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  MA22ITBC0412B-EF 08/25/2022 
  Department 

Fulton County Marshal Department 
  Bid Number 22ITBC0412B-EF 
  Service Commodity 

Duty Gear and Uniforms 
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Contractor T&T Uniforms, 

1. Quality of Goods/Services (-Specification Compliance - Technical Excellence - Reports/Administration - Personnel Qualification) 

  Inc. 

  

CN more Teter e acto eT aA Ue tLe Marginally responsive, 
effective and/or efficient; delays require significant adjustments to programs; 
key employees marginally capable; customers somewhat satisfied. 
Ctl Teele cele eT ea aya a TCH generally responsive, effective 
and/or efficient; delays are excusable and/or results in minor ere 
Ee TEST rat 11) (ote Nerf e) eTaL) Satisfactorily providing service without 
intervention; customers indicate satisfaction. 

Reine contract ecient 100% of the time. aero e respol CH 
Ue Aiea ee olg ikl nC EN key employees are experts and 
require minimal directions; customers expectations are exceeded. 

Comments: 

  

  

    
  

ery responsive to department request; always available; timely delivery of service and invoices; 
service provided in accordance with specifications. 

    s of Performance (-Were Milestones Met Per Contract - Response Time (per agreement, if applicable) - Responsiveness to DirectioniChange - On Time Per Contract) 
Comments: 
  Very responsive to department request; always available; timely delivery of service and invoices; 
service provided in accordance with specifications. 

    Relations (-Responsiveness to Inquiries - Prompt Problem Notifications) 

Comments: 
  ery responsive to department request; always available; timely delivery of service and invoices; 
service provided in accordance with specifications. 

L_ 
Satisfaction (-Met User Quality Expectations - Met Specification - Within Budget - Proper Invoicing - No Substitutions) 
Comments: 

ery responsive to department request; always available; timely delivery of service and invoices; 
service provided in accordance with specifications.     

 



5, Contractors Key. " jate Eft pervisi i Ni » oO a Cofnments. 

O: 

  

Oz ery responsive to department request; always available; timely delivery of service and invoices; service Os 
| ©: —- 

  [Overall Performance Rating: 

  

  
  

He lect id thi: id in? Ratit leted by: [Chock box for Yeo. Lenve Bank ota °o= amgcompieee™ | Elora Eatman, Budget Manager Yes OvNe 
8/30/2022 

Department Head Name Departiient Head Signature Date 
      

Maria McKee / oH, yy _—_/ Z 9-O-Jo22_    


