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Janitorial Services for Selected Fulton County Facilities(Groups E, F, G, H & I)
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QCS Cleaning Inc. DBA/ Quality Cleaning Services
Clifford Featherstone (preferred language: English)
Goods and Commodity Services
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Not Specified

Not Specified
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07/26/2023 02:37 PM EDT

07/26/2023 02:37 PM EDT
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There are no documents associated with this Performance Evaluation



OVERALL RATING GUIDE - GOODS AND COMMODITY SERVICES
Evaluation Score Range
Outstanding = 90-100%
Excellent = 80-89%
Satisfactory = 70-79%
Needs Improvement = 50-69%
Unsatisfactory = -50%

QUALITY OF PRODUCT OR SERVICE 17/20

Rating

<b>Excellent:</b> There are no, or very minimal, quality problems, and the
Contractor has met the contract requirements.

Comments

TIMELINESS OF PERFORMANCE 14/20

Rating

<b>Satisfactory:</b> There are no, or minimal, delays that impact achievement of
contract requirements.

Comments Quiality Cleaning continues to provide excellent service overall. They need to
ensure that the required amount of day porter hours and night cleaning are
followed consistently.

BUSINESS RELATIONS 17/20

Rating

<b>Excellent:</b> Response to inquiries and/or technical, service, administrative
issues exceeds Government expectation.

Comments
CUSTOMER SATISFACTION 17/20
Rating
<b>Excellent:</b> Contractor representative communicates routinely with the
User Department, professional and responsive to User Department's request for
information.
Comments
COST CONTROL 20/20
Rating
<b>Outstanding:</b> Compliance with contract pricing, all cost discrepancies are
clearly identified with explanation; compliance with invoice submission
requirements/price substantiation.
Comments

GENERAL COMMENTS

Comments The contact for Quality is professional and responsive. They are knowledgeable
in the area of janitorial services.
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