written appointment or delegation.

FURTHER RESOLVED, that the foregoing Resolution shall not be deemed to be an exclusive statement of the powers and authority of officers, employees and other persons to act for and on behalf of
the Company, and such Resolution shall not limit or otherwise affect the exercise of any such power or authority otherwise validly granted or vested.”

1, Dawn M. Chloros, Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY (the “Companies”) do hereby
certify that

(i) the foregoing Resolutions adopted by the Board of Directors of the Companies are true, correct and in full force and effect,

(i)  the foregoing Power of Attorney is true, correct and in full force and effect.

Given under my hand and seals of said Companies at Whitehouse Station, NJ, this

Oy, O dionss

[eren M Chloros Assisuant Seeretary

IN THE EVENT YOU WISH TO VERIFY THEAUTHENTICITY OF THIS BOND OR NOTIFY US OF ANY OTHER MATTER, PLEASE CONTACT US AT:
‘Telephone (S08; 903- 3493 Fax (908) 903- 3656 e-mail:_surety@chubb.com

FED- VIG-PI (rev. 08-18)
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CERTIFICATE OF ACKNOWLEDGEMENT OF CORPORATE SURETY

State of Alabama )
) s8
County of Jefferson )

On this 3rd day of March, 2022 before me, appeared Mark W. Edwards, II, to me
personally known, who, being by me duly sworn, did say that he/she is the Attorney-In-
Fact for Federal Insurance Company the corporation named in the foregoing instrument,
and that the seal affixed to said instrument is the corporate seal of said corporation, and
that said instrument was signed and sealed on behalf of said corporation by authority of its
Board of Directors and said Mark W. Edwards, 11, acknowledged said instrument to be the
free act and deed of said corporation.

O Ut g0

Courtney Hitt Wei Notary Public, State at Large

My commission expires: November 15, 2022
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Bond No. K40546947

PERFORMANCE BOND

"County:" means Fulton County Government; a political subdivision of the State of Georgia (hereinafter called
the “Owner”").

21ITB130447C-GS

"Project:" means [Insert Project Number and Project Name] Janitorial Services for Selected Fulton County Facilities
(Groups E, F, G, H &1)

"Principal:" (Legal Name and Business Address), [Insert Name of Contractor (hereinafter called the
“Principal”]

American Facility Services, Inc.
1325 Union Hill Industrial Court, Suite A

Alpharetta, GA 30004
Type of Organization ("X" one): Individual
Partnership
Joint Venture
X Corporation
"Surety:" (Name and Business Address) Federal Insurance Company
202B Hall's Mill Road
Whitehouse Station, NJ 08889
duly authorized by the Commissioner of
Insurance of the State of Georgia to transact
surety business in the State of Georgia.
"Contract:" Agreement between Principal and Owner, dated day of ;20

regarding performance of Work relative to the Project.

"Penal Sum:"  [100% of contract amount]__One Hundred Forty Thousand Fifty Nine and 00/100 Dollars ($140,059.00)

KNOW ALL MEN BY THESE PRESENTS, that we, the Principal and Surety hereto, as named above, are
held and firmly bound to the Owner in the above Penal Sum for the payment of which well and truly to be
made we bind ourselves, our executors, administrators, successors and assigns, jointly and severally.

WHEREAS, the Principal and the Owner entered into a certain written Contract identified above, which is
incorporated herein by reference in its entirety (hereinafter called the “Contract”), for construction-type
services for the Project identified above;

NOW, THEREFORE, the conditions of this abligation are such that if the Principal shall faithfully and fully
comply with, perform and fuffill all of the undertakings, covenants, conditions and all other of the terms and
conditions of said Contract, including any and all duly authorized modifications of such Contract, within the
original term of such Contract and any extensions thereof, which shall include, but not be limited to any
obligations created by way of warranties and/or guarantees for workmanship and materials which warranty
and/or guarantee may extend for a period of time of one year beyond completion of said Contract, this
obligation shall be void; otherwise, of full force and effect.

Whenever the Principal shall be, and declared by the Owner to be, in default under the Construction-Type
Contract, the Surety shall promptly remedy the default as follows:

1. Complete the Contract in accordance with its terms and conditions; or, at the sole option of
the Owner,
2, Obtain a bid or bids for completing the Contract in accordance with its terms and conditions,

and upon determination by the Surety and the Owner of the lowest responsible bidder,
arrange for a contract between such bidder and Owner and make available as the work
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progresses (even though there should be a default or succession of defaults under the
Contract or contracts of completion arranged under this paragraph) sufficient funds to pay the
cost of completion less the balance of the contract price; but not exceeding, including other
costs and damages for which the Surety may be liable hereunder, the penal sum set forth in
the first paragraph hereof, as may be adjusted, and the Surety shall make available and pay
to the Owner the funds required by this Paragraph prior to the payment of the Owner of the
balance of the contract price, or any portion thereof. The term “balance of the contract price,”
as used in this paragraph, shall mean the total amount payable by the Owner to the
Contractor under the Contract, and any amendments thereto, less the amount paid by the
Owner to the Contractor; or, at the sole option of the Owner,

3. Allow Owner to complete the work and reimburse the Owner for all reasonable costs incurred
in completing the work.

In addition to performing as required in the above paragraphs, the Surety shall indemnify and hold
harmless the Owner from any and all losses, liability and damages, claims, judgments, liens, costs and
fees of every description, including reasonable attorney's fees, litigation costs and expert witness fees,
which the Owner may incur, sustain or suffer by reason of the failure or default on the part of the Principal
in the performance of any or all of the terms, provisions, and requirements of the Contract, including any
and all amendments and modifications thereto, or incurred by the Owner in making good any such failure
of performance on the part of the Principal.

The Surety shall commence performance of its obligations and undertakings under this Bond promptly
and without delay, after written notice from the Owner to the Surety.

The Surety hereby waives notice of any and all modifications, omissions, additions, changes, alterations,
extensions of time, changes in payment terms, and any other amendments in or about the Contract, and
agrees that the obligations undertaken by this Bond shall not be impaired in any manner by reason of any
such modifications, omissions, additions, changes, alterations, extensions of time, change in payment
terms, and amendments.

The Surety hereby agrees that this Bond shall be deemed amended automatically and immediately,
without formal or separate amendments hereto, upon any amendment to the Contract, so as to bind the
Principal and the Surety to the full and faithful performance of the Contract as so amended or modified,
and so as to increase the penal sum to the adjusted Contract Price of the Contract.

No right of action shall accrue on this Bond to or for the use of any person, entity or corporation other
than the Owner and any other obligee named herein, or their executors, administrators, successors or

assigns.

This Bond is intended to comply with O.C.G.A. Section 36-91-1 et seq., and shall be interpreted so; as to
comply with; the minimum requirements thereof. However, in the event the express language of this
Bond extends protection to; the Owner beyond that contemplated by O.C.G.A. Section 36-91-1 et seq.
and 0O.C.G.A. Section 13-10-1, as amended, or any other statutory law applicable to this Project, then the
additional protection shall be enforced in favor of the Owner, whether or not such protection is found in
the applicable statutes.
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IN WITNESS WHEREOF, the Principal and the Surety have caused these presents to be duly
signed and sealed this day of .20

PRINCIPAL: American Facility Services, Inc.

%ﬂ?’éz‘/ K//Z@Q/C

Pfesident/Vice President (Sign)”

Hareolgd Angel . \Vice Groident

President/Vice PresidentYType or Print)

(! wuibwfl/( w«@( |

Sécretary/Assistant Secret8ry (Seal)

SURETY: Federal Insurance Company

By: A cAJ\J:IH/Cc‘k’-s\

Attorney-in- Fact (Sign)

Mark W. Edwards. ||
Attorney-in-Fact (Type or Print)

END OF SECTION
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-

Power of Attorney
Federal Insurance Company | Vigilant Insurance Company | Pacific Indemnity Company

Know All by These Presents, That FEDERAL INSURANCE COMPANY, an Indiana corporation, VIGILANT INSURANCE COMPANY, a New York corporation, and PACIFIC
INDEMNITY COMPANY, a Wisconsin corporation, do each hereby constitute and appoint Anna Childress, Mark W. Edwards I, Alisa B. Ferris, Robert R. Freel,
Richard H. Mitchell, William M. Smith and lJeffrey M. Wilson of Birmingham, Alabama; Robert Read Davis of Atlanta, Georgia; Richard E. Daniels
of Pensacola, Florida and Robert M. Verdin of Metairie, Louisiana

each as their true and lawful Attorney-in-Fact to execute under such designation in their names and to affix their corporate seals to and deliver for and on their behalf as surety
thereon or otherwise, bonds and undertakings and other writings obligatory in the nature thereof (other than bail bonds) given or executed in the course of business, and any
instruments amending or altering the same, and consents to the modification or alteration of any instrument referred to in said bonds or obligations.

In Witness Whereof, said FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY have each executed and attested these
presents and affixed their corporate seals on this 7" day of May, 2019.

O Y. Ondoasd M M %—{'L\/

[xreen ML Chlores, Assistant Secretary stephen Mo Haney. Vice President

STATE OF NEW JERSEY
County of Hunterdon 5.

On this 7* day of May, 2019, before me, a Notary Public of New Jersey, personally came Dawn M. Chloros, to me known to be Assistant Secretary of FEDERAL INSURANCE
COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY, the companies which executed the foregoing Power of Attorney, and the said Dawn M.
Chloros, being by me duly sworn, did depose and say that she is Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC
INDEMNITY COMPANY and knows the corporate seals thereof, that the seals affixed to the foregoing Power of Attorney are such corporate seals and were thereto affixed by
authority of said Companies; and that she signed said Power of Attorney as Assistant Secretary of said Companies by like authority; and that she is acquainted with Stephen M.
Haney, and knows him to be Vice President of said Companies; and that the signature of Stephen M. Haney, subscribed to said Power of Attorney is in the genuine handwriting of
Stephen M. Haney, and was thereto subscribed by authority of said Companies and in deponent’s presence.

) ROSE CURTIS
Notarial Seal HOTARY PUBLIC OF NEW/ JERSEY ﬁ '
Mo, 50072400
Cammisson Expies November 22, 2027 U gu/v?j’(/
Notary Fubli
CERTIFICATION

Resolutions adopted by the Boards of Directors of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY on August 30, 2016:

“RESOLVED, that the following authorizations relate to the execution, for and on behalf of the Company, of bonds, undertakings, recognizances, contracts and other written commitments of the Company
entered into in the ordinary course of business (each a “Written Commitment”):

n Each of the Chairman, the President and the Vice Presidents of the Company is hereby authorized to execute any Written Commitment for and on behalf of the Company, under the
seal of the Company or otherwise.

(2) Each duly appointed attorney-in-fact of the Company is hereby authorized to execute any Written Commitment for and on behalf of the Company, under the seal of the Company or
otherwise, to the extent that such action is authorized by the grant of powers provided for in such person's written appointment as such attorney-in-fact

(3)  Each of the Chairman, the President and the Vice Presidents of the Company is hereby authorized, for and on behalf of the Company, to appoint in writing any person the attorney-
in-fact of the Company with full power and authority to execute, for and on behalf of the Company, under the seal of the Company or otherwise, such Written Commitments of the
Company as may be specified in such written appointment, which specification may be by general type or class of Written Commitments or by specification of one or more particular
Written Commitments.

(4) Each of the Chairman, the President and the Vice Presidents of the Company is hereby authorized, for and on behalf of the Company, to delegate in writing to any other officer of the
Company the authority to execute, for and on behalf of the Company, under the Company’s seal or otherwise, such Written Commitments of the Company as are specified in such
written delegation, which specification may be by general type or class of Written Commitments or by specification of one or more particular Written Commitments,

(5)  The signature of any officer or other person executing any Written Commitment or appointment or delegation pursuant to this Resolution, and the seal of the Company, may be affixed by
facsimile an such Written Commitment or written appointment or delegation.

FURTHER RESOLVED, that the foregoing Resolution shall not be deemed to be an exclusive statement of the powers and authority of officers, employees and other persons to act for and on behalf of
the Company, and such Resolution shall not limit or otherwise affect the exercise of any such power or authority otherwise validly granted or vested.”

1, Dawn M. Chloros, Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY (the “Companies”) do hereby
certify that

(i)  the foregoing Resolutions adopted by the Board of Directors of the Companies are true, correct and in full force and effect,

(i)  the foregoing Power of Attorney is true, correct and in full force and effect.

Given under my hand and seals of said Companies at Whitehouse Station, NJ, this

O, B iones

Peoon M Chloros. st Seeretary

IN THE EVENT YOU WISH TO VERIFY THE AUTHENTICITY OF THIS BOND OR NOTIFY US OF ANY OTHER MATTER, PLEASE CONTACT US AT:
Telephone (908) 903- 3493 . Fax (908) 903- 3656 e-mail: surety@chubb.com

FED- VIG-PI (rev. 08-18)
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CERTIFICATE OF ACKNOWLEDGEMENT OF CORPORATE SURETY

State of Alabama )
) ss
County of Jefferson )

On this 3rd day of March, 2022 before me, appeared Mark W. Edwards, II, to me
personally known, who, being by me duly sworn, did say that he/she is the Attorney-In-
Fact for Federal Insurance Company the corporation named in the foregoing instrument,
and that the seal affixed to said instrument is the corporate seal of said corporation, and
that said instrument was signed and sealed on behalf of said corporation by authority of its
Board of Directors and said Mark W. Edwards, 11, acknowledged said instrument to be the
free act and deed of said corporation.

%m Wugs

N

Courtriey Hitt \Xsissz\Notary Public, State at Large

My commission expires: November 15, 2022
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Board of Commissioners Agenda March 2, 2022

PRESENTATIONS TO THE BOARD
Metropolitan Atlanta Rapid Transit Authority

22-0146 Board of Commissioners
MARTA Quarterly Update

Fulton DeKalb Hospital Authority

22-0147 Board of Commissioners
Fulton DeKalb Hospital Authority Quarterly Update

COUNTY MANAGER'S ITEMS
Open & Responsible Government

22-0148 County Manager
Presentation of COVID-19 Operational Response Update.

22-0149 Purchasing and Contract Compliance
Request ratification of emergency procurement - County Manager, Countywide
Emergency Procurements.

22-0150 Real Estate and Asset Management

Request approval of lowest responsible bidders - Department of Real Estate and
Asset Management, 211TB130447C-GS, Janitorial Services for Selected Fulton
County Facilities (Groups E, F, G, H &) in the total amount of $771,929.00 with (A)
Chi-ADA Corporation, (Atlanta, GA) in the amount of $437,224.00 for Groups E
(South Libraries), F (Other Offices North) & (Other Offices South), & H (Arts
Centers); (B) Quality Cleaning Services, Inc. (Douglasville, GA) in the amount of
$194,646.00 for Group G (South Senior Centers); and (C) American Facility
Services, Inc. (Alpharetta, GA) in the amount of $140,059.00 for Group | (North &
South Service Centers), to provide the highest quality cleaning services for selected
Fulton County facilities effective April 1, 2022, through December 31, 2022, with
two renewal options.

Health and Human Services

22-0151 Senior Services

Request approval to increase spending authority - Department of Senior Services,
17RFP109210A-FB, Comprehensive Nutrition Care, with Open Hand Atlanta
(Atlanta, GA) in an amount not to exceed $313,074.00 to provide home delivered
meals, nutritional screening, nutrition education, and nutrition counseling for Fulton
County residents aged 60 and above. Effective upon BOC approval.
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FULTON
COUNTY

CONTRACT DOCUMENTS FOR

211TB130447C-GS (A)

Janitorial Services for Selected Fulton County
Facilities (Group E,F, G, H &)

For

Department of Real Estate and Asset Management
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CONTRACT AGREEMENT

Contractor: Chi-Ada Corporation (A)

Contract No.: 211TB130447C-GS, Janitorial Services for Selected Fulton
County Facilities (Group E, F, G, H & 1)

Address: 4820 W. Commercial Blvd
City, State Tamarac, FL 33169

Telephone:  (305) 962-0398

Email: bokoro@chiadacorporation.com
Contact: Bartholomew Okoro
President

This Agreement made and entered into effective the 1st day of April 2022 by and
between FULTON COUNTY, GEORGIA, a political subdivision of the State of
Georgia, hereinafter referred to as “County”, and CHI-ADA CORPORATION,
hereinafter referred to as “Contractor”, authorized to transact business in the
State of Georgia.

WITNESSETH

WHEREAS, County through its Department of Real Estate and Asset
Management hereinafter referred to as the “Department”, desires to retain a
qualified and experienced Contractor to perform Janitorial Services for Selected
Fulton County Facilities (Group E: South Libraries, Group F: Other Office North,
Group F: Other Offices South, & Group H: Arts Centers), hereinafter, referred to
as the "Project".

WHEREAS, Contractor has represented to County that it is experienced and has
qualified and local staff available to commit to the Project and County has relied
upon such representations.

NOW THEREFORE, for and in consideration of the mutual covenants contained
herein, and for other good and valuable consideration, County and Contractor
agree as follows:

ARTICLE 1. CONTRACT DOCUMENTS

County hereby engages Contractor, and Contractor hereby agrees, to perform
the services hereinafter set forth in accordance with this Agreement, consisting of
the following contract documents:


mailto:bokoro@chiadacorporation.com
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|. Form of Agreement;
II. Addenda;

[ll. Exhibit A: General Conditions;

IV. Exhibit B: Special Conditions [where applicable]
V. Exhibit C: Scope of Work

VI. Exhibit D: Compensation;

VII. Exhibit E: Purchasing Forms;

VIIl. Exhibit F: Contract Compliance Forms;

IX. Exhibit G: Insurance and Risk Management Form;
X. Exhibit H: Bid Bond,;

XI. Payment and Performance Bonds

The foregoing documents constitute the entire Agreement of the parties
pertaining to the Project hereof and is intended as a complete and exclusive
statement of promises, representations, discussions, and agreements oral or
otherwise that have been made in connection therewith. No modifications or
amendment to this Agreement shall be binding upon the parties unless the same
is in writing, conforms to Fulton County Purchasing Code §102-420 governing
change orders, is signed by the County’s and the Contractor’s duly authorized
representatives, and entered upon the meeting minutes of the Fulton County
Board of Commissioners.

If any portion of the Contract Documents shall be in conflict with any other
portion, the various documents comprising the Contract Documents shall govern
in the following order of precedence: 1) the Agreement, 2) the Bid document, 3)
any Addenda, 4) change orders, 5) the exhibits, and 6) portions of Contractor’s
proposal that was accepted by the County and made a part of the Contract
Documents.

The Agreement was approved by the Fulton County Board of Commissioners on
March 2, 2022, BOC# 22-0150 (A).

ARTICLE 2. SEVERABILITY

If any provision of this Agreement is held to be unenforceable for any reason, the
unenforceability thereof shall not affect the remainder of the Agreement, which
shall remain in full force and effect, and enforceable in accordance with its terms.

ARTICLE 3. DESCRIPTION OF PROJECT

County and Contractor agree the Project is to provide general cleaning for
selected Fulton County facilities (Group E: South Libraries, Group F: Other Office
North, Group F: Other Offices South, & Group H: Arts Centers). Furnish all
materials, labor, tools, janitorial equipment cleaning supplies, restroom supplies
(including feminine products, soap, toilet seat covers, toilet tissue, paper towels,
and other required supplies) and equipment necessary to provide the highest
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quality janitorial services at these selected County facilities. All exhibits
referenced in this agreement are incorporated by reference and constitute an
integral part of this Agreement as if they were contained herein.

ARTICLE 4. SCOPE OF WORK

Unless modified in writing by both parties in the manner specified in the
agreement, duties of Contractor shall not be construed to exceed those services
specifically set forth herein. Contractor agrees to provide all services, products,
and data and to perform all tasks described in Exhibit C, Scope of Work.

ARTICLE 5. SERVICES PROVIDED BY COUNTY

Contractor shall gather from County all available non-privileged data and
information pertinent to the performance of the services for the Project. Certain
services as described in Exhibit C, Scope of Work, if required, will be performed
and furnished by County in a timely manner so as not to unduly delay Contractor
in the performance of said obligations. County shall have the final decision as to
what data and information is pertinent.

County will appoint in writing a County authorized representative with respect to
work to be performed under this Agreement until County gives written notice of
the appointment of a successor. The County’s authorized representative shall
have complete authority to transmit instructions, receive information, and define
County’s policies, consistent with County rules and regulations. Contractor may
rely upon written consents and approvals signed by the County’s authorized
representative that are consistent with County rules and regulations.

ARTICLE 6. MODIFICATIONS

If during the course of performing the Project, County and Contractor agree that it
is necessary to make changes in the Project as described herein and referenced
exhibits, such changes will be incorporated by written amendments in the form of
Change Orders to this Agreement. Any such Change Order and/or supplemental
agreement shall not become effective or binding unless approved by the Board of
Commissioners and entered on the minutes. Such modifications shall conform to
the requirements of the Fulton County Purchasing Code, §102-420 which is
incorporated by reference herein.

ARTICLE 7. SCHEDULE OF WORK

Contractor shall not proceed to furnish such services and County shall not
become obligated to pay for same until a written authorization to proceed (Notice
to Proceed) has been sent to Contractor from County. The Contractor shall begin
work under this Agreement no later than five (5) days after the effective date of
notice to proceed.
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ARTICLE 8. MULTI-YEAR CONTRACT TERM

The period of this Agreement shall consist of a series of Terms as defined below.
The County is obligated only to pay such compensation under this Agreement as
may lawfully be made from funds budgeted and appropriated for that purpose
during the County’s then current fiscal year.

a. Commencement Term

The “Commencement Term” of this Agreement shall begin on 15t day of
April 2022, the starting date, and shall end absolutely and without further
obligation on the part of the county on the 315t day of December 2022. The
Commencement Term shall be subject to events of termination and the
County’s termination rights that are described elsewhere in this Agreement.
Notwithstanding anything contained in this Agreement, the County’s
obligation to make payments provided under this Agreement shall be
subject to the County’s annual appropriations of funds for the goods,
services, materials, property and/or supplies procured under this Agreement
by the County’s governing body and such obligation shall not constitute a
pledge of the County’s full faith and credit within the meaning of any
constitutional debt limitation.

b. Renewal Terms

Unless the terms of this Agreement are fulfilled with no further obligation of
the part of either party on or before the final date of the Commencement
Term as stated above, or unless an event of termination as defined within
this Agreement occurs during the Commencement Term, this Agreement
may be renewed at the written option of the County upon the approval of the
County Board of Commissioners for two (2) one-year (“Renewal Terms”).
However, no Renewal Term of this Agreement shall be authorized, nor shall
any Renewal Term of this Agreement commence unless and until each
Renewal Term has first been approved in writing by the County Board of
Commissioners for the calendar year of such Renewal Term. If approved by
the County Board of Commissioners, the First Renewal Term shall begin on
the 1%t day of January 2023 and shall end no later than the 315t day of
December 2023. If approved by the County Board of Commissioners, the
Second Renewal Term shall begin on the 15t day of January 2024 and shall
end no later than the 31st day of December 2024. If the County chooses not
to exercise any Renewal Term as provided in this Section, then the Term of
this Agreement then in effect shall also be deemed the “Ending Term” with
no further obligation on the party of either party.
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c. Term Subject to Events of Termination

All “Terms” as defined within this Section are subject to the section of this
Agreement which pertain to events of termination and the County’s rights
upon termination.

d. Same Terms

Unless mutually agreed upon in writing by the parties, or otherwise indicated
herein, all provisions and conditions of any Renewal Term shall be exactly
the same as those contained within in this Agreement.

e. Statutory Compliance Regarding Purchase Contracts.

The parties intend that this Agreement shall, and this Agreement shall
operate in conformity with and not in contravention of the requirements of
0O.C.G.A. § 36-60-13, as applicable, and in the event that this Agreement
would conflict therewith, then this Agreement shall be interpreted and
implemented in a manner consistent with such statute.

ARTICLE 9. COMPENSATION

Compensation for work performed by Contractor on Project shall be in
accordance with the payment provisions and compensation schedule, attached as
Exhibit D, Compensation.

The total contract amount for the Project shall not exceed $437,224.00 (Four
Hundred Thirty-Seven Thousand Two Hundred Twenty-four dollars and No
Cents, which is full payment for a complete scope of work.

ARTICLE 10. PERSONNEL AND EQUIPMENT

Contractor shall designate in writing a person(s) to serve as its authorized
representative(s) who shall have sole authority to represent Contractor on all
manners pertaining to this contract.

Contractor represents that it has secured or will secure, at its’ own expense, all
equipment and personnel necessary to complete this Agreement, none of whom
shall be employees of or have any contractual relationship with County. All of the
services required hereunder will be performed by Contractor under his
supervision and all personnel engaged in the work shall be fully qualified and
shall be authorized or permitted under law to perform such services.

Written notification shall be immediately provided to County upon change or
severance of any of the authorized representative(s), listed key personnel or
subcontractors performing services on this Project by Contractor. No changes or
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substitutions shall be permitted in Contractor's key personnel or subcontractors
as set forth herein without the prior written approval of the County. Requests for
changes in key personnel or subcontractors will not be unreasonably withheld by
County.

ARTICLE 11. SUSPENSION OF WORK

Suspension Notice: The County may by written notice to the Contractor,
suspend at any time the performance of all or any portion of the services to be
performed under this Agreement. Upon receipt of a suspension notice, the
Contractor must, unless the notice requires otherwise:

1) Immediately discontinue suspended services on the date and to the extent
specified in the notice;

2) Place no further orders or subcontracts for material, services, or facilities
with respect to suspended services, other than to the extent required in
the notice; and

3) Take any other reasonable steps to minimize costs associated with the
suspension.

Notice to Resume: Upon receipt of notice to resume suspended services, the
Contractor will immediately resume performance under this Agreement as
required in the notice.

ARTICLE 12. DISPUTES

Except as otherwise provided in this Agreement, any dispute concerning a
question of fact arising under this contract which is not disposed of by agreement
shall be decided by the County. The representative shall reduce the decision to
writing and mail or otherwise furnish a copy thereof to the Contractor. The
Contractor shall have 30 days from date the decision is sent to appeal the
decision to the County Manager or his designee by mailing or otherwise
furnishing to the County Manager or designee, copy of the written appeal. The
decision of the County Manager or his designee for the determination of such
appeal shall be final and conclusive. This condition shall not be pleaded in any
suit involving a question of fact arising under this Agreement, unless the same is
fraudulent, or capricious, or arbitrary, or so grossly erroneous as necessarily to
imply bad faith or is not supported by substantial evidence. In connection with
any appeal proceeding under this clause, Contractor shall be afforded an
opportunity to be heard and to offer evidence in support of an appeal. Pending
any final decision of a dispute hereunder, Contractor shall proceed diligently with
performance of the Agreement and in accordance with the decision of the
County’s designated representative.
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(4)

ARTICLE 13. TERMINATION OF AGREEMENT FOR CAUSE

Either County or Contractor may terminate work under this Agreement in
the event the other party fails to perform in accordance with the provisions
of the Agreement. Any party seeking to terminate this Agreement is
required to give thirty (30) days prior written notice to the other party.

Notice of termination shall be delivered by certified mail with receipt for
delivery returned to the sender.

TIME IS OF THE ESSENCE and if the Contractor refuses or fails to
perform the work as specified in Exhibit C, Scope of Work and maintain
the scheduled level of effort as proposed, or any separable part thereof,
with such diligence as will insure completion of the work within the
specified time period, or any extension or tolling there of, or fails to
complete said work within such time. The County may exercise any
remedy available under law or this Agreement. Failure to maintain the
scheduled level of effort as proposed or deviation from the aforesaid
proposal without prior approval of County shall constitute cause for
termination

The County may, by written notice to Contractor, terminate Contractor’'s
right to proceed with the Project or such part of the Project as to which
there has been delay. In such event, the County may take over the work
and perform the same to completion, by contract or otherwise, and
Contractor shall be required to provide all copies of finished or unfinished
documents prepared by Contractor under this Agreement.

Contractor shall be entitled to receive compensation for any satisfactory
work completed on such documents as reasonably determined by the
County.

Whether or not the Contractor’s right to proceed with the work has been
terminated, the Contractor shall be liable for any damage to the County
resulting from the Contractor’s refusal or failure to complete the work
within the specified time period, and said damages shall include, but not
be limited to, any additional costs associated with the County obtaining the
services of another Contractor to complete the project.

ARTICLE 14. TERMINATION FOR CONVENIENCE OF COUNTY

Notwithstanding any other provisions, the County may terminate this Agreement
for its convenience at any time by a written notice to Contractor. If the
Agreement is terminated for convenience by the County, as provided in this
article, Contractor will be paid compensation for those services actually
performed. Partially completed tasks will be compensated for based on a signed
statement of completion to be submitted by Contractor which shall itemize each
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task element and briefly state what work has been completed and what work
remains to be done.

If, after termination, it is determined that the Contractor was not in default, or that
the default was excusable, the rights and obligations of the parties shall be the
same as if the termination had been issued for the convenience of the
government.

ARTICLE 15. WAIVER OF BREACH

The waiver by either party of a breach or violation of any provision of this
Agreement, shall not operate or be construed to be, a waiver of any subsequent
breach or violation of the same or other provision thereof.

ARTICLE 16. INDEPENDENT CONTRACTOR

Contractor shall perform the services under this Agreement as an independent
contractor and nothing contained herein shall be construed to be inconsistent
with such relationship or status. Nothing in this Agreement shall be interpreted or
construed to constitute Contractor or any of its agents or employees to be the
agent, employee or representative of County.

ARTICLE 17. RESPONSIBILITY OF CONTRACTOR

Contractor represents that it has, or will secure at its own expenses, all personnel
appropriate to perform all work to be completed under this Agreement;

All the services required hereunder will be performed by Contractor or under the
direct supervision of Contractor. All personnel engaged in the Project by
Contractor shall be fully qualified and shall be authorized or permitted under
applicable State and local law to perform such services.

None of the work or services covered by this Agreement shall be transferred,
assigned, or subcontracted by Contractor without the prior written consent of the
County.

ARTICLE 18. INDEMNIFICATION

18.1 Non-Professional Services Indemnification. Contractor hereby
agrees to indemnify and hold harmless Fulton County, its Commissioners and
their respective officers, members, employees, and agents (each, hereinafter
referred to as an "Indemnified Person") from and against any and all claims,
demands, liabilities, losses, costs or expenses, including attorneys' fees due to
liability to a third party or parties, for any loss due to bodily injury (including
death), personal injury, and property damage arising out of or resulting from
the performance of this Agreement or any act or omission on the part of the
Contractor, its agents, employees or others working at the direction of
Contractor or on its behalf, or due to any breach of this Agreement by the
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Contractor or due to the application or violation of any pertinent Federal, State
or local law, rule or regulation. This indemnification is binding upon to the
successors and assigns of Contractor. This indemnification does not extend to
the sole negligence of the Indemnified Persons nor beyond the scope of this
Agreement and the work undertaken thereunder. This indemnification survives
the termination of this Agreement and shall also survive the dissolution or to
the extent allowed by law, the bankruptcy of Contractor.

