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Service Commodity

Contractor

b = Unséiisféctdry :

= Poor

= Satisfactory

= Good

= Excellent

. Quality of Goods/Services (-Specification Compliance - Technical Excellence - Reports/Administration - Personnel Qualification)

Standby Mechanical, Electrical, Plumbing and Fire Protoction

Wood Environmental and Infrastructure, Inc.

Achieves contract requirements less than 50% of the time, not responsive.

effective and/or efficient, unacceptable delay, incompetence, high degree of
customer dissatisfaction.

Achieves contract requirements 70% of the time. Marginally responsive,
effective and/or efficient; delays require significant adjustments to programs;
key employees marginally capable; customers somewhat satisfied.

Achieves contract requirements 80% of the time; generally responsive, effective
and/or efficient; delays are excusable and/or results in minor programs
adjustments; employees are capable and satisfactorily providing service without
intervention; customers indicate satisfaction.

Achieves contract requirements 90% of the time. Usually responsive; effective
and/or efficient; delays have not impact on programs/mission;: key employees
are highly competent and seldom require guidance; customers are highly
satisfied. T

Achieves contract requirements 100% of the time. Immediately responsive;
highly efficient and/or effective; no delays; key employees are experts and
require minimal directions; customers expectations are exceeded.

Comments:
sl Wood Environmental provided excellent environmental engineering and testing services and their parsonnel are very responsive.
Ty 1 Wood Staff are very knowledgeable, qualified and technically sound
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. Timeliness of Performance (-Were Milestones Met Per Contract - Response Time {per agreement, if applicable) - Responsiveness to Direction/Change - On Time

‘ompletion Per Contract)

:‘) o Comments:
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e

.

® 4

Wood Enviranmental has continually mat evary project requirament, timelines and milestonas that were sel. Wood Enviranmental Staff are very adaptable and flexible to

. Business Relations (-Responsiveness to Inquirles - Prompt Problem Naotifications)

' Conmsnts:

1



Ty Waood Environmental is continually providing outstanding business relabionship and commumication with the customers, and have bean responsive o customers needs and

requasts.
g
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. Customer Satisfaction (-Met User Quality Expectations - Met Specification - Within Budget - Proper Inveicing - No Substitutions)

Comments:

':? : |Wood Environmental have been exceptional when meeting cuslomer's satisfactions and expectations. Customers are very plaased with their design plans, specifications and
D i attention to datails
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. Contractors Key Personnel (-Credentials/Experience Appropriate - Effective Supervision/Management - Available as Needead)

’) 0 Comiments:
':J 1 expectation.
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Woad Environmantal kay parsonnel are very highly efiiclant, effective and professional at all times with the customer. They're always available to meetior excesds customers’

Jverall Performance Rating: 4.0

Vould you select/recommend this vendor again?
Check box for Yes. Leave Blank for No)

® Yes (O No

Rating completed hy:

Department Head Name

Department Head Signafire

Date

Joseb M Daus
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9/24{2020




INTEROFFICE MEMORANDUM

TO: Felicia Strong-Whitaker, Director, Purchasing
and Contract Compliance

FROM: Joseph Davis, Director, DREAAW??-/

DATE: June 10, 2021

SUBJECT: Contractor's Performance Report — United Consulting
Group, Ltd.

The Contractor listed below to our knowledge has never provided any professional goods
or services to Fulton County's Department of Real Estate and Asset Management:

PROJECT: Standby Professional Services for Environmental Engineering &
Testing Services

PROJECT NO.: 21RFP120820K-CRB

CONTRACTOR: United Consulting Group, Ltd.

625 Holcomb Bridge Road
Norcross, GA 30075

POC: Ms. Jelena Kelava
PHONE: (770) 209-0029
EMAIL: jkelava@unitedconsulting.com

If you have any questions, please contact Harry Jordan at (404) 612-5933

JD/TD/SB/haj

C: Tim Dimond, Deputy Director, DREAM
Sam Bakare, Building Construction Manager, DREAM




INTEROFFICE MEMORANDUM

TO: Felicia Strong-Whitaker, Director, Purchasing
and Contract Compliance
Ak
FROM: Joseph Davis, Director, DR&@
DATE: June 10, 2021

SUBJECT: Contractor's Performance Report — Atlas Technical
Consultants, Inc.

The Contractor listed below to our knowledge has never provided any professional goods
or services to Fulton County’s Department of Real Estate and Asset Management:

PROJECT: Standby Professional Services for Environmental Engineering &
Testing Services

PROJECT NO.: 21RFP120820K-CRB

CONTRACTOR: Atlas Technical Consultants, Inc.

13215 Bee Cave Parkway
Building B, Suite 230
Austin, TX 78738

POC: Ms. Jessica Wood
PHONE: (770) 263-5945
EMAIL.: jessica.wood@oneatlas.com

If you have any questions, please contact Harry Jordan at (404) 612-5933

JD/TD/SB/haj

C: Tim Dimond, Deputy Director, DREAM
Sam Bakare, Building Construction Manager, DREAM




