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CONTRACT AGREEMENT

THIS AGREEMENT (“Agreement”), entered into this 1st day of January 2024, by and
between FULTON COUNTY, Georgia (hereinafter referred to as “Fulton County” or “County”),
a political subdivision of the State of Georgia, acting by and through its Community Development
Department’s Youth and Community Services Division (“YCS”), and Urban League of Greater
Atlanta (hereinafter referred to as “Contractor”), a corporation organized as a nonprofit, tax
exempt 501(c) (3) agency, authorized to conduct business within the state of Georgia (hereinafter

collectively referred to as the “Parties”).
WITNESSETH

WHEREAS, as part of its official functions, Fulton County is authorized to exercise the
power of taxation pursuant to Art. IX, Section IV., Par. I of the Constitution of the State of Georgia
of 1983, and to expend such funds raised by the exercise of said powers for public purposes as
declared in Art. IX, Section IV., Par. II of the Constitution; and

WHEREAS, Contractor has in its employ personnel, and under its supervision, facilities and
resources by which it can render to Fulton County and the citizens thereof certain services

authorized by the aforementioned Constitutional provision; and

WHEREAS, Contractor has agreed to render services to the citizens of Fulton County, and

the County has appropriated funds for those services; and

WHEREAS, the parties desire to execute a formal agreement for the services to be rendered
by Contractor, and said services shall be defined, and consideration to be paid for such services by

Fulton County for the successful performance of the services, and shall be enumerated.

The Agreement was approved by the Fulton County Board of Commissioners on May 17,
2024, BOC#24-0350.

NOW, THEREFORE, in consideration of the premises, payment of the sum hereinafter set

forth and the performance of the services described herein, it is mutually agreed as follows:
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ARTICLE I - PARTIES AND TERM:

(a) Fulton County, through its YCS, retains Contractor, and Contractor accepts retention by
Fulton County to render the services as hereinafter defined and required; to perform such services
in a manner and to the extent required by the parties herein; and as may be hereafter amended or

extended in writing by mutual agreement of the parties.

(b) The Chairperson of the Board of Directors for the Contractor or authorized
representative (hereinafter “Board Chair”) represents that she/he is authorized to bind and enter

into contracts on behalf of Contractor, including this Agreement.

(c) Nothing contained in this Agreement shall be constructed to be a waiver of Fulton

County’s sovereign immunity or any individual’s official or qualified good faith immunity.
(d) This Agreement will remain in effect from 01/01/2024, until midnight 12/31/2024.

(e) Fulton County shall have the right to suspend immediately Contractor’s performance
hereunder on an emergency basis under this Agreement whenever necessary, in the sole opinion of

Fulton County, to avert a life threatening situation or other sufficiently serious deficiency.

ARTICLE II - SCOPE OF CONTRACTOR’S DUTIES:

Upon execution of this Agreement, the Contractor will provide the following services for Fulton

County:

SCOPE OF WORK:

Consolidated Community Services Program (CCSP)
CCSP Service Category: Children and Youth Services
CCSP Funding Priority(ies):

Children and Youth: Ensure Safety and Justice by providing alternatives to
activities/contributing factors leading to unhealthy behaviors...,In school Afterschool Out of
School Programs to help bring up academic...,Programs and services focusing on one or more of

the six National Milestones of My Brothers Keeper...

Disabilities: Not Applicable
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Economic Stability: Not Applicable
Health and Wellness: Not Applicable
Homelessness: Not Applicable
Senior Services: Not Applicable

Veterans Services: Not Applicable

Urban League of Greater Atlanta, Project Ready Atlanta: College & Career Access Program
will provide services at the following locations at specified times during the contract period of
01/01/2024 through 12/31/2024:

Service Delivery Site(s):

District(s) of
Fulton
Program Fulton County
County
Name of Location Residents
Program Program Program District of
Program (complete . . Served by the
. . City State  Zip code the program
Site physical program
(Facility)
address) . (facility)
location .
location

Frederick 225 Hamilton E
Atlanta GA 30318 4 4.5
Douglass HS Holmes Dr NW

&36
At-Promise )

Metropolitan ~ Atlanta ga 30318 4 4,5
Center South

Pkwy SW

) 740 Cameron

At-Promise

M. Alexander Atlanta GA 30310 4 4
Center West

Blvd
Douglass 9th )

100 Hemphill
Grade Atlanta GA 30318 4 4

School Rd.

Academy
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District(s) of
Fulton
Program Fulton County
County
Name of Location Residents
Program Program Program District of
Program (complete Served by the
. . City State  Zip code the program
Site physical program
(Facility)
address) (facility)
location
location
Booker T. )
) 45 Whitehouse
Washington Atlanta GA 30314 4 4
High School

Approach and Design:

Urban League of Greater Atlanta, Project Ready Atlanta: College & Career Access

Program will provide services to 24 clients that reside in Fulton County, with CCSP funding.

Urban League of Greater Atlanta, will provide the following activities and services in Fulton
County with CCSP funding:

ULGA’s Project Ready and Skills Enhancement Employee Development (SEED) programs meet the county’s priority of
“All People are Self-Sufficient.” The wraparound support and academic enrichment and remediation, workforce
development, financial literacy, and guided

case management that we provide gives our participants the resources and knowledge necessary to

achieve economic stability and financial empowerment.

Our programs also meet the CSP Funding Priorities listed below.

Children & Youth Services

- Afterschool/ Out of School Programs to help bring up academic and social/behavioral levels of school-aged

youth (after-school programming, enrichment programs, tutoring, summer camps, camps during

school breaks) and out of school opportunity youth (workforce development, financial literacy, secondary/post-secondary
school engagement, career services/placement).

- Ensure Safety and Justice by providing alternatives to activities and contributing factors that lead to

unhealthy behaviors in children and youth/young adults:

For detailed information on the Approach & Design of these programs, please read below.

PROJECT READY
Project Ready is a nationally recognized program that prepares high school students socially, emotionally,

and academically for life after high school. During the 2022-2023 Academic Year approximately 90% Project
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Ready young people were exposed/matriculated to various post-secondary schools (Georgia State
University, Atlanta Technical College, Atlanta Metropolitan State College, Savannah State University, and
the University of Georgia), guided through the college admissions process and prepared academically,
socially, and culturally for success in college and afterward.