Contractor obligation to indemnify and hold harmless, as set forth hereinabove,
shall also include, but is not limited to, any matter arising out of any actual or
alleged infringement of any patent, trademark, copyright, or service mark, or
other actual or alleged unfair competition disparagement of product or service, or
other tort or any type whatsoever, or any actual or alleged violation of trade
regulations.

Contractor further agrees to indemnify and hold harmless Fulton County, its
Commissioners, officers, employees, subcontractors, successors, assigns and
agents from and against any and all claims or liability for compensation under the
Worker’'s Compensation Act, Disability Benefits Act, or any other employee
benefits act arising out of injuries sustained by any employees of
Consultant/Contractor. These indemnities shall not be limited by reason of the
listing of any insurance coverage.

18.2 Notice of Claim. If an Indemnified Person receives written notice of any
claim or circumstance which could give rise to indemnified losses, the
receiving party shall promptly give written notice to Contractor and shall use
best efforts to deliver such written notice within ten (10) Business Days. The
notice must include a copy of such written notice of claim, or, if the
Indemnified Person did not receive a written notice of claim, a description of
the indemnification event in reasonable detail and the basis on which
indemnification may be due. Such notice will not stop or prevent an
Indemnified Person from later asserting a different basis for indemnification. If
an Indemnified Person does not provide this notice within the ten (10)
Business Day period, it does not waive any right to indemnification except to
the extent that Contractor is prejudiced, suffers loss, or incurs additional
expense solely because of the delay.

18.3 Defense. Contractor, at Contractor's own expense, shall defend each such
action, suit, or proceeding or cause the same to be resisted and defended by
counsel designated by the Indemnified Person and reasonably approved by
Contractor (provided that in all instances the County Attorney of Fulton County
Georgia shall be acceptable, and, for the avoidance of doubt, is the only
counsel authorized to represent the County). If any such action, suit or
proceedings should result in final judgment against the Indemnified Person,
Contractor shall promptly satisfy and discharge such judgment or cause such
judgment to be promptly satisfied and discharged. Within ten (10) Business
Days after receiving written notice of the indemnification request, Contractor
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shall acknowledge in writing delivered to the Indemnified Person (with a copy to
the County Attorney) that Contractor is defending the claim as required
hereunder.

18.4 Separate Counsel.

18.4.1 Mandatory Separate Counsel. In the event that there is any potential
conflict of interest that could reasonably arise in the representation of any
Indemnified Person and Contractor in the defense of any action, suit or
proceeding pursuant to Section 18.3 above or in the event that state or local
law requires the use of specific counsel, (i) such Indemnified Person may elect
in its sole and absolute discretion whether to waive such conflict of interest, and
(i) unless such Indemnified Person (and, as applicable, Contractor) elects to
waive such conflict of interest, or in any event if required by state or local law,
then the counsel designated by the Indemnified Person shall solely represent
such Indemnified Person and, if applicable, Contractor shall retain its own
separate counsel, each at Contractor's sole cost and expense.

18.4.2 Voluntary Separate Counsel. Notwithstanding Contractor's obligation
to defend a claim, the Indemnified Person may retain separate counsel to
participate in (but not control or impair) the defense and to participate in (but
not control or impair) any settlement negotiations, provided that for so long as
Contractor has complied with all of Contractor's obligations with respect to such
claim, the cost of such separate counsel shall be at the sole cost and expense
of such Indemnified Person (provided that if Contractor has not complied with
all of Contractor's obligations with respect to such claim, Contractor shall be
obligated to pay the cost and expense of such separate counsel). Contractor
may settle the claim without the consent or agreement of the Indemnified
Person, unless the settlement (i) would result in injunctive relief or other
equitable remedies or otherwise require the Indemnified Person to comply with
restrictions or limitations that adversely affect or materially impair the reputation
and standing of the Indemnified Person, (ii) would require the Indemnified
Person to pay amounts that Contractor or its insurer does not fund in full, (iii)
would not result in the Indemnified Person's full and complete release from all
liability to the plaintiffs or claimants who are parties to or otherwise bound by
the settlement, or (iv) directly involves the County (in which case the County of
Fulton County, Georgia shall be the only counsel authorized to represent the
County with respect to any such settlement).

18.5 Survival. The provisions of this Article will survive any expiration or earlier
termination of this Agreement and any closing, settlement or other similar event
which occurs under this Agreement.
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ARTICLE 19. COVENANT AGAINST CONTINGENT FEES

Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission, percentage, brokerage, or contingent fee, excepting bona fide
employees maintained by Contractor for the purpose of securing business and
that Contractor has not received any non-County fee related to this Agreement
without the prior written consent of County. For breach or violation of this
warranty, County shall have the right to annul this Agreement without liability or
at its discretion to deduct from the Contract Price or consideration the full amount
of such commission, percentage, brokerage or contingent fee.

ARTICLE 20. INSURANCE

Contractor agrees to obtain and maintain during the entire term of this
Agreement, all of the insurance required as specified in the Agreement
documents, Exhibit G, Insurance and Risk Management Forms, with the County
as an additional insured and shall furnish the County a Certificate of Insurance
showing the required coverage. The cancellation of any policy of insurance
required by this Agreement shall meet the requirements of notice under the laws
of the State of Georgia as presently set forth in the Georgia Code.

ARTICLE 21. PROHIBITED INTEREST

Section 21.01 Conflict of interest:

Contractor agrees that it presently has no interest and shall acquire no interest
direct or indirect that would conflict in any manner or degree with the
performance of its service hereunder. Contractor further agrees that, in the
performance of the Agreement, no person having any such interest shall be
employed.

Section 21.02 Interest of Public Officials:

No member, officer or employee of County during his tenure shall have any
interest, direct or indirect, in this Agreement or the proceeds thereof.

ARTICLE 22. SUBCONTRACTING

Contractor shall not subcontract any part of the work covered by this Agreement
or permit subcontracted work to be further subcontracted without prior written
approval of County.

ARTICLE 23. ASSIGNABILITY

Contractor shall not assign or subcontract this Agreement or any portion thereof
without the prior expressed written consent of County. Any attempted assignment
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or subcontracting by Contractor without the prior expressed written consent of
County shall at County’s sole option terminate this Agreement without any notice
to Contractor of such termination. Contractor binds itself, its successors, assigns,
and legal representatives of such other party in respect to all covenants,
agreements and obligations contained herein.

ARTICLE 24. ANTI-KICKBACK CLAUSE

Salaries of engineers, surveyors, draftsmen, clerical and technicians performing
work under this Agreement shall be paid unconditionally and not less often than
once a month without deduction or rebate on any account except only such
payroll deductions as are mandatory by law. Contractor hereby promises to
comply with all applicable "Anti-Kickback" Laws and shall insert appropriate
provisions in all subcontracts covering work under this Agreement.

ARTICLE 25. AUDITS AND INSPECTORS

At any time during normal business hours and as often as County may deem
necessary, Contractor shall make available to County and/or representatives of
the County for examination all of its records with respect to all matters covered
by this Agreement.

It shall also permit County and/or representative of the County to audit, examine
and make copies, excerpts, or transcripts from such records of personnel,
conditions of employment and other data relating to all matters covered by this
Agreement. Contractor's records of personnel, conditions of employment, and
financial statements (hereinafter "Information") constitute trade secrets and are
considered confidential and proprietary by Contractor. To the extent County
audits or examines such Information related to this Agreement, County shall not
disclose or otherwise make available to third parties any such Information without
Contractor's prior written consent unless required to do so by a court order.
Nothing in this Agreement shall be construed as granting County any right to
make copies, excerpts, or transcripts of such information outside the area
covered by this Agreement without the prior written consent of Contractor.
Contractor shall maintain all books, documents, papers, accounting records and
other evidence pertaining to costs incurred on the Project and used in support of
its proposal and shall make such material available at all reasonable times during
the period of the Agreement and for eight years from the date of final payment
under the Agreement, for inspection by County or any reviewing agencies and
copies thereof shall be furnished upon request and at no additional cost to
County. Contractor agrees that the provisions of this Article shall be included in
any Agreements it may make with any subcontractors, assignee, or transferee.

ARTICLE 26. ACCOUNTING SYSTEM

Contractor shall have an accounting system, which is established, and
maintaining in accordance with generally accepted accounting principles.
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Contractor must account for cost in a manner consistent with generally accepted
accounting procedures, as approved by Fulton County.

ARTICLE 27. VERBAL AGREEMENT

No verbal agreement or conversation with any officer, agent or employee of
County either before, during or after the execution of this Agreement, shall affect
or modify any of the terms of obligations herein contained, nor shall such verbal
agreement or conversation entitle Contractor to any additional payment
whatsoever under the terms of this Agreement. All changes to this shall be in
writing and the form of a change order in supplemental agreement, approved by
the County, and entered on the Minutes of the Board of Commissioners.

ARTICLE 28. NOTICES

All notices shall be in writing and delivered in person or transmitted by certified
mail, postage prepaid.

Notice to County, shall be addressed as follows:

Department of Real Estate and Asset Management
Director

141 Pryor Street, S.W., Suite 6001

Atlanta, Georgia 30303

Telephone: (404) 612-5900

Email: joseph.davis@fultoncountyga.gov
Attention: Joseph N. Davis

With a copy to:

Department of Purchasing & Contract Compliance
Director

130 Peachtree Street, S.W., Suite 1168

Atlanta, Georgia 30303

Telephone: (404) 612-5800

Email: felicia.strong-whitaker@fultoncountyga.gov
Attention: Felicia Strong-Whitaker

Notices to Contractor shall be addressed as follows:

Chi-Ada Corporation

4820 W. Commercial Blvd

Tamarac, FL 33169

Telephone: (954) 777-5177

Email: bokoro@chiadacorporation.com
Attention: Bartholomew Okoro, President
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ARTICLE 29. JURISDICTION

This Agreement will be executed and implemented in Fulton County. Further, this
Agreement shall be administered and interpreted under the laws of the State of
Georgia. Jurisdiction of litigation arising from this Agreement shall be in the
Fulton County Superior Courts. If any part of this Agreement is found to be in
conflict with applicable laws, such part shall be inoperative, null and void insofar
as it is in conflict with said laws, but the remainder of this Agreement shall be in
full force and effect.

Whenever reference is made in the Agreement to standards or codes in
accordance with which work is to be performed, the edition or revision of the
standards or codes current on the effective date of this Agreement shall apply,
unless otherwise expressly stated.

ARTICLE 30. EQUAL EMPLOYMENT OPPORTUNITY

During the performance of this Agreement, Contractor agrees as follows:

Section 30.01 Contractor will not discriminate against any employee or applicant
for employment because of race, creed, color, sex or national origin;

Section 30.02 Contractor will, in all solicitations or advertisements for employees
placed by, or on behalf of, Contractor state that all qualified applicants, will
receive consideration for employment without regard to race, creed, color, sex or
national origin;

Section 30.03 Contractor will cause the foregoing provisions to be inserted in all
subcontracts for any work covered by the Agreement so that such provision will
be binding upon each subcontractor, provided that the foregoing provisions shall
not apply to contracts or subcontracts for standard commercial supplies or raw
materials.

ARTICLE 31. FORCE MAJEURE

Neither County nor Contractor shall be deemed in violation of this Agreement if
either is prevented from performing its obligations hereunder for any reason
beyond its control, including but not limited to acts of God, civil or military
authority, act of public enemy, accidents, fires, explosions, earthquakes, floods or
catastrophic failures of public transportation, provided however, that nothing
herein shall relieve or be construed to relieve Contractor from performing its
obligations hereunder in the event of riots, rebellions or legal strikes.

ARTICLE 32. OPEN RECORDS ACT

The Georgia Open Records Act, O.C.G.A. Section 50-18-70 et seq., applies to
this Agreement. @ The Contractor acknowledges that any documents or
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computerized data provided to the County by the Contractor may be subject to
release to the public. The Contractor also acknowledges that documents and
computerized data created or held by the Contractor in relation to the Agreement
may be subject to release to the public, to include documents turned over to the
County. The Contractor shall cooperate with and provide assistance to the
County in rapidly responding to Open Records Act requests. The Contractor
shall notify the County of any Open Records Act requests no later than 24 hours
following receipt of any such requests by the Contractor. The Contractor shall
promptly comply with the instructions or requests of the County in relation to
responding to Open Records Act requests.

ARTICLE 33. INVOICING AND PAYMENT

Contractor shall submit monthly invoices for work performed during the previous
calendar month, in a form acceptable to the County and accompanied by all
support documentation requested by the County, for payment and for services
that were completed during the preceding phase. The County shall review for
approval of said invoices. The County shall have the right not to pay any invoice
or part thereof if not properly supported, or if the costs requested or a part
thereof, as determined by the County, are reasonably in excess of the actual
stage of completion.

Time of Payment: Invoices for payment shall be submitted to County by the first
(1st) calendar day of the month to facilitate processing for payment in that same
month. Invoices received after the first (1st) calendar day of the month may not
be paid until the last day of the following month. The County shall make
payments to Contractor by U.S. mail approximately thirty (30) days after receipt
of a proper invoice. Parties hereto expressly agree that the above contract term
shall supersede the rates of interest, payment periods, and contract and
subcontract terms provided for under the Georgia Prompt Pay Act, O.C.G.A. 13-
11-1 et seq., pursuant to 13-11-7(b), and the rates of interest, payment periods,
and contract and subcontract terms provided for under the Prompt Pay Act shall
have no application to this Agreement; parties further agree that the County shall
not be liable for any interest or penalty arising from late payments.

Submittal of Invoices: Invoices shall be submitted as follows:

Via Mail:

Fulton County Government

141 Pryor Street, SW

Suite 7001

Atlanta, Georgia 30303

Attn: Finance Department — Accounts Payable

OR
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Via Email:
Email: Accounts.Payable@fultoncountyga.gov

At minimum, original invoices must reference all of the following information:

1) Vendor Information
a. Vendor Name
b. Vendor Address
c. Vendor Code
d. Vendor Contact Information
e. Remittance Address

2) Invoice Details

Invoice Date

b. Invoice Number (uniquely numbered, no duplicates)
c. Purchase Order Reference Number

d. Date(s) of Services Performed

e. ltemization of Services Provided/Commaodity Units

o

3) Fulton County Department Information (needed for invoice approval)
a. Department Name
b. Department Representative Name

Contractor’'s cumulative invoices shall not exceed the total not-to-exceed fee
established for this Agreement.

County’s Right to Withhold Payments: The County may withhold payments
for services that involve disputed costs, involve disputed audits, or are otherwise
performed in an inadequate fashion. Payments withheld by the County will be
released and paid to the Contractor when the services are subsequently
performed adequately and on a timely basis, the causes for disputes are
reconciled or any other remedies or actions stipulated by the County are
satisfied. The County shall promptly pay any undisputed items contained in such
invoices.

Payment of Sub-Contractor/Suppliers: The Contractor must certify in writing
that all sub-Contractor of the Contractor and suppliers have been promptly paid
for work and materials and previous progress payments received. In the event
the prime Contractor is unable to pay sub-Contractor or suppliers until it has
received a progress payment from Fulton County, the prime Contractor shall pay
all sub-Contractor or supplier funds due from said progress payments within
forty-eight (48) hours of receipt of payment from Fulton County an in no event
later than fifteen days as provided for by State Law.

Acceptance of Payments by Contractor; Release. The acceptance by the
Contractor of any payment for services under this Agreement will, in each
instance, operate as, and be a release to the County from, all claim and liability
to the Contractor for work performed or furnished for or relating to the service for
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which payment was accepted, unless the Contractor within five (5) days of its
receipt of a payment, advises the County in writing of a specific claim it contends
is not released by that payment.

ARTICLE 34. TAXES

The Contractor shall pay all sales, retail, occupational, service, excise, old age
benefit and unemployment compensation taxes, consumer, use and other similar
taxes, as well as any other taxes or duties on the materials, equipment, and labor
for the work provided by the Contractor which are legally enacted by any
municipal, county, state or federal authority, department or agency at the time
bids are received, whether or not yet effective. The Contractor shall maintain
records pertaining to such taxes as well as payment thereof and shall make the
same available to the County at all reasonable times for inspection and copying.
The Contractor shall apply for any and all tax exemptions which may be
applicable and shall timely request from the County such documents and
information as may be necessary to obtain such tax exemptions. The County
shall have no liability to the Contractor for payment of any tax from which it is
exempt.

ARTICLE 35. PERMITS, LICENSES AND BONDS

All permits and licenses necessary for the work shall be secured and paid for by
the Contractor. If any permit, license, or certificate expires or is revoked,
terminated, or suspended as a result of any action on the part of the Contractor,
the Contractor shall not be entitled to additional compensation or time.

ARTICLE 36. NON-APPROPRIATION

This Agreement states the total obligation of the County to the Contractor for the
calendar year of execution. Notwithstanding anything contained in this
Agreement, the obligation of the County to make payments provided under this
Agreement shall be subject to annual appropriations of funds thereof by the
governing body of the County and such obligation shall not constitute a pledge of
the full faith and credit of the County within the meaning of any constitutional debt
limitation. The Director of Finance shall deliver written notice to the Contractor in
the event the County does not intend to budget funds for the succeeding
Contract year.

Notwithstanding anything contained in this Agreement, if sufficient funds have not
been appropriated to support continuation of this Agreement for an additional
calendar year or an additional term of the Agreement, this Agreement shall
terminate absolutely and without further obligation on the part of the County at
the close of the calendar year of its execution and at the close of each
succeeding calendar year of which it may be renewed, unless a shorter
termination period is provided or the County suspends performance pending the
appropriation of funds.
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ARTICLE 37. WAGE CLAUSE

Contractor shall agree that in the performance of this Agreement the Contractor
will comply with all lawful agreements, if any, which the Contractor had made
with any association, union, or other entity, with respect to wages, salaries, and
working conditions, so as not to cause inconvenience, picketing, or work

stoppage.
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IN WITNESS THEREOF, the Parties hereto have caused this Contract to be
executed by their duly authorized representatives as attested and witnessed and
their corporate seals to be hereunto affixed as of the day and year date first

above written.
OWNER:

FULTON COUNTY, GEORGIA

DocuSigned by:

Kelourt (.. Pitts

14E1B4AASFB6A44A...

CONTRACTOR:

CHI-ADA CORPORATION

Robert L. Pitts, Chairman

Bartholomew Okoro

Fulton County Board of Commissioners President
ATTEST: ATTEST:

Towya K. Grir Bartlolomew Blesvs
Tonya R. Grier Secretary/

Clerk to the Commission
(Affix County Seal)

APPROVED AS TO FORM:

@Wsmm

2277A2CEF73F4E4...

Assistant Secretary
(Affix Corporate Seal)

ATTEST:

Brittney Lancaster

Office of the County Attorney

APPROVED AS TO CONTENT:

@()Sbf(b N, Dawss

E45C5C5F17FB417...

Department of Real Estate and Asset
Management
Joseph N. Davis, Director

Notary Public

Broward County

County:

05/17/2025
Commission Expires:

(Affix Notary Seal)

22-0150
ITEM#:

REGULAR MEETING

RM:

3/2/2022
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GEORGIA GEORGIA SECRETARY OF STATE
(4 i/ CORPORATIONS BRAD RAFFENSPERGER
" DIVISION

HOME (/)
BUSINESS SEARCH .
BUSINESS INFORMATION
Business Name: Chi-Ada Corporation Control Number: 17021907

Domestic Profit

Business Type: Corporation

Business Status: Active/Compliance
Other Personal and
Other Services (except . Household Goods
Public Administration) Maich- st Corlss Repair and
Maintenance

NAICS Code:

2391 Benjamin E Mays Date of Formation /

Principal Office Address: Drive, Atlanta, GA, Registration Date: 2/9/2017
30331, USA g e
State of Formation: Georgia Last Anmial Regiauen 2022

Year:

REGISTERED AGENT INFORMATION

Registered Agent Name: Bartholomew Okoro
Physical Address: 2391 Benjamin E Mays drive, Atlanta, GA, 30331, USA
County: Fulton

OFFICER INFORMATION

Name Title Business Address

Bartholomew Okoro CEO 2391 Benjamin E Mays Drive, Atlanta, GA, 30303, USA

-‘f}:;.chukwu J Okoro ko 2391 Benjamin E. Mays, Atlanta, GA, 30303, USA

Regina Ebere Okoro Secretary 2391 Benjamin E Mays, Atlanta, GA, 30303, USA
Filing History Name History

Back

Return to Business Search

Office of the Georgia Secretary of State Attn: 2 MLK, Jr. Dr. Suite 313, Floyd West Tower Atlanta, GA 30334-1530,
Phone: (404) 656-2817 Toll-free: (844) 753-7825, WEBSITE: https://sos.ga.gov/
© 2015 PCC Technology Group. All Rights Reserved. Version 6.2.19 Report a Problem?

https://ecorp.sos.ga.gov/BusinessSearch/Businessinformation?businessld=2301052&business Type=Domestic Profit Corporation&fromSearch=True M
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FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES

(GROUPSE, F, G, H&I)

3- Chi-Ada Corporation’s References

211TB130447C-GS Section 1
Janitorial Services for Soloctad Fulton County Facilities |Groups E,F. G, H&1) Instrecticas to Biddars

37. BIDDER REFERENCES (USE FORM BELOW)

List three (3) references of current customers who can verify the quality of service your
tompany provides. The Colnty preters customers of similar size and scope of wark to
this proposal. RETURN THIS FORM WITH YOUR BID.

REFERENCE ONE

Government!Company Name: Mami Dade Courty Transt

Address; 8801 MW T2nd Awe, Miami Flands 33168

Contact Person and Title; Lazero Domingusz I, Prosenty Managsmant Supaneioor
Phone: 305-835-6786

Email: 13zsro.dominguez3gmiamicade gov

Contract Period: 2093.201% and 20182024

Scope of Work: Janitarial sarvices, labor, aguipment. suppbas, oressure
wash, lloarcars, W WaET, Osnlecing

REFERENCE TWO

Government/Company Name: Broward County Commigsioner
Address: 115 S Andews Ave Fort Lauderdale, Florida 33301
Contact Person and Title: lan Mitched Coamract Admiristator
Phone: 958.357.5875

EMAan _IMAErENEiSwaid crg

Contract Period: 2010-2015 ana 2016-2021

Scope of Work; Jentoris! servioes, labor, equipment, suppies, pregsure
Bl e e o e e (1

REFERENCE THREE
Government/Company Name: Sarascea County
Address: 1001 Sarascta Genlor Blvd, Sarssota Flonda 34240
UaAtad! Person and | itle: Vdlam B Bdlor, Fadilos superdoor
Phone: 241-7181500
Email: boeleni®scyore.net
Contract Period: 2017-2022
Brupe uf VVUIR. JRNS I s gres, Lo, BRI SUPHIEY, PR e
T, WITRI O W S TS TSI

Page 18 of 15

November 8, 2021: Page 5 of 75



DocuSign Envelope ID: 71F756C0-724E-4AFC-80AB-5C58B5A7FA13

ADDENDA
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2UTRLINSATC-GS Swetion 2
dantorist Smrvices far Selactad Fultan Ceurty Faeiliies (Oroups E.F. G HA&Il Bid Faren

The Bldder furthermare agrees that, In the case of 2 failure on nis par to execute the
Caoniract Agreement and Bonds within tan days after receipt of conformed conlract
decuments for execution, the Bid Bond accompanying his bid and the manies payable
therean shall be paid into tha funds of the Owner as ligudated damages for such faiure.
Erclased is a Bid Bend In the approved lorm, In the sum af.

Cares MEi0n mersurdty two Mmiand aight et sdalyfoar and fLur (=L Dollars
(G 1E20ae) ) according to the candiions of “Instructions to Biddess” and
provisicns
thaseal.

The undersigred acknowdedges recapt of the foliowing acdanda {list by the number and
date appearing on each addandum) and thereby affems that ils Bid considers and
ircorparates any modifications to the ariginally issued Bidding Documents Inciucked
therain,

ADDENDUM # ! . DaTED _| 9' (€ t ot

ADDENDUN # < oaten LU [ 1 5 ‘ VLO"L]
ADDENDUN # 2 caTED [0 [ L9 ! w 2)
| DATED _|_9) I fft; / & &"

5 uf o[ oo f

BIDDER:  Ch-fda Corporation

Signad by W

[Type or Print Nama]

ADDENDUM #

Title: Prassazant (

Business Address: 5482 Oconee Drive Scuglaadis GA IS

Busiress Phono:, __SoeTTmetiT

Page 3 of 52
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211TB130447C-GS - Janitorial Services for Selected Fulton County ...

Addendum No: 5 (Published)

Thank you for your interest in our bid opportunities and we welcome you to submit a response. Please be sure to review and

FULTON comply with all specifications and requirements.

J COUNTY

Addendum Description

Clarification

Replace Section 7 Contract Compliance Requirements with revised Section 7 attached in Addendum No. 1.

Section 6 is correct and need to be completed and upload.

Notice Modifications

Notice Information

No entries

Category Modifications

Added Categories

No Categories Added

Removed Categories

No Categories Removed

From Value

To Value

03/07/2022 01:28 PM EST

Page 1 of 1
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FULTON
COUNTY

Department of Purchasing & Contract Compliance

Sulte 1168
130 Peachlree Straet, SW.
Felicia Strong-Whitaker, CPPO, MCA Allanla, GA 30303
Chief Purchasing Agent www.fulioncountyga.gov Main: (404) 612-5800

Date: November 2, 2021
Project Number: 21ITB130447C-GS

Project Title: Janitorial Services for Selected Fulton County Facilities
(GroupE,F,G,H&I)

This Addendum forms a part of the contract documents and modifies the
original ITB documents as noted below:

ADDENDUM NO. 5
Clarification

Replace Section 7 Contract Compliance Requirements with revised
Section 7 attached in Addendum No. 1.

Section 6 is correct and need to be completed and upload.

The undersigned Bidder acknowledges receipt of this Addendum by
uploading this form with the Bid submittal package.

This is to acknowledge receipt of Addendum No. 5, 2nd of November 2021,

Bart Okoro
Legal Name of Bidder

Signature of Authoyized Representative

President/CEO
Title
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EXHIBIT A

GENERAL CONDITIONS
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GENERAL CONDITIONS

1. Bids may be withdrawn upon receipt of a written request prior to the stated
due date and time. If a firm seeks to withdraw a bid after the due date
and time, the firm must present a notarized statement indicating that an
error was made, with an explanation of how it occurred. The withdrawal
request must be accompanied by documentation supporting the claim.
Prior to approving or disapproving the request, an opinion will be obtained
from Fulton County’s Legal Counsel indicating whether the firm is bound
by its bid submittal.

Bids for projects that are solicited pursuant to the Georgia Local
Government Public Works Construction Law (O.C.G.A. § 36-91-1 et seq.)
may be withdrawn as follows:

The County must advise Contractor in the invitation to bid of the number of
days that Contractor will be required to honor their bids. If an Bidder is not
selected within 60 days of opening the bids, any Bidder that is determined
by the governmental entity to be unlikely of being selected for contract
award will be released from the bid.

2. Fulton County shall be the sole judge of the quality and the applicability of
all bids. Design, features, overall quality, local facilities, terms and other
pertinent considerations will be taken into account in determining
acceptability.

3. The successful Bidder must assume full responsibility for delivery of all
goods and services proposed.

4. The successful Bidder must assume full responsibility for replacement of
all defective or damaged goods and/or performance of contracted services
within thirty (30) days’ notice by the County of such defect, damage, or
deficiency.

5. The successful Bidder must assume full responsibility for providing
warranty service on all goods, materials, or equipment provided to the
County with warranty coverage. Should a vendor be other than the
manufacturer, the vendor and not the County is responsible for contacting
the manufacturer. The Bidder is solely responsible for arranging for the
service to be performed.

6. The successful Bidder shall be responsible for the proper training and
certification of personnel used in the performance of the services
proposed.

7. The successful Bidder shall not assign, transfer, convey, sublet, or

otherwise dispose of any contract resulting from the invitation to bid or of
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10.

any of its rights, title, or interest therein without prior written consent of the
Fulton County Board of Commissioners.

In case of default by the successful Bidder, Fulton County may procure
the articles or services from another source and hold the successful
Vendor responsible for any resultant excess cost.

All bids submitted to Fulton County are subject to the Georgia “Open
Records Act”, Official Code of Georgia, Annotated (O.C.G.A.) § 50-18-70
et seq.

All bids submitted to Fulton County involving Utility Contracting are subject
to the Georgia law governing licensing of Utility Contractor, O.C.G.A. §43-
14-8.2(h).
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EXHIBIT B

SPECIAL CONDITIONS

No Special Conditions were required for this Project
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EXHIBIT C

SCOPE OF WORK
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SCOPE OF WORK

The Contractor shall provide general janitorial cleaning for selected Fulton County
facilities which consist of: (Group E: South Libraries, Group F: Other Office North, Group
F: Other Offices South, & Group H: Arts Centers), for the Department of Real Estate and
Asset Management.

Scope of Work Summary:

The work will be performed at the various County facilities listed and/except any
added/deleted during the life of this contract. The Contractor shall furnish all janitorial
services and the labor, materials, cleaning supplies, restroom supplies (including
feminine products, soap, toilet seat covers, toilet tissue, paper towels, and other required
supplies) and equipment necessary to provide the highest quality of janitorial services at
these selected facilities. Fulton County will accept original bid responses specifically
tailored to solve our janitorial problems.

The apparent silence of this specification and any supplement thereto as to details, or
the omission of a detailed description concerning any point, will be regarded as meaning
only the best commercial practices are to prevail. Only materials of the highest quality,
correct type, size, and design are to be used. County reserves the right to require
Contractor to use alternate methods or products at no additional cost to the County if
satisfactory results are not being achieved. Contractor performance will be evaluated in
terms of the cleaning results achieved. All interpretations of this specification will be
made upon the basis of this statement, with Fulton County interpretation to prevail.

Georgia Criminal Investigation Checks (GCIC) must be conducted by the Contractor at
Contractor’s expense on all employees, including sub-Contractor, assigned to clean
County Facilities. National Crime Information Center (NCIC) checks must be conducted
along with Fingerprint Cards by the Contractor at the Contractor's expense on all
employees and subcontractors hired to perform work in Justice Facilities only. Said
employees may be temporarily assigned to Justice Facilities upon the GCIC clearance,
and then permanently assigned upon NCIC clearance and Fingerprint Card completion.
The GCIC must be completed and forwarded to the Contract Administrator or designated
County representative for review and approval prior to the start date of the contract. No
employee may work at any Fulton County Facility prior to the approval of the GCIC and
receipt of a Fulton County Temporary ID Card. Persons with convictions related to drug
use, larceny, or offenses involving violence shall not be employees on this contract.

Contractor shall bid on the required cleaning for each group on which they desire to bid.
Note that not all services apply to all facilities (e.g. most facilities do not include a locker
room). It is the Contractor 's responsibility to ensure that their bid for any facility has
been calculated to include all appropriate services.

