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Contractor 

Performance Rating 

0 = Unsatisfactory 
Achieves contract requirements less than 50% of the time not responsive, 
effective and/or efficient; unacceptable delay; incompetence; high degree of 
customer dissatisfaction. 

1 = Poor 
Achieves contract requirements 70% of the time.  Marginally responsive, 
effective and/or efficient; delays require significant adjustments to programs; key 
employees marginally capable; customer somewhat satisfied. 

2 = Satisfactory 

Achieves contract requirements 80% of the time.  Generally responsive, 
effective and/or efficient; delays are excusable and/or results in minor programs 
adjustments; employees are capable and satisfactorily providing service without 
intervention; customers indicate satisfaction. 

3 = Good 

Achieves contract requirements 90% of the time.  Usually responsive; 
effective and/or efficient; delays have not impact on programs/mission; key 
employees are highly competent and seldom require guidance; customers are 
highly satisfied   

4 = Excellent 
Achieves contract requirements 100% of the time. Immediately responsive; 
highly efficient and/or effective; no delays; key employees are experts and 
require minimal directions; customers expectations are exceeded. 
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Overall Performance Rating Date 
Would you select/recommend this vendor again? 
Rating completed by: 
Department Head Name: 
Department Head Signature 
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	Report Period Start: 1/1/2022
	Report Period Ennd: 12/31/2022
	Contract Period Start: 1/1/2022
	Contract Period End: 12/31/2022
	Purchaser Order Number: 
	Purchase Order Date: 
	DepartmentRow1: Human Resources Management
	Bid Number: 
	Service Commodity: Legal Counsel/Representation to the Grievance Review Committee
	Contractor: E. Anthony Daniel, PC
	Comment1: The quality of services provided by E. Anthony Daniel, PC can be classified as exemplary.  He operates within the specifications set forth.  Technical excellence and expertise are of high quality.  Submission of required documentation is always timely and accurate.  Overall performance rating is excellent. 
	Radio Button1: 4
	Comment2: E. Anthony Daniel, PC, provides very timely performance of services for the Grievance Review Committee.
	Radio Button2: 3
	Comment3: E. Anthony Daniel, PC, is extremely responsive to all inquiries and requests.  He keeps the Committee up-to-date on all matters.
	Radio Button3: 4
	Comment4: E. Anthony Daniel, PC, has an excellent customer satisfaction rating.  He meticulously operates within the specifications set forth and within the budgetary parameters with the  submission of timely and correct invoices.
	Radio Button4: 3
	Comment5: E. Anthony Daniel, PC, is very well credentialed with more than sufficient experience in the area of legal counsel and representation.  He serves that Grievance Review Committee well.
	Radio Button5: 4
	Overall Performance Rating: 3.6
	Date: 
	Yes: Yes
	Radio Button6: Yes
	No: No
	Rating completed by: Carlos Gordon
	Department Head Name: Kenneth L. Hermon, Jr.
	Department Head Signature: 
	SUBMIT: 
	PRINT: 
	SAVE: 