Project Ready also introduces participants to different career options and helps them map out a plan to
reach their career goals and achieve their dreams. Last school year, Project Ready provided the following
activities:

College Prep Workshops (eg. Test prep, SAT/ACT, FAFSA, Scholarships) (12)

Career Panels and Workshops (6)

STEM-focused Program held at the GA. Institute of Technology

Group Mentorship (8)

Life Skills Workshops (10)

College Campus Tours (4 In-state and 1 Out-of-state)

Tours of Major Businesses and Companies (2)

Service Learning Projects (6)

Community Service Activities (3)

Project Ready is a yearlong program serving 8th-12th graders, as well as first year college and postsecondary
students. The program meets 2 days/week from 3 pm-6 pm, and every other Saturday. Students

are recruited in the 8 /9th grade based on recommendations from the school's academic advisors, and

they remain in the program until their second year of college or postsecondary studies.

Our program follows the Project Ready 2.0 Curriculum, an evidence-based student development model
developed by the National Urban League. The curriculum is structured around three key focus areas:

1. Academic Enrichment: Ensuring that each student is functioning at or above grade level in reading and
mathematics, to prepare them for high school graduation and success in a post-secondary educational
institution that supports their career goals. Students pre-test, participate in classroom reading and math
exercises, receive tutoring and homework assistance from college students, and post-test periodically to
measure academic progress.

2. Leadership and Social Development: Utilizing classroom exercises and activities that build their
leadership abilities, life and soft skills, and provide them with hands-on immersion experiences.

3. Cultural and Global Awareness: Engaging youth in exercises, activities and field trips that broaden their

exposure to the diversity of their communities and help them understand their unique cultural identities.

Project Ready Coaches lead classroom sessions that are approximately 75 minutes each and have contact
with students 2-3 times per week on a rotating schedule. All staff, mentors, and volunteers complete
background checks prior to interacting with students, as required by ULGA and Atlanta Public Schools.

Throughout the program, students are engaged in the activities detailed below.

Individual Student Achievement Plan (ISAP)
Each student develops an ISAP that identifies academic, career and post-secondary goals and action plans

for their achievement. These plans guide student actions and are used to gauge their progress throughout
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their time in Project Ready.

Career Exploration

Students learn about career pathways in traditional and non-traditional fields such as government,
nonprofit sectors, technology, green jobs, education, and health care. Students listen to special guest
presenters, take behind the business tours, and engage in job shadowing experiences.

College Preparation

For the purpose of the program, college is broadly defined. Students engage in workshops and activities to
learn about their post-secondary options including 4-year college, technical college, vocational schools, art schools and
apprenticeship programs. Based on their career interests, they are assisted with college

research, navigating the college admissions process, test preparation, and applying for admission,

financial aid, and scholarships. We also provide support for transitioning from high school to college.
College Tours

Students have the opportunity to tour and experience a variety of post-secondary school environments -
including overnight stays on 4-year college and university campuses (inclusive of HBCUs)

Job Readiness & Life Skills Training

Students participate in workshops, mock interviews, and interactive exercises to gain job readiness skills
and life skills including financial literacy, conflict resolution and healthy lifestyles.

Year Round STEAM Academy

In conjunction with GA Tech and other anchor partners, we offer a year round learning and immersion
experience for youth centered around Science, Technology, Engineering, Arts, and Math (STEAM) to expose
and prepare our students to careers and degrees in these fields. Activities are offered throughout the year,
with a special weeklong intense workshop in the summer.

Cultural, Civic & Recreational Activities

Students and parents periodically participate in arts and cultural events, museum visits, historical sights,
and recreational events.

Service Learning

Students engage in service-learning projects through which they learn about the needs of their community
and opportunities to make it better through community engagement and support. Students volunteer their
time with local charities and engage in research and dialogue related to their service projects.

Project Ready Summer Academy

Students participate in a 6-week summer academy that combines continued academic enrichment
activities, field trips, civic and recreational activities, and afternoon work experience. The academy is
implemented in collaboration with the City of Atlanta Workforce Development Summer Youth Employment
Program.

National Urban League Case Competition

Summer academy participants compete in an annual Case Competition with Project Ready youth from
other Urban League affiliates. The students are organized into teams of four to six and charged with
developing an innovative solution to a business case problem. Each team makes a presentation and the
winning team from each school earns the opportunity to participate in the National Urban League Youth
Summit - an annual conference that brings together Project Ready students from the Urban League affiliate

network.

Parent/Guardian Involvement

The program works to engage parents, starting with a Parent/Student Orientation. During orientation
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students learn about the program expectations, goals, outcomes, behavior guidelines and activities.

Parents learn about the Project Ready curriculum and are connected with parent workshops to help them

support and guide their child as they prepare to graduate high school and matriculate to college or postsecondary
school. Parents also learn about opportunities to enroll in Step UP/Think UP - an initiative

specifically designed to help parents secure employment and engage in career exploration and

advancement training.

Mentorship

The ULGA Young Professionals have adopted Project Ready as their primary community service initiative

and serve as the primary source of mentors and volunteers for the program.

Evaluation - Staff verify school enrollment and employment, present pre/post testing, take case
management notes on progress, and secure feedback from instructors and employers (if authorized) at the
30, 60, 90, 120, 180 and 365-day intervals.

SKILL ENHANCEMENT AND EMPLOYEE DEVELOPMENT (SEED):

SEED is an 8-week training program designed to offer young adults ages 17-24 workforce training and development
opportunities. By engaging and completing the SEED program, participants are well equipped to secure employment,

manage funds, and gain access to employers and resources throughout Atlanta and beyond.
The benefits of SEED include:

e Workforce development exposure and training
e (Career services / Job placement
e Wrap-around support services

e Program incentives

Partners on this project include:

Collaboration with Other Organizations

The ULGA Project Ready Program has extensive partnerships with other organizations to operate the
program that already exist and are impactful to the program, including Atlanta Public Schools, Atlanta Police
Foundation, Benjamin E

Mays High School, Booker T. Washington High School, Bannekar High School, Bunche Middle School,
Atlanta Technical College, Atlanta Metropolitan State College, Georgia Institute of Technology, Morehouse
College, Spelman College, Clark Atlanta University, Georgia State University, Trade Unions, Vocational
Schools, ULGA Young Professionals (Volunteers and Mentors), ULGA Guild (Volunteers and Mentors),

Dallas Austin Foundation, Hosea Feed the Hungry, and Hands on Atlanta, and more.