Contractor may also offer alternate bids for any location or group of locations. Any such
alternate bid must clearly indicate the differences between it and the base bid with an
explanation of why the bidder believes the alternate should be considered instead of (or
in addition to) the base bid. Contractor may offer alternate pricing for award of multiple
groups.
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Contractor must be prepared to fully assume responsibilities of this contract and begin
cleaning facilities within 30 days after notification of approval of award by the Fulton
County Board of Commissioners. Employees assigned to clean Fulton County Facilities
may not begin work prior to the approval of the GCIC and receipt of a Fulton County
Temporary ID Card. Failure to adhere to this timeline will be grounds for selection of the
next qualified Contractor to fulfill this contract.

It is highly recommended that Contractor visit all facilities on which they are bidding
before submitting a bid. Failure to make such a visit will not relieve Contractor of the
responsibility to: 1) submit a complete bid in proper form, or 2) properly clean a facility if
awarded.

Any facilities which are added to or deleted from a cleaning group will be done so at the
same price per square foot being charged for that group. Any additional facility which is
added to the contract which does not reasonably belong to one of the existing groups
will be added at a price per square foot which is mutually agreeable to both parties and
within BOMA guidelines.

Any remarks or apparent errors in the specification or exceptions taken to the content of
the specification must be clearly presented by the Contractor as an attachment titled
"Remarks and Exceptions". Failure to do so is an agreement by the Contractor that they
accept the terms and conditions of the specifications as written.

DEFINITIONS
BOMA Building Owners and Manger Association
Days - “Days” shall mean calendar days.

As Necessary- Whenever needed as determined by Department of Real Estate and
Asset Management Staff.

Daily — Required each day the facility is opened to the public. If required more than one
time per day, indicate number of times. (e.g. “3 x Daily” or “3/Day” for three time each
day)

Weekly- The task will be performed once each week. If required more than one time per
week (but less than daily) indicate number of times. (e.g., “2 x Weekly” or “2/Week” if
task is to be done twice a week). If task will be done on specific day(s) of week, this will
be detailed in the final work schedule as agreed with the Contract Administrator.

GCIC- Georgia Criminal Investigation Checks
NCIC- National Crime Information Center
Joint Review A committee consisting of executive management for both Fulton County

and the Contractor, or any other members thereof who are empowered to make
decisions on behalf of the County and Contractor.
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Monthly: The task will be performed once each month. If required more than once per
month (but less frequently than every week) indicate number of times per month. (e.g.,
"2 x Monthly" or "2/Month" if task is to be done twice a month.

Quarterly- The task will be performed once during every three —month period.

Yearly- The task is to be performed once during the contract year at time to be agreed
with by the Contract Administrator. (“2 x Yearly” would mean semi-annually. “3/Year”
would mean every four months”).

Multi-term contracts - a contract executed for a specific period with the option to renew
for additional periods of time.

CONTRACTOR’S ORGANIZATION

Contractor shall demonstrate its ability to organize and manage janitorial projects
at multiple sites.

Contractor shall graphically illustrate the position of the Account Executive for
this contract in the overall corporate organization. Contractor shall include a
current resume of the Account Executive, Project Manager, and/or Site Manager,
with emphasis on experience, responsibilities, current and expected workload of
these people.

Contractor shall show how corporate support is to be provided to the project.

Contractor shall graphically demonstrate the relationship between the Account
Executive and the Project/Site Manager. Detailed attention must be placed on
the authority of these officers to execute key decisions under normal, urgent, and
emergency situations.

The Account Executive and the Project/Site Manager shall be accessible to the
Fulton County Contract Administrator(s) twenty-four (24) hours per day, seven
days per week. Contractor must show how it intends to provide this accessibility
and the required coverage. Project/Site Managers must be physically at the
facilities during cleaning hours. If the assigned Project/Site Manager is out sick,
on vacation, terminated, or otherwise unavailable, the Fulton County Contract
Administrator must be notified immediately (within 24 hours) of who on site is in
charge of operations.

TRAINING

Contractor shall include a comprehensive janitorial training plan which includes at
a minimum specific training each employee involved in this contract (including
supervisory and management personnel) has already received.

Specific training each employee involved in the contract (including supervisory
and management personnel) will receive during the term of this contract. Include
the frequency of any repetitive training.
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Include details of when and where such training is to be accomplished. Fulton
County reserves the right to observe any such training.

Description of how the effectiveness of the training is to be measured.

Details of specific training each floor care technician assigned to this contract has
already received and will receive equivalent to the Fulton County Custodian.

KEY CONTROL AND SECURITY PLAN

Contractor must include a plan showing how they will handle, and control keys
issued to them as well as electronic security codes made known to them under
this contact. Electronic codes are confidential and may not be shared among
employees, relatives, or friends. This plan should indicate who will have the
responsibility for all keys and how they plan to obtain keys from personnel who
are terminated. Contractor shall be responsible for all keys issued to them. The
contracted Contractor will replace all lost keys and broken keys at Contractor 's
expense. In the event the loss of keys requires lock replacement, the cost of
replacing locks of similar security requirements will also be charged to the
Contractor. In facilities with electronic alarms systems, the contracted Contractor
will be responsible for paying any fines assessed for law enforcement responses
to false alarms attributable to Contractor’'s employees. Employees must sign in
and out with security in facilities where guards are in place. Security may inspect
bags at any time.

PILFERAGE OF ITEMS AND VANDALISM

Contractor must indicate how they plan to make sure that valuable items are not
broken, abused, or stolen. Failure to control pilferage and vandalism can be
grounds for termination of this contract. Employees must have a background
check completed prior to working on County property. The cost of replacing any
items stolen or broken by Contractor's employees will be charged to the
Contractor and Contractor will reimburse / replace item to Fulton County within
ten working days or payment will be subtracted from the next scheduled payment
to the Contractor by Fulton County.

THE USE OF SUBCONTRACTORS

Contractor shall require each subcontractor, to the extent of the work to be
performed by the subcontractors, to be bound to the Contractor by the terms of
the Contract Documents, and to assume toward the Contractor all the obligations
and responsibilities which the Contractor, by these Documents, assumes towards
the County. Said agreement shall preserve and protect the rights of the County
under the Contract Documents with respect to the work to be performed by the
subcontractors so that the subcontracting thereof will not prejudice such rights,
and shall allow to the subcontractors, unless specifically provided otherwise in
the Contract agreement, the benefit of all rights, remedies, and redress against
the Contractor that the Contract, by these Documents has against the County.
Wherever appropriate, the Contractor shall require each subcontractor to enter
into similar agreements with their subcontractors. All employee records must be
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maintained by the Contractor and Subcontractors for a minimum of 3 years and
accessible to Fulton County.

The Contractor shall make available to each proposed subcontractor, prior
to the execution of such entities’ agreement with the Contractor, copies of
the Contract to which the subcontractors will be bound and identify to the
subcontractors any terms and conditions of the proposed Contract which
may be at variance with the contract. Each subcontractor shall similarly
make copies of such documents available to their subcontractors, who
shall also be bound therein.

In the event that a subcontractor fails to perform as required according to
the Contract, the Contractor, at the written direction of the County and
such notice as is proper according to the Contract, shall direct and
guarantee the removal or replacement of said subcontractors at no cost to
the County. If desired by the County, the work which was to be performed
by subcontractors shall then be removed from the subcontractor’s work
and shall be performed by Contractor working directly for the County.

QUALITY CONTROL PLAN

Contractor must develop a comprehensive quality control plan. This plan must
assure that all facilities are maintained at all times at the level of cleanliness
defined in this package. The plan may be evaluated for effectiveness by a Fulton
County Maintenance Manager or Inspector prior to start date of contract and may
be reevaluated and revised at any time during the life of the contract. At a
minimum, the Quality Control plan shall include the following information:

A. Identify who will be responsible for inspecting all facilities to insure
cleanliness. Said employee(s) will interact with the Fulton County
Maintenance Managers, Inspection Supervisors, and Inspectors to
maintain the buildings at the standard required.

B. The method of selecting facilities for inspection, frequency of inspections
of different service requirements, and method(s) for correcting deviations
from standards.

C. Contractor must include in the plan a suitable method for inspecting and
recording infrequently performed services.

D. The plan should show the action(s) necessary to prevent unsatisfactory
service(s) from recurring.

E. This plan should include a suitable way to inform the Fulton County
representative of any problem areas within the facility (e.g., lights burned
out, doors not locking properly, dispensers not operating properly, etc.).

F. Contractor must develop a checklist, key control report, quality control
report, staff security sign-in sheet, training calendar, periodic schedule,
completed projects calendar (See Appendices) acceptable to Fulton
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County to record the inspections. Include a sample checklist as part of
this bid. All checklists must be given to the Fulton County Contract
Administrator at the biweekly meetings with contractor. Failure to provide
the inspection checklists will result in an adverse Contractor Performance
Report.

G. Contractor must also describe what the contingency plan is for providing
services in accordance with contract specifications in the event
employees are sick or do not report for work as scheduled, suppliers do
not meet delivery schedules, sub-Contractor fail to provide service, or
other problems arise.

Failure by the contractor to implement the approved plan and pursue it diligently
from the commencement of the contract may be considered grounds for defaulit.

DEFICIENCY REPORTING

If a cleaning-related deficiency is noted by the County, the Building Maintenance
Manager for the affected facility will notify the Contractor's Project Manager
immediately by telephone and follow up in writing (the written document is
hereafter referred to as a "Deficiency Notice"). The Maintenance Manager will
stipulate in the Deficiency Notice the time period allowed for the Contractor to
correct the deficiency.

The Contractor's Project Manager shall provide a written response to the
Maintenance Manager no later than the end of the correction time period
stipulated in the Deficiency Notice — giving the status of the Contractor’s actions
to correct the deficiency. This response is to include what steps were taken to
correct the specific deficiency and what procedure(s) have been put in place to
prevent occurrence of similar problems. All such deficiency reports and their
responses shall be discussed at the next regular meeting of the County’s
Building Services Manager/Supervisor along with the Contractor's Project
Manager to ensure that they have been completely resolved. Failure to submit
written responses may result in an adverse Contractor Performance Report.

When a deficiency in a "periodic service" will not be corrected within the time
period stipulated by the Building Service Supervisor, the Contractor must, within
two working days, correct the deficiency. The Building Services Supervisor will
determine if this is acceptable, make the appropriate notation on the Deficiency
Notice and ensure the Contractor receives that information promptly.

1. If deemed an acceptable corrective action and/or time frame by the
Building Services Supervisor, the Contractor shall submit a report when
the corrective action has been completed.

2. If the Building Services Supervisor determines this response is
unacceptable, the Building Services Supervisor shall notify the County’s
Contract Administrator in writing. The Contract Administrator shall follow
the steps in this bid document relating to non-performance.
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e The Contractor will be allowed to redo a service upon notification. However,
Fulton County reserves the right to consider any required repeat service as a
failure to perform. The Fulton County Contract Administrator will determine when
the level of service has progressed to an unsatisfactory level. Failure to meet any
or all of the requirements may result in a deduction of one percent (1%) of
Contractor’ monthly Invoice.

NON-PERFORMANCE

o If a deficiency is not properly addressed within the correction period given or if
the same problem recurs, County will withhold a portion of the payment.

e Any decision to invoke the penalties delineated in this section will be made solely
by the Building Services Manager or the Deputy Director of the Department of
Real Estate and Asset Management of Fulton County or a designated
representative thereof.

¢ No monies, exceeding $1,000.00, will be withheld without prior written notification
to the Contractor by the Building Services Manager or the Deputy Director of the
Department of Real Estate and Asset Management of Fulton County.

e Contractor will be notified in writing of the intent by Fulton County to invoke a
penalty. The bidder has three (3) working days to respond in writing to the
notification and provide an explanation of what has been accomplished to
preclude the problem from recurring. Failure to respond to the written notification
can be grounds for termination of the contract. The written response must
include verification and documentation of the Contractor’'s adherence to the QC
Plan and will be subject to evaluation and modification by Department of Real
and Asset Management to meet the County’s needs.

PENALTIES FOR NON-PERFORMANCE

e The amount of any monies withheld will be based on the square footage of the
portion of the facility which was not properly cleaned. Any area which has not
been properly cleaned (even if it was partially cleaned) will be considered to be
"not properly cleaned".

e |If more than one area being serviced by Contractor has not been properly
cleaned, the square footage of all such areas shall be added together to
determine the total square footage which has not been properly cleaned.

e The amount withheld shall be calculated daily beginning the day after the
stipulated correction date.

e The amount withheld shall be the "cost per cleanable square foot per day” times
the number of square feet affected by the deficiency times the number of days
the deficiency continues to exist. The amount withheld shall be cumulative.

e Calculation of amount to be withheld shall continue until County’s Contract
Administrator certifies in writing that deficiency has been cured or until



DocuSign Envelope ID: 71F756C0-724E-4AFC-80AB-5C58B5A7FA13

Contractor's Bonding Company has been notified to take appropriate action
under the terms and conditions of the Contractor’'s Performance Bond.

e These factors will be recalculated for renewal years if bid price is different.
e Back charges---Corrective Actions by County or its’ Designated Representative.

If, under the provisions of this Contract, Contractor is notified by Building
Services  Supervisor/County  Representative to correct defective or
nonconforming work, and Contractor states or by its actions indicates that it is
unable or unwilling to proceed with corrective action in a reasonable time,
Building Services Supervisor/County Representative may, upon written notice,
proceed to accomplish the redesign, repair, rework or replacement of
nonconforming work by the most expeditious means available and back charge
Contractor for the costs incurred. Furthermore, if Building Services
Supervisor/County Representative agrees to or is required to perform work for
Contractor, such as cleanup, off-loading or completion of incomplete work,
Building Services Supervisor/County Representative may, upon written notice,
perform such work by the most expeditious means available and back charge
Contractor for the costs incurred.

The cost of back charge work shall include: (1) Incurred labor costs including all
payroll additives; (2) incurred net delivered material costs; (3) incurred lower-tier
supplier and subcontractors costs directly related to performing the corrective
action; (4) equipment and tool rentals at prevailing rates in the Jobsite area; and
a factor of thirty-five percent (35%) applied to the total of items 1 through 4
mentioned above for overhead, supervision, and administrative costs.

e If a day porter fails to show for all or part of a scheduled assignment, a deduction
will be made at the hourly rate. If a County Employee/County Representative is
utilized in their absence, then a deduction of their pay rate shall be made for
appropriate back charges.

o Contractor's failure to properly perform "Daily" tasks will be penalized by
withholding the appropriate amount of money from the relevant invoice along with
the appropriate back charges. Contractor's failure to perform a "Periodic" task
(weekly, monthly, quarterly, etc.) will result in a written warning, with a deduction
made if the service is not satisfactorily made good along with the appropriate
back charges, if any.

e The safety and welfare of our citizens and the security of all facilities is a top
priority throughout Fulton County. Therefore, it is essential that all contracted
personnel receive a GCIC and be issued a temporary Fulton County ID Badge
before working in any County Facility. The badge shall be worn in a clearly
visible manner at all times when working in County facilities. If a contracted
employee, who has been issued a Fulton County ID, is found to not have the ID
in their possession while working at a County facility or bring
relatives/unauthorized personnel in any County Facility to assist or accompany
them during their work, the following penalties will apply. They are as follows:
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First Occurrence- Written warning; temporary removal from the building until the
proper ID is retrieved, removal of unauthorized personnel, and $25 fine assessed
to the Contractor.

Second Occurrence- Written warning to Contractor requesting that the offender is
not allowed to work on Fulton County property and $50 fine assessed to the
Contractor. Also, County may exercise its option to offer the affected facility(s) to
the next lowest bidder if it is considered to be in the best interest and safety of
the County.

REMOVAL FOR CAUSE

If Contractor through any cause shall fail to perform the Janitorial Services as
specified in the Bid Documents in a satisfactory, timely and proper manner or in
the event that any of the provisions or stipulations of this agreement are violated
by Contractor, the County shall thereupon have the right to immediately
terminate this agreement by written notice to Contractor. Said written notice will
be sent via certified mail to Contractor at the last address given to the County by
Contractor. Notification is considered complete upon mailing, via certified mail,
by County. If the Contract is terminated by the County, Contractor will be
compensated for the work satisfactorily performed up to and including the
termination date.

Any decision to invoke the penalties delineated in this section will be made solely
by the Director/Deputy Director of the Department of Real Estate and Asset
Management of Fulton County, and may be based upon recommendations from
the Building Services Manager and Building Services Supervisors.

The County reserves the rights to contact Contractor’'s bonding company to have
them take appropriate action under the terms and conditions of the Contractor's
performance bond.

In the event contract is terminated due to breach of this agreement, the County
retains all rights to compensation from Contractor for any and all losses resulting
from that breach of contract, to include back charges plus punitive damages.

SERVICE REQUIREMENTS

The following is a general description of the personnel, services, materials, equipment,
and utilities, as well as the standards the County expects from the successful bidder.
Contractor must show that they are capable of delivering services equal to or better than
these minimum service levels. While the County has made every effort to cover all the
requirements in the Cleaning Schedule, we cannot guarantee that all elements have
been specified. In cases where this has not been done, BOMA standards will prevail.

1.

CONTRACTOR’S QUALIFICATIONS

a. Contractors shall have a minimum of three (3) years demonstrable
experience providing janitorial service for facilities of comparable usage and
size.
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Contractors shall provide a list of contracts held over a period of not less
than three years, and at least one reference must be less than three (3)
years old, showing that the Contractors has recently performed this type
and scope of work in facilities of similar size, type, and geographical

dispersion.

c.  The listing must include:

1.

The work performed, (indicate if being done as prime- or sub-
contractor), number of facilities, total square footage for all facilities,
highest and lowest square footage per unit within the group of facilities,
length of contract, contract administrator, and telephone number.

Names, addresses, and phone numbers of at least three (3)
individuals who can verify the bidder’s ability to perform work of this
type and scope.

At least one reference must be less than three (3) years old, showing
that the bidder has recently performed this type and scope of work in
facilities of similar size, type, and geographical dispersion.

Reference 1 Reference 2 Reference 3 Reference 4 | Reference 5

Name of
Contact

Contract Term
from when to
when

Prime or
Subcontractors

Total Square
Feet Cleaned

Contract
Administrator

Telephone
Number

Email Address

4.

5.

Membership in any professional cleaning and/or certifying organization.

Training and professional certification of key individuals who will be
involved in the Fulton County contract.

2. PERSONNEL.:

A. Employees:
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1.

Contractor shall have in its employ at all times a sufficient number of
capable and qualified contract and subcontract employees to enable it to
properly, adequately, safely and economically operate, maintain, and
account for the facility. If at any time it is deemed that the Contractor
does not have the appropriate amount of employees employed in
accordance with established BOMA standards to adequately provide the
proper cleaning services to meet contractual specifications, (County has
provided , in writing, the expected total of employees and/ or hours
required to adequately clean the facilities and meet Fulton County
standards), the County, or it's designated representative, can demand
that the proper amount of personnel be assigned to each Facility to obtain
the proper cleaning required by the Contract. Failure by the Contractor to
continue to meet the required total of employees can be grounds for
termination of the contract. All matters pertaining to the employment, with
the exception of the items mentioned above, supervision, compensation,
promotion, and discharge of such employees are the responsibility of the
Contractor. County will not intervene in any internal disputes between
Contractor and employee or Contractor and Vendor. Contractor's
employees and vendors are not employees of the County and have no
recourse from the County. The County may require dismissal from work
any employee who is identified as a potential threat to the facility and its
population. Each employee shall be a citizen of the United States or an
alien who has been lawfully admitted for permanent residence as
evidenced by Alien Registration Receipt Card Form |-151.

Safety Training and Education — Contractor is required to instruct each
employee in the recognition and avoidance of unsafe conditions and the
regulations applicable to their work environment to control or eliminate
any hazards or other exposure to illness or injury. Employees required to
handle or to use poisons, caustics, and other harmful substances shall be
instructed regarding their safe handling and use, and be made aware of
the potential hazards, personal hygiene, and personal protective
measures required as conditions warrant throughout the life of the
contract. Contractor will maintain MSDS at each location. Contractor will
ensure that employees are trained on the building evacuation plan.

A formal training plan utilizing OSHA standards must be written and
forwarded to the Contract Administrator. Written verification of past and
future training sessions must also be submitted.  The Contract
Administrator must be notified of training in advance and may attend
training sessions.

Incident Reporting — All incidents including, but not limited to, those
resulting in treatment of an injury at a medical facility, response to the site
by emergency medical personnel, or damage to property other than that
of the Contractor shall be reported to the Contract Administrator by
telephone within twenty-four (24) hours of the occurrence. A copy of
each incident report which the Contractor (or subcontractors at any level)
submits to their insurance carriers in regard to incidents and accidents
occurring in relation to this contract shall be forwarded to the Contract
Administrator as soon as possible, but in no event later than seven (7)
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calendar days after the incident or accident occurred. Report of injury
must be documented in accordance with OSHA standards, and a copy of
the OSHA form 400 shall be immediately forwarded to the Contract
Administrator.

Protection — The Contractor shall take all necessary precautions to
prevent injury to the public, building occupants, or damage to property of
others. For the purposes of this contract, the public or building occupants
shall include all persons not employed by the Contractor or any
subcontractors at any level working under this contract.

Supervision:

The Contractor will ensure that all work required by this contract is
satisfactorily supervised, either by personal action, project manager,
on-site supervisors, or a combination of these alternatives. The
Contractor shall provide sufficient on-site supervision as is essential to
carry out all the terms and conditions of this contract. The
supervisor(s) shall be available at all times while contract work is in
progress to receive notices, reports, or requests from either the
County or the designated County Representative. If proper
supervision is not available, due to unforeseen acts or circumstances
beyond contractor’s control, the assigned employee(s) must be fully
conversant in English. Supervisory employees must be fully
conversant in English.

3. MATERIALS, SUPPLIES, EQUIPMENT & UTILITIES:

A

Furnished by the County

Electrical power at existing outlets for the contractor to operate equipment
necessary in the conduct of its work.

Hot and cold water as necessary,

Space within the building commensurate with the contractor's personnel
complement and operational requirements including locker rooms if
available, storage space, and janitor's closets, where available.

Furnished by the Contractor

1. The Contractor shall furnish all supplies, materials, equipment, and
employee training necessary for the performance of the work of this
contract unless otherwise specified herein, and all substances must
be used in accordance with manufacturer's recommendations. Once
supplies are installed, they become the property of Fulton County.
These supplies and materials shall be of a quality and type
customarily utilized by other contractor engaged in the profession of
providing janitorial services. No later than five days prior to the
contract starting date, the contractor shall submit a list giving the
name of the manufacturer, the brand name, and intended use of each
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of the materials that he proposes to use in the performance of the
work. The Contract Administrator must approve the contractor's
listing of supplies and materials prior to their use. The use of caustic
or acid-based cleansers will not be approved. Materials or supplies
shall not be used in performance under this contract (or placed or
stored on County property) until the applicable Material Safety Data
Sheets (MSDS) for all hazardous materials (products containing
CAUTION or WARNING labels) have been furnished to the Contract
Administrator. The Contractor shall use recycled products to the
greatest extent possible.

Mandatory Chemicals
¢ High phenol coefficient germicidal cleaner
Degreaser / germicidal disinfectant
Sanitizers
Furniture Polish
Germicides
Graffiti Remover
All Purpose Cleaners
Gum Remover
Glass Cleaners
Carpet Cleaner
Fabric Cleaners
Pool Surface Cleaner
Deodorizers
Hard Floor Cleaner
Hard Floor Finisher
Hard Floor Stripper
COVID-19 Fighting Products

2. The Contractor shall not use any material which the contracting officer's
representative determines would be unsuitable for the purpose or harmful
to the surfaces to which applied. Costs for correcting damage caused by
misused materials will be borne by the Contractor.

3. Any material being used which is not achieving desired results will be
replaced with a more effective product.

4. All necessary cleaning equipment including power driven floor scrubbing
machines, waxing, and polishing machines, industrial type vacuum
cleaners, and all necessary motor trucks, etc., needed for the
performance of the work of this contract shall be furnished by the
contractor. Such equipment shall be of the size and type customarily
used for work of this kind and shall meet the approval of the contracting
officer's representative.  Defective equipment shall be repaired or
replaced within 72 hours. Propane driven equipment is banned.

5. All contracted personnel must be issued a temporary Fulton County ID
Badge before working in any County Facility. The badge shall be worn in
a clearly visible manner at all times when working in County facilities.
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4,

Penalties for Non-Performance describes in detail the actions that will
apply for non- compliance.

SERVICES REQUIRED

A.

Restroom Cleaning:

Restrooms are considered clean when all areas are clean and free of dirt,
water streaks, mop marks and strings, gum, grease and tar. All porcelain,
chrome, brass and metal fixtures must be clean and free of dust, spots,
stains, rust, mold, encrustation and excess moisture.

Restroom cleaning shall include: sweeping, scrubbing and wet
mopping all floors, cleaning all fixtures including metal, porcelain, brass
and chrome surfaces, water closets, urinals, shelves, washbasins,
shower stalls, mirrors, waste receptacles, dispensers and wall surfaces
with germicidal, veridical, and bactericidal cleansers. Machine scrub all
restroom floors using a material suitable for floor type. All grout and
baseboards should be free from dirt and grime. Walls around and under
sinks and toilets must be scrubbed and disinfected. Floors shall be free
of strays and skipped areas. Walls, baseboards, and other surfaces shall
not be streaked or marred and must be free of stains. All cleaning is to
be done with a substance suitable for cleaning and disinfecting all
surfaces. All waste receptacles must be emptied, cleaned (washed or
wiped as necessary) and disinfected. New bags must be provided and
inserted. All graffiti shall be removed where possible. Any repair costs
associated with any damages to the surface material must be borne by
the Contractor.

Restocking: Restroom cleaning shall also include restocking and
supplying paper towels, soap, toilet paper, seat covers, urinal screens
and deodorant blocks, and feminine hygiene products. All rolls and
dispensers must be filled, and trash receptacle must be emptied and
supplied with new bags. Open paper products will not be set on backs of
toilets, sinks, or trash cans or broken fixtures.

Restroom cleaning must be provided as many times as necessary
daily to maintain cleanliness.

Floors—Light furniture (other than desks, file cabinets, etc.)
shall be moved and replaced.

Sweeping: Sweeping shall include removing all trash, dirt, cigarette bultts,
gum and foreign matter from all interior floor surfaces, garage areas,
porches, loading and unloading ramps, interior and exterior walkways,
stairwells, and courtyards. None of the above items shall be left in
corners, behind radiators, under furniture or behind doors.

Damp Mopping: Damp mop all floors suitable for mopping. Damp
mopping shall include removing all streaks, scuff marks, mop strands and
marks, from all floors and baseboards utilizing a material and method
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suitable for the type of floor cleaned. All surfaces must be free from
splash marks. The finished area must have a uniform appearance. All
floor drains must be cleaned, and traps filled with disinfectant to prevent
sewer odor. Water used to mop must be fresh and changed after
cleaning restrooms. Used water must be disposed of in an appropriate
janitorial sink.

3. Scrubbing and Re-coating Floors: Remove several layers of wax and
dirt using a material and method suitable for the floor type. The floor
finish shall be uniform in appearance and all corners, edges and
baseboards shall be free of debris and dirt.

4. Stripping Floors: Remove existing wax with a material suitable for floor
type. All old wax shall be removed and there shall be no buildup in
corners or crevices. The floors shall be uniform in appearance and not
have any buildup of wax in any areas. There shall be no evidence of
gum, rust, burns, scuffs or marks.

5. Floor Finishing: Floors shall be free of streaks and skipped areas.
Walls, baseboards and other surfaces shall not be streaked or marred
and must be free of stains. All floors must be evenly coated, and the
appearance must be consistent in all areas.

6. Burnishing: Burnish all floors with equipment and chemicals suitable for
the floor type. After burnishing, floors shall have a uniform luster and
shall be free of streaks and mop strand marks. Walls, baseboards, and
other surfaces shall not be streaked or marred and must be free of stains.
All floors must be evenly burnished, and the appearance must be
consistent in all areas. The use of propane burnishing equipment is
prohibited.

7. Vacuuming: Vacuum all carpet, interior and exterior rugs, and walk-off
mats. Carpets and rugs shall be clean and free from dust balls, dirt, and
other debris. Nap on carpet and rugs shall lie in one direction when
vacuuming is completed. Light furniture (other than desks, file cabinets,
etc.) shall be moved and replaced. A crevice tool will be used where
needed. No build-up of dust or debris around furniture or in corners is
acceptable.

8. Carpet Cleaning and Rug Extracting: Vacuum all carpets and rugs
prior to extraction utilizing a method suitable for the type of carpet or rug;
remove all soil, spots, smears, and stains and spillages. After extracting,
carpet or rugs must be thoroughly clean, present a uniform appearance
and not result in excessive fuzziness from the extract process. Dry
cleaning methods should be employed whenever appropriate.

9. Spot Cleaning of Carpet: Remove any evidence of excessive buildup of
dirt, spillages, spots, smears, and stains. After removal, carpet shall
show no visible signs of discoloration or fuzzing from harsh rubbings.
Cleaned areas must blend with the adjacent carpeted areas.
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10. Stripping and Refinishing Hardwood/Laminate Floors: Remove all

11.

floor finish material from wood floors. Apply a material suitable for floor
type in accordance with manufacturer’s instruction, or after instruction
from Fulton County manager. Floor area must be evenly coated and
provide a uniform appearance and luster. New finish should not show
any stains or spots.

Cleaning and Sealing Cement Floors: As necessary, remove all
existing floor finish material from cement floors. Apply anti-skid sealant
suitable for cement floors. Buff if necessary, to a high gloss appearance.
Floor area must be evenly coated and provide a uniform appearance and
luster. New finish should not show any stains or spots.

General Cleaning

Spot Cleaning and Damp Wiping of Surfaces: Spot cleaning/damp
wiping shall include the removal of all fingerprints, smudges, marks, or
spots from surfaces with a cleaner suitable for disinfecting. This shall
include doors, door frames, window frames, windowsills, walls and metal
partitions, public telephone booths and guard stands. Damp wipe and
clean marble wall surfaces and stone wainscoting. Spot cleaning/damp
wiping will be considered clean when all areas are free of fingerprints,
hand marks, smudges, dust, dirt and spots. All areas cleaned must not
show any indication of discoloration or fading.

Low Dusting: Dust all surfaces within 70 inches of the floor. This shall
include but is not limited to desks, bookcases, pictures, rails, wainscoting,
window ledges, chair rungs, table legs and other furniture. There shall be
no dust streaks in corners or crevices, on molding or ledges. There shall
be no oils, spots or smudges or spider webs left on dusted surfaces.

High Dusting: Dust all surfaces above 70 inches. This shall include all
items not covered in the paragraph on low dusting to include light fixtures.
Dust tops of high bookcases, wall shelving, cabinets, vending machines,
air conditioning and heating vents, ceiling molding, exposed pipes, and
any other items as required. There shall be no dust streaks in corners or
crevices, on molding or ledges. There shall be no oils, spots or smudges
or spider webs left on dusted surfaces.

Cleaning and Polishing Wood Surfaces: Using a substance suitable for
cleaning wood surfaces, clean and polish all paneling, wood baseboards,
wainscoting, desks, chairs, picture frames and any other items requiring
this treatment. Wood must have a uniform appearance without excessive
oil residue, streaking and spots.

