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Employee Healthcare Benefits 

Kaiser Permanente 

Achieves contract requirements 70% of the ome. Marginally responsive, effecove 
and/or efficient; delays require significant adjuslinents to programs; key employees 
marginally capable; customers somewhat saosfied. 

Achieves contract requirements 80% of the ome; generally responsive, effecove 
and/or efficient; delays are excusable and/or results in minor programs 
adjuslinents; employees are capable and saosfactorily providing service without 
intervention; customers indicate satisfaction. 
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A chi eves contract requirements 100% of the ome. Immediately responsive; highly 
efficient and/or effecove; no delays; key employees are experts and require 
minimal direcoons; customers expectaoons are exceeded. 

1. QuaJity of Goods/Services (-Specification Com.pliance • Technical Excellence• Reportsl.Administration • Pe<sonnel Qualification) 

CornmMts: 
Overil, vendoradrn-Ri1ers •qv.aily medic.al, ph.rmiJCY. v�s and<iscase m�em� plans for acweemployeES, pri'-65(Noo-Medic-.-e)ret.cES ..ndthel' 
-�"- l'llndnign ii -ililttrld K<ona,g !Otho Boardol Co,nmiu ___ _ 

1. Timeliness of Pefformanct {•Wfft fAiltstonts Mtt Pt1 Contract• Response Timt (pe-r agreemtnt. if applica.blet • Responsive-nus to Dirtction/Change • On Timt 
Completion Per Contract) 

Convt'lfflts: 
TI-.e vendoc' generaly achieve the contract reqtSement.s in a t:me!y mannet". Performance g,,.wantes are Ill place and lhey ate gener.J/ adt-.ered to. 

3. Busintss Rf'lations (-Responsinntss to lnquirits • Prompt Problem Notifications) 

CornmMts: 
Tr.e vendor his assigned decici1ed rtpresent.tvES to rgpond to Furton·s cOOCESTG. Resportie tmc have improved on ti"ne-iemitive manen. 

'- Customer Satisfaction t-Met Us« Quality Exptctations • Met Sptclfieation • Within Budget• Propff Invoicing• No Substitutions) 
CorrwMnts; 
The vend« tw met the Cour..:y's txptci.a1Ms., specifca.1ions and temxied v.ilt.hin the ass��-• V.endot invocing COO:f'IU6 to l'nptOVe.. 

S. ContriCtors Ke,y Pt<sonntl (-CrtdtntiJlsJExplritn« Pppropriatt • Efftctivt Suptfvis.ion/tAanigtmtnt • Nailable, as Ntedtd) 

1/1/2021 6/30/2021 1/1/2021 12/31/2021



8/23/2021Ray Turner for Hakeem Oshikoya