Designation of CSP Funds:
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Based on the awarded amount of $40,000.00, the CCSP funds are designated according to the

following cost categories: Administrative, Operational, and Direct Services.

Administrative Expenses- CCSP Funds that are spent on executive / management staff and

administrative support staff salaries, salary fringe, and benefits; etc.).

Operational Expenditures- CCSP funds used to conduct agency/ organizational functions that are
secondary to program service delivery such as office/ warehouse lease or mortgage expenses,
office supplies (pens, toner, paper, etc.), utility expenses, transportation expenses (staff travel

expenses), marketing/catalogs, etc.

Direct Service Expenditures- CCSP funds utilized to provide services directly to agency/program
participants such as payments made on behalf of participants for rent, utilities, food, shelter,
transportation (rentals, gas, and parking, bus drivers, public transportation costs, etc.) ,
scholarships and day care vouchers, salaries and fringe benefits for direct service personnel (Case
Managers, Educators, Subcontractors, etc.), program supplies (educational/instructional materials,
paper, pencils, markers, etc.) directly consumed by participants. Program materials that may be
pertinent to the scope of services of a funded program and that aid in contractor meeting
contracted program outcomes are included in this definition (i.e. children's story books,

educational games, puzzles, and flash cards).

The maximum amount of CCSP funds allowed for administrative purposes (executive staff
salaries and benefits only) is 5% of funds awarded. Throughout the contract period, program

expenditures will be monitored (via performance reports) to ensure that funding is utilized as

contracted.
Cost Category Designation of CCSP Funding Award
Administrative
. $2,000.00
(5% Admin max of funds awarded.)
Operational $10,000.00
Direct Services $28,000.00
Total $40,000.00

Explanation of Funding Details:
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Administrative — will be used to manage the grant funding.

Operational — rent for office space, promotional materials/activities, staff transportation, and office supplies.
Programmatic - funding will be primarily used for the direct delivery of services as follows — needs based-services for
participants (i.e., wrap around support), staff (program managers, college and career coaches, and youth mentors)
salaries, supplies/educational materials.

Funds will also be used to cover the costs associated with diverse and engaging activities such as college

exploration workshops, academic support and tutoring, Summer STEM Academy, Behind the Business

tours, college tours, Youth Leadership Summit, Whitney M. Young Leadership Conference, recreational

activities, and mentoring activities (mixers, meet-ups, vision boards, art showcases, poetry sessions,

service-learning projects and a special achievement ceremony), participant stipends, meals, and entrance and/or other
fees. The funding will be allocated between the Project Ready — College and Career Readiness and Skills Enrichment
Employment Development (SEED) platforms as needed to include direct service delivery of 12 Project Ready
participants and 12 SEED participants for a total of 24 participants to serve.

Program Performance Measures:

Urban League of Greater Atlanta agrees to track and report program performance to the

Fulton County Department of Community Development.
County Defined Performance Measure(s):

Children and Youth: Number of school-aged youth engaged in/benefiting from In school/
Afterschool/ Out of School Programs...

Disabilities: Not Applicable
Economic Stability: Not Applicable
Health and Wellness: Not Applicable
Homelessness: Not Applicable
Senior Services: Not Applicable

Veterans Services: Not Applicable

The following program measures/ Key Performance Indicators (“KPI’s”) will be utilized to

track and report program outcomes for the Fulton County residents supported with CSP

10
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funding, during the funding period 01/01/2024 through 12/31/2024:

PROJECT READY

We will use the following CSP defined performance measures to evaluate Project Ready:

Number of school-aged youth benefiting from Afterschool/ Out of School Programs to help bring up
academic and social/behavioral levels.

Number of youth involved with or at risk for involvement with the Juvenile Justice System who
demonstrate decreased or no delinquent behaviors (i.e. truancy, in school suspension, out of school
suspension, etc.

Number of individuals who entered employment/education/training

Number of individuals who complete GED requirements and/or attainment of credential in postsecondary
training

Number of individuals with improved access to economic opportunities, programs and resources
focused on foundational education, career exploration, and coaching to re-engage youth and provide

job-readiness skills for employment

The primary goals of Project Ready are as follows:

1. Each student advances one grade level each academic year.

2. Students complete benchmarks each year via the Project Ready curriculum.

3. Students participate in at least two college tours each academic year.

4. Each 12 grade student graduates and is accepted to post-secondary education, apprenticeships, fulltime

employment, or the military.

ULGA tracks participant data using the Efforts to Outcomes (ETO) system and Civi-PDM (Program Data
Management). ETO is a web-based client management and outcomes tracking system. ETO tracks
attendance, student grades, advancement, graduation, post-secondary enrollment, completion of the
National Urban League Project Ready College and Career Readiness curriculum modules, scholarships
earned, and case notes. The system generates performance reports and documents participants’ evaluation
of the program. CiviPDM is designed to manage information about members, event registrants,
subscribers, grant-application seekers and funders, case contacts, volunteers, activists, and voters - as

well as more general contacts such as, clients, mentors, parents or vendors.

Agency Defined Performance Measure(s):

We will use the following agency-defined criteria to measure program success:

90% of students will advance to the next grade level each academic year, as measured by school records

11
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and student report cards.

80% of graduating seniors get accepted to post-secondary education, secure full-time employment or join
the military as measured by third party acceptance letters.

75% of students complete the program for the academic year measured by attendance records and

exercise completions.

Achievement is measured in the following ways:

Grade Level Advancement — student report cards/school verification.

High School Graduation — copy of HS diploma/school verification.

Acceptance to Post-Secondary Educational Institution — copy of institution acceptance letter.
Scholarships — copy of award letter from students.

Military — copy of enlistment/acceptance letter.

ADDITIONAL REQUIREMENTS

Failure to adhere to the terms of this Agreement, in addition to the requirements listed below,

may result in one or all of the following; delayed disbursement or total loss of awarded funds,

and / or ineligibility to receive an RFP award during the next funding cycle.