Cleaning Drinking Fountains: The porcelain or stainless-steel surface
shall be free of dust, spots, stains, streaks, mold and mildew. The
surface shall appear to be bright and have a uniform appearance. All
fountains must be kept free of trash, ink, coffee grounds and other foreign
material.  Supply and replenish paper cups where dispensers are
provided. Wipe down all surfaces with a disinfectant.
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6. Metal Cleaning and Polishing: Polish all chrome, brass, and metal items
with a non-acidic, non-abrasive cleanser. Cleaning shall include all brass
rails and fixtures, metal thresholds, plant urns and door fixtures. Metal
surfaces should be free of smears, stains, finger, and handprints. All
surfaces should be bright and uniform in luster. Thresholds must be free
of all soil, dirt, grease, and grime.

7. Glass Cleaning: Clean all interior and exterior glass to include doors,
mirrors, and glass desktops. No window cleaning will be performed under
this item. Glass shall be clean and free of dirt, dust, streaks, watermarks,
spots, and grime.

8. Window Cleaning: All ground-level interior and exterior windows will be
cleaned by contractor on a quarterly basis. Additionally, all entrance
(interior and exterior) glass doors and windows at floor level will be
cleaned daily. All interior and exterior glass, sills and frames shall be
clean and free of dirt, dust, streaks, watermarks, spots, and grime.
Windows shall not appear cloudy.

9. Cleaning and Dusting Venetian Blinds, Mini-Blinds and Drapes:
Clean all Venetian blinds and drapery. Defective items must be reported
to the Contract Administrator for replacement. All items removed for
cleaning must be replaced within 48 hours of removal. Dust or vacuum
drapes. Drapes and blinds must be free of dirt, dust, and grime.

D. Waste Removal (As many times as necessary)

1. Trash Removal: Empty all trash and waste receptacles in offices,
courtyards, entryways, and docks, and remove to designated areas.
Wash and steam clean all receptacles used in the collection of food
remnants. Containers used for collection of trash must be made of a non-
combustible or flame-resistant substance. All containers used for
collection must be cleaned inside and outside daily. Provide plastic liners
for waste receptacles and change daily and as many times necessary.
Trash removal is considered to be satisfactory when no dirt, grime or
residue remains on the inner or outer surface of the receptacles.

2. Recycling Program: The Contractor will work with Fulton County to
assure that the recycling goals are met. This will include checking
recycling bins to assure that correct items are placed in each bin,
separating recyclable items from normal trash and emptying recycling
bins when required by the Contract Administrator. Cardboard boxes shall
be flattened by the Contractor and taken to a designated area on a daily
basis. The plan should include how the respondent will train employees
on handling recyclable materials.

E. Exterior Cleaning

1. Empty all trash and waste receptacles in courtyards, entryways, and
docks and remove to designated areas on a daily basis. Wash and
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steam clean all receptacles used in the collection of food remnants on a
quarterly basis and away from food handling areas. Containers used for
collection of trash must be made of non-combustible or flame-resistant
substance. All containers used for collection must be cleaned inside and
outside daily. Provide plastic liners for waste receptacles and change
daily. Trash removal is considered to be satisfactory when no dirt, grim,
or residue remains on the inner or outer surface of the receptacles.

2. Emptying and Cleaning Ashtrays and Urns:

Empty and clean all ashtrays and urns in entryways, lobbies, and
corridors. Cigarette butts, matches and other discarded material must be
removed from all receptacles and the receptacles cleaned. Clean
receptacles will be free of dirt, dust, ashes, tar, streaks, and nicotine
stains. Replace sand in receptacles where required.

F. Break Room Cleaning:

Empty all trash and waste receptacles in break room. Replace all waste
can liners. Clean counter tops, sinks, pipe fittings, tabletops, chairs,
exterior of refrigerator, microwave oven, and cupboards. Clean sofas and
couches with a suitable chemical. Vacuum carpet and/or dust and mop
floor. Shampoo carpet and/or strip, wax and refinish floor. Clean all
doors, vents, light fixtures with appropriate chemical. Clean windowsills
and walls, giving particular attention to walls around trash receptacles.
Remove all cobwebs. Refill soap and paper towel dispensers (As
necessary).

G. Special Areas

1. Pressure Washing, Cleaning and Sealing Garage Area, Stage Area,
Orchestra Pit, Amphitheater Seating Area and Loading Dock: Utilizing
a high-pressure washer or other appropriate equipment, scrub floors with
a material suitable for cleaning. Aforementioned areas floors should
appear clean and free of dirt, water streaks, mop marks and strings, gum,
grease, tar and oil spots. Remove excess water from all floor/paved
surfaces. These areas will be cleaned as necessary.

2. Elevator Cleaning: Clean all interior and exterior surfaces of elevators
including doors and floor tracks. Clean all metal surfaces in accordance
with the standard for metal cleaning. Work shall include but is not limited
to vacuuming and shampooing of carpet, sweeping, and mopping floors,
stripping floors and buffing as required. All elevators should be free of
trash and debris and stains. Floors must present a uniform appearance
in accordance with the standards listed above.

3. Cleaning Storage Space and Mop Closets: All storage and mop closets
must be kept clean at all times. Storage spaces cannot be utilized for
storing trash. All areas must be clean and free of spills, spots, stains, and
offensive odors. All janitorial equipment must be neatly arranged.
Closets will not be utilized as a storage area for flammable materials. All
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containers used to store cleaning materials must be labeled in
accordance with OSHA standards.

4. Fitness Center Cleaning: The Fitness Center is considered clean when
all areas are clean and free of dust, spots, stains, rust, mold,
encrustation, and excess moisture. Fitness Center cleaning includes
vacuuming, sweeping, scrubbing and wet mopping all floors, cleaning all
fixtures, including metal, porcelain, brass and chrome surfaces, water
closets, urinals, shelves, wash basins, shower stalls, mirrors, and waste
receptacles. All cleaning is to be done with a substance suitable for
cleaning and disinfecting the surfaces. Fitness Center cleaning will also
include emptying and cleaning waste receptacles and replacing trash
liners, cleaning graffiti from all surfaces, and filling all dispensers with
soap and paper supplies.

5. Pool Deck Cleaning: Pool Deck is considered clean when all areas are
clean and free of dirt, mold, and mildew. All surfaces must be thoroughly
cleaned and free from encrustation and excess water. All seats and
cushions must be cleaned thoroughly and be free from mold and mildew.
Pool deck cleaning will also include emptying and cleaning all trash
receptacles, inserting new liners, wiping all reflectors and light panels,
and cleaning all dressing rooms thoroughly. Return all bath towels and
wash cloths to designated area. Periodic pressure washing must be done
with chemicals prescribed and provided by Fulton County and/ or its
designated representative.

6. Medical Area Cleaning: Contractor must wear gloves at all times while
working within the medical area. At no time is the contractor to handle
Medical Hazardous Waste. This waste must be handled by a separate
medical waste management contractor through the site manager. All
cleaning is to be done with a substance/germicide/disinfectant suitable for
killing germs and disinfecting and must be cleaned in accordance with
established medical standards. All staff cleaning medical areas must be
trained in proper use of Personal Protective Equipment and procedures
associated with handling hazardous materials.

7. Beauty Salon: The Beauty Salon is considered clean when all areas are
clean and free of dusts, spots, stains, rust, mold, encrustation, and
excess moisture. Beauty Salon cleaning includes vacuuming, sweeping,
scrubbing, and wet mopping all floors, cleaning all fixtures, including
metal, porcelain, brass and chrome surfaces, water closets, shelves,
wash basins and mirrors. All cleaning is to be done with a substance
suitable for cleaning and disinfecting the surfaces. Beauty Salon cleaning
will also include emptying and cleaning waste receptacles and replacing
trash liners, cleaning graffiti from all surfaces, and filling all dispensers
with soap and paper supplies.

8. Kitchen Cleaning—Offices & Restrooms: Clean all Kitchen Offices
and Restrooms in accordance with existing standards described in the bid
document.
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CLEANING SCHEDULE

Table A - General Cleaning Services to be Performed Frequency
of Service
1 |Empty waste baskets and other trash receptacles, taking contents to Dail
designated area. y
2 |Clean waste receptacles and replace liners. Daily
3 |Remove refuse from sand urns and clean outside of containers. Daily
4 Dust office furniture and damp wipe or polish all desktops where papers are 3 x Weekly
cleared.
5 |Dust window sills and all other surfaces up to 70" high 3 x Weekly
6 |Clean all janitorial closets. Weekly
Remove dirt and streaks from all surfaces (including glass doors, door frames,
7 |walls, threshold plates, brass, windows, partitions, and light switches) up to 70" | Daily
high.
8 |Dust all surfaces between 70" and 144" high. Weekly
9 |Remove dirt and streaks from all surfaces between 70" and 144" high. Weekly
10 [Dust Venetian blinds. Weekly
11 |Remove debris & dust top of vending machines Weekly
12 Moves recyqle paper in wheeled lcontalners to designated area (and returns As Necessary
empty containers to normal locations).
13 |Vacuum upholstered furniture Monthly
14 | Clean Venetian blinds. 2 x Year
Table B - Lavatory, Locker Room and Bathroom Frequenc
Cleaning Services to be Performed quency
of Service
1 Empty waste baskets and all other trash receptacles, including sanitary napkin Dail
dispensers. y
2 |Clean waste receptacles/replace waste basket liners. Daily
Completely clean areas immediately around toilets and urinals. Clean,
3 |disinfect & deodorize all fixtures using high phenol coefficient germicidal Daily
cleaner (including showers).
4 |Damp clean or polish and refill all dispensers. Daily
Sweep and mop all floors using high phenol coefficient germicidal cleaner .
5 . : Daily
(including showers).
6 |Clean & polish mirrors, bright work and enamel surfaces. Daily
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7 |Clean walls and stall partitions (including showers). Daily
8 |Clean all baseboard and floor drain plates. 2 x per Month
Machine scrub all floors (including showers). Lift all mats and waffle mats
9 |inside and outside showers. Clean bottom of mats and floor under mats using |Weekly
high phenol coefficient germicidal cleaner.
10 |Vacuum all vents. Quarterly
11 [Clean and dust P-traps. 2 x per Year
Table C - Stairwell Cleaning Services to be Performed Freque_ncy
of Service
1 |Sweep stairwells for all facilities 3 x Week
2 | Mop stairwells at all facilities. Weekly
Frequency
Table D - Floor Care Services to be Performed of Service
1|Vacuum all carpeted areas including edges, corners, rugs and all floor matting. 2 x Week
2 | Sweep and/or dust mop all non-carpeted areas. 2 x Week
3 | Mop spillages in all non-carpeted areas. Daily
4 | Mop all non-carpeted areas Daily
5 [Spot clean all carpeted areas. Daily
Maintain all hard floor surfaces by means of burnishing; using an approved, non-
6 |injurious cleaning solutions as well as an UL-approved floor finish that provides a |2 x Weekly
high degree of slip resistance.
7 | Strip and refinish all hard flooring. 2 x Yearly
8 [ Scrub and re-coat all floors. 2 x Monthly
9 [Shampoo and extract all carpeting 3 x Year
Frequency
Table E - Window Cleaning Services to Be Performed of Service
1 Clean all interior windowsills and surfaces up to 70". 3 x Week
2 Clean all entrance glass doors and windows, interior and exterior surfaces Daily
3 Clean all other interior and exterior glass doors and windows. Quarterly
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Frequency
Table F - Exterior Cleaning To Be Performed of Service
1 Empty all trash receptacles Daily
2 Clean interior and exterior of trash receptacles and change liners Daily
Police and remove all debris and trash from entry ways, exterior grounds, .
3 . Daily
parking lots and landscape areas.
Frequency
Table G - Medical/Dental Office Cleaning Services to be Performed of Service
1 Empty wastebaskets and other trash receptacles, taking contents to Dail
designated area. y
2 Clean all waste receptacles and replace liners Daily
3 Dust office furniture and damp wipe or polish all desktops where papers are 3 x Week
cleared.
4 Dust windowsills and other surfaces up to 70" 3 x Week
Remove dirt and streaks from doors, doorframes, walls, threshold plates, .
5 ) " . ) Daily
windows, partitions, brass and light switches.
6 |Dust Venetian blinds Weekly
7 |Vacuum all carpets including edges, corners, rugs and all floor coverings. 3 x Week
8 |Vacuum upholstered furniture. Monthly
9 |Clean all light fixtures and vents. Monthly
10 |Clean Venetian blinds. 2 x Year
Frequency
Table H - Pool Deck Cleaning Services to be Performed of Service
1 [Clean deck around pool with a suitable germicidal disinfectant. Daily
2 |Clean all seats and cushions with mold and mildew disinfectant and cleaner | Daily
3 |Empty and clean all waste receptacles, replacing liners Daily
4 | Clean all ledges, walls, doors & glass. Daily
5 Clean all light fixtures and vents. Monthly
6 Scrub Pool Deck utilizing approved chemicals Monthly
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Frequency
Table I - Break-Room Cleaning Services to be Performed of Service
Clean exterior of recycle bins, interior and exterior of waste baskets and other .
1 : Daily
trash receptacles. Replace all waste basket liners.
Clean sinks, countertops, dispensing machines, plumbing fixtures, and pipe .
2 e . ) . Daily
fittings with suitable chemicals.
3 |Clean doors with suitable chemicals. Daily
4 | Sweep/dust mop all non-carpeted areas; mop spillages Daily
5 |Vacuum and spot clean all carpeted areas. Daily
6 |Refill all soap and paper towel dispensers Daily
7 | Clean brass and chrome surfaces with suitable chemical 2 x Weekly
8 |Clean exterior of microwave oven, refrigerator & cupboards 2 x Weekly
9 Clean all light fixtures and vents Monthly

FACILITIES LIST

Fulton County reserves the right to modify this listing, or the services required, at any
time before, during or after the award of this package. Any modification to the list will be
accompanied by a proportionate modification of the price based on the average price per
cleanable square foot as awarded under this bid. Estimated square footage is listed for
each facility. Gross square footage is defined for most buildings as the outside footprint
of a building times the number of floors. Cleanable square footage is calculated from the
gross square footage using a factor of 0.84, assuming that sixteen percent (16%) of a
building consists of areas which are not accessible for cleaning. If errors in the square
footage figures shown are discovered after bid opening, pricing for the group will prevail.
It is strongly suggested that Contractor verify square footage prior to submitting their

bids.
GROUP E
SOUTH FULTON LIBRARIES

Building Name Address ZIP Total Sq. Ft. | Total
Cleanable
Sq. Ft.

Adams Park 2231 Campbellton Road 30311 7,500 6,300

Cleveland 47 Cleveland Avenue 30315 13,000 10,920

College Park 3647 Main Street 30337 7,500 6,300

*East Point 2757 Main Street 30354 10,000 8,400

Fairburn Branch 60 Valley View Drive 30213 9,580 8,047

Hapeville 525 King Arnold Street 30354 5,000 4,200

*South Fulton 4055 Flat Shoals Road SW 30291 25,300 21,252

S. Fulton Parking Deck | 4055 Flat Shoals Road SW 30291 50,000 42.000

*Southwest Regional 3665 Cascade Road SW 30331 27,270 22,906
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Washington Park 1116 M.L. King Drive 30314 7,500 6,300
West End 525 Peeples Street SW 30310 7,500 6,300
*Wolf Creek Branch 3100 Enon Rd. 30331 25,000 21,000
Palmetto Branch 9111 Cascade Palmetto Hwy. 30268 10,000 8,400
*Metropolitan Library 1332 Metropolitan Parkway 30310 25,000 21,000
Southeast Atlanta 1463 Pryor Road SW 30315 15,000 12,600

All libraries are open Monday thru Saturday and require nightly cleaning six
days/week. Those marked with * are also open Sunday and require nightly
cleaning seven days/week.

GROUP F
OTHER OFFICES (North)
Building Name Address Zip Total Sq. Ft. 'Il:';)tal Cleanable Sq.
Drug Court Training Ctr. 1135 Jefferson Street 30318 18,000 15,120
Fulton County Customer 11575 Maxwell Road 30009
Service Center (WROCQC) 54,994 46,195

Core hours for this facility are 7:00 a.m. to 9:00 p.m. Monday — Friday. Drug
Court Training Center will require Day Porter and night cleaning five (5) times per
week and six (6) times when open on Saturday. It will require two (2) Day
Porters—8 hours each (i.e. One (1) Day Porter 8am-5pm; One (1) Day Porter
12pm-9pm). Saturday operating hours are usually from 8am-1pm.

GROUPF
OTHER OFFICES (SOUTH)
Building Name Address Zip Total Sq. Total Cleanable
Ft. Sq. Ft.
Public Safety Training Center | 3025 Merk Road 30349 30,470 25,595
Cooperative Extension 1757 West Washington Road | 30337 7,280 6,115
Data Processing Storage 3031 Commerce Way 30354 14,964 12,570
Fulton Clubhouse for Youth 1480 Delowe Drive SW 30311 3,204 2,691
Firing Range 5301 Aldridge Road 30349 712 598
Information Technology 3037 Commerce Way 30354 600 500
Warehouse
Sheriff Dept. Old National 5615 Old National Hwy. 30349 2,000 1,680
cB:Z‘[nrltlgzrhem-B|rd|ne Senior 215 Lakewood Way, S.W. 30315 5.237 4.400

Core hours for these facilities are 7:00 a.m. to 5:00 p.m. Monday — Friday. Be
advised, hours may vary during the year. Human Services facilities will require
night cleaning five (5) times per week. Bethlehem-Birdine Senior Center will
require porter and night cleaning (5) times per week. Public Safety Training
Center will require porter and night cleaning five (5) times per week. Data
Processing and Information Technology will require night cleaning three (3) times
per week (M-W-F). Firing Range and Sheriff Dept. will require night cleaning two
(2) times per week (Tue-Thur). In some instances, weekend cleaning (i.e. Fulton
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County Sponsored Events) may be required. Some events are seasonal and will
require cleaning after each scheduled event along with contractual periodic

cleaning.
GROUP H
ART CENTERS
Building Name Address ZIP Total Sq. Ft. | Total
Cleanable
Sq. Ft.
West End Arts Center 945 Ralph 30310 5,760 4,838
Abernathy Blvd
Hammond House 503 Peoples Street | 30310 6,200 5,208
Aviation Community 3900 Aviation Circle | 30336 16,200 13,608
Cultural Center

*All Art Centers will require Day Porter support and nightly cleaning. In some instances,
weekend cleaning (i.e. Fulton County Sponsored Events) may be required.

END OF SECTION

Remarks or Exceptions:
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EXHIBIT D

COMPENSATION
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COMPENSATION

The County agrees to compensate the Consultant as follows:

County agrees to compensate Contractor for all services performed under this
Agreement in an amount not to exceed $437,224.00 (Four Hundred Thirty-Seven
Thousand, Two Hundred Twenty-Four Dollars and No Cents), which is full
payment for a complete scope of work. The detailed costs are provided in the
attached Bid Form.
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FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES

(GROUPSE,F,G,H&]I)

4- Bid Form

20UTB1I044TC-GE Secsion 2
n County Facilities {Groups E.F. G W& 1) Bid Ferm_

BID FORM

Submitted To: Fulten County Government

Submittad By:‘ﬁ"i-h:h Comoraton

For: 21ITB130447C-GS, Janitorial Services for Selected Fulton County Facilities

(Groups E, F, G, H & 1)
Submittedon__ £{ / F o4 2021,

The undersigned, as Bidder, heredy declares that the only person or persons interested in the
Bid as principal or principals Is or are named harein and that no other person than herein
mentioned has any interest in this Bid or in the Cantract to be entered into; that this Bid is made
withGut connection with any other person, company Or parties making a Bid, and thal # is in all
respects fair and in good faith without collusion or fraud.

The Bidder further dedlares that he has examined the site of the work and informed himself fully
in regard to all conditicns pertaining to the place where the work is to be cone: that he has
examined the Drawings and Specifications for the work and contractusl documents refative
thereto, and has read all instructions 1o Bidders and General Conditions fumnished prior to the
openings of bids; that he has satisfiad himself relative to the work to be performead.

The Bldder proposes and agrees, if this Bid is accepted, 1o contract with the Board of
Commissioners of Fulton County, Allanta, Georgla, in the form of contact specified, to furnish all
necessary materials, equipment, machinery, tools, apparatus, means of transportation and labor
necessary, and o complete the construction of the work In full and complete accordance with
the shown, noted, and reasonably intended requirements of the Specifications and Contract
Documents to the full and entire satisfaction of the Board of Commissioners of Fuiton County,
Allanta, Georgia, with a dsfinite understanding that no money will be allowed for extra work
except as set forth in the attached General Canditions and Contract Documents for the foliowing

prices.

THE BASE BID IS THE AMOUNT UPON WHICH THE BIDDER WILL BE FORMALLY
'ALUATE HICH Wi SED TO DETER E THE LOWI SPONSI

BIDDER.

The base bid may not be withdrawn or madified for a period of sixty (80) days foflowing the
raceipt of bids

TOTAL BASE BID AMOUNT (Total Base Bid Amount for each Janitorial Groups E, F, G, H& |
for the Original Term FY2022)

s_1.053,628.40
{Dollar Amount In Numbers)

One milllion fity three thousand six hundred twenty aight and four cents.
(Dollar Amount in Words)

Page 1 of 32

November 8, 2021: Page 7 of 75
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FYFULTON COUNTY: INVITATION TO BID 1!TB.130447C—GS JANITORIAL SER wc.ss FOR SELECTED FULTON COUNTY FAcmnEs

LR : s  (GROUPSE,F,G,H&]I)

| SSOYIR AN A LY S e T M 5 S P R T AU A ke B RS

211TB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G,H & 1) Bid Form
GROUP E PRICING SHEET
GROUP E - South Fulton Libraries
(Original Term- 2022)
BUILDING Sq. Ft. Cost MesthiwrCost Term =12 Annual Cost
Months
Adams Park
Total Sq. Ft. 7,500
Cleanable Sq. Ft. 6,300 $0.0859 $ 541.27 12 $ 6,495.18
Cleveland ! v . ;
Total Sq. Ft. 13,000 R gt
Cleanable Sq. Ft. 10,920 | $0.0859 $956.05 12 $11,472.60
College Park s e ;
Total Sq. Ft. 7,500 s
Cleanable Sq. Ft. 6,300 $ 0.0859 $541.27 12 $6.495.18
East Point* ; Caih !
Total Sq. Ft. 10,000 : :
Cleanable Sq. Ft. 8,400 $ 0.0859 $721.56 12 $ 8,658.72
Fairburn Branch ST
Total Sq. Ft. 9,580 : : i
Cleanable Sq. Ft. 8,047 $0.0859 $691.24 12 $8.294.88
Hapeville '! s HhE
Total Sq. Ft. 5,000 3 i
Cleanable Sq. Ft. 4,200 $0.0859 $376.74 12 $ 4,520.88
South Fulton* : R : : s
Total Sq. Ft. 25,300 i
Cleanable Sq. Ft. 21,252 $0.0859 $1,825.55 12 $ 21.906.56
S. Fulton Parking Deck i T il e .
Total Sq. Ft. 50,000 S dis et T
Cleanable Sq. Ft. 42,000 $0.0859 $ 3,607.80 12 $43,293.00
Southwest Regional* ‘ ; | ;
Total Sq. Ft. 27,270 : : ]
Cleanable Sq. Ft. 22,906 $0.0859 $1,967.63 12 $23,611.50
Washington Park e :
Total Sqg. Ft. 7,500 LR ;
Cleanable Sq. Ft. 6,300 $0.0859| $ 541.27 12 $6,495.18
West End : ; ; :
Total Sq. Ft. 7,500 ; : i e
Cleanable Sq. Ft. 6,300 $0 0R97 | $ 541.27 12 $ 6,495.18
Wolf Creek Branch* T SR s P e
Total Sqg. Ft. 25,000 ) B A e e
Cleanable Sq. Ft. 21,000 $ 0.0859 $1,803.90 12 $21,646 .80
Palmetto Branch i i T e E e e O S e i e
Total Sq. Ft. 10,000 R IS R
Cleanable Sq. Ft. 8,400 $ 0.0859 $ 721.56 12 $8,658.72
CONTINUATION—GROUP E PRICING SHEET—SEE NEXT PAGE $178,044.38

Page 3 of 32

November 8, 2021:

Page 8 of 75
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' FULTON COUNTY: INVITATION TO BID 21iTB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES " |

W ey s L 5 (GROUBSEF G HE& L i

21ITB130447C-GS

Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &) g‘ia:t;-"c\;:t:
BUILDING Sq. Ft. Cost | Monthly Cost Term -12 Annual Cost
Months
Metropolitan Branch* : e :
Total Sq. Ft. 25,000 T i s . i S ;
Cleanable Sq. Ft. 21,000 $0.0859 $1,803.90 12 $21,646..80
Southeast Atlanta 0 B R S e T e
Total Sq. Ft. 15,000 [ s B Y TN B
Cleanable Sq. Ft. 12,600 $ 0.0859 $1.082.34 12 $12,988.08
TOTAL COST FOR JANITORIAL SERVICES $212,679.26

All libraries are open Monday thru Saturday and require nightly cleaning six days
a week. Those marked with “*” are open Sunday and require nightly cleaning
seven days a week.

Page 4 of 32

November 8, 2021: Page 9 of 75
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{GROUPSE F G, H&

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H& ) Bid Form

GROUP E PRICING SHEET

GROUP E - South Fulton Libraries
(15t Renewal Term- 2023)

BUILDING Sq. Ft. Cost Monthly Cost | Term - 12 Annual Cost
Months

Adams Park ;

Total Sq. Ft. 7,500 ‘

Cleanable Sq. Ft. 6,300 $0.0859 § 541.27 12 $ 6.495.18
Cleveland ; : ‘

Total Sq. Ft. 13,000 :

Cleanable Sq. Ft. 10,920 | $0.0859 $ 956.05 12 $ 11,472.60
College Park b : :

Total Sqg. Ft. 7,500 o

Cleanable Sq. Ft. 6,300 $0.0859 $ 541.27 12 $6,495.18
East Point* T ‘ |

Total Sq. Ft. 10,000 - i -

Cleanable Sq. FL 8,400 $0.0859 $ 721.56 12 $ 8,658.72
Fairburn Branch i 3 :

Total Sq. Ft. 9,580 : : :

Cleanable Sq. Ft. 8,047 $0.0859 $ 691.24 12 $ 8,294 .88
Hapeville & i

Total Sq. Fi. 5,000 S

Cleanable Sqg. Ft. 4,200 $ 0.0897 $ 376.74 12 $4.520.88
South Fulton* i :

Total Sq. Ft. 25,300 B

Cleanable Sq. Fi. 21,252 $0.0859 $1,825.55 12 $ 21,906.56
S. Fulton Parking Deck Ial il il b A

Total Sq. Ft. 50,000 it el e Hi| B e

Cleanable Sq. Ft. 42,000 50.0859 $3,607.80 12 $43,293.00
Southwest Regional* ; Jhs : . i

Total Sq. Ft. 27,270 : ;

Cleanable Sq. Ft. 22,906 $0.0859 $ 1,967.63 12 $ 23,611.50
Washington Park gl Ay e o

Total Sq. Ft. 7,500 i ' j

Cleanable Sq. Ft. 6,300 $0.0859 | $565.11 12 $6,781.32
West End : ; e

Total Sq. Ft. 7,500 : ; 3 ;

Cleanable Sq. Ft. 6,300 $0.0850 | § 541.27 12 $6,495.18
Wolf Creek Branch* i e i R A e e

Total Sq. Ft. 25,000 s e R e - e e

Cleanable Sq. Ft. 21,000 $ 0.0859 $1,803.90 12 $21,646.80 [
Palmetto Branch : S e T e i R ;

Total Sqg. Ft. 10,000 B L | B = e e

Cleanable Sq. Ft. 8,400 $0.0859 $721.56 12 $8,658.72
CONTINUATION—GROUP E PRICING SHEET—SEE NEXT PAGE $ 178.044.38

Page 5 of 32
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| 'FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES |

NS S (GROURS E by G RTINSy e i PSS s

21ITB130447C-GS

Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Farm
BUILDING Sq. Ft. Cost | Monthly Cost Term -12 Annual Cost
Months
Metropolitan Branch* G : e
Total Sq. Ft. 25,000 [N e - eSS
Cleanable Sq. Ft. 21,000 $0.0859 $1,803.90 12 $ 21,646 .80
Southeast Atlanta wea e e AN
Total Sq. Ft. 15,000 AV il SR R
Cleanable Sq. Ft. 12,600 $ 0.0897 $1,082.34 12 $ 12,988.08
TOTAL COST FOR JANITORIAL SERVICES $ 212,679.26

All libraries are open Monday thru Saturday and require nightly cleaning six days
aweek. Those marked with “*" are open Sunday and require nightly cleaning
seven days a week.

Page 6 of 32

November 8, 2021: Page 11 of 75
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| FULTON COUNTY: INVITATION TO BID 21!TBI30447C-GS JANITORIAL SERVICES FOR SELECTED FULTON ‘COUNTY FACIUTIES u

 (GROUPSE,F, G, H&I)

B B iy 1 e e 0 bl e s WL s S e S A e S bl SO A ELEC R e % S

211TB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form

GROUP E PRICING SHEET

GROUP E - South Fulton Libraries
(2" Renewal Term- 2024)

Chi-Ada Corporation)

BUILDING Sq. Ft. Cost Monthly Cost | Term =12 Annual Cost
Months

Adams Park :

Total Sq. Ft. 7,500 :

Cleanable Sq. Ft. 6,300 $0.0897 $565.11 12 $6,781.32
Cleveland ;

Total Sq. Ft. 13,000

Cleanable Sq. Ft. 10,920 $0.0897 $989.52 12 $11,754.29
College Park . b ‘ -

Total Sqg. Ft. 7,500 i i

Cleanable Sq. Ft. 6,300 $ 0.0897 $ 565.11 12 $6.781.32
East Point* o : e

Total Sq. Ft. 10,000 ‘ :

Cleanable Sq. Ft. 8,400 $0.0897 $753.48 12 $9,041.76
Fairburn Branch R ] : :

Total Sqg. Ft. 9,580 : .

Cleanable Sq. Fi. 8,047 $0.0897 §721.82 12 $8,661.79
Hapeville ‘ ' i ; .

