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4 = Excellent 

Report Penod End Contract Period Start 
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Contract Period End 
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PO Date 

I FINANCE 

17RFP109028C-Cl 

Voluntary Benefits (Accident, Whole Life, Flexible Spending Accounts) 

Aflac 

Achieves contract requirements 70% of the time. Marginally responsive, effective 
and/or efficient; delays require significant adjustments ta programs; key employees 
marginally capable; customers somewhat satisfied. 

Achieves contract requirements 80% of the time; generally responsive, effec.tive 
and/or efficient; delays are excusable and/or results in minor programs 
adjustments; employees are capable and satisfactorily providing service without 
intervention; customers indicate satisfaction. 
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Achieves contract requirements 100% of the time. Immediately responsive; highly 
efficient and/or effective; no delays; key employees are experts and require 
minimal directions; customers expectations are exceeded. 

1. Quality of Goods/Services (4Specific.ation Compliance 4 Technical Excellence 4 Reports/Administration 4 Per·sonnel Qualification) 

Comments· 

!Vendor provides .fforda.Ne Pbni. The plan d59rtS a.re admiiistered Sl accordance v.nth was .p,pcoved by the 8oa.td of Commissioners. 

2. Timeliness of Performance (4We-re Milestones Met Pe,,- Contract. Response TI.-ne (pe-r agrfffflenl if applicable) 4 Responsiv�ess to Direction/Change 4 On Time 
Completion Per Contra.et) 

Oo 

01 

02 

Comments: 

3. Business Relations (-Responsiveness to Inquiries 4 Prompt Problem Notifi�tionsl 

Comments: 

4. Customer Satisfaction t,�t USM Quality Expectations 4 Met Specification 4 Within Budget 4 Proper Invoicing 4 No Substitutions) 

Oo 

S. Contractors Key Ptuonnel (..CrtdtntialllE.xperienc. ,.,propriItt .. Effec.tivt SupervisionfMlnIgtment .. Afailablt H Nffdtd) 
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