1. Contractor agrees to develop, in conjunction with Fulton County, a process of accepting and
serving Fulton County residents referred by the Youth and Community Services Division of

Fulton County Government.

2. As consideration for the County providing funding and the non-profit entity accepting same, the
non-profit entity shall, upon the County’s request, participate in County-sponsored events and
activities on County property, when feasible. The non-profit agency shall use its best efforts to
comply with the County’s request provided that it is given at least one week’s notice to do so.
Failure to participate will be taken into consideration for future funding requested by the non-

profit entity.

3. Contractor agrees to allow staff from the Fulton County Department of Community
Development to conduct contract compliance site visits as necessary (announced or

unannounced).

4. During the site visit, Contractor will be required to allow staff to monitor programming, as well
as review client rosters / sign-in sheets and/ or Registration information that should include

complete addresses of Fulton County residents served by this funding.

12
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5. Contractor agrees to comply with the Operational Specifications outlined in 2024 Consolidated
Community Services Program 24RFP013124C-MH.

6. Contractor agrees that advertising, promotions and other publicity in connection with the
supported program(s) shall include the following acknowledgment: “Funding provided in part
by the Fulton County Board of Commissioners under the guidance of the Department of

Community Development.”

Note: If your agency uses logos versus text, you may substitute the language above with the

Fulton County Logo.
Reporting

It is the Contractor’s responsibility to ensure accurate reporting of all information contained in
the performance reports. Reports and supportive documentation that consistently include
erroneous/ inaccurate data may result in a required reimbursement of funding and/or may

negatively impact future funding.

7. Contractor will be required to submit completed performance reports (with deadlines of (July
12, 2024, and January 10, 2025) to adhere to the requirements outlined in the Performance
Report Instructions, as well as the format provided by the Fulton County Department of
Community Development. Future funding will be affected if performance reports are not

submitted by stipulated due dates.

8. Contractor will be required to provide demographic information concerning the Fulton County

residents served, including, but not limited to age, race/ethnicity and gender.

9. Contractor will be required to report the number of UNDUPLICATED/NEW participants
directly served through the Community Services Program funding. Please note: Failure to serve
the total number of participants contracted to be served with CCSP funding may result in
reimbursement of CCSP funding to Fulton County. Failure to reimburse the funding requested will

result in the ineligibility to receive future funding.

10. Contractor will be required to submit unduplicated client rosters in a spreadsheet format that
includes the complete residential addresses of the Fulton County residents served with CCSP
funding, and LEDGERS demonstrating how Community Services Program funds were expended

for the specified reporting period.

Expenditure of Funds

13



Docusign Envelope ID: 71AD8955-BF1E-43DF-8822-EF138240B3D8

11. Contractor is prohibited from utilizing CCSP funds for capital expenditures. (A “capital
expenditure” is defined as: any resource not completely consumed during the contract year, i.e.
computers, printers, construction, vehicles, cell phones, etc.) Program materials that may be
pertinent to the scope of services of a funded program and that aid in contractor meeting
contracted program outcomes are excluded from the definition of “capital expenditure” (e.g.,

children's story books, educational materials, games, puzzles, and flash cards).

12. Community Services Program funds must be expended by December 315 of the contract year.
All funds that are not spent by this date must be reimbursed to Fulton County Government within
30 days of written request. A Contractor’s failure to adhere to this requirement will result in one or
more of the following: inability to receive future funding from Fulton County, and/or legal action

against the agency to recoup funding that are not reimbursed by the deadline.

ARTICLE I1I - COMPENSATION FOR SERVICES

(a) Fulton County agrees to pay Contractor a maximum sum of $40,000.00.

(b) Upon receipt and approval of Contractor’s invoice delineating projected expenditures
for the first six months of the contracting period. Upon receipt and approval of said invoice,
County shall pay Contractor the first six months of compensation provided for by this Agreement.
The Contractor shall provide Fulton County with a second invoice delineating projected
expenditures for the remaining six months of the Agreement Term. Upon receipt and approval of
said invoice, Fulton County shall pay Contractor the second six months of compensation provided
by this Agreement. A failure by Contractor to submit the invoice for the first and/ or second

six months of the contracting period will constitute a breach of this Agreement.

(c) [Ifthrough any cause, Contractor shall fail to fulfill its obligation under this Agreement
in a timely and proper fashion or in the event that any of the provision or stipulations of this
Agreement are violated by Contractor, Fulton County shall thereupon have the right to
immediately suspend or terminate this Agreement by serving written notice as defined herein upon
Contractor of Fulton County’s intent to suspend or terminate this Agreement. If the Agreement is
terminated pursuant to this paragraph, Contractor shall be exclusively limited to receiving only the
compensation for work performed in a manner satisfactory to Fulton County up to and including

the date of the written termination notice.

(d) The Contractor agrees and understands that all expenditures must be consistent with the

scope and purpose of this Agreement, and expenditures must be consistent with the guidelines and

14
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definitions established in 2024 Consolidated Community Services Program 24RFP013124C-
MH, which is hereby incorporated by reference herein and made a part of this agreement. The
County reserves the right to approve and reject payment for expenditures which are not consistent
with the scope and purpose of this Agreement, and which the County determines are not consistent

with the guidelines and definitions established in the Community Services Program RFP.

() The Contractor agrees and understands that Fulton County has the right to recover funds
from Contractor for compensation received, pursuant to subsection (b) above if Contractor fails to
perform the services outlined in Article II or does not perform such services to the satisfaction of

Fulton County.

ARTICLE 1V - RECORD KEEPING

(a) Contractor shall maintain accurate records of the expenditure and disposition of funds,
and such records must be in accordance with good accounting practices, and made available for
inspection and audit by Fulton County at a time mutually agreeable to parties and upon thirty (30)

days’ notice to contractor.

(b) All reports and communications, with supportive documentation consistent with

contract provisions outlined in Article II, must be provided to Fulton County, in accordance with
Article IV.

(¢) A performance report, with supportive documentation consistent with provisions of the
Agreement outlined in Article II, must be provided to Fulton County no later than July 12, 2024
for the period January 1, 2024-June 30, 2024; and January 10, 2025 for the period July 1,
2024-December 31, 2024.

(d) Contractor shall be responsible for sending staff representation to mandatory meetings
that will be sponsored by the Fulton County Department of Community Development. Contractor

will be notified in advance of said meetings.