Total Sq. Ft. 5,000 T

Cleanable Sq. Ft. 4,200 $0.0897 $376.74 12 $4,520.88
South Fulton* : : :

Total Sq. Ft. 25,300

Cleanable Sq. Ft. 21,252 $0.0897 $1,906.30 12 $22,875.60
$S. Fulton Parking Deck : | S e : s el il

Total Sq. Ft. 50,000 i 3 S . i AT B i

Cleanable Sq. Ft. 42,000 $0.0897 $3,767.40 12 $45,208.80
Southwest Regional* : ; ;

Total Sq. Ft. 27,270

Cleanable Sq. Ft. 22,906 $0.0897 $2,054.67 12 $24.656.02
Washington Park

Total Sq. Ft. 7,500 ;

Cleanable Sq. Ft. 6,300 $0.0897 | $565.11 12 $6,781.32
West End : :

Total Sq. Ft. 7,500 :

Cleanable Sq. Ft. 6,300 $0.0897 | $565.11 12 $6,781.32
Wolf Creek Branch* e i : by Sl B

Total Sq. Ft. 25,000 e e e '

Cleanable Sq. Ft. 21,000 $ 0.0897 $1,883.70 12 $ 22.604.40
Palmetto Branch : IR e e ;

Total Sq. Ft. 10,000 |[SEEEEE R e

Cleanable Sq. Ft. 8,400 $0.0897 $753.48 12 $9,041.76
CONTINUATION—GROUP E PRICING SHEET—SEE NEXT PAGE $ 178,709.26

Page 7 of 32

November 8, 2021: Page 12 of 75



DocuSign Envelope ID: 71F756C0-724E-4AFC-80AB-5C58B5A7FA13

FULTON COUNTY: INVITATION TO BID 211TB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES
... [(GROUPSE,F,GH&I) . '

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & ) Bid Form
BUILDING Sq. Ft. Cost | Monthly Cost Term ~ 12 Annual Cost
Months
Metropolitan Branch* : e
Total Sq. Ft. 25,000 ] : e L Sl e e g
Cleanable Sq. Ft. 21,000 [ 0.0897 $1,883.70 12 $22,604.40
Southeast Atlanta i ' S FERL R e
Total Sq. Ft. 15,000 Gl e i i ¢ Y
Cleanable Sq. Ft. 12,600 $0.0897 $1,130.22 12 $ 13,562.64
TOTAL COST FOR JANITORIAL SERVICES $214,876.30

All libraries are open Monday thru Saturday and require nightly cleaning six days
a week. Those marked with “*”” are open Sunday and require nightly cleaning
seven days a week.

Page B of 32

November 8, 2021: Page 13 of 75
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' FULTON COUNTY: INVITATION TO BID 211TB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES |

i | (GROUPSE,F,G,H&I) .

AR AR REG SRS BT A R B = 5 e, LR A e A B L PR e e i LA U o o

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & ) Bid Form

GROUP F (North) PRICING SHEET

GROUP F - Other Offices North
(Original Term- 2022)

BUILDING Sq. Ft. | Monthly | Term-12 | Annual Cost
Cost Cost Months

Drug Court Training Center e :

Total Sq. Ft. 18,000 | ‘ i .

Cleanable Sq. Ft. 15,120 | $0.0859 | $1,298.81 12 $15,5685.70
Fulton County Customer Service | Bl S 1 di
Center (WROC) S

Total Sqg. Ft. 54,994 | e e e e e S

Cleanable Sq. Ft. 46,195 | $0.0859 | $3,968.15 12 S 47.617.81
TOTAL COSTS FOR JANITORIAL SERVICES $ 63,203.51

Core hours for this facility are 7:00 a.m. to 9:00 p.m. Monday - Friday. Drug Court Training Center
will require Day Porter and night cleaning five (5) times per week and six (6) times when open on
Saturday. It will require two (2) Day Porters—8 hours each (i.e. One (1) Day Porter 8am-5pm; One
(1) Day Porter 12pm-9pm). Saturday operating hours are usually from 8am-1pm.

Group F = Other Offices Narth (Original Term- 2022)
(Day Porters)

Facility Name Daily | Days Per | Hours Per | Cost Per Hour Cost Per Year
Hours Year Year

Drug Court Training Center 16 251 4016 $14.25 $57,228.00

Fulton County Customer 21 251 5271 $ 1405 $75111.75

Service Center (WROC) )

Total Cost for Day Porters 37 251 9,287 $ 14.25 $ 132,339.75

Total Cost for Group F- Other Offices North (Original Term 2021)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 63,203.51
Total Cost for Day Porter Services for Group F Other Offices North Day Porters | $ 132,339.75
Total Annual Cost for Janitorial Services and Day Porters Services $ 19554326
187
Page 9 of 32

November 8, 2021: Page 14 of 75
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FULTON COUNTYWINVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECT ED FULTON COUNTY FACILITIES

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &) Bid Form

GROUP F (North) PRICING SHEET

GROUP F - Other Offices North
(15t Renewal Term- 2023)

BUILDING Sq. Ft. | Monthly | Term =12 | Annual Cost
Cost Cost Months

Drug Court Training Center i e : Sl ITCE:

Total Sq. Ft. 18,000 Gile S . :

Cleanable Sq. Ft. 15,120 [ $0.0859 | $1,298.81 12 $15,585.70
Fulton County Customer Service ‘
Center (WROC) R

Total Sq. Ft. 54994 | e e S| e Rl

Cleanable Sq. Ft. 46,195 | $0.0859 | § 3.968.15 12 $47.617.81
TOTAL COSTS FOR JANITORIAL SERVICES $ 63,203.51

Core hours for this facility are 7:00 a.m. to 9:00 p.m. Monday — Friday. Drug Court Training Center
will require Day Porter and night cleaning five (5) times per week and six (6) times when open on
Saturday. It will require two (2) Day Porters—8 hours each (i.e. One (1) Day Porter 8am-5pm; One (1)
Day Porter 12pm-8pm). Saturday operating hours are usually from 8am-1pm.

Group F - Other Offices North (1st Renewal Term- 2023)

(Day Porters)
Facility Name Daily | Days Per | Hours Per | Cost Per Hour Cost Per Year
Hours Year Year
Drug Court Training Center 16 251 4016 $14.25 $ 57,228.00
Fulton County Customer 21 251 5271 $ 1405 $75111.75
Service Center (WROC) )
Total Cost for Day Porters 37 251 9,287 $ $ 132.339.75

Total Cost for Group F- Other Offices North (1st Renewal Term 2023)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 63,203.51
Total Cost for Day Porter Services for Group F Other Offices North Day Porters | § 132,339.75
Total Annual Cost for Janitorial Services and Day Porters Services $195.543.26

Page 10 of 32
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| FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES |

 (GROUPSE,F,G,H&I)

21ITB130447C-GS
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1)

Section 2
Bid Form

GROUP F (North) PRICING SHEET

GROUP F - Other Offices North
(2" Renewal Term- 2024)

1,883.
BUILDING Sq. Ft. | Monthly | Term =12 | Annual Cost
Cost Cost Months
Drug Court Training Center : it i :
Total Sq. Ft. 18,000 | _ iy
Cleanable Sq. Ft. 15,120 | §0.0897 | $1,356.26 12 $16,275.17
Fulton County Customer Service | R S
Center (WROC) AR i
Total Sq. Ft. 54,994 | T i s e [ R e
Cleanable Sq. Ft. 46,195 | $0.0897 | $4.143.69 12 $49,724.30
TOTAL COSTS FOR JANITORIAL SERVICES $ 65000 47

Core hours for this facility are 7:00 a.m. to 9:00 p.m. Monday — Friday. Drug Court Training Center will
require Day Porter and night cleaning five (5) times per week and six (6) times when open on
Saturday. It will require two (2) Day Porters—8 hours each (i.e. One (1) Day Porter 8am-5pm; One (1)
Day Porter 12pm-9pm). Saturday operating hours are usually from 8am-1pm.

Group F - Other Offices North (2nd Renewal Term- 2024)

(Day Porters)
Facility Name Daily | Days Per | Hours Per | Cost Per Hour Cost Per Year
Hours Year Year
Drug Court Training Center 16 251 4016 $14.50 $ 58,232.00
Fulton County Customer 21 251 5271 $14.50 $76,429.50
Service Center (WROC)
Total Cost for Day Porters 37 251 9,287 $ $134.661.50

Total Cost for Group F- Other Offices North- (2" Renewal Term 2024)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $65,999.47
Total Cost for Day Porter Services for Group F Other Offices North Day Porters | $ 134,661.50
Total Annual Cost for Janitorial Services and Day Porters Services $ 200.660.97
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| FULTON COUNTY: INVITATION TO BID 21ITB130447 NITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES |
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form

GROUP F (South) PRICING SHEET

GROUP F - Other Offices South
(Original Term- 2022)

BUILDING Sq. Ft. | Monthly Term - 12 | Annual Cost
Cost Cost Months

Public Safety Training Center e : :

Total Sq. Ft. 30,470

Cleanable Sq. Ft. 25,5695 | $0.0859 | $ 219861 12 $26,383.33
Cooperative Extension e S B BT i = Ze i

Total Sq. Ft. 7,280 (SRS G| M R e B e

Cleanable Sq. Ft. 6,115 | $ooess | $s25.28 12 $6.303.34
Data Processing Storage g

Total Sq. Ft. 14,964 ‘ i : B :

Cleanable Sq. Ft. 12,670 | $o.0859 $1,070.76 12 $12.957.15
Fulton Clubhouse for Youth ; el

Total Sq. Ft. 3,204 ; ? -

Cleanable Sq. Ft. 2,691 $ 0.1000 $269.10 12 $3,229.20
Firing Range i Hei : : R ik

Total Sq. Ft. 712 | el y P e

Cleanable Sq. Ft. 598 $ 0.1000 § 60.00 12 $ 720.00
Information Technology Warehouse 5 rh hise T

Total Sq. Ft. 600 : . - : :

Cleanable Sq. Ft. 500 $ 0.1000 | §s0.00 12 600.00
Sheriff Dept. Old National : i > T

Total Sqg. Ft. 2000 | : e i

Cleanable Sq. Ft. 1,680 | $0.1000 $ 168.00 12 2,016.00
Bethlehem-Birdine Senior Center { : ‘ i R

Total Sq. Ft. 5,237 Wil

Cleanable Sq. Ft. 4,400 |o.1000 440.00 5,280.00
TOTAL COSTS FOR JANITORIAL SERVICES $ 57.489.02

Core hours for these facilities are 7:00 a.m. to 5:00 p.m. Monday — Friday. Be
advised, hours may vary during the year. Human Services facilities will require night
cleaning five (5) times per week. Bethlehem-Birdine Senior Center will require
porter and night cleaning (5) times per week. Public Safety Training Center will
require porter and night cleaning five (5) times per week. Data Processing and
Information Technology will require night cleaning three (3) times per week (M-W-F).
Firing Range and Sheriff Dept. will require night cleaning two (2) times per week
(Tue-Thur). In some instances, weekend cleaning (i.e. Fulton County Sponsored
Events) may be required. Some events are seasonal and will require cleaning after
each scheduled event along with contractual periodic cleaning.

Page 12 of 32
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" FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES

__(GROUPSE,F,G,H&I)

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I) Bid Form

Group F = Other Offices South (Original Term- 2022)

(Day Porters)
Facility Name Daily | Days Per Hours Cost Per Hour Cost Per Year
Hours Year Per Year
Public Safety Training Center 8 251 2008 $ 14.25 $28.614.00
Bethlehem-Birdine Senior 5 251 1255 $14.25 $17,883.75
Center
Total Cost for Group F- Other Offices South- (Original Term 2022)
Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $57,489.02
Total Cost for Day Porter Services for Group F Other Offices South Day Porters | $46,497.75
Total Annual Cost for Janitorial Services and Day Porters Services $103,986.77
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21ITB130447C-GS Saction 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form

GROUP F (South) PRICING SHEET

GROUP F - Other Offices South
(1%t Renewal Term- 2023)

BUILDING Sq. Ft. | Monthly Term - 12 | Annual Cost
Cost | Cost Months

Public Safety Training Center - - ;

Total Sq. Ft. 30,470

Cleanable Sq. Ft. 25,595 |$0.0859 | $2,198.61: $ 26,383.33
Cooperative Extension | LRl i e

Total Sq. Ft. 7,280 |EEEEEEE Albs e )

Cleanable Sq. Ft. 6,115 | $0.0859 | S$525.28 $ 6,303.34
Data Processing Storage : : f

Total Sq. Ft. 14,964 By :

Cleanable Sq. Ft. 12,570 | $0.0859 | $1,079.76 12 $ 12,957.16
Fulton Clubhouse for Youth ; o : :

Total Sq. Ft. 3,204 el il

Cleanable Sq. Ft. 2,691 | $0.1000 | $269.10 12 $3.229.20
Firing Range ‘ PR s R R L ey

Total Sqg. Ft. 712 L S e ; s

Cleanable Sq. Ft. 598 $0.1000 | $60.00 12 $720.00
Information Technology Warehouse | b o 1 o : PO

Total Sq. Ft. 600 LE o ; : ‘

Cleanable Sq. Ft. 500 $0.1000 | $50.00 12 600.00
Sheriff Dept. Old National ‘ R . : S ‘

Total Sq. Ft. 2,000 | . R R

Cleanable Sq. Ft. 1,680 | $0.1000 | $168.00 12 2,016.00
Bethlehem-Birdine Senior Center : : a0 : SR

Total Sq. Ft. 5,237 e . i

Cleanable Sq. Ft. 4,400 |0.1000 440.00 5,280.00
TOTAL COSTS FOR JANITORIAL SERVICES $57.480.03

Core hours for these facilities are 7:00 a.m. to 5:00 p.m. Monday — Friday. Be
advised, hours may vary during the year. Human Services facilities will require
night cleaning five (5) times per week. Bethlehem-Birdine Senior Center will
require porter and night cleaning (5) times per week. Public Safety Training
Center will require porter and night cleaning five (5) times per week. Data
Processing and Information Technology will require night cleaning three (3) times
per week (M-W-F). Firing Range and Sheriff Dept. will require night cleaning two
(2) times per week (Tue-Thur). In some instances, weekend cleaning (i.e. Fulton
County Sponsored Events) may be required. Some events are seasonal and will
require cleaning after each scheduled event along with contractual periodic
cleaning.
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &1) Bid Form

Group F - Other Offices South (1st Renewal- 2023)
(Day Porters)

Facility Name Daily | Days Per Hours Cost Per Hour Cost Per Year
Hours Year Per Year

Public Safety Training Center 8 251 2008 $ 14.25 $ 28,614.00

Bethlehem-Birdine Senior 5 251 1255 $ 1405 $17,883.75

Center

Total Cost for Group F- Other Offices South- (1st Renewal Term 2023)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $57,489.03

Total Cost for Day Porter Services for Group F Other Offices South Day Porters | $ 46497.75

Total Annual Cost for Janitorial Services and Day Porters Services $103,986.78
Page 15 of 32
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211TB130447C-GS Section 2
Janitorlal Services for Selected Fulton County Facilities (Groups E, F, G, H& 1) Bid Form

GROUP F (South) PRICING SHEET

GROUP F - Other Offices South
(2" Renewal Term 2024)

BUILDING Sq. Ft. | Monthly Term - 12 | Annual Cost
Cost | Cost Months
Public Safety Training Center e
Total Sq. Fi. 30,470 : L
Cleanable Sq. Ft. 25595 | $0.0897[$2.29587 |12 $27,550.46
Cooperative Extension P i I e R T T e e vy
Total Sq. Ft. 7,280  |[ooigeinded s it i i e i e
Cleanable Sq. Ft. 6,115 | $0.0897 | $548.52 12 $6,582.19
Data Processing Storage ; 7 i
Total Sq. Ft. 14,964 ; : :
Cleanable Sq. Ft. 12,570 | $0.0897 | $1,127.53 12 $13,530.35
Fulton Clubhouse for Youth | :
Total Sq. Ft. 3,204 i A
Cleanable Sq. Ft. 2,691 $0.1003 | $269.91 12 $3,238.88
Firing Range S e : e
Total Sq. Ft. 712 il : 4
Cleanable Sq. Ft. 598 $0.1003 | $59.98 12 § 719.76
Information Technology Warehouse ) ! Sl i Hg
Total Sq. Ft. 600 I m eme i
Cleanable Sq. Ft. 500 $0.1003 | $50.15 12 601.80
Sheriff Dept. Old National S R TR ; e
Total Sq. Ft. 2000 | e ol ‘ e
Cleanable Sq. Ft. 1,680 |$0.1003 | $168.50 12 2.022.05
Bethlehem-Birdine Senior Center Rl A T
Total Sq. Ft. 5,237 : L E vl o
Cleanable Sq. Ft. 4,400 |0.1003 441.32 5,295.84
TOTAL COSTS FOR JANITORIAL SERVICES $59,541.33

Core hours for these facilities are 7:00 a.m. to 5:00 p.m. Monday — Friday. Be
advised, hours may vary during the year. Human Services facilities will require
night cleaning five (5) times per week. Bethlehem-Birdine Senior Center will
require porter and night cleaning (5) times per week. Public Safety Training
Center will require porter and night cleaning five (5) times per week. Data
Processing and Information Technology will require night cleaning three (3) times
per week (M-W-F). Firing Range and Sheriff Dept. will require night cleaning two
(2) times per week (Tue-Thur). In some instances, weekend cleaning (i.e. Fulton
County Sponsored Events) may be required. Some events are seasonal and will
require cleaning after each scheduled event along with contractual periodic
cleaning
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H &) Bid Form

Group F - Other Offices South (2"¥ Renewal Term- 2024)
(Day Porters)

Facility Name Daily | Days Per Hours Cost Per Hour Cost Per Year
Hours Year Per Year

Public Safety Training Center 8 251 2008 $14.50 $29,116.00

Bethlehem-Birdine Senior 5 251 1255 $14.50 $18,197.50

Center

Total Cost for Group F- Other Offices South- (2" Renewal Term 2024)

2
Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $59,541.33
Total Cost for Day Porter Services for Group F Other Offices South Day Porters | $47,313.50
Total Annual Cost for Janitorial Services and Day Porters Services $ 106,854.83
Page 17 of 32
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facllities (Groups E, F, G,H & 1) Bid Form

GROUP G PRICING SHEET

Group G- South Senior Centers
(Original Term- 2022)

BUILDING Sq. Ft. $/Per Sq. Ft. | Monthly Premium Annual Cost
Cost Cost Cost Per
Hour

HJC Bowden

Total Sq. Ft. 34,652 .

Cleanable Sq. Ft. 25,088 |$(pss9 $2,155.06 | $25.860.71
(Less Kitchen) St
Premium Event= 100 hrs. R s ) § 14.25 $1,425.00
Camp Truitt ‘ T : W e

Total Sq. Ft. 5,000 e : ‘ SR :

Cleanable Sq. Ft. 4200 |[$0.0897 $376.74 | £ 452088
Palmetto : ; ‘ A

Total Sq. Ft. 10,000 :

Cleanable Sq. Ft. 8,400 $0.0859 $721.56 | $8.658.72
Quality Living Services | : Bl

Total Sq. Ft. 30,085 R b ; 4

Cleanable Sq. Ft. 25272 | $0.0859 $2,170.86 | $26,050.38
Hapeville SR

Total Sq. Ft. 8,522 e e T TR

Cleanable Sq. Ft. 7,158 | $0.0859 $614.87 $ 7,387.47
Camp Truitt 4-H Ed Ctr : e R R

Total Sq. Ft. 5,000 e Rl

Cleanable Sq. Ft. 4,200 | $0.0897 $376.74 $4,542.88
New Beginnings e Gl

Total Sq. Ft. 13,400 R AR e R

Cleanable Sq. Ft. 11,256 [ $0.0859 $ 966.89 $ 11,602.68
Southeast R e

Total Sq. Ft. 7,660 R R AR

Cleanable Sq. Ft. 6,434 $0.0859 $ 552.81 $6,632.17
TOTAL COST e R e 1%95,232.14
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G,H &) Bid Form

Group G- South Senior Centers
(Original Term- 2022)

(Day Porters)
Facility Name Daily Days Per | Hours Per Cost Per Cost Per Year
Hours Year Year Hour

Bowden Senior Center 16 251 4,016 $ 1425 $ 57.228.00
Camp Truitt 5 251 1,255 $ 1425 $ 17.883.75
Palmetto 5 251 1,255 $ 1425 > 17,883.75
Quality Living Services 8 251 2,008 $ 1425 > 28.614.00
Hapeville 5 251 1,255 5 1425 $ 17.883.75
New Beginnings 5 251 1,255 $ 1425 $ 17,883.75
Southeast 5 251 1,255 $ 1425 § 17,883.75
Total Cost Day Porters 49 251 12,299 $ 14.25 $ 175,260.75

DAY PORTERS

Day porters are normally required at all Senior Centers during the hours they are
open. Bid hourly rate for providing this service. Number of service hours may
vary for each facility. Duties of the day porters include, but are not limited to,
continually maintaining cleanliness of and restocking restrooms, emptying
outside waste receptacles, policing trash around building entrances, collecting
and removing trash from the building, with special attention to lobby / reception
areas, glass doors, etc., and responding to emergency cleanups. The majority of
cleaning duties are to be accomplished after facility normal operating hours.

Total Cost for Group G- South Senior Centers-
(Original Term- 2022)

Total Cost for Cleanable Sqg. Ft for South Senior Centers (General Cleaning) §95,232.14
Total Cost for Day Porter Services for Group G South Senior Centers $ 175,260.75
Total Annual Cost for Group G South Senior Centers (Includes Premium Annual $ 427500
Cost)

Total Annual Cost for Group G South Senior Centers, General Cleaning, Day $274,767.89
Porters and Premium Event Services
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... (GROUPSE,F,G,H&I] ..

21ITB130447C-GS Sectien 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I) Bid Form

GROUP G PRICING SHEET

Group G- South Senior Centers
(1 Renewal Term- 2023)

BUILDING Sq. Ft. $/Per Sq. Ft. Monthly Premium Annual Cost
Cost Cost Cost Per
Hour
HJC Bowden Jix
Total Sq. Ft. 34,652 ! ‘ :
Cleanable Sq. Ft. (Less 25,088 |$ (ogs9 $2,155.06 : | $25,860.72
Kitchen) ;
Premium Event= 100 hrs. SN e s 1425 $1,425.00
Camp Truitt b 10 R A :
Total Sq. Ft. 5,000 ik TR ‘
Cleanable Sq. Ft. 4,200 |$0.0897 $ 376.74 |5 4,520.88
Palmetto ; ) e ER ] : ik
Total Sq. Ft. 10,000 T ;
Cleanable Sq. Ft. 8,400 | $0.0859 $721.56 _ 1$865872
Quality Living Services 2 o st
Total Sq. Ft. 30,085 s : e i : S
Cleanable Sq. Ft. 25,272 | $0.0859 | $2170.86 | $26,050.38
Hapeville ] : T P T B T e S e
Total Sq. Ft. 8,622 S R B e s S,
Cleanable Sqg. Ft. 7,158 $0.0859 $614.87 §7,387.47
Camp Truitt 4-H Ed Ctr T R e
Total Sq. Ft. 5,000 st S
Cleanable Sq. Ft. 4,200 $ 0.0897 $376.74 | $4,520.88
New Beginnings | e [ T R
Total Sq. Ft. 13,400 e R R e
Cleanable Sq. Ft. 11,256 | $ 0.0859 $966.89 | $ 11,602.68
Southeast : R e e e
Total Sq. Ft. 7.660 SR e B,
Cleanable Sq. Ft. 6,434 $0.0859 $ 552.68 $6,632.17
TOTALCOST : : i i $ 95,233.14
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E,F, G,H & 1) Bid Form

Group G- South Senior Centers
(1%t Renewal-2023)
(Day Porters)

Facility Name Daily Days Per Hours Per Cost Per Cost Per
Hours Year Year Hour Year
Bowden Senior Center 16 251 4,016 $ 14.25 $ 57,228.00
Camp Truitt 5 251 1,255 $ 1425 $ 17.883.75
Palmetto 5 251 1,255 § 1425 $ 17,883.75
Quality Living Services 8 251 2,008 $ 1425 § 28,614.00
Hapeville 5 251 1,255 $ 1425 $ 17.883.75
New Beginnings 5 251 1,255 $ 1425 § 17,883.75
Southeast 5 251 1,255 $ 1425 $ 17,883.75
Total Cost Day Porters 49 251 12,299 $ 1425 $ 175,260.75
DAY PORTERS
Day porters are normally required at all Senior Centers during the hours they are
open. Bid hourly rate for providing this service. Number of service hours may
vary for each facility. Duties of the day porters include, but are not limited to,
continually maintaining cleanliness of and restocking restrooms, emptying
outside waste receptacles, policing trash around building entrances, collecting
and removing trash from the building, with special attention to lobby / reception
areas, glass doors, etc., and responding to emergency cleanups. The majority of
cleaning duties are to be accomplished after facility normal operating hours.
Total Cost for Group G- South Senior Centers-
(1st Renewal- 2023)

Total Cost for Cleanable Sq. Ft for South Senior Centers (General Cleaning) $95,233.90

Total Cost for Day Porter Services for Group G South Senior Centers $175.26075

Total Annual Cost for Group G South Senior Centers (Includes Premium Annual $4,275.00

Cost)

Total Annual Cost Group G South Senior Centers, General Cleaning, Day $275,769.65

Porters and Premium Event Services
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21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & I) Bid Form

GROUP G PRICING SHEET

Group G- South Senior Centers
(2" Renewal Term- 2024)

BUILDING Sq. Ft. $/Per Sq. Ft. Monthly Premium Annual Cost
Cost Cost Cost Per
Hour
HJC Bowden
Total Sq. Ft. 34,652 ' :
Cleanable Sq. Ft. 25,088 $ 0.0807 $2,250.39 $ 27,004.72
(Less Kitchen) DR e
Premium Event= 100 hrs. | $ s $1,425.00
Camp Truitt ' i : B j
Total Sq. Ft. 5,000 Gl & : :
Cleanable Sq. Ft. 4,200 $ 0.0897 $376.74 | 5452088
Palmetto : ] S d i
Total Sq. Ft. 10,000 ; : S
Cleanable Sq. Ft. 8,400 $0.0807 $753.48 B 5002176
Quality Living Services : ;
Total Sqg. Ft. 30,085 S !
Cleanable Sq. Ft. 25,272 $ 0.0807 $2,266.90 | $27,202.78
Hapeville AR | e [ e
Total Sq. Ft. 8,622 A e : ; =l S { T e
Cleanable Sq. Ft. 7,158 $ 0..0897 $642.07 R $7,704.87
Camp Truitt 4-H Ed Ctr g : o s e e
Total Sq. Ft. 5,000 e S T [ e ; L
Cleanable Sq. Ft. 4,200 $ 0.0897 $376.74 | $4,520.88
New Beginnings e e e [ FE T
Total Sq. Ft. 13,400 [ S i e e
Cleanable Sq. Ft. 11,256 $o..0897 $1,009.66 [ $12,115.96
Southeast s e e R
Total Sq. Ft. 7.660 [EEEERT e TR e T
Cleanable Sqg. Ft. 6,434 $0..0897 $577.13 | $6.925.56
TOTALCOST DR : K B _ [899.,037.41
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21ITB130447C-GS
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G,H& 1)

Section 2
Bid Form

Group G- South Senior Centers
(2" Renewal- 2024)

(Day Porters)
Facility Name Daily Days Per Hours Per Cost Per Cost Per
Hours Year Year Hour Year
Bowden Senior Center 16 251 4,016 $ 14.50 $58,232.00
Camp Truitt 5 251 1,255 §14.50 $ 18,197.50
Palmetto 5 251 1,255 $ 14.50 $18,197.50
Quality Living Services 8 251 2,008 $ 1450 $29,116.00
Hapeville 5 251 1,255 $ 1450 $18.197.50
New Beginnings 5 251 1,255 § 1450 $18,187.50
Southeast 5 251 1,255 $ 1450 $ 18,187.50
Total Cost Day Porters 49 251 12,299 § 1450 $178.335.50

DAY PORTERS

Day porters are normally required at all Senior Centers during the hours they are
open. Bid hourly rate for providing this service. Number of service hours may
vary for each facility. Duties of the day porters include, but are not limited to,
continually maintaining cleanliness of and restocking restrooms, emptying
outside waste receptacles, policing trash around building entrances, collecting
and removing trash from the building, with special attention to lobby / reception
areas, glass doors, etc., and responding to emergency cleanups. The majority of
cleaning duties are to be accomplished after facility normal operating hours.

Total Cost for Group G- South Senior Centers-

(2nd Renewal- 2024)

Total Cost for Cleanable Sq. Ft for South Senior Centers (General Cleaning)

q

$99,037.41

Total Cost for Day Porter Services for Group G South Senior Centers

q

R

§178,335.50

Total Annual Cost for Group G South Senior Centers (Includes Premium Annual
Cost)

$2,850.00

Total Annual Cost Group G South Senior Centers, General Cleaning, Day
Porters and Premium Event Services

$280,222.91
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Section 2
Bid Form

21ITB130447C-GS
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1)

GROUP G

South Senior Centers
PRICING RECAP JANITORIAL SERVICES SOUTH
Initial Term 595,232.14
1St Renewal Term $95,232_ 14
2nd Renewal Term $99,037.41
TOTAL ALL TERMS S 289,501.69
PREMIUM EVENT 4,275.00
DAY PORTERS
Initial Term S 175,260.75
1st Renewal Term 5 175,260.75
2nd Renewal Term $178,335.50
TOTAL ALL TERMS 5 528,857.00
PREMIUM EVENT S
Initial Term S 1,425.00
1st Renewal Term 5 1 42500
2nd Renewal Term S 442500
Total PREMIUM EVENT Jo—

Page 24 of 32

November 8, 2021: Page 29 of 75



DocuSign Envelope ID: 71F756C0-724E-4AFC-80AB-5C58B5A7FA13

| FULTON COUNTY: INVITATION TO BID 21iTB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES |

... (GROUPSE,F,G,H&I) = . .

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form

GROUP H PRICING SHEET

GROUP H - Art Centers
(Original Term- 2022)

BUILDING Sq. Ft. Monthly | Term - 12 Annual Cost
Cost Cost Months
West End Arts Center ; : : LR
Total Sq. Ft. 5,760 S o : e :
Cleanable Sq. Ft. 4,838 | $o0.1000 $ 483.80 12 $ 5,805.60
Hammond House £ e o e Apos
Total Sqg. Ft. 6,200 Ll : PSSR
Cleanable Sq. Ft. 5,208 | 0.1000 $520.80 12 $6.249.60
Aviation Community Cultural Ctr. | | e
Total Sq. Ft. 16,200 [HEES (N
Cleanable Sq. Ft. 13,608 | $o.0897 $1.220.64 12 $14,647.65
TOTAL COSTS FOR JANITORIAL SERVICES $26,702.85
Day Porters
Facility Daily Days Per Hours Cost Per Hour Cost Per Year
Hours Year Per Year
West End Arts Center 4 251 1,004 § 14.25 $ 14,307.00
Hammond House 4 251 1,004 $ 14.25 $ 14,307.00
Aviation Cultural Center 4 251 1,004 $14.25 $ 14,307.00
Total Cost Day Porters 12 251 3,012 $ 1425 $ 42.921.00

All Art Centers will require Day Porter support and nightly cleaning. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be
required.

