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Poor Achieves contract requirements 70% of the time. Marginally responsive, effective
and/or efficient; delays require significant adjustments to programs; key employees
marginally capable; customers somewhat satisfied.

atisfactory Achieves contract requirements 80% of the time; generally responsive, effective
and/or efficient; delays are excusable and/or results in minor programs
adjustments; employees are capable and satisfactorily providing service without
intervention; customers indicate satisfaction.
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4 = Excellent Achieves contract requirements 100% of the time. Immediately responsive; highly
efficient and/or effective; no delays; key employees are experts and require
minimal directions; customers expectations are exceeded.

1. Qualitv of Goods/ Services (-Specification Compliance - Technical Excellence - Reports/Administration - Personnel Qualification)

O 0 Comments:

Vendor admdsters a quality medical and pharmacy plans for active employ ees, retirees and their ervobed dependents. Plan design aidd reporting meets our expeciation
O 1 and v2 are ganeraly satsfiad vith the pisn admmstration.
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2. Timeliness of Performance {-Were Milestones Met Per Contract - Resp Time {per ag %, if applicable) - Responsiveness to Direction/Change - On Time
Completion Per Contractp
- Conmments:
C) 0 Th= vendor achisv es the contract requisements in 3 tim2ly mannzr. Peiformance guaraniess are in place and are generally adherad to.
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3. Business Relations (-Responsiveness to Inquiries - Prompt Problem Notifications)

- Comments
~
CJ 0 [Th= vendor has assigned dedicated account representatives 1o respond to Fullon's concems. The represematives are responsive and generally respond
C) 1 vithin 24 hours_ Concems are resolved and handisd in an urgent and timely manrer.
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4. Customer Satisfaction {-/et User Quality Expectations - Met Specification - Within Budget - Proper icing - No Substitutions)

O 0 Comments:
O Th= vendor has met the County's expectations. specifications and remaised vathin 1h2 3ssigied budget.
1
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5. Contractors Key Personnel {-Credentials/Experience Appropriate - Effective Supervision/M - Available as Needed)

O 0 Comments:
O 1 Key Personnel are generally avadable as needed, responsive and efficient

O:
O
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Owverall Performance Rating: 34

Would you selectrecommend this vendor again?
(Check box for Yes. Leave Blank for Ho)

® Yes () No

Rating completed by: | nejisza barmett
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Ray Turner for Hakeem Oshikoya
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