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Stniu Commodity Employee Healthcare Benefits 

Contractor 

0o 

o, 

02 

@3 

o, 

Anthem (BCBS) 

Comments· 
Vend« administers a quaity medical and pharmacy plans f« active employee:;, retne:; and their enroled depeodenls. Plan de:;ian and reporting meels ow expectation 
and v1: a.re generaly satisfied vith the plan administration. 

2. Timeliness of Performa:nce (•Were Milestones Met Per Contract• Response Time {per agreement if applicable)• Responsiveness to Direction/Change• Ort Time 
Com.pletion Per Contract> 

Conwnents· 
The vend« achieve:; the contract requi'emen1s in a M\ety ma.nne.r. Perionna.oce guarantee:; a.re in p4ace and a.re generaly adhered to. 

3. Business Relations (•R-esponsiveness to Inquiries• Prompt Problem Notifications) 

Comments· 
The vend« has assia:ned dedica.1ed accoool repre:;enla#ve:; 10 re:;pood to Fulton's coocems. The repre:;enla#ve:; a.re re:;ponsNe and genera.ly re:;pood 
vithin 24 holW's. Coocems a.re re:;ofved and ha.ncfied in an wg:en1 and M\ety manner. 

4. Customer Satisfaction (•Met User Quality Expectations• Met Specification • Within Budget• Proper Invoicing • No Substitutions) 
Comments· 
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The vend« has me! the Coooly's expectations. specifications and re.maned vithin the assia:ned bocfget 

S. Contractors Key Personnel (-Credentia.ls/E.x.perience /lppropriate • Effective SupervisiortfMa.nagement • A,,a.ila.ble as Needed) 
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