Total Cost for Group H- Arts Centers- (Original Term 2022)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 26,702.85

Total Cost for Day Porter Services for Group H Arts Centers Day Porters $42.921.00

Total Annual Cost for Janitorial Services and Day Porters Services $69,879.32
Page 25 of 32
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FULTON COUNTY: INVITATION TO BID 21IT8130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES |

o I (GROUPS E LGy L& LS il s s e

211TB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G,H &) Bid Form

GROUP H PRICING SHEET

GROUP H - Art Centers
(1%t Renewal- 2023)
BUILDING Sq. Ft. | Monthly Term =12 | Annual Cost
Cost | Cost Months

West End Arts Center f x

Total Sq. Ft. 5,760 ! ; ; ;

Cleanable Sq. Ft. 4,838 | $0.1000 $483.80 12 $ 5.805.60
Hammond House R : : ;

Total Sqg. Ft. 6,200 | ; ‘ ‘

Cleanable Sq. Ft. 5,208 | $0.1000 $520.80 $ 6.249.60
Aviation Community Cultural Ctr. e T :

Total Sq. Ft. 16,200 [T T

Cleanable Sq. Ft. 13,608 | $.0897 $ 1.220.64 $14,647.65
TOTAL COSTS FOR JANITORIAL SERVICES $ 26,702.85

Day Porters
Facility Daily Days Per | Hours Per | Cost Per Hour Cost Per Year
Hours Year Year

West End Arts Center 4 251 1,004 § 1425 § 14,307.00
Hammond House 4 251 1,004 $ 1425 $14.,307.00
Aviation Cultural Center 4 251 1,004 $ 1425 § 14.307.00
Total Cost Day Porters 12 251 3,012 $ 1425 $42.921.00

All Art Centers will require Day Porter support and nightly cleaning. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be
required.

Total Cost for Group H- Arts Centers- (1st Renewal Term 2023)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) §26.702.85

Total Cost for Day Porter Services for Group H Arts Centers Day Porters $ 42,921.00

Total Annual Cost for Janitorial Services and Day Porters Services $ 69,879.32
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FULTON COUNTY: INVITATION TO BID 21IT8130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON 'COUNTY FACILITIES ?

. (GROUPSE F,G HE&I) e o |

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & 1) Bid Form

GROUP H PRICING SHEET

GROUP H - Art Centers
(2" Renewal- 2024)

BUILDING Sqg. Ft. | Monthly Term =12 | Annual Cost
Cost | Cost Months
West End Arts Center Ak i : ; i A
Total Sq. Ft. 5,760 D f g
Cleanable Sq. Ft. 4,838 | $01009 | $4ss15 12 $ 5.857.85
Hammond House : e N
Total Sq. Ft. 6,200 L e : ; e
Cleanable Sq. Ft. 5 208 $.1009 $s25.48 12 $ 6,305.85
Aviation Community Cultural Ctr. | : s =
Total Sq. Ft. ‘16 200 e e SRR
Cleanable Sq Ft 13, 608 $o..0897 $ 1,220.64 $ 14,647.65
TOTAL COSTS FOR JAN[TOR[AL SERVICES $ 2681135
Day Porters
Facility Daily Days Per Hours Cost Per Hour Cost Per Year
Hours Year Per Year
West End Arts Center 4 251 1,004 $14.25 $ 14,307.00
Hammond House 4 251 1,004 $ 14.25 $ 14,307.00
Aviation Cultural Center 4 251 1,004 $ 14.25 $ 14,307.00
Total Cost Day Porters 12 251 3,012 $14.25 § 42,921.00

All Art Centers will require Day Porter support and nightly cleaning. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be
required.

Total Cost for Group H- Arts Centers- (2"¢ Renewal Term 2024)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 26,811.35

Total Cost for Day Porter Services for Group H Arts Centers Day Porters $ 42,921.00

Total Annual Cost for Janitorial Services and Day Porters Services $69,732.35
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a447c-es JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES
 (GROUPSE,F,G,H&Il)

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G,H & ) Bid Form
GROUP I PRICING SHEET
GROUP | - Service Centers & North & South
(Original Term- 2022)
BUILDING Sq. Ft. Cost Monthly | Term-12 Annual Cost
Cost Months

North Service Center ;

Total Sq. Ft. 53,821 ; ; ;

Cleanable Sq. Ft. 45,210 $ 0.0850 $3.883.54 12 $ 46.602.47
South Service Center ki i 1

Total Sq. Ft. 53,760 e ;

Cleanable Sq. Ft. 45,158 $ 0.0859 $3.879.07 12 $ 46,548.87
Total Square Footage O R e S

Total Sq. Ft. 107,581 : : }

Cleanable Sq. Ft. 90,368 $0.0859 $ 7.762.61 12 $93,151.33
TOTAL COST FOR JANITORIAL SERVICES $ 186.302.67

Day Porters
Facility Daily Days Per Hours Per | Cost Per Cost Per Year
Hours Year Year Hour

North Service Center 16 251 4,016 $ 1425 $ 57.228.00
South Service Center 16 251 4,016 $14.25 $ 57.228.00
Total Cost Day Porters 32 251 8,032 $14.25 § 114,456.00

All Service Centers will require Day Porter support and nightly cleaning. Core
hours for these facilities are 7:00 a.m. to 5:00 p.m., Monday thru Friday. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be
required.

Total Cost for Group I- North & South Service Centers-
(Original Term 2022)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $ 186,302.67
Total Cost for Day Porter Services for Group | North & South Service Centers Day Porters | § 114,456.00
Total Annual Cost for Janitorial Services and Day Porters Services $300,758.67
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" FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY Fl\'&lmfs

__ (GROUPSE, F,G,H&I) =

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E,F, G,H &) Bid Form

GROUP | PRICING SHEET

GROUP | - Service Centers & North & South
(1%t Renewal Term- 2023)

BUILDING Sq. Ft. Cost Monthly Term - Annual Cost
Cost 12
Months
North Service Center ;
Total Sq. Ft. 53,821 ; f
Cleanable Sq. Ft. 45,210 $ 0.0859 $ 3,883.54 12 $46,602.47
South Service Center - e i
Total Sq. Ft. 53,760 " e B g e
Cleanable Sq. Ft. 45,158 $ 0.0859 $3,879.07 12 $ 46,548.87
Total Square Footage e SRR e Y e TRz
Total Sq. Ft. 107,581 SR
Cleanable Sq. Ft. 90,368 $.0859 $7,780.91 12 $93,370.89
TOTAL COST FOR JANITORIAL SERVICES $186,522.23
Day Porters
Facility Daily Days Per Hours Per | Cost Per Cost Per Year
Hours Year Year Hour
North Service Center 16 251 4,016 $14.25 $ 57.228.00
South Service Center 16 251 4,016 $14.25 $ 57.228.00
Total Cost Day Porters 32 251 8,032 § 1425 $114,456.00

All Service Centers will require Day Porter support and nightly cleaning. Core
hours for these facilities are 7:00 a.m. to 5:00 p.m., Monday thru Friday. In some

instances weekend cleaning (i.e. Fulton County Sponsored Events) may be
required.

Total Cost for Group I- North & South Service Centers-
(1st Renewal Term 2023)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning) $186,522.23

Total Cost for Day Porter Services for Group | North & South Service Centers Day Porters | § 114,456.00

Total Annual Cost for Janitorial Services and Day Porters Services $ 300,978.23
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| "FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED

. (GROUPSE,F,G,H&I) .

[FULTON COUNTY FACILITIES

21ITB130447C-GS Section 2
Janitorial Services for Selected Fulton County Facilities (Groups E, F, G, H & |) Bid Form
GROUP I PRICING SHEET
GROUP | - Service Centers & North & South
(2"d Renewal Term- 2024)
BUILDING Sq. Ft. Cost | Monthly Term =12 | Annual Cost
Cost Months

North Service Center

Total Sq. Ft. 53,821 : j

Cleanable Sq. Ft. 45,210 $o.0897 $ 4.055.34 12 $ 48,864.04
South Service Center i e

Total Sq. Ft. 53,760 e T

Cleanable Sq. Ft. 45,158 $ 0.0897 $4,050.67 12 $ 48,608.07
Total Square Footage T e v D e

Total Sq. Ft. 107,581 :

Cleanable Sq. Ft. 90,368 $ 0.0887 $8,106.00 12 $97,272.12
TOTAL COST FOR JANITORIAL SERVICES $194.544.25

Day Porters
Facility Daily Days Per Hours Per Cost Per Cost Per Year
Hours Year Year Hour

North Service Center 16 251 4,016 $ 14.25 $ 57.228.00
South Service Center 16 251 4016 $ 1425 $ 57,228.00
Total Cost Day Porters 32 251 8,032 $ 1425 $ 114,458.00

All Service Centers will require Day Porter support and nightly cleaning. Core
hours for these facilities are 7:00 a.m. to 5:00 p.m., Monday thru Friday. In some
instances weekend cleaning (i.e. Fulton County Sponsored Events) may be

required.

Total Cost for Group I- North & South Service Centers-

(2" Renewal Term 2024)

Total Cost for Cleanable Sq. Ft for Janitorial Services (General Cleaning)

§ 194,544.25

Total Cost for Day Porter Services for Group | North & South Service Centers Day Porters

T 114.456.00

Total Annual Cost for Janitorial Services and Day Porters Services

$ 309,000.25
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FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY EACILITIES |

... (GROUPSE F,GHE&l) . . .

5- Acknowledgement of Addendum

TUTRII0SETO S Sectian §
Zanitorisd Bervices for Sebecied Fuften County Faciilies (Groups € 7, G 1 4 1) Tt Forvm

I'ne Bidoar funnermore agrees that, In the case of a tailure on his part 1o exacute the
Contract Agreement and Bonds within ten days after receipt of conformad contrsct
documents for execution, the Bid Bond accompanying his bid and the monios payabie
tharsan shall be paid into the funds of the Owner as ligudatod damagos for such falure
Enclosed s a Bid Band In the approved foem, in the sum of

Cirws MEDN wersorsty tawn ranmnrd adgnd Wistdinesd sivty@os ang S sl Dollars
{5 1072 %ua 0 )} according to the conditions of ‘Instructions to Bidders™ and
prowisions
thereof

The undersigned acknowledges recespt of the fellowing addenda (iist by the number a~y
date appearing on each addendum) and theroby affems that ils Bid considers omd
incorporatas any maodifications to the originally issued Bidding Documenta inclucea
tharain

ADDENDUM # _‘__ DATED _l_o;l__‘_?__l totf
ADDENDUM # < DATED ——-l{ gL f o2 I

ADDENDUM = 2 DATED _[_ﬂ_{.,t..,‘} } W 2)
ADDENDUM ¥ L DATED _g () | R
= oG

-Asn & u[ 0T | 2w f
BIDDER: Cr'u-fcs Composston .

Signed by

7“.0 Fresssand (

Business Addresas BSE2 Ucoree Dyive Doupensiie GA 3013

[T¥pe or Print Nama]

BRLTTIHAPT

Business Phone
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FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES

(GROUPSE,F, G, H& I)

ZUTH1 3M47C-GS Soctlon 2
danitarial Services for Selocted Fulton County Faciities (Grougs E, F, G, HE 1) Bid Form

Note: If the Bidder is a corporation, the Bid sha#l be signed by an officer of the
corporation, if a parinership, it shall be signed by a pariner, If signed by others, authority
for signature shall be atltached

The full name and addresses of persons or parties interested in the foregoing Bid, as
principals, are as follows:

Name Address
Bathalomew Ckoro g2 Oconee Drive Douglaswvis GA 30135
Bachubwy Okoro £482 Oconee Drive Douglasvle, GA 30135

Repna Okoro 5482 Ocenea Dove Doogissvte, GA 0135

END OF SECTION
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FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES

(GROUPSE,F,G,H&I)

10- Immigration forms

21TB12044TC-GS Section §
Janitorial Services for Selected Fuiten County Faciities
{Growups €, F, G, H& N Purchasing Farms & tnstructions

STATE OF GEORGIA
COUNTY OF FULTON

FORM A: GEORGIA SECURITY AND IMMIGRATION CONTRACTOR AFFIDAVIT
AND AGREEMENT

By executing this affidavit, the undersignead contractor verifies ts compliance with
O‘C.G.A._13-10-91, stating affirmatively that the Incivideal, firm or corporation which is

prime contractor] _Chi-Ada Corporation on beha
of Fulton County Government has registered with and is pafticipating in a federal work
authorization program®.” in accordance with the applicabifity provisions and deadliines
eslablished in O.C.G.A 13-10-81.

The undersigned further agrees that, should it empioy or contract wath  any
subcontractor(s) in connection with the physical performance of sarvices 1o this contract
with F n mment contractor will secure from such subcontractor{s)
similar verification of compliance with O.C G.A. 13-10-91 on the Subcontractor Affidavit
provided in Rule 300-10-01- 08 or a substantially simiar form. Contractor further agrees
to maintain records of such compliance and provide a copy of each such verification to
the Fulton Countv gg!emmer_r; at the time the subcontractor(s) is retained to perform

such service,

415202
EEV/Basic Pllot Program® User Identification Number

Barroclomew Okero

BY: Authorized Officer of Agent
(Insert Contractor Name)

Frosdarn
Title of Authorized Officer or Agent of Contractor

%C«“vt M@"’P

Frinted Name of Awthorized Officer or Agert
5 -3::{ \or o
Sworn to and subscribedj»ﬂma mefthis day of f \ll;-"‘( AL 20’3_-. '
Notary Pubiic: __ /4 ~ I, A
5 “°F - ™ N ¥ §

HARCA3E T ) Fovneyy

County: [2E“War D - Fotary Pubec  Grape v g
. - - rCa # B 40715
Commission Expires; Lo “ 12, 262 2 p..«.f.,ﬂ..n.,::,',_f:;j:_"!a_:s 72, do2;
) =8 Nulary Aoy

OCOAF |3-10904), as anerciad bty Senate B4l 160, prervides that “plysawal PRITOrEIENCe of snioes” frescts =y petformence of
laher or services for & pubic F=pioyer (eg ., Fifton Ceunty) usiag o Bi&ing process (e g, ITB. RFQ. RIP, et ) or contract wwhorer
e lbar or services sacend $2.40% 59 exepl for chose indivadials licerned purssasg 1o tile 26 of Tille 3} or %+ o Sexe Bar of
mrgia aod ry i graond E=adng vhen such conract iv for senicr 1o be renferad by ssch indivadasd

"*[Any of the electrmic verification of werk suhonzanon jrogans operaind by tre Ursled States Dopartraont of Homebarst Seoouny
ar ey oquinveert fadenal work authenxanon prograan spsegted by the Ureled Sustes Depastiment of Homelesd Securey 1o verify
informanon of nowdy hred ersploswes, pursuart 1o (oo Ireinigratior. Reformn sne Cortrol Act o | 584 (IRCAL P L 95.803]
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FULTON COUNTY: INVITATION TO BID 21I1TB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES

(GROUPSE,F, G, H&I)

IITB1I04TC-GE Section &
Janhorial Services for Selocted Fulton County Facliities

{Oreups E.F, G HAT Purchasing Forms & Instructionms
STATE OF GEORGIA

COUNTY OF FULTON

FORM B: GEORGIA SECURITY AND IMMIGRATION SUBCONTRACTOR
AFFIDAVIT

By executing this affidavit, the undersigned subcontractor verfies its compiance with

O.C.G:;j. 13-10-B1, stating affirmatively that the individual, firm o corporation which is

engaged in the physical‘feﬂnnnaﬂoe of services? under a condract with [insert name of
‘r‘!.l - F‘"\ o

prime contractor] Creooy aino bahall of
Fulton County Government has registerad with and s paricipating in a federal work

authorization program®.* In accordance with the applicability provisions and deadlines
estabished in ©.C.G.A. 13-10-61.

913815
EEV/Basic Pilot Program® User identification Number

() ckevore s Clendn e ln
BY: Authorized Officar of Agent &
{Insert Subcontractos Mame)

x .2 PPN | N
U S pin ey

Tille of Authorized Officer or Agent of Subcontractor

‘T"‘- YA CAYIT %“-"1'. { .’”: <ntl €
Pricvted Name of Authorized Officer or Apent

Swormn to and subscribed before me this ____| _ day of ™0V , 2021
f i 1gr x £ - T
Notary Public: _{Celge gliar —==
County: oo w O o 3 N L e
s A N Lu o by 1 .
Senda Ty Ansr Fib

-

t :

Commission Expaes: 3[.'?;1 ii_"!)l STRLH

‘OO GA§ 15 10-0K41 s amended by Sensta WD 164, provides tha “pleysieal peiermarxe of senvicen” mErms ey perfeamence nf
heser re servaes S 3 pubic enplover (€ £, Fulton Coanty | unng 3 balding prasem = g, ITH, RF). HIP, eic ) ot conirecl wheren
the tabar or acrvices eadend £ 494 99, eacepd Fot Owee rdrrdaals icersad purman 40 irfe 36 of Tife 43 or by ke St Bo of
Crostpe 12 15 0 good tardmig when sech coetrzct et servics tobe rendered by sudh undividaal

daf gy oF the ekt vezilcanon of wark mehaticanon pragreme operatod by the Ulsied $taket Daeprararenn of Yeredard Secants
ar @y sjuivelenl falemal work suthuruation progran cperaied by e Uvnted Sttes Deparimert #f Homderdd Secantty » venify
alfermetion of reudy hire] emppiopes, paressat 1o By Srenogtue Refos ad Custred Act of 1586 (IRCA), P 1. Wald]
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' FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES |

el s o (GROUPS EF G HE )

HNITEB13MM4TC-GS Sectian §
Janitorial Services for Belactod Fulton County Facilities
{Groups E, F. G, H &1) Purchasing Ferms & instroctions

FORM C1: CONTRACTOR'S GEORGIA UTILITY LICENSE CERTIFICATION

Contractor's Name: Sh-Ada Corporaton

Utility Condractor's Name: N/A

Expiration Date of License: N//A

| certify that the above Information is true and correct and that the classification noted is
applicable to tha Bid far this Project

Signed: .f\,.a_‘ - Lfl‘;':‘
et

I
f

Date: ‘,/J/__'}_,_ lff

(ATTACH COPY OF LICENSE)
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" FULTON COUNTY: INVITATION TO BID 21ITB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES " |

... (GROUPSEF,GH&I)

HITBT?’:H?‘B-GS Sesy.

<aHoris Sy ices far Seg, T Pt 1

ey GHay Ssiociog Fuitan Caunpy Facllidias i
=] ‘ — Purchesing Fomms & Instruclinns

Contractor's Name:  ©M-A83 Covporsion

Genargl Contractor's License Murmiber: NiA
Expiration Date of Licenszs, Mfﬁ‘

I certfy that the ahove informatiom &
) A ! armatian ig ¢ ; = "
applicabie to the Bid for this F"r::u'ﬁht'_-,t:.Jj *ue and correct and that the classification natad js

Signed; ;;LL_ g.f-—
. - /

R S

IATTACH COPY OF LICENSE)
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FULTON COUNTY: INVITATION TO BID 211TB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES

(GROUPSE, F, G,H& I)

NTE1INLLTC LS Saction &
Janitoela! Services for Salected Fullon County Facilities
(Groups B, F,. G H & Purchasdsg Forms & Inatructiors

FORM C3: GEORGIA PROFESSIONAL LICENSE CERTIFICATION

NOTE: Please compiete this form for the work your flrm will perform on this

project.
Contractor's Name: @8 Comporaaen
Parforming work as: Prme Contractor Sub-Contractor
) : MIA
Professional License Type:
Professional License Number: N’ ﬂ;
Expiration Date of License: N f e

| certify that the above information s true and correct and that the classification noted is
applicabie to the Bid for this Project

Signed f?\y“’_.l Lﬁ‘u
7

Date: lff-k 'i,. )_(

(ATTACH COPY OF LICENSE)
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FULTON COUNTY: INVITATION TO BID 211TB130447C-GS JANITORIAL SERVICES FOR SELECTED FULTON COUNTY FACILITIES

(GROUPSE,F, G, H&I)
11- Disclosure and questionnaire
21ITB130447C-GS Bdction §
Janitorial Services for Selected Fullca Counly Facilizies
{Groups B, F, G, HA& ) Purchasing Farmes & Instructions

FORM D: DISCLOSURE FORM AND QUESTIONNAIRE

1 Please provide the names and business addresses of each of the Offeror's firm's
officars and diractors.

For tha purpoges of this form, the term "Offeror” means an entity that responds to
a solicitation for a County contract by either submitting & proposal in response to
a Request for Proposal or a Request for Qualification or a Bid in response o an
Invitation to Bid. Describe accurately, fully and compistely, their respective
relationships with said Offeror, including their ownership interests and their
anticipated role in the management and operations of said Offeror.

Eartholormers Okoro, the president of Chi-Ada Corporation gwns, 100% of the Irmerests of On-Adae Corpomtion

2. Please describe the general development of said Offeror's business during the
past five (5) years, or such shorter pericd of time that said Offerce has been in
business.

Establshed n August 25, 1995, Ori-Ads Corporation has sustdised & resshen dnancial geodh. The most sgnifcam
Enancial growth siarted i 2010 Tha Snancisl fgures ward from $75. 000 corvrscil vaboe 16 35,000,000 as of today,

3. Please state whether any employee. agent or representative of said Offeror who
is or will be directly involved in the subject project has or has ever (i) directly or
indirectly had a business relationship with Fulton County; (i) direcily or indirectly
received revenues from Fulton County: or (i) directly or indirectly receives
revenues from the resuft of conducting business on Fulton County property or
pursuant to any contract with Fulton County. Please describe in detail any such
relationship.

I, Bartholomew Okom, preaisent of Chi-Aga Corpeation asserts ot none of cur enployees, umct regiesSatialve wis are or

will bé gitecty Frvoived in this pramdc heve or howve ever, drecty o incirecty had 2 businoss relaiorshp with Futon County; of directty
o indracly receved reverues from Fulen County: or directly o NAracyy recernss from the resudl of corsiucting business co

Fuiton County property or pursuant o any contract wih Fution Courty
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LITIGATION DISCLOSURE:

Failura to fully and truthfully disclose the information required, may result in the
disqualification of your bid or propoasal from considaration or termination of the Contract.
once awarded

1. Piease state whether any of the following events have occurred in the last five (5)
years vith respect to sakd Offeror. If any answer is yes, explain fully the
following:

(3} whather a petition under the federal bankruptcy laws or state insolvency
laws was fied by or against said Offeror, or a recelver fiscal agent or
similar officer was appointed by a& court for the business or property of
said Offeror;

Circle One: YES @

(o) whather Offeror was subject of any order, judgment, or decree not
subsequently reversed, suspended or vacated by any court of compeatent
Jurisdiction, permanantly enjoining said Offeror from engaging in any type
of business practice, or otherwise eliminaling any type of business

practice; and
Circle One YES
{c) whether said Offeror's business was the subject of any civil or criminal

proceeding In which there was a final adjudication adverse to said or
Offeror, which directly arose from actwities conducted by the business
unit or corporate division of said Cfferor which submitted a bid or proposal
for the subject project. If 80 please explain.

Circle One: YES
2. Have you or any member of your firm or team to be assigned to this engagement
ever been indicted or convicted of a criminal offense within the last five (5)
years?
Circle One: YES (NO]
3. Have you or any meamber of your firm or team been terminated (for cause or

otherwise) from any work being performed for Fullon County or any other
Federal, State or Local Government?

Circle Ona: YES
4 Have you or any member of your firm ¢r t=am been Involved in any claim or

litigation adverse to Fulton County o any othar federal, state or local
govemment, or private entity during the iast three {3) years?

Page 10 of 12
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Circie One: YES

5. Has any offeror, member of offercr's team, or officer of any of them (with respect

to any matter involving the business practices or activities of his or her
employer), been notifiad within the five (5) years precading the date of this offer
that any of them are the target of a criminal nvestigation, grand jury
investigation, or civil enforcement proceeding?

Circie One: YES

If you hawve answerad “YES” to any of the above questione, pleass indicate the name(s)
of the person(s), the nature, and the stalus and/or outcome of the information,
indictment, conviction, termination, claim or litigation, the name of the court and the file
or reference numbar of the case, as applicable. Any such information should be
provided on a separate page, attached to this form and submitted with your propesal,

MNOTE: W any response to any question set forth in this questionnaire has been
disclosed in any other document, a response may be made by attaching & copy of
such disclosure. (For example, said Offeror's most recent filings with the
Securities and Exchange Commission (“SEC") may be provided if they are
responsive to certain items within the questionnaire.) However, for purposes of
clarity, Offeror should correlate its responses with the exhibits by identifying the
exhibit and its relevant text.

Disclosures mus! specifically address, completely respond and comply with all
information requested and fully angwer all questions requested by Fulton County. Such
disclosure must be submitted at the time of the bid or proposal submission and inciuded
&3 a part of the bid/proposal submitted for this project. Disclosura is reguired for
Offerors, joint venture partners and first-tier subcontractors.

Fadure to provide required disciosure, submit officially signed and notarized documenis
or respond to any and all imformation requestediraquired by Fulton County can result in
the bid/proposal declared as non-responsive. This documant must ba completed and
included as a part of the bid/proposal package along with olher required documents.

{SIGNATURES ON NEXT PAGE]

Puge 11 of 12
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Under penalty onf parjury, | declare that | have examined this questionnaire and ail
attachments hereto, if applicable, to the best of my knowledge and belisf, and all
statements contained hareto are frua, comrect, and complate.

ol
On this ?) : day of f\lﬁ\'fﬂ.(!’—l{ﬁ 2022 | -
j) A7) / 3
IR THOLO M) e Cicoro 11 / 2/ ]
(Legal Name of Proponent) (Date)

&u.i. um fre F=2(

{Signature of Authorized Representative)  (Date)

Pr & gt/
(Title)

Sworn to and subscribed before me,

This %\n{ day of r‘\lfs\i'ﬂ{f{(;f" 2022 |
\l - e

— i

MARGARLY L. FOAREYT

P \ f - . P o £ S o iy Pubtic - Sake of Forsla
S Y N ) s AT
" ra ] BRET wy Comm. fapres Jul 12, 3500
(Notary Public) / (S§al> ‘*,Im,"'ﬁ,,f:; Hatizeal hotary &oa?
. T iy B ’ 2
Commission Expires u'lu’-'- (g 12,2022 /{/ o &
T
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13- Office of Contract Compliance Requirements
(Submitted in a separate file)

14- Chi-Ada Corporation Organization of the Project

Team Organization

At Chi-Ada Corporation, we achieve our goal by the quality of our human capital. Our management is enriched
by prominent, high skilled and experienced individuals with degrees in Hospitality Management, Electrical
Engineering, Property Management, Education and Criminology, Business and Investment Management.

%+ Account Manager for this Project

Role in the Project:
i
1. Control the overall project for a successful completion of the project.
2. Control the suppliers and equipment needs of the project
3. Sign and order official documents with Fulton County
4. Respond to Fulton County for any key issues of the project
5. Coordinate and report to the Broward County management about the compliance of the project

Bartholomew Okoro
4820 West Commercial Blvd, Tamarac FL 33319
Phone: 954.777.5177, Fax: 954.777.5147

Chief Operating Officer and President of Chi-Ada Corporation with twenty-seven (27) years of experience in
janitorial services, management and decision-making skills, creative and leadership skills, problem solving,

excellent planning and organizational skills.

Professional Experience

1995-Present: President/CEO (Chi-Ada Corporation, Florida)
e Opversee all of the company activities
e Responsible for operations and financial performance
e Enhance the standing of the company with the outside world
e Submit acquisition, proposals and implements
e Prepare strategies, plans and objectives
o Review the performance of employees and keeps them informed

1992-2005: Janitorial Subcontractor (American Building Maintenance (ABM), Miami, Florida)
e Provided janitorial services to 43 bank locations
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1988-1992: Assistance Restaurant Manager

e Making guest reservations

e Supervise quality control

e Plan public relations activities and party arrangements
1988-1992: Assistance Restaurant Manager

Line Cook (Fontainebleau Hilton Hotel, Miami Beach, Florida)
e Prepare meals for major events
e Basic food preparations

Education
1991 B.S. Degree in Hospitality Management (Florida International University, Miami, Florida)
1990 Associate Degree in Pharmacy (Miami Dade College, Miami, Florida)
1987 Degree in Hotel Management (College of the Bahamas Nassau, Bahamas)
Certification
Green cleaning certification
OSHA Safety training
Languages:
- English

Role in the Project

* Responsibility for Meeting with Management to Discuss Progress in Contract
Compliance

¢ Review Quality Control Issues

*  Submit Reports & Schedules

+ Address Client Operation Concerns in Janitorial Service

Omar Turrel

Project/Operations Manager
Distinctive Qualifications
Expert abilities to listen others and move toward with common goals.
Proven ability to drive essential process change under strict deadlines.
Planning abilities in cleaning and expert in Maintaining facilities.

Ability to achieve best result in time supervision.

Role in the Project
* Responsibility for Meeting with Management to Discuss Progress in Contract Compliance
* Review Quality Control Issues
«  Submit Reports & Schedules
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* Address Client Operation Concerns in Janitorial Service

Professional Profile
Excellent Janitorial and Supervisory Skill, capable to satisfy my clients and ability to supervise and listen to
complaints. Proven effective leadership in Service industries and overall success.
Chi-Ada Corporation: 2017- present
Project Manager
*  Attend meetings, trainings to develop better skills with ability for multi tasks

Serves as onsite Manager for assigned project location to insure all services.
comply contract specifications.
Serve as Inspector to make sure daily and weekly contract specifications are met.
Effective time manager to Chi-Ada employees
Report to Home office of incident if any and keep records.

Clean industrial Cleaning service 2011

e Conducts numerous training to blend super results.

e Developed staff operating procedures to ensure quality control.

e Take inventories of supplies.

e Comply to company standard and procedures.

Education

e Plantation High School 2000 Florida

e School of Environmental Service. 2010

Certification
Green Cleaning
OSHA Safety training

Site Supervisors

% Supervisors

Role in the Project
+  Responsible for Staff Reporting to Work as Scheduled
*  Responsible for Inspections of All Work Performed by Staff
*  Verify All Reports, Time Sheets, Customer Request Response & Daily Inspections

e Assist in Problem Solving Concerns

1- Humberto Guerra
4820 West Commercial Blvd, Tamarac FL 33319
Phone: 954.777.5177, Fax: 954.777.5147
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Knowledge of completing projects and satisfying my clients. Good listen abilities to measure complaints, Effective
leadership in business affairs. Expert facilitation abilities to influence others and move toward common goals. Proven
ability to drive essential process change under strict deadlines. Leadership in Janitorial services industry and expert in
maintaining facilities.

Professional Experience

May 2013-Present Chi-Ada Corporation: Site Supervisor

e supervisor of Chi-Ada employees Group A, evening shift

Inspector to make sure daily and weekly contract spec are met

e  Assist coordinate relationships with County representatives

e Assist time Chi-Ada management with employees

e Report to Project to General Manager matters of incident if any and record each.

e Assist in Orientation of new hire to develop better skills with ability handle multi tasks.
e Record Stocks of inventories and weekly supplies to the station stockroom.

2005- May ,2013: Diamond Cleaning services: Supervisor

e Assist employees training in Diamond cleaning service

e  Assist staff understanding work procedures to ensure quality control
e Take charge of distribution of inventories

e Comply with company standard operating procedure

Education
Vocational school on Environmental Service

Certification

Green Cleaning

OSHA Safety training
Quality control training
Languages Spoken:

- English
- Spanish

2- Maricela Hernandez
4820 West Commercial Blvd, Tamarac FL 33319
Phone: 954.777.5177, Fax: 954.777.5147

Versatile Janitorial and Supervisory Knowledge, completing projects to satisfy my clients and ability to supervise and
listen to complaints. Proven effective leadership in business and overall success.