(e) All notices, program reports and other communications required to be given under this
Contract shall be sufficient if in writing and either delivered via e-mail, personally or sent by
postage, prepaid, certified or registered United States mail, return receipt requested, or e-mail

addressed as follows:

To Fulton County:

15
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Department of Community Development

c/o: Youth and Community Services Division

hsd.grants@fultoncountyga.gov
137 Peachtree Street, SW
Atlanta, Georgia 30303

To Contractor:

Urban League of Greater Atlanta
230 Peachtree Street, NW Suite 2600
Atlanta, Georgia 30303

The Parties may only modify or update the above-referenced addresses during the term of this
Agreement by providing formal notice to the other party of such a change pursuant to the terms of

this provision.

(f) Contractor understands and agrees that, upon Fulton County’s determination that
Contractor is not or has not been in substantial compliance with any term of this Agreement with
respect to the performance and provision of services at any single delivery site, Fulton County
shall thereupon have the right to immediately suspend or terminate this Agreement upon written
notice to Contractor. Contractor further understands and agrees that if Fulton County determines
that Contractor is not or has not been in substantial compliance with any term of this Agreement
with respect to the performance and provision of services at any single delivery site, Fulton
County may request, and the Contractor shall provide, any and all additional reports, records or
documentation Fulton County deems necessary to evaluate, assess and/or measure Contractor’s
overall level of performance under this Agreement, including Contractor’s performance at other

delivery sites.

ARTICLE V - INDEMNIFICATION

Contractor hereby covenants and agrees to indemnify and hold harmless Fulton County, its
Commissioners, officers, and employees from all claims, losses, liabilities, damages, deficiencies,
demands, judgments, or costs (including without limitation reasonable attorney’s fees and legal
expenses) suffered or occurred by such party, whether arising in tort, contract, strict liability or
otherwise, including without limitation, personal injury, wrongful death or property damage
arising in any way from the actions or omissions of Contractor, its directors, officers, employees,

agents, successors and assigns in connection with its acceptance, or the performance, or
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nonperformance of its obligations under this Agreement; provided, however, that nothing herein
shall be construed to preclude the Contractor from bringing suit against the County for breach of

the terms of this Agreement.

ARTICLE VI — TERMINATION OF AGREEMENT FOR COUNTY’S CONVENIENCE
AND FOR CAUSE

(a) This Agreement is effective on 01/01/2024, and shall terminate on 12/31/2024, unless
earlier terminated in accordance with the provisions of this Agreement. Notwithstanding
termination of the Agreement, Contractor is obligated to fulfill all of its obligations, including its

reporting requirements.

(b) Notwithstanding the above provisions, Fulton County may terminate this Agreement for
convenience, or Fulton County or the Contractor may terminate this Agreement at any time for
any reason by giving written notice of the intent to terminate the Agreement thirty (30) days in
advance, by certified mail, return receipt requested, with proper postage prepaid, or by hand
delivery, to the other party at the physical address provided herein for notice. The termination
shall become effective on the thirtieth (30th) day after the date of such written notice unless the
parties otherwise agree in writing. If this Agreement is terminated pursuant to this paragraph,
Contractor shall be exclusively limited to receiving compensation for the work satisfactorily

performed up to and including the effective date of termination.

(c) Fulton County shall have the right to suspend immediately Contractor’s performance
hereunder on an emergency basis whenever necessary, in the opinion of Fulton County, to avert a

life threatening situation or other sufficiently serious risk.

(d) In the event that this agreement is terminated by Fulton County or Contractor,
following the Fulton County’s determination that Contractor is not or has not been in substantial
compliance with any provision of this agreement, Contractor agrees that Fulton County shall have
the right to request repayment in full of all compensation paid to Contractor pursuant to Article 111
of this agreement. If Fulton County exercises its right under this subsection, Contractor agrees to
and shall repay Fulton County all compensation paid to Contractor pursuant to Article III of this

Agreement.

(e) In the event that this agreement is terminated by Fulton County or Contractor, following
the Fulton County’s determination that Contractor is not or has not been in substantial compliance

with any provision of this agreement, Contractor agrees that Fulton County shall have the right to
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terminate this Agreement between Fulton County and Contractor without penalty. Contractor
acknowledges and agrees that Fulton County’s right to terminate includes, but is not limited to, the
right to withhold any and all future compensation due to Contractor pursuant to the terms of any

and all other agreements between Fulton County and Contractor.

(f) Inthe event that this Agreement is terminated by Fulton County or Contractor,
following Fulton County’s determination that Contractor is not or has not been in substantial
compliance with any provision of this Agreement, Contractor agrees that it shall not be eligible to
either enter or to apply to enter into future contracts with Fulton County until it has addressed any

and all areas of deficiency or non-compliance to Fulton County’s satisfaction.

ARTICLE VII - INDEPENDENT CONTRACTOR STATUS

(a) Nothing contained herein shall be deemed to create any relationship other than that of
an independent contractor between Fulton County and Contractor. Under no circumstances shall
Contractor, its directors, officers, employees, agents, successors or assigns be deemed employees,

agents, partners, successors, assigns or legal representatives of Fulton County.

Contractor acknowledges that Urban League of Greater Atlanta, its directors, officers,
employees, agents and assigns shall have no right of redress pursuant to the Personnel Rules and

Regulations of Fulton County.

(b) The Contractor shall pay all sales, retail, occupational, service, excise, old age benefit
and unemployment compensation taxes, consumer, use and other similar taxes, as well as any
other taxes or duties on the materials, equipment, and labor for the work provided by the
Contractor which are legally enacted by any municipal, county, state or federal authority,
department or agency at the time bids are received, whether or not yet effective. The Contractor
shall maintain records pertaining to such taxes as well as payment thereof and shall make the same
available to Fulton County at all reasonable times for inspection and copying. The Contractor shall
apply for any and all tax exemptions which may be applicable and shall timely request from
Fulton County such documents and information as may be necessary to obtain such tax
exemptions. Fulton County shall have no liability to the Contractor for payment of any tax from

which it is exempt.

ARTICLE VIII - INSURANCE
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Contractor agrees to obtain, maintain and furnish to Fulton County, a Certificate of Insurance
(COI) showing the required coverage during the entire term of this Agreement. All insurance
limits are listed in the “Insurance and Risk Management Provisions” document, Attachment “A”,
with Fulton County, Georgia added as an “Additional Insured”. The cancelation of any policy of
insurance required by this Agreement shall meet the requirements of notice under the laws of the

State of Georgia as presently set forth in the Georgia Code.

ARTICLE IX - AMENDMENTS AND MODIFICATIONS TO CONTRACT

(a) This Agreement constitutes the entire agreement between Fulton County and
Contractor, and there are no further written or oral agreements with respect thereto, no variations,
amendments or modifications of this Agreement, and no waiver of its provisions, shall be valid

unless in writing and signed by Fulton County’s and Contractor’s duly authorized representatives.

(b) Modifications or amendments which require a change in compensation level must be
approved by the Fulton County Board of Commissioners and Contractor; other modifications,
amendments or variations may be agreed to in writing, between the Contractor and the Contract

Administrator when the amount of this Agreement and its Term remain unchanged.

ARTICLE X - SUBCONTRACTING

Contractor shall not subcontract any part of the work covered by this Agreement or permit

subcontracted work to be further subcontracted without prior written approval of Fulton County.

ARTICLE XI - ASSIGNABILITY

Contractor shall not assign or subcontract this Agreement or any portion thereof without the prior
expressed written consent of Fulton County. Any attempted assignment or subcontracting by
Contractor without the prior expressed written consent of Fulton County shall at the County’s sole
option terminate this Agreement without any notice to Contractor of such termination. Contractor
binds itself, its successors, assigns, and legal representatives of such other party in respect to all

covenants, agreements and obligations contained herein.

ARTICLE XII - SEVERABILITY OF TERMS
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If any part or provision of this Agreement is held invalid the remainder of this Agreement shall not

be affected thereby and shall continue in full and effect.

ARTICLE XIII - PRECEDENCE OF AGREEMENT

In the event that any language in the Department of Community Development’s Community
Services Program RFP is in conflict with the language in this Agreement, this Agreement shall

take precedence.

ARTICLE XIV - EQUAL EMPLOYMENT OPPORTUNITY

In accordance with Fulton County Code Sections 102-391 (Equal Opportunity Clause) and 154-3
(Policy of Equal Opportunity): (a): During the performance of this Agreement, the Contractor

agrees as follows:

(1) The Contractor shall not discriminate against any employee or applicant for
employment because of race, religion, color, sex, sexual orientation, national origin, or disability.
As used herein, the words “shall not discriminate” shall mean and include without limitations the

following:

Recruited, whether by advertising or other means; compensated, whether in the form of
rates of pay, or other forms of compensation; selected for training, including apprenticeship;

promoted; upgraded; demoted, downgraded; transferred; laid off; and terminated.

The Contractor agrees to and shall post in conspicuous places, available to employees
and applicants for employment, notices to be provided by the contracting officer setting forth the

provisions of the nondiscrimination clause.

(2) The Contractor shall in solicitation or advertisement for employees, placed by or on
behalf of the Contractor; state that all qualified applicants will receive consideration for
employment without regard to race, religion, color, sex, sexual orientation, national origin, or

disability.

(3) The Contractor shall send to each labor union or representative of workers with which
the Contractor has a collective bargaining agreement or other contract or understanding, a notice

advising the labor union or workers’ representative of the Contractor’s commitments under the
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Equal Opportunity Program of Fulton County and under this Article, and shall post copies of the

notice in conspicuous places available to employees and applicants for employment.

(4) The Contractor and its subcontractors, if any, shall file Compliance Reports at
reasonable times and intervals with Fulton County in the form and to the extent prescribed by the
director. Compliance Reports filed at such times as directed shall contain information as to the

employment practices, policies, programs and statistics of the Contractor and its subcontractors.

(5) The Contractor shall include the provisions of paragraphs (1) through of this equal
employment opportunity clause and every subcontractor purchase order so that such provision

shall be binding upon each subcontractor.

ARTICLE XV - CAPTIONS

The captions are inserted herein only as a matter of convenience and for reference and in no way

define, limit, or describe the scope of this Agreement or the intent of the provisions thereof.

ARTICLE XVI - GOVERNING LAW

This Agreement shall be governed in all respects, as to validity, construction, capacity, and

performance or otherwise, by the laws of the State of Georgia.

ARTICLE XVII - JURISDICTION

This Agreement will be executed and implemented in Fulton County. Further, this Agreement
shall be administered and interpreted under the laws of the State of Georgia. Jurisdiction of
litigation arising from this Agreement shall be in the Fulton County Superior Courts. If any part of
this Agreement is found to be in conflict with applicable laws, such part shall be inoperative, null
and void insofar as it is in conflict with said laws, but the remainder of this Agreement shall be in

full force and effect.

Whenever reference is made in the Agreement to standards or codes in accordance with which
work is to be performed, the edition or revision of the standards or codes current on the effective

date of this Agreement shall apply, unless otherwise expressly stated.
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#24RFP013124C-MH
2024 Consolidated Community Services Program Purchasing Forms & Instructions

STATE OF GEORGIA
COUNTY OF FULTON
FORM G: GEORGIA SECURITY AND IMMIGRATION SUBCONTRACTOR AFFIDAVIT

By executing this affidavit, the undersigned subcontractor verifies its compliance with O.C.G.A.
13-10-91, stating affirmatively that the individual, firm or corporation which is engaged in the
physical performance of services® under a contract with [insert name of prime contractor
(Agency)] Department of Community Development, Fulton Gg on behalf of Fulton County
Government has registered with and is participating in a federal work authorization program*,#in
accordance with the applicability provisions and deadlines established in O.C.G.A. 13-10-91.

