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Contractor  Government Tax Services

Ven contract requirements 70% of the time. Marginally responsive,
effective and/orefficient; delays require significant adjustments to programs;
|key employees marginally capable; customers somewhatsatisfied.

= Satisfactory Achieves contract requirements 80% of the time; generally responsive, effective
‘ and/orefficient; delays are excusable and/or results in minor programs

adjustments; employeesare capable andsatisfactorily providing service without

Rees customersindicate satisfaction.

= Excellent Achieves contract requirements 100% ofthe time. Immediately responsive;
highly efficient and/or effective; no delays; key employeesare experts and
require minimaldirections; customers expectations are exceeded.   - Quality of Goods/Services (-Specification Compliance - Technical Excellence - Reports/Administration - Personnel Qualification)

Oo Comments:
0

Government Tax Services provide an excellent product every month. The Title Work is always completed an accurate. Government Tax Services preparesa 50 year Tile
Oo 4 search onall Property taxes before the Tax Sale. For each delinquentparcel, the Contractor prepare a 50 yeartypedtitle certificate by examining Fulton County Clerk of
O Superior Court Records and other pertinent records to determine the current owner(s),lien holder(s), deed(s) to secure debt and mortgage(s) of record;
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. Timeliness of Performance (-Were Milestones Met Per Contract - Response Time (per agreement,if applicable) - Responsivenessto Direction/Change - On Time

‘ompletion Per Contract)

2) a Comments:

Government Tax Servicesis never late with deliverable of services. They are awareofall our tight deadlines and ensure through email communications and daily phone
Oo 4 calls that productis ready ontime.
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. Business Relations (-Responsivenessto Inquiries - Prompt Problem Notifications)
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GovernmentTax Servicesis always available to answerquestions aboutthe Tile work. They areflexible to performedlast minute Tile Work if we need additional information

from original Tile Work.

 

. CustomerSatisfaction (-Met User Quality Expectations - Met Specification - Within Budget - Proper Invoicing - No Substitutions)
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Comments:

GovernmentTax Services provides excellent customer services. Government Tax Services speak with the Office daily aboutanytile issues that may be a potential problem
before the tax sale. Government Tax Services alwaysgothe extra mile to ensure that Fulton County Sheriff's Office is satisfied with their work product, by double checkingTile
Work before and after the tax sale. Government Tax Services have a Peoplefirst attitude.

 

. Contractors Key Personnel (-Credentials/Experience Appropriate - Effective Supervision/Management- Available as Needed)
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Comments:

GovernmentTax Services key personnelis always available every day to answer any questions that may occurdoing the Tax Sale processandafter the Tax Sale has been
completed.  
 

verall Performance Rating: 4.0

 

Vould you
Checkbox for Yes. Leave Blank for No)
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select/recommendthis vendor again? Rating completed by:
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ld Marion Greene 5/4/2021

 


