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8id Number 19.RFP060519C-MH

Service Commodity

Employee Healthcare Benefits

Contractar

2 = Satisfactory

4 = Excellent

Coawnents:

1. Quality of Goods/Services (-Specification Compliance - Technical Excellence - Reports/Administration - Personnel Qualification)

Kaiser Permanente

Achieves contract requirements 70% of the time. Marginally responsive, effective
and/or efficient; delays require significant adjustinents to programs; key employees
marginally capable; customers somewhat satisfied.

Achieves contract requirements 80% of the time; generally responsive, effective
and/or efficient; delays are excusable and/or results in minor programs
adjustiments; employees are capable and satFactorily providing service without
intervention; customers indicate satisfaction.

Achieves contract requirements 100% of the time. knmediately responsive; highly
efficient and/or effective; no delays; key employees are experts and require
minimal directions; customers expecsations are exceeded.

. Overal, vendor admmneiers a qualty medecal. pharmacy, weliness and dsease management plans for actve empioy ees, pra-85 (Non-Medcare) retvees and thes
1 lesvoled dependents. Plan design is administered accordg to the Board of Commissioners approval
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2. Timeliness of Performance {-Were Mlestones Met Per Contract - Response Time (per agreement. if li ) - R i to Direction/Change - On Time
Completion Per Contract)
Do Comments:
The vendor gznerally achie & the contrac! requesements i 3 timaly mannsr. Parformance guasant=ss are m place and they ars genssaly adher=d to.
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3. Business Relati (R to Inquiries - Prompt Problem Notifications)
® o Comwments:
: The vendor has assigned dedicated representat es to respond to Fulton's concems. Response time have mprov ed on time-sensitv e mattess.
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4. Customer Satisfaction {det User Quality Expectations - Met Specification - Within Budget - Proper Invoicing - No Substitutions)

~ Comments:
/0
'_ The vendor has mat the County's expectafions. specd cations and remamned vathan the 3ssgned budgel. Vendor v ocng continues 10 mprove.
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9. Contractors Key Personnel {-Credentials/Experience Appropriate - Effective Supervision! g - Awailable as )
o Comments
. Key Personnel are available as needed and generally very responsive
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(Overall Performance Rating: 36

Would you select'recommend this vendor again?
[Check box for Yes. Leave Blank for No)

® Yes O No

Rating completed by:

melissa barnett

Department Head Name

Department Head Signature

Data

Ray Turner for Hakeem Oshikoy

8/23/2021

a@m
v