280530

EEV/Basic Pilot Program* User Identification Number of Subcontractor

Urban League of Greater Atlanta, Inc

Name of Subcontractor (Individual/Agency)

771?’&#{2’ NZLZ/QCQLT

BY: Authorized Sigiiature Officer or Agent of Subcontractor

President and CEO

Title of Authorized Officer or Agent of Subcontractor

Nancy Flake Johnson

Printed Name of Authorized Officer or Agent of Subcontractor

Sworn to and subscribed before me this Z(O day of E%ﬁk sfﬁ-ﬁf-\! ) 2024 ;
Notary Public:MﬂQ W\
L=
S McLean

County: | 1GLOS NOTARY PUBLIC
Douglas County, GEORGIA
My Commission Fynires 05/15/2027

Commission Expires: C‘S! S '[Z.Cf’_’.’f

30.C.G.A.§ 13-10-90(4), as amended by Senate Bill 160, provides that “physical performance of services™ means any performance of labor or
services for a public employer (e.g., Fulton County) using a bidding process (e.g.. ITB, RFQ, RFP, ctc.) or contract wherein the labor or services
cxceed $2,499.99, except for thosc individuals licensed pursuant to title 26 or Title 43 or by the State Bar of Georgia and is in good standing when
such contract is for service to be rendered by such individual.

“*[Any of the clectronic verification of work autherization programs operated by the United States Department of Homeland Security or any
equivalent federal work authorization program operated by the United States Department of Homeland Security to verify information of newly
hired employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-603].
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/ﬁ URBALEA-01 GBOGINS
AgCO/RD CERTIFICATE OF LIABILITY INSURANCE 282000

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER GONTACT Alana Tompkins
N1673 Groat Oake Way® N, ext; (678) 775-0524 | % vy (678) 775-0521
Suite 144 EME oo, atompkins@nortoninsurance.com
Alpharetta, GA 30022
INSURER(S) AFFORDING COVERAGE NAIC #
insurer A : Philadelphia Insurance Companies 6777
INSURED insurer B : Bridgefield Casualty Insurance Company 10335
The Urban League of Greater Atlanta, Inc. INSURER c - Travelers Casualty and Surety Company of America (31194
230 Peachtree St NW
Suite 2600 INSURER D :
Atlanta, GA 30303 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iy TYPE OF INSURANCE NS Wb POLICY NUMBER (MBI YY) | (MIBON YY) LMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
CLAIMS-MADE OCCUR X | X |PHPK2589679 10/1/2023 | 10/1/2024 | BAMACETORENTED o |'s 100,000
X | Blkt Al, WOS MED EXP (Any one person) $ 5,000
PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy 5ESr Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: Sexual Abuse s 1,000,000
A | AUTOMOBILE LIABILITY ?E%%?é%%ﬁt)SINGLE LIMIT s 1,000,000
ANY AUTO PHPK2589679 10/1/2023 10/1/2024 BODILY INJURY (Per person) | $
OWNED - SCHEDULED ]
AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
i PROPERTY DAMAGE
| X | HIRER: onwy NONRNED PR, 5
$
A | X | UMBRELLA LIAB X | occur EACH OCCURRENCE s 5,000,000
EXCESS LIAB cLAaMs-MADE| X | X |[PHUB877211 10/1/2023 | 10/1/2024 AGGREGATE s 5,000,000
peo | X [ retenions 10,000 FOLLOWS FORM s
PER TH
B | HORKERS SOMEENSATION, YN X[ SR | |8
ANY PROPRIETOR/PARTNER/EXECUTIVE X |196-53710 10/1/2023 | 10/1/2024 | ¢\ £acy accipenT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A 1.000.000
(f’\"a”d:“"y L” NH; E.L. DISEASE - EA EMPLOYEE| $ IVY,
Ifyes, )
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
A |Professional Liabili PHPK2589679 10/1/2023 | 10/1/2024 |Each Claim 1,000,000
C |Cyber/Network Liab 107591878 2/24/2024 | 2/24/2025 |Each Claim 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
RE: Combined Community Services Program (CCSP)

Certificate Holder continued: Its Employees, Servants and Agents

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Fulton County GOVernment-PUrChaSlng Department ACCORDANCE WITH THE POLICY PROVISIONS.
130 Peachtree Street, NW
Suite 1168
Atlanta, GA 30303-3459 AUTHORIZED REPRESENTATIVE
| I K. 1/
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

GENERAL LIABILITY DELUXE ENDORSEMENT:
HUMAN SERVICES

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this
endorsement. For complete details on specific coverages, consult the policy contract wording.

Coverage Applicable Limit of Insurance Page #
Extended Property Damage Included 2
Limited Rental Lease Agreement Contractual Liability $50,000 limit 2
Non-Owned Watercraft Less than 58 feet 2
Damage to Property You Own, Rent, or Occupy $30,000 limit 2
Damage to Premises Rented to You $1,000,000 3
HIPAA Clarification 4
Medical Payments $20,000 5
Medical Payments — Extended Reporting Period 3 years 5
Athletic Activities Amended 5
Supplementary Payments — Bail Bonds $5,000 5
Supplementary Payment — Loss of Earnings $1,000 per day 5
Employee Indemnification Defense Coverage $25,000 5
Key and Lock Replacement — Janitorial Services Client Coverage $10,000 limit 6
Additional Insured — Newly Acquired Time Period Amended 6
Additional Insured — Medical Directors and Administrators Included 7
Additional Insured — Managers and Supervisors (with Fellow Included 7
Employee Coverage)

Additional Insured — Broadened Named Insured Included 7
Additional Insured — Funding Source Included 7
Additional Insured — Home Care Providers Included 7
Additional Insured — Managers, Landlords, or Lessors of Premises Included 7
Additional Insured — Lessor of Leased Equipment Included 7
Additional Insured — Grantor of Permits Included 8
Additional Insured — Vendor Included 8
Additional Insured — Franchisor Included 9
Additional Insured — When Required by Contract Included 9
Additional Insured — Owners, Lessees, or Contractors Included 9
Additional Insured — State or Political Subdivisions Included 10

Page 1 of 12

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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Duties in the Event of Occurrence, Claim or Suit Included 10
Unintentional Failure to Disclose Hazards Included 10
Transfer of Rights of Recovery Against Others To Us Clarification 10
Liberalization Included 11
Bodily Injury — includes Mental Anguish Included 11
Personal and Advertising Injury — includes Abuse of Process, Included 11
Discrimination

A. Extended Property Damage

SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the
following:

a. Expected or Intended Injury

“Bodily injury” or property damage” expected or intended from the standpoint of the insured.
This exclusion does not apply to “bodily injury” or “property damage” resulting from the use of
reasonable force to protect persons or property.

