
Report Period Start Report Penod End Contr-act Period Start Contract Period End 

1/1/2021 6/30/2021 � 1/1/2021 @ID 12/31/2021 � 
PO Number PO Date 

Dt!partment I Finance 
Bid Number 19-RFP060519C-MH 
Se-rvice Commodity Employee Benefits Health Plan ( Dental HMO, Dental PPO & Medicare Advantage I 
Contractor Aetna 

1_ Quality of GoodsJServices (-Specific.ation Compliance - Technical Excellence - ReportslJldministration - Per-sonnel Qualific.a.tion) 

Convnents· 

Veoo« p,ov- a qvaily And >If- Oei>t.!11 (HMO &PPO) And M!<lieMe M>tant>g@ (Buie & EM>nc@d) l)bns. Tho pt,n <1@5igrls.,.. aclmmt0<ed i> acc«dAJ>ce •iilh 
vas �.cf by the Boird of CommiHiDMn. 

2. TlfMlinen of P.rformanu (•Wert IAifntonH M!t Pe-r Contract• Ruponw Time (per agr�nl if appliublt) � Ruponsiventss to DirKtion/Changt • On Time 
Completion PK Contr�ct) 

CoJJ1fl'leflts: 

The vendor .chle"Ves 1.he con1r.c:t require.mer.ts;., .a timefy m..rwlEl' .and vendor perlorm..nce mee1s; ow eJ&:�ta.tion. 

3. Business Retations (-Responsiveness to Inquiries - Prompt Problem Notifications) 

Comments· 

The vendor IS responsive to llQ'.mies and does a. good job kee� us abreast.

4. Custome-r Satisfaction C�t Us.e-r Quality Expectations - fAe.t Specification -Within Budget - Proper Invoicing - No Substitutions) 

Oo 
Comments: 

5. Contractors Key Petsonnt-I (-CrtdentialYE.Jtperit-n� �propriatt- - Effective Supt-rvisionnAa.nagtme-nt - Mil.able u N@otdt-dJ 

CollVl"M'lts· 

W.e are pl-__.ned with the pet'fCffllanee of cu Admi'listraJNe tum. They are a'Ma.ys profusioM.I and responsive. 



Ray Turner for Hakeem Oshikoya

8/23/2021




