
Ammons, Nick
SOS

DEPARTMENT CHASING &

CONTRACTORSPERFORMANCEREPORT
PROFESSIONAL SERVICES __

Re Period Start ‘eport Pi End Co Period Start Contract P. End

10/1/2ZO Z OQ V/1{ ZO {2/34/20
PO Number POD

17ITB110014A-YJ O2Z//?/2D
Department Public Works

Bid Number

  

Service Commodity
Water Quality Monitoring

R2T, Inc
Contractor

 ) O @)
1. Quality of Goods/Services(-Specification Compliance- Technical Excellence - Reports/Administration - Personnel Qualification)
oO 0 Comments:

Contractor consistently provides excellent services, adheresto project specifications, provides accurate reports. Contractor's personnelare well qualified.

2. Timeliness of Performance (-Were Milestones MetPer Contract - Response Time(per agreement, if applicable) - Responsiveness to Direction/Change - On Time
Completion Per Contract)

Oo Comments:
0 Contractor consistently meets milestones set by County. Contractor always responsiveto direction.
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3. BusinessRelations (-Responsivenessto Inquiries - Prompt Problem Notifications)

Oo Comments:

0 Contractor providesnotifications and respondsto inquiries quickly and accurately.
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4. CustomerSatisfaction (-Met User Quality Expectations - Met Specification - Within Budget- ProperInvoicing - No Substitutions)
O 6 Comments:

Contractor meets user expectations consistently. Performs project within budget. Provides accurate and timely invoicing.
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5. Contractors Key Personnel(-Credentials/Experience Appropriate - Effective Supervision/Management- Available as Needed)
O Comments:

9 Contractors key personnelare well qualified for project. Managementiseffective.
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Overall Performance Rating: 4.0

 
Would you select/recommendthis vendor again? Rating completed by: 1
(Check box for Yes. Leave Blank for No)

© Yes ONo Nz. fpranoas
Department Head Name Department Head Signature Date
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