Professional Experience
2013-Present: Supervisor (Chi-Ada Corporation, Florida)
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o Serves as onsite supervisor for assigned project location to ensure all services
comply contract specifications
e Serve as Inspector to make sure daily and weekly contract spec are met
e Foster and build relationships with City/ County representatives
e Demonstrates effective time manager to Chi-Ada management and employees
s Report to Project Manager to ensure management are well inform of incident if any and record stocks and inventories.
s Attend meetings, trainings to develop better skills with ability for multi tasks.

2009-2013 Supervisor: Diamond Cleaning service

e Conducts numerous training to blend super results

¢ Developed staff operating procedures to ensure quality control
e Monitored distribution of inventories

e Adhere to company standard operating procedure

Education

Central Service Technical International association of Environmental Service
Additional Skills

Expert facilitation abilities to influence others and move toward common goals
Proven ability to drive essential process change under strict deadlines
Leadership in Janitorial services industry and expert in Maintaining facilities.
Highly demanding to achieve best result in time Management.

Certification

Green Cleaning

OSHA Safety training

Quality control training
Languages Spoken:

- English
- Spanish

3- Valerie Gomez

4820 West Commercial Blvd, Tamarac FL 33319
Phone: 954.777.5177, Fax: 954.777.5147

e Gain Knowledge and effective leadership in business. Hard Work, Goal Oriented, Compassionate to Others,
and Effective communicator

Professional Experience
2012-Present: Supervisor at Chi-Ada Corporation

o Serves as supervisor for Metro Rail Locations North to ensure all services comply contract specifications
e Daily inspection of all stations

e Record Keeping of any incidental and report to Management

e Draw weekly schedule for Chi-Ada employees

e Report to Project Manager of any incident on day-to-day stocks and inventories.

o Attend meetings, trainings to develop better skills with ability.

2001-12 Vista Janitorial service
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e Orientation and training of Newly hire

e  Supervise staff to ensure quality control

o Instruct New hire on Material Safety Data issues
e Adhere to company standard operating procedure

Education
High School Graduate.

Environmental Education

Certification

Green Cleaning

OSHA Safety training
Quality control training
Languages Spoken:

- English
- Spanish

4- Maria Castro
4820 West Commercial Blvd, Tamarac FL 33319
Phone: 954.777.5177, Fax: 954.777.5147

Knowledge to completing projects and satisfying client’s high ability to supervise and resolve problems. Hard
working Individual

Professional Experience
2012-Present; Chi-Ada Corporation, Florida: Site Supervisor

e Supervise Group C employees at metro Mover Service assigned project to ensure all metro station are given
professional required services.

e comply to contract specifications

e Serve as Inspector to make sure daily and weekly contract spec are met

e Draw schedules in line to cover 7-day operation at mover stations

e Demonstrates effective time management and employees

e Communicate to Project Manager to ensure information circular

e Assist in Orientations, trainings of new employees

2005-2011: Diamond Cleaning service: Site Supervisor

e Request Materials and supplies when needed

o Direct and assist staff to ensure MSDS material Safety are followed.
e Help distribution of inventories

e Compliance to company standard operating procedure

e Supervise Group C employees at metro Mover Service assigned project to ensure all metro station are given
professional required services.

e comply to contract specifications

e Serve as Inspector to make sure daily and weekly contract spec are met
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e Draw schedules in line to cover 7-day operation at mover stations
e Demonstrates effective time management and employees

e Communicate to Project Manager to ensure information circular
e Assist in Orientations, trainings of new employees

Education
High school graduate
College of Environmental studies

Additional Skills
Abilities to influence others make tough Decision and goal getting. Ability to drive essential process changes even at

tough Times. Good Leadership in Janitorial services industry. Capable to achieve best results in time Management.

Certification

Green Cleaning

OSHA Safety training
Quality control training
Languages Spoken:

- English
- Spanish

ans and Project Crews

=

| ot it i g Dt S
General Experience |

Function

1 to 10 years in Janitorial Services at Chi-Ada Corporation [ Cleaners I to 10 years in
Janitorial Services at

% Responsible for general cleaning Chi-Ada Corporation

% Cleans and maintains entry lobby including cleaning of
windows, doors, mopping floors, vacuuming carpets, etc., at
least daily, and more if necessary, to maintain excellent
entrance appeal

% Cleans restrooms on a daily basis, more if necessary, to
maintain sanitary conditions

% Cleans stairways and elevators on a regularly scheduled
basis

} |
|

Custodians |

|
} |
i i
E |

1 to 10 years in Janitorial Services at Chi-Ada Corporation [ [Cleaners I to 10 years in

Janitorial Services at

% Performs Special Task such as pressure cleaning, scrubbing Chi-Ada Corporation
and polishing floors, carpet cleaning, reconditioning, etc.
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Corporate Support to this Project

The management of Chi-Ada Corporation will provide all the necessary managerial means to the key personnel
through the Project Manager for the success of the project. In this regard, the management will make available
the required personnel, supplies, materials, equipment, and financial means before and during the contract. The
Account Executive will be the liaison between the Project Manager and the management of Chi-Ada
Corporation. In addition, the Account Executive will be responsible for any issues that come up during the
contract that is beyond the responsibility of the Project Manager, such as issues regarding the management of
the project with Fulton County management.

Decision Making

Issues that come up about the quality assurance of the project, emergencies, the management and supervision of
the key personnel, the implementation of necessary additional training, the coordination of the day-to-day tasks
of the project, and the daily liaison of the project with Fulton County management are under the responsibility
of the Project Manager. The Project Manager has been given an extended authority to decide on these issues
and any other issues that require immediate attention and solution for the success of the project.

Contingency Plan

Chi-Ada Corporation has a smooth strategy plan to respond adequately for the daily management of the project.
In this regard, the Account Executive will be available 24 hours a day, 7 days a week through phone or email.
The Account Executive is required to respond to any inquiries from Fulton County within a shortest period
outside the cleaning hours and permanently during the cleaning hours.

Further, the Project Manager is required to respond to any inquiry from Fulton County physically or by phone.
Therefore, he 1s fully physically available during the cleaning hours and by phone outside the cleaning hours.

For the success of the contract, Chi-Ada Corporation has implemented a strategy of just-in time employees.
When an employee calls sick, on vacation, terminated or is unable to show up for work, the Project Manager
has an established employee replacement contacts to immediately replace anyone and notify the management of
Fulton County within 34 hours if an employee is terminated.

Finally, Chi-Ada Corporation has substantial inventories of supplies in its warehouse to satisfy any extreme
demand of supplies. Chi-Ada Corporation provides necessary supplies for every contract we undertake.
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Georgia Project Management Chart

Operations
Manager/

Project Manager

Omar Turrel
|

Quality Control Supervisor

Shift

Inspection Supervisors

Crew

Restroom

G Project Crew

Floor Care
Crew

Custodians
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Methodology

Chi-Ada Corporation maintains an organized cleaning standard, a top-to-bottom cleaning methodology that
focuses on attention to detail. It is done through our key staff organization and management. To serve
efficiently every site, we will have one project/Operations manager to manage Group C, D & G, dispatch
supervisor, custodians, day-porters (dispatch as needed), and project crews as needed “utility crews, and Floor
crews” for all group of facilities as described in the chart below.

Chi-Ada Corporation has several years proven experiences of managing multiple facilities in a single contract.
For example, our contracts with Broward County Commissioner and Miami Dade County Transit call for the
management of multiple facilities throughout Broward County and Miami Dade County. Further, we have been
managing multiple facilities since 2010 for Broward County Commissioner.

Allocating the workers, our experimented, skilled, and experienced supervisors and custodians head the entire
workers in each facility. In this strategy, our goal is to ensure that all tasks are appropriately done. We also
organize each pool of custodians by requiring the pool to be led by a team leader to coordinate their duties if the
supervisors are present or not. Therefore, it helps us to maintains an organized cleaning standard, a top-to-
bottom cleaning methodology that focuses on attention to detail. The strategy also allows us to provide a unique
routine task, which requires our special cleaning skills. Incidentally, Chi-Ada Corporation implements a three-
step integrated cleaning process which includes a daily cleaning checklist, quality assurance inspection reports,
and corrective action request process prepared by the management team. This checklist is helpful in providing a
link between the cleaner and his/her duties. Consequently, the on-duty worker performs the cleaning process as
per location specifications. Furthermore, we use our quality assurance inspection report to review the on-duty
cleaner’s work quality, which will be rated as unsatisfactory, poor, good, excellent, or requires urgent attention.
Corrective action request for review and feedback information are given to the on-duty worker.

Task organization chart

'Wnug'er :
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Schedule, Coordination and Organization

Scheduling basic and project work is an art on its own and every intricate detail must be taking into consideration. From
total cleaning square footage to scope of work, and cleaning availability are all factored into each detail when scheduling
crew members. At Chi-Ada Corporation we can schedule all work with our in-house scheduling system. We analyze
frequency, scope of work, as well as number of entries to coordinate a scheduling that incorporates all scope of work,
ranging from daily, weekly, monthly, semi-annual, and annual work to be completed.

Crew organization to perform basic and project work Charts.
*

Project Manager

Supervisor

Custodians

 utility Crew

Floor Care
Crew
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Distribution of Project Work
Project & Utility Crew

_ shift
% Supervisor

Project' -

& Utility
Crew

Project
Team
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Job Description for Basic Staffing
Project Manager

aw

Responsibility for
Meeting with
Management to Discuss
Progress in Contract
Compliance

Review Quality Project

\ Control Issues ‘ Manager in Janitorial
‘ \ 4 Service

Submit Reports &

\ Schedules
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Floor Care Crew
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Key Control and Security Plan

Chi-Ada Corporation takes the security of every contract that it undertakes seriously. Therefore, our security
plan starts from the hiring process. For that, Chi-Ada Corporation requires all new applicants and new hires to
have criminal background checks. The Corporation requires all applicants for work, after successful interview,
to do FDLE background check, the result of the background determines if an offer will be made or not. The
employment is denied if the applicant returns with a criminal report such as a felony. This is applied to all
custodians, supervisors and managers as well as clerical office workers.

Our second step is the establishment of rigorous control of our employees on duty. Every supervisor is required
to check the behavior of the employees and their signing out from the building, to report any suspicious
character or behavior in the facilities to the management of Chi-Ada Corporation.

Our supervisors are responsible for managing the keys and reporting any issues to the Project Manager. The
utilization of the keys and key code are solely the responsibility of the supervisor and the Project Manager. The
Project Manager is mandated to establish every week the inventory of the keys and report to the management of
Fulton County through a checklist report.

Pilferage of Items and Vandalism

Our employees are taught on probity, integrity and awareness in their workplaces. We taught our employees to
have a culture of honesty by reporting the findings of any abandoned belongings or packages to the supervisor
or to the management of the facility. We also teach each employee that our integrity actions are sustained by our
slogan of “Theft employee is undesired.” Our strong morality screening and on-site observance help us to track
our employees’ behavior. Further, each employee is taught on “Keeping a Watchful Eye.” Our employees are
required to report any suspicious behavior to the supervisor or to the project manager for an appropriate action
from the management of the building. Finally, our safety training provides substantial tools to our employees to
deal with potential slip, fall conditions, and ajar doors. The following general safety rules are discussed during
our safety training program:

° Horse play or any actions that show disregard for safety or efficient job completion is not allowed.

o Report any case of injury or sickness to supervisors at once for immediate first aid or responsible
medical treatment. Under no circumstance should a worker treat his or another worker’s injuries.

° A worker shall not cause distraction that would jeopardize the safety of a fellow worker or working
environment.

o Be aware of safeguard provided within the workplace.

° Your job will not generally call for the use of ladders, If you should need to reach for an object in a

situation where a ladder is needed; please do so in presence of your supervisor. Make sure that your
ladder is in good condition. Make sure that your ladder is firmly placed and properly secured. DO NOT
STAND ON THE TOP, OR ON BOX, BOARDS, BARRELS, RACKS, ETC.

o Keep hands and feet clear pinch points when handling materials.
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° Wear right clothes for the job tasks you will be expected to perform.

© Assistant in the training of new employees by demonstrating safe work habits.

° Never leave running power equipment unattended.

° Be familiar with the proper safety methods and procedures for operating your power equipment.

e Observe and obey all warning signs.

o Slippery floors cause falls. Keep the floor free of tripping hazards. Always use and observe “WET

FLOOR” signs when performing your floor work job functions.

15- Conclusion

The Chi-Ada Corporate mission is to provide the most outstanding janitorial services possible.

e We take pride in being productive and self-sufficient regarding our work and responsibilities.
e We believe that hard work and determination is the key to our company’s success.
e We stride to have a strong work ethic and to help employees become goal-oriented individuals.

e We believe that we teach by example.

This 1s the work ethic and commitment that Chi-Ada will bring to your facility. We want to help provide excellent
service to our clients. We vow to work meticulously to meet all standards set for us and to continuously improve
our service to reach the highest possible quality that can be obtained. Above all, we yearn to help your facilities
image to being “The cleanest in America®.

Chi-Ada Corporate services is your 24/7, 365 days per year single source provider for all of your facility cleaning
needs. Whether there is a need for a one-time service or an ongoing maintenance program, look to Chi-Ada
Corporation to provide the services needed.

We look forward to the opportunity to serve you!
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EXHIBIT A — PROMISE OF NON-DISCRIMINATION

“Know all persans by these presents, that /we ( Bart Okoro ),
Name
President/CEQ CHI-ADA CORPORATION
Title Company Name

Hereinafter “Company", in consideration of the privilege to bid on or obtain contracts funded, in
whole or in part, by Fulton County, hereby consent, covenant and agree as follows:

1)

6)

No person shall be excluded from participation in, denied the benefit of, or
otherwise discriminated against on the basis of race, color, national origin or
gender in connection with any bid submitted to Fulton County for the
performance of any resulting there from,

Thal it is and shall be the policy of this Company to provide equal opportunity to
all businesses seeking to contract or otherwise interested in contracting with this
Company without regard to the race, color, gender or national origin of the
ownership of this business,

That the promises of non-discrimination as made and set forth herein shall be
continuing in nature and shall remain in full force and effect without interruption,

That the promise of non-discrimination as made and set forth herein shall be
made a part of, and incorporated by reference into, any contract or portion
thereof which this Company may hereafter obtain,

That the failure of this Company to satisfactorily discharge any of the promises of
non-discrimination as made and set forth herein shall constitute a material
breach of contract entitling the Board to declare the contract in default and to
exercise any and all applicable rights and remedies, including but not limited to
cancellation of the contract, termination of the contract, suspension and
debarment from future contracting opportunities, and withholding and/or forfeiture
of compensation due and owning on a contract; and

That the bidder shall provide such information as may be required by the Director
of Purchasing & Contract Compliance pursuant to Section 102.436 of the Fulton
County Non-Discrimination in Purchasing and Contracting Palicy.

NAME: _ Bart Okoro. TITLE: President/CEO

SIGNATURE:

R

e

ADDRESS: 4820 w. COMMERCIAL bLVD

Tamarac FL 33169

PHONE NUMBER: _305 9620398 EMAIL: _bokoro@chiadacorporation.com
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EXHIBIT B1 - SCHEDULE OF INTENDED SUBCONTRACTOR UTILIZATION
This form must be completed and submitted with the bid/proposal. All prime
bidders/proposers must submit this form which lists all intended subcontractors/suppliers who
will be utilized under the scope of work/services.

Prime Bidder/Proposer Company Name ___CHI-ADA CORPORATION

ITB/RFP Name & Number: 211TB1304477C

1: My firm, as Prime Bidder/Proposer on this scope of work/service(s) is NOTO, is0] a
minority or female owned and controlled business enterprise. DXAfrican American (AABE);
ClAsian American (ABE); [ Hispanic American (HBE); CINative American (NABE); O
White Female American (WFBE); [ISmall Business (SBE); [IService Disable Veteran
(SDVBE) [IDisadvantage Business (DBE) *If yes, Prime must submit a copy of recent
certification.

(X Male or I Female (Check the appropriate boxes).

Indicate below the portion of work, including, percentage of bid/proposal amount that
your firm will carry out directly as the Prime Contractor;
) Or 100 9

2 This information below must be completed and submitted with the bid/proposal if a joint
venture (JV) approach is to be undertaken. Please provide JV breakdown information
below and attach a copy of the executed Joint Venture Agreement.

JV Partner(s) information:

Business Name Business Name
(a.) (b.)
% of JV % of JV
Ethnicity Ethnicity
Gender Gender
Certified Certified
(Y orN) (Y or N)
Agency Agency
Date Date
Certified Certified

3. Lists all Sub-Contractor/suppliers participating on the project. (COMPLETE
Exhibit B2 FORM)

Total Dollar Value of Certified Subcontractors: ($)

Total Percentage of Certified Subcontractors: (%)

Page6of 7



DocuSign Envelope ID: 71F756C0-724E-4AFC-80AB-5C58B5A7FA13

| Chi-Ada Corporation
EG&%@Q 4820 West CommerciaF?Brvd,

Tamarac Florida 33319
Phone: 954-777-5177 Fax: 954-777-5147
www.chiadacorporation.com

Chi-Ada Corporation’s Equal Business Opportunities Plan (EBO)

Chi-Ada Corporation has carefully reviewed the invitation to bid invitation to bid
#211TB130447C-GS Janitorial Services for Selected Fulton County Facilities (Groups E.F.G,H
& 1) and knows that diversity and equal business opportunity are important to Fulton County.
The plan of Chi-Ada Corporation would be to increase opportunities of diversity by hiring
minority and female owned business as subcontractors when opportunities are available.

At this time, we have opportunities within the scope of work that need to be sub-contracted out.
We can handle all responsibilities but if the opportunity comes, we will solicit qualified minority

and female businesses.

Bartholomew Okoro

President
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Chi-Ada Corporation
Eeﬁ}%"é 4820 West Commercial Blvd,

Tamarac Florida 33319
Phone: 954-777-5177 Fax: 854-777-5147
www.chiadacorporation.com

November 8§, 2021

Determination of Good Faith Efforts

In accordance with the requirements of ITB #211TB130447C-GS Janitorial
Services for Selected Fulton County Facilities (Groups E, F, G, H & I), Chi-Ada
Corporation used Fulton County’s website, hitp://www fultoncountyga.gov
(subcontracting opportunities), made phone calls, and other available websites to search
for subcontractors for this bid. Our research returned unsuccessful. Some of the
subcontractors did return our calls and among those who returned one was responsible. In
this regard, McKenzie’s Cleaning, a FBE certified by the City of Atlanta was retained as
our subcontractor. Based on our experience of selecting subcontractors, Chi-Ada

Corporation is putting a seriousness when selecting our subcontractors.

President

Bartholofmew Okoro



DocuSign Envelope ID: 71F756C0-724E-4AFC-80AB-5C58B5A7FA13

CITY OF ATLANTA

SUITE 3100
o 68 MITCHELL STREET, 3W OFFICE OF CONTRACT COMPLIANCE
Keisha Lance Bottoms ATLANTA, GA 30303 Larry Scott
Mayor (404) 330-6010  Fax: (404) 658-7359 Direatar
Internet Home Page: wiws Ov teatipeatinntig 4o

August 5, 2019

Ms. Teriann McKenzie
McKenzie's Cleaning, Inc.
2727 Paces Ferry Road, Ste. 750
Atlanta, GA 30339

ANNIVERSARY DATE: August 5
Dear Ms. McKenzic:

Your firm has been certified as a(n) African American Business Enterprise (AABE) and Female Business
Enterprise (FBE)with the City of Atlanta’s Equal Business Opportunity Program (EBO). Your company’s
certification will last for a periad of five (3) years from the date on this certification letter. Certification entitles
your firm to be included in EBO plans submitted by contractors bidding on City of Atlanta projects.

Your company’s certification lasts five (5) years; however, it is contingent upon the company maintaining its
eligibilily every two years through this office. You will receive a nolice Lo submit an Affidavit of No Change
approximately six (6) weeks prior to the deadline for submission. The Affidavit of No Change must be
completed, signed, and returned to our office before your anniversary date in order to continue your
company’s eligibility as an AABE and FBE.

As a certified firm, you are required to notify the Ottice of Contract Compliznce if the ownership or control
of your firm changes or if your office relocates outside of the twenly-county Atlanta Regional Development
Commission (ARDC) area. Failure to provide this notification, in writing, may result in your firm being
removed from the Equal Business Opportunity Register.

We welcome you o the City of Atlanta’s Equal Business Opportunity Program.

Sincerely,

Mayor’s Office of Contract Compliance

LS/mp

Certification #: 2019-24-123 Supplier ID #: 1601407 Phone if: (770) 580-4297
Fax #:

Business: House cleaning services
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SUBCONTRACTOR NAME:

ADDRESS:

EMAIL ADDRESS:

PHONE:

CONTACT PERSON:

ETHNIC GROUP*:

COUNTY CERTIFIED**

WORK TO BE PERFORMED:

DOLLAR VALUE OF WORK: $ PERCENTAGE VALUE: %
SUBCONTRACTOR NAME:

ADDRESS:

EMAIL ADDRESS: PHONE:

CONTACT PERSON:

ETHNIC GROUP*:

COUNTY CERTIFIED**

WORK TO BE PERFORMED:

DOLLAR VALUE OF WORK: § PERCENTAGE VALUE: %
SUBCONTRACTOR NAME:

ADDRESS:

EMAIL ADDRESS: PHONE:

CONTACT PERSON:

ETHNIC GROUP™: COUNTY CERTIFIED™

WORK TO BE PERFORMED:

DOLLAR VALUE OF WORK: $ PERCENTAGE VALUE: %
SUBCONTRACTOR NAME:

ADDRESS:

EMAIL ADDRESS: PHONE:

CONTACT PERSON: yHe et

ETHNIC GROUP*: COUNTY CERTIFIED™

WORK TO BE PERFORMED:

DOLLAR VALUE OF WORK: $

PERCENTAGE VALUE:

%

*Ethnic Groups: African American (AABE); Asian American (ABE); Hispanic American (HBE);
Native American (NABE); White Female American (WFBE); *If yes, please attach copy of

recent certification.

Total Dollar Value of Subcontractor Agreements: ($)

Page 7of 12
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Total Percentage of Subcontractor Value: (%) 3%

CERTIFICATION: The undersigned certifies that he/she has read, understands and agrees to be
bound by the Bid/Proposer provisions, including the accompanying Exhibits and other terms and
conditions regarding sub-contractor utilization. The undersigned further certifies that hefshe is
legally authorized by the Bidder/Proposer to make the statement and representation in this Exhibit
and that said statements and representations are true and correct to the best of his/her knowledge
and belief. The undersigned understands and agrees that if any of the statements and
representations are made by the Bidder/Proposer knowing them to be false, or if there is a failure of
the intentions, objectives and commitments set forth herein without prior approval of the County,
then in any such event the Contractor's acts or failure to act, as the case may be, shall constitute a
material breach of the contract, entitling the County to terminate the Contract for default. The right to
so terminate shall be in addition to, and in lieu of, any other rights and remedies the County may
have for other defaults under the contract.

W . President
Signature:__ Title:

Business or Corporayéz Name;__ Chi-Ada Corporation

Address: 5482 Oconee Drive Douglasville, GA 30135

Telephone: ( %% 775177

Fax Number: (954' FrEalar

Email Address: bokoro@chiadacorporation.com

Page 8 of 12
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EXHIBIT D

LETTER OF INTENT TO PERFORM AS A SUBCONTRACTOR
OR
PROVIDE MATERIALS OR SERVICES

This form must be completed by ALL known subcontractars and submitted only by subs of awarded
Prime prior to contract execution.

To: Chi-Ada Corporation

(Name of Prime Contractor’s Firm)

From: Mckenzie's Cleaning

{Name of Subcontractor’s Firm)

ITR/REP Number:__INVITATION TO BID 21ITB130447C-GS

Project Name: Janitorial Services for Selected Fuiton County
—aTiites (GToUps &, F, G, A &)

The undersigned is prepared to perform the following described work or provide materials or
services in connection with the above project (specify in detail particular wark items, materials, or
services to be performed or provided):

Project Project Estimated
Commence | Completion Dollar
Description of Work Date Date Amount
Janitorial services 3%

McKenzie's Cleaning Inc

(Zme Biddey) {Suhcontractor)
Signature ___ Signature %\N

Title  President / Title President

Email Address bokoroéchiadacorporation.com Email Address Tmckenzie@mckenziescleaning.com

Date 11/08/2021 Date _11/8/21

Page 9 of 12
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21ITB130447C-GS Section 5

Janitorial Services for Selected Fulton County Facilities

(Groups E,F, G, H &) Insurance and Risk Management Provisions
SECTION 5

INSURANCE AND RISK MANAGEMENT PROVISIONS

The following is the minimum insurance and limits that the Contractor/Vendor must maintain.
If the Contractor/Vendor maintains higher limits than the minimum shown below, Fulton
County Government requires and shall be entitled to coverage for the higher limits
maintained by the Contractor/Vendor.

It is Fulton County Government's practice to obtain Certificates of Insurance from our
Contractors and Vendors. Insurance must be written by a licensed agent in a company
licensed to write insurance in the State of Georgia, with an A.M. Best rating of at least A- VI,
subject to final approval by Fulton County. Respondents shall submit with the bid/proposal
evidence of insurability satisfactory to Fulton County Government as to form and content.
Either of the following forms of evidence is acceptable:

e A letter from an insurance carrier stating that upon your firm/company being
the successful Bidder/Respondent that a Certificate of Insurance shall be
issued in compliance with the Insurance and Risk Management Provisions
outlined below.

e A Certificate of Insurance complying with the Insurance and Risk
Management Provisions outlined below (Request for Bid/Proposal number
and Project Name, Number and Description must appear on the Certificate
of Insurance).

e A combination of a specific policy written with an umbrella policy covering
liabilities in excess of the required limits is acceptable to achieve the
applicable insurance coverage levels.

Any and all Insurance Coverage(s) and Bonds required under the terms and conditions of
the contract shall be maintained during the entire length of the contract, including any
extensions or renewals thereto, and until all work has been completed to the satisfaction of
Fulton County Government. Evidence of said insurance coverages shall be provided on or
before the inception date of the Contract.

Accordingly the Respondent shall provide a certificate evidencing the following:

1. WORKERS COMPENSATION/EMPLOYER’S LIABILITY INSURANCE - STATUTORY
(In compliance with the Georgia Workers Compensation Acts, including but not
limited to U.S. Longshoremen and Harbor Workers Act and any other State or
Federal Acts or Provisions in which jurisdiction may be granted)

Employer’s Liability Insurance  BY ACCIDENT EACH ACCIDENT $1,000,000

Employer’s Liability Insurance  BY DISEASE POLICY LIMIT $1,000,000

Employer’s Liability Insurance  BY DISEASE EACH EMPLOYEE $1,000,000
2. COMMERCIAL GENERAL LIABILITY INSURANCE (Including contractual Liability

Insurance)

Bodily Injury and Property Damage Liability Each Occurrence $1,000,000

Page 1 of 4
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21ITB130447C-GS Section 5

Janitorial Services for Selected Fulton County Facilities

(Groups E, F, G, H &1) Insurance and Risk Management Provisions
(Other than Products/Completed Operations) General Aggregate $2,000,000
Products\Completed Operation Aggregate Limit $2,000,000
Personal and Advertising Injury Limits $1,000,000
Damage to Rented Premises Limits $100,000

3. BUSINESS AUTOMOBILE LIABILITY INSURANCE
Bodily Injury & Property Damage Each Occurrence $1,000,000
(Including operation of non-owned, owned, and hired automobiles).

4. UMBRELLA LIABILITY Per Occurrence $1,000,000
(in excess of above noted coverage)

5. FIDELITY BOND AND CRIME
(Employee Dishonesty-Theft) Per Occurrence $100,000
*Above to include 3™ Party Coverage

6. CONTRACTOR’S POLLUTION LIABILITY Per Occurrence $500,000

Certificates of Insurance

Contractor/Vendor shall provide written notice to Fulton County Government immediately if it
becomes aware of or receives notice from any insurance company that coverage afforded
under such policy or policies shall expire, be cancelled or altered. Certificates of Insurance
are to list Fulton County Government, lts Officials, Officers and Employees as an Additional
Insured (except for Workers' Compensation), using ISO Additional Insured Endorsement
form CG 2010 (11/85 version), its' equivalent or on a blanket basis.

The Contractor/Vendor insurance shall apply as Primary Insurance before any other insurance
or self-insurance, including any deductible, non-contributory, and Waiver of Subrogation
provided in favor of Fulton County Government.

If Fulton County Government shall so request, the Contractor/Vendor shall furnish the County
for its inspection and approval such policies of insurance with all endorsements, or confirmed
specimens thereof certified by the insurance company to be true and correct copies.

Additional Insured under the General Liability, Auto Liability, Umbrella Policies (with
exception of Workers Compensation and Professional Liability), with no Cross Suits
exclusion.

Such certificates and notices must identify the “Certificate Holder" as follows:
Fulton County Government — Purchasing and Contract Compliance
Department
130 Peachtree Street, S.W.
Suite 1168
Atlanta, Georgia 30303-3459

Certificates must list Project Name (where applicable).

Page 2 of 4
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211TB130447C-GS Section §
Janitorial Services for Selected Fulton County Facilities

(Groups E,F, G, H &) Insurance and Risk Management Provisions
Important:

The obligations for the Contractor/Vendor to procure and maintain insurance shall not be
constructed to waive or restrict other obligations. It is understood that neither failure to
comply nor full compliance with the foregoing insurance requirements shall limit or relieve
the Contractor/\Vendor from any liability incurred as a result of their activities/operations in
conjunction with the Contract and/or Scope of Work.

USE OF PREMISES

Contractor/Vendor shall confine its apparatus, the storage of materials and the operations of
its workers to limits/requirements indicated by law, ordinance, permits and any restrictions of
Fulton County Government and shall not unreasonably encumber the premises with its
materials (Where applicable).

INDEMNIFICATION AND HOLD HARMLESS AGREEMENT

Professional Services Indemnification. With respect to liability, damages, costs, expenses
(including reasonable attorney's fees and expenses incurred by any of them), claims, suits
and judgments that arise or are alleged to arise out of the Consultant/Contractor’s acts,
errors, or omissions in the performance of professional services, the Consultant/Contractor
shall indemnify, release, and hold harmless Fulton County, its Commissioners and their
respective officers, members, employees and agents (each, hereinafter referred to as an
"Indemnified Person"), from and against liability, damages, costs, expenses (including
reasonable attorney's fees and expenses incurred by any of them), claims, suits and
judgments only to the extent such liability is caused by the negligence of the
Consultant/Contractor in the delivery of the Work under this Agreement, but such indemnity
is limited to those liabilities caused by a Negligent Professional Act, as defined below. This
indemnification survives the termination of this Agreement and shall also survive the
dissolution or to the extent allowed by law, the bankruptcy of Consultant/Contractor.

For the purposes of the Professional Services Indemnity above, a "Negligent Professional
Act" means a negligent act, error, or omission in the performance of Professional Services
(or by any person or entity, including joint ventures, for whom Consultant/Contractor is
liable) that causes liability and fails to meet the applicable professional standard of care, skill
and ability under similar conditions and like surrounding circumstances, as is ordinarily
employed by others in their profession.