B. Limited Rental Lease Agreement Contractual Liability

SECTION | - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the
following:

(3) Based on the named insured’s request at the time of claim, we agree to indemnify the
named insured for their liability assumed in a contract or agreement regarding the rental
or lease of a premises on behalf of their client, up to $50,000. This coverage extension
only applies to rental lease agreements. This coverage is excess over any renter’s
liability insurance of the client.

C. Non-Owned Watercraft

SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the
following:

(2) A watercraft you do not own that is:

(a) Less than 58 feet long; and

(b) Not being used to carry persons or property for a charge;
This provision applies to any person, who with your consent, either uses or is responsible for
the use of a watercraft. This insurance is excess over any other valid and collectible
insurance available to the insured whether primary, excess or contingent.

D. Damage to Property You Own, Rent or Occupy
SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
Page 2 of 12
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LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its
entirety and replaced with the following:

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or
any other person, organization or entity, for repair, replacement, enhancement,
restoration or maintenance of such property for any reason, including prevention of injury
to a person or damage to another’s property, unless the damage to property is caused by
your client, up to a $30,000 limit. A client is defined as a person under your direct care
and supervision.

E. Damage to Premises Rented to You

1.

If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part,
the word “fire” is changed to “fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems” where it appears in:

a. The last paragraph of SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and
replaced by the following:

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or
leakage from automatic fire protective systems to premises while rented to you or
temporarily occupied by you with permission of the owner. A separate limit of insurance
applies to this coverage as described in SECTION Ill — LIMITS OF INSURANCE.

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced
by the following:

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the
most we will pay under Coverage A for damages because of "property damage" to any
one premises, while rented to you, or in the case of damage by fire, lightning, explosion,
smoke, or leakage from automatic fire protective systems while rented to you or
temporarily occupied by you with permission of the owner.

c. SECTION V - DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the
following:

A contract for a lease of premises. However, that portion of the contract for a lease of
premises that indemnifies any person or organization for damage by fire, lightning,
explosion, smoke, or leakage from automatic fire protective systems to premises while
rented to you or temporarily occupied by you with permission of the owner is not an
"insured contract"”;

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by
the following:

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems for premises rented to you or temporarily occupied by you with permission
of the owner;

The Damage To Premises Rented To You Limit section of the Declarations is amended to the
greater of:

Page 3 of 12
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a. $1,000,000; or
b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit.
This is the most we will pay for all damage proximately caused by the same event, whether such

damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective
systems or any combination thereof.

F. HIPAA

SECTION | - COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY,
is amended as follows:

1.

Paragraph 1. Insuring Agreement is amended to include the following:

We will pay those sums that the insured becomes legally obligated to pay as damages because
of a “violation(s)” of the Health Insurance Portability and Accountability Act (HIPAA). We have

» oy

the right and the duty to defend the insured against any “suit,” “investigation,” or “civil proceeding”
seeking these damages. However, we will have no duty to defend the insured against any “suit”
seeking damages, “investigation,” or “civil proceeding” to which this insurance does not apply.
Paragraph 2. Exclusions is amended to include the following additional exclusions:
This insurance does not apply to:
a. Intentional, Willful, or Deliberate Violations

Any willful, intentional, or deliberate “violation(s)” by any insured.
b. Criminal Acts

Any “violation” which results in any criminal penalties under the HIPAA.
c. Other Remedies

Any remedy other than monetary damages for penalties assessed.

d. Compliance Reviews or Audits

Any compliance reviews by the Department of Health and Human Services.

3. SECTION V - DEFINITIONS is amended to include the following additional definitions:

a. “Civil proceeding” means an action by the Department of Health and Human Services (HHS)
arising out of “violations.”

b. “Investigation” means an examination of an actual or alleged “violation(s)” by HHS. However,
“investigation” does not include a Compliance Review.

c. “Violation” means the actual or alleged failure to comply with the regulations included in the
HIPAA.

Page 4 of 12
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G. Medical Payments — Limit Increased to $20,000, Extended Reporting Period
If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part:

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Il - LIMITS OF
INSURANCE to the greater of:

a. $20,000; or
b. The Medical Expense Limit shown in the Declarations of this Coverage Part.

2. SECTION | - COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following:

(b) The expenses are incurred and reported to us within three years of the date of the
accident.

H. Athletic Activities

SECTION | - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions,
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following:

e. Athletic Activities
To a person injured while taking part in athletics.
. Supplementary Payments

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND B are
amended as follows:

1. b. is deleted in its entirety and replaced by the following:

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We
do not have to furnish these.

1.d. is deleted in its entirety and replaced by the following:

1. d. Allreasonable expenses incurred by the insured at our request to assist us in the
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a
day because of time off from work.

J. Employee Indemnification Defense Coverage

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS — COVERAGES A AND B the
following is added:

We will pay, on your behalf, defense costs incurred by an “employee” in a criminal proceeding
occurring in the course of employment.

The most we will pay for any “employee” who is alleged to be directly involved in a criminal
proceeding is $25,000 regardless of the numbers of “employees,” claims or “suits” brought or
persons or organizations making claims or bringing “suits.
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K. Key and Lock Replacement — Janitorial Services Client Coverage

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS — COVERAGES A AND B is
amended to include the following:

We will pay for the cost to replace keys and locks at the “clients” premises due to theft or other
loss to keys entrusted to you by your “client,” up to a $10,000 limit per occurrence and $10,000
policy aggregate.

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that

you or any of your partners, members, officers, “employees”, “managers”, directors, trustees,
authorized representatives or any one to whom you entrust the keys of a “client” for any
purpose commit, whether acting alone or in collusion with other persons.

The following, when used on this coverage, are defined as follows:

a. "Client" means an individual, company or organization with whom you have a written contract
or work order for your services for a described premises and have billed for your services.

b. "Employee" means:
(1) Any natural person:
(a) While in your service or for 30 days after termination of service;
(b) Who you compensate directly by salary, wages or commissions; and
(c) Who you have the right to direct and control while performing services for you; or
(2) Any natural person who is furnished temporarily to you:

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is
on leave; or

(b) To meet seasonal or short-term workload conditions;
while that person is subject to your direction and control and performing services for you.
(3) "Employee" does not mean:
(a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission
merchant, consignee, independent contractor or representative of the same general

character; or

(b) Any "manager,"” director or trustee except while performing 