
pees : ae __ DEPARTMENTOF PURCHASING & CONTRACT COMPLIANCE a

Report Period Start Report Period End Contract Period Start

07/01/2021 12/31/2021 04/04/2017
PO Number

PO 540 21SC124480K-DB

Department Public Works

Bid Number 16RFP071816K-DJ

Service Commodity Operation & Maintenance Services for Camp Creek Managed Assets

Contractor Veolia Water North America-South, LLC

1. Quality of Goods/Services(-Specification Compliance - Technical Excellence - Reports/Administration - Personnel Qualification)

Contract Period End

04/03/2022
PO Date

02/17/2021

 
 

Comments:

O 9 Meets and exceeds requirementsof the contract routinely.

oO 1 Provides reports in accurate and timely manner.
Meets permit requirements.

oO 2 Veolia has exceptionalskilled staff and has no noncompliancein years.

O:3

©.  
 

2. Timeliness of Performance (-Were Milestones MetPer Contract - Response Time (per agreement,if applicable) - Responsiveness to Direction/Change- On Time

Completion Per Contract)

 

Comments:

© 9 Veolia continuously makes improvementsin plants and pumpstations operations and maintenance.
oO 1 Very responsive in emergencies and during construction. Meets all the contract requirements.

©O2

O32

@4   

 

 



3. Business Relations (-Responsiveness to Inquiries - Prompt Problem Notifications)

 

Comments:

oO 0 Provides all necessary information in timely manner.
oO 1 Provides quick responseto customerrequests andinquiries.

O2

O3

©.

Veolia has an very goodpublic relations program .

 

4. CustomerSatisfaction (-Met User Quality Expections - MetSpecification - Within Budget- Proper Invoicing - No Substitutions)

 

Comments:

Oo Q Meets and exceeds NPDESpermit and Maintenance requirementswith in Budget.
oO 1 Veolia needs improvementsin invoicing on time.

O2

©;

O.4
 

5. Contractors Key Personnel (-Credentials/Experience Appropriate- Effective Supervision/Management- Available as Needed)

  
 

 

Comments:

5 a All personnel are experienced andvery responsive, meet and exceedcontractual requirementsforstaffing.
1

OQ?
O03
©4

Overall Performance Rating: | 3.8
 
Would youselect/recommendthis vendoragain?

(Check box for Yes. Leave Blank for No)

@yes ONo

Rating completedby: OP Shukla, Operations Administrator

 BOLT&, 8\ 2022
 

Department Head Name Department Head Signature Date
     David Clark February 18, 2022