Consultant/Contractor obligation to indemnify and hold harmless, as set forth hereinabove,
shall also include, but is not limited to, any matter arising out of any actual or alleged
infringement of any patent, trademark, copyright, or service mark, or other actual or alleged
unfair competition disparagement of product or service, or other tort or any type whatsoever,
or any actual or alleged violation of trade regulations.

Consultant/Contractor further agrees to indemnify and hold harmless Fulton County, its
Commissioners, officers, employees, subcontractors, successors, assigns and agents from
and against any and all claims or liability for compensation under the Worker's
Compensation Act, Disability Benefits Act, or any other employee benefits act arising out of
injuries sustained by any employees of Consultant/Contractor. These indemnities shall not
be limited by reason of the listing of any insurance coverage.

Page 3 of 4
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21ITB130447C-GS Section §
Janitorial Servicas for Selected Fulton County Facilities
(GroupsE, F, G, H&l) Insurance and Risk Management Provisions

PROTECTION OF PROPERTY

Contractor/Vendor will adequately protect its own work from damage, will protect Fulton
County Government's property from damage or loss and will take all necessary precautions
during the progress of the work to protect all persons and the property of others from
damage or loss.

Contractor/Vendor shall take all necessary precautions for the safety of employees of the
work and shall comply with all applicable provisions of the Federal, State and local safety
laws and building codes to prevent accidents or injury to persons on, about, or adjacent to
the premises where work is being performed.

Contractor/Vendor shall erect and properly maintain at all times as required by the
conditions and progress of the work, all necessary safeguards for the protection of its
employees, Fulton County Government employees and the public and shall post all
applicable signage and other warning devices to protect against potential hazards for the
work being performed (Where applicable).

CONTRACTOR/VENDOR ACKNOWLEDGES HAVING READ, UNDERSTANDING, AND
AGREEING TO COMPLY WITH THE AFOREMENTIONED STATEMENTS, AND THE
REPRESENTATIVE OF THE CONTRACTOR/VENDOR IDENTIFIED BELOW IS
AUTHORIZED TO SIGN CONTRACTS ON BEHALF OF THE RESPONDING
CONTRACTOR/VENDOR.

COMPANY: C—\‘\\-Q\G\Q QW\?\‘:W&M\ SIGNATURE: T(%&

vame: LAY Divpcen TlTLE;?*QS‘M DA1}'3&G\ \3DAY
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ACORD’
u

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

12/23/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PROPUCER Shield Strategic Insurance, LLC

2000 Banks Road, Suite 213 B

ﬁng‘?CT Taryn Matiut

TN, £xt).(954)608-5804 [PX oy, (877)288-0388
E-MAIL

Margate, FL 33063 ADDRESS: tmatiut@ssistrategic.com
License #: L1 05298 INSURER(S) AFFORDING COVERAGE NAIC #
iNsurer A:  Burlington Insurance Co.
INSURED INSURERB :
Chi-Ada Corporation INSURER C :
4820 W Commercial Blvd INSURERD :
Tamarac, FL 33319 INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 00000199-44872 REVISION NUMBER: 1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y 163BG06366 12/23/2021 | 12/23/2022 | EACH OCCURRENGE $ 1,000,000
DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence 3 100,000
MED EXP (Any one persan) s EXCLUDED
PERSONAL & ADY INJURY | § 1,000,000
EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 2,000,000
X] roucy [ ]58% [ ]ioc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (B2 acodant] 5
ANY AUTO BODILY INJURY (Per person) | &
OWNED SCHEDULED 7
e v SaED BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOSONLY || AUTOS ONLY | (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | I RETENTION § $
WORKERS COMPENSATION PER QTH-
AND EMPLOYERS' LIABILITY i Starure | [
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? NIA
(Mandatory in NH) E.L. DISEASE - EAEMPLOYEH $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $

RE: JANITORIAL SERVICES.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

The Certificate Holder is named as an Additional Insured with regards to General Liability when required by written contract.

CERTIFICATE HOLDER

CANCELLATION

FULTON COUNTY GOVERNMENT
PURCHASING & CONTRACT COMPLIANCE
10 PEACHTREE ST. SUITE 1168

Atlanta, GA 30303

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED FSEEEESENwE
o
% U e

ACORD 25 (2016/03)

The ACORD name and logo are registered marks 6f ACORD

(TRM)
T - ACORD CORPORATION. All rights reserved.

Printed by TRM on 12/23/2021 at 01:51PM
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DATE (MM/DDIYYYY)

i |
I‘LCQ,RDQ CERTIFICATE OF LIABILITY INSURANCE 3/9/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: Ifthe certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
cerfificate _holder in lieu of such endorsement(s).

PRODUCER SONIACTANDREW OGHINAN
BENDELL INSURANCE GROUP INC PRONE  "(305) 249-5055 I[F‘@Jé noy{305) 249-5057
P(E) B?x 164235 SR o biglbendellinsurance.com
Miami, FL 33116-4235 INSURER(S) AFFORDING COVERAGE NAIC#
License#:2195277 insurer 4. PROGRESSIVE EXPRESS INS COMPANY [10193
INSURED CHI-ADA CORP wsurers: WESCO INSURANCE COMPANY 25011
wsurer c . COLONY INSURANCE COMPANY 39993
4820 WEST COMMERCIAL BLVD INSURER D :
TAMARAC,FLORIDA 33319 INSURER E
954-777-5147 NSUREE:
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

n{'_?;? TYPE OF INSURANCE m mﬂ POLICY NUMBER ,&ﬁ,%%ﬁ, (ﬁﬁ%%?’y%xyﬁq LIMITS
[OENERAL LiaBLITY EACH OCCURRENCE S
COMMERCIAL GENERAL LIABILITY PREMISES {Ea acerinca). | |§
| cLams-waoe OCCUR MED EXP (Any ane parson) 3
e NA PERSONAL & ADVINJURY | 5
- | GENERAL_AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER' PRODUCTS - COMP/OP AGG | §
POLICY B Loc 5
| AUTOMORILE LIABILITY GOMAINEDSNGECLIMT A 500,000
|| anvauto BODILY INJURY (Per parson) | $
ALLOWNED SCHEDULED Y Y (Por accidenn 1 8
A 1 :‘;::’DSAUTDS QEE‘EEWNED 03913306-5 09/28/21{09/28/22 %ﬁgﬁi&:mg ’ 3
5
| __JUMBRELLAUAB | | occur EACH OCCURRENCE 5
EXCESS LIAB CLAIMS-MADE| NA AGGREGATE 5
oso | lrerenmons
AND EMPLOYERS LIABILITY R S
B |85 e (), s encn accioen s e 3 200
(Mandatory in NH) WWC3567007 12/15/2112/15/22| 1 pisease-eaewplovez |5 4,000,000
B Ao F OpeRaTIONS boige gupsease-poucyun 1 1,000,000
C| POLUTION LIABILITY CSP4257990-1 04/16/21j04/16/22|$1,000,000/1,000,000
CPL FORM
DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (Allach ACORD 101, Addilional Remarks Schedule, if mora space is requirad)
JANITORIAL SERVICES.
CERTIFICATE HOLDER CANCELLATION
FULTON COUNTY GOVERNMENT N ; .
PURCHASING & CONTRACT COMPLIANCE THe EXPRATION DATE  THBREOF. NOTICE Wiy 82 DELVERZD W

10 PEACHTREE ST. SUITE 1168 ACCORDANCE wy_w\epou PROVISIONS,

ATLANTA, GA. 30303 i
4 AUTHORIZED REPREFENTATIVEA_— 3= >

l6"1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD
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BID BOND

211TB130447C-GS, Janitorial Services for Selected Fulton County Facilities
(Groups E,F, G, H, &)

STATE OF GEORGIA
COUNTY OF FULTON

KNOW ALL MEN BY THESE PRESENTS, THAT WE__Chi-Ada Corporation

hereinafter called the PRINCIPAL, and _Great Midwest Insurance Company

hereinafter call the SURETY, a corporation chartered and existing under the laws of the State of

Texas and duly authorized to transact Surety business in the

State of Georgia, are held and firmly bound unto the Fulton County Government (COUNTY), in
the penal sum of Five Percent of Amount Bid

Dollars and Cents ($_5% of Amount Bid ) good and lawful money of the

United States of America, to be paid upon demand of the COUNTY, to which payment well and
truly to be made we bind ourselves, our heirs, executors, and administrators and assigns, jointly

and severally and firmly by these presents.

WHEREAS the PRINCIPAL has submitted to the COUNTY, for 21ITB130447C-GS, Janitorial
Services for Selected Fulton County Facilities (Groups E, F, G, H, & |), a Bid;

WHEREAS the PRINCIPAL desires to file this Bond in accordance with law:

NOW THEREFORE: The conditions of this obligation are such that if the Bid be accepted, the
PRINCIPAL shall within ten (10) calendar days after receipt of written notification from the
COUNTY of the award of the Contract execute the Contract in accordance with the Bid and upon
the terms, conditions and prices set forth therein, in the form and manner required by the
COUNTY, and execute sufficient and satisfactory Performance and Payments Bonds payable to
the COUNTY, each in the amount of one hundred percent (100%) of the total contract price, in
form and with security satisfactory to said COUNTY, then this obligation to be void; otherwise, to
be and remain in full force and virtue in law; and the SURETY shall upon failure of the
PRINCIPAL to comply with any or all of the foregoing requirements within the time specified
above immediately pay to the COUNTY, upon demand the amount hereof in good and lawful

money of the United States of America, not as a penalty, but as liquidated damages.

Page 2 of 12
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In the event suit is brought upon this Bond by the COUNTY and judgment is recovered, the
SURETY shall pay all costs incurred by the COUNTY in such suit, including attorney's fees to be
fixed by the Court.

Enclosed is a Bid Bond in the approved form, in the amount of _Five Percent of Amount Bid
Dollars
($.5% of Amount Bid ) being in the amount of five percent (5%) of the Contract Sum.

The money payable on this bond shall be paid to the COUNTY, for the failure of the Bidder to
execute a Contract within ten (10) days after receipt of the Contract and at the same time furnish

a Payment Bond and Performance Bond.

(SIGNATURES ON NEXT PAGE)
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IN TESTIMONY THEREOF, the PRINCIPAL and SURETY have caused these presents to be
duly signed and sealed this 8th day of November 2021

ATTEST:

Chi-Ada Corporation

PRINCIPAL m
| BY
(SEAL) /

f

CERTIFICATE AS TO CORPORATE PRINCIPAL

I _L/C;;SLM O @}(@ [TCQ) . certify that | am the Secretary of the
Corporation named as principal in the within bond; that . who

signed the said bond of said corporation; that | know this signature, and his/her signature thereto
is genuine; and that said bond was duly signed, sealed and attested for in behalf of said

Corporation by authority of its governing body.

%IMJL

SECRETARY

{CORPORATE SEAL)

Great Midwest Insurance Company
SURETY

o (0172

(SEAL) Charles s /' Nielson
Attorney In Fact

END OF SECTION
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POWER OF ATTORNEY
Great Midwest Insurance Company

KNOW ALL MEN BY THESE PRESENTS, that GREAT MIDWEST INSURANCE COMPANY, a Texas Corporation, with its principal office
in Houston, TX, does hereby constitute and appoint:

Dale A. Belis, Marilyn Ann Blome, Donald Bramlage, Edward M. Clark, Christian Collins, F. Danny Gann, David R. Hoover, Jarrett
Merlucci, Laura D. Mosholder, Charles J. Nielson, Jessica P. Reno, Audria R. Ward, Edward T. Ward, Kevin Wojtowicz, Richard
Zimmerman, Charles D. Nielson, Brett M. Rosenhaus

its true and lawful Attorney(s)-In-Fact to make, execute, seal and deliver for, and on its behalf as surety, any and all bonds, undertakings or other
writings obligatory in nature of a bond.

This authority is made under and by the authority of a resolution which was passed by the Board of Directors of GREAT MIDWEST
INSURANCE COMPANY, on the 15t day of October, 2018 as follows:

Resolved, that the President, or any officer, be and hereby is, authorized to appoint and empower any representative of the Company or
other person or persons as Attorney-In-Fact to execute on behalf of the Company any bonds, undertakings, policies, contracts of indemnity or other
writings obligatory in nature of a bond not to exceed Ten Million dollars ($10,000,000.00), which the Company might execute through its duly elected
officers, and affix the seal of the Company thereto. Any said execution of such documents by an Attorney-In-Fact shall be as binding upon the
Company as if they had been duly executed and acknowledged by the regularly elected officers of the Company. Any Attorney-In-Fact, so appointed,
may be removed in the Company's sole discretion and the authority so granted may be revoked as specified in the Power of Attorney.

Resolved, that the signature of the President and the seal of the Company may be affixed by facsimile on any power of attorney granted,
and the signature of the Secretary, and the seal of the Company may be affixed by facsimile to any certificate of any such power and any such
power or certificate bearing such facsimile signature and seal shall be valid and binding on the Company. Any such power so executed and sealed
and certificate so executed and sealed shall, with respect to any bond of undertaking to which it is attached, continue to be valid and binding on the
Company.

IN WITNESS THEREOF, GREAT MIDWEST INSURANCE COMPANY, has caused this instrument to be signed by its President, and its
Corporate Seal to be affixed this 11th day of February, 2021,

GREAT MIDWEST INSURANCE COMPANY

By TN el

Mark W, Haushill
President

ACKNOWLEDGEMENT

On this 11th day of February, 2021, before me, personally came Mark W. Haushill to me known, who being duly sworn, did depose and
say that he is the President of GREAT MIDWEST INSURANCE COMPANY, the corporation described in and which executed the above instrument:
that he executed said instrument on behalf of the corporation by authority of his office under the By-laws of said corporation.

o

Christina Bishop
Notary Public

S, CHRISTINA BISHOP

9 }‘-’;.,'?__ Notary Public, State of Texas
i"’g’ebF«;‘e‘g Comm. Explres 04-14-2026

Zaii  Notary ID 131090488

CERTIFICATE

I, the undersigned, Secretary of GREAT MIDWEST INSURANCE COMPANY, A Texas Insurance Company, DO HEREBY CERTIFY that
the original Power of Attorney of which the foregoing is a true and correct copy, is in full force and effect and has not been revoked and the resolutions

as set forth are now in force.
8th November 21
Day of , 20 .

BY ﬂi}fw /KJ M?

Leslie K. Shaunty
Secretary

Signed and Sealed at Houston, TX this

“WARNING: Any person who knowingly and with intent to defraud any insurance company or other person, files and application for insurance of claim
containing any materially false information, or conceals for the purpose of misleading, information concerning any fact material thereto, commits a
fraudulent insurance act, which is a crime and subjects such person to criminal and civil penalties.
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PERFORMANCE BOND

"County:" means Fulton County Government; a political subdivision of the State of Georgia (hereinafter called
the “Owner’).

"Project." means 21/TB130447C-GS, Janitorial Services for Selected Fulton County Facilities (Group E, F &H)

"Principal:” (Legal Name and Businass Address), Chi-Ada Corporation
5482 Oconee Drive
Douglasville , GA 30135
Type of Organization ("X" one): Individual
Partnership
Joint Venture
X___Corporation
"Surety"  (Name and Business Address) Great Midwest Insurance Company
800 Gessner, Suite 600, Houston, TX 77024
duly authorized by the Commissioner of
Insurance of the State of Georgia to transact
surety business in the State of Georgia.
“Contract" Agreement between Principal and Owner, dated day of 20 =,

regarding performance of Work relative to the Project.

“Penal Sum:"  [100% of contract amount]_Four Hundred Thirty Seven Thousand Two Hundred Twenty Four
Dollars and 00/100 ($ $437,224.00)

KNOW ALL MEN BY THESE PRESENTS, that we, the Principal and Surety hereto, as named above, are

held and firmly bound to the Owner in the above Penal Sum for the payment of which well and truly to be

made we bind ourselves, our executors, administrators, successors and assigns, jointly and severally.

WHEREAS, the Principal and the Owner entered into a certain written Contract identified above, which is
incorporated herein by reference in its entirety (hereinafter called the “Contract®), for construction-type
services for the Project identified above;

NOW, THEREFORE, the conditions of this abligation are such that if the Principal shall faithfully and fully
comply with, perform and fulfill all of the undertakings, covenants, conditions and all other of the terms and
conditions of said Contract, including any and all duly authorized modifications of such Contract, within the
original term of such Contract and any extensions thereof, which shall include, but not be limited to any
obligations created by way of warranties and/or guarantees for workmanship and materials which warranty
andfor guarantee may extend for a period of time of one year beyond completion of said Contract, this
abligation shall be void; otherwise, of full force and effect.

Whenever the Principal shall be, and declared by the Owner to be, in default under the Construction-Type
Contract, the Surety shall promptly remedy the default as follows:

1. Complete the Contract in accordance with its terms ‘and conditions: or, at the sole option of
the Owner,
2. Obtain a bid or bids for completing the Contract in accordance with its terms and conditions,

and upon determination by the Surety and the Owner of the lowest responsible bidder,
arrange for a contract between such bidder and Owner and make available as the work
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progresses (even though there should be a default or succession of defaults under the
Contract or contracts of completion arranged under this paragraph) sufficient funds to pay the
cost of completion less the balance of the contract price; but not exceeding, including other
costs and damages for which the Surety may be liable hereunder, the penal sum set forth in
the first paragraph hereof, as may be adjusted, and the Surety shall make available and pay
to the Owner the funds required by this Paragraph prior to the payment of the Owner of the
balance of the contract price, or any portion thereof. The term “balance of the contract price,”
as used in this paragraph, shall mean the total amount payable by the Owner to the
Contractor under the Contract, and any amendments thereto, less the amount paid by the
Owner to the Contractor; or, at the sole option of the Owner,

3. Allow Owner to complete the work and reimburse the Owner for all reasonable costs incurred
in completing the wark.

In addition to performing as required in the above paragraphs, the Surety shall indemnify and hold
harmless the Owner from any and all losses, liability and damages, claims, judgments, liens, costs and
fees of every description, including reasonable attorney's fees, litigation costs and expert witness fees,
which the Owner may incur, sustain or suffer by reason of the failure or default on the part of the Principal
in the performance of any or all of the terms, provisions, and requirements of the Contract, including any
and all amendments and modifications thereto, or incurred by the Owner in making good any such failure
of performance on the part of the Principal.

The Surety shall commence performance of its obligations and undertakings under this Bond promptly
and without delay, after written notice from the Owner to the Suraty.

The Surety hereby waives notice of any and all madifications, omissions, additions, changes, alterations,
extensions of time, changes in payment terms, and any other amendments in or about the Contract, and
agrees that the obligations undertaken by this Bond shall not be impaired in any manner by reason of any
such modifications, omissions, additions, changes, alterations, extensions of time, change in payment
terms, and amendments.

The Surety hereby agrees that this Bond shall be deemed amended automatically and immediately,
without formal or separate amendments hereto, upon any amendment to the Contract, so as to bind the
Principal and the Surety to the full and faithful performance of the Contract as so amended or modified,
and so as to increase the penal sum to the adjusted Contract Price of the Contract.

No right of action shall accrue on this Bond to or for the use of any person, entity or corporation other
than the Owner and any other obligee named herein, or their executors, administrators, successors or
assigns.

This Bond is intended to comply with 0.C.G.A. Section 36-91-1 et seq., and shall be interpreted so; as to
comply with; the minimum requirements thereof. However, in the event the express language of this
Bond extends protection to; the Owner beyond that contemplated by O.C.G.A. Section 36-91-1 et seq.
and O0.C.G.A. Section 13-10-1, as amended, or any other statutory law applicable to this Project, then the
additional protection shall be enforced in favor of the Owner, whether or not such protection is found in
the applicable statutes.
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IN WITNESS WHEREOF, the Principal and the Surety have caused these presents to be duly
signed and sealed this day of , 20

PRINCIPAL: Chi-Ada Corporation

NN

PreSidenmce President (Sign)

DOatihdameds SN e =i

President/\Vice President (Type or Print) - -

Attested to by: iy : -

P—J__g_;dﬂ'qij'—‘.'\‘) : b y >

Secretary/Assistant Secretary (Seal) S

“"“3” D] r“\'\
SURETY:__Great Midwest Insurance Company,~7 e e | ’5/ ¢ N\
. LI 724005 )i
Attorngwdin-Fact (Sign) '}'{3)\ ‘jw o %J/,.
Charles J. Nielson J"’:f?/,}?f--; - da,:'
i B E YR

Attomney-in-Fact (Type or Print)

END OF SECTION
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Bond No. GM215512

PAYMENT BOND

"County:" means Fulton County Government; a political subdivision of the State of Georgia
(hereinafter called the *Owner”).

"Project:" means 21ITB130447C-GS, Janitorial Services for Selected Fulton County Facilities
(Group E, F &H)

“Principal:" (Legal Name and Business Address), Chi-Ada Corporation
called the x
5482 Oconee Drive
Douglasville , GA 30135
Type of Organization ("X" one): Individual
Partnership
Joint Venture
_X____Corporation
“Surety"  (Name and Business Address) Great Midwest Insurance Company
800 Gessner, Suite 600, Houston, TX 77024
duly authorized by the Commissioner of
Insurance of the State of Georgia to
transact surety business in the State of
Georgia.
"Contract" Agreement béhveen Principal and Owner, dated day of

20__ , regarding performance of Work relative to the Project.

"Penal Sum:"  [100% of contract amount] Four Hundred Thirty Seven Thousand Two Hundred Twenty
Four Dollars and 00/100 ($ $437,224.00)

KNOW ALL MEN BY THESE PRESENTS, that we, the Principal and Surety hereto, as named
above, are held and firmly bound to the Owner in the above Penal Sum for the payment of which well

" and truly to be made we bind ourselves, executors, administrators, successors and assigns, jointly
and severally.

WHEREAS, the Principal and the Owner entered into a certain written Contract identified above,
which is incorporated herein by reference in its entirety (hereinafter called the “Contract”), for
construction-type services for the Project identified above;

NOW, THEREFORE, the conditions of this obligation are such that if the Principal shall promptly
make payment of all persons working on or supplying labor or materials or equipment for the
performance of said work, this obligation shall be void; otherwise of full force and effect.

1. A*Claimant’ shall be defined herein as any subcontractor, person, party, partnership,
corporation or the entity furnishing labor, services or materials used, or reasonably
required for use, in the performance of the Contract, without regard to whether such
labor, services or materials were sold, leased or rented, and without regard to
whether such Claimant is or is not in privity of contract with the Principal or any
subcontractor performing work on the Project, including, but not limited to, the
following labor, services, or materials: water, gas, power, light, heat, oil, gasoline,
telephone service or rental of equipment directly applicable to the Contract.

2. In the event a Claimant files a lien against the property of the Owner, and the
Principal fails or refuses to satisfy or remove it promptly, the Surety shall satisfy or
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remove the lien promptly upon written notice from the Owner, either by bond or as
otherwise provided in the Contract.

3. The Surety hereby waives notice of any and all medifications, omissions, additions,
changes, alterations, extensions of time, changes in the payment terms, and any
other amendments in or about the Contract and agrees that the obligations
undertaken by this Bond shall not be impaired in any manner by reason of any such
modifications, omissions, additions, changes, alterations, extensions of time,
changes in payment terms, and amendments.

4. The Surety hereby agrees that this Bond shall be deemed amended automatically
and immediately, without formal or separate amendments hereto, upon any
amendment or modifications to the Contract, so as to bind the Principal and Surety,
jointly and severally, to the full payment of any Claimant under the Contract, as
amended or modified, provided only that the Surety shall not be liable for more than
the penal sum of the Bond, as specified in the first paragraph hereof.

5. This Bond is made for the use and benefit of all persons, firms, and corporations who
or which may furnish any materials or perform any labor for or on account of the
construction-type services to be performed or supplied under the Contract, and any
amendments thereto, and they and each of them may sue hereon,

6. No action may be maintained on this Bond after one (1) year from the date the last
services, labor, or materials were provided under the Contract by the Claimant
prosecuting said action.

7. This Bond is intended to comply with O.C.G.A. Section 13-10-1, and shall be
interpreted so as to comply with the minimum requirements thereof. However, in the
event the express language cof this Bond extends protection to the Owner beyond
that contemplated by ©.C.G.A. Section 13-10-1 and 36-91-1, ef seq., or any other
statutory law applicable to this Project, then the additional protection shall be
enforced in favor of the Owner, whether or not such protection is found in the
applicable statutes.

IN WITNESS WHEREOF, the Principal and Surety have hereunto affixed their corporate seals
and caused this obligations to be signed by their duly authorized representatives this
day of .

PRINCIPAL: Chi-Ada Corporation

President/Vice President (Sign)

Araeipmen Ty

President/Vice President (Type or Print):

Attested to by:

Secretary/Assistant Secretary (Seal)
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SURETY;_Great Midwest Insurance Company

. L 1 " U;‘J'\'“.)"lli‘f’/
ifes
By: U A%y /é/
Attormig/in-Fact (Sign) = '
Charles J. Nielson "‘.\;‘3) 5
Attorney-in-Fact (Type or Print) NN S
As Per Attached Power of Attorney Ry

Secretary/Assistant Secretary (Seal)
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POWER OF ATTORNEY
Great Midwest Insurance Company

KNOW ALL MEN BY THESE PRESENTS, that GREAT MIDWEST INSURANCE COMPANY, a Texas Corporation, with its principal office
in Houston, TX, does hereby constitute and appaint:

Dale A. Belis, Marilyn Ann Blome, Donald Bramlage, Edward M. Clark, Christian Callins, F. Danny Gann, David R. Hoover, Jarrett
Merlucei, Laura D. Mosholder, Charles J. Nielson, Jessica P. Reno, Audria R. Ward, Edward T. Ward, Kevin Wojtowicz, Richard
Zimmerman, Charles D. Nielson, Brett M, Rosenhaus

its true and lawful Attorney(s)-In-Fact to make, execute, seal and deliver for, and on its behalf as surety, any and all bonds, undertakings or other|
writings obligatory in nature of a bond.

This authority is made under and by the autharity of a resolution which was passed by the Board of Directors of GREAT MIDWEST
INSURANCE COMPANY, on the 1" day of October, 2018 as follows:

Resolved, that the President, or any officer, be and hersby s, authorized to appoint and empower any representative of the Company or
other person or persons as Attomey-In-Fact to execute on behalf of the Company any bonds, undertakings, policies, contracts of Indemnity or other
writings obligatory in nature of a bond not to exceed Ten Million deflars ($10,000,000.00), which the Company might execute through its duly elected
officers, and affix the seal of the Company thereto. Any said execution of such documents by an Attorney-In-Fact shall be as binding upen the
Company as if they had been duly executed and acknowledged by the regularly elected officers of the Company. Any Attomey-In-Fact, so appainted,
may be removed in the Company's sole discretion and the authority so granted may be revoked as specified in the Power of Attorney.

Resalved, that the signature of the President and the seal of the Company may be affixed by facsimile on any power of attorney granted,
[and the signature of the Secretary, and the seal of the Company may be affixed by facsimile to any certificate of any such power and any such
power or certificate bearing such facsimile signature and seal shall be valid and binding on the Company. Any such power so executed and sealed
and certificate so executed and sealed shall, with respect to any bond of undertaking to which it is attached, continue ta be valid and binding on the
Company.

IN WITNESS THEREOF, GREAT MIDWEST INSURANCE COMPANY, has caused this instrument to be signed by its President, and its
Corporate Seal to be affixed this 11th day of February, 2021.

GREAT MIDWEST INSURANCE COMPANY

vl N

Mark W, Haushill
President

ACKNOWLEDGEMENT

; On this 11th day of February, 2021, before me, personally came Mark W. Haushill to me known, wha being duly sworn, did depose and
say that he is the President of GREAT MIDWEST INSURANCE COMPANY, the corporation deseribed in and which executed the above instrument;
that he executed said instrument on behalf of the corparation by authority of his office under the By-laws of said corporation.

Phn,  CHRISTINA BISHOP
Notary Publlo, S1ate of Texas

i, ¥ Comey, Explres 04-14-2026 Christina Bishop
fln®__Notary ID 131080488 Notary Public

CERTIFICATE : \‘10 .‘.\F’r\.'u_' v
<5 i

s - s y
iafy; 5O HEREBY GERTIFY that

an revokef and té;:’cluﬂons

I, the undersigned, Secretary of GREAT MIDWEST INSURANCE COMPANY, A Texas Insurance C i
the original Power of Attomey of which the foregaing is a trus and correct copy, Is in full force and effect and has ot

as set forth are now in force. ;; c\)\
Signed and Sealed at Houston, TX this Day of .20 f fi é;().’ ’}
2 . s f
O g0 A
\-,—" ;E \fé_’\,/
BY. g =N s
Leslie K. Shaunty
Secretary,
“WARNING: Any person who knowingly and with Intent to defraud any insurance company or othar p , flles and application for | of clalm
contalning any materially false Information, or concsals for tha purpose of misleading, Inf I Ing any fact matarlal thereto, commits a

fraudulent Insurance act, which Is a crime and subjects such parson to criminal and civil penalties.




DocuSign Envelope ID: 71F756C0-724E-4AFC-80AB-5C58B5A7FA13

Board of Commissioners Agenda March 2, 2022

PRESENTATIONS TO THE BOARD
Metropolitan Atlanta Rapid Transit Authority

22-0146 Board of Commissioners
MARTA Quarterly Update

Fulton DeKalb Hospital Authority

22-0147 Board of Commissioners
Fulton DeKalb Hospital Authority Quarterly Update

COUNTY MANAGER'S ITEMS
Open & Responsible Government

22-0148 County Manager
Presentation of COVID-19 Operational Response Update.

22-0149 Purchasing and Contract Compliance
Request ratification of emergency procurement - County Manager, Countywide
Emergency Procurements.

22-0150 Real Estate and Asset Management

Request approval of lowest responsible bidders - Department of Real Estate and
Asset Management, 211TB130447C-GS, Janitorial Services for Selected Fulton
County Facilities (Groups E, F, G, H &) in the total amount of $771,929.00 with (A)
Chi-ADA Corporation, (Atlanta, GA) in the amount of $437,224.00 for Groups E
(South Libraries), F (Other Offices North) & (Other Offices South), & H (Arts
Centers); (B) Quality Cleaning Services, Inc. (Douglasville, GA) in the amount of
$194,646.00 for Group G (South Senior Centers); and (C) American Facility
Services, Inc. (Alpharetta, GA) in the amount of $140,059.00 for Group | (North &
South Service Centers), to provide the highest quality cleaning services for selected
Fulton County facilities effective April 1, 2022, through December 31, 2022, with
two renewal options.

Health and Human Services

22-0151 Senior Services

Request approval to increase spending authority - Department of Senior Services,
17RFP109210A-FB, Comprehensive Nutrition Care, with Open Hand Atlanta
(Atlanta, GA) in an amount not to exceed $313,074.00 to provide home delivered
meals, nutritional screening, nutrition education, and nutrition counseling for Fulton
County residents aged 60 and above. Effective upon BOC approval